Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)
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REDACTED FOR PUBLIC INSPECTION

June 23, 2015

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: WC Docket No. 14-58

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s
rules enclosed is the 2015 annual report and certifications for Windstream Study Area
Code 441163 located in Texas. A copy of this report is also being filed with the
Universal Service Administration Company (USAC), relevant state public service
commissions, and tribal governments.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The
information that was redacted is considered Confidential by the FCC and would cause
Windstream to reveal proprietary information and trade secrets and cause damage to its
competitive position.

Also redacted are forms (330) Unfulfilled Broadband Service Requests and (710)
Company Broadband Service Price Offerings. Windstream does not make this
information available to the public in the format required by this report. Release of this
data would be detrimental to Windstream as it would provide other broadband providers
servicing these areas a competitive advantage.

Should you have any questions, please contact me via email at
jeff.l.heacox@windstream.com or by phone at 501-748-5390.

Sincerely,
/s/ Jeff Heacox

Jeff Heacox
Staff Manager Compliance Reporting



FCC Form a8l :
FCC Form 481 Camer Annual Heportmg - OMB Contral No. moass;cm Cnmrol No. smoms
Data Collection form :  July 2013

<010> Study Area Code 441163

<015> Study Area Name

WINDETREAM SW-TH#41

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data S e

<035> Contact Telephone Number: 5017455350 ext

Number of the person identitied in data line <030>

<039> Contact Email Address:

Email oi the person identitied in data line <030 jeff.l heacoxswindstream.com

- | 54313 | 544
.. - :.. .. = s -Co_én'pletlnr'n Completlon
ANNUAL REPORTING FOR ALL CARRIERS - Required | Require

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice)

<210> I&.—Mboxif-nooutages—to-pepﬁﬁt-——--——-—-—----—-— -------- [

<300>  Unfulfilled Service Requests (voice) 65
4411R3TH3I10, pdf

(complete attached worksheet)

7R

<310> Detail on Attempts (voice) I v

(ottach deseriptive document)

<320> Unfulfilled Service Requests (broadband) 8 |

441163TX330 . pdf

[ xeoss

(attach descriptive document)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 121.03

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed €1.21

<450 Mobile 0.0

<5p0s  Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification) | v “ v |

441163TX510.pdf

<510> (attached descriptive document)

|
]

feheck to indicate certification) [

<600> Functionality in Emergency Situations
4411623TX610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) {complete attoched worksheet)
<710> Company Price Offerings {(broadband) fcomplete attached worksheet)
<B00> Operating Companies and Affiliates (complete attached worksheet)
<800> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheer)
<1000> Voice Services Rate Comparability Certification

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O fif not,

<1110>
<1200>

4411683TX1010 . pdf

{attoch descriptive document)

Terms and Condition for Lifeline Custorners

(complete attached worksheet)

{compiete attached worksheet)

check to indicote certification)

SRR
C IS

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offilioted with Price Cap Locol Exchange Carriers

<2000> (check to indicate certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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Page 2

{100) Service Quality Improvement Reporting . FCC Form 481 _
Data Collection Form OME Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 443163
<015>  Study Area Name WINDSTREAM EW-TEH:
<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030

<039> Contact Email Address - Email Address of person identified in data line <0305 G0t 1 heacoxiwindeteonn com

<110>  Has your company received its ETC certification from the FCC? {yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "s

<111>  year plan” filed with the FCC? (yes / no ) O o

If your answer ta Line <111 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

<112 Attach Five-Year Service Quality Improvement Plan ar, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(2)(1). If your company is 3
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached decument(s), on line 112, cantains a progress report on its five-year
service quality improvement plan pursuant ta §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113>  Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115 How much (USF) was used to improve service quality and how support was used to improve service quality
<116>  How much (USF) was used to improve senvice coverage and how support was used to improve service coverage
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity

<118>  Provide an explanation of network improvement targets not met
in the prior calendar year,
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Page 3

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 Z
<010>  Study Area Code 441163
015>  Study Area Name HINDETRERM SW-TEEL
<020>  Program Year 1016
<030>  Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030
<039>  Contact Email Address - Email Address of person identified in data fine <0305 jeff 1 heacosowindstrasm. com
<220 <ax <bi> <b2> <b3x> <h4> <cl> <c2> <d=> <e> <t> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start Outage End | Outage End Number of 911 Facilities Service Dutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Dutage Preventative
Customers [Yes / No) all that apply) {Yes / No) Resolution Procedires
warksheet
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Page 4

(700) Price Qﬁerfngs Ilvn:ludlm;r Vulce Rate Data

- FCCForm 481

Data Colle:tlan Form “OMB Eonu‘of No, !060 OQEWOMB Conr.noi MD 3060-0819
July 201!
------ 010>~ S10dy Area Code R e T T 441143 -
<015>  Study Area Name WINDETRERM SW-TX#1
<020>  Program Year 2016
030> Contact Name - Person USAC should contact regarding this data Jeff Heacox
<035> Contact Telephone Number - Number of person identified in data line <0305 01748 0 exk
<03%>  Contact Email Address - Email Address of person identified in data line <030 J=ft 1 heacoxiwindstream com
<701 Residential Local Service Charge Effective [rate _
<702=  Single State-wide Residential Local Service Charge _
703> <ats - 2z @3> <b1> L S eh <ba S <o
Residential Local Mandatory Extended Area
State Exchange {ILEC) SALC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
--See-aftached worksheet
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Page 5

(710) Broadband Price Offerings - FCC Form 481 i e
Data Collection Form - OME Control No A060-0986 /OMB Control o, 3060-0815
R e - o gt e
<010>  Study Area Code AR11E2,
<015>  Study Area Name WINDETREAM SW-THE1
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of peison identified in data line <030
<039> Contact Email Address - Email Address of person identified in data line <030> j#tf 1. heacoxsvindstream, com
Eite Gl > s @2 T alls o adrst - s S
Broadband Service - Usage Allowance
State Regulated Downhoad Speed Broadband Service - | Usage Allowance Action Taken When
State Euhan!e fILEC) Residential Rate Fees Total Rate and Fees ({Mbps) Upload Speed [Mbps) (8} Limit Reached {select }
See attac
=8e-dHa &

Lok s
VUITRSTTOCTT
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(800) Operating Companies

FCC Form 481

- OMB Control No. 3060-09:

0985 /OMB Control No. 3060-0815

Data Collection Form ! !
e e July2013 -
<010> ;_'\iadv Ares Code 441163
<015>  Study Area Name HINDSTREAM SH-Tx81
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jeftf Heacox
<035> Contact Telephone Number - Number of person identified in data line <030> 5017485180 axt
<039>  Contact Email Address - Email Address of person identified in data line <030> jeff. 1. heaccxewindatream. o
<810> _Reporting Carrier Valor Telcommunicaticns of Texas, LIC
<B11> Holding Company Windatzeam Corporsticn
<812> Operating Company Valor Telcommunicaticns of Texas, LLC
813> S L7 Sels i e Skt S
Affiliates SAC Doing As C y or Brand

-- See affached workshéet -
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Page 7

(900) Tribal lands Reporting. T e . FcCrormasl e
Data CollectionfForm -~ S S . OMBControlNo. 3060-0986/0MB Control No, 3060-0819
=

<0105~ Sfudy Area Code 441183
<015>  Study Area Name
=020>  Program Year

REAM SW-THe1

<030>  Contact Name - Person USAC should contact regarding this data Jeff Heaccx
<035>  Contact Telephone Number - Number of person identified in data line <030> S01T4B5390 mxt
<039> Contact Email Address - Email Address of person identified in data line <030> 1= 1 heacoxevindstream com

<910> Tribal Land{s) on which ETC Serves

<920>  Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal fands, please select [Yes,No, NA) for each these boxes
to confirm the status described on the attached decument{s), an line 920,

demanstrates coordination with the Tribal Bovernment pursuant to Select
Yes or No or
54.313(a){9} includes:
§54.313(a)(3} includes Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions m
<922>  Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929>  Compliance with Tribal Business and Licensing requirements.
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Page 8

(1100) No Terrestrial Backhaul Reporﬂng
Data Collettlon Fon'n :

- FCC Form 481 : :
OMB Control No. 3050 OQBGKOMB tontral No 3060 0819
July 2013

<010> Study Area Code

441143

<015>  Study Area Name

WINDETREAM SW-TX#1

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Jeff Heacox

<035> Contact Teleph Number - Number of person identified in data line <030>

SH17485350 ext

<039> Contact Email Address - Email Address of person identified in data line <030>

Jeff 1 heacoxswindstream, com

<1120> Please confim whether lerrestrial backhaul options exist within the supported area
pursuant to § 54 313(a) (Yes, No)

<1130> ©'€@se select the apprapriate response (Yes, No, Not Applicable) to confirm the

reporling carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g)
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(1200) Termsandmhditlonforl.‘ifelme(:unomers e e e FCC Form 481 T : = 2
Lifeline I = e OME Control No. mo-oass/ 'Maccn omo moo 19
Data Coller:tian Form July 2013 3 :

<0I0> Study Area Code 441163

<015>  Study Area Name WINDETREAM SW-THE]

<020>  Program Year saie

<030> Contact Name - Person USAC should contact regarding this data JefE Weacox

<035>  Contact Telephone Number - Number of perzon identified in data line <030> SULT495IF0 ext
<039> Contact Email Address - Email Address of persan identified in data liNe <030>  supr 1. timuccismdnastionn. i

LERRTEY » ST T

<1210>  Terms & Conditions of Voice Telephany Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  heeps . //www windstrean com/About-ta/Lifeline-Assist ance Frogram/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223>  Additional charges for tall calls, and rates for each such plan.
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Page 10

{2000) Price Cap Carrier Additionial Documentation = FOC Form 481 T =
Data CollectionForm OMB Control No. 3060-0986/OMSE Cantrol No, 30600819
aR ) 2013 Seo e -

<030 Study Areg- S ——

<015>  Study Area Name e
<020>  Program Year WINCETRERN TR-TRET
<030> _Contact Name - Person USAC should contact regarding this data s
<035> Contact Telephone Number - Number of persan identified in data line <030> kil
<039>  Contact Email Address - Email Address of person identified in data line <030 e
3l L AR TSR IWIRI T Y e am, com

S = = = S8 R T O T T R AN

T 5 T

AR AR T R N R
Select the appropriate responses below (Yes, No, Nat Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR §54.313(b),(c),{d),(e). The information reported on this form and in the d hed below is
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification (47 CFR § 54,313(h)(1)i)
<2011a>  3rd Year Centification {47 CFR § 54.313(b](1}ii)

<2011b>  Attachment {47 CFR § 54.313(b)(1}ii}

Name of Antached } Listing Requirad inf:
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Suppert Calculation {47 CFR § 54.313(c){1)}

<2013> 2014 Frozen Support Calculation {47 CFR § 54 313{e)i2)}

<I014> 2015 Frozen Support Caleulation {47 CER § 54.313(c){3)} E:l

<2015 2016 and future Frozen Support Calculation {47 CFR § 54 313(c)(4)) E:—____-_l
Price Cap Carrier Connect America ICC Support {47 CFR § 54,31 3[d)}

<2016+ Certification Support Used 1o Build Broadband IC'

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017 31d year Broadband Service Certification
<2018>  5uh year Broadband Service Certification
<201%>  |nterim Progress Certification
<2020>  Please check the box to confirm that the attached document(s), on line 2021 contains the required information I—_:_I
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
ddi of ¢ i insti

anchar ions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

A 3 Sumentls
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<010

Sludy Area Code 443163

=015

Stusdy Anea Name WINDSTREAM & TXHL

Prog

USAL shonibd contact segasding this data Jeff Heacox
<035>  Contait Telephone Humbes < Numiber of parson sfentilied in data ling <030 SO17485350 ext
<0392 Contact Email Address - Eman Address of person klentied ih data line 030> 3=£r. ] heacoxgwipdst ream. com

CHECK the boxes brkow to nate comphiance on its five year servics quality plan {pursusnt to 47 CFR § 54.202(s)) and, for privately hekd carriars, enviuing compliance with the finarelal raparting requisements set forth (n 4

a0

CFR § 54313002} ) further cartify that the infermation reported on this form and in the documents stiached batow is ace

Progress Ruport on § Tear Plan
Milmtone Coniification {47 CER § 54.308(F1 1))

Name of Attached Document Lating Required (nlarmalion

Please chock this bux to confirm that the attached document(s), on line 3012 contains the requirad infermation pursuant to
13011} § 54 393 40)(1)(i), the casmer shall provide the numbel names, and of anchor 10 whieh bagan [
o g access fo band servaice in tha g calendat year
13012} Community Anchos Institutions (47 CFR § 5431348100}
Mame of A Usting Requwed Inf i
(313) ks your company a Frastely Held ROR Carer (47 CFR & 54 3134072)) I¥es/Na)
(3014) 1 yox, does yous campary file the HUS annual repor WesfNa)

Fleass check these baxes to confirm that the attached documentis), on line 2017, contans the requered imfarmation pursuant to § 54 ITHN2) compliance requines

{3015}

13016] Documents) for Balance Sheet, Income Statement and Statament of Cash Flows

017}

(3018)

13019}

(020
{3021

2000

{3023)

(3024)

(3825)  Documentis) for Balance Sheet, Income Statement and Statement of Cash Flows

{3028)

Electionk copy of theit annual RUS repodts (Opstating Report for
Telecommuntestians Borrowerth

oa

W the iesponse B yes on fne 3014, Mtach your company's RUS annusl
Teport and all reubred documentation

W the respaime & no on lme 2084, b your company audred?

H the resps ¥os am line 3018, phe, eirch the bowess balow to
canfiem your submission, on lne 3026 pursuant t § 54213125 containg

Eaher a copy of their auditedt finang tal statement; ar {21 afimancial report in g foimal

Documertis) for Balance Sheet, Income Statemant and Staternent of Cash

Management latier and audil apinian isssed by the cartified public

amer of Atached Dracument Leting Required nformsthon
i A

t 1o RUS 0 i Report fot Teb th

Flonws.

1 the response b na o line 1018, pieate theck the boxes betow
to confism yous submaision, on line 3026 pursuant to § 54 31U},

contain.

Copy of thelt financlal statement which has been subject to review by an
Indepenident ¥ or 2paf POt in a
format comparable to RUS Operating Report for Tetecommunications
Borrowers,

Undethying indommation subjected to 3 review by an mdependent certdied
public ateomntant

Und blected 16 30 officer

Aftach the worksheet mting required mformation

that perk 1 the company's financal audt

M0 0 000

Name of Artached Document LEting Required Information

Stk
7

Fage 11
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{3000) Rate Of Ratum Carrier A _
Dats Collectionform  OMB CantroiNa. 3090088
£ o .

© FCCForm A1

<0HD> _ Study Ares Code

4411623

=015 Study Ares Hame

WINDETREAM SW-THEL

<020=__ Progtam Year Rt = e
T U306 Cuntact Name - Forcon USAL shoubd contact regarding this data Jetf He

35> Centact Tebephone Numbes - Humber of peruon identiied i data line <030~ 5617485190 ext
039> Contact Emall Agdress - Emall Address of persan identfied in data Une <0300 i2ff. ] heacoxtuindatream mem
B —— R AT S R e S ST S s

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(2020} Telephane Plant in Service{TPIS)
{3031 Total Assets

(3032) Total Debt

(3033} Total Equity

(3034) Dividends

aRmEE

Mame of Altached Docuwnent Lsting Required information

Page 12
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Page 13

Certification - Reporting Carrier J e i e : = ~ FcCFormasy Bt o
Data Collection Form e iy : 2 e e e OMB Control No. 3060-0986/0MB Control No. 3060-0819
= e _ = - : et : July 2013 : Bt
<010>  Study Area Code 441163
<015>  Study Area Name WINDSTREAM SW-TX#1
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035>  Contact Telephone Number - Number of person identified in data line <030> 5017485390 ext .

<039>  Contact Email Address - Email Address of person identified in data line <030> jetff. 1. heacoxawindstream. eom

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; WINDSTREAM SW-TX#1

Signature of Authorized Officer; “ERTIFIED ONLINE Date 06/18/2015

Printed name of Authorized Officer; TiM Loken

Title or position of Authorized Officer: Director

Telephone number of Authorized Officer: 5017487442 axt.

LStudv Area Code of Reporting Carrier: 441163 Filing Due Date for this form: ©7/01/2015
B

Persons willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1334, 47 U.S.C. 5§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18U5.C. § 1001,

Page 13



Page 14

Certification - Agent / Carrier e e s FCE Form 481 - st ;
Data Collection Form =~ e o = : OMB Control No. 3060-0986/0MB Control No. 30600819
: : - = : o x July 2013 ; S
<010>  Study Area Code 141163
<015>  Study Area Mame WINDSTREAM SW-TX#H1
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <0305 5017485390 ext.

<039> Contact Email Address - Email Address of person identified in data line <030 jeff. 1. heacoxawindstream.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the Information reported on behalf of the reporting carrler, |
also centify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data rting requl ts p d to the authorized
agent; and, to the best of my knowledge, the reports and data pi d to the authorlzed agent Is

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed narme of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

I5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine o forfeiture under the Communications Act of 1934, 47 U.S.C 55 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf i P d herein is accurate.

Name of Reparting Carrier:

Name of Autharized Agent or Employee of Agent:

signature of Autharized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employes of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forf under the C ications Act of 1834, 47 U.S.C. §§ 502, 503(b), or fine ar imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001
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Attachments



REDACTED FOR

PUBLIC INSPECTION

(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/OME Control No. 3060-0819
July 2013

<D10>  Study Area Code
<015  Study Area Hame TE#L
<020=  Program Year
<030> Contact Name - Person USAC should contaet regarding this data
<D35> _ Contact Telephane Number - Number of person identified in data line <030
<039> _ Contact Email Address - Email Address of person identified in data line <030> £ 1. heacoxawindstrean. com
<220
<3z <h1> <> <b3> <bd> <cl> <c2> <d> <e> zf> <g> <h=
NGRS 911 X Did This Outage
L Outage Outage | Numberof | Total Facilities Stvyive Qutugs Atfect Muhiiple
N Outage Stark  Start Outage End Ea_-ui Customers | Numberof | Affected Dﬂltlﬂlﬂlbﬂ {Check Study Areas Service Outage Pleuenfathre
Date | Time | Date Time | Affected | customers Kves/ No) all that apply) PARTER anes -




REDACTED FOR PUBLIC INSPECTION

{200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481
OMB Control No. 3060-0386/0MB Control No. 3060-0819
Juby 2013

S

<010>  Study Area Code 31t
<015>  Study Area Name
2020 Program Year
<030>  Contact Name - Person USAC should contact regarding this data
<035>  Cantact Telephone Number - Number of person identified in data line <030>
<039>  Contact Email Address - Email Address of person identified in data fine <030>
<220
<a> <hl> <bd> <hix <bd> <cl> <Ld> <> <p <f» g h>
HORS Outa o Service Outage 22 e
Refarence L Outage | Numberof | Total Facilities Bt |::edt Affect Mukigle ‘
i Outage Staf  Start Outage End El-ld Customers | Numberof | Atfected all !:al i study Arean Service 0|-n_ag! p:-w,m?m"
Date Time Date Time Affected [« Yes | Noj pply) Wax 7 1ad B tine




REDACTED FOR PUBLIC INSPECTION

(200) Service Outage Reporting {Voice)
Data Collection Form

FCC Form 481
OME Control No. 3060-0986/0MB Control No. 3060-0815
Iuly 2013

<010>  Study Area Code
<015>  Study Area Name
<020>  Program Year
<030>  Contact Name - Person USAC should contact regarding this data
<035> _ Contact Telephane Number - Number of person identified in data line <030
<039>  Contact Email Address - Email Address of person id in data line <030> em
<220>
< <bl> <h2> <h3> <bd> <cl> <62 <d> cax <f> g <h>
NORS ot ;. S —~— Did This Outage |
Reference Aage Outage Number of | Total Facilities B it ((:!d‘ Affect Multiple
Number | OUtaEeStaf Start | Outage End| End Customers | Numberol | Affected i 'ia i Stuely Arass service Outage Preventative
Date Time Date Time Affected [ Yes / Na) Al pily) (¥es / Mo) Recalutl :




FCC Form 481
Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code: 441163
Study Area Name: Valor Telcommunications of Texas, LLC
Year: 2014

Date the Request How service was attempted/Reason it was Unfulfilled

was Held Name of Exchange ( If fulfilled, the date it was fulfilled)
5/7/2014 Andrews Unfulfilled due to lack of cable facilities. .
8/4/2014 Pecos Unfulfilled due to lack of cable facilities. . Completed: 1/26/2015
9/9/2014 Andrews Unfulfilled due to lack of cable facilities. . Completed: 1/14,/2015
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to
9/12/2014 Whitney Construction costs, awaiting payment.
9/18/2014 Shallowater Unfulfilled due to lack of cable facilities. .
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
9/23/2014 Andrews re-scheduled. Completed: 1/6/2015
9/25/2014 Clyde Unfulfilled due to lack of cable facilities. . Completed: 1/26/2015
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
9/26/2014 Coyanosa Completed: 2/5/2015
10/7/2014 Booker Unfulfilled due to lack of cable facilities. . Completed: 1/30/2015
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
10/13/2014 Denver City Completed: 4/14/2015
10/14/2014 Centerville Unfulfilled due to lack of cable facilities. Waiting on customer.
10/14/2014 Whiteface Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
10/16/2014 Pecos Unfulfilled due to lack of cable facilities. . Completed: 1/8/2015
10/21/2014 Levelland Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
11/5/2014 Fritch Unfulfilled due to lack of cable facilities. Waiting on customer.

11/6/2014 Andrews Unfulfilled due to lack of cable facilities, Waiting on OSP Engineer to review.



FCC Form 481

Line 310 - Unfulfilled Voice Telephony Service Reqguests Resolution

Study Area Code:
Study Area Name:
Year:

441163
Valor Telcommunications of Texas, LLC
2014

Date the Request

How service was attempted/Reason it was Unfulfilled

was Held Name of Exchange { If fulfilled, the date it was fulfilled)

11/6/2014 Trinity Unfulfilled due to lack of cable facilities, . Completed: 3/2/2015

11/10/2014 Texarkana Unfulfilled due to lack of cable facilities. Waiting on customer,

11/11/2014 Centerville Unfulfilled due to lack of cable facilities. . Completed: 1/7/2015

11/14/2014 Buffalo Unfulfilled due to lack of cable facilities. Waiting on customer.

11/14/2014 Oakwood Unfulfilled due to lack of cable facilities, . Completed: 5/13/2015

11/17/2014 Dumas Unfulfilled due to lack of cable facilities. . Completed: 2/4/2015

11/19/2014 Brownfield Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.

11/20/2014 Boys Ranch Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was

11/20/2014 Fairfield re-scheduled. Completed: 1/13/2015

11/26/2014 Denver City Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.

12/1/2014 Centerville Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.

12/1/2014 Levelland Completed: 3/3/2015
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to

12/3/2014 lola Construction costs, awaiting payment.

12/8/2014 Cactus Unfulfilled due to lack of cable facilities. . Completed: 1/2/2015

12/8/2014 Texarkana Unfulfilled due to lack of cable facilities. Waiting on customer.

12/8/2014 Zavalla Unfulfilled due to lack of cable facilities. . Completed: 1/14/2015




FCC Form 481

Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code:
Study Area Name:
Year:

Valor Telcommunications of Texas, LLC

441163

2014

Date the Reguest

How service was attempted/Reason it was Unfulfilled

was Held Name of Exchange (If fulfilled, the date it was fulfilled)
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/9/2014 Broaddus re-scheduled. Completed: 1/5/2015
12/10/2014 Clyde Unfulfilled due to lack of cable facilities. . Completed: 1/15/2015
12/10/2014 Crockett Unfulfilled due to lack of cable facilities. . Completed: 1/20/2015
12/10/2014 lola Unfulfilled due to lack of cable facilities. .
12/10/2014 Seagraves Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/11/2014 Daingerfield Unfulfilled due to lack of cable facilities. . Completed: 1/22/2015
12/11/2014 Mentone Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/11/2014 Trinity Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/12/2014 Fairfield Completed: 2/5/2015
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/12/2014 Grapeland re-scheduled. Completed: 1/7/2015
12/12/2014 North Zulch Unfulfilled due to lack of cable facilities, . Completed: 1/23/2015
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/12/2014 Redwater Completed: 1/16/2015
12/12/2014 Wolfforth Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/15/2014 Fairfield re-scheduled. Completed: 1/6/2015




FCC Form 481

Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code:
Study Area Name:
Year:

441163
Valor Telcommunications of Texas, LLC
2014

Date the Request

How service was attempted/Reason it was Unfulfilled

was Held Name of Exchange (I fulfilled, the date it was fulfilled)

12/15/2014 North Zulch Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/16/2014 Grapeland re-scheduled. Completed: 1/2/2015
12/17/2014 Fritch Unfulfilled due to lack of cable facilities. . Completed: 1/26/2015

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/18/2014 Broaddus re-scheduled. Completed: 1/5/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/19/2014 Newton Completed: 1/16/2015
12/19/2014 Newton Unfulfilled due to lack of cable facilities. . Completed: 1/15/2015
12/19/2014 Zavalla Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/22/2014 Andrews Completed: 5/14/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/22/2014 Dekalb Completed: 2/12/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/23/2014 Pecos Completed: 4/28/2015

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/24/2014 Beckville re-scheduled. Completed: 1/7/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/24/2014 Huntington Completed: 1/19/2015




FCC Form 481
Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code: 441163
Study Area Name: Valor Telcommunications of Texas, LLC
Year: 2014
Date the Request How service was attempted/Reason it was Unfulfilled
was Held Name of Exchange ( If fulfilled, the date it was fulfilled)
12/24/2014 Pecos Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/26/2014 Cactus Unfulfilled due to lack of cable facilities. . Completed: 2/5/2015
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/26/2014 Fritch Completed: 1/13/2015
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/26/2014 Texarkana Completed: 1/12/2015
12/29/2014 Andrews Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/29/2014 Bedias Completed: 1/28/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/30/2014 Brownfield Completed: 1/27/2015



FCC Form 481
Line 330 - Unfulfilled Broadband Service Requests Resolution

Study Area Code: 441163
Study Area Name: Valor Telcommunications of Texas, LLC
Year: 2014

REDACTED FOR PUBLIC INSPECTION

' Date the Request
was Held Name of Exchanee

How service was attempted/Reason it was Unfulfilled

1 Fulfillad #ho Adaba is coime Lo




Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

Voice Certification:

Windstream certifies that we comply with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and
the Federal Communications Commission.

1. Service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream's Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream'’s policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

5. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identity theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers Passcode to change the
customer’s service or access the customers account information.



Line 510-Continued:

Broadband Certifications

Windstream certifies that it complies with applicable service quality standards, if any,
and consumer protection rules as required by the state regulatory commission and the
Federal Communications Commission.

Specifically:

1. All Windstream employees are required to complete a security awareness training every
year.

2. Windstream's Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream’s policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

3. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

4. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC'’s guidelines, and has procedures in place to mitigate the
potential damage of identity theft.



Line 610 — Description of Functionality in Emergency Situations
Voice:

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s

service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream'’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.

Broadband:

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations.
Windstream central offices are designed to withstand limited commercial power failures through the use of
emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine
maintenance on this essential equipment based on the manufacturer’s service recommendations and
Windstream service practices. The backup batteries are load tested routinely and the on site generators are

tested monthly.



{700) Price Offerings including Voice
Data Collection Form -

Rate Data

FCC Form 481

_ OME Control No. 3060-0986/0M8 Control No. 3060-0819

iy 2013
~ 2DI0S Study Area Code = e -
<015 Study Area Name HINDSTHEAM SW-TXe1
<020 Program Year 2014
030> Contact Name - Person USAC should contact regarding this data Jeff Heac
<035>  Contact Telephone Number - Number of person in data line <030> SO17485390 ext
<039>  Contact Email Address - Email Address of person identified in data line <0302 jeff.]. heacexiwindstream,com
<701>  Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge —
<703
Gl an Sl b1 shaeins Cehd> shi> Silban S et
Residential Local Mandatory Extended Area j
State Exchange (ILEC) SALC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ ABERNATHY FR 9.9 0.0 0.87 4.4 1607
™ ADRIAN PR 120 0.0 0.57 3.5 16 .07
s EMHERST = s = o o P
= ANDREWS = e == e = e
% ANNONZ FR 130 0.0 a.57 1.8 16,07
™ ANTON FR o8 0.0 .87 4.6 1607
T ASPERMONT R 13 g5 0.0 69 28t 16D
T AUSTOTINO FE 158 o0 0.57 0.0 16.07
™ AVATLON FR 1z.0 0.0 a.57 3.5 16.07
ki AVERY FR 12.0 0.0 0.8 o 6.0
™ AVINGER R 1.0 o0 659 e 16.07
TH BAGWELL - 120 b0 Fya 2.5 16.07
% BAIRD FR 12.0 0.0 0.57 18 16.07
T BALMORHEA i 12.0 a0 b 1.8 1€.07
b BECKVILLE FR 13, o0 4 5 3.8 1% .07
k5] BEDIAS FR 12.0 6.0 iyt 1.5 16.07
i BENJAMIN o 12.0 0.0 — e ieh
% BLACKWELL R 12.0 6.0 i i 16.07
™ BLOOMING GROVE FR 12.0 9.0 5,57 3.8 16.07
™ BOGATH R 12,0 0.0 957 35 16.07
TH BON WIER ™ 2.0 0. 6-57 18 1607




(700) Price Offerings including Voice Rate Data FCC Form 481 ; gl
Data Coflectionform - OMB Control No. 3060-0986/0MB Control No. 3060-0819.
: L July 2013 Tl
'''' I ShdyAreaCede ™ I . 1 R = —
<015>  Study Area Name NINDSTREAM SW-TK#l
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jaff Heacc
<035>  Contact Telephone Number - Number of person identified in data line <030> SO17485390 ext
039> Contact Email Address - Email Address of person dentified in data line <030> Jeff 1. heacoxcwindstroam. com
<701>  Residential Local Service Charge Fifective Date 1/1/201%
<702>  Single State-wide Residential Local Service Charge E
<703>
P e B “ebi>. <hpsit b3 <hds e <>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
L BOOKER e 1401 [ 0.57 1.4 1€.07
T BOVINA PR 1111 0.9 €7 438 1€.07
i BOYS RANCH . 12.0 0.0 0.57 L 4
T BROADDUS R 2.0 0.0 0.8 3
™ BRONSON FR 12.0 o0 0.57 35 16.0
™ EROWNFIELD FR 10.£ 0.0 0.57 4.5 16.07
™ BUFFALO ] 12.0 a9 0.57 5 16,07
™ BURKEVILLE h 133 0.0 0.69 52 16,07
™ BURLINGTON R 12.0 5 iy 3% 1€.07
% BYNUM R 12.0 a0 ot - 15.07
Tx CACTUS R 15.5 0.0 & 0.0 15 87
™ CENTERVILLE PR 121 0.0 0.57 3.5 16.07
b CHANNING FR 12.9 2.9 0.57 16,07
T CHILTON PR 5.8 0.0 089 9.0 16.07
™ CLARENDON FR 12.0 0.0 5.5 16,07
M CLARKSVILLE FR 12.0 a0 o 3.5 e a7
™ CLAUDE 3 10 0.0 0% 4.6 16,07
S CLYDE ER 12.0 0.0 069 1.5 16.07
™ COLMESNEIL R 2.0 .0 . : 1
R COYANOSA FR 12.0 a0 .3 c 1€.0
i CRAWFORD n. 15.% 4.0 0.57 0.0 16.07




(700) Price Offerings Including Voice Rate Data “FCC Farm 481 i T e e
Data CollectionForm = OMB Control No. 3060-0985/0MB Control Ho, 3060-0810
HE e : Juby 2013 S = S
~ <0105 Stidy Avea Code _ _wua
<015>  Study Area Name WINDETREAM 5W-TX#1
<020>__ Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jeff Heacox
<035>  Contact Telephone Number - Number of person identified in data line <030> 5017485350 oxt
<039>  Contact Email Address - Email Address of persen identified in data line <030 e 1. hascarswindobredn. com
<701>  Residential Local Service Charge Effective Date 1/
<702>  Single State-wide Residential Local Service Charge E
<703
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC ([CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee:
T CROCKETT R 15.5 0.0 0.57 0.0 15.07
™ CROSBYTON R 109 0.0 0.€7 i 12 01
= TROSS PLATHTS = e = e e e
T CUSHING FE 1z .0 o0 8.57 3.5 16.07
P DAINGERFIELD FR 6.9 ) o 57 &% 16.07
T DALHART FR 44 0.4 .57 1.1 1607
™ DARROUZETT ¥ 25 0.0 0.61 iy 16.07
™ DAWSON FR ii.e 0.0 0.5 E
™ DEKALE ¥R 12.0 0.0 b9 3 16.07
™ DENVER CITY FR 158 0.0 0.867 00 1€.07
i DEPORT TR 15.5 0.0 0.57 9.0 £.07
T DETROIT - 120 0.t I 3.8 Ve 07
™ DIMMITT ™ 12.4 6.6 o 358 e
o DODSON R 12.0 0.0 0. 67 38 16,0
T DOUGLASSVILLE - 3552 o.¢ gL i ey
i DUMAS PR 1.0 b0 e 3.5 16.07
™ ELKHART R 126 g.8 L& 2.7 16.07
L ESTELLINE PR 14.4 v.0 6.£9 1% 16.07
™ FABENS FR 12.0 0.0 o 3.8 16,07
T FAIRFIELD 8 12.0 0.0 0.57 3.5 1603
™ FAIRMOUNT FR 188 5.0 .67 a0 16.07




{700) Price Offerings including Volce Rate Data

" FOCForm a1

Data CollectionForm - 1OMB Control No. 3060-0985/0M Control No. 3060-0819
= G g e Ny 2013 S S =
<0105 STudy ATEN Code = 1L - -
<015>  Study Area Name WINDETREAM SW-TXa1
<020>  Program Year 201€
<030> Contact Mame - Person USAC should contact regarding this data Jaff Heacox
<035>  Contact Telephone Number - Number of person identified in data line <030> SO1T4BEIA0 ext .
<039> _Contact Email Address - Email Address of person identified in data fine <030 Jeff 1. heaccxiwlndstrean . com
<701>  Residential Local Service Charge Effective Date 5
<702 Single State-wide Residential Local Service Charge E
<703>
<l> S Ak Ceeada T s = iebl - e Foeh <his e R R Seps -
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feey
™ FOLLETT FR 144 a.n .57 11 16.07
TX FORSAN R 13.6 o 0.57 3.5 16.07
T COCKE FR 12.0 0.0 4.5 1s 160
% FRANKEL CITY FR 12.0 6.0 e 3.5 16.97
T® FRANKLIN R 12.0 0.0 o.c 1g 16 07
T* FRIONA FR 144 0.0 587 1.1 16.07
T FRITCH o 12.0 6.4 o 57 e 1807
FROST FR 17,6 6.0 o 57 35 16,07
™ GARY FR 12.0 0.0 o.87 1E 16.07
I GLEN ROSE PR 12.0 8.0 u.57 - 16,07
™ GRAPELAND FR 12.60 0.0 8 57 282 16,07
™ GROOM R 1200 0ie P Ls 16.07
T GROVETON ' 100 oo == T
b HAPPY £ 10.9 0.0 057 4.6 16.07
™ HART FR 12.9 0.0 b 3.8 16.07
o HARTLEY FR 120 0.0 5. 1 16.07
ks HASKELL FR 0.9 0o e ik 5 b4
o HEDLEY R 12.0 6.0 Lih 3.5 6.0
i HEMPHILL FR 155 6.0 iy 0.0 1607
™ HIGGINS FR 158 0.0 0.87 8.0 16.07
P HILLTOP LAKES i 2.0 " o e 6107




{mn)m:eorferfnwnduu.ngvoluaa:enan e s e FEE Form 481
Dal:aCollectlonForm : e : omcwmuo 3moesamm¢:onmm 30500319

Ri 2013
<0105 StudyAresTode — e et 1 <)
<015 Study Area Name WINDSTREAN EW-TX#1
<020>  Program Year 2016

030>  Contact Name - Person USAC should contact regarding this data
<035>  Contact Telephone Mumber - Number of person identified in data line <030>

039> Contact Email Address - Email Address of person Identified in data line <030>

<701=  Resdemtial Local Service Charge Effective Date

<702>  single State-wide Residential Local Service Charge

<T03>

GBS e DS

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee.
s HOLLIDAY R 12.0 0.6 057 3.5 1607
T HOOKS FR 12.9 9.0 0,57 1g 16.07
T HUBBARD R 2.0 00 0,57 3% 16.07
o HUGHES SFRINGE o 0.5 e = e %07
™ HUNTINGTON " 12.0 0.0 0.57 2% 16 07
T HURLWOOD ¥R 10.4 0.0 05T 5% 16.07
T IDALOU FE 12.0 0.0 .57 3.5 1€.07
™ IMPERIAL PR 12.0 0.0 o.£7 3.5 16.07
™ IOLA £ 12.0 ot e 35 14.07
o IRENE R 12.0 0.9 0.57 3.t 16.0%
bk JOAQUIN FR 12.0 0.6 8.57 3s 16.07
T KAMAY ER 12.0 b6 057 3.5 16.07
T KARNACK R 14 69 0.0 0.57 0-81 1607
% KENNARD i 13.87 0.0 e 1.63 16,07
™ KNOX CITY FE 12.0 oo i 3.5 16.07
] LAKEVIEW * 14.4 oo S 1.1 16.07
™ LAMESA FR 14.4 0.0 Gisd 1.1 1607
7E LEONA FR 12.0 a0 P 3t 16 07
™ LEVELLAND BR 1.9 0.0 557 [T 15,07
™ LINDEN R 10,5 G gk N 15.07
T LITTLEFIELD R 0.0 0.0 o 4 16.07




{700) Price Offerings Encluding Voice Rate Data

FOC Form 481

i =

Data Collectlnn Form OMBCuntrol No. - 3050-0986}'0&43 Corltml N-u 3»060-0819
July 2013 &

_ <0I0% " StudyAred Codé ™ A91163

<015>  Study Area Name WINDSTEEAM SW-THW1

<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jeft Heacox
_ =035> Contact Telephone Number - Number of person identified in data ling <030> E017485380 axt

<039>  Contact Email Address - Email Address of persan |dentified in data line <020> Jeff 1 heacoxswindstraam. cem

<701>  Residential Local Service Charge Effective Date

<702>  Single State-wide Hesidential Local Service Charge _

<703>

mals an iz S gn T - 3 bt L
r_‘ Residential Local Mamiaror\- Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

™ LONE STAR PR 10.¢ 0.0 0.57 1.5 16.07
LORAINE FR 13 1 0.0 0.57 2.2 16.07
ge LORENZO PR 12.0 0.0 657 $% 1607
™ LOTT Fi 132 6.0 5.57 3.5 16.07
v 3 LOVELADY R 1596 0.0 0.59 1.54 16.07
™ MALONE Fit 1z.0 0.0 0,87 LR 16.97
T MARIETTA Fa 0.8 0.0 0,87 4 16.07
P MARQUEZ e 1.0 o.c 0.57 3.5 16.07
TE MAUD R 12.0 o0 0.t iE 1€, 0
i MAY 8 12.0 0.0 827 yig 16,07
i MEADOW R 10. 0.0 o.57 4.3 16,07
™ MEGARGEL . 130 0.0 e 1.8 16 07
i MEMPHIS FR 14.4 0.0 blgy 11 16.07
™ MENTONE R 12.0 b0 v.57 1.8 16.07
™ MERKEL R 12.0 a.0 FI 16.0
b MIAMI R 120 .4 - 16.07
™ MILAM FR 8.5 6.0 0.e7 0.0 15.07
™ MILFORD R 130 o0 P 3.8 15.07
T MOBEETIE ™ 12.0 4.0 o 35 1£.87
™ MORAN FR 12.0 a.a 0.3 1.4 .07
™ MORGAN R 12.0 0 S 16.07




{700) Price Offerings including Voice Rate Da'ﬂ KL Form 481 : .
Data Cpunctlnnrorm :  DMB Control No. 3060—0985}01\-& Conmd Mn, mn 19
July 2013 :
e R N AR L s . e . e e o L e et e = R — = —
<015>  Study Area Name NIHDETREAM SW-TX8L
<020>  Program Year 2046
<030>  Contact Name - Person USAC should contact regarding this data Jef? Heacox
<035>  Contact Telephone Number - Number of person identified in data line <030 SO1T4EE350 ext
<03%>  Contact Email Address - Email Address of person identified in data line <030= Jett 1. heaccxiwindstream. com
<701>  Hesidential Local Service Charge Effective Date
<702>  Singla State-wide Residential Local Service Charge —
<703>
el <ad . A X & e e Lt o e e o e S e e N T e S
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service fFee Service Charge Total per line Rates and Fee
> MORTON R 18.5 6.0 0.57 1.6 16.97
e MOUNT CALM e 158 0.0 0.57 0.0 16,67
™ MUNDAY FE 15.% 6.0 857 0.0 1&.07
T NAPLES e 12.0 0.0 s 35 16.07
T WAZARETH FR 12.0 0.0 ¢ 51 3E 16.07
™ NEGLEY FR 12.0 b 0.57 $:8 16.07
™ NEW BOSTON £ 12.0 0.0 0 57 56 16.07
™ NEWTON R 12.0 0.0 0.57 1.5 18547
™ NORMANGEE R 12.0 P o o 16.07
™ NORTH ZULCH FR 3.0 0.0 oot 15 16.07
i QAKWOOD FR 1z.0 0.0 0.87 3.5 1E.07
TX ORLA FE 15.5 0.0 = a0 1607
= PANHANDLE FR 12.0 0.0 Ao 3.6 v
™ PECOS R 15.% 0.0 0.5 6.0 1607
™ PENNINGTON R 1z .0 0.0 — ig 16,97
L PERRYTON R 188 6.0 ik a0 1607
B PETERSBURG £2 12.0 0.0 Hp 3. 16,07
% PINELAND = 12,0 0.0 e is 16,07
™ POST " 0.9 9.0 ey 1 16.07
™ PURDCN FR 15 & 0.0 5754 2.0 16.07
™ PUTHNAM ™ 0 0.0 2 is 16.07




{700) Price Offerings

including Voice Rate Data

FCCFormagy

Data Collection Form -~ OMB Control No. 3050-0585/0MB Control No. 3060-081
e T July 2013 e e
T __<0I0> Study Area Code LT R DR S S A
<015>  Study Area Name HINDETREAM £W-TXal
=020>  Program Year 2016
=030 Centact Name - Person USAC should contact regarding this data Jel? Heasax
<035>  Contact Telephone Number - Number of person in data line <030> SOLT465330 ext
<039>  Contact Email Address - Email Address of person Identified in data line <0305 Jeff 1 heaccxiwindatrsam.gom
<701>  Residential Local Service Charge Effective Date
€702>  Single State-wide Residential Local Service Charge —
<703> |
Sl B s bt b2 b <bés S ems ey
Residential Local Mandatory Extended Area J
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Service Fee Service Charge _ Total per line Rates and Fee
™ RALLS R 16,9 0.0 0.57 P 16.07
T REDWATER FR 15 % a0 oe 5.0 16.07
£ REKLAW Fr 12 8 0.0 0,57 3.8 16.07
™ RICHLAND o8 130 6.0 089 Y.k €.07
™ RIESEL FR 15,5 0.0 087 6.0 15,07
T RISING STAR FR 2.0 e s 5 &7
™ ROCHESTER FR 1.4 0.0 557 g 16.07
X ROGERS FR 12.0 a.0 0.8 s
e ROPESVILLE FR. 12.0 0.0 0.57 3.8 16,07
s ROSEBUD Fr 12.0 0.0 0.s1 AiS
™ RULE R 10.5 0.0 e 483 .07
™ SANFORD == faiid b0 i 3.5 e
= SEAGRAVES i) 10.9 6. 0,57 4.5 15,67
™ SEYMOUR R 1z.0 o 057 3g 16.07
™ SHALLOWATER R 16.9 0.9 B 4 16.07
™ SIERRA BLANCA 23 154 bk L T o
= SIMMS P 3.0 o0 . = e
R SLOCUM FR 1£.% a0 Aoda 0.0 16.07
T SMYER Fa 12.0 1.0 - 13 ey
T SPADE FR 10.9 0.0 B P 1¢.07
X SPEAEMAN PR 5.5 oo 0.87 a0 1€.07




{700) Price Offer ngs_lndudlng Voice Rate Dlta
Data Coller.tlan orm =

FEC Fu«m 481

GMB Control ND SUGO-OQWOMH Cqmrol Mo 3050—0819

iy 2013
—__<0ID5 Study Area Code wWites ==

<015>  Study Arca Name WINDSTREAM SK-TEH1

<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Jetf Heacox

<035>  Contact Telephone Number - Number of person identified in data line <030>  £017435390 ax:

<039>  Contact Email Address - Email Address of person identified in data line <030 jeft. 1. hoacoxswindatresam. com

<701=  Residential Local Service Charge Effective Date

702> Single State-wide Residential Local Service Charge

<703

sal> e L R S T bl - R b3 hds - e e I
Residential Local Mandatory Extended Area
State h {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

™ STRATFORD Fa 11.87 a0 0.57 183 16.07
™ STREETMAN R 12.0 0.0 0.57 3. 16.07
T SUNDOWN FR 106 o6 0.87 4.9 16 .07
o SUNEAY R 15 5 0.0 Fiey v te 01
™ TAHOKA R 10.9 9.0 0.57 4.5 1€.07
™ TENAHA FR 12.0 56 R, R 509
- TEXARKANA R 4.4 0.0 0,57 11 16.07
™ THROCKMORTON Fi 10.8 b0 = o 1607
T TOYAH FR 12.4 0.0 0.8% 13 16.07
A TRENT R 12.0 0.0 .57 305 16.07
T TRINITY FR 155 2.0 057 6.0 1€ 0
T* TULIA re 12.0 4.0 agy 1 16.07
b UNCERTEIN FR iz 0.0 0.5% 3-8 16.07
6 VALENTINE FE 15.5 0.0 ey 0.0 16.07
T VAN HORN FR 158 a.0 . 63 .0 160
A VEGA PR 12,0 o 5,67 L8 1 15,07
™ WALNUT SPRINGS R 12,0 a0 i e 3.8 1607
L WEINERT PR 10 .57 0.0 3,69 452 16,67
1 WELLINGTON R 15.€ 0.0 —_— 9.0 16,07
™ WHEELER i 12.0 0.0 . 3k 6,09
T WHITE DEER = 12.0 a.0 ) 3.5 16. 07




{700) Price Offerings includ

ing Voice Rate Data FCG Form 481 e e
Data Collectionform OMB Control fla. 3060-0986/0MB Control No. 30600819
<010 Study Area Code = T e e s e EERSEESEES
<015>  Study Area Name WIKDSTREAM SW-TXN1
<020=  Program Year 2016
<030>  Confact Name - Person USAC should contact ing this data Jaft Yeacox
<035>  Contact Telephone Number - Number of person identified in data line <030> S01T4AC38G ext
«039=  Contact Email Address - Email Address of person identified in data line <030 jeff 1. hencoxewindstream, com
<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge _
<703=>
A b < it b b3 <ty e
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State | Service Fee Service Charge Total per line Rates and Fee
™ WHITEFACE FE 12.0 a0 0.57 1 i6.07
™ WHITHARRAL FR i0.4 9.0 4.57 4.8 16.07
T WHITNEY . 1378 5.0 0.57 17z 16.07
% WILDOEADO Fr 12.0 0.0 0.7 1.5 16.07
™ WILSON FR 1.0 0.0 0.7 3.8 15 07
T WOLFFORTH FR. 12.0 0.0 0.87 2.8 16.07
e ZAVALLA R 1z.0 0.0 0.5 1.8 16.07
T ABERNATHY M 108 o = P 1.3
= AMHERST M 109 o0 e 0.0 ¥
s ANDREWS M 12.0 ot 044 0.0 1244
™ ANNONA M5 120 0.0 0 44 0.0 1344
™ ANTON s 16.9 6.0 e a0 11.3
g ASPERMONT e 12,69 0.0 047 9.0 13.1¢
™ AUSTOTINO s 14.0 0.0 ¢.52 0.0 14.82
e AVALON L 12,0 0.0 bodd 0.0 1244
™ AVERY Mz 0.0 A ) T
i AVINGER Ms 9.0 .44 0.0 12.44
s BAGWELL s 12.0 b0 P 0.0 12.44
= BAIRD Ms 120 B0 — o0 12:44
™ BALMORHEA us 2.0 0.0 4 ) 1244
T BECKVILLE us 1.0 0.0 .44 0.0 12.44




tm] Price Crfferings Indudmg Uuke lut& Data

Data Collection Form

FCC Farm 481

GMB Control No. mmﬁom&mu 3060081 =

g 013

T <0I0>  Study Area Code 443163

<015>  Study Area Name WINDSTREAM SW-TXOL

<020>  Program Year 2616

<030>  Contact Name - Person USAC should contact regarding this data Jaff Heacox

<035> Contact Telephone Number - Number of person identified in data line <0305 5017465 exr

<039> Contact Email Address - Email Address of person dentified in data line <030> jeff ] oxbuindstream. com

<701>  Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State h (ILEC) SAC (CETC) Rate Type Service Rate State Subscrber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

™ BEDIAS = 12.0 0.0 0.44 0.0 12.44
™ BENJAMIN M5 120 0.0 Q.44 0.0 1244
it BLACEWELL . 12.9 0.4 o 44 0.8 12 .44
= ELTOMTIRG GROVE SE 12.0 e ) o0 T2 4%
™ BOGATA me 12.0 0.0 ik i P
™ BON WIER K5 1.0 2.0 .44 0.0 12 .44
Py BOOKER M 40 6.0 052 0.0 14.52
™ BOVINA Mz 1111 0.0 o s 11.52
" BOYS RANCH ME 12.0 0.0 0. 44 0.0 12.44
i BROADDUS Hs 120 0.0 044 0.0 12.44
T BRONSON s 126 0.0 bidd 0.0 1244
™ BROWNFIELD W8 10.% 0.0 _ [ 10 99
= BUFFALQ Mg 2.0 0.0 o.44 0.0 1244
™ BURKEVILLE us 12.3 oo . 6.0 12,76
™ BURLINGTON HE 12.6 0.0 o 44 5.0 13 .44
B BYNUM s 12.0 0.0 Q.44 i 12.44
i CACTUS Hs 140 0.0 s a0 s
T CENTERVILLE M5 12.0 0.0 0id 0.0 1244
i CHANNING ns 126 0t o h 0.0 17 34
™ CHILTON Mz 14.0 6.0 b-ca 0.0 14 .62
™ CLARENDON Mz 1z.0 6.0 i o0 12.44




{700) Pﬂuwemsnﬂuums\romnmnata e = e S R o aal : : : =
DataCoIIettIonFnrm 5 S e e e e e . omBconmiNe mmmssmmammma 3usma19_. :
= S S SR SRS -. : = 2oz
<0105 Sfudy Area Code [N
<015>  Study Area Name WINDETREAM SW-TYX81
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jetf Heacox
<035%>  Contact Telephone Number - Number of persen id) ied in data line <030 ED17485350 ext
<D39>  Contact Email Address - Email Address of person identified in data line <030> joft.l heaccxswindstream. com
<701>  Residential Local Service Charge Effective Date m
<I02=  Single State-wide Residential Local Service Charge
<703
e L et e s e Tt e Se S s
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates nn@
™ CLARKSVILLE Mz 120 a0 0.44 0.0 12.44
= CLAUDE ms 103 0.0 0.4 0.0 1159
e CLYDE e 12,0 o.0 0.44 0.0 12 .44
Eo COLMESNEIL Ms 13.0 0.0 = 0.0 1%.44
™ COYANOSA s 12.0 0.0 044 0.0 1244
™ CRAWFORD s Li.o 0.0 o 0.0 14,52
™ CROCKETT us 4.0 0.0 0.52 = -
™ CROSBYTON Mz 10.9 0.8 0.4 0.0 i1.3
™ CROSS PLAINS M 12.0 50 i 20 17.44
i% CUSHING e 12.0 0.0 P S Yaae
T DAINGERFIELD s to.a 6.0 o & 0.6 11.2
iz DALHART Mg 1.0 4.0 6,53 9.0 14.52
= DARROUZETT M5 14.0 0.0 0.5z 0.0 14.52
= DAWSON e 1.0 0.0 a4 0.0 1744
™ DEKALB us 12 0 0.0 o 0.5 12 .44
™ DENVER CITY M5 14.0 9.0 giea 0.0 14.52
" DEPQRT s 13,0 0.0 S 0.0 1863
= DETROIT MS 2.0 .0 o 44 o0 12.44
= DIMMITT Ms 12.0 0.0 i 0.0 12.44
™ DODSON Ms 1.0 a.0 0.t o.0 12.44
™ DOUGLASSVILLE e 10.6 0.0 T 0.0 1059




(700) Price Offerings Including Voice Rate Data
Data Collecﬂen Form 5

_FCCForm 481+ i -
OME Cuntml HNo: 3rmossafoms c:-ntma Ho. mo—a&m
July2013 0 :

010> Siudy rea Code

BRI

<015>  Study Arca Name

WINDSTREAM SH-TKi#l

020> Program Year L6
<030>  Contact Name - Persan USAC should contact ding this data Jetf Heacox
035> Conlact Telephone Number - Number of person identified in data line <0305 SO174853580 ext

<035>  Contact Email Address - Email Address of person identified in data line <030

jeft 1. heacoxewindstream com

<701> Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge _

<703 |
SRS e SRR S i SEY SR R e
Residential Local Mandatory Extended Area
State 1 {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

™ DUMAS M5 1z.0 o0 044 0.4 1244

e ELKHART ME 12.8 0.0 0 47 a.a 13.27

e ESTELLINE ue 4.0 o o €2 0.0 14.82

™ FABENS ue 12.0 0.0 e 0.0 1544

™ FAIRFIELD M= 120 6.0 0 44 0.0 1244

™ FAIRMOUNT M2 14.0 0.0 352 6.0 14.52

e FOLLETT He 13.0 @0 .52 5.0 14.52

™ FORSAN e 12,6 a.0 o e 12,44

™ FORT HANCOCK Ms 12.6 0.0 0,44 9.0

™ FRANKLIN HE 2.0 0.0 o 44 00

gl FRIONA e 14.0 0.0 o.65 9.0 14.52

™ FRITCH M 12.0 6.0 ke 8.0 1244

il FROST HE 1.0 0.0 044 0.0 12.44

T4 GARY Me 1200 0.0 . 0.0 1244

b GLEN ROSE e 12.0 9.0 6ida 50 13,44

o GRAPELAND us 1268 0.0 o o 1318

] GROOM HE 12.0 ) o.di 0.0 12 .44

L4 GROVETON e 12.0 0.0 dii 0.6 1244

i HAPPY s 1.5 6.0 - a.0 111

™ HART M 120 t.0 5 i 8 13.44

™ HARTLEY s 12.¢ oo r— 0.0 12.44




(200) Price Offerings including Voice Rate Data FCCTom 483 = - = e
Data Collection Form e S . OMB Control No. 3060-0586/0MB Control No. 3060-0819 |
e uly201 S e

<O10% " Study Area Tode =

TiTIEs

<015>  Study Area Name WINDSTREAM SW-TH8T

<020>  Program Year S016

<030>  Contact Name - Person USAC should contact regarding this data Jeft Heacox

<035>  Contact Telephone Number - Number of person identified in data fine <030> LO1TAREIT0 axe

<039>  Contact Email Address - Email Address of persen identified in data line <030> 3eLf_ 1. heacoxéwindstream. com
<701>  Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge _

<703

Al iap L idhie T Tgh e b3 b i 2
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Line Charge | State Uni Service Fee Service Charge Total per line Rates and Fee:

T HASKELL Mz 10.9 0.0 0.4 0.0 112
T HEDLEY s 12.¢ a.0 0 44 0.0 12 .44
= HEMPHILL e "0 0.0 6% 6.0 14.52
T HIGGINS Ms 14.0 6.0 652 0.0 145
™ HILLTOF LAKES Mz 12.0 0.0 o.44 0.0 17.44
™ HOLLIDAY M 1z.0 0.0 o.44 0.0 12.44
T HOOKS HE 12.0 a.6 044 0.0

T3 HUBBARD s 12.0 6.0 .44 ¢.0

T HUGHES SPRINGS M 10§ 2.0 3% 9.0 10 8%
X HUNTINGTON M 12.0 0.0 1,44 0.0 LI 8N
e HURLWOOD ms 10.0 u.0 2745 0.0 10,37
™ IDALOU e 12.0 ] P 0.0 12 44
el IMPERIAL ys 12.0 0.0 T b0 12.44
il IOLA M3 12.0 a.0 5. 44 0.0 1244
™ IRENE MS 12.8 0.0 o 0.0 12 44
L JOAQUIN e 12.0 0.0 W a0

™ KAaMAY ME 12.0 ) 044 6.a

T KARNACK ue 14.0 0.0 P 6.0 14 .82
T KENNARD us 1387 6.0 - 0.0 1438
™ KNOX CITY M5 1z.0 a o 44 0.0 12.44
e LAKEVIEW Ms 14.0 0.0 0.53 0.0 14.52




(700) Price Offerings Including Voice Rate Data
Data Collection Form e

FCC Form 481

- OMB Co_r'nlr_al'No: 3060-0986/0MB Control N.r.- 3060—0319

~July 2013
<0105 Study Area Code BTN 2

<015>  Study Area Name WINDETRERM SW-TH8L

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jetf He

<035>  Contact Telephone Number - Number of person identified in data line <0305 5017485380 ppe

<039>  Contact Email Address - Email Address of person identified in data line <030 Jolf. 1 neacoxiwindstream.sam

<701>  Residential Local Service Charge Effective Date

<702>  Single State-wide Residential Local Service Charge

<703>

CRals et e B EL b1 bl <bd> - oebSy - S S
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

™ LAMESA s 1 0.0 9 52 o8 1482
™ LEONA M5 15,0 a0 944 a0 12.44
R LEVELLAND = T e v prs T
ax LINDEN s 106 0.0 i 0.0 10,99
™ LITTLEFIELD M5 10.9 6.0 04 0.0 113
1% LONE STAR M5 10.€ 0.0 P 0.0 10.99
P LORAINE S 133 0.0 049 0.0 13 .79
™ LORENZO s 12.0 0.0 044 0.0
o4 LOTT s 1z.0 0.0 0.44 0.0 12.44
il LOVELADY Ms 1¥.96 0.0 052 14 .48 |
bid MALONE Mz 1.0 o o4 12 .44
zx MARIETTA Ms 108 0.0 0.4 0.8 11.3
™ MARQUEZ Ms 12.¢ 9.0 D44 9.0 13,44
T MAUD e 12.0 .o o 44 o.g 1244
i MAY i 12.0 oo T ) 12.44
= MEADOW 10.¢ 0.0 < 3a 0.0 10:98
™ MEGARGEL s 2.0 0 o 5.0 o
o MEMPHIS 4.0 00 0.8 3.0 1.52
T MERKEL ms 120 0.0 st 6.0 12.44
= MIAMI N3 12.0 v o.44 0.9 1344
™ MILAM Me 14.0 0.0 0. 6.0 1452




[ma} Price foarlngs invel d!ns \rulce Rate Dm

Data tolle:tloﬂ Form

- FCC Form &81

Cl'Mﬁ Contral N 3060-098&{0&!8 Contrr.ﬂ Mm SDBO-D-E

huly 2013 =

0105 StyAresCade LEEECEN e I e N S -

<015>  Study Area Name WINDSTREAM SW-THS1

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this dats Jetf Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 2017485330 mxe

<039> Contact Email Address - Email Address of person identified in dataline <0305 joft 1 heacoxewindsrroam. com

«701>  Hesidential Local Service Charge EHfective Date E 5

<702>  Single State-wide Residential Local Service Charge E

<703>

ab b o s b L - Lo e
FResidential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service fee Service Charge Total per line Rates and Fee

X MILFORD Ms 12.0 0.0 0.44 0.0 144
ey MOBEETIE us 12.8 0.0 bo4d 0.0 12.44
=t MORAN e 12.0 6.0 44 0.0 1244
™ MORGAN . 12.0 0.0 ook 6.6 12.44
™ MORTON s 10 8 0.9 0.4 0.0 1.3
™ MOUNT CALM MS 14.0 o8 a.e 0.0 14.5
X MUNDAY ME 340 s 0.5z vt 1452
e NAPLES Mz 12.0 b0 0.4 6.0 12 44
TE NAZARETH s 12.0 0.0 [T 0.0 13.44
T NEGLEY s 12.0 [ 0.44 0.0 1344
= NEW BOSTON ME 2.0 .0 044 0.0 1344
™ NEWTON ns 12.0 0.0 SR ) 1244
i NOREMANGEE s 12.0 0.0 B4 ' S5
™ NORTH ZULCH Mz 12.0 0.0 0.44 1.0 13.44
g OAKWOOD ME 12.0 6.0 5 44 0.0 12.44
= ORLA Ms 4.0 6.8 - s 9.0 14 .52
5 PANHANDLE HE 12.0 0.0 Bume 0.0 T
L PECOS us 14.0 6.0 33 0.0 14,63
- PENNINGTON s 12.0 9.0 844 0.0 12.44
ke PERRYTON Ms 14 .0 & e o0 14.52
™ PETERSRURG M 12.0 o o.14 b0 12.44




{700) Price Qﬁerlnss fn:ludlng Voice Rate Data
Data Collect!on Fnrrri :

FQCFnrm 481
: _omamna No. mosea,fws Control No. soeoasm :. :

July 2013
<0105 " Studly Ares Cide T AT =

015>  Study Area Name WINDSTRERM EW-TER1

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jeft Heacsx

<035>  Contact Telephone Number - Number of person identified in data line <030> 5017485390 sxt

<038>  Contact Email Address - Email Address of persan identified in data line <030> Je=ff 1 heacoxswinderreim com

<701>  Residential Local Service Charge Effective Date

702>  Single State-wide Residential Local Service Charge _

<703
L an @ aBd  ais a2 <ba> S e <

Residential Local Mandatory Extended Area
State h {ILEC) SAC [CETC) Rate Type Service Rate State Sub: Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ PINELAND Mz 12.0 [N ] LA L] 0.0 12.44
™ POST ME 1.5 a.0 04 0.0 125
5 PURDON W5 th 0 0.0 052 0.0 1452
™ PUTNAM s 2.0 0.0 o.44 8.0 12,42
T RALLS us 108 0.0 0.4 0.0 11.3
T REDWATER M 140 g0 0.52 6.0 14,52
™ REKLAW ME 13 0 6.0 .44 0.0 12 44
™ RICHLAND M3 12.0 b0 044 0.0 1244
™ RIESEL 5 14.0 0.0 — 6.0 14.52
ks RISING STAR ms 12.0 a0 044 iR 12,44
ROCHESTER M5 4.0 0.0 0.5z 0.0 4.t
™ ROGERS M5 12.0 0.0 P 0.0 12.44
ROPESVILLE Mz 12.0 0.0 T 0.0 1244

ax ROSEBUD M5 13.0 6.0 .44 0.0 1244
™ RULE Me 14,57 0.0 W 0.0 11 .36
s SANFORD ms 12.0 o0 i 6.0 12,44
B SEAGRAVES i 10.% 0.0 ok 0.0 11.3
= SEYMOUR M 120 a0 kit 0.0 12.44
b SHALLOWATER Ms 16.9 0.0 e 0.0 113
™ SIERRA BLANCA Me 14.8 o 0.2 3.0 1452
T SIMMS Me 1.0 0.0 .44 0.0 1244




{?U!J)_Er_lc_eof_'feﬂngsiri:lydlhg_\'aloe_hﬂ_e_natn = FCC Fafin 381 = oo
Data Collection Form e ‘OMB Cantrol No. 3060-0986/0M8 Control No. 3060-0819
e : Jily 2013 ; = = el
T <0105 Sfudy Area Code 441183 i e
<015>  Study Area Mame e R S
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jeff Heacox
<035>  Contact Telephone Number - Number of person identified in data line <030> 5017485390 ext
<039>  Contact Email Address - Email Address of person identified in data line <020- qetf. 1. heazexewindstream. com
<701>  Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge _
703>
R T o e e e e s
Residential Local Mandatory Extended Area
State Exchange (ILEC} SAC |CETC) Rate Type Service Rate State Subscriber Line Charge | State L | Service Fee Service Charge Total per line Rates and Fee:
™ SLOCUM e 0 0.0 0.52 0.0 14.52
™ SMYER HE 12.0 0.0 0.44 0.0 12.44
™ SPADE o 109 0.0 0.4 5.0 11.3
7% SPEAEMAN Me 140 0.0 A 6.0 14.52
™ STRATFORD Me 11.57 0.0 043 0.0 12.0
T STREETMAN ME 12.0 5.8 .44 a.0 12 44
™ SUNDOWN L 10,6 6.0 LT o0 10.89
™ SUNERY me 14.0 0.0 b.52 9.0 §.52
™ TAHOKA s 1e s 0.0 0.4 P 1.3
™ TENAHA NE 12.0 6.0 5,44 32 12 44
7= TEXARKANA M5 14.0 9.0 0. 52 0.0 14.5
™ THROCKMORTON - £57g a0 s 6.0 T
B TOYAH M 12 4 0.0 0.4 0.0 12 8¢
™ TRENT ME 12.9 0.0 v.d4 b0
o TRINITY s 14.0 0.9 ks 0.0 14.52
i TULIA Ms 12.0 o.a oois 0.4 12.44
2] UNCERTAIN s 12.0 0.0 b 4 6.0 T
. VALENTINE ne 4.2 ) s 2.0 14.53
£ VAN HORN s 1.0 8.0 - )0 452
™ VEGA Ms 12.0 a0 Siga 6.0 12 .44
™ WALNUT SPRINGS o 1550 oG oW % 1224




(700} Price Oﬁeﬂnﬁ Induding Vaice Rate Data “FCC Form 481 =
Data cusmlnnrorm I = - OMB Control No, m::swws::omroum 3060-0819
Jul-y 2013
<0I0>  StudyAreaCode e e
<015>  Study Area Name WINDSTREAM SW-TX#l
<020>  Program Year 201§
<030>  Contact Name - Person USAC should contact regarding this data Jeif Heacox
<035> Contact Telephone Number - Number of person identified in data line <030> EULT4RSISN ext
<03%>  Contact Email Address - Email Address of person identified in data line <030> jeff. 1. heacoxkwindstream. com
<701>  Residential Local Service Charge Effective Date _
<702 Single State-wide Residential Local Service Charge -
<703=
el e g R SS ys e T e e e e e <
Residential Local Mandatory Extended Area
State b {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ WEINERT M 10.9%7 a0 0.41 00 11.38
™ WELLINGTON Ms 4.0 0.0 .52 0.0 14.52
™ WHEELER M 12:0 oo [T 0.0 12.44
P WHITE DEER Ms 12.0 5o 044 0.0 12,43
TE WHITEFACE Hs 12.0 vo 044 0.0 12,44
= WHITHARRAL He 19.5 0.0 0,39 0.0 10.98
T WHITNEY M= 13,78 0.0 0.51 0.5 14.25
™ WILDORADO Ms Yo e 2id % 12.44
™ WILSONMN M 12.0 oie ki 0.0 12.44
" WOLFFORTH s 12.0 b.0 044 0.6 1284
T ZAVALLA e 12,0 0.0 o ¢i %.0 12,44
e ADRIAN uz 12,0 o0 - 0.0 12.44
T FRANKEL CITY Mz 1z.0 a.0 044 0.8 12 44
™ MENTONE M3 120 9.9 0. 44 a.0 12.44




REDACTED FOR PUBLIC INSPECTION

CONFEIDINTIAL

{710) Broadband Price Offerings
Data Collection Form

“RCCRormagl -

OMB Control fo, 3060-0385/0ME Control No. 3060-0819

= — by 2013
<010>  Study Area Code 441165
«015>  Study Area Name WINDETHEAM SW-TX81
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jelf Heacax
<035> Contact Telephone Number - Number of persen identified in data line <030> 501T48E350 ext
<039= Contact Email Address - Email Address of person identified in data line <030> Jelf 1. heacoxiwindstream. som

11> E oo

b b gy il o e - S s
& (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance Usa_ge Aliowance
tate Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken
{Mbps} Wihan §imit Dassbad foalansl




[soo}Operatlng C‘."-"F'ahies FLC Form 481 o e
Data Collection Form - OMB Contral No. 3060-0986/0M8 Cantrol No. 3060-0819
e July 2013 = e =

cU]u:I-_- ;thdy Are:;-(-_‘cde 441163

=015>  Study Area Name HINDSTREAM SW-TX#1

<020>  Program Year 2016

<030= Contact Name - Persan USAC should contact regarding this data Jaff Heaccx

<035> _ Contact Telephone Number - Number of person identified in data line <0305 SU174ESIS0 ext

<035>  Contact Email Address - Email Address of person ldeatified in data line <030 jeff 1. heacexawindstra.

<B10=  Reporting Carrier Valer Telcommunicatiens of Texas, LLC

<B11>  Holding Company Windsrrean para 1

<B12> _ Operating Company valer Telcommunizatlons of Texas, LLC

813> <l s b

Affiliates SAC Doing Busi As Company or Brand D
Windstream Communicaticns, Inc.




Attachment 1010



AFFIDAVIT

STATE OF ARKANSAS )

COUNTY OF PULASKI )

I, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows:

[ am an officer of the reporting carriers, as listed on the Carrier List; my responsibilities include-ensuring the
accuracy of the rates reported in this report.

I'hereby certify pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

(1) The pricing of Windstream’s voice services is no more than two standard deviations above the

national average urban rate for voice service.

Tim Lnl?en, Director — Regulatory Reporting

Subscribed and sworn to before me this _12" day of___June 2015

Swidpy A Blade

Notary Public

" : i
Commission expires: \\,gga‘,i'b’_’},?gg%
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Carrier List

SAC

Certify fixed voice service isno
~ more than two standard

deviations above the applicable
national average urban rate.

STATE . _ Legal Entity Yes/No
AL Windstream Alabama, LLC 250302 Yes
AR Windstream Arkansas, LLC 401691 Yes
FL Windstream Florida, Inc. 210336 Yes
GA Windstream Georgia, LLC 220357 Yes
GA Windstream Georgia Telephone, LLC 220364 Yes
GA Windstream Standard, LLC 220386 Yes
GA Windstream Accucomm Telecommunications, LLC | 220395 Yes
GA Georgia Windstream, LLC 223036 Yes
GA Windstream Georgia Communications, LLC 223037 Yes
1A Windstream lowa Communications, Inc. 351167 Yes
1A Windstream lowa Communications, Inc. 351170 Yes
IA Windstream lowa Communications, Inc. 351178 Yes
IA Windstream Montezuma, Inc. 351248 Yes
KY Windstream Kentucky West, LLC 260402 Yes
KY Windstream Norlight, Inc. 269004 Yes
KY Windstream Kentucky Fast, LLC 269690 Yes
KY Windstream Kentucky East, LLC 269691 Yes
MN Windstream Lakedale, inc. 361414 Yes
MN Windstream Lakedale, Inc. 361482 Yes
MO Windstream Missouri, Inc. 421885 Yes
MS Windstream Mississippi, LLC 280453 Yes
NC Windstream Concord Telephone, Inc. 230474 Yes
NC Windstream North Carolina, LLC 230476 Yes
NC Windstream Lexcom Communications, Inc. 230483 Yes
NE Windstream Nebraska, Inc. 371568 Yes
NM Valor Telecommunications of Texas, LLC 491164 Yes
NM Valor Telecommunications of Texas, LLC 491193 Yes
NY Windstream New York, Inc. 150106 Yes
NY Windstream New York, Inc. 150109 Yes
NY Windstream New York, Inc. 150113 Yes
OH Windstream Ohio, Inc. 300665 Yes
OH Windstream Western Reserve, Inc. 300666 Yes
0K Valor Telecommunications of Texas, LLC 431165 Yes




Legal Entity

Certify fixed voice serviceisno

~ deviations above the ap’plicab_ie-

more than two standard

national average urban rate.

STATE SAC Yes/No
OK Windstream Oklahoma, LLC 431965 Yes
0K Oklahoma Windstream, LLC 432011 Yes
PA Windstream Buffalo Valley, Inc. 170151 Yes
PA Windstream Conestoga, Inc. 170162 Yes
PA Windstream D & E, Inc. 170165 Yes
PA | Windstream Pennsylvania, LLC 170176 Yes
SC Windstream South Carolina, LLC 240517 Yes
TN Windstream Norlight, Inc. 299008 Yes
X Valor Telecommunications of Texas, LLC 441163 Yes
X Windstream Communications Kerrville, LLC 442097 Yes
X Windstream Sugar Land, Inc. 442147 Yes
TX Texas Windstream, Inc. 442153 Yes




LIFELINE SERVICE
Definition

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012,

Discounts

A.  The following credits will apply for customers deemed eligible for Lifeline assistance:
Monthly Credit

Federal Credit $9.25
State Credit to Residential Access Line Varies by state

Residents of federally recognized tribal lands may
Receive an additional reduction up to $25.00

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer’s normal residential local exchange service rate.

General

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

C. Lifeline program service will not be available on a retro-active basis.
Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber’s principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit'
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

B. The service must be provided in the eligible customer’'s name,

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch’s Free Lunch Program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.
Name of the program(s) from which they are receiving benefits.



That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
he/she no longer participates in the program(s)named in C. preceding.

Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported Service for Rural, Insular and
High Cost Areas).

The Company has certification processes in place which at the time of enrollment requires a
documentation review that confirms the consumer’s household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.

The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A

B.

The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A

Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service,

A service order charge does apply when:
Atthe time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A

Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low High Low High
2014 441163 $22.00 $22.00 $9.25 $9.25



