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VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Conunission 
Office of the Secretary 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
Rice Belt Telephone Company, Inc. (SAC 401721) 

Dear Ms. Dortch: 

Pursuant to sections 54.3 l 3(i) and 54.422( c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Rice Belt Telephone. Company, Inc. (''the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which will be timely filed with the Universal Service Administrative Company 

and the appropriate state conunission on or before July 1, 2014, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial and 5-year service quality 

improvement plan progress report information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company .seeks confidential treatment .under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2) . . Confidential treatment of this 

information is appropriate on the grounds that if is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan and in various broadband 

price offerings. 

Respectfully submitted, ::·cn·p:jt 
..?'GerardJ .. Duffy ~ 

Its Attorney 
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REDACTED -FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 . 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Rice B_elt Telephone Company, Inc. (SAC 401721) 
WC Docket No. 14-58 
·FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Rice Belt Telephone Company, Inc. ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "Five Year 
Service Quality Improvement Plan Progress Report" and certain broadband price offering data be 
withheld from public inspection. 

In accordance with Section 0.459(b) of the Cominission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of a report describing the 
Company's 5-Year Plan, and stating the capital investments and operating expenses that the 
Company made during first year of its 5-Year Plan, and certain non-regulated broadband price 
offering data in Form 710 .. 

2. This information regarding the nature and timing of the Company's construction and network 
improvement plans, its capital expenditures and related operating expenses, and its non-regulated 
broadband price offerings, is proprietary and confidential commercial and financial information that 
is routinely withheld from public inspection. 
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REDACTED - FOR PUBLIC INSPECTION 

3. The voice and broadband services for which the 5-year serviCe improvement plans have heen 
prepared, and the various non-price regulated broadband services offered at differing rates, are 
subject to actual and potential competition from ~ompetitive local exchange carriers, cable television 
system operators, electric power utilities, fixed and mobile wireless service providers, and/or satellite 
carriers. 

4. There are numerous potential competitors and the nature and scheduling of the Company's 
network upgrades and the size and timing of its related capital and operating expenditures constitute 
very valuable competitive intelligence that can greatly assist the planning of any entity that may be 
contemplating entry into one or more portions of the Company's service area. 

5. The Company limits internal access to its 5-year service improvement plan and progress reports 
and its broadband pricing plans and strategies to its key employees and consultants who need the 
information for planning, reporting and management purposes. The plan and progress reports are not 
posted on any Company website, or included in any Company press releases, reports or other 
documents tpat are available to the general public oi: to unrestricted portions thereof. 

6. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

7. The Company requests that the individual annual charts included in the plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able to see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other factors can cause construction delays). After that period, projects are .generally 
completed, and · competitors are abl~ to observe directly or read published reports of what the 
Company actually did to improve its network and services. 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 15-712, released June 17, 2015, for the financial information 
submitted in.compliance with the requirements of Section 54.313(£)(2) of the Corrunission's Rules. 

Respectfully submitted, 
Rice Belt Telephone Companyt Inc. 

By:~~~ 47Gerard J. Duffy (~ 

Its Attorney 



··~lill~~~l1tiit~:::~:. 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should co ntact 
with questions about this data 

<035> Contact Telep bone Number: 
Number ot the person Ident ified in dat a line <030> 

4.0l 721 

RICE BELT TEL CO 

2016 

Stephani e Wall 

8129352215 ext. 

<039> 
stephanie. walllfslJlithvil le. coni 

-<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,,.) ___ ..., 

I I U<- check bo~ If no outages to re~rt 
Unfulfilled Service Requests (voice) I 0 I 

(complete attached worhhtet) 

(compln~ attached worbhter} 

u~_.,.._~)J#;~_[_, ~i~_;~1i£t;_}_: 
t<;omp 1e~1qri: '~".9.IJ)P,Js.,i!~D.' 
~~fi~:q~fr~d1·if. f4rR:qor~ti;£~ 1 

(ch.de box wh•n comp/•I•/ 

~ I I~~ 
I I~~ 

I I I I I~~ 
(attach d~1ujptJvf docum~nt} 

<310> Detail on Attempts (voice) 

<320> Unfu lfilled Service Requests (broadband) I 0 I I I~~ 

Dora JI o• Att<mp<• (bro•dbood)I I I I~~ 
. {attc~ch dtUaiptlv~ drx:ume-nt) 

<330> 

Number of Complalnts per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Fixed ,o .o I I II I 
Mobile o.o ·· · 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I°· 0 I 
Mobile o.o 

Service Quallty Standards & Consumer Protection Rules Compliance 

I ""'~'" "' ~' J (ched «a lndit:atl! urr;pcarfM} 

{ottCKhed des~ripthJc document) 

Functionality In Emergency Situations (chrdrtolndicatemtl/icaUon/ 

' 40l.,21ar600-6l.O.pdf • 

l(o tt~cM.d dtscrlptive document} 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband] 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/ N)7 Q @ 
<1000> Voice Services Rate Comparablllty Certification 

(comp/~~ attached works he.et} 

{comp/de atta~hed warb ,hHt) 

(C"Pmp/tte attad1ed worbhee-t) 

(If yu, ~pletc an.oduffl worbhct:t) 

Ives I !"'"·" ......... ~. I 
<1010> (attach drscrlptW. documml/ 

<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) Q @ f/fnot ch.ck tolndloatew1/ftcot1o.1} 

<1110> (comp/de attac/itd worl<<hHt} 

<1200> Terms and Condition for Lifeline Customers (compl.rro"achedworluheet/ 

Pr ice Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

including Rate-of-Return carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (r:hKk. to lndfc:acf! r:.:11/P(.rtt.Jon) 

<2005> (compl<t• attached wotkohret} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 

(chrd toirlrlica tf: crrtlffCotlon} 

(ccmplf!t.e ottoched workthe~t} 

I I~~ 

I I II I 

I -1 II I 

I -"=11 I 

! -,,.~=11 - , 

I I'~~~ 
I " !~~~ 

~~~~~ 
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I 

" 
Page 1 

Page 1 



(100) Service.Quality Improvement Reporting 
Data Collection Form 

.. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

401721 

RICE BELT TEL CO 

2016 

Stephanie Wal l 

6l2935l.l.15 ext. 

<039> Cont act Email Address - Email Address of person Identified in data line <030> stepb.anie. 'N&ll t11sro.ichvi.l l41:. com 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

(yes I no) ®O 
(yes I no) @O 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the stat us of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 40172l&rl00 .pd! 

<ll2> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed. pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.2D2la]. The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How much (USF) was used to improve service quaflty and how support was used to improve seivice quality 

<115> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior ca lendar year. 

No 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 

. FCC Form 481 

· O MB Control No. 3060--0986/ 0MB Control rilo. 3()60cOB19 · 

July 2013 • · . ·. •· · 

Name of Attached Document 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

401721 

RICE BELT TU:. CO 

2 016 

St ephanie W.a.11 
81293 52215 oxt. 

a't.ephanie. wa.lli'lsmithville. com 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

Page 3 

FCC Form ·4111 . , · 
OMB Control No. 3060-0986/0MB. control No. 306Q-0819 

·July :Wl.3 · · 

<d> <e> <f> <g> <h> 
Did This Outage 

911 facllltles Service Outage Affect Multiple 
Affected Description (Check Study Areas Servite Outage p..,ventatlve 

{Yes/ No) all that apply) (Yes I Nol Resolution Procedures 

Page 3 



<010> Study Area Code ioi121 

<015> Study Area Name RICE BELT TEL co 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact r egarding this data Stephanie wan 

<035> Contact Telephone Number· Number of person identified in data line <030> si291sn1s ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> ocephanie. wall,.omi.thville 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Reside ntial local Service Charge 

State Exchange (II.EC) SAC(CETC) 

! 1/1/2015 

•• 0 

Rate Type 

Residential Local 
Service Rate State Subscriber Une Charge State Universal Service Fee 

Page 4 

Mandatory Extended Area 
Service Charge Total per line Rates and fee 
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<010> Stud Ar•• Code 

<015> Study Area Name 

<020> Pro ramYear 

<030> Contact Name- Person USAC should cont<lct regarding this data 

<035> ContactT•lephon• Number- Number crf person identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified in data line <030> 

State Exchange (ILEC) Residential Rate 

401 '121 

RICE BELT TEL CO 

201.6 

Ste:phanie Wa.11 
Bl 2.9JS2215 l!XI:.. 

s tepha.nie . .,.all@smi thvil le. com 

State Regulated 
Fee.s Total Rate and Fees 

~---.L.1. _ _,,· __ r 

- -• - ,_ - - < 
'VUI '\Vllvvt. .... 

Broadband Service -
Download Speed 

(Mbosl 
Broadband Service -

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usa1e Allowance 
Actlon l'aken When 

Limit Reached {select) 

Pages 

Page 5 



Page 6 

<010> Stud Area Code 401121 

<OlS> Study Area Name • 

<020> Program Year 20H 

<030> Contact Name· Person USAC should contact regarding this data Stephanie wan 

<035> Contact Telephone Number - Number of person identified In data line <030> n:<ns:<ns ext· 

<039> Contact Email Address - Email Address of person identified In data line <030> stoohOAie.wau .. smithvHle. com 

<810> Reporting Carrier Ric::e Belt Telephone; Company Inc . 

<811> Holding Company Smithville Holding Company, Inc. 

<812> Operating Company Ric::e. Eelt Telephone Company Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



<010> Study Area Code 401721 

<015> Study Area Name • RICE EELT TEL CO 

<020> Program Year 2Q16 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Wall 

<035> Contact Telephone Number - Number of person identified in data line <030> 8129352:215 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> steph&.nie. wallllsmi thvil le . coro. 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes; 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustijinability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance w ith Land Use permitting requirements 

<926> CompHance with Facilities Siting rules 

<927> Compliance with "Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 

Not Applicable 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to § 54.313(g) (Yes, No). 

4.0172 1. 

UCE BELT TEL CO 

2016 

Stephani e Wall 

8129352215 axt . 

st ephani e.. w;all IP.t rnithvill e . com 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9}. 

Page 8 
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<010> Study Area Code 4.0172 l 

'<015> Study Area Name RICE BELT TEL CO 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data - Stepha nie. Wa.11 

<035> Contact Telephone Number- Number of person identified in data line <030> 8129352215 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> stepha.nie. wal 1-ismit.hville. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of Attached Document 

<1220> Link to Public Website HTIP : //ricebelt . net/lifeline-~uidel in•o/ 

HPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)[2.) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 
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Page 10 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 
RICk BBL1 lEL W 

<030> Contact Name- Person USAC should contact regarding this data 20 16 

<035> Contact Telephone Number- Number of person identified In data llne <030> 

<039> Contact Email Address - Email Address of erson identified in data line <030> 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of Incremental Connect America Phase I support, frozon High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in DJ CFR § 54.313(b),(c),[d),(e). The information reported on thls form and in the documents attached below Is accurate. 

<2010> 
<2011a> 

<2Dllb> 

<2012> 
<2013> 
<2014> 

<201.5> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental ConnectAmerlca Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)i) 
3rd Ye;,r Certification {47 CFR § 54.313(b)(l)li) 

Attachment {47 CFR § 54.313(b)(l)il} 

N•m• of Att&chod Oocument(s) Llstlna Requ~ed Information 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 
2014 Frozen Support calculation {47 CFR § 54.313(c)(2)} 

2015 Froten Support Calrulatlon {47 CFR § 54.313(c)(3)) · 
2016 and future frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect Amei-ica ICC Support {47 CFR § 54.313(d)) 
Certificat ion Support Used to Bu lid Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021,containsthe required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and '------------' 
addresses of community anchor institutions to which began 'providlng access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

~meo n ormat n 

Page 10 



<OlC> Stud Ar!!:i. Code 4 0l 7:~n 
<015> Sti..dy Area Name 1H cE BE!..T TEL CO 
..;:OlO;io Pro ram Year 

<0.30> C.ont3c:t Na me- 'Person USAC should contact reg.ardinr this: datil Stephanie Wa.11 
<fl35> Cont:act Telephone Number- Number of person Identified in data line <030> 812 9352215 ext. 
<039> C.Ontad Email Addre ss- E.m•i1 AddrP.;Ss of penc11 ldentifle:d r11 dab llne <030> :;tephani i:. 'Wpllasrnithville com 

........ ~ . - ~~~~~~~~ 

CHEOC the. boxu below to- note. tr1mpll~n:Ge an Its five yaar .sel"lttcci quality pJan (punuant to 47 OR§ 54.20Z(aJ) iJnd, for prtvater,heJd caniers1 ensurtng compflance wittl the flnancla) reporttng requirements s.et forth rn 47 

CTR§ S4.3~(f}(2). I further certffythatth~ lnforrnatJon Te.pt'lrted ort thl5 form rtnd {n the documentl: ittached below ls accunite.. 

~30101 Progress Report on S Year Plan 

Mnoston• Certifioation {47 CfR § 54.313{fl(ll(I)) 

Nlllrne of Attached Document Ustfng Req11ired Information 

Please oheck this box to con1irm that the attlched docum ent(s), on line 301Z contains lhe raquirad information pursuant lo 
(3011) § 54.313 (f}(1](iD, lhe carrier shall provide the numb<lr, names, and addresses of community anchor institutions to whioh began 

providing access to broadband service in the preceding calendar year. D 

\3 0ll) Community Anchor Institutions {47 CFR § 54.313lf)(l)(ll)} 

(3013] Is your company a Privately Hold ROR Carrlor (47 CfR § 54.313(~(2]} · IY• s/No) • 
N~me cf Att:u;:hed Document Usting Requlred•tnfcrmatlon ~· @' 

{3014) If ye:'l', do~,_ your compa ny fl.le'the RUS annual report (Yes/No) ~· e l 

Please c:l1eck these boxes to con1irm that the attached document(s), on l!ne 3017, contains the required information pursuant to§ 54.313(n(2) compliance requires: 
{3015) Electtonlc copy of their annu"J RUS rep arts {Opeldt!ng Report for D 

T~lecommunie..t!ons: Borrowetsi 

:::: :: D~o=~~~t:~.~~ :1:~:::0e1:~ :::Y:~rt:::::~:.~~::~::~:ent m Cash !Flows 
r eport and aH required documentatJ.on 

.... ~...,.~..,.....,..,~~~~~~~ ......... ~~~~~~~~~~ ... 
Name of AU:ac.hed Document lrstlng Required Informa tion ~o. 

(3018) If the response Ts no on llne 3014, rs 'yOut col'np:any audited? (Yes/N.ol ~ _ . .,,-

If the response Is yes an Urie 3018, please check ttie boxes below to 
confirm you r submission, on ILne 3026 plm;U•ritto § 54.3H (n(2.), contains 

13019) Either ii copy of their .i udlted flnanda~ statement; or (2) a financial report In a format ccmp.ar.ible to RUS Ope r.iting Report for Tel!:communlatfons I[{] 

(3020) 

[3011) 

Document(s} for Balance Sheet, Income Statement and Statement of Cash Flews rn 
Management letter and audlt opinion issued by the independent certltied publlc accountant that performed the company's financial aLKllt [[2J 
lf thf! tespomie i!> ric on ll!"le 3018, please th eek the boxe.s below 
to <:on firm your submission, on line 3026 pursuant to§ 54.313(f)(2J, 

contains~ 

(3C22J Copy of the irflnancfill statemcntwhk:h ticis bt!'en subjttctto teview byiilln 
tndependent .certified public acc.ountant; or21 a ffna nclal report in z 

format comparable to RUS OperatTng Report for Telecommunic;r,tions 

Borrowers, 

(3013) Underlylng Tnfonj)lltlon 5ubjec:ted to a revfew by an Independent ciertlfied 
JlUbilc: ac:caunbnt 

(3024} Unde r'ryfng infor'mation subjected to an offkerartjfit:ation. 

D 

CJ 

B 
(Jo2s; Occument(s) for Balance Sheet, Income Statement and Statement cfC ,.-a.-sn....,F1 .. o.-w-.•----------------------. 

I 
l0l 72lar300S .pdf I 

(3026) Attach the work>h<0rt Tlrt;ng '°qu;ced lnfo,mrtion " . 

Name: of Attlilched Doc.ttnent L!stlng Requlr~d Information 

Pa ge 11 



<010> Stud Area Code 4 01721 
.i;Ql5> Study Area N•me RI CE BELT TEL CO 
<020> Proiram Year 

<030:> Cont:11ct N;ime - Per~on USACshcrn'd contac;.t reprdirig this dat<i Stephanie Wall 

<035:> Ccntact.Telephone Number- Number cf person ~dentifled in d<1b tine <030> 6129352215 ext. 
<039> .. Contact Em all Address· :Emarl Address of person Jdentttted In data !fne <030> s tephani k wall@smithvil le cgm 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Tota I Assets 

(3032)Total Debt 

(3033) Total Equity 

{3034] Dividends 

REDACTED - FOR PUBLIC INSPECTION 

Name cf Amdied Oo<:ument Listfng Rcquiried lnfcrmatJon 
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P•~e U 

'1;~;~z;r~t\:;~;~;~~1~~:~~~~:0~r s::. ': :_;7~.iM2~1;r~~~r· 
<010> Studv Area Code 401721 

<1)1~> SNdvArea i-lom• Rice Belt Telephone Company Inc. 
<020> 'Program Y~ar 2016 
<030> Contact Nam•· Person USA~shauld e<>ntocyexarding_thls data Steplfan1e Wall 
<035> Contact Telephone Number· Number of po.rson idendfi~d in dota lin• <030> •812-935-4215 
<039> Cont>ct Em>ll Addr~><· 'Email Address of pen"'l identiOed lo dm line <030> _ S_t.!!.phanie.y.t_alf@smi_fuvifle.CO!!l 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER 15 FILING ANNl)AL REPOlfflNG ON tTS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Repo.rted fot the Ai:fnlial Reporting for CAF or U Recipients 

1 tettlfy that I am an officer of the reporting airrlcr; my rcsponsibiOUes lodude ensuring tho accuracy al the aonoal reporting requirements· lor unlvertal service support 
redpf<nt>i ond, ID the best of my knowledge, tbe lnf"'matlon lcpaned on lhil form •nd In a·ny ~tt:ithmcntslsaccurate. 

Na rne or Re·poniog Carrier. Rice Bejt Telephone compa!J.'i Inc. 

Signature of AuthorlJ:cd OHicer: VJ.I ,,..o_-a;~· oate&J-2 t/-J< 
I -

Pointed nom~ of Authoritcd Orllcer: Darby A. McCarty v 
Title o·r position of Authorized Offic:er: President 

Ttl•p~one number of Authorited Officer: 812-876-2211 

Study Arca Code cf Rcportin~ Carrier: 401721 FHlnit Due D11te for this form: 07/01/2015 
Pers:on~ wrnfurty makir.g. fal.ia .su1omants on 1hi1 form c:~'l 00. p1..1nld1dd tly t1n1t or (orfcilure undef tha Communita1ION Ad of J 934, 47 U.S.C. §~ Sb2t S03fb)f or flne or f'mp-rUonrT.tnl 

u!"dcr Tille lt ol u .. United SbtH Codt, 18.lJ.S.C. ~ )001. 

Poge 13 
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i ;~;il,li£~11f1~ 
<010> Study Area Code 401721 

<015> Study Area Name iUC.E BE.l..T TEL CO 

<020> Pro&ram Year 2016 

<030> COntact Name- Person USAC should ~cont.ct regardil)[ this dat. St.eptumie Wall 

<035> Contact Telephone Number - Number of person ldonUfted In dat• llne <030> 8l2935221S ext. 

<039> Contact Ema ti Address ~ Email Address of person Identified 111 dabl llne <030> ~hanie. wal l 8smithvil le , COii 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifi,atlon of Offker to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nome of Agent) is authorized to submit the lnfomiatlon reported on be half of the reporting came<. I 
aJso certify that r i\M an offi~r o( tho reporting carrier; my responsibilities Include ensuring the accuracy of tho annual data reporting requirements provldod to the authoriZ:ed 
-.gentj ind, to the be.st of my knowledge, the reports and data provided to th 1t a&.rthortzed agent Is accurato. 

Name of Author!ied Agent: 

Name of Repardng c.arrier: . 

Signature of Authorized Officer: Date: 

Printed name of Authonzed Officer: 

Tide or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportlng Carrier: Fmne Due D•t• for this f0tm: 

Persons willfulty m• klng false statem~ts on this; fw m tan be punished byfihc M forfeiture u~crthe Communfalioos Act of 1934, 47 U.S.C. §§ 502,, 503{b}, o< fine or lmprfsonment . 
undcrTTtle 1.8of the U.nlted States Code, 18 U.S.C § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certifkation of Agent Authori?ed to file Annual Reports for CAF or LI Retipients o n Behalf of Reporting Carrie r 

f, as agent for thn reporting carrier, certtfy th~t I am authorh:ed to subrnittt\e annual reports for t.mlversal service .support recipients on behatf of the reporting carrier; J have. provided 
· the dota reported herein based on data provided by the reporting carrier; and, to the best of rny knowledge, tho lnfomiatlon reported herein Is accurate. 

Name of R.eoort.Jng Carrier: 

N•m• of Authorized Agent or Employee of A•ent: 

Sl•n•ture of Authorized Agent or Employee of Agent: Date: 

Printed nam• of Authorb:cd Agent or Em1Jlovee of Agent: 

ntle or position of Authorized Agent or Employee of Agont 

Tfl!!lephone number of Author1i.ed Agent or Employee of Agent: 

Study Area Code of Reporting Curler: Filin« Due Date for this fomi: 
,--
: Penons wilfully rnakfnr false stitr.:ments on this form can be pun>shed by fine or forfctture Qnd~ the CommunkatJom Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmptkomm:Nt: under Thia I 

j -·· ~B oftheun~~.S-~t~-~~·!~u.s..~. i.~~1:.... . . . .............. .. _ .. __ ··-----· .. -· _J 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code •01121 

<015> Study Area Name RICE BELT TEL co 

<020> Program Year :<OH 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Wal1-

<035> Contact Telephone Number-Number of person identified in data \ine<030> si:i935n15 ext. 

<03:9::> Contact Email Address - Emal\ Address of person identified in data line <030> stephanie. wall<ismithvi1.le. com 

<701> Residential Local ServiCll Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC (CETC) Rate Type 

AR All • 

1/1/2015 

Residentia I Loca I 
Service Rate - State Subscriber Line Charge State Universal Service Fee - - Mandatory Extended Area 

Service Charge - Tota! per line Rates and Fee -



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Area Code 

<015> Study Area Name RI CE EELT TEL ca 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data Stephanie Wall 

<035> Contact Tel ephone Number- Number of person identified in data line <030> Sl.29352215 ext. 

<039> Cont•ct Email Address - Email Address of person identified i n data line <030> stephanie.. wa.lltismithvil.le. com 

Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
St~te Exchange {ILEC) 

and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
Rate Fees 

(Mbps) When Limit Reached {select} 

All ALL - - - - - -All 
ALL - - - - - -AA 
N,,L - - - - - -AA 
Af.,L - - - - - -AA 
Af.,I, - - - - - -AA ALL - - - - - -



<010> Stud Area Code 401721 

<015> Study Area Name RI CE BELT TEL CO 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regar ding this data Stephanie Wa.11 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8129352215 ext . 

<039> Contact Email Address - Email Address of person identified 1n data line <030> ttozphani e . wa.ll'i's m.it.hvill e. com 

<810> Reporting Carrier Rice "Belt Telephone Company Inc. 

<811> Holding Company Smi thville Holding Compa.ny, ltlc . 

<812> Operating Company Rice ~it.lt T~lt.phonc Comp.any Inc . 

Affiliates SAC Doing Business As Company or Brand Designation 

Rice Belt Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Telephone Company Inc. 
Fiye Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.313(a)(I) 

I. DISCUSSION 

Rice Belt Telephone Company Inc. (Company), an ETC designated by the Arkansas Public 
Service Commission/FCC, hereby submits this five year service quality improvement plan progress report 
(Progress R eport) as required by 47 CFR § 54.lll(a)(l). The Company is an incumbent carrier with 
service area(s) in the state(s) of Arkansas, with-customers in 3 exchanges as of 12/31/2014. Rice Belt 
Telephone Company Inc. is a rate-of-return (RoR) regulated carrier. 

The Progress Report reflected herein represents the Company's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. The Company generated and 
filed in 2014 a five-year plan in compliance wit.h the Commission's rules, although the out years in the 
plan (years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in 
future progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the 
Plan include (1) the unknown nature of universal service support in those years, in light of the 
Commission's USF/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand, 
and other f~ctors directly affecting network demand, and (3) the rapid pace of technological innovations 
in the communications industry makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

The Progress Report presented herein by necessity includes expenditures not directly tied to 
"improvements or upgrades" of the Company's .network, such as amounts for the maintenance and 
upkeep of existing telecommunications plant. In order for the Commission to accurately consider the 
capital and operating expenditures as related to and supported by the federal universal service programs, 
these types of costs are critical for such an understanding. 

II. Five Year Plan Update 

The Company has updated the five year service quality improvement plan it filed in 2014 a5 
described below. The main reason for any updates to its five year service quality improvem·ent plan 
relates to the Company's revisions to capital anCI operating expense budgets due to a number of factors, 
including, but not limited to, market changes, regulatory requirements and uncertainty, and technological 
advancements. · 

rz.,~~~'ia'~~iiF'P~$1;;1j . 
!~,;J!P..~~"'~~'{· 
t.'~o-·ll>~E~~.,~~M,t~;~,ll 
~.~m ..... J!S~i!f~!t!if}..¥ 
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REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Telephone Company Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFlt § 54.313(a)(l) 

III. Progress Report 

A. Maps 

Section 54.313(a)(l) requires that all recipients of high cost support are ~o provide maps depicting 
the progress made during the current reporting period. The Company is not providing a map showing 
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire 
center or census block level, as applicable. Ground breaking will be done in the 2°d half of2015. 

B. Universal Service Support Received 

Section 54.313(a)(l) requires that all recipients of high-cost support provide an explanation of 
how much universal service support was received during the reporting period. For this year's Progress 
Report, the·amount of universal service support received will be for the 6 months ended June 30, 2015. 
The Company received the following universal service support amounts during the period January 1, 
2015 through June 30, 2015: 

Of the total amount of support received shown above, the Company estimates that approximately 
.was used for capital expenditures and .. was used for operating expenditures. · 

C. How Universal Service Support Was Used 

Section 54.3 I 3(a)(I) also requires all recipients of high-cost support to provide an explanation of 
how the universal service support received was used to improve service quality, coverage, or capacity. 
The universal service support received by the Co_mpany is either based on (1) actual overall revenue 
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and 
intrastate access revenues. This support is added to the Company's general funds and the ex:penditure of 
such support is not separately tracked, nor is it practical to do so. 

Overall, any support expended pursuant to the investment and operating expense budgets 
presented in the Company's five year service quality i~provement plan will be used to increase c~werage 
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve 
service quality, via expenditures for continued operations and maintenance. By the very nature of the 
FCC rules that give rise to the universal service support received, the Company clearly expends such 
funding to support regulated operations and thus serves to improve broadband and voice coverage, 
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS 

2 



Rice Belt Telephone Company Inc. 
Five Year Service Quality Improvement Plan Progress Repo1t 
For the 2015 Reporting Year 
Per 47 CPR § 54.313(a)(l) 

mechanisms, all support received was already expended to increase coverage, capacity and service quality 
improvement through qualifying capital investments and the qualifying operating expenses that support 
them. 

D. Network Improvement Targets 

Section 54.313(a)(l) requires all recipients of high cost support to provide an explanation of any 
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company 
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon 
which to report at this time. 

IV. Considerations 

The investment and service quality improvement plan and progress report discussed above were 
generated, in part, to meet or exceed the broadband public interest obligations adopted by the 
Commission: 

> Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for 
service beginning in 2015. This reflects the Commission's recent decision to increase 
the standard broadband speed from 4 mbps /1 mbps. 

> Latency - I OOmS or less, sufficient for real-time applications 

> Capacity- The Company currently provides unlimited monthly usage allowance to its 
broadband service customers. 

> As an RoR-regulated carrier, the Company is required pursuant to 47 CPR§ 
54.313(f)(l)(i) to provide broadband service at 10 meg/1 meg upon reasonable request 
and within a reasonable timeframe. As a result, the Plan and Progress Report reflected 
herein takes into account this requirement by meeting all such requests for broadband 
service within the overall service guidelines adopted by the Arkansas Public Service 
Commission. 

~ The Company will provide high speed internet and telephone service to all areas within 
its franchised area. 

3 



Annual Reporting for High-Cost & Low-Income Recipients 

46 C.F.R. §54.313 (a)(S) and 47 C.F.R § 54.422 (b)(3) 

Rice Belt Telephone Company Inc. 

§54.131(a){S) & 54.42,2 (b)(3)-COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER 

PROTECTION RU.LES 

Service Quality Standards and Consumer Protection Rules Annual Certification 

Darby A. McCarty President Rice Belt Telephone Company, Inc. 

Printed Name of Officer Title of Officer Company Na·tne 

I am authorized to provide this certification on behalf of the Company. I hereby certify that the 

Company is in compliance with appl.icable service quality standards and consumer protection rules. 

Executed on (>µ'f1~1~ 
Date 

Signature ~_Q.~ Q • -~u· (j 

Printed/Typed Name Darby A. Mi:.C:arty 



•
RICE BELT 

. TELEPHDnE CD. 

FCC Form 481 

Line 510 - Description of Compliance with Service Quality Standards and Consumer Protection 

Rice Belt Telephone Company Inc. maintains compliance with service quality standards through the use 

of a variety of tools, including: 

1. daily, weekly, and monthly detailed service quality reports; 
2. ongoing employee service quality tra.ining; 
3. regular follow-up inspections of service installation and repairs; 
4. proactive maintenance programs; 
5. installation of the latest technologies, such as fiber and IP-based equipment; 
6. extensive network monitoring equipment; and, 
7. 24/7/365 service repair availability 

Rice Belt Telephone Company Inc. maintains compliance with consumer protection rules through the 

use of a variety of tools, including: 

1. ongoing employee training on consumer protection rules; 
2. working with industry experts to identify and incorporate consumer protection 

best practices into our processes; 
3. automated systems using the latest security measures to protect sensitive data; 
4. monitoring of customer service calls with customers; and, 
5. regular updates to senior management on consumer protection activities 

Headquarters• 1600 West Temperance Street· PO Box 728 •Ellettsville, IN 47429-0728 • (812) 876-2211 

Office • 228 Kings Highway • PO Box 388 ·Weiner, AR 72479-0388 • (870) 684-2288 



Annual Reporting for High-Cost & Low,-lqcome Recipients 
47 C.F.R. §54.313(a)(6), 47. C.F.R. § 54A22 (b}(3), & 47 C.F.R. § 54.202 (a){2) 

Rice Belt Telephone Company lnc. 

§54.313(a)(6), § 54.422 (b)(3), § 54.202 (a)(2}-ABILITYTO FUNCTION IN EMERGENCY SITUATIONS 

Ability to Function in Emergency Situations Annual Certification 

Darby A. McCarty President Rice Belt Telephone Company Inc. 

Printed Name of Officer Title of Officer Company Name 

I am authorized to provide this certification on behalf of the Company. I hereby certify that the 

Company is capable of functioning in emergency situations. The Company has·ci reasonable amount of 

back-up power to ensure functionality without an external pow.er source, rs able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. 

Executed on 6/:J. i/ ;J-,:9/~-
Date 

Signature {J~~~~ . 0 - ~ ..... (/ 

Printed/Typed Name Darby A. McCarty 



•
RIC:EBELT 

TELEPHDnE CD. . 

Rice Belt Telephone Company's Ability to Function in Emergency Situations 

Rice Belt Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, ·Part 54, Subpart 

C, §54.202(a)(2). The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as ne.eded to reroute 

traffic around damaged facilities . Changing call routing translations will also al1ow the Company 

to manage traffic spikes throughout its network, as emergency situations require. 

Each central office building is supplied with standby generators and battery reserve that 

enable it to keep running until power is restored so long as fuel is available, or until system 

changes are made to reroute traffic. The Company has battery backup at all office locations and 

in its electronic equipment sites and has a maintenance program in place. .. . 

Critical core production data (billing, customer, and plant) is stored within a hosted 

application so it is available from any locati.on. All other network data is backed up to tape on a 

nightly, weekly and monthly basis. Backup tapes are rotated offsite to a fireproof file cabinet. In 

addition, there is a one-way replication from the production network to the Company's disaster 

recovery network daily. 

Headquarters • 1600 West Temperance Street • PO Box 728 • Ellettsville, IN 47 429-0728 • (812) 876-2211 

Office• 228 Kings Highway• PO Box 388 ·Weiner, AR 72479-0388 • (870) 684-2288 



R<lt• Floor Oat:. 

TO SE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING RA TE FLOOR DATA ON THE CARRIER'S BEHALF: 

Certification of Officer to Atithori:z:-e an Agent to File Rate Floor Data on Behalf of Reporting Carrier 

.t NaUonal !='l<chanoe Carrier Association CNECA! .Is authorized to submit 
·ti-" ·-~-1tea -" b-fi·ll ·tth· '"ft"rti"· ~··H·• I •IM MTUIV OT. at I am an officer of the reportlrig carrier· rily responslbllltles 

e authorlted agent; and, to the best of my'knowledge, tl\e 

I certify thnl I am <l\lttiorlzeci to submit fhe lnfotmatJon reported on this form on behalf ol the repoit/ng cilrrler; that! have provided 
the lnf0!1'11atlon reported herein ba~d on data provided by the reporting carrier; and io the best of my knowledge the lnfo11T1atlon 
reported herein is accurate. 

'Mame 01 /W!hodzed Agent National Blchange Carrier AssOc!allon (NECA: 

'Name ol.Rep0rtln1l Cairler Rice Belt Teleph90.e Gomp~ny Inc. 

IS!gnalUNl of ~~lhorizl!d officer 

Piloted .nDme of authorited ol!icer 

ntta or poslUon of outhori<ed officer President 

nqmber or autlxiri~•d o!fic?er; ·812) 876.-2211,e]!!. 

Studv Area Code of Reporting Cilfrler 401721 

CERTIFICATION-AGENT 

·,., · ·.• 'Ftting Due Dole for this· form 
(mmJd, 

Date 06/11/2015 

07/011201~ \~':'·~&YN0:r:~~t1~~i~~t 



Rat& Ffoor T&mplata 

Certlfic~tlon of Officer as to the Acc.uracy of the Data Reported for the Rate Floor Data 

I certify that I am an officer of !hi! reporting carrier; my responslbilltll!s IMlude ensuring the accuracy of the actual rate floor data 
reported ; and, to the best of my knowfedge, the Information reported on this fonn Is accurate. 

Name of 13e 

Skmature of authorized officer Date 06/11/2015 

lie or posf11on or authorized officer President 

1Tuleph~e number Qf autl>orlzlld offlr:w.. (81 ~} ~J~??H eld. 

Study Area Code ofReporllng Carner 401721 071011201.!> ~~~i~}~·~:~~~:*~~;J-:f;}~1W~~~ 



Local Rate Floor Data Collection Page I of I 

REDACTED - FOR PUBLIC INSPECTION 

NllA~ · Local Rate Floor Data Collecti.c:m . 

.. 
. L~gged i6Ti~ci~:'stephani~ Wa1i: :. ·· 
. :· · ' . . · ... ··:·· . .. .... •.= ... 

Study Area: RICE BELT TEL CO (ID: 401721) j ,. ~- Stu9y Area Li~t . )..J 

Study Area - Exchange Level Data for Local Rate Floor 

,...------------- - ---'[·Data Entr;)~-H~!s_to_·ry~J--------------~ 
" 

Data Collection Period: [2.o:i566v] 

Instructions 
Agent Certification 

Data Certification (No Rates Less Than $21.22) 
Data Certificat ion (With Rates Less Than 

$21.22) 
Print Submitted Data in PDF format 

Print Submitted Data in Excel format 

Name: lstephanie I lo I [WaiC-- =i 
[First Middle Ll!st] 

Phone: @I29352215 - ] (999-999-9999\J.'J 

Email: /stephanie.wall@smithville.com j 

Enter all exchange/rate zone level rates and their corresponding lines below, where the sum of 
columns C-F is less than $21.22. . 
This data will be used to calculate the impact of the local rate floor on your company's High Cost 
Support. 

• 
• 
• 

•·l 
. -,. • :. r 
- .. r 

~ 
cg; 
! ·~:~':; 

~J~ 

i:·;·/~ 

~,~· 
1i?:; 
~3:· .. 

i 
·~~l 

::·l .. -~-. 

f~~~ 
·/;:r 

~1}· 
!11?. 

~tf. 
.": .. , ... 
l~ 

I 
:~~~ 

-~~: 
[To enter additional rows of data, dick on the + button.] I f:;~\\ 

'J~ 
If the data form is left blank, select one of the boxes below: 

0 Check here if your company receives or is projected to receive High Cost Loop Support or High Cost 
Model Support In 2015, 

but has no monthly residential rates (plus charges listed above) less than $21.22 (certification required) 

0 Che~k here if your company is not projected to receive High Cost Loop Support or High Cost Model 
Support in 2015 

0 Check here if you plan to submit local rate floor data directly to USAC 

I . Study Area List 11 . · Submit Respon~.~ 11 ~~it I 
< .. ' ··,':- .<_; ~}~~\~~-~t (;~:.·.~·~: :; ·;.;;(-.~ · ·· .. ~ .. j::~:~f~tG~-~y~~:·~~t;~r0~ 

©2015 NECA 
T OllTIS or Use I Privacy Policy 

https://prodnet. wWw .neca.org/RateFloorF onn!RateFloor Form.aspx?sarid=40172 I 

.,;;.·{· 

I 
I 

v 

> 
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Rice Belt Holdings, Inc. 
December 31, 2014 and 2013 
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Board of Directors 
Rice Belt Holdings, Inc. 
Ellettsville, Indiana 

1600 W. 8foomfleld r<oad, Suite B //Bloomington, JN 47403-2043 
0 812.336.8550 //fa;< 812.331.3037 II bkd.com 

Independent Accountants' Review Report 

We have reviewed the accompanying consolidated balance sheets of Rice Belt Holdings, Inc., a 
wholly-owned subsidiary of Smithville Holding Company, Inc., as of December 31, 2014 and 2013, 
and the related consolidated statements of income, stockholder's equity and cash flows for the years 
then ended. A review includes primarily applying analytical procedures to management's financial 

. data and making inquiries of company management. A review is substantially less in scope than an 
audit, the objective of which is the expression of an opinion regarding the financial statements as a 
whole.· Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America and for 
designing, implementing, and maintaining internal control relevant to the preparation and fair 
presentation of the financial statements. 

Our responsibility is to conduct the review in accordance with Statements on Standards for 
Accounting and Review Services issued by the American· Institute of Certified Public Accountants. 
Those standards require us to perform procedures to obtain limited assurance that there are no 
material modifications that should be made to the financial statements. We believe that the results of 
our procedures provide a reasonable basis for our report. 

Based on our reviews, we are not aware of any material modifications that should be m ade to the 
accompanying consolidated financial statements in order for them to be in conformity with 
accounting principles generally accepted in the United States of.America. 

Our review was made for the purpose of expressing limited assurance that there are no material 
modifigations that should be made to the financial statements in order for them to be in conformity 
with accounting principles generally accepted in the United States of America. The accompanying 
supplementary information is presented for purposes of additional analys is and is not a required part 
of the basic financial statements. Such information has been subjected to the inquiry and analytical 
procedures applied to the reviews of the basic financial statements, and we did not become aware of 
any material modifications that should be made to such information. 

j?JG~LL'P 

Bloomington, Indiana 
April 28, 2015 

PraxiiY..·~ 
.u.n1RW .• 

r.u~nu AU-IA~c r OF 
HC'OJdlt;rtllHs 1 s. naa tt 
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REDACTED - FOR PUBLIC INSPECTION 

Assets 

(::urrent Assets 
Cash 
Accounts receivable 
Inventory 

Rice Belt Holdings, Inc. 
Consolidated Balance Sheets 
December 31, 2014 and 2013 

Prepaid and other assets 
Total current assets 

Property and Equipment 

Liabilities and Stockholder's Equity 

Current Liabilities 
Accounts payable 
Accrued expenses and other liabilities 

Total current liabilities 

Accounts Payable - Related Party 

Stockholder's Equity 
C9mmon stock, $10 par value, authorized, issued 

and outstanding 1,000 shares 
Additional paid-in capital 
Retained earnings 

Total stockholder's equity 

2014 2013 

-----­
~ ~ 

;=II $ 

----
~~ 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 2 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidated Statements of Income 

Years Ended December 31 1 2014 and 2013 

Operating Revenues 
Network access service 
Local network service 
Internet service 

Operating Expenses 

Operating Income 

Other Non-Regulated Income 

Net Income 

' '· 

2014 2013 

~:JI ---- ----­~~ 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 3 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidated Statements of Stockholder's Equity 

Years Ended December 31, 2014 and 20.13 

Balance, January 1, 2013 

Net income 

Balance, December 31, 2013 

Net income 

Balance, December 31, 2014 

$ 

$ 

Common 
Stock 

- $ 

Additional Total 
Paid-in Retained Stockholder's 
Capital ___ Earnings Equity 

$ 
__ ,._ $ 

- $ - $ 
$ •••• 

- •! 

~~~~ 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 4 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidated Statements of Cash Flows 

Years Ended December 31, 2014 and 2013 

2014 

Operating Activities 
Net income $-
Ttems not requiring cash 

Depreciation 
Provision for doubtful accounts 

Changes in 
Accounts receivable 
Inventory 
Prepaid and other assets 
Accounts payable 
Accrued expenses and other liabilities 

Net cash provided by operating activities 

Investing Activities 
Additions to property and equipment 
Proceeds from sale of property and equipment 
Advances (repayment) of related party balances 
Net cash used in investing activities 

• 

~ 

2013 

$ -

Increase in Cash 

Cash, Beginning of Year 

Cash, End of Year 

- -
~---­
~~ 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 5 



Note 1: 

Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31,_2014 and 2013 

Nature of Operations and Summary of Significant Accounting Policies 

Nature of Operations 

Rice Belt Holdings, Inc. (the Company), a.wholly-owned subsidiary of Smithville Holding 
Company, Inc., is a privately owned holding company that is headquartered in Ellettsville, Indiana. 
The Company's service area is prima~ily in southeastern Arkansas. The Company also manages its 
investments in the following wholly-owned subsidiaries: 

Rice Belt Telephone, Inc. (Telephone) is a regulated telephone exchange carrier which earns 
revenues predominately from local phone, access, intraLA TA toll, directory, DSL and other 
telephone related services. 

Rice Belt Communications, Inc. (Communications) is a non-regulated company that provides 
internet services. 

Rice Belt Properties, Inc. (Properties) is a non-regulated company that holds and manages real 
estate. 

Rice Belt Cellular, Inc. (Cellular) is an inactive non-regulated company. 

Rice Belt Security, LLC (Security), was formed during 20 I 4. This entity is non-regulated and 
will provide alann monitoring and other security services to residential and commercial 
customers. This entity had no ac!ivity for 2014. 

Significant Accounting Policies 

Telephone follows the Uniform System of Accounts prescribed by the Federal Communications 
Commission (FCC) and the Arkansas Public Service Commission (APSC), which conform in al1 
material respects to accounting principles generally accepted in the United States of America. The 
non-regulated companies' significant accounting policies conform, in all material respects, to 
accounting principles generally accepted in the United States of America. 

Principles of Consolidation 

The consolidated financial statements include the accounts of the Company and its wholly-owned 
subsidiaries, Telephone, Communications, Properties, Cellular, and Security. 

All significant intercompany accounts and transactions have been eliminated in consolidation. 

See Independent Accountants' Review Report 6 



Use of Estimates 

REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31 , 2014 and 2013 

The preparation of financial statements in conformity with accounting principles generally 
accepted in the United States of America requires management to make estimates and assumptions 
that affect the reported amounts of assets and liabilities and disclosure of contingent assets and 
liabil ities at the date of the financial statements and the reported amounts ofrevenues and expenses 
during the reporting period. Actual results could differ from those estimates. 

Cash 

At December 3~ Company's cash accounts exceeded federally insured limits by 
approximately.__ . · 

Accounts Receivable 

Accounts receivable are stated at the amount billed to customers. The Company provides an 
allowance for doubtful accounts, which is based upon a review of outstanding receivables, 
historical collection information and existing economic conditions. If a customer account exceeds 
30 days outstanding, a notice of past due status is delivered to the customer. If amount is not paid 
within eight days of the notice, service is terminated and the customer can only be reactivated if · 
they pay the outstanding balance plus a service fee. Accounts receivable are ordinarily due upon 
receipt of an invoice. Accounts that are unpaid after the due date incur a late fee. Delinquent 
receivables are written off based on individual credit evaluation and specific circumstances of the 
customer. 

Inventory Pricing 

Inventories consist of t.elecomrnunications related equipment. Inventories are stated at the lower of 
cost or market using the weighted-average cost method. 

Property and Equipment 

Telecommunication plant in service is stat~d at original cost and includes materials, labor, 
transportation and certain indirect items such as engineering, supervision and employee benefits. 
Additions, replacements and renewals determined to be units of property are generally charged to 
telecommunication plant accounts. 

For the Company's regulated and non-regulated operations, composite group depreciation 
methodology is fo llowed; accordingly, depreciation is provided using a composite straight-line 
method based on the estimated lives of the various classes of depreciable property. Composite · 
depreciation rates, as applied to the average cost of depreciable property, were approximatelyllio 
and. o in 20 14 and 2013, respectively. Retirements of regulated telecommunication plant are 
generally charged in total to the. accumulated depreciation account, together with the cost of 
removal less salvage. A gain or loss is recognized at the time of retirement or disposal of non­
regulated property and equipment. 

See Independent Accountants' Review Report 7 



Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31, 2014 and 2013 

The Company charges maintenance and repairs, including the cost ofrenewals of minor items of 
property, to the plant-specific operations expense accounts. 

Long-lived Asset Impairment 

The Company evaluates the recoverability-of the carrying value oflong-lived assets whenever 
events or circumstances indicate the carrying amount may not be recoverable. If a long-lived asset 
is tested for recoverability and the undiscounted estimated .future cash flows expected to result 
from the use and eventual disposition of the asset is less than the canying amount of the asset, the 
asset cost is adjusted to fair value and an impairment loss is recognized as the amount by which the 
carrying amount of a long-lived asset exceeds its fair value. 

No asset impairment was recognized during the years ended December 3 1, 2014 and 2013. 

Income Taxes 

The stockholder of the corporation ha.Selected to have the Company's income taxed as an "S" 
Corporation under provisions of the Internal Revenue Code and a similar section of the state 
income tax laws. Therefore, taxable income or loss is reported to the individual stockholder for 
inclusion in its respective tax returns and no provision for federal and state income taxes is 
included in these statements. 

With a few exceptions, the Company is no longer subject to U.S. federal, state and local or non­
U .S. income tax examinations by tax authorities for years before 2011 . 

Revenue Recognition 

Revenues are recognized in the period in which they are earned. Revenue sources for the 
Companies are comprised of network access service, local and long-distance phone services and 
internet service. 

Telephone's network access and long distance service revenues are derived from charges for access 
to the Company's local exchange network. The interstate portion of access revenues is based on a 
cost separation procedure settlement formula administered by the National Exchange Carrier 
Association (NECA) which is regulated by the FCC. The intrastate portion of access revenues is 
billed on an individual company tariff access charge structure based on expense and plant 
investment of the Company as approved by the state regulatory authority. The tariffs developed 
from these formulas are used to charge the connecting carrier and recognize revenues in the period 
the traffic is transported based on the minutes of traffic carried. Long distance revenues are 
recognized at the time a call is placed based on the minutes of traffic processed at contracted rates. 

Reported network access revenues are estimates subject to settlement adjustments in the near term 
resulting from changes in expense and pla1:1t investment levels and rate of return experience. 

See Independent Accountants' Review Report B 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31, 2014 and 2013 

Taxes Collected From Customers and Remitted to Governmental Authorities 

i:axes collected from customers and remitted to governmental authorities are presented in the 
accompanying consolidated statements of income on a net basis . 

Subsequent Events 

Subsequent events have been evaluated through the date of the Independent Accountants' Review 
Report, which is the date the financial statements were available to be issued. 

Note 2: Accounts Receivable 

Telecommunication receivables 

NECA, USF and other receivables 

Provision for doubtful accounts 

Note 3: Property and Equipment 

'.Telecommunication plant in service 
Telecommunication plant under construction 

Non-regulated property and equipment 

Less accumulated depreciation 

See Independent Accountants' Review Report 

2014 2013 

$ $ 

~~ 

2014 2013 

~~ 
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Note 4: 

REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31, 2014 and 2013 

Multiemployer Pension Plan 

The Company contributes to a multiemployer defined benefit pension plan under the terms of an 
agreement that covers its employees, all of which are non-union. The risks of participating in a 

. multi employer plan are different from single-employer plans in the following aspects: 

I. Assets contributed to the multiemployer plan by one employer may be used to provide 
benefits to employees of other participating employers. 

2. If a participating employer stops contributing to the plan, the unfunded obligations of the 
plan may be borne by the remaining participating employers. 

3. ff the Company chooses to stop participating in a multi-employer plan, the Company may 
be required to pay the plan an amount based on the underfunded status of the plan, referred 
to as a withdrawal liability. 

T he Company's participation in this plan for the years ended December 31, 2014 and 2013, is 
outlined in the table below. The "EfN/Pension Plan Number" column provides the Employee 
Identification Number (BIN) and the three-digit plan number. The plan does not have a certified 
zone status as currently defined by the Pension Protection Act of2006 (PPA) because the Program 
is considered a multiple employer plan pursuant to the Internal Revenue Code and BRISA. 
Additionally, the plan is considered a multiemployer plan for financial reporting purposes. The 
"FIP/RP Status Pending/Implemented" column indicates if a financial improvement plan (FIP) or a 
rehabilitation plan (RP) is either pending or has been implemented. 

EIN/ Pension 
Pension Protection 

FIPIRP 
Status 

Contributions 
of the 

Plan Act Zone Pending/ Company Surcharge 
Pension Fund Number Status Implemented 2014 2013 Imposed 

National Telecommunications 

Cooperative Association 

52-0741336-333 NIA NIA $- $-
The Company was not listed in its plan's Form 5500 as providing more than 5 percent of the total 
contributions for the 2013 plan year. At the date the financial statements were issued, Form 5500 
was not available for the plan year ending in 2014. 

Note 5: Related Party Transactions 

The Company has accounts payable due to a company or companies related through common 
ownership. The outstanding balance is unsecured and has been classified as a Jong-term liability. 
However, the outstanding balance may be repaid at management' s discretion based upon available 
cash, ·capital needs and other operating considerations. 

See Independent Accountants' Review R eport 10 
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Rice Belt Holdings, Inc. 
Notes to Consolidated Financial Statements 

December 31, 2014 and 2013 

Note 6: Significant Estimates and Concentrations 

Accounting principles generally accepted in the United States of America require disclosure of 
certaip significant estimates and current vulnerabilities due to certain concentrations. Those 
matters include the following: 

General Litigatian 

The Company is subject to claims and lawsuits that arise primarily in the ordinary course of 
business. It is the opinion of management that the disposition or ultimate resolution of such claims 
and lawsuits will not have a material adverse effect on the consolidated financial position, results 
of operations and cash flows of the Company. 

Asset Retirement Obligations 

Asset retirement obligations are recorded when the Company has a legal obligation to remediate 
the property and the amount can be reasonably estimated. No such liabilities were accrued at 
December 31, 2014 and 2013. Based on existing conditions, the Company believes that such costs, 
if any, would not have a material adverse effect on its financial position or the annual results of its 
operations. 

See Independent Accountants' Review Report 11 
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Assets 
Current A .. ei. 

Cash 
Accounts receivable 

Accounts receivable - rela!ed party 

lnventol)I 

Prepaid and other assets 

Total current assets 

Property ond Equipment, net 

Investment in Subsidiades 

Liabilities and Stockholder's Equity 

Current Lh1bilides 

Accowits payable 

Aeaued expenses and other liabilities 

Total current liabilities 

Accounts Payable- Related Party 

Stockholder's Equity (Deficit) 

Common stock 
Additional paid-in capib!l 

Retained earnings (accumulated deficit) 

Total stockholder's equity (deficit) 

REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidating Schedule - Balance Sheet Information 

December 31, 2014 

$ 

Rlce Belt 
Holdln~c. 

Rice Belt 
Telephone, 

Inc. · 

Rice Belt 
Communications, 

Inc. 

Rice Belt 
Properties, 

Inc. 
Eliminating 

Entries 

Rice Belt 
Holdings, Inc. 
Consolidated 

s -s •s •s -s -- -- - -- ---==-- - -==---==- : : :==---
$ s $ 

- $ -$ -$ $ $ === 1---___ _ 
$ 

- - - - - -- - - - -==-==-==-==-==-==-
$ $ s s 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 12 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidating Schedule - Statement of Income and Equity Information 

Year Ended December 31, 2014 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 13 



REDACTED - FOR PUBLIC INSPECTION 

Rice Belt Holdings, Inc. 
Consolidating Schedule - Statement of Cash Flows Information 

Year Ended December 31 1 2014 

Rice Belt Rice Belt Rice Belt 
Rice Belt Telephone, Comm~nicatlons, Properties, Eliminating 

Holdings, Jnc. Inc. Jnc. Inc. Entries 

Opcratin& Activities 

Net income (loss) $ - ·S - $ - s - $ -Hems not requiring (providing) c .. h 

Depreciation - -Provision for doubtful accounts -lncomc. from subsidiarcs -Changes in 
Accounts receivable - -· Inventory -Prepaid and other assets -Accounts payablo - -Accrued expenses and other liebilities 

Net cash provided by 

(used in} operating activities 

Investing Activities 
Additions to property and equipment -Proceeds trom sale of property and equipment -Advances (repayment) of related party balances - -Net cash provided by 

(us~ in) investing activities 

Increase in Cnsh - -- -Cash, Bcginnini or Year 

Cash, End ofYcor $ s - s - $ - s 

See Independent Accountants' Review Report and Notes to Consolidated Financial Statements 

Rice Belt 
HoJdJngs, Inc. 
Consolidated 

$ -------
---
--

s 
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