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"lnal 
Telephone Company 

Chad Segress 
Assistant General Manager 
Terral Telephone Company 

111 Harrison Ave.nue, Ll-001 
Oklahoma City, OK 73104-1816 
(405)842-1764 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

Dear Ms. Dortch: 

June 22, 2015 

RE: REQUEST FOR CONRDENTIAl TREATMENT: 
Connect America Fund; High Cost Universal 
Service Support IN WC DOCKET NOS.10-90, 07-
135, OS-337, 03-109, CC DOCKET NOS. 01-92, 
96-45, GN DOCKET NO. 09-51, WT DOCKET NO, 
10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION 

Please find attached with this letter a request for confidential treatment for portions of information 

submitted with our company Form 481 along with four copies. Contemporaneously, we are filing a copy 
of the redacted Form 481, with redacted attachments, via ECFS. This information has also been filed 
with our state commission and electronically submitted, and certified, with the Universal Service· 
Administration Company. If you have any questions or concerns with the attachments, please contact 

Charles Curtis at Charles.curtis@contaegis.com or by phone at 252-514-2203 . 

.:...2----

Chad Segress 

Cc: file 

REDACTED- FOR PUBLIC INSPECTION 

TERRAL TELEPHONE COMPANY, 11 J HARRJSON AVE., LL-001, OKLAHOMA CITY, OK 73104-1816 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 

Connect America Fund ) WC Docket No. 10-90 
) WC Docket No. 07-135 

High-Cost Universal Service Support ) WC Docket No. 11-42 
) WC Docket No. 05-337 

Lifeline and Link Up Reform ) WC Docket No. 03-109 
) CC Docket No. 01-92 
) CC Docket No. 96-45 

) GN Docket No. 09-51 
) WT Docket No.10-208 

REQUEST FOR CONFIDENTIAL TREATMENT 

Terral Telephone Company (''Filer") requests that the portions of Its Form 481 pertaining to its Five Year 

Plan in the Service Quality Improvement Reporting, its Tribal Land Offerings documentation and its Rate 

of Return Additional Documentation (RUS Annual Report) be granted confidential, non-public treatment 

pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 0.459, and 

related provisions of the Freedom of Information Act ("FOIA"), including 5 U.S.C. Section 552(b)(4) 

("Exemption 4"). Form 481 contains information regarding the Fil~r's capital expenditure budgets, 

detailed network information, corporate affiliations, strategic service offerfngs with TribaJ Governments 
as well as sensitive financial information filed in the Rate of Return Documentation. Release of such 

information would supply its competition sensitive commercial information that would undermine tts 
ability to serve its customers effectively. Such information is not customarily disclosed to the public or 

made available within the telecommunications industry. Therefore, the Filer requests confidentiality of 

these respective portions of its Form 481 filing be granted. Support for the Filer's request for 
confidential treatment pursuant to Fcc·rules in Section 0.459(b) is provided as follows: 

I. FILER'S FORM 481 SATISFY THE REQUIREMENTS OF S£CTION 0.459 OF THE COMMISSION'S 
RULES 
The material the Filer seeks confidentiality qualtfies for the requirements outlined in Section 

0.459 if the FCC's rules. As will be demonstrated, the Filer has satisfied all the elements of 
this section, concluding that disclosure of this information would be harmful to the Filer. 

(1) Identification of the specific: Information for which confldentlal treatment is sought. 
The Flier requests confidential treatment for the portions of the Form 481 required by 
47 C.F.R. Section 54.313(a)(2) and (4). The Form bears the legend "CONFIDENTIAL 

INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO.'S 10-90, 07·135, 05· 
337, 03·109, CC DOCKETS 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATION COMMISSION.'~ The specific information 

considered confidential include: l} The Filer's 5 year capital budget and network 
information associated with Service Quality Improvement Reporting {100}, 2) Tribal 

Land Offerings documentation (900) and 3) ROR Additional Documentation which 

represents financial reports for calendar year 2014 (3005). 

REDACTED- FOR PUBLIC INSPECTION 



(2) Identification of the Commission proceeding In which the Information was submitted 

or a description of the circumstances giving rise to the submission. The information is 

required to be produced annually In accordance with 47 C.F.R. Section 54.313(a). The 

proceedings are WC Docket No. 10-90 and WC Docket No. 11-42. 

(3) Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. The information requested for confidential 

treatment is information not customarily released to the public. Release of this 

information would have the effect of substantial harm to the competitive position of the 

Filer. 

(4) Explanation of the degree to which the information concerns a seNice that is subject 

to competition. All of the services provided by the Filer are subject to competition. 

{S) Explanation of how disclosure of the information could result In substantial 

competitive harm. Identification of network details could enable wrongdoers the ablllty 

to compromise network reliability to customers. In addition, competitive entities in the 

Filer's area would have access to sensitive network, strategic and financial details that 

would hamper the Flier's ability to effectively compete. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. The information filed is not customarily released to the public ot publically 

made available within the telecommunications industry. The information is also only 

released within interna1 circulation, including its a~meys, consultants and engineer~, 

held to confidentiality agreements. The request as well as the associated documents 

subject to It, are filed both paper copy as well as electronically. 

(7) ldentif1eation of whether the information Is available to the public and the extent of 

any previous disclosure of the Information to third parties. None of the information 

requesting confidential treatment is available to the public and have not been disclosed 

to parties unless those parties are engaged to perform services for the Filer, under non

disclosure. 

(8) Justification of the period during which the submitting party asserts that material 

should not be available for public disclosure. Du.e to the fact that the nature of the 

information being filed is sensitive in terms of competitive and public safety concerns, 

the Flier requests that confidential treatment be granted indefinitely. 

II. CONCLUSION 
For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's rules, the Filer 
requests that the portions of Form 481 relating to those particular Items listed in 1.1, above, 

be treated as confidential under the Commission's rules and precedent and withheld from 
public inspection and that any distribution of them within the Commission should be 

limited, In accordance with the reasons stated for confidential request. In the case where 

any person, party or entity wishes to access any of this information, the Flier requests 

immediate notification so it can have the opportunity to oppose the request or consider any 

other action it deems necessary to protect both its network, strategic and financial interests 

and the Interest of the customers It continues to serve. 

REDACTED- fOR PUBLIC INSPECTION 



June 22, 2015 

REDACTED - FOR PUBLIC INSPECTIQN 

Respectfully Submitted, 

Chad Segress 
Assistant General Manager 
Terral Tetephone Company 
111 Harrison Avenue, LL-001 
Oklahoma City, OK 73104-1816 
(405}842-1764 



IFCC---....... --. om Cohc5lffl Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Progrdrr1 Year 

<030> Contact Name: Person USAC should contact 
with questions about thrs data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

<200> 

02029 

TERAAL TtL c;o 

2016 

Stephanie Curci• 

2525142203 e xt. 2 

stephanic@cont.eeg.la . com 

(c:ompkr. ottoch<d WO<tsllttr) 

(complete ott«hrd work.shed} 

<210> 

<300> 

Outage Reporting (voice,_) _ __ ,.. 

I ,,; ~- chedc box if no outages to r~port 

1=.-1:1 
(cll«k box - comp~t•I 

,, 

Unfulfilled Service Requests (voice) -I '----1 ___ ...._1_-,,,) ____.l~I --<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) - ii 

<330> II 

<400> 

<410> 

..----------.I I 

~----:--:--:-----------------(att«it dnuigtive-t) 

<420> Mobile 

<430> Number of Complaints per 1,000 cu 

<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I "'"-"'·"' 

<600> Functionalitv in Emereencv Situations 
432029ok~l0. pdf 

<610> 

(ctwk to indicotl cett.tfkorlon} 

(attached dtscrfptM document/ 

(chttk to indJcoto cut/flcotion} 

<700> Company Price Offerings (voice) fcompl<t•attadld-hhtttl 

<710> Company Price Offerings (broadband) (completoattochedworltshttV 

<800> Operating Companies and Affiliates '""""""°"-"-tthtttl 
<900> Tribal land Offerings (Y/N)? @ Q (If.,.,, <0mplt1<otto<hltdworbhcetl 

<1000> Voice Services Rate Comparability Certification Ives 

I 

4J2029okl010 . pdf I 
<1010> '-· ----- - --- - --- ------ - --- - - --' (ortodt~docurMnt} 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q (if-. c1>«trolndim1tccrtificat1o11J 

<1110> 
<1200> Terms and Condition for llfellne Customers 

(c°"""'u ottacllcd -••httt) 

(comt>#t~ nfftK~ wothhttrJ 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proc:eed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affi/loted with Price Cop Local Exchange Carriers 
(chock to Ind/colt mtijkotlon} 

(compltu art«Mdworbltttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!tsheet 

(ch«* to indkor. ccrtifKJJlion) 

(<omp/tttatto<Md -bhttt) 

edacted·For Public Inspection 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding_ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

432029 

TERRAL TE:L CO 

2016 

Step!iani~ Curtia 

2S25142203 ext . 2 

stephonio@eontoe91s . com 

(yes/ no I ® 
(yes I no I 00 

FCC Form481 

OMB Control No. 3060-0986/0MB C.Ontrol No. 3060-0819 

Julv 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

.,,.,,~....... I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to Improve service quality and how support was used to Improve service quality 

How much (USF) was used to improve service coverage and how support was used to Improve service coverage 

How much (USF) was used lo improve service capacity and how support was used lo improve service capacity 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Redacted-For Public Inspection 

Name of Attached Document 
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{200) Seivlce 011ta1e ReP,OFtln1 !Vole.) 

bata Collec!tlon Form 

<010> Stu~ Area Code 

<OlS> Study Area Name 

<020> Program Year 

432029 

TERRAL l'l:L CO 

2016 

<030> Contact Name· Person USAC should contact regardingtl\ls_data _ _ __ stej>_hani• Curtis 

<035> Contact Teleph_o!'e Number · Number of person identtflcd In data line <030> 2525142203 ext. 2 

<039> Contact Email Address· Email Address of E_erson Identified In data line <030> ateph•n1eGeontaeq1s . oom 

<220> -- - - - - --
NORS 

Reference Outare Start Outace Start Dutare End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Cu.stomers 

911 Fadlities 
Affected 

(Yes/ Nol 

Redacted-For Public Inspection 

Pagel 

FCS Form 481 ,. 
OMB Coritrol No. 306'o·0986/0MB Control Nb. 3060·0819 
July 2013 

Did This Outace 

Service Outace Affect Multiple 

DHCriptlon (Check Study Areas Service Outage Preventative 

all that IDDlvl (Yes/ No) Resolution Procedures 

Page 3 



(700) Price otletinp lndudlnl Voice: Rllte Dna 
.,... Collecdoll Fonn 

<010> Stud1 Area Code 432029 

<OlS> Study Area Name TERRAJ. TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data S<•Ph•nt .. curd• 

<035> Contact Telephone Number - Number or person identified In data line <030> 2525142203 ext. 2 

<039> Contact Email Address - Email Address of 11erson identlfie_d_ln da~ line <O~_? ~~ha,,te@conta~is.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

--- - ----<703> <al> <a2> <a3> <bl> 

I l/l/2015 I 
~- <b2> - <1>3> 

Resldentlal lo<al 

.. 

... _ 

State Exchance (ILEC) SAC (CETC) Rate Tvpe Service Rate State Subscriber line Charge 

-- c:-~~ ~· ·~~i...~...J .. . ~~·~~h~~· 

' .. 

<b4> 

Page4 

FCCForm481 
OMB Control No. l060-0986/0MB Control No. 306IHl819 
Jul\f 2013 

- -
<bS> <c> 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

Redacted-For Public Inspection 
Page4 



(71018raldlllnd Price otllftnp 
o.ta CIDlllcllon Form 

" _ 'f. t r,·[l 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Pr<lg(am Year 

<030> Contact Name· Person USAC should contact re1ardl11& this data 

<035> Contact Telephone Number · Number of person Identified In data tine <030> 

<039> Contact Email Address • Email Address of l>'!_rson Identified In data line <030> 

<711> 41> - 42> - <bl> --

State Exchanae (ILEC) Residential Rate 

, _ 

432029 

TERRAL T&L CO 

2016 

Stepha:iie Curtia 
2525142203 ext .2 

:!lite_phanielc:ont••9is .com 

cb2> ---- <c:> <d1> 

Broadband Service • 
State Re1ulat1d Download Speed 

Fees Tobi Rate and Fees (Mbosl 

C'-- _ .. ,,,_ '---' 
--~ --_, I 

"'I"'°"'' ''-'""''-

Redacted-For Public Inspection 

FQ:Form481 

OM8 Control No. 3060.(1986/0MB Conlrol No. 3iJ60.0h9 

1111'/2013 

eel?> <cB> <d4> 

Usage Allowance 
Broadband Service· Usa,e Allowanee Action Taken When 

Uoload Speed (Mbps) (GBI Umlt Reached {select I 

Page 5 
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(IOOJ Operltl"' Companies 

Dtltl Collection Form 

<010> Study Area Code 

<015> Study Area Name 

432029 

TERP.AL TE.L C'O 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data StePh~ni• cur t is 

<035> Contact Telephone Number- Number of person ldentlned In data line <030> 2525142203 ext . 2 

<039> Contact Email Address - Email Address of person Identified In data line <030> steph•nic@contae9is . com 

<810> Reporting Carrier Terr•l teleph.one Cotepany 

<811> Holding Company Not Applic .. ble 

<812> Operatln£ Company Te.cral Telephone Col'llp•ny 

<813> I ri ;~!~1 f!~ ' It· .. ~-~ -ii <111> ii . ·,.~rJ! -,..1 1' ,,,. <12~ -· ! 1:.i .. 

Affiliates SAC 

~~~ r ~~ 1 • II 

Pedacted-For Public Inspection 

I 1:J. ·• 

Page6 

FCCF~4$1 

OMB Control No. 3060-4>916/0MB Control ~. 3060-0&19 

Jutv 2013 

<'3> ·I<. 1, ., .i !:H~i 1 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal lands Reporttftl 
DMa Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

432029 

T!:IUIAL TEL CO 

2016 

Steph .. nie Curtis 

<035> Contact Telephone Number - Number of person identified in data line <030> 2S2Sl42203 ut.2 

<039> Contact Email Address - Email Address of person identified in data line <030> stephanie@contaeqis.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm :he status described on the attached document(s), on line 920, 

demonstrates coordinat ion with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requi rements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Yes 

YH 

YH 

YH 

Yeo 

Yu 

YH 

Yu 

Yu 

Redacted-For Public Inspection 
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FCCFonn481 
OMB Control No. 3060-0986/0MB ConttOi No. 3o6o-0819 
July 2013 
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(1100) No Terrestrial Badchaul Reportlr11 
Data Collection Form 

<010> Study Area Code 432019 

<015> Studv Area Name T<"...RR>.L TEL co 
<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data ste~ianie cuctia 

<035> Contact Telephone Number- Number of ~erson identified in data line <030> 2s25142203 ••t.2 

<039> Contact Email Address - Email Address of person identified in data line <030> scephanie8cont••J1h. com 

FC~Form481 

OIVIB Control No. 3o6o-<l986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 
I n - I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 

Redacted-For Public Inspection Page 8 



(1200) Terms and Condition for Ufellne CUstomers 
Ufellne 
Data Coliectton Form 

~ 

~ 

<010> Study Area Code 02029 

<015> Study Area Name T&RRAL TEL co 

<020> Program Year lOt6 

<030> Contact Name - Person USAC should contact regarding this data s:.imari~~r~i• 

<035> Contact Telephone Number - Number of person identified in data line <030> 2s2s142203 ext. 2 

<039> Contact Email Address - Email Address of person Identified in data line <030> ate1>hante~eontu<1ls. co::i 

FCCForm481 
OMB Control No, 3060-0986/0MB Control No. 3060-0819 
Juty 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1., .... 0 

. .... ¢< I 

<1220> Link to Publ ic Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

m 
~ 

Name of Attached Document 

Redacted-For Public Inspection Page9 



fZOCIO) Ptka Cap c..nt.I AddldoMI DocumetaUon 
.,.. Collectlon Fomi 

lndudlno Rote-of.Ri 

<010> Study Area Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

re Carriers 

<035> Contact Telephone Number - Numi>er of person ldent.ified In data llne <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

n;RRAL na. (;(J 

'lll10 
~anie- l;Uru. 

iteph•m.et1:cont 1•91 •. co.:11 

Page 10 

FO::Form 481 

OMB ContlOI No. 3~/0MB Control No, 3060-0819 

July2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlgl't Cost support to offset access cnar1e reductions, and 
Connect America Pnase II support as set fortn In 47 CFR § S4.313(b),(c),(d),(e). Tile information reported on this form and In the documents attached below i.s accurate. 

Incremental Connect America Phase I reportl"I 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)1) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313(b){l)ii} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Recelvinc Frozen Support Certification {47 CfR § S4.312(a)} 
2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)} 

2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(31) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(cl(41} 

Price Cap Carrier Connect America ICC Stlpport {47 CfR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certiflcation 
5th year Broadband Service Certification 
Interim Progress Certification 

E J 

I rn _ • • • • • I 
~me of Atached DoQlmen1(s1usunc1«qu1ro<1 unonnooon 

c= 

<2017> 
<201B> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information L J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

a.meot 

Redacted-For Public Inspection Page 10 



' 
llllOll .... Ofhtun,ic.trlerMdllloNll~ 

. n-

Dela llDIHllOll '°"" 

<010> Stuclv Art• Code 43202 9 
<015> Stucly Art• Nime IERRA~ TEL CO 

<020> P!_Ol_~mYe~-~~~~~~~~~~~~~~~~~~~-<J........_ 
<030> Contact N1me • Penon USAC sho\lld c.ontact regardln1 lhls data Steohanie____C_u_r_t_i.I 
<015> Coniact Ttltpl>on1_N_u,,,b_1s_._Numberof person ldentlfltd In dato One <010> 25 25142203 .l!l<I......2_ 

<039> Contact EmaU Address• Em.all Address of e_~~ ldent'd'led In cUtl line <030> _____s_t_e.nb.4ni.e_@conr ncoi a com 

FCCl'oflt1.CS1 

OM8Controltlo. ~IControlNo, :i060.0S19 

JalrlOU 

CHECK IM bolces ..._to note complllnce on JU live.,. ......... qu.tity pion (punuont to 47 CfR t 54.ZOl(•)l •nd. 10< privottly """' c:onle<I, • .......,. compl"t0.nce wltll IM ftnoncial "'pottlOI 1tquJ .. ments ~• fonll In 47 
CfR t 54.JU(f)(l~ I fvr1he1 certify tllot IM lnf0<m0tion reported on tl>ls fonn and In tile clocu.,.ncs •~cl>ed below Is accum1 • I .,, .... .,......... I 

(3010) "01reu Rt90rt on 5 Vur Pion ...,,., .. ~ .. ., ... ~ ......... 
Name of AttlChed Doeument UsUng Required Information 

Please check 1his box to confirm Iha! the anached doc:umenl{s). on line 3012 oonums the requ•ecl ontormalion pursuant 10 
(30111 § 5".313 (f)(I )(&), the canfer shal i:><ovlde the n1.1mber, names, and addreS$8S of community anchor inslitlltions ID which began 

providing access to b<oacl>and seNice in the 1><eoeding calendar yea1. 0 

(30121 Comm1.nlty Anchor Institutions (47 CfR § 54.313lnllllllll 

I """•'"". .... --1 
(30131 is your-nv •Privately Hdd ROR carnet (47 CfR t 54.313(1)(2)) IYtt/Nol • · 

Name of Anac:htd Document Us.tine Required lnform1tJon ~ 8 
(3014) K yes, cto.,s your CO<npany r,i. tho RUS ...,. ... 1 rcpon (Yt!/Nol • 

Please check 11\ese boxes to confirm Iha! 1he attaclled documenl(s), on lne 3017, contains the required Information pursuant to§ 5".313(~(2) compliance requires: 

(1015) Etectronk copy of their annual RUS reports (Operating Report for (0 
Teleconmunlcatk>ns Borrowt:rsJ 

(3016) Documenl(s) for Balance Sheet, Income Slalement and Statemenl ol Cash Flows IGn 
4 32029ok 3017 .pd! 

(1017) lfll>emponselsyesonllne3014, 1u.d>ywr~sRUSi111ouol 

report and all reqund documentation 

(30181 If the rtspoflse ls no on line 3014, Is your company •udlt•d? 

Nilme of Attad\td DocUrnent listing Requlrea-1nl0tmitlon orr"ra 
(Ves/No) . IV 

ff the ""Pon"' Is yes on tine 3018, please ch«k tl>e boKet b•low to 
confirm your submlsllort. on ~ne 1026 pu~uant to§ 54 313(1)(2), contal.s 

(3019) bthe< • toP'I of llleor ""d ;led llna...:ial stat•~!; or (1) a f.n>ndol r._i ln 1 formot comparable to RUS ()peRtmg ~" lot Tel«ommunicri:>ns D 
(3010) DOC\Jmenl(s) for Balance Sheel, Income Statement and Statement ol Cash Flows D 
11021) Managemenl letter and auda opinion issued by the independent certified public accountanl that performed the company's financial audtt D 

If the response b. no on llne 3018, please check the boxes below 
to confirm your submission, on line 3026 punuont to § 54.313(1)(21, 
conta'ns: 

(1022) Copy d lltev fnanc.ol n attment wlUch has been sub)tCI to rtt'-by.,, 
lnde.,.ndeftl ~ publlc oca>unlan~ or 21 • nn.nc .. 1 teport In• 
form~1 tomparabte to RUS Operating Rtpon for T t ftc0mmunlations 
Borrowers. 

(30231 Underlying lnformotlon sub)octed to• review by•• Independent c0<1lfled 
p'IJbllcaccountant 

(30241 Undetlylng lnformo1lon S4Jbjocted to on officer certKlcotlon. 

ID 

CJ 

B 
(30251 Oownenl(s) for Balance Shae~ Income Slaternenl and Statement of ~ash Flows , 

(30261 Attodl the WO<ltshfft llsllnc rt<1ulted lnlotmaGon 

Name of Attachl!d Document usclng Required Information 

Redacted-For Public Inspection 

,.,..11 

Poeell 



<1>10> Stud~l\rH_Codt___ __ 43ZOZ9 
<OIS> SIUdyArHN>me _______ _ _ __ 7Elll\AJ. Tt l. CO 
<020> Prot;ra.mYur 2016 
<OlO> COntx:I Name· Person USAC should conua reiatdinc tNsdata Step~.snie Curtis 
<OlS> Contact Telephone i.umb« • Number or penon ldenollod In doto I ne <030> 2s2s14 2 203 e xt. 2 
<039> Contact Emalt A.ddres.s · Email Addt'flS of person &dentifled In data tine <030> st coh onie@conrar o Is com 

Anandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

{3034) Dividends 

Name or Anxhed Document tJstrc ~qu~ed lnfom.atlon 

Redacted-For Public Inspection 
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Page 13 

FCC Form "81 
OM8 Control No. JOliO-O!l8IVOM8 c.antrot No. S06CMl8l9 
M,2013 

<010> Study Area Code 43202 9 

<015> Study Area N1me TERRAL TEL co 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regardiog this data Stephanie Curtis 

<035> Contact Telephone Number · Number of person Identified In data line <030> ?.S?.5142203 ext. 2 

<039> Contact Email Address · Email Address of person Identified In data line <030> otephanle@contaegu . cOla 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensurlna the auuracy of the annual reportlnc requirements for unlverul urvice support 
rwplents; and, to the btit of my knowled&e, the Information reported on this f0<m and In any attachmMts Is accurate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Author1Zcd Officer: 

hitle or position of Authorized Office<: 

rT"elephone number of Authorized Officer: 

~udy Area Code of Reoortlna carrier: Fihna Due Date for this form: 

POfSOftS willfullv makln1 false sutoments on this form can be punished by ftne or forfeiture under the COmmun•coOoris Act ol 1U4, 47 U.S.C. ff 502, 503(b). or line or impmonment 
undtt Title 18 of the United S..tes Code, 18 U.S.C. § 1001. 

Redacted-For Public Inspection 
Page 13 



Page14 

FCC f«l!l •81 
OMI Control No. ~Control No. 306IMllll9 
.lulyl013 

<010> Study Ar•• Code '320?9 

<015> Study Area Name T!l\AAL TEL CO 

<020> Pro ram Year 2016 

<030> Contact Name - Per50l'I USAC should contact rcgardlng this data Stephanie CurL i.s 

<03S> Contxt Tttphone Number - Number of !>e™'" Identified in data line <030> 2S25142203 ext . 2 

<039> Conlllct Email Addre<s - Email Address of person Identified in dat• tine <030> .st.ephanie@cont.a.egia.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportln& carrier 

I certify that (Name ot Agent) oi,k !! S~ress 11 authorized to 1ubmlt the lntormaUon reported on bohall of 1he reporting t8rl'le<. t 

also certify thll t am an oHicer of the reporting carrier; my ntsponslblllllea Include ensuring the 1ccurocy of the annual data reporting requirementa provided to tho authorized 
agent; and, to the bfft ol my knowledge, the report• and date provided to the authorized agent la accurate. 

Name of Authorized A&ent Dlck ft Segtf!SS 

Name of RetwVtln11 Carrier: TERRAL TEL CO 

Sl1nature of Authnrlted Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name or Authorlted Officer: Dick Seg r~s• 

Tiile or position of Authorized Officer: Preside:it 

T cleollone number of Authorized Oflker: 4056022408 ••t.. 
Studv Area Code of Reporting C.rrler: 432029 fllinR Due Date for this form: 01/01/2015 

Persons wllffully making false st atcrnents on this fotm eian be punished by flnt or forfeiture under the Communications Act or 1934, 47 U.S.C. H ,502. S03(b), or fine or imprisonment 
un<fer rrtte 18 of tho United Si.t .. Codo, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

t, as agent for the ~rting carrier, cet11fy that I am authorized to submit the annual reports for unlverul '""''" suppott redpiants on bi!half of the reportlna carTier; I have ptOVided 
the dat.a re.ported herein based on d1t1 provided by the reportln& carrier; and, to the best of my knowledge, the lnfonn1tion reported hereln is accurate. 

Name of Reportlna tarrier: T£1Lv.L TEL CO 

Name of Authorized AH>nt or Employff of ARent :>ick It. Segress 

l<Janature of Authorized Altent or Emnl~ of Altent: CERTIFIED OO<LtN-e Date: 06/26/2015 

Printed name of Authoriied Allent or Emplovee of Agent: Dick R. segresa 

lnle or <><><1Uon of Authorized ARent or Emolovee of AR•nt Pr11s.ident 

Teleollone number of Authorized Altent or E,mplovee of Altent: 4058421164 ttxt. 

Studv Area Code of Reportina tarrier. 432029 Filing Due Dote for this form; 01/0t/2015 

Ponons willfully making l>lse st>ttments on thi< lonn can be p<Jn.shod by fine or forfeirure under the Communications Act of 1934, 47 U.S.C- H 502, 503(bl, or fine or lmprisOnment un~r ntle 

l 18 of th• United Sutes Codo, 18 u.S.C- § 1001. 
······-·-- ···········-··-·- ·······-·-·· -

Redacted-For Public Inspection 
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(700) Prtcie Offerqs lndudlnc VOlce Ant Dltl 
om C8llMllon Form 

<010> StudyArea Code 432029 

<015> Study Area Name TEMAJ. TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Saphanie curt h 

<035> Contact Tele~hone Number· Number of person identified In data line <030> 2525142203 e x<. 3 

<039> Contact Email Address· Email Address of f>erson identlf~cl_ln_d~l!line <030> ·~~phan_i~@conueg_is.co!!I 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

---n . 
<d> <a2> <83> ,, 

l 1/1/2015 I 

<bl> <b2> -:r- <b3> 

FCCForm481 

OMB ContlOI No. ' 3060-0986/0M8 Control No. 3060-0819 
Julv 2013 ~ ' I 

- - - __J 
.~~ ri .Cb4> 

, 
<l>S> .,,,!..., <0> 

,, 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chal'll!e St ate Universal Service Fee S1>rvl<lf! Char«e Total oer line Ratg and Fee 
Resldentlal local : 

OK Terral F'R 16.0 

Redacted-For Public Inspection 



(710) lrotdblnd Price Offerfnp 

... COllKtlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<711.> I ql> .:a2> <ill> ctiZ> 

State I Exchance (ILEC) I Resklentlal l State Regu141ted I 
Rate Fees 

<c> 

432029 

TEl\AAL TEL CO 

2016 

Stephenie Curtis 

2525142203 e • t. 3 

.tt.ephanie@contaegls .com 

" <d1> <d3> 

FCCFom1 481 
OMB Control No. 306CMl986/0 M8 Control No. )060-0819 
July2013 

<db 

I Broadband Service - road band Service Usage Allowance Usage Allowance 

Download Speed Upload Speed (Mbps) (GB) Action Taken 

When limit Reached {select) 

Redacted-For Public Inspection 



COMPANY 
SAC 
YEAR COMPLETED 

WIRE CENTER 1 
WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 
WIRE CENTER 5 
WIRE CENTER 6 
WIRE CENTER 7 
WIRE CENTER 8 
WIRE CENTER 9 
WIRE CENTER 10 

TERRAL TELEPHONE COMPANY 

Redacted-For Public Inspection 
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SAC 
WIRE CENTER 
YEAR FILED 

4320291 
TRRlOKI 

20151 

Total Squilre 
Mlleaae 

Planned 
Total General Support 

Poouliltion 

Planned 
Central Office 

Planned 
Cable&Wlre Total Planned 

Redacted-For Public Inspection 
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Terral Telephone Company 

Study Area Code: 432029 

Response to line 510 - Service Quality Standards and Consumer Protection Rules 

Surpasses PUC minimum service quality standards - Terral Telephone Company ("Filer") hereby certifies 

that its voice service surpasses the minimum standards required by the Oklahoma Corporation 

Commission ("OCC") for eligible telecommunications carriers. Over the history of the Filer's provision of 

voice services to its customer, it has consistently exceeded those minimum standards. 

Publically available rates, terms and conditions - Once more, the Filer's rates, terms and conditions for 

voice service are publically available through OCC approved local exchange tariffs. 

Protection of consumer information - The Filer complies with the Federal Communications Commission 

Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64.2001-64.2011). The 

compliance is assured through certification for CPNI compliance by March 1 of each year, in addition to 

its own internal company procedures. The Filer also complies with all consumer protection rules 

applicable by State law. 

Broadband service rates, quality service standards - The Filer offers wholesale broadband to an 

unaffiliated third party, rather than retail to its end users. It assures the third party that it provides 

speeds associated with service plans purchased through its interstate tariff. For example, for lines that 

subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 

those speeds are based on a 'best effort' basis, due to t he fact there are several aspects of the 

broadband network, outside of the Filer's control, that can effect throughput speeds. The interstate 

tariffs are publically available for rates, terms and conditions. Once more, the Filer has internal 

procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 

although there are no current broadband service quality standards and consumer protection rules, the 

Filer discloses its rates, terms and conditions of service to its customers. Lastly, the Filer complies with 

applicable federal and state customer protection standards for all businesses in Oklahoma. 

Redacted-For Public Inspection 



Terral Telephone Company 

Study Area Code: 432029 

Response to line 610 - Ability to Function in Emergency Situations for Voice and Broadband 

Terral Telephone Company ("Filer'') certifies that it is able to function in emergency situations as set 

forth in both federal and state regulations. 

Power - The Filer's network is designed to remain functional in emergency situations where no external 

power is available. In such cases, the Filer has eight hours of battery backup power for its wire center 

and field electronics locations. The wire center is also equipped with backup power generators and 
automatic transfer switches. In addition, the Filer has access to mobile backup generators in case of 

backup power failure.1 

Routing and Spikes - The Filer has alternate routes configured in each of its local switch to assure that 

when the primary routes are down, traffic is re-routed to alternate routes and facilities. In addition, the 
Filer has overflow routes where traffic spikes may compromise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergency situations which 
includes emergency operations planning. Such procedures and network infrastructure utilized for 
emergency situations is offered as such for both voice and broadband services. 

1 Section 54.202(a)(2) 

Redacted-For Public Inspection 
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The Best Of Everything• 



Terral Telephone Company 

Study Area Code: 432029 

Response to Line 1010 - Voice Services Rate Comparability 

Redacted-For Public Inspection 
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TERRAL TELEPHONE COMPANY 
OKLAHOMA CITY, OKLAHOMA 

LOCAL EXCHANGE SERVICE 
Ill. LIFELINE SERVICE 

C. Eligibility Requirements (Continued) 

SECTION6 
Original Page 4 

a. The applicant or customer must meet the requirements for eligibility 
for either Medicaid, Food Stamps, federal public housing, Low-Income 
Energy Assistance Program, or Supplemental Security Income. 
Additionally, persons who are eligible recipients of income assistance 
for Vocational Rehabilitation (including Aid to the Hearing Impaired) 
are also eligible for the Lifeline Service credit; or 

b. Are eligible for or receive assistance or benefits, as certified by the 
State Department of Rehabilitation services, under programs 
providing vocational rehabilitation, including aid to the hearing 
impaired; or 

c. Are eligible for or receive assistance or benefits, as certified by the 
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax 
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes. 

d. For federal income tax purposes, the applicant is not a dependant 
unless over sixty years of age. 

2. The eligibility requirements listed above will be certified to by the applicant or 
the applicable state agency. The Company assumes no responsibility for 
the certification of customers or applicants eligibility. 

3. Upon receipt of the applicanfs documentation establishing eligibility as 
stated above, the Company will begin providing the credit. 

4. Lifeline customers are required to provide documentation for the purpose of 
determining their continuing eligibility for the Lifeline credit, upon request of 
the Company, no less frequently than annually. 

5. The Lifeline service credit will be discontinued for customers who no longer 
meet the eligibility requirements for the Lifeline Service credit . 

Cause Nos. PUD 970000542; PUD 970000565 Order No. 419103 

Redacted-For Public Inspection 
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TERRAL TELEPHONE COMPANY 
OKLAHOMA CITY, OKLAHOMA 

SECTION 6 
1st Revised Page 5 

Ill. 

(1) 

(2) 

(3) 

LOCAL EXCHANGE SERVICE 
LIFELINE SERVICE 

D. Lifeline Credits 

1} 

2) 

federal subscriber line charge credit 

initial federal credit to residential access line 

Monthly Credit ( 1) 

(2) 

$1.75 

3) initial state credit to residential access line $1.17 

4) additional federal credit to residential access line (3) $0.58 

~ fP>fPJf K1 (D) if IE f~ 
Credit amount wlll not exceed the total of the subscriber line charge andl~~HJJ'eJ~~bcat 
exchange rate. In no instance will a subscriber's monthly local exchf9~1~-be{~ tbao..$2.50 
after application of the Lifeline credits. ; " •- ' J r vt, UI-
l ifeline Service has been certified by the FCC, therefore, eliglble EHafQ..ti.@otrteH~~e 
the appropriate waiver of the Subscriber Line Charge (SLC) as specified by the-Ftt;.' ' .._ .._. 
Half of the amount specified on line 3, not to exceed $1 . 75. 

Cause No PUO 200100619 Order No. 459157 Effective: 12-19-2001 

-------------~Re~d~acted·for PublicJnspection 



TERRAL TELEPHONE COMPANY 
OKLAHOMA CITY, OKLAHOMA 

SECTIONS 
2nd Revised Page 7 

LOCAL EXCHANGE SERVICE 

lll. LIFELINE SERVICE 

E. Eligibility Requirements for Lifeline Service On Tribal Lands AT 
I. The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see 

definition in 2.a. below) must demonstrate their current participation in at least one 
of the following assistance programs. The Applicant or customer shall complete 
and sign, under penalty of perjury, an authorization and self certification form 
provided by the Company. The Applicant or customer must check all of the 
following that apply. 

2. 

3. 

(I) 

(2) 

Issued: 7-27-2012 

a. Supplemental Nutritional Assistance Program ("SNAP'' f/k/a Food 
Stamps) 

b. Temporary Assistance for Needy Families (T ANF) 
c. Supplemental Security Income (SSI) 
d. Medical Assistance (Medicaid/Soonercare) . AT 
e. Vocational Rehabilitation (including aid to the hearing impaired) 
f. Oklahoma Sales Tax Relief 
g. Federal Public Housing Assistance 
h. Low Income Home Energy Assistance Program 
i. Food Distribution Program on Indian Reservations ("FDPIR") AT 
j . 135% of the Federal Poverty Guidelines AT 
k.. Bureau of Indian Affairs general assistance; (l) 
l.. Temporary Assistance for Needy Families (TANF) tribally

administered block grant programs; (2) 
m. Head Start Programs (only applicant or customer who satisfy the 

income qualifying eligibility provision); or 
n. National School Lunch Program (only applicant or customer who 

satisfy the income standard of the program for free meals). 

The applicant or customer must also certify: 
a. Residence on Tribal Lands as described in Title 25, Code of Federal 

Regulations, Section 20.1, paragraph (v). 
b. Agreement to notify Company if applicant or customer no longer 

participates in the program or programs described in paragraph 1. above, 
for which the Applicant or Customer certified their participation in. 

c. The applicant must not be a dependent for Federal Income Tax purposes, 
unless the applicant is over the age of 60. 

Upon receipt of the completed self certification, Company will begin provi~ the ~ 
credit set forth in F. below. Lifeline credits will not be implemented or.~ued .~<::' 
unless telephone service arrangements are and remain, within the Li~e Service ~" 
criteria specified above. _,V' ·~00 

-~ ~ 
Applicant must •have sufficienr mourca IO meet the basic and special needs dcfi~au 4£,d of 
uailtance," 2SC.F.R. § 20.21. • (J a; ~0 
42U.S.C.§612and4SC.F.R.§286. ~ ~() .~ 

q_'> ~ti; ~ 
Legal Authority: OAC 165:55-5-10(c) ~~ 8-1-2012 

() 

Redacted-For Public Inspection 



TERRAL TELEPHONE COMPANY 
OKLAHOMA CITY, OKLAHOMA 

SECTION 6 
3rd Revised Page 8 

LOCAL EXCHANGE SERVICE 
m. LIFELINE SERVICE 

E. 

F. 

Eligibility Requirements for Lifeline Service On Tribal Lwids (Continued) 

4. The Lifeline credits will be discontinued upon receipt by the Compwiy of 
notice by the Customer that they no longer meet the eligibility requirements 
for the Lifeline credits. 

5. The Lifeline credits will be automatically discontinued unless the customer 
annually certifies they continue to meet the eligibility requirements for 
Lifeline credits. All such annual re.-self certifications must be submitted to 
the Compwiy within the time frames determined by the Compwiy. 

6. Lifeline customers will be converted to standard residential service rates once 
they no longer qualify for Lifeline Service. No service charge will apply for 
this change in service. 

Lifeline Credits on Tribal Lands 

Lifeline Service on Tribal Lands has been established by the Federal 
Communications Commission (FCC), therefore eligible Lifeline customers will 
receive the appropriate credits, depending on the programs the customer participates 
in, as specified by the FCC in its Twelfth Report and Order entered into in CC 
Docket No. 96-45 and as set forth below: 

I. If a customer indicates eligibility to receive Lifeline credits as, Supplemental 
Nutritional Assistance Program ("SNAP" f/k/a Food Stamps), Temporary 
Assistance for Needy Families (T ANF), Supplemental Security Income (SSJ), 
Medical Assistance, Vocational Rehabilitation (including aid to the hearing 
impaired), Food Distribution Program on Indian Reservations ("FDPIR") or 
OkJahoma Sales Tax Relief Act (68 O.S.§5011, ~.), then the Customer 
should receive credits as follows: 

Federal Lifeline Credit: 
Oklahoma Universal Service Fund Credit: 

Additional Federal Credit to Residential Access Line 

Monthly Credit(I) 
$9.25 
$1.17 

AT 

DT 

CR 
CR 

Al 

A7 

necessary to reduce customer's bill to $1.00 (See footnote (2) below) 

. o<::- . ~Cb 
. ~? «.~ 

()" 0 . _\ ~,v DT 
·~ ~-

(I) Credit amount will not exl:Ced the Cota! ofthesubscn"bcrlinechvgund the residential localexchan&e rile, less~ 11J.,.'V1'~ a 
subscriber's moolllly local exchanac rate be less than $1.00 after the application of the Lifeline C~dits~. ,\,,,) .(7, 

(1) EligiblecuS1omcrs will also ro::cive an additiontl reduction offlheapplicablc111Mlhlyllriff raJcfor their · ~exccc:d 

Sl.S.00 as Sl>"ified by tbe FCC in i1s Twelfth Report ud Orda cnt.crod in CC Docka No. 96-4S. q_v 1\.~ ~ 

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) ~~ 8-1-2012 
cP 
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TERRAL TELEPHONE COMPANY 
OKLAHOMA CITY, OKLAHOMA 

LOCAL EXCHANGE SERVJCE 
Ill. LIFELINE SERVICE 

SECTIONS 
2nd Revised Page 9 

F. Lifeline Credits on Tribal Lands (Continued) DT 

2. If a customer indicates his eligibility to receive Lifeline credits as only one or 
more of the following: Federal Public Housing Assistance, Low Income 
Home Energy Assistance Program, Bureau of Indian Affairs general 
assistance, Temporary Assistance for Needy Families (T ANF) tribally 
administered block grant programs, Head Start Programs (only those meeting 
its income qualifying eligibility provision), 135% of the Federal Poverty 
Guidelines or National School Lunch Program (only Applicant or customer 
who satisfy the income standard of the program for free meals), then the 
Customer should receive credits as follows: 

Monthly Credit <3> 

Federal Lifeline Credit: $9.25 

Additional Federal Credit to Residential Access Line 
Necessary to reduce customer's bill to $1 .00 (See footnote ( 4) below} 

AT 

CR 

DT 

·0~ ·'S::-0; 
·rd ~;~ 

(l) 

(4) 

· ~" ' 
Credit emoant will noc exceed the total of lbe sllbsc;ribcr liDC cblrJc a11d die residelltial loc:al excblagc 111c less SI .00. ~ insWlce • (J<o 
will a subscribCI•s monlhlylocal excbmge rare be less than SJ.00 after Ille applicalioo oftbe Lifdiae Credits. · ~ - - ~~ 
Eligible CllStomcrs will also ieocivun acldilional reductioaoffthe applicable monthly tariff rate for rbeirlocal ~. not 
S2S.00 as specified byche FCC in iis Twelfth Report and Order entered in CC Docket No. 96-4S. V,..._~j,,-

· v X \e 
~ ~<:) .~ ... 

«.-::> ,"); ~ 
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) ~~ 8-1-2012 

cP 
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Response to Line 3010 

Terral Telephone Company 

Study Area 432029 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202 (a) Terral Telephone Company ("Filer") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband 
speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to offerings in urban areas as determined in an annual survey as specified in Public 
Notice DA 15-470, and that requests for such service are met within a reasonable amount of 
time. Details for how Filer is meeting its obligations for meeting its goals and required 
obligations are specified within the FCC Form 481 annual filing. 

Redacted-For Public Inspection 



Response to Line 3012 

Terral Telephone Company 

Study Area 432029 

Anchor Institutions 

Pursuant to 47 C.F.R. § 54.313 (f)(1 )(ii) Terral Telephone Company ("Filer") provides this 
document that contains the number names, and addresses of community anchor institutions to 
which the ETC newly began providing access to broadband service in the preceding calendar 
year: 

Filer did not begin providing access to broadband service to any community anchor institutions 
in the preceding calendar year. 

Redacted-For Public Inspection 



AccO<d•og co the f"P<"'ork R.O.OCtim Aao( 1995, 10 ogcncymoynoc ....-0<-.and ,.,.._,. noc r.qun-ed co rapond to, 1 collcaionorioronnation unlcs.\ itdiJpl•ys 1 Vlhd OM!\ control-. Tho vahd 
OMB cootzvl number for lhia ulionnarion collcc<ion " 0572-0031 . The time teq11U<d 10 comp!Cle tltis mfomwion collcctioa is a;timated 10 av"11gc 4 hows per rapoo'I<, iaclu4in1 lbc tune ror tcYICWU>g ;_,...., 
.searc.hln.s c.\isting dat• sources, gu'lhcrlnH and maintaimns the data needed, and completing and revi1..-wma the coUecciM orlnformauon 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INS11/UCTIONS-Submir report ro RUS within JO days aft.,. close o/rheperiod. 
or detuil<d 1nstroctions, see RUS 81'1/etin 1744-2. Repo11 in w/iole dollar$ only. 

Thi.I dakl -.wll be ustd by RUS 10 rmew )'<>fl" jin(J.nclal situallon. Your rapo111e is rcquu·td by 7 U.S.C 901 ct seq. 

and. nd>J«t 10 frdnal "'•• twl r'Kfl}OI,_ ard»rK <Ofl(id'1Uial i•f"""4tion. -.;J/ bC' lffl1t<d as Wcnoal 

BORROWER NAME 

Terral Telephone Company 

(Prepared wi th Audi ted Data) 

PERIOD ENDING 

December, 2014 
BORROWER DESIGNATION 

OK0564 

CERTIFICATION 
We hereby certifo that 1/1e entries in this report are in accordance wilh the accounts anti other records oftl1e system and reflect the sra1u.s of the system 
to the best of our knowlclfgc and belief 
ALL INSURANCE REQUJRED BY 7 CFR PART 1788, CllAJ'TER XVU , R US, WAS IN FORCE DURING Tl::IE R EPORTING PERIOD AND 
RENEW Al.S llA VE BEEN OBTAINED FOR ALL POLIC IES. 

DURING 'l'HE PERJOD CUVEIUill BY TH IS REPORT PURSUANT TO PART 171SIS O f 7C t"R CHAPTER XVII 
(Check one of the following/ 

IB) M ot the oblioalions under the RUS loan documenls 
have been lulfihd in an male<tal respe<U 

dick seqress 6/23/201 5 

DATE 

0 Then! has been a defWI In the fulfilment of Ille obligationf 
under the RUS loan documents. Said defauh(a) islare 
specfficefty d~bed in the Tel<.'COITI Operadng ROl>OI' 

Redacted-For Public Inspection 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

OK0564 

PERIOD ENDING 

December:, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

Redacted-For Public fnspecU"'ri 
Page 2 of 6 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See help in the onllne application. 

PERIOD ENDED 

PART I - STATEMENT OF CASH FLOWS 

Redacted-For Public Inspection 

OK0564 

De cember, 2014 


