
DykEMA 

June 29, 2015 

Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via ECFS 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.3 I3(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for MTA Communications 
LLC. This form was also filed at the RCA and USAC. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

MA GOSSETIPLLC 

SMHE/ebl 
Enclosure 

-~-

California I Illinois I Michigan I Minnes-0ta I Texas I Washington, D .C. 
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• Deta Col!edlpn form 

IU,_fa, 

°"9C.-111a.~Clll*a!Ne..__, ... ~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name: Person USAC should contact 
with questions abOut this data 

<035> Contact Telephone Number: 
Number of the person ldentltied In data line <030> 

<039> Contact Email Addre5S: 

'ltOOJ 

2016 

Sooj a Mellon 

907161209 ext . 

Emaa ot the person ldentltled In data line <030> enel IKID9iata- tel co. a. 

<100> 

<200> 
<210> 

<300> 

<310> 

Service Quality Improvement Reporting 

Outage Reporting (voice~)---~ I ./ l}c-chedt box If no -.a to report 

::=::,~r I• I 

(COlllPlftt--oo(/ 

<320> Unfulfilled Service Requests (broadb.;.:::.:.:a::.;.nd:;l _ _:l=====LI _______ ....., 

<330> Oetail on Attempts (broadband} 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 
Flxedl .. o_._o _____ ---1 

Mobile o.o 
'-------~ 

Number of Complaints per 1,000 customers broadband 
Fixed 

<450> Moblle 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> I._____ ... _OlAJCSl-O.pdt ____ ____.1 ·~--
<600> F"'u'""nct.;;..;;;..;lon'""-al_.._ __ ~__,._Sl_t_ua_t_lo_n~s ___ ________ __, (dtocitotndkot.cwfljlcvffonJ 

<610> 

<700> Company Prtce ertnas voice 
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<800> Operating Companies and Affiliates 
<900> Trtbal Land Offerings (Y/N}? @ r'\ 
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I Not AOPl!cable 

<1100> certify whether terrestrial backhaul options exist (Yes or No) @ Q U/MC. -•-C01'1111cdonl 
<1110> (<_,.,._-..ii 
<1200> Terms and Condition for Lifeline Customers ''°"""',.--°"~ 

Prlce tap ca men, Pl'OCftd to Price c.p AddltlOlllll Documentation WOl'ksheet 

Including Rate-of-Rttum carriers a/fllla~d with Pr/re Cap Local Exchange Carriers 
<2000> (dl«t tor.tdkot.~} 

<2005> '"""""'" •ltrlt:Md -*'Mft} 

Rate of Return canieB, Proceed tD !SOB A!ld!t!Q!llll Pocumentat!on Wcdshllt 
<3000> ,_ ... ....._....,,..,_, 

<3005> (c-f•tuffedtd-*'Mft/ 

li:.-1:-1 
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I ./ II ./ 

I ~~ 
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(100) SeMc:e Qulty lmprowment Reporting 

Data ColKtlon Form 

<010> Study Area Code 61'003 

<OlS> Study Area Name llllTAllUSll:IHOINU, IMC . • CL 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data kaja llalO<lD 

<035> Contact Telephone Number · Number of person identified in data line <030> ,07761243' ... ~ . 

<039> Contact Email Address · Email Address of person identified in data line <030> •nel90Dllat•· t e l co. c:ca 

<110> 

<111> 

<112> 

<113> 

<114> 

<US> 

<116> 

<117> 

<118> 

Has vour comoanv received its ETC certification from the FCC? (yes I no ) 

If your answer to Une <110> is yes, do you have an existing §S4.202(a) "5 0 0 
Yf!ar f)lan" flied with the FCC? (yes I no ) 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §5.4 •. 202(a). The information shall be 

submitted at the wire center level or census bloct as appropriate. 

Maps detailing progress towards meetlrc plan targets 

Report how much universal service {USF) support was received 

How nwcl1 (USF) was used to improw S8IVice quality and tiow support was used k> i11Jrove w.t:e quality 

How mucll (USf) was used k> ~...a coverage and how Sl4lPClt was used m Improve seMc8 <Xl'tW8IQ8 

How much (USF) was used to improve seMc8 capaaty mid tiow support was used to improve service capecly 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Ju!y2013 

Name of Attached Document 

Page2 
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Pqe3 

H=l (200t 5ervlc:e OWp ~ (Voice) FCC Form 481 

IDataCOllldloftfona . =~trolNo. ~COt\lrolNo. ~19 
<010> Study Arel Code '19003 

<015> Study An!• Mime MttMlllS1'A· .-X, DIC . • CL 

<020> l'JOj1'1111'1 Year 201& 

<030> Contact "-• Penon USAC shOIJld contact reprdln• this dlta Sonja .. 1aon 

<035> Coni.ct Telephone Nu mber · Hllmbef of person ldentliled In data line <030> 9077'12419 u:t · 

<039> ConlKt Emal Address · Email Address of penon Identified In data line <030> anelao.,...ta· t el co.c"" 

<220> - bl - - b:Z: - - <b3> b4: <cl: d: <f> 

NORS Did T1lil OUtlll ..,.,_nee <>uapStert OUbpStllrt OUbpEnd OutapEnd Nlllllber of 911 Fecllltla Service Outaae Affect Mulllple 
Number Dita Time o.«e n- CustDmen Alfeaad Total Numllef of A"9cl9d Description (Chedt StudyAlus Sentlcl Cutlip ,_lllMMI 

~ (Ya/Nol dthat1nnlvl (Ye/Nol llesolutton 
,_,..._ 
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I t Effealvt Dltt 

Local Strvict Char1t 

<a3> 

.EC) SAC ICETC) 

<ill> 

RAltel'Ylle 

1 / 1 / 2015 

29 . 99 

<b2> 

llesldentlal l.ocll 
Senta Rate 

C'----- -

<i!a> <b4> <b5> <c> 
Mllndatllfy Eldeftded Ala 

Stll1ll SUllratber Line 0.,_ StaUt UnlverAI Servlm Fee s.mcea..... Total,_ One Rates and Fee 

.. -.a···- . -- -



P11es 

<010> ~.NU~ 61'00) 

<OlS> Study Arel Name llll'Ml'D.UCll- DIGI , DIC . - CL 

<020> Pr91ram Yew 2016 

4l30> Contact IQme - IWson USAC should contact reprdinl this d8ta -j· .. 1""'1 

4>35> Cont.rt Tol911hone Number - Number of person Identified in cbta line <030> 'o776l 2U' ext . 

4>39> Contact E11111il Address - Email Address« person Identified In data line <030> anelacmlllta· t e l co . cm 

<711> -- - - ~-~ I <11> <aZ> <111> ctl2> <C> ~1> <412> QB> <114> 

lfoNbMd 5eMce - UMp Allow8lll» 
s....~ ~ICIMSpeetl llloMINlllcl Service - 1111119 AllowMcl Adlolt r-.. WIMR 

5- bdYnn (ll.EC) .................. Fea Taul lllltil 1nd Fea 1-1 lllaload (Gii l.IMlt llacMd IAM<t I 

.... s 
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1~1- ""-"' I --- -~ ... -/OMll""'"""" ........ 
. -~ 

<010> Study Are1 Code 619003 

<015> Study Arel N1me !ADllllSD-DllAL_DC.~ 

<020> Pr0111f11 Ye1r 2016 

<030> Contact N1me - Person USAC should contact reg1rcllng this dltll SOl!1• 11elocm 

<035> ContactTel~ne Numb«- Number of pef'SOll ldentffled In data line <030> 90?761209 ext . 

<039> Contact Emili Address - Emlil Address of person ldentlfled In data hne <030> sael~ta· tel co .cca 

<810> Reportlnt Clorrler lf!'A COllmunic..tiONI, LLC 

<811> Hold~ompany Matanuak& Telephone Aaaoci at ion. Inc. 

<812> Operatln& Company Ml'A Connunicat!ons. I.LC 

<813> I ~- .. ~ ~ 

I ... <al > . .. <a2> " • .N <a3> 

Aftlllms SAC Dolna Business As Company or Brand Desllnatlon 

- See a11 cnea wort(sn ~et -

Plge6 



(9CIO, Tribal Lands~ 
Dllla C.ol9ctSan Form 

<010> Study Area Code 
<01S> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

--

61'003 

ICATANUSKA-ICllMJU, I1'C. - CL 

201' 

SOnja Neleoa 

Pille 7 

FCCForm481 
OMBControl No. ~/OMB Control No. ~19 

July 2013 

<03S> Contact Telephone Number - Number of person identified in data line <030> 907761209 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> anal..-t&•t.elc:o . coa 

<910> Tribal Lilnd(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for each these boxes 

to conflnn the status descri~ on the attached document(s), on ane 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
comrrunlty anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Lilnd Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Portioaa of t.be Mataoualta 8uait.Aa ao._i., Denali llorcu9ll, MW>icipality of Ancborage &lld -i Peo.i.Daula 
lloroutl> 

I ...... _ .. ~ I 
Name of Attached Document 

Selec:t 
Yet or No or 
Not Appllclble 

Yea 

Iii.'-~'":.:. :.:-..., 

Yu 

Yea 

Yea 

Yeo 

YH 

YU 

Yea 

Yes 

Page 7 



teneatrill backhaul options exist within the supported area 
(Yes, No). 

pr1ate response (Yes. No, Not Applcable) to con11rm the 
»iroadband seMc:e of at least 1 Mbps downstream encl 256 kbps 

iported area pumiant to§ 54.313(g). 

Pages 



Voice Telephony Lifeline Plans 

HTTP wwv. •taeolutiCClS.eota/-ile/aervlce/ l l feline 

confirm that the attilehed document(s}, on llne 1210, 

:ontains the reql.ired informlltlon pursuant to 

ETCs rK.eivlng low-income support, carriers must 

ii the terms and conditions of any voice 
is offered to Lifeline sub50ibtrs, 

·of minutes provided as part of the plan, 

toll calls, and rates for each such plan. 

Page9 



·(Yes, No, Not Applicable) ID - compltanc:e M • recipient of Incremental ConMCt ~ Pllae 1 su,..ort. ,_.,,HIP Cost support, HIP Cost .,pport ID offset - ~ r9ductlons, •nd 
1 farth In 47 CFR t 54.JU(b).lc).(d).(e). The lnfonnlltlon reported on~ fonn end In ttle doeumenu mached below ts ecanu. 
I Phese I ntpartlna 
CFR § 54.313(b)(1)1} 
CFR § S4.313(b)(l)ii} 

i4.313(b)(1)1i} 

,_Support CerUflaillon {47 Cfll t 54..Jll(a}} 

ltlon {47 CFR § 54.3l3(cKl)} 
ltlon {47 CFR § S4313(cK2)} 
ltlon {47 CFR § S4.313(c)(3)} 
1port Ctlculation {47 CFR § S4.313(c)(4)} 

n.,lcm ICC Support {47 CFR t 54.JlJ(d)) 
to Build Broadband 

flOl1lnl {47 CFll t 54.3U(e)) 
' Certification 
' Cettlflation 
)f1 

Name of Attldled Oocument(l) Lbdrw l\e-qvlttd Information 

onflrm that the attached document{s), on line 2021,contalns the required informat ion I 
!)(II), as a recipient of CAF Pha5e II support shall provide the number, names, and ~---------
mchor Institutions to which began providing access to broadband service in the 

1munlty Anchor Institutions 

#&me of XfliChiCi b&VmiM'(1) Uiiirc 1Gt4iu1Nd lntOmtHIOh 

PaplO 



l*'llllllOfl••i'c..tw~ " ~~411 ,- - -

--- .. __ := .. - ........ - I 
<010> ~~ 619003 
<015> StudyArn- KArANllSDdalllll. DIC. - C. 
<020> rn.wnJ .. r ::antli. 
<OJO> ConbdN _ _ _ USAC_ld _ _..-,..111i.c1rta SOD.la Jfel-

<035> Conbdl•~""--ltu_af_llll_ln_h<lllO> 9071612'19 ext. 
c(D!I> Conbd ----[NUddrou ., __ llod lndltl.,._ anel..,.,..l!:.ll-<al.,., . .,,,. 

OlrCXh ____ ........... _, .. 11o9 __ ...,,...l...-to'7CRlfM.Jmlal)•tor,...-, .............. _.,. ........... _h _ _.,....., oot-ln'7 
CJllf5'.JUlflCZ).l_mtlfr_dllt _ _.._lhll ___ h ___ ...,.., __ 

(3010) ,._.....,....on s Y••""' 

--· Co11Mtotlon 1'7 CfR f 54.3U(t)(l)(I)) 

ltomo of MUchod DoCIJmont llsUftl ReqWod tnlomwitlon 

PIMM cll9Clc 11'11 box ID canllrm hi hi - docur'*11(1), on line 3012 con1a1na the required I-~I to 
(30111 § 54.313 (1)(11(1), Ille CllllW-1pnMcle1he iunbef, names, and - d CXlll'lmtnty n:h« inlllUlona to Wl1iCn Dlglll 

prollidtlg ..,.,. .. to broechncl MMal In tie pi--.g celendlr y-. D 

(3012) C.om,,...nlly Anchor lnllttullonJ ('7 aR t 54.3U(t)(l)(ll)) I . . . . ... I 
(3013) I• your co._ny 1 Prlvltely Hold ROR C.rrler (47 CFR t S4.3U(~(2}} (Yo>/Ho) 

Nlint-of Att:ectied Document lktlnt Requweo 1nrormRton 8 8 
(3014) If vos. douyour <""'l>"•V ftlotlle RUS annu1l l'lll'Ofl (Yft/ljo) 

Please cf-* lllHe bolc9a 10 conllnn ht lhe dached docu'l\ent(s), on line 3017, contains Iha reqWell lnfonnation putlUal'lt ID§ 54.313(1)(21 ~~a: 

ID (3015) Eloct""'I< copy al the~ onnuaj RUS rlPC)<t• (Opemq Roporl f'lr 
T __ .,., Borroworl) ... _,, ....... _. __ .. __ '""'j'... !CJ I 
If the re-spoMt lsyes on In• 3014, .thch yourcompwiy'sRUS4N'lnu-.I 
rwport and al r1qutttd documtfttMlon 

(3017) 

(3018) If the mpouolsnoonhll014,byaurco,_Jl'faudll!ed? 

tt•lle-• byo>onKno '°II. plH,.<hocttl\e --..to 
-tlnn your .,bmluton, on h JOM pu""illlt tot S4.31J(l)(2:1. contll'rlt 

N•mo of _,,ed .-.mont llltlna Requlrod l•for- 00 
(Yu/Nol 

13019) tlthoucopvalthelroudllodtnoodol1t1t.....,... «Ill• flnMdol.._. tn •formotcomparobletoRUS()pomlntRoport fO<T-•laotloo• D 
(J020J Oocunenl(•) fer Bea1Ce SMet, lllCXlll'le Slllllnwnl and~ of C8lh Flow• D 
IJ021) Mamiganart lllQtr nl IUCll opillon Issued by fie lrd9pendent c:ertled putA:: acau1ln M pelt>rmed Ille c:oq11ny's hn::lll IUCll D 

tfthe r..tp0nM II noon lnel01a, ..... c.hedctt..bou1bebw 
to coaltm l'OUr submfulon,, on llM i02' punu.ntto I S4.31l(f)(2), 
conlalnc 

(3022J C.opy al die .. &1nc .. I Jtlt•ment which ha1 been subject to rwtew by an 
Independent cerUftlld puWk 1CCC1Unttnt; CH 2) 1 ftn1Mt .. report kl 1 
formd campor1ble to RUS Oponitl~ Roport f0< Tollcommunlcatloos 

D 
Borrowon, 

(3023) UA<ltr1ylnl rnrormatlon 1ubjocted to. r- by on Independent .. .- D 
~~ D 

13024) Vndorlvt<w lnformdlon 1ullJo<led to on ollkor cortlftcnlon. ID 
13025) eoo..nent(a) for Blllance S'-1. lncomo Stlll.,,.,,t and Statoment of Cad!;;;;;;;,;. -.i:-.-=-..--------------------. 

.... ·~· ... -~ .... -~-- I ... . I 
,...,... of Aft8dMd Doc.vment L&stNll MqUWCI M110rm1t1Dn 

P•ll 

Plttll 
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1'11913 

<OJI!> ,,...,. - 2016 

c.rttllaid1111 of Olllmr •to die Accunlcy of die a.ta lilportM b ttle ""'-'~far W or u Recipients 

l,.ttry--• -·..._., ........... ..tr,""' •• , RD' ...... _... .. _._._ .. __.,..,.. ..... _ ................. "'"'9" 
. wl, ........ .,...., ............. ,. ...... ,,.,.,... ........ wl 1119" .... ..... --. 

.....,. of 11e~ .. cam.r. 111'TllJIOll1'-QllAI, I NC . - CL 

ia..-.. of Authortnd Ollar: C:.11.Til'IS D OllLIU ~ 06/26/2015 

......_._of~Olllair: knd& Tanleroley 

Ind. or-of ~Ollar: cro 

,..,,.., of Alldlaotzed Olllcw: 9017112654 ext . 

l!blllw Ala Code of-Cln1lt: 61tOOJ - Due Olte for ltlil form: 07/01/2015 

,..,_,._..,-.-_.., 11111 fona Clllbe"'""'" llf!N or---~ Mol UM, 47 u.s.c. M '°1. 5CB(bl. orb.,. ........... ..,_ 
..-1111e ia ot!M Un--CD<M. 11 u.s.c. I ion. 

Pqiell 



"-ae 14 

<010> Study Aru Code 619003 

<015> 5tudy Ara Name llATAllUSICA-~I. INC. - CL 

<020> P!op!!!Yw 2016 

lonja llel1on 

<055> ConbKt Telopl?ono Number - Number of pman ldenllfled Ill ..,..,,. d>30> 

TO IE COMPl.ETtO BY THE REPOmNG CARRIER, If AH AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S IEHAlf: 

C..ntlbtlon of otnc.r tlD Allttlortq '" Alent to Fiie Ann1111l lteports for W or U Recipients on lehalf of Repontnc Cenlef 

'_., ... ,_of Aelntl 11~ ......... lhe~on_..on ...... ofh..,._,._,..,, I 
•Mfllfy-lam•-olh..,...."IWller;lllJ- ·m _ _...,. .. _,,o1 ........................ ...,...._,...,,_ .... ..__.. 
~-. ....... -o1..,....-... .. ._.._. ... ,._ ...... - ....... -
~""'of Authorized &..nt: 

"'"""' of"-"""'- earner: 
~roof AWlarlzed Ofllc8r: ~: 
... __ o/_Olllolr: 

Inti."' -or Auttaud Olllcer: 

lrolo""'-...-of Aul!>o.u.d Ofllcer: 

5tudv Aroo COdt al R_,_ c.ntor: - Duo Dote tor this fonn: -•-llv mtldncf1tllo --•" ontllb form"'" bo pu.w..d by-orforlaltun undertho Cammunlc1tlc .. A<!ol lll1', 47 U.S,C. ff 502. 5(Q(bi e<llM "''""'ri-IMllt 
u-Tltlo 11 of the Uoaod -Co*, 11 U.S.C. § UIOL 

TO IE COMPLETED BY THE AllTHDlllZ.ED AGENT: 

Certttkatlon of Acent Authofbed to ~ Annlllll lleponl for CN or u Recipients on llehelf of Reportlnc carrlef 

~IS opntfortlle ........... c:anler, atrtifyt1'81 l-aullMirtlM te ldnoltthe- .._.,.for __ I_-' .............. Mhlllf oldoe ...... -.1-,........, 
-~,_,... ............ Oft ............. .., .... ,.,..,.. .. ~ ..... tolhe Mttof "'Y .,_..,,.., lhelllfoo••- ,_,... ......... --

-or-canter: 
""'meof-ed&.antor ,_...._of.._.: 
S-ture of Author-.._... or&n...__ of~ Dote: 

Prlnllod ,.,,,.or Aullalud-or -of-
,..... or..........., of Authorlnd a-..tor &nna-.. of .._nc 

Tele...._ number of Aulhorilod A-nt or.._......._ of-..., 

Sn..tv Alu Code of Re...,,.,. carrier: Fil,. Due Date tor this form: 

Ptrsons wll\llti, Mltiac fllse Stlhments on tNs form can b• punlshtd byftn• or forfeiture under th• Communk:atlons Act of ttM, 47 U.S.C. §§ 502, SOJCb}, or~ or lmprbonment wdet" Ttit 
18 of the Unfted SUIH Code, 18 u.s.c. § 1001. 

·- . 

Pop14 



Attachments 



p Effective Dote 

locll Service Charce 

~> 

LECI SACICETCI 

<bl> 

11.etelype 

MS 

1/1/ 2015 

29.99 

<b,2> 
it.sldentt.I LclClll 

SeMc:e Rate 

29.99 

.1 
<113> <b4> cbS> <c> 

~&tendedAru 
5m1B Sulna1ber Line CMrn 5m1B Unlwenlll Service Fee SeMceOlara Total _,One~ Md Fee 

o.o 2 . 87 0. 0 32.86 



H"lA ComQunications, L1.;C 

Matuwaka Telephone Association. I no . 

ll'l'A COllllnUlicat ions, LIA: 

<al> <d> <a3> ~ 

AINI-. SAC Do1111lklllMssAsConipenyOf'11nnc1 ~ 

~lephone Association , Inc 613015 MTA 



MTA Communications, LLC dba MTA Wireless 
619003AKS10 

(510) Service Quallty Standards and Consumer Protection Rules Compliance 

MTA Communications, LLC dba MTA Wireless provides service as specified in 47 CFR § 54.101(a), 

specifically the company provides: 

• Voice grade access to the public switched network. 

• Minutes of use for local service provided at no additional charge to end users. 

• Access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911, to the extent the local government in an eligible 

carrier's service area has implemented 911 or enhanced 911 systems. 

• Toll limitation services to qualifying low-income consumers. 

The company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 

53.450, specifically the company provides: 

• At least one business office, with toll-free calling, staffed during the Regulatory Commission of 

Alaska's business hours, to provide customers with access to personnel who can timely provide 

information on services and rates, accept and process service applications, explain and adjust 

bills, and generally represent the carrier. 

• Consumer complaint procedures in an easily accessible location on the company website. 

• Compliance with the Cellular Telecommunications and Internet Association's Consumer Code for 

Wireless Service. 

The company complies with 47 CFR § 64.2009 and: 

• Has implemented a system by which the status of a customer's CPNI approval can be clearly 

established prior to the use of CPNI. 

• Maintains a manual detailing proper treatment of CPNI and continues to train all employees 

according to the manual and enforce a discipline policy. 

• Reviews policies and procedures annually and an officer certifies to compliance. 

The company complies with the Red Flags Rule and has developed, implemented and continues to 

administer an Identify Theft Prevention Program. This includes: 

• Identifying likely identity theft red flags. 

• Detecting likely red flags during operations. 

• Acting to prevent and minimize harm when red flags are detected. 

• Maintaining the red flag program through internal review and training. 
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(610) Functionality In Emergency Situations 

MTA Communications, LLC dba MTA Wireless provides service as specified in 47 CFR § 54.202(a)(2). The 

company has engineered and built its network to remain functional in emergency situations. All 

facilities have 8 hours of back up battery capability, the switch office and critical cell sites have 

generator back up. All transport services are provided by Matanuska Telephone Association, which 

complies with 47 CFR § 54.202(a)(2). Where possible redundant routing Is used for connections from 

the switch to other providers. There is significant capacity available for most emersency situations. At 

four cells sites primary power comes from diesel generators with a secondary generator for backup. 
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(920) Tribal Government Engagement Obligation 

There are five federally recognized tribes in MTA Communication, LLC dba MTA Wireless' service area. 

During 2014 MTA Wireless attempted to engage with these Tribal governments by mailing a certified 

letter to each Administrator, and placing a follow-up call to each office after the letter was delivered. 

The Native Village ofTyonek agreed to meet with representatives from MTA Wireless. 

MTA Wireless met with representatives ofthe Native Village of Tyonek. At the meeting participants 

discussed: 

• A needs assessment and deployment planning with a focus on community anchor institutions. 

Tribal administrators were invited to inform the company what improvements or new services 

the Tribe identified as important to their members. 

• Feasibility and sustainability, specifically potential sources of funding for additional services the 

Tribe felt would be useful. Both the Tribe and the company acknowledged the difficulty in 

acquiring funding to deploy new services but agreed to communicate if potential resources are 

identified. 

• The company's marketing efforts. The Tribe offered no comments regarding MTA Wireless' 

marketing. 

• Reviewed the Tribe's rights of way processes, land use permitting, facilities siting, environmental 

and cultural preservation review processes. The Tribe reviewed potential summer projects and 

found MTA Wireless to be in compliance with any applicable requirements. 

• Compliance with Tribal business and licensing requirements. MTA Wireless inquired whether 

any compliance is lacking and invited feedback from the Tribe. 
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(1210) Terms and Conditions of Voice Telephony Ufeline Plans 

MTA Communications, LLC dba MTA Wireless offers lifeline service to qualified customers under the rules established 

by the Federal Communications Commission and the Regulatory Commission of Alaska. The Afford-a-phone plan 

provides 1,200 minutes of local usage and toll restriction service. The Lifeline plan charge is $37.75, to which federal 

and state lifeline credits are applied, reducins the customer's bill. Additional minutes are billed $0.25 per minute. If the 

subscriber requests toll access, long distance minutes are billed $0.25 per minute. Further details of general terms and 

conditions applicable to mobile Lifeline subscribers are available at https://www.mtasolutions.com/ mobile/38-mobile­

terms. 

Terms and conditions for enrollment in the lifeline program are more fully defined in the "lifeline and Link-up 

Assistance Program Application" found at https:/ /www.mtasolutions.com/ images/ About/MTAlifelineApplication.pdf. 


