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Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telephone Company (Study Area Code 371532) 

Dear Ms. Do1tch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Consolidated Telephone Company (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(f)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five
year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

~orman 
J runes A. vercash 
Counsel to Consolidated Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

l7lSJ2 

CONSOLIDATED TEL CO 

20l6 

Julie Stoinho!t 

40 l41,27ll ext . 

jot&inho!t~nol>not. net 

<200> 
<210> 

Outage Reporting (voice,:.) ___ ~ 

I { ~<- check box If no outares to report 

<300> 

<310> ,::,:::.::: ::.:~ 'T' I • I I I IWV 
(•tlodl descriprl'ledocwnl--.,.-1)--~=~:!!ll:. 

<320> Unfulfilled Service Requests (bro;.a.:..db:.:a::.;n.::;dl:...__.::I =·====:::LI ________ _, l!jjij\I 

<330> OetaU on Attempts {broadband) I~ 
/ottoch tlt.st:tlprJve dKumtflt} 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed 1•·• 
Mobile ~·=·=•::::::::::::=: 

Number of Complaints per 1,000 customers (broadband 
Fixed 1-"-·0 ______ _, 

<450> Mobile .... •_._• _____ __, 
<500> Service Quality Standards & Consumer Protection Rules Compliance {ch1clt lo lndleol< anlfcorlon) 

<510> I'-----....... .., ..... __ ! 
F.,ru:.:.n:.::ct;:;lo;::.n:.:,a:.:l:.:.ltv'-""ln:..:E:.;.m:.:,e:.:r=ne:.:.ncv""-'S"'lt;:;;u;.:;a.:.:ti.._ons:.;;;.. ____________ _, (ch•cl:rolndl<ottcvtifocotlon) 

37153l11e~10. pdC 
<600> 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)7 Q 0 

<1000> Voice Services Rate Comparablltty Certification 

ottodi(d ducrlptfv~ documt11t} 

(compl.U 0Nod1tl W«bhuV 

{comp/tt• ottochtd wcrbhtt(/ 

(comp/111 ottoclJtd work.shut) 

flfyu~ comp/ttt otfl1thtd worlUittl} 

Ives 

<1010> ... I ______________________ __,/'---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q f!Jno~ thtr~ 10/ndlcat«tttl/icort°"/ 

<1110> (compf<lt oltoch•dwoliJh<tl} 

<1200> Terms and Condition for Lifeline Customers («<np/ll•ott•c~d-Ull•.iJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

/nc/vdlng Rate-of-Return Carriers offi//oted with Price Cop Local Exchange Carriers 
(ch«* 10 hdkot< wtJfi<0qOll} 

{tomp/~r •tt• dttd wotbhut} 

Rate of Return carriers, Proceed to ROB Additional Documentation Worksheet 
(thee• to f111/koft cutijieodort} 

(romp(ctc ortochtflworAsbttt) 

{ II ./ 

./ t~~ 

{ 11 ./ 

./ II I 

.__-:..1 _ _.I ._I _ ..;..1 _ _. 

...__./___.I ..... I _.f---1 

I " J •. .f 
=' ==1=~r - -, I ./ I · . 

./ 
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<010> Study Area Code ~71532 

<OlS> Study Area Name CONSOLIOl'.TCD TEL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data JuUa Stai»hoff 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) "S 

<111> year plan" filed with the FCC? 

4024892?28 t>U:. 

j ote.inhoftenebnee. not 

(yes/no) 0 e 
{yes[nol Q Q 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CEfC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

c·~·"' ~· ·~ -1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not AppOcable) to confirm 

that the attached document(sl, on fine 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detaillnt: progress towards meeting plan taq;ets 

Repart how much universal service (USF) support wa.s received 

How much (IJSF) was used lo improlle service quality and how support was used to improve seivice quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to Improve service capacity 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pagel 
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<010> Study Area Code l?Ul2 

<OlS> Study Area Name o:msow:o ... no TEL co 
<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding_ this data Juli• Stt.1.ohoff 

<035> Contact Telephone Number· Number of person ldentlfted In data line <030> 4.024 99.2728 ext. 

<039> Contact Email Address· Email Address of person Identified In data fine <030> j:::teinhofftmtbne.t .nee 

<220> - -- - - - .. ... .. ·-·· . .. ·-· -·-
NORS Did This Outage 

Reference Outege Start Outage Start Outage End Outage End Number of 911 Fadlities Service Outage Affect Multlple 
Number Date Time Oate Time Customers Affected Total Number of Affected Desctlptlon IChecl< Study Arns Setvicc Outate Pre•cntativa 

Customers (Ye.s I No) all that apply) IYcs/ No} Resolution Procedures 

Page3 



<010> Study Area Code 3 71Sl2 

<OlS> Study Area Name co11soLXOAttc TBL co 

<020> Pro~m Year 201' 

<030> Contact Nam e - Person USAC should contact regardl ng~hls data ____ _>!_ull~ S~•inh<>ff 

<035> Contact Telephone Number· Number of person identified in data line <030> •02•02ua e><<. 

<039> Contact Email Address· Email Address of person Identified In data llne <030> jsuinhoff.hltbnet .net 

<701> Residential Local SCNlce Charge Effective Date 

<702> Single State-wide Residential Loe.al Service Charge 

1/1/201S 

u.,s 

<703> '"~i~~ ~~;~:·(F~K::t~-W.~~· ::;.o~i;~~!.P ~~ .. ~~"':«W 1¥~~~~ 

State E•chnnge (ILEC) SAC(CETC) Rate Type 
Res-idential local 

Service Rate State Subscriber Une Charge I State Universal Service Fee 

_ __ C!.o.o ""=lfk-"."'.'.11 ,-..ho~ u1nrV ..... h--4-

Page4 

-.._;ff-~ ~~. 
M ar>datory [)(tended Are1' 

Service Charge Total per line Rates and Fee: 
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<010> Study Arca Code 37i5J2 

<QlS> Study Ar~ Name CO<CSOLlDM'J;O Tl:t. CO 

<020> Program Year 2_,,_01( 

<030> Contact Name - Person USAC should conact re~rdlng this dat.> .7Ul.ic Steinhoff 

<035> Cont.let Telephone Number - Number_or pt.rson Identified In data llne <030> t024192728 ext . 

<039> Contact Email AddreSl - EmaR Address of i>•rson identified In data line <030> jeteinbot.tttnebnet. nut 

<711> lf£{f~~lWl.f1.~!.~'~"~ ·~~~~f; 
~::;r..;~~~ 

~~!!'f""" ~·~~11mi 

State Exdlange (It.EC) ResldentJal Rate 
Stale Rei:ulated 

Fee.s Total Rate and Fees 

c--- ,...++...,,-horl . 
rv1 "·'-'• I VVI. 

Broadh-and Service· 
Download Speed 

(Mbps) 
Broadband Strvlce -

Upload Sl)eed (Mbe•I 
Us~&e Allowance 

(GB) 

~~-2'.-<.:.. ~~-· 

Usage Allowance 
Action Taken When 

Umit Reodled (stl•ct l 

PtgeS 

Pages 
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<010> Study Area Code 3'1Sll 

<OlS:> Study Area Name _ CONSOLIDAUO T£L co 

<020> Prog~l'l1_Ye;ir_ 201' 

<030> Contact Name · Person USAC should contact reg~rding_this data Ju.lie ste.inhotf 

<035> Contact Telephone Nu mber- Number of fl_erson identiOed In data line <030> t024 8'27lB ext. 

<039> Contact Emall Address - Email Address of person identified In data line <030> j •teinllof[f'nebnet. net 

<810> Reporting Carrier Conoolidat.ed Telephone. CoMpany, Inc. 

<811> Holding Corl"\pany_ Consol id.need Comp~nics, I.m;. 

<SU> Operating Company 1111 

<813>~wg•~-~~~JfSf~W...fi~@f~~~·m~•~•~ 
Affiliates SAC Oolng Business As Company or Brand Oesignatlon 

-- See atUlchea worksf\let --

Page6 



<010> Study Area Code 371.532 

<015> Study Area Name CONGOL:tDllT&D TEL co 

<020> Prosram Vear •ou 
<030> Contact Name - Person USAC should contact regarding this data ilu.l:le Steinhoff 

<035> Contact Telephone Number - Number of person Identified In data line <030> 402489272& ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j11teinhoff">nebnet .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
lf your company serves Tribal lands, please select (Yes.No. NA) for each the.se boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54313(a)(9) indudes: 

<921> 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirement s. 

Name of Attached Document 

Select 
Yes or No or 
Not AppUcable 

" •, --

Page7 
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<010> Study Area Code 371532 

<015> Study Area Name COllSOLIDJ>JED 'l'EL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data .lulie Stei nhoff 

<035> Contact Telephone Number - Number of person identified in data line <030> '1024 1 92721 ett . 

<039> Contact Email Address - Email Address of person Identi fi ed in data line <030> jat..inbo~el>nec .~e;_- - -- - ~ .. ~---

<1120> Please confirm whether terrestrial bacl<haul options exist within the supported ~rea 

pursuant to§ 54.313(9) (Yes, No). 

<1l
3

0> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of al least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

--- ----- -

Pages 

Pages 



<010> Study Area Code 371532 

<015> 
<020> 

<030> 

<035> 

<039> 

Study Area Name CONSOLIDATED TEL CO -·· -----...--.- ---~---~--~-=-=---------~--------~--------~ 
Pro ramYear 

Contact Name - Person USAC should contact regarding this data Juli• se.tnhort 

ContactTelephone Number- Number of person identified In data line <030> 40Hat27a axe . 

Contact Email Address - Email Address of person identified in data line <030> js~einhQf_t_l!!to;bne~n~t 

Page9 

<1210> Tenns & Conditions of Voice Telephony Lifeline Plans \"u"""'"~' 1 

<1220> Link to Public Website HTTP ......... -et . ...,t 

•please chedc these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line 1220. contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detalls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

rm 
rm 

Name of Attached OOC\Jment 

Page 9 
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<010> Study Alea Code 
<015> Study Area Name 

<020> Program Year CONSUlilUAIW l"EL LO 

<030> Contact Name - Person USAC should contact regarding this data =~ 

<035> Contact Telephon~fillmber -Numberofpmo~ldentlf;_ed in data line <i)~ _J~1" btunnott 

<039> Contact £mall Address - Ernall Address of peoon identified in data line <030> '"'"""' '"" '""'· 
~-----------------------,J"1!£1iftl,.,0D:~nciino1::nc-c-

Select the appropriote responses below (Yes, No, Not Appllcable) to note compllante as a recipient of Incremental Connect America Phase I support, froren High Cost support, High Cost support to olbet access charge reductions. and 
Connect America Pha.se II support as set forth In lf1 CFR § S4.313lb),(t),(d),[e). The Information reported on this form and In the documents attached below Is accurate. 

lntremental Connect America Phase I reporting 
<2010> 2nd Year CertiRc•tion (47 CFR § S4.313(b)(l)I) 
<20Ua> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<20llb> Attachment (47 CFR § 54.313(b)(l)ii} 

Price C:lp carrier RcceMng Froren Support Certmcatton {47 CFR § S4312(a)} 

<20U> 2013 Frozen Support Calculatioo (47 CFR § S4.313(c)(l)} 
<2013> 2014 Froien Support talwlation {47 CFR § S4.313(c)(2.)} 
<2014> 201S Frozen Support Calcutatlon (47 CFR § S4.313(c){3)) 
<2015> 2016 and future Frozen Support Calculatlon {47 O:R § S4.313(c}(4)) 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 543ll(d)} 
Certification Support Used 10 Build Broadband 

Connect America Phase ti Reporting {47 O"R § S4.313(e}} 
3rd year Broadband SeNlce Certification 
Sth year Broadband Servlce Certificat ion 
Interim Progress Certification 

EH ------- =-1 I --- -n- I 
N"lfh• of Attached Ooo.1ment(.s) Ustll'll Required lnfomAtlo" 

I 
I 
I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I J 
pursuant to§ 54.313 {e}(3)(1il, as a recipient or CAF Phase II support shall provide the number, names, and ----
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
Rame oi Atbd'lcd bOCUmeni(sl liiunc kiquued lnioim.thon 

Page 10 



• <010> Study Arn O>de _J2Ul_i._ 
<01S> Sl>ldvAr .. ff____ __ ~I1>A't]!t)~ 
<020> 
<030> 
<035> 

~~ ¥ ~ .---.~~~~~.~ ......... ~~~~~~ .... ~ .... ~~~~~~ 

CHEO< the ho.Ku billow to note <Ompl.llonc-e on fu five yu ; •uvlce. qua'lty pl~ (pur-tuant to 4.1 CfR J SUOlC~U an~ for prlva ttly htfd cauicrs, tmurlrc; compU3ne& with ttw flnand;;i.1 n~Of°Ul\C rcquirtmtnt1.set forti. In 4:7 
Cf".§ 54..stl(l)(ll. I furthu certify th11t U1• infonn:ttiQn neported on thls fom"111nd ln the documents Hta<'1td bttow tt :nnlntla. 

(30l0) ProsrusRopottonSYurP1on I ""''-"'·"'' I 
Milu<onec.rtlf'cotlon(47CfA§S4313(fl(l)(UI . _ 

Nune of At.tac.Md OoclJme.nt Ustln& Requfftd lnrorrnatiOn 

Pluse check till• b0>t to confirm lhal the allached dCCtJmen\(s). Of'\ ane 3012 contains !he requited lnfonnllllon pursua.nl to 
(lOll) § 54.313 (f)(1)(ii), 1he oefrier sha~ prov;,:ie 1he numb.,., riamaa. and addresses of community anc:ho<lnslilUllons lo wlllch began 

providing accus to broadband service io the pn!Cedlng calendar ~ar. 0 

(3012) "'"'"'unity .M<hor ln.UutlonJ (0 CFll S SUU(f)(l}(J)) 

I mmM>OU .- I 
(lOU) 1$ you< compony • P1ln1c1t Held ROA C..llei \0 Cfll § ~3U(l\(2)1 (V-./llo) • 

N1me of Attllchrd Document listing R~o\red \nfonn1tbn ~ ~ 

(3014) lfyu.doe.syourcOf'\PanymetheRUS,nnualrepor\ ('(e.s/Ho) e 
Please chock lho.58 boxes lo oonrim1 lhel lhe altached documenl(s), on 11n• 3017, conlJlll\s lho required inform•llon pursuanl lo § 64.313(1)(2) compliance requlros: 

(3015) E1ectronk r;0py oftheJr 111nnu3l RUS rc-poru (Opientlnc Rtport for u:J 
Tdccommvnkation) 8otrowen) 

f3016J Ooct1menl(s) for Balance Sheel lncome Stolement and Slatemenl of Cash Flows ILJ .... ,,._ ........ ~ .. --·-~·--· I I 
fepcft aQCI aH tt<J\llltd docu:mcnlllUon . 

Name of Att.a:chff Oo<uft\Cl\t lbUnJ Requited ln(orrnaUOn ,I""::\ 

(301&) lllh<rcsponwisnoonUnc30)4,tsyour<o<np>nyaudlWl1 (Y.,/Ho) o~ 
1r1t-e ft.SponH lsytSC>h lne 3018. p1e:;oiJe chu.kthe boxu be.low to 
conllrm your sUbmb>lo<I, °"line 3026 pun•»n\ to§ S.OU(l)(l), cont>lns 

(301.9} ttthtta coPtof t~1'udk~ finafteblshttmrN'ltOf(l) a tlt\af'Ki•l,e:pon la a (Ofmatcomcwabteto~USOptntklt:Re,portlorT1dtcorrmunkatioN 

(3020) Ooa.sment(s) for Bolance Slleel Income Stalemenl lll1d Stalement of Cash FloWs 

!302tl Management 1elle< and awl opkilon Issue<! by lhe ildependent ceJ1!1!«1 pubic accoontant that perfGrmed Ille oompanfs flnaiclal audtt 
lrlhe ,_.., b noon Jillc 3018, plo•se ch«k Ill• boxoJ bdolN 
to Q)l'lfimtvour .submbsloft. on fine 1026 pum.ia,'l't tot S4~13lf)l2), 
conotou: 

(30221 Copyof1M1< r111•ndal>l>l<.,,..,1whlcll l\ubuo wbj«t \ocevltwbv11n 
lhdcpitndent ~ft~d publk • ccount•nt; or 2) • Onincbl feport ln a 
fonn•t <amponble lo ftUS Oper>tinl fttl""' forldeco<nmuruo\lons 

0 
0 
D 

rn 
Bottoweu, rn 

UOU) Undtrlvlne lnfonna\fon s-ubJecu:d to a rt\!Ctw by •n lndepe:nd.eht certlfiL'Cf 
public llCCOVnttnt • rn 

(301'1} Unda•tvlna 1nfounation ~ubfeatd to an otfkerctctitlctdon. lIZJ 
(J02S) Ooclmlenl(s) for Balance Sheet. lnoomo Stalementand StatementolC.. ;:::sll=Aa."°'""'=----------------------. 

l715J2ne302, .pdf, l71532nc.302,.xls" 

(S016) Alt;Kh the WOfbhut lJtins feq!Jftd lnfomatbn 

tlM\it. of IJb,d'ltd ooo.i·rntf\t Usdnc~ti-ed lnf~doC'I 

Papll 
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Pago 13 

<010> Study Aru Code 371532 

<015> Study Ar•• Name COllSOl.lDAl'EO TEL co 

<020> Program Year • 201' 

<030> Contact Name· Person USACshould contact recordJng this d1t1 Jul.le S~einbo!f 

<035> Contact Telephone Number - Number of p1rson Identified In data Dne <030> 40l4 02721 ext • 

<039> Contact Em•ff Addre., ·£mall Address of person ldtntilied In dota nne <030> jnalohef !4ntbnec. no• 

TO BE COMPLfTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or LI Recipients 

1 certify that I am an offlcer of the repottlnc carriet; my responslblOtlu Include ensunnc the accuracy of the annual reporting require menu for unlvernf serviu support 
recipients; and, to tho b .. t of my fcnowlodce, the lnfonnallon reported on thlt form ind ln any att1chments ls •etunte. 

Name ot Reportlne Carrier: CONSOLIDl\TBD T&I. CO 

Sign•ture of Authorlted Officer: ~PIED O?-n.tNC O.ate 06/23/2015 

Printed name of Authorited Offlc.r: Wendy f'ast 

Tiiie or position of Authorized Officer. Pru!deot 

Telephone number of Authorized Officer: •0248'2720 ext. . 

Study Are• Code of ReporUnr Carrier: J71S32 Flllnr Cue 01te for th!• form: 07/0l/20lS 

Pmons willfully mal:ln1 lobe st1tem1nu on thl• form can be pun!Jhtd by lint or rorrt~ut• undtr tht Communlettlons A<I of 1934, •7 U.$.C. §! SOl, 503(bi orflna"' lmpi!Jonmfnt 
underTlde lloftht Unlttd $'"'" Codt, 18 U.S.C. t 1001. 

P•re 13 
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<010> Stvd Area Code 371532 

<015> Stvdy AI .. Name CONSO.L.lDATEO TEL CO 

<020> Pro Jim Year 201' 

<030> Contact Name· PONOn USAC •hc<Jld conttct re1ordln1 thb d•ta Julie Staichof! 

<035> ConttctTeltpl\one Number ·Number of peuon ld<nllOtd ln data lint <030> ~024592728 ext. 

<039'> Contact Em•lf Ad<;,..,· fm11l AddtoJS of person lcltntllltd In data Une <030> j s ·teinhot!ttnebne.t . aet 

TO BE COMPLETED BY THE Rf PORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certincatlon of Officer to Authorlte an Agent to Fiie Annual Reports for CAF or LI Recipients on Be half of Reporting Carrier 

I certify that (N•mt of Agent) Is authoti?ed to submit the lnformaOon reported on behalf ol lht reporting comer. I 
also cat11fy th1t I am .an otnc.ar of th1 nportlng c:arrl•r. my ruponslblndtt fnetude ensuring the accuracy or the 1nnual data Rportlng requirement• provided to the 1uthor1J:,1d 
1g1nt; •nd, lo th• bes1 of my knowledge, the reports ind dal1 provided to th• authorfud agent Is 1ccunite. 

Name of Alltllorlud Agtnl: 

Name of Reoortln• carmr: 

Slrnoture of Authorized Officer: Date: 

Printed name of Authorlud Off1eer; 

Title or position of Authotlred Offtcer. 

Telephone number of Authorlud Orfleer: 

Studv Alea Code of ReoortlNr Clrrler: FIDne Oue Date for t'11s form: 

p.,...,, wlllfuUy .,..,., •• , .... stll•mtnu Oii lhb form ... b• pvohh<d by tint orforftkut• under th• CommunlationJ A<1of1534, 47 u.s.c. n 502, S03(b), or flne or lmprl•O<lmrnt 
under Tnle l8 of lht United Stoll< Cod1, l8 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorlzed to File Annual Reports for CAF or ti Recipients on Behalf of Reporting Carrier 

I, as agent for the reponinc aufer, certify that I 1m 1uthomed to submit the aMu1I reports for unlvtrnl service support rodplcntson boholf of the rtpottlng arrier; I have provldod 
the data reported herein based on d•~ provided by the reportfns carrier; and, to !tie but of my knowledge, the Information reported herein Is accurate. 

Name of Reportfnt: Carrier. 

Neme ol Authorhed A&•nl ot Emolove• of Annt: 

Stcnature of Authorlud Al!•nt or Emplovee of Agent: Datt: 

Printed name of Authorized Arent or Emolovee of Ai<nt: 

Title or Po•ltion of Authorized Arent ot Emoloyu of Arent 

Teltphont number of Authoriud Agent or fmployH of Arent: 

Studv Ar11 Code of Reportln1 CatTler: Flllnr Oue Oete for this form: .. --- ·- -· ... .. _, - - -·. -- ----- -- ·-· -- .. - --
' Penons wl!!f\llly rnoldnr fll>< stlltmon'J en this lotm aoo bt pvnbhtd by ftnt « lorftftUrt uodertlle CcnvnUnbtlons Act of 1934, •? U.S.C: §§ S02, S03(l>}, orflne 0< lmprlsonmtnt undtrTitlo j ; 
t .... .._ .. 18 ot lh• uo~•d St•t" Codt, 18 u.s.c. t 1001. 

--····J -··-- . .. . . - --· ... ·-···"' ·~--" ·~·~··--· -· - ~ .. .-- ........ -. .... ... - ·- . .... 



Attachments 



<010> Study Area Code 371532 

<015> Stud~ Aru Name CONSOLlD.,Tl!O TEL CO 

<020> Pro&ram Year 2016 

<030> Contact Name · Person USAC should contact rel!fCling this data .J\lll.e Steiohoff 

<035> Contact Teleph_one Number· Number of ~erson Identified In dal e line <030> 4024t92728 e.xe. 

<039> Contact Email Address . Einail Address of person identified In data line <030> 1•~eil\h~f fsnebn4!.t.. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

l/1/2015 

19.9$ 

<703> 

~!X~~~~~:fA~~· 

State Exchange (ILEC) SAC(CETC) 

UE Arthur 
\fa Hyannis 
t<I!: Mullen 

Ill? Brewster 
NC Thedford 
N.C Dunning 
N£ Merna 

~f~~r=· 

R3leType 

f'R 

l'll 

~ 

FR 

I'll 

FR 

f'R 

.. ~~-;.;. 
Residential local 

Service Rate 

19.'5 

1'.'5 

U.ts 

19 . 95 

19.95 

19.95 

19.,5 

.,_~): ' J~.~~:itlff'~~2~,§~ 

State Subscriber line Char&• I State Universal Service Fee 

o.o I 1.3' 

o.o I l.l' 

o.o I t.lt 

0.0 I 1. . 3' 

o.o I 1.3' 

o.o I 1.u 

o.o I 1.39 

Mandatory Extended Area 

Service Gh•rge 

o.o 

o.o 

o.o 

o. o 

o.o 

o.o 

o.o 

~~~1 

Total ~er line Rates and Fee· 

21.lfi 

2J . 3t 

21.H 

21 . 3 4' 

21.li 

21 .34 

21 . 34 



<010> Study Area Code 311532 

<015> Study Area Name COtlSOLrDJ\T£1> TEL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reg•rd'lllC thi.s data Julie Steinl>ott 

<035> Contact Telep~e_N\lmbei-: Nu"'-bcr of_person Identified in dat11 llne <030> 4 024192'728 ext. 

<039> Contact Email Address· Emall Address of person identified In data line <030> j oteinhortenebnat. net 

<711> . ~~ :.1:;_? .... ~-y.~;'ifA;.i:l~;.• 'll 1;:. "";,~, .. ~~~~~>-~1Jil~~- .. < •' ~-~~· ;.- ~-- - .. - !""''""''"'""-'«!~~~--""'~' .;~i&. 

State Exchange (llEC) ResldenUal State Rcgulaled Total Rates Broadband ~rvlce • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Readied {select) 

11e 1'LL • Al• cane St.95 0.0 sg . gs s.o i.o 99'99' . 0 
Other, Mo J.iait on usa9-e All0"1Sn:.e. 

NE 
ALL - Ala <=•rt.c 

69.95 o.o 6'.95 10.0 1.0 ,,,,,, . 0 
Other. tlo l.idt on usage •llowance 

llS 
ALL .. Ala car.:e 89.95 0 . 0 8t.95 lS.O s.o 999999 . 0 

Oo:har. No J..i11.it on usllgc allowance. 

lit: 
ALL - Al• Carte. o.o 

Other,. No 1.£.~c ou ~•9'.• -.llo....ance 

"·'S 99.95 20.0 10.0 999999 .0 

11£ 
ALL • 8undl4 

<O.O 
Ot.ber. No Li•it on us•g-e al lowance 

o.o 40 . 0 s.o 1.0 ,,,,,, . 0 

lf2 Ali.I. - Bundle 
ss . o o . o ss.o 10.0 1 . 0 9999', .0 

Other. No Lilllie. on U••9• e.llow•nce 

11r. ALI. • 9undl• "15 . 0 0 . 0 75.0 1-S . O s . o 
Oebar, No Lb1it on u.sag:e. a1.i.ow3.ace 

'"'" 0 

l<l: 
ALL • BW>dl• 

es.o o . o es.o 20 . 0 10.0 ,,,,,9, 0 
Other. ..-o Li.adt on uaago all~a.nce 

NE ALL - A1a C'a.tte 
250.0 o.o 250.0 20.0 2~.o ,,,,,9 . o Ot.bor. No Li.it. on ~9• • ·llcr.ta.DCe 

II& A.IL • Al.a C.rce 300. 0 o.o 300 . 0 40.0 •0.0 999'99.0 
~bor. Mo LL.St on "-•2'ft allowance 

NB 
ALL - Al• Q.rto 

3S0 . 0 0 . 0 lSO.O so.o so.o ,,,,,, .o Ot.hoc, Ho t..indc. on u&ege allowance 

NK 
A.L.L ... Al.a ca.rte. 

soo.o o. o soo . o 100.0 100.0 '''''~ . o 
Ot:.ber, Ho LirUt oin usa7e llllO\r<a.nC:e 



<010> Study_ Area Code 3"7l.S32 

<015> Study Area Name CONSOIJOATED T~u CO 

<020> Program Year l016 

<030> Contact Name - Person USAC should contact regarding thls data J\llie Steinhoff 

<035> Contact Telephone Number - Number of ~er son ldentlfied in data line <030> 4024892728 ~-

<039> Contact Email Addre~ - Email Address of person Identified In data line <030> j cteinhotfitne.bne~. ne.t 

<810> Reporting: Carrier CORa;olid•t.•d Telephone CODlpaJly. tnc. 

<811> Holding_comp_any Consolidated Co..p&Qies. lnc. 

<SU> Ope~ti(lg Co!ll~ny Nil 

<813> ffi~~~~~-:r~ ':'~: ~~~ ~Vgf.flf~~~f~~ ~~~[!~-' <1··~ ;~~ "'::id ...... ~_. 
--:a~ ~~~l;)l 

Affiliates SA.C Doing Business As Company or Brand Designation 

Consolidated Telco, Inc. l71Sl0 

Consolidated Telecom, Inc. 371562 

Curtis Telephone Comoanv lH536 
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Consolidated Telephone Company-Annual Progress Report 

Overview 

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regarding any network improvement targets that have 
not been fuJfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understanding of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are applicable to the good faith estimates provided. 

The projected planned capital improvement (CapEx) over 5 years for the Company is 
approx~ately -· For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1, 2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In this Annual Progress Report, the Company updates that information 
related to the Wire Center (exchange) which are the 
target areas for current and planned upgrades for 2015. The Company recognizes that the 
Commission has raised the broadband standard to 10 Mbps downstream/I Mbps upstream and 
the Company is currently evaluating how best to achieve this standard. However, the Company 
believes that the improvements outlined herein for calendar year 2015 will help achieve the 
revised standard for broadband. For those locations currently not I 0/ 1 capable, the Company 
wHJ attempt to meet a request for such service based on the "reasonable request" standard 
established by the Commission. 

For the exchange 

Construction started 

Page 1 
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of fiber route miles out of . miles) bas been constructed 
Approximately of outside plant materials has been ordered and received. 

- ~mately of central office equipment has been ordered. 
- estimated completion timeframe. 

For the exchange 

of outside plant materials bas been ordered and received, 
of central office equipment has been ordered. 

FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June I, 2015, with locations capable of 
10/1 broadband service as of June l, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
with locations capable of 4/1 broadband service as of June l, 2015 and with locations capable of 
10/1 broadband service as of June I, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvement~ in 2015. 

FCC Form 481Line 114: Report how much un iversal service CUSF) support was 
received. 

Table 1 below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated po1tion ofUSF dollars attributable to capita] expense/operating expense. 

The methodology used to develop Table l is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonable, good faith 
methodology regarding how it should allocated federal USF disbursements. 

Page2 
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Table l - Universal Service Support $ 

Consolidated Telephone (371532) Total USF 
2014Jan-Dec Booked Amt 

Jan 2015 Booked Amt. 

Feb 

Mar 
Apr 
May 

Total Jan·M~y 2015 

~-· _···- ·· ···-···. 

.!.•--· 
1.: .-•. ··-··-; $ 
:.• 

*-derived using Table 2 percentages on lines 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by federal universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines 115, 116, and 117 of the FCC Form 481. 

Page3 
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Table 2 

. SAC 371532 

1 Total Network Support Expense 
2 Total General Support Expenses 

$ 
$ 

2014Amt. 

3 Total Central Office Switching Expense s ... JL 
4 Tota l Central Office Transmission Expense 
5 Total Cable and Wire Faclllties Expenses 
6 Total Depreciation .& Amortization Expenses 
7 Total Expenses Attributable to CaJ?ltal 

$ 
$ 
$ 
$ 

8 Total Network Operatlo.ns Expenses $ 
9 Total Customer Operations Expense $ 
10 Total Corporate Operations Expenses $ 
11 Total Expenses Attributable to Operating . $ 

12 Total Capital and Operating Expenses JsC~iiiiiii(. 

13 Additions CapEx 
14 Total Central Office - Switching .$ 
15 Total Central Office - Transmission i $ 
16 Total Cable and Wire Facilities Assets $ 
17 Total Additions : s 
18 On-going Malnt/Oper Exp · s .... ..... -....... - . 

19 Capex Additions+ Oepr : S 
• u• , • • ,.,, "'"-'• • 

20 All Expenses excl Depr $ 
21 Total $ 
22 % attributable to Capital e~penditures 
23 % attributable to Operating .Exp 

2014$ used for Service Quality $ 
.. -.. ·-----.. 

24 
25 2014 $used for Service Coverage .: $ 

26 ·:z-014 $ u~ed for Service Capacity . $ 
$ ·1 

27 Est.% of USF used for Service Quality 

28 Est. % of USF used for Service Coverage 

29 Est.% of USF used for Service Capacity 

30 Est. 2014 $of USF used for Service Q ua/it $ 
31 Est. 2014$ of USF used for Service Coverage $ 

32 Est. 2014 $of USF used for Service Ca a city $ 

FCC Form 481Line115: How much (USF) was used to improve service quality and 
how support was used to improve service quality. 

The Company estimates that approximately. or - of 2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 

Page4 
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expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet its network quality objectives and 
capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission direction to the contrary, the Company has allocated of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Fonn 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481Line116: How much CUSF) was used to improve service coverage 
and bow support was used to improve service coverage. 

The Company estimates that approximately. or - of2014 USF dollars it received 
was used to improve service coverage in those wire centers/exchanges where the Company 
provides telecommunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company bad undertaken and continued to 
undertake as a result of its 2014 expenditures, as of June 1, 2015,. of households have access 
to 411 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
tbathas and will be used to improve service coverage in 2015. 

FCC Form 481Line117: How much CUSF) was used to improve service capacity 
and how support was used to improve service capacitv. 

The Company estimates that approximately. or-of2014 USP dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons·stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 

Pages 



REDACTED -- FOR PUBLIC INSPECTION 

Appendix A-1 and Appendix A-2 



371532ne51 O.pdf 

Consolidated Telephone Company, Inc. 

Certificafi.on of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access 'to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-calHechnician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service Interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls prompUy. 
o Respond to all inquiries for.information promptly and courteously. 
o Investigate thoroughly all customer complaintS' and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering. of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer Information. 
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Consol idated Telephone, Inc. 

Functionality in Emergency Situations 

Back-Up Power 

All central offices I exchanges in the company are equipped with either propane generators or 
gas powered generators which are capable of providing a minimum of 7 days' of emergency 
back-up power. Additionally, all company central offices I exchanges are equipped with 12 
hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network Identifies the existence of a loss of power. Finally, 
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The company also has access to approximately 36 portable 
standby generators that could be used throughout its network to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability tO meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system capacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency situations. 
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Consolidated Telephone Company, Inc. 

Nebraska Telephone Assistance_Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Consolidated Telephone Company, Inc. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. 
tn addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that Is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formeriy the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human SeNices agency 
caseworker or the Nebraska PubNc Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshoo.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying .federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benef!ts from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents: or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Elig ibility 
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ln addition, consumers are eligible for NT AP if their household income is at or be tow 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21,506 
3 $27,122 
4 $32,738 
5 $38,354 
6 $43,970 
7 $49,586 
8 $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Adm~nistration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed quaHfying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibi·lity criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Consolidated Telephone Company, Inc. for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Consolidated Telephone Company, Inc. Voice NTAP service includes unfimited local minutes
of-use within the toll-free calling area. Consolidated Telephone Company, Inc. Voice NTAP 
Plan does not include any free minutes-of-use for toll. ToU is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NTAP credit on any 1ype or grade of local service, including 
bundled services that are normally offered by Consolidated Telephone Company, Inc. 
Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NT AP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NT AP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP Is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements In order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Consolidated Telephone, Inc., Inc provides broadband service with speeds of at least 4 
Mbps downstream / 1 Mbps upstream in its service area and, therefore, certifies that is 
has taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for reai-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to offerings in 
urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §54.313(f)(l)(ii)} 

FCC Form 481 line #3012 
Study Area Code: 371532 
Study Area Name: Consolidated Telephone Company, Inc. 

list the name and address of community anchor institutions to which the ETC newly deployed 

broadband service in the preceding {2014) calendar year. 

Name Address 
UNL Research Center 25091 Gudmundsen Rd. Whitman, NE 69366 
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LABENZ & ASSOCIATES LLC 

Cflr11fled PubJI() Accountanb 
4535 Normal Boulevard. Suite 195 
Lincoln, Nebraska 68506 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To Management 
The Combined Telephone Operations of Consolidated Companies, fuc. 
Lincoln, Nebraska 

We have reviewed the accompanying combined balance sheets of The Combined Telephone Operations 
of Consolidated Companies, Inc. as of Dec¢mher 31, 2014 and 2013, and the related combined statemeuts 
of income and comprehensive income, changes in stockholder's equity and cash flows for the >'cars then 
ended. A ceview includes primarily applying analytical procedures to mMagement's financial data and 
making inquiries of company management. A review is substantially less in scope than an audit the 
objective of which is the expression of an opinion regarding the financial statements as a whole.' 
Accordingly, we do not express such ao opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with accounting principles generally accepted in the United States of America an.d for 
designing, implementing a11d m11intaining internal control relevant to the preparation and fair presentatio11 
of the fmancial statements. 

Our res~onsibili~ is t~ conduct the revie~s in ac~ordance wif!l Statem~nts on Standards for Accounting 
and Review SerVJces issued by the AfneTJcan Institute of Certtffod Pubbc Accountants. Those standards 
require us lo perfonn procedures to obtain limited assurance that there are no material modifications that 
should be made to the financial statements. We believe that the results of our procedures provide a 
reasonable basis for oor report. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying financial statements in order for them to be in confonnity with 11.ccoun1ing principles 
generally accepted in the United States of America. 

Our reviews were made primarily for the purpose of expressing a conclusion that there are no material 
modifications that should be made to the furnnciaJ statements in order for them to be in confonnity with 
acc0onting principles generally accepted in the United States of America. The supplementary 
information included in the accompanying Sohedu.les l - 4 is presented for purposes of additional analysis 
and is not a required part of the basic financial statements. Such information has been subjected to the 
inquiry and analytica 1 procedures applied in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be made to such information. 

Jf~ .-_, ~.tw ~e . 
April 27, 2015 

I 
I 
I 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

1. Consolidated Telephone, Inc. was not audited in the ordinary cour se of business for the 
preceding fiscal year. 

2. To the best of my lmowledge, the Balance Sheet (Fonn 3005a), Statements of Income 
and Retained Earnings or Margins (Fonn 3005b), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading jn any respect. 

3. The 2013 and 2014 fiscal year information contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting firm of Labenz & Associates LLC and the 
accompanying Independent Accollllt's Review Report was presented to the Board of 
Directors by representatives of the CPA firm noted, 

Nothing has come to my attention that would indfoate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dom St. Suite 21, Lincoln, NE 68506 

\ 
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