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LINCOLN OFFICE

Suite 500

301 SouTH 13TH STREET
LINCOLN, NEBRASKA 68508-2578
TELEPHONE 402-437-8500

Fax 402-437-8558

OMAHA OFFICE

SulTE 525

10250 REGENCY CIRCLE

OMAHA, NEBRASKA 68114-3754
TELEPHONE 402-898-7400

FaX 402-898-7401

WOODS "'j‘-- AITI(EN DENVER OFFICE

SuITE 525

8055 EAST TUFTS AVENUE
DENVER, CoLoRADO 80237-2835
TELEPHONE 303-606-6700

Fax 303-606-6701

THOMAS ]. MOORMAN

DIRECT: (202) 944-9502 WASHINGTON OFFICE

EMAIL: TMOORMAN@WOODSAITKEN.COM e 4 SUITE;#’
WWW.WOODSAITKEN.COM WASHINGTON, D.C. 20016.4124
ADMITTED TO PRACTICE ONLY IN THE DISTRICT OF COLUMBIA TELEPHONE 202-944-9500

Fax 202-944-9501
PLEASE RESPOND TO WASHINGTON ADDRESS

June 25, 2015

REDACTED - FOR PUBLIC INSPECTION

HAND DELIVERED
Ms. Marlene H. Dortch 4
Secretary ACCEPTED/ FILED Stamp and Relum
Federal Communications Commission JUN
445 12" Street, SW 252015
Washington, DC 20554 Federal Communtyations
Office urmeSecre%ﬁm -

Re: WC Docket No. 14-58

WC Docket No. 11-42
Submission of Redacted Version of FCC Form 481 and Updated Five Year

Plan for Consolidated Telecom, Inc. (Study Area Code 371562)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Consolidated Telecom, Inc. (the “Company’) which contains the Company’s financial
information of required by Section 54.313(f)(2) of the Commission’s rules (which is filed in
compliance with the Protective Order referenced below) and (2) the Company’s updated five-
year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s updated five-year plan.

Attachment

Respectfully submitted,

| /CZW// %M/M

Thomas J. Moorman
James A. Overcash
Counsel to Consolidated Telecom, Inc.
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<010> Study Area Code 371562

<015> Study Area Name

CONSOLIDATED TELECOM

<020> Program Year 2016
<030> Contact Name: Person USAC should contact
with questions sbout this data UM Reat e

<035> Contact Telephoﬁe Number: 1024852730 exk.
Number of the person ldentitied In data line <030>

<039> Contact Email Address:
Email of the person identltled In data line <030>  jsteinhoffenebnet.net

(complete ettached worksheet]

<100> Service Quality Improvement Reporting
{complete ottached warksheet)

<200> Qutage Reporting (voice)
<210» v <~ theck box If nio outages to report

<300> Unfulfilled Service ﬂaqhuts {voice)

<310> Detall on Attempts (voice)
(wttach deseriptive document)

<3205 Unfulfled Service Requests (broadband) [0 |

330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed e.8

<420> Maoblle 0.0

<430> Number of Complzints per 1,000 customers (broadband)}

<440> Fixed ded

<4S°} Makll n' n

<500> Service Quality Standards & Consumer Protection Rules Compliance feheck to indeate certification) v I 7 ]
371562ne510.paf z

<510> {ettoched descriptive document} [ v |l & ]

<600> Functlonallty In Emergency Situations {eheck lo indicate certification) | v | 7 ]

17156208610 . pdf

ottoched descriptive document)
<610>
<700> Company Price Offerings (volce) [complete attached wacksheat)
<710> Company Price Offerings (broadband) {compiete ottoched worksheet)
<800> Operating Companies and Affillates {complete ctiacked worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attnched worksheet)
<1000> Voice Services Rate Comparability Certification
[attech descriptive document)

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, eheck to indlcote certificotion)

(complete attached workiheet)

<1110>
<1200> Terms and Condition for Lifeline Customers [complete attoched warksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Corrlers affillated with Price Cop Locol Exchange Corriers
fecheck to Ineleat= certification)

<2000>

<2005> (eompiete ottoched warksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> ) feheck to indicate certification)

<3005» [eamplete ottached workshent)




Page 1

<010> Study Area Code 371562
<015>  Study Area Name CORSOLIDATED TELECOM
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff
<035> . Contact Telephone Number - Number of person identified in data line <030> 4024892728 ex.
<039> Contact Emall Address - Emall Address of person identified in data line <030>  Jisteinhoffsmebnet.nec
<110> Has your company received its ETC certificatlon from the FCC? (yes /no) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) 0 O
If your answer to Line <111> is yes, then you are required to flle a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
volce telephony service. 37156ame112, pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313(a)(1). If your company Isa
CETC which only receives frozen support, your progress report is only
required to address volce telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s); on line 112, contains a progress report on its five-year
service quality Improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used lo improve service quafily Yes
<116>  How much (USF) was used to improve service coverage and how support was used lo improve service coverage  |yes
<117>  How much (USF) was used o improve service capacity and how support was used to improve service capaclly  |yas
<118> Provide an explanation of network improvement targets not met
in the prior calendar year. . Not Applicable
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<010>  Study Area Code :

3171562
<015>  Study Area Name COMSOLIDATED TELSCOM
<020= _ Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Julie Steinhoff
<035>  Contact Telephone Number - Number of person identified In data line <030 4024892728 ext.
<039>  Contact Emall Address - Emall Address of person identified in data line <030>  4steind bnet . net
<220> <a> <b1> <b2> <b3> <hd> <cl> <> <d> <e> <f> < <h>
NORS ] Did This Dutage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Tima Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust {Yes / No) all that apply) (Yes / No) Resolution Procedu
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<010> _ Study Area Code 3171562
<015> Study Area Name CONSOLIDATED TELECOM
<020> Program Year 2016
<030> _ Contact Mame - Person USAC should contact regarding this data Julie Steiphoff
<035> Contact Telephone Number - Number of person identified In data line <030> 4024832728 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  jsteinhoffenet net
<701> Residential Local Service Charge Effective Date 1/1/2018
<702> Single State-wide Resldential Local Service Charge 19.95
<703>
Residential Local’ Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Unlversal Service Fee Service Charge Total per line Rates and Feel
= Seg

=3
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<010> _ Study Area Code

171562

<015> Study Area Name : CONSOLIOATED TELECOM
<020> Program Year ) 2016

<030>  Contact Name - Person USAC should contact regarding this data Julie Steinhoff

<035> _Contact Telephane Number - Number of person identifled In data line <03p> 4024892728 ext.

<033>  Contact Email Address - Emall Address of person identified in data line <030> jsteinhof Ernebnet . net
<T11>

Usage Allowance
Stats Regulated [ foad Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange [ILEC} Residential Rate Feas Total Rate and Fees (Mbps) d Speed (Mbps)| (GB) Umit Reached {sefect }

a8 "]H‘:If“ 'Iﬂl"
ot L4

merleabhaat
VUITROTIGLL
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<010>  Study Area Code

371562

<015> _ Study Area Name CONSOLIDATED TELECOM
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff

<035>  Contact Telephone Number - Number of person Identifled In data line <030> 4024892728 ext.
<039> Contact Email Addr_gs - Email Address of p Identified in data line <030

jsceinhof fenebnet. net
<B10> Reporting Carrier Consolidated Telecom, Inc.
<811> Holding Company Consolidated Conpanies, Inc.
<B12>  Operating Company A
<B13> &

Afflliates

SAC Doing Business As Company or Brand Designation

- See attached worksheet --
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Page 7

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of perso; identified in data line <030> A 4024852728 ext.

371562

CONSCLIDATED TELECOHM

016

Julie Stelnhoff

<039> Contact Email Address - Email Address of person identified in data line <030>  jsteinhoffensbosc.ner

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

MName of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

Select
t
demonstrates coordination with the Tribal government pursuant to racrtis
§ 54,313(a)(9) Includes: Y No or

Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor Institutions.

<922> Feaslibility and sustainabllity planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7



Page 8

<010> Study Area Code

) 3niss2
<015> Study Area Name : ) CONSOL1DATED TELECOM
<020> Program Year ' aae —
<030> Contact Name - Parson USAC should contact regarding this data Julle Steinhoff
<035> Contact Telephone Number - Number of person identified in data line <030>  s024832728 ext.
<039>  Contact Email Address - Email Address of person Identified in data line <030> _ jstetnhoffoncbnec.ner

<1120> Please confirm whether lerreslrial backhaul options exisl within the supporled area
pursuant to § 54.313(g) (Yes, No).

<1130> Flease select the appropriate response (Yes, No, Not Applicable) to confirm the
reporiing carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supporied area pursuant to § 54.313(q).

Page 8
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<010> Study Area Code

31;561
<015> Study Area Name ' comsoLroaren TELECOM
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoft
<035> Contact Telephone Number - Number of person identified in data line <030> 4024832728 ext.
<039>  Contact Emall Address - Email Address of person Identified in data line <030>

isteishotfenebnet. net

371562n81210. pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  www.nebnet .nec

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required Information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice - ]
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, L7 ]

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9



Page 10

<010>  Study Area Code

<015>  Study Area Name i

<0205 Program Yesr TONSOCIDATEN TEGECOR

<030> _Contact Name - Person USAC should contact regarding this data J0T%

e S —JUITE STEIRhT
<035> Contact Telep -1 of person identified In data line <030> e
<039>  Contact Emall Address - Emall Address of person identified in data fine <030> il
TEES S RROEERAEROET, HEE
e
Select the appropriate responses below (Yes, No, Not Applicabl ) to note ph as a recipiant of | 1 C America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase (I support as set forth in 47 CFR § 54.313(b),(c),(d),[e). The infarmation reported on this form and in the documents attached below is accurate.
Incr 1C America Phase | reporting

<2010>  2nd Year Certification {47 CFR § 54.313(b)(1)1}
<011a>  3rd Year Certification {47 CFR § 54.313(b)(1)i}

<01ub>  Attachment (47 CFR § 54.313(b)(1)ii}

Hame of iD 1) Lsting Z
Price Cap Carrler Receiving Frozen Support Certification (47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2))

<1014> 2015 Frozen Support Calculation {47 CFR § 54.313{c)(3)}

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4])) 1
Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

016> Certiflcation Support Used to Bulld Broadband I 1
C America Phase Il Reporting {47 CFR § 54.313(e)} E

<2017> 31 year Broadband Service Certification

<2018> 5y year Broadband Service Certification

<2019>  Interim Progress Certification

<2020>  Pplease check the box to confirm that the attached document(s), on fine 2021,contains the required information [
pursuant to § 54.313 (e)(3)(i1), as a reciplent of CAF Phase Il support shall provide the number, names, and

addresses of community anchor Institutions to which began providing access to broadband service in the
preceding calendar year.

ot

<2021> Progress C: ity Anchor |

Page 10
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<010>__ Study Area Code

= 371562
<015» Stedy Area Hame
<020> _Program Year 2016
020> Contact Name - Person USAC should contact this data £
<035> Contact Telephone Mumbor - Number of person Identified in data fine <030> 40248327268 axt.

<039> Contact Email Address - Emall Address of person identified In data line <030> isteinhoffencbnar . nat

CHECY the boxes below 10 note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a]) and, for privately held carriers, g P with the P -3 set forth In 47
CFR § 54.323(1)(2). 1 further certify that the information reparted on this farm and in the d:

below s
371563In=3010.paf

(3000)  Prograst Report on § Year Plan
Mitestone Certificatlon {47 CFR § 54.313(0(L){N)

“Name of Attached Document Listing Required Information

Please check Ihis box to confirm that the d d 1(s). on line 3012 coptsin Ihemﬂnd informalfion pursuzant o
fz011) §54313m{1m . e carer sholl pruvide the aumber, nemas, and wdd of chor institullons to which began | v ]
g accass lo service In the preceding calendar year.

371562ne3012. pdf

[3012)  Community Anchar Institutions {47 CFR § 54.313(M(2)(R))

T —— Tlbting Required
(3013)  Is your company a Privately Held ROR Cartler {47 CFR § 54.313(f)(2)) (Ves/Na)
[3014)  Iyes, does your company e tha AUS annyal report {Yes/No)
Ploase check Ihnse boxes 1o confirm thal the atlached documeni(s), on line 3017, ins the required pursuanl to § 54.313(N(2) cumpnanna requires:
{3015)  Electrondc copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)
3016 D \(s) for Balance Sheat, | St and St it of Cash Flows ﬂ:]

(3017)  If the response (s yes on fine 3014, attach your company’s RUS annual
teport and all required documentation

tame of Attached Document Usting Required Information

(3018) I the response s no on line 3014, s your company audited? {res/tio)] Q@
ITthe response Is yes on nmu sun. p‘lem dnr.duhebmm below to
confirm your 26 p 54.313(M)(2), contalns

3019) iltlnramnll‘hnﬂhnikd‘ cinl ...ml

chal report Ina format comparable to RUS Operating Report for Telecommunications ﬂ:]
(3020) Document(s) for Balance Sheel, Income Statement and Stalemont of Cash Flows D
(3031)  Management letter and udi opinion lssued by the independent certifed public accountant thal peformed the company's fnancialaudll  [__J
I th
e e S e e,
eontalns:

{3022)  Copy of thelr financlal statement which hias been subject \o review by an

Independent certifind public accountant; or 2) a financlel r\epoﬂ.ln X m
format comparable to RUS O) ing Report for Tel L
Borrowers,

(ao23) A U th ! d to a review by an Independent centified
public accountant

- i o =
(3025) Dosumeni{s] for Balance Sheel, Incame Stalement and Stalement of

WS
371562nn3026.pdf, 371561ned026.x1lem

(3026)  Attach the worksheet listing required information

Name of Attached It ed |

Page 11
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<010% _ Study Area Code

371562
015> Study Ares Hame COMSOLIQATED TELECOM
020y Program fese 2016
030> Contact Name - Person USAC should contact IIEI‘I"H! this data Julie Steinhoff
<0iS»  Contact Telephane Number - Number of parson identified in data line <030> 4024892728 pxt
<039>  Contsct Email Address - Emal Address of

dentified In data Jine «030>

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

uornoadsuj 21jand 4103 pajoepay

Name of Listing




Page 13

371562

<010> smw:&ag
<015> StudyAres Name

<020> Program Year
<D30> Contact Name - Person USAC should contact regarding this data

CONSOLIDATED TELECOM

2016

Julie Steinhoff

<035>  Contact Telephone Number - Number of person Identified in data line <030> 4024852728 exc.
<033> _ Contact Email Address - Emall Address of person Identified in data line <030> _ §sceinhoffoneboes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

I certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this farm and in any attachments is accurate.

CONSOLIDATED TELECOM

Name of Reporting Carrler:

hotized Officer:  CERTIFIED OMLINE Date D06/23/2015

S eof

Printed name of Authorized Officer: Hendy Fast

Title or position of Authorized Officer: President

Telephone number of Authorized Offlcer: A024REIT2R T,
Study Area Code of Reporting Carrfers 371562 Filing Due Date for this form: ©7/02/2013

Persons willfully making false statements on this form can be punished by fine or forfelturs under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,

Page 13



Page 14

__<010> Study Ares Cods 3171562
<015> Swdvkll_NLme CONSOLIDATED TELECOM
<020> _ Program Year 2016
Julie Steinhoff

<030> Contact Name - Parson USAC should contact ft:irdl!! this data

<035> _ Contact Telephone Number- Number of parson Identified In data line <030> 4024652728 ext,
«039> Contact Email Addrass - Emall Address of person Identllied In data line <030>  {sceinhoffenebnet.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT |5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Autherize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reparting Carrier
Is auvthorizad {o submit the informatlon reportad on behall of the reporting carrler, |

| certity that (Name of Agent),
ibilities Include ensuring the accuracy of the annual data reporting requirements provided fo the authorized

lalso cerllfy thal | am an officer of the reporting carrier; my resp
agent; and, 1o the best of my knowledge, the reports and data previded to the autherized agent s

Name of Authorized Agent:

Name of Reporting Carrier:

ture of Authorized Officer: Dotas
Printed name of Authorized Officer:

Title or position of Authorlzed Officer:

Telephone number of Authorized Officar!
Fliing Due Date for this form:

IStudy Area Code of Reporting Carrier:
Persons willlully making false statements on this form cen be punished by fine or fort under the C: h Art of 1934, 47 U.5.C §5 502, 503(b), o fine of Imprisonment
undelﬂlfe 18 of the United States Code, 18 U,5,C § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual ﬂe_ports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service recipients on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the h‘amﬁan reported hereln is accurate.
Name of Reporting Carrler:
Name of Authorized Agent or Emplovee of Agent: -
Date:

75!52tm of Authorized Agntorzrnplqu of Agent:
Printed name of Authorlzed Agent or Emplayes of Agent:

Title or position of Authorlzed Agent of Emplayee of Agent
Telephone number of Authorized Agent or Empl of Agent:
Study Area Code of Reporting Carrler: rmn; I}u: Date fnr this form:

‘ Persons willfully making false statements on thll form can be punished by fine o forfelture under the Communicatians Act of 1924, 47 U.S-C §4 502, 503{b}, or fine or lmprknmnl under Title
18! the Unked States Cade, 18 US.C § 1001, {

‘. v i
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<010>  Study Area Code A71562

<015>  Study Area Name CONSOLIDATED TELECOM
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff

<035> Contact Teleph Number - Number of person identified In data line <030> 4024892725 ext.

<039> _Contact Emall Address - Emall Address of person identified In data line <030> _ {steinhofEsnebnet. nat
<701> Residential Local Service Charge Effective Date 1/1/2018

<702> Single State-wide Residential Local Service Charge 18.95

<703>

Residentlal Local Mandatory Extended Arsa
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Sub Line Charge | State Universal Service Fee Service Charge Total per line Rates and
WE Brady m 19.85 0.0 1.39 0.0 21.34 I
HE Eustis R 19,95 0.0 1.33 0.0 21.34¢
NE Maxwel l R 19.85 0.0 1.39 0.0 21,34




<010>  Study Area Code 371562

<015>  Study Area Name CONSOLIDATED TELECOH
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Julie Steinhoff
<035>

Contact Telephone Number - Number of person identified in data line <030>

4024892728 ext.

<039>

Contact Email Address - Emall Address of person Identified in data line <030>

<711>

jateinhoffenebnec . net

e All
Exchange (ILEC) Residential State Regulated Total Rates Usage Allowance r:: :l :Wam
s Rate Fees and Fees Upload Speed (Mbps)| (GB) i
{Mbps) When Limit Reached {select}
Gade Other, Ho Limik allowance
NE Ats:= A . 59.55 0.0 59.95 5.0 1.0 $59955.0 * 0 TR R
1 - = 4] al =
vt ALL - Ala Carte % 9.0 §9.95 fi.ii 1.0 . )ther, Mo Limit on ussge allowance
o ALL - Ala Carte $9.95 0l 83,95 18.0 $.0 e Other, Mo Limit on usage allowance
Other, No Limit oo usage allowance
N ALL - Ala Carte 9995 0.0 93,95 20.0 10.0 999885.0
- d Otbex, NHo Limlt on usage allowance
NE A il 0.0 0.0 40.0 5.0 1.0 999999.0 |
= Other, ¥o Limi allowance
NE Me=. fapis 55.0 0.0 55.0 10,0 1.0 935993.0 x iy e
T Bundl Other, Ho Limlt on usags allowance
ne Al . 75,0 0.0 75.0 1.0 5.0 spasiE. 0 o
= Bund Other, Ko Limit on usage allowance
NE i bs 85.0 0.0 5.0 20.0 10.0 $99995.0
HE ALL - Ala Carte 250.0 0.0 ACHL8 20,0 Sl USRI Other, N¥o Limit on usage allowance
Other, No Limit en usage allowance
NE ALL - Ala Carte 100.0 0.0 100.0 40.0 40.0 993995 .0 = g
ther, o Limi 11
Ne ALL - Ala Carta 350.0 6.0 F50.0 T 506 939985.0 Othex mit on usage allowvance
11
ue ALL - Ala Carte 5000 5.0 g 100.0 S el ) Other, No Limlt on usage allowance




<010>  Study Area Code
<015>  Study Area Name

371662

<020> _ Program Year

COMSOLIDATED TELECOM
2016

<030> _Contact Name - Person USAC should contact regarding this data Julie Steinhoff
<035> Contact Telept Number - Number of person identified in data line <030> 4024852728 ext. d
<039> _Contact Emall Address - Emall Address of person identifled in data line <030>  jsteinhoffonebnet.nst
<B810> Reporting Carrler Connsolidated Telecom, Inc.
<811> Holding C ¥ Consolidated Companies, Inc.
<B812>  Operating Company BA .
<B13>
AHiliates SAC Doing Busi As Company or Brand Designati
Consolidated Telephone Company, Inc. 371532
Consolidated Telco, Inc. 371530
Curtis Telephone Company 371536




371562ne112.pdf Redacted for Public Inspection
Consolidated Telecom, Inc. — Annual Progress Report

Overview

The Company provides this Annual Progress Report pursuant to 47 C.F.R. 54.313 to report on its
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps
detailing its progress towards meeting its plan targets, an explanation of how much universal
service support was received and how it was used to improve service quality, coverage, or
capacity, and an explanation (if applicable) regarding any network improvement targets that have

not been fulfilled in the prior calendar year.

The Company provided its 5-year plan based upon then-current and reasonably anticipated
circumstances, These circumstances, by way of example, included the level of recovery and
revenue that the Company believed, in good faith, it had projected in each of the plan years.
These projections were based on the Company’s understanding of the regulatory regimes,
Universal Service programs and intercarrier compensation requirements applicable to its
operations. As the Company noted, should these anticipated circumstances change or the results
of such programs and requirements differ from the Company’s projections, the Company’s plans
may change. This same analytical construct was used by the Company in developing this
Annual Progress Report and the same caveats are applicable to the good faith estimates provided.

The projected planned capital improvement (CapEx) over 5 years for the Company is
approximately d For calendar year 2014, and in addition to the capital improvcments

planned in the wire centers to provide access to facilities that allow subscribers to have service

meeting the 4/1 Mbps standard, the Company incurred approximately #d in depreciation
expense and approximately in on-going maintenance and operating expenses (OpEx).

These types of expenses will be incurred by the Company during the 2015 to 2019 calendar
years.

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015

Initial 5-Year Plan filed and submitted in June. 2014 by the Company in response to
July 1, 2014 deadline

In its initial 5-year plan, the Company described its overall proposed improvements throughout
the entirety of its service area to provide subscribers broadband service meeting the broadband
standards based on proposed improvements and/or upgrades to the network by the end of
calendar year 2019. In this Annual Progress Report, the Company updates that information
related to the _ Wire Center (exchange) which is the target area for current and planned
upgrades for 2015. The Company recognizes that the Commission has raised the broadband
standard to 10 Mbps downstream/1 Mbps upstream and the Company is currently evaluating
how best to achieve this standard. However, the Company believes that the improvements
outlined herein for calendar year 2015 will help achieve the revised standard for broadband. For
those locations currently not 10/1 capable, the Company will attempt to meet a request for such
service based on the “reasonable request” standard established by the Commission,

Construction g

of outside plant materials has been ordered and received.
of central office equipment has been ordered.

Arxiately
- Approximately

Page 1
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FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area)
with locations capable of 4/1 broadband service as of June 1, 2015, with locations capable of
10/1 broadband service as of June 1, 2015, and census blocks where planned capital

improvements are scheduled in year 2015,
The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area)

with locations capable of 4/1 broadband service as of June 1, 2015 and with locations capable of
10/1 broadband service as of June 1, 2015. The exchanges noted in Appendix A-2 do not have

planned capital improvements in 2015,

FCC Form 481 Line 114: Report how much universal service (USF) support was

received.

Table 1 below contains the amount of universal service dollars booked by the Company for (A)
Year 2014, (B) January through April (most recent month available prior to preparing filing)
2015, and (C) estimated portion of USF dollars attributable to capital expense/operating expense.

The methodology used to develop Table 1 is a function of the Company’s investment levels and
maintenance and operations expense levels for 2014 as further explained in Table 2. The
Company has used these categories based on the applicable account balances to which federal
USF dollars are intended to be used, i.e., those accounts that reflect the Company’s costs for
provisioning, maintaining and upgrading of facilities and services associated with the Company’s
provision of universal service. In doing so, and in the absence of Commission direction to the
contrary, the Company has developed what it believes to be a reasonable, good faith
methodology regarding how it should allocated federal USF disbursements.

Page 2



371562ne112,pdf

Consolidated Telecom, Inc. — Annual Progress Report

Table 1 — Universal Service Support $

‘Consolidated Telecom (371562)

Redacted for Public Inspection

Est. USF $'s attributable to:

Total USF

2014 Jan-Dec Booked Amt

Jan 2015 Booked Amt. €

52 R —
.

APT I
‘May |

Capital Exp | Operating Exp

TotalJan-May2015 "1

*. derived using Table 2 percentages on lines 22 and 23.

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and
services supported by federal universal service funding. The estimated percentages contained in
Table 2 were used in response to Lines 115, 116, and 117 of the FCC Form 481.

Page 3
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Table 2

| SAC 371562 |
E 2014 Amt.

Total Network Support Expense ‘_ s

i Total General Support Expenses _ 5 CEmmm

3 i Total Cei ntral O'Fflce Swltching Expense ) s
. ! Total Central Offlce Transmisslon Expense " ;

$
'Total Depreciation & Amort!zation Expenses S o=
Total Expenses Attributable to Capltal e, = . .

Addltions CapEx .

Total Ce ntral Offi
25 b Total Ce ntral Office Transmsssmn L
! 16 | Total Cable and Wire Facllities Assets
{17 [Total Additions

""'19" | Capex Additions + Depr

i 20 'Ail Expenses excl Depr
21 Total

Joonme
L 22 % attrlbutable to Cap:tal expenditures
i 23 % attrlbutable to Operating Exp _

4

|
i 24 T2014$ used forService Quality
25 ‘2014 S used for. Sennce C‘average -

i

|Est. % of USF used for Service Quality
- Est. % of USF used for Service Coverage
i 29 |Est.% of USF used for Service Capacity

|Est. 2014 S of USF used for Service Quality s
_|Est. 2014 $ of USF used for Service Coverage S
Est. 2014 $ of USF used for Service Capacity )

FCC Form 481 Line 115: How much (USF) was used to improve service quality and
how support was used to improve service guality,

The Company estimates that approximately [l or Eibsieg of 2014 USF dollars it received
was used to improve service quality. The Company submits that, for its operations, service

quality is reasonably considered to be related to the Company’s maintenance and operations
expenses associated with its network. The Company submits that these expense categories
reasonably reflect what the Company undertakes to meet those network quality objectives and

Page 4
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of
Commission direction to the contrary, the Company has of its maintenance
and operations expenses to this “service quality” category and to the service
capacity category (FCC Form 481 Line 117, below). Based on the Company’s objective of
meeting it customer’s telecommunication services and advanced telecommunication service
needs, the Company believes that the estimated percent of universal service funding received in
2014 that was spent on maintenance and operations represent a reasonable and good faith
estimate of the percent of universal service funding that has and will be used to improve service

quality in 2015,

FCC Form 481 Line 116: How much (USF) was used to improve service coverage
and how support was used to improve service coverage. -

The Company estimates that apprommatcly .. el of 2014 USF dollars it received
was used to improve service coverage in those wire centersfcxchanges where the Company
provides telecommunication services and advanced telecommunications services. The Company
“submits that, for its operations, service coverage is reasonably related to the Company’s capital
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense)
as those investments are related to the Company’s ability to extend (and thus improve) service
coverage from that which the Company’s network was previously able to provide. As a result of
the expansion and network deployments that the Company had undertaken and continued to
undertake as a result of its 2014 expenditures, as of June 1, 2015, il of households have access
to 4/1 or higher broadband service. The Company believes that the estimated percent of
universal service funding received in 2014 used for network upgrades (including depreciation)
2104 represent a reasonable and good faith estimate of the percent of universal service funding

that has and will be used to improve service coverage in 2015.

FCC Form 481 Line 117: How much (USF) was used to improve service capacity
and how support was used to improve service capacity.

The Company estimates that apprommatclyﬂ or s of 2014 USF dollars it received
was used to improve service capacity in wire centcrs!cxchanges where the company provides
telecommunication services and advanced telecommunications services. For the reasons stated
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes
that the estimated percent of universal service funding received in 2014 that was that was spent
on maintenance and operations represent a reasonable and good faith estimate of the percent of
universal service funding that has and will be used to improve service capacity in 2015.

Page 5
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Consolidated Telecom. Inc.

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.,
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety

organizations, such as 911 and enhanced 911.

Provides toll blocking and toll limitation services,
Advertises the avallability of its services and the charges using media of general distribution and

on its website,
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business

hours.
Directs after hour calls to the Company’s help desk.

Directs trouble reports to the on-call technician.

Tracks all service orders to ensure they are completed in a fimely manner.

Measures its service connection and service interruption performance on a regular basis.

Trains employees to: '
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times,

o]

Consumer Protection R'u les

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Propristary Network Information

(CPNI) rules. The operating procedures include:

" e 0 0

Appointment of a compliance officer. _
A manual detailing the specific procedures for protecting consumer information.

Employee training on an annual basis.
A disciplinary process for improper use of consumer information.
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Consolidated Telecom, Inc.

Functionality in Emergency Situations

Back-Up Power

All central offices / exchanges in the company are equipped with either propane generators or
natural gas powered generators which are capable of providing a minimum of 7 days' of
emergency back-up power. Additionally, alt company central offices / exchanges are equipped
with 12 hours of emergency DC battery backup. The initiation of the Company’s battery back-up
capability is triggered when the network identifies the existence of a loss of power, Finally,
100% of Digital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of
emergency back-up power. The company also has access to approximately 36 portable
standby generators that could be used throughout its network to provide emergency power.

Rerouting of Traffic around Damaged Facilities

The company operates a transport system where the main routes consist of a self-healing
protected fiber optic ring with redundant facilities between all exchanges and altemate routing

capability to meet point locations.

Traffic Spikes

The company's switching system and fiber based transport network Is capable of managing
traffic spikes within their network in emergency situations. Under normal operating conditions,
switching system capacity is available to handle significant traffic spikes that may occur during
emergency situations., The company’s fiber optic transport network utilizes Ethernet technology
with scalable intra-network trunking to handle traffic spikes during emergency situations.
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Consolidated Telecom, Inc.

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
Consolidate Telecom, Inc. NTAP assistance reduces the cost of basic, monthly local telephone
service, Eligible consumers can receive up to $12.75 per month in discounts. [n addition, the
Federal Universal Service Charge is not assessed to consumers participating in NTAP. Toll
Blocking prevents the placement of all long distance calls for which a subscriber would be
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this

option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Proaram Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance

programs:

- Low-Income Home Energy Assistance Program (LIHEAP)
- Federal Public Housing Assistance (Section 8)

- Medicaid
- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To recelve an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
94927, Lincoln, NE 68508-4827, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or

https://ntap.gisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal

or Tribal program.

Income Based Eligibility
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[n addition, consumers are eligible for NTAP if their household income is at or below 135% of
the federal poverty guidelines.
2015 Federa! Poverty Guidelines — 135%

Household Size | 48 Contiguous
: States and D.C.

1 $15,890

2 $21,506

3 $27,122

4 $32,738

5 $38,354

6 $43,970

7 $49,586

8 $55,202

For each 35,616

additional person,

add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen'’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other

official document containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands Is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's
dependents, or the subscriber's household participates in any of the above-listed qualifying
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families: Head Start (if income eligibility criteria are met); or the Food Distribution Program on
Indian Reservations (FDPIR), Tribal subscribers may also qualify if the household income is at

or below 135% of the Federal Poverty Guidelines.

Tribal subscribers should contact Consolidated Telecom, Ine. for additional information on Tribal
Lifeline and Tribal Link.Up.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

Consolidated Telecom, Inc, Voice NTAP service includes unlimited local minutes-of-use within
the toll-free calling area. Consolidated Telecom, Inc. Voice NTAP Plan does not include any
free minutes-of-use for toll. Toll is billed at the standard foll rate depending on which

interexchange carrier the consumer subscribes to for tell service. As part of the NTAP service,
Toll blocking is available to eligible consumers at no cost.
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Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by Consolidated Telecom, Inc. Advertised rates do

not include any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibllity annually. Failure to properly recertify a
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly

NTAP discount and de-enrollment from NTAP.

Additional NTAP Program Information

NTARP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who wilifully make false statements in order to obtain the benefit can be punished by

fine or imprisonment or can be barred from the program.
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FCC Form 481 - Line 3010

Progress Report of 5 Year Plan — Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream:

Consolidated Telecom, Inc., Inc provides broadband service with speeds of at least 4
Mbps downstream / 1 Mbps upstream in its service area and, therefore, certifies that is
has taken steps to provide broadband service with actual speeds of 4M/1M, with latency
sultable for real-time applications, including Voice over Internet Protocol.

The Company provides usage capacity that is reasonably comparable to offerings in

urban areas.
The Company certifies that requests for such service are met within a reasonable

amount of time.,

[ ]
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Community Anchor Institutions {47 CFR §54.313(f)(1){ii}}

FCC Form 481 Line #3012
Study Area Code: 371562
Study Area Name: Consolidated Telecom, Inc.

List the name and address of community anchor institutions to which the ETC newly deployed
broadband service in the preceding (2014) calendar year.

Name Address

*None*

There are currently no community anchor institutions within this study area’s 2014 newly deployed

broadband service areas.
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LABENZ & ASSOCIATES LLC

Certified Public Accountants
4535 Normal Boulevard, Suile 195
Lincoln, Nebraske 68506

INDEPENDENT ACCOUNTANT'S REVIEW REPORT

To Management
The Combined Telephone Operations of Consolidated Companies, Inc,

Lincoln, Nebraska

We have reviewed the accompanying combined balance sheets of The Combined Telephone Operations
of Consolidated Companies, Jnc. as of December 31, 2014 and 2013, and the related combined statesnents
of income and comprehensive income, changes in stockholder’s equity and cash flows for the years then
ended. A m?i_ew includes primarily applying enalytical procedures to managenient's financial data and
making inquiries of company management, A review is substantially less in scope than an audit, the
objective of which is the expression of an opinion regarding the financial statements as a whole,

Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements in
acctl:rd‘ance_ with accounting printlziples generally accepted in the United States of America and for
designing, implementing and maintaining internal control refevant to the preparation and fair presentation

of the financial statements,

Our responsibility is to conduet the reviews in accordance with Statements on Standards for Accounting:
and Review Services issued by the American Institute of Certified Public Accountants, Those standardi
require us to perform procedures to obtain limited assurance that there are no material modifications that
should be made to the financial statements. We belicve that the results of our procedures provide a

reasonable basis for our report.

Based on our revicwsf we are nof aware of any material modifications that should be made to the
accompanying financial statements in order for them to be in conformity with accounting principles

generally accepted in the United States of America,

Our reviews were made primarily for the purpose of expressing a conclusion that there are no material
modifications that should be made to the financial statements in order for them to be in conformity with
accounting principles generaily accepted in the United States of America. The supplementary
information jncjuded in the accompanying Schedules 1 - 4 is presented for purposes of additional analysis
and isnot a mquirf.d part of the basic financial statements. Such information has been subjected to the
inquiry and analytical procedures applied in the review of the basic financial statements, and we did not
become aware of any material modifications that should be made to such information,

%Mx/wf. v bdetintey AXC

April 27, 2015
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<020> Program Year <020> 2016
<030> Contact Name - Persan USAC should contact regarding this data <030> Julie Steinhoff
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<039> Contact Telephone Email Address - Emall Address of person Identified In data line <030> <039> jateinhoff@nebnet.net
FART C. STATEMENTS OF CASH FLOWS
1. Beglnning Cash (Cash and Equivalents plus RUS Construction Fund) s e ey
CASH FLOWS FROM OPERATING ACTIVITIES S RE
2 Netincome i i,
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities a5
3.  Add: Depreciation )
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12.  Increase/{Decrease} in Other Current Liabilities
13, Net Cash Provided/(Used) by Dperations .
CASH FLOWS FROM FINANCING ACTIVITIES SRR
14.  Decrease/(Increase) in Notes Receivable 5
15.  Increase/{Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17.  Net Increasef({Decrease) in Long Term Debt {Including Current Maturlties)
18,  Increase/(Decrease) in Other Liabilities & Deferred Credits
195. Increase/{Decrease) In Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital
20. less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22, |Other (Explain}
23.  Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES B
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26, Other Noncurrent Assets & Jurisdictional Differences
27. | Other {Explain)
28.  Net Cash Provided/{Used) by Investing Activities
29.  Netlncrease/(Decrease) in Cash
30. Ending Cash
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Officer Certification

The President of Consolidated Communications, Inc, states that:

L

Consolidated Telecom, Inc. was not audited in the ordinary course of business for the
preceding fiscal year.

To the best of my knowledge, the Balance Sheet (Form 3005a), Statements of Income
and Retained Earnings or Margins (Form 3005b), and Statements of Cash Flows (Form
3005¢) contained herein are complete, accurate, free from any misstatements and are not
misleading in any respect. :

The 2013 and 2014 fiscal year information contained in the above referenced schedules
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc,
by the Certified Public Accounting firm of Labenz & Associates LLC and the
accompanying Independent Account’s Review Report was presented to the Board of
Directors by representatives of the CPA firm noted.

Nothing has come to my attention that would indicate any material change to the statements

above.

Signature:

Date: A/[ 105

Name: Wendy Thompson Fast
Title: President

Consolidated Communications, Inc,

Address: 6900 Van Dom St. Suite 21, Lincoln, NE 68506



