
LINCOLN 0Ff'IC6 
SUITE500 
301SOUTH13TH STREE"r 
LINCOUI, NEBRASKA 68508-2578 
TELEPHONE 4-02-437-8500 
FAX 4-02-437-8558 

OMAHA OFFICE 
SUITll525 
10250 REGENCY CIRCLE 
OMAHA, NEBRASl<A 68114-3754 
TELEPHONll 402-898-7400 
FAX 402-898-74-01 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 

WOODS ,-:,_AITI<EN 
L · L P 

THOMASJ. MOORMAN 
DIRECT: (202) 944-9502 

EMAIL: TMOORMAN@WOODSAITKEN.COM 
WWW.WOODSAITKEN.COM 

ADMlrfEO TO PRACTICE ONLY IN rHE DlsrR/CTOl'COWMBIA 

PLEASE RESPOND TO WASHINGTON ADDRESS 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
44 5 1 ih Street, SW 

ACCEPT!D/FILEO 

JUN 2 5 2015 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

Federal Communtcatlons GQmmtsst>n 
Ottice of the Secrelarf 

DENVER OFFICE 
SUITE 525 

8055 EAST TUFTS AVENUE 
DENVER, COLORADO 80237-2835 

TELEPHONll 303-606-6700 
FAX 303-606-6701 

WASHINGTON OFFICE 
SUITE 310 

5151 WISCONSIN AVENUE, N.W. 
WASHINGTON, D.C. 20016-4·124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

Stamp and Return 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Consolidated Telecom, Inc. (Study Area Code 371562) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Consolidated Telecom, Inc. (the "Company") which contains the Company's financial 
information ofrequired by Section 54.313(f)(2) of the Commission's rules (which is filed in 
compliance with the Protective Order referenced below) and (2) the Company's updated five
year plan required by Section 54.3 13 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(f)(2) of the Commission's Rules and the Company's updated five-year plan. 

Attachment 

Thomas J. oorman 
James A. vercash 
Counsel to Consolidated Telecom, Inc. 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentltied In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

3115'2 

CONSOLrPAT2D T£1..CCOK 

l01f 

Julio $teinhoft 

40l<Ul'2G ext. 

j •t•inho.ttflnebnc.t .net 

/co,,.,tctc oltochcd-bhctt) 

(compl;I< ottochtd workshul) <200> 
<210> 

Outage Reportlng (voice .. ) _ _ __, 
/ ,/ ij<- check box lf no outagOl to report 

<300> 
I 

I 
I 

<310> ,::::,:::.::: :::.~ 'T' I • I I I I!&.~ 
ff111D•h drser1po~, do• .... um_•_nt_J---"====""-

<320> Unfulflfled Service Requests (bro.;.a:.db=a::.n=d!....) --='=·= ===:::!.---------

<330> Detail on Attempts (broadband)! I I 
- (ottoch dem/pt/Vc docum.nt) 

<400> Number of Complaints per 1,000;.-cu-st""'o,...m-e-rs""'(,....vo'""'i-ce..,.)-------------..J 

<410> Fixed I 0 
-
0 

<420> Mobile ...... •~·-·---_-_-:_-:_-:_-:_-:_-:_-::::=~ 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 1-•---·-------1 
<450> Mobile ..,•_-_•-- - - ---' 
<SOO> Service Quality Standards & Consumer Protection .Ru es Compliance 

<510> 

I ,,, ......... ,.,. 
(ottothe-d descr(ptftl.t docitmtnt} 

<600> F . .,;u;.;.n;.;;ct"'l-.on.a;;,ll~tv"'ln"'E"'m"'e"'""'e""n=cv.;;;S;.;;lt-.ua"'t"'fo""n"'s------------~ /cltccl:toindicot• wHflcol/onJ 
l 7J.S,2no'10 .pdf 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q 0 

<1000> Voice Services Rate Co-mparabllity Certification 

(UJmpl«r. ottothttl wotkJhtft/ 

(comp/rlt ottoched-bhctl) 

(complllt cttod>td-bhct(} 

(lfycs, comp/tie ot!Dc:htd worhh,.I} 

Ives 

<1010>1 L. _ _____ __________ _____ __.! ~----
<1100> Certify whether terrestrial backhaul options exlst{Yes or No) {!) Q (/f not,<h«k 1111ndlcot• ttrtlflc•UonJ 

< U 10> (comp/tr< f1ttodt1d -k:thctl} 

<1200> Terms and Condition for UfeRne Customers (<omp/<I• ottodledworlthrell 

Price Gap Carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (<hrtt to /ndJcW: cut/flco~·on} 

<2005> (<Mllp/•!t ottowdwcrbhctt} 

<3000> 
<3005> 

Rate of Return Carriers, Proteed to ROR Additional Documentation Worksheet 
(chtck to /tldlrot~ ctrllficqtfon) 

(complrtt oUodirdworklh_.t) 

I. 

I. 

I. 

,/ 

./ 

./ 

I. 

,/ 

I. 
,/ 

If ,/ 
I~ 

II / 

II ,/ -

II ,/ 

II ,/ 
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<010> Study Area Code 371562 

<015> Study Area Name CONSOt.1DllrED TEt.&C'OI~ 

<020> Program Year 2016' 

<030> Contact Name - Person USAC should contact regarding this data .JUli~ Stoinhof( 

<035> Comact Telephone Number - Number of person Identified in data 11ne <030> • 02
•"'

2
"'

8 0
""-

<039> Contact Emall Address - Email Address of person identified in data line <030> jot.eint>oCJ:,,...ebnet.noc 

<110> Has your company received Its ETC certlflcatlon from the FCC? 

If your answer to Line <110> ls yes, do you have an existing §54.202(a) •5 
<111> year plan" filed with the FCC? 

(yes/no) 0 0 
(yes/no) 0 0 

<112> 

If your answer to Une <111> is yes, then you are required to Ille a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202{a) •s year plan" on file with the FCC, as it relatci to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report flied pursuant to 47 C.F.fl. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

\ ,,.,.,_,~ - -\ 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line lU, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detalllng progress cowards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to ir1'4lrove secvice quafily and how support was used lo improve service quaily 

How much (USF) was used lo improve service covernge and how support was used lo improve service coverage 
How much (USF) was used lo Improve service capacity and how support W;!\S used lo improve service capacity 

Provide an explanation of network improvement targets not met 
ln the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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<QlO> Study Area Code 371.562 

<OlS> Studv Alea Name CONSOLIDAT!O T'"...LScOH 

<020> Prognm Year 2016 

<030> Contaa Name - Person USAC should contact regard_ing this data ..Julie Steinhoff 

<035> Contact Tele"'1onc_Number - Number or person ldcntlfled In data tine <030> 402il&,2721 ext .. 

<039> Contact Emall Address-Email Address of person Identified in data line <030> j ste.LnboffO-Oe.bnet. net 

<220> <a> <bl> <b2> <b3> - - <b~> - <cl> -- <c2> - <d> -- <e> <f> <g> - . <h> 
NORS Did This Outage 

Rderence Ou toge Start Outage Start Outt>gGEnd Outago End Number of 911 facilitles Service. Outage Affect Multiple 
Number Date Time Date Time C.U-tom"rs Affected Total Number of Affected Oescriptlon (Check Study Areas Servk:e Outage Preven-ntive 

Customers ty.,s I No) all thatanplv) (Yes /No) Resolution Procedures 

: 

Page3 



<010> St1.1dy Area Code 311562 

<015> Study Are• Name COllSOI.IDAT!:D 'U:LtCOI< 

<020> Program Year 201' 

<030> Cont•ct Name - Perion U5AC should contact regisrdlng_\his d_ota .l\lU_e sce!Jthote 

<03~ Contact Telephone Number-Number of perion identified In da\a llne <030> 02on1n ext. 

<039> Contact Email Address- Email Address of person identlfled In data line <030> i•ceinhotf<!nebnct.nec 

<701> Resldenlial Local Service Charge Effective Oale 

<702> Single State·wide Residential Local Sen/fee Charge 

<703> f:a~ ;·:r,~;¥; ~~ ~(_~ 

1/112015 

19.'5 

~~~: ;.~.l ~~: ~"'!'J :!li:--a~, 

State Exch8nge {ILEC) SAC(CETC) RateTyp" 

Residential Local" 

Servic~ Rate State Subscriber Line Cha rte I State Unlveml Service Fee 
Mandatory Extended Arca 

Servloe Charge 

I I I I I --See-a\k~~ 

P•ge4 

~~if:;o: ii_ :,.j.~ 

Total per tine Rates and Fee! 
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Pages 

<01~ Study Area Code l '71S' 2 

<OlS> Study Area Name COllSOLUOATED TELECOM 

<020> Program Year 201, 

<030> Contact Name - Person USAC $hould contact regaf111ng this data .:iulio steinhoft 

<035> Contact Telephone Number- Number of perso11 identified In data line <030> •OH8927ie oxt. 

<039> Contact Email Address- Emall Address of person Identified in data line <030> j eteinhof ftl/ncbnet. net 

<7U.> ' 
...-;;• ~~~~-_,;,.,, .~ 

, -... • .;:;s--· ~ - ;~~~~~~~-
. ·-. . •/ , . •. " " 

.. .. _~, .. _ 
~ -~ "'· 

Broadband Se.rvite - U.sace. Allowance 

State Regulated Download Speed Broadband Service- Us-a;e Allowance Actlon Tal<en When 
state Exdlange (llEC) l\esldential l\ate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (G&l Umit Reached (s•l•ctl 

~;:;e-atta~ 
_. 

~~-. 
VI ,_ .t V\JL 

Pages 



Page6 

<010> Study_ Area Code 371562 

<015> Study Area Name CONSOLmAT20 TELEC'OK 

<020> Pro1;n1m Yea_r___ _ ___ ____ 2ou 

<030> Contllct Name - Person USAC should contact regardinc this data .:rullc scooi1thof f 

<035> Contact Telephone Number - Number of person ldentlfled In data llne <030> ••2on7•e ext· 

<039> Contact Email Address - Email Address of p_ers_<l_n lden_tlfled in data line <030> 1.ccilihot fttne.bne.t. not 

<810> Reportl_ng ~rrier Consolidu.e4 Tole.,_, 1-oc. 

<811> Holding Company ConJJoU.~tcd Cc::ieq..a.niea. xnc. 

<SU> Operating Company "" 
<813>~~ ,~~,?j ·~~ ~i iP ~~ :~· ~-~iw~ _J'}fti! ~ ;~~~ it~~~ 

Affiliates SAC Doing Buslne.ss As Company or Brand Designation 

- See att~ched worksh$et --
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<010> Study Area Code 3?1.5,2 

<015> Study Area Name CODSOl.lDM'£t> TEL~ 

<020> Prog_ram Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Julie sceinhof£ 

<035> Contact Telephone Number- Number of person identified in data line <030> •ozo,n21 """· 

<039> Contact Email Address-Email Address of person ldentilled in data line <030> :l•telohoffomabnec.oet -. --. -- - ~ ~~- --- ---- -·· 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313la)(9) Includes: 

<921> Needs assessment and deployment planning with a rocus on Tribal 

community anchor lnstilulions. 

<922> Feasibility and sustainability plannln~ 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> 

<926> 

<927> 

<928> 

<929> 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Trlbal Business and Licensing requirements. 

I . I 
Select 

Yes or No or 

Not AppRcable 

~"""' 

Name of Attached Document 
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Page 8 

<010> Study Area Code 31'15'2 

<015> Study Area Name CONSOL"lDATSD ~ 

<020> Program Year 20u 
<030> Contact Name - Person USAC should contact regarding this data Ju:Ue steinhoff 

<035> Contact Telephone Number- Number of person identified In data line <030> •02u92na ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030>_ jstunhottanebnet. net 

<1120> Please confirm whether terrestrial backhaul opUons exlsl within the supported area ~. - - - · I 
pursuant to§ 54.313(g) (Yes, No). _ _________J 

<l1
3

0> Please select the appropriate response (Yes, No, Nol Appllcable) to confirm the 

reporting carrier offers broadband service or al least 1 Mbps downstream and 256 kbps --- - -------------' 

upstream within the supported area pursuant lo§ 54.313(g). 

Page 8 
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<010> Study Area Code ~?15'2 
~~ 

<015> Study Area Name cxn1so1.10M:ro T&t.ECoH 
.--~ --...--- - ---

<020> Program Year_ 201< 

<030> Contact Name - Person USAC should contact regarding this data JuU• :;cc1nhof t 

<035> Contact TeleE_tione Number- Number of f>~rson identified In da_taJine <030> •02•en111 -t. 
<039> Contact Ematl Address - Email Address of person Identified in data line <030> i•~tl:>ho£fenelm•"·"•t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans \"""-"~ \ 

<1220> Link to Public Website HTIP www.nebn~t.ne>: 

"Please check these boxes below to confirm that the attached document{s), on line 12101 
or the website llsted, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reportlng for ETCs receiving low-Income support, carriers must 

a11nually report: 

<1221> Information describing the terms and conditions of any voice · 
telephony service plans offered to LI feline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ill 

[ill 

Name of Attached Document 
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<010> Study Area Code 
<015> Stud~ Area Name 
<020> Progr_am Year ~ULfWA:J:EJJ l'l?llt::CUH 

<030> Contoct Name - Person USAC should contact regar~g_ this data = 
<035> Contact Telephone_ Nurn_ber- Number ofJ>_enon Identified In data line <030> JUii€ St:EUih6tf'. 

<039> Contact Emal! Address • Email Address of .1>_ttson Identified In data line «BO> 
jilmnllO?~~ 

it~~~~~....,.: ~~~~ .. : a ., ~~- '" ' · 4>M>™~"' fl'n!IM•~• 4 c~c _zuav. a JC ; :ea;:;; 

Select the appropriate responses below (Yes, No, Not Applicable) tO note compfiance as a recipient of Incremental Connect America Phase 1 support. lroun High Cost support. High Cost nrpport to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.3Ulb),(c},(d),[e). The infonnation reported on this forrn and In the rlocumcntsaltached b~ow is ~ccurate. 

<2010> 

<20lla> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFP. § 54.313(blllll) 

3rd Year Certification {47 CfR § S4.313{bl(l)R} 
[· J 

I I <lOllb> 

<20U> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<"2021> 

Attachment {47 CFR § 54313(bl(l)ii} 

Price Cap carrier Receiving fro<en Support Certification {47 CFR § S4.3U(a)) 
2013 Froten Support O!lculatlon (47 CFR § S4.3l3(c)(l)} 
2014 Frozen Support Calculallon (47 CFR § S4.313(c)(2)) 
2015 froze11 Support Calculatlon (47 CFR § S4.313(c)(3)) 

:W16 and future Froten Support Calculation {47 CfR § S4.313(c)(4)) 

p,jcc Cap Carrier Connect America ICC Support (47 CFR § S4.313{d)) 

Certification Support Used to Bulld Broadband 

Connect America Phase 11 lleportlng {47 CFR § 54.313(e)} 
3rd year Broadband Service Cut!Ocation 
5th year Broadbend Service CertlReatlon 
Interim Progress Certification 

turl'e: cf Atbch•d Ooom\tnl(s) lb'\lci& lt1tqun.cf tnfono:a.\'°" 

Please theck the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 {e){3l{li), as a recipient ofCAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

ameol 

Pace10 



<010> Study Arn Codt llll'2 
<01.S> S\u_cty Nu Name ___ C'QNS_OLI_O_M!iD __ T£ll,_t~ 

<020> Pto(r:_1~ _'!'_~-'---------- 201.& 
c:030> Contacttbme·PtoonitsACshuuWcontxtreprdinRd"sdata Jul.it _suinhot_t_ 
<OJS> Cont1ctTrl~9hone- Number · Number of per.son ldel'lflntd Ind~ lne <.Q_~~™-1_3__2._1.2J_____nxt_,_ 
<039> COnt11ct CmaiAdd-rtu• tm•IAddru:i.ol ~ ~_Ynrd_~-~~~--~n•_<d)~~ __ 1__st.trl_nhatfenebnet net 

>J QZ;Lu;c&Olf'.A€4CS' .. IMJi!h*'!llNIPIW.SWC C ;;z;;;cuew 4ZZ:OOJW!.QCCSU:;>~WW.llf IW$CfAO iW&iFOW>WJG::Wt:;s:W Sf $ AA? r A 41""'""".t:PAJtAA. •• OUJ4JU%tlt"S?J•;:JOCQ!QNJ¢@ WP .; CC JiiWE; 

CHECX tht b~d \;«.low to "ote. con...,a~ on tu f"rlt yu1r strfkt: qu.tity plan {pursuant t·o 4l CA\ I 54.201(•}) ~nd, fo, prfv:a.t1.., htld c;aJTka, V\Surlnc ccropU:met Mth ths flna.ncW rtportJnt f'~tmH'IU st.t forth In 47 
CfR S 54.313(0(2). t forthu c:utlfy that tht Information r~porttd on this: fotm •nd 1n the dcx.umcnlS 1tQctu:d balo-w Is ai:curatt. 

(3010) ''otr-us Rt port on-5 Yur 'b:n 

I ...... ~ ... ~ I 
M-M~~ IOO .. OUUIOl,01 

Ham'° of "ttadied ootumcnt UJtfn_g Rt-qu~nd lnforrnalfcin 

Ple&S11 d>eck \his box lo conlim lhal lhe allatlled dowmeol(s). on line 3012 oonldls the required lnfomia\ion pU1suan1 lo 
(3011) § 54.313 (1){1Xn). lhe earner sholl pfO'/lde \ho number, nomos, and eddrossos or communlly anchorfns\llullons lo Whlch began 

proo;iding eccess lo broadband service 1n lhe prcctc!Jog caleodar year. 

l71562.ne30l.2.pcll 

(3011) Commun Iv Anchor 1nst~ulloM I• 7 CfR 5 S43U(O(l)(Dll 

ITl 

(301') Is your<0m1>••V • Prtl>\Olyll•ld ftO~ C.rtltr (47 CfR f 54.31'(~(2)) (Yu/No) • 

Name.or .Attached DoWMtr\l lbtlnt Rtqulrtd lnrormation ~ ~ 

!3014) lfyu, does yovr<o"l-Y Ille th• RU~ >MV>I rtpan (YtJ/No) • 

Plaas• check lho .. box .. 10 conOrm lhol Ula •llachod documonl(•), on fno 3017, conlains lho requited lnformallon pursuonl lo§ 54.313(Q(2) compliance requfru: 

(30lS) Clcc:.ttonk copy of th~lr annu~t RUS reports (Opentrnc A~.port for £0 
Tt.lttemrnunVUCIM Borrowtn) 

(301'1 Document(•) for Balance Sheol, Income S~temont 31ld S\atemenl or Cash Flows {Cl 

""' '"M"-""'""'"~"·-•~·-""ru"""' I l cePort uut • I r~";ultcd docvnknblio• 

NVM ct A.ttuhc_ci Occunttn\ \htin.c ltcqulrtd WOfm"l\lcm ..f'::.'\ 

(3018) lfttte rlUS>QMft Is flO on llne 3014. b VOU( company audited? (Yes/No) o~ 

(;01') 

tr the fctporut ,, ve1o on line ,01 e. p·tcue thtdt l\le boxes be Jaw to 
<onf'imoi ywr 1ubmls.sJon. on llne 3026 P'lrsu• nt to§ S4313(r)(2)~ conbfn.J 

(Uher• copy cif theft audilcd fl'nu1d11 statement; or(2) • fin1ndal re.port tn a ronm.t c:otnp1t'lble to RUS OpuaUnc Report. forTdecommunk9tb\J CJ 
(;020) 

C>Olll 

Oocum•nl(s) for Bnlonoe S11eel, Income S~lemonl and Slalemont of Cash F1oWS 

Managemenl 1e11er end audit opiolon Issued by Iha Independent oenJlled pubt; aoc:oontanl 11\al pelformed <he company's fll<l1Cial audll 

If t.he rtJpon.Je 11 no on One 3018~ pins• the.ck the bo•u b1k1w 
to c::otir•m your sulnft»loc\. on lnc-3026 pu""•n\ tot .SUU(f)(l)# 
contalnJ: 

1l012) Copy o r \heir rtl't.lntb1 statctMf'lt which,,,., been subj.ct \o rt'lllew by an 
lndtpend1ntc.~rtJ01d publi"t. a"ount•M: or 2) a f~ancl•J repcirt In 1. 

fonml comp.,..blo to AUS Operatlrlc l\eport forT~ecommuMcatlons 

0 
D 

[ZJ 

Oonowe:n, 1:2:) 
llO'U, Undtr-Mnc Inform-at~ subjected to-. rntew \Ty •n lndcpend~t terttr.e:d: 

~- m (l01•) Und•rtvtnc lirt(O'f'T'Mtion 1ubJttted to •n offlcet arttnc.non.. u::z::J 
(l02S) 000\Jmenl(>) lot Balance S~oo~ lnoomo Statemenl end Slalomenl of Cr a,,.•::;h:..:Fl-'o..:w::•:.....----------.,.-----------. 

3715,2nal026.pdt, 3715'1nel02'.)<).g• 

(l02G) Att•ch the worbht'.etlbtlnc ft:qutr~d 1nrormaUori 

•htne Of .i.tbc.he:d DocurM"nt Us\11'\C Required 1nforma:tion 

hge U 

... ,.u 



i
:{1-. . ·-. ,.- .. ·, .. :r·., ·-·-- - : .. '- .... :_--; .. ,.·c.····-- -·----·-···----·-··-
•··· ' ',.\ 

.:J.'~· .!.'\ ~• .. 1 ,-•', ' ,.o•~· I . •. ·•·· ·,. 1 o.:l. '1 

~~--~.4~·~ ... ~"-!...?!.~-----~.:~_: .•• -=--~~-·"'-- ~ -~~·~:...;,,..-..i.~J'..;_ .. _. .. ;:-~~--.... ...___- .i-·· ..._-.:_; .. -.__)<.I. .... ~.;..~·:.-.,-~:::~wi~:~:~·f::.~'"'.;_·~.·::·.,~i;;:..; _~, ~ ,2:....-~~-~·~·;.: .. __ --~-' 

<010> Stvd~~· Co~•----- ___ _ _ __ ____ _ __ _ __ 31.llO 
<01$> swdy An.• H:am. COHSO~ 

<010> Pt01.Am 'ftar --2.Dli 
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Overview 

The Company provides this Annual Progress Report pursuant to 4 7 C.F.R. 54.313 to report on its 
five-year service quality improvement plan prepared pursuant to 54.202(a), including maps 
detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or 
capacity, and an explanation (if applicable) regardjng any network improvement targets that have 
not been fulfilled in the prior calendar year. 

The Company provided its 5-year plan based upon then-current and'reasonably anticipated 
circumstances. These circumstances, by way of example, included the level of recovery and 
revenue that the Company believed, in good faith, it had projected in each of the plan years. 
These projections were based on the Company's understan~ing of the regulatory regimes, 
Universal Service programs and intercarrier compensation requirements applicable to its 
operations. As the Company noted, should these anticipated circumstances change or the results 
of such programs and requirements differ from the Company's projections, the Company's plans 
may change. This same analytical construct was used by the Company in developing this 
Annual Progress Report and the same caveats are appHcabJe to the good faith estimates provided. 

The projected planned capital improvement (CapEx) over 5 years for the Company is 
approximately-· For calendar year 2014, and in addition to the capital improvements 
planned in the wire centers to provide access to facilities that allow subscribers to have service 
meeting the 4/1 Mbps standard, the Company incurred approximately - in depreciation 
expense and approximately - in on-going maintenance and operating expenses (OpEx). 
These types of expenses will be incurred by the Company during the 2015 to 2019 calendar 
years. 

Annual Progress Report: For areas with Planned Capital Improvements in Year 2015 

Initial 5-Year Plan filed and submitted in June, 2014 by the Company in response to 
July 1, 2014 deadline 

In its initial 5-year plan, the Company described its overall proposed improvements throughout 
the entirety of its service area to provide subscribers broadband service meeting the broadband . 
standards based on proposed improvements and/or upgrades to the network by the end of 
calendar year 2019. In this Annual Progress Report, the Company updates that information 
related to the - Wire Center (exchange) which is the target area for current and planned 
upgrades for 2015. The Company recognizes that the Commission has raised the broadband 
standard to l 0 Mbps downstream/I Mbps upstream and the Company is currently evaluating 
how best to achieve this standard. However, the Company believes that the improvements 
outlined herein for calendar year 2015 will help achieve the revised standard for broadband. For 
those locations currently not 10/1 capable, the Company will attempt to meet a request for such 
service based on the "reasonable request" standard established by the Commission. 

of outside plant materials has been ordered and received. 
of central office equipment has been ordered. 
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FCC Form 481 Line 113: Maps detailing progress towards meeting plan targets 

The maps contained in Appendix A-1 show census blocks in the exchange (or exchange area) 
with locations capable or 4/1 broadband service as of June 1, 2015, with locations capable of 
10/1 broadband service as o_f June 1, 2015, and census blocks where planned capital 
improvements are scheduled in year 2015. 

The maps contained in Appendix A-2 show census blocks in the exchange (or exchange area) 
witb locations capable of 4/ 1 broadband service as of June I, 2015 and with locations capable of 
10/1 broadband service as of June I, 2015. The exchanges noted in Appendix A-2 do not have 
planned capital improvements in 2015. 

FCC Form 481 Line 114: Report how much universal service (USF) support was 
received. 

Table 1 below contains the amount of universal service dollars booked by the Company for (A) 
Year 2014, (B) January through April (most recent month available prior to preparing filing) 
2015, and (C) estimated portion ofUSF dollars attributable to capital expense/operating expense. 

The methodology used to develop Table l is a function of the Company's investment levels and 
maintenance and operations expense levels for 2014 as further explained in Table 2. The 
Company has used these categories based on the applicable account balances to which federal 
USF dollars are intended to be used, i.e., those accounts that reflect the Company's costs for 
provisioning, maintaining and upgrading of facilities and services associated with the Company's 
provision of universal service. In doing so, and in the absence of Commission direction to the 
contrary, the Company has developed what it believes to be a reasonabJe, good faith 
methodology regarding how it should allocated federal USF disbursements. 
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Table 1 - Universal Service Support$ 

..... -··-...-------------.. 
Est. USF $'s attributable to: 

Capital Exp 

' 
·--· .... --... --------.. -··-···· .. ··-----..-...··-----·-··· 
!consolidated Telecom (371562) Total USF 

!2014Jan-Dec Booked Amt 

: ........ ,_.. ......... .. ......................................................... ··-·····-./..... . ............. , ........ i .... . 
~Jan _20~ Book~~ At:nt· ........................ . J8 ...•• -·----····-···-·· .. ··+··---··· ....... --...... :.. ... -.... . 
~ Feb ! • 
i~ar ~:::.-~~---~---~~ .. ~~::· .. ·-~~~~~-~-=:~_· .. :=::-.:~-~~.-.-.:::=I• .. ·-·-· --·-···--·-·· ··-···j--·· ··----·-··--·-··-· .. 
~AP.r .......... ·--·---............ ····- .. . ................ .J8 --· --~=:~~~~-~~ : ... ~~J_·::·· ":= .... ~-~:.~=~~:.:~.~~--
L~~L-.. -... -.... ·--.. -·--·----··-·------·-~-----·-i $ r 
~To~al ~~~:- f1.1ay 201:;5 .............................. -... -.,_ . .!..Cl :.+1 a ! 

*-derived using Table 2 percentages on lines 22 and 23. 

Table 2, below contains expenditures for provision maintenance and upgrading of facilities and 
services supported by federal universal service funding. The estimated percentages contained in 
Table 2 were used in response to Lines I 15, 116, and 117 of the FCC Form 481. 
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Table2 

; ................ 1 ...... - ...... . _ .. _ ................. - ... - ·--·-·· .. ·-· ......... - ..................................... _. ............... ! SAC 371562 
i ; ! 2014 Amt. . 
: j ' •' •''• '' f I 

j __ _?.. _.~]"ot<:tl ~e~w~r~ Supp<=!rt ~xe~!'!s.7 .. ------·-.. - ... - ..... ) .. ~ ........ _-
1
1 

i 2 ' Total General Support Expenses i S , 
1·3 ·t;:~"t;;~C:e~tr~i oftic; ·5~i.tchi-;g ex?e-~5E; ...... - ............. l .... s -·- · · · · ·1 
f"""' ··-;--.. . • .. .. • . _......... .. . ... • • • • • .. • • .. ............... . ... ..... .,._., ..... _ _.. _g 1 " 
f 4 : Total Central Office Transmission Expense : $ • r--···· ..... , ... · · · ·- ... · . ·· ... · ··· · · · ·· · · ................. 1 " ........... -. l 
i ... ? .... J .. To~aJ 9ble .!:In~ .Y."i.re .fac! 1 !.t~.es .E?<P'::!'s~s ..... ,.. .......... ... ). .... ~ ······-· i 
L.,_6 _J.Jot.~~.PeR:ec;:i,!!~!o.!1_~-~.1:1:.?r:t.~:z_atioi:i E?<R!':':.~~~ ..... j $ ! 
1 7 !Total Expenses Attributable to Capital ! $ 

[~-~--~-·~I.--··--·····-~·~---··-~~---~~.:.~" ·--~~~~-:~---~~_::_~~=~-~-~~T.~.~~-·-·~-------J 
j 8 i Total Network Operations Expenses ! $ i ,.... .. ·!.. . . .. .. ·-.. . . .. .... - . .. ............................. ,..... .................. ........ . i 
i ...... 9 ..) .. !otal ~.u~tomer !JperatlC!_r:).5.. ~?:<Pe.:is~ ................ - ... .... _.LS ... -..... ... ..1 
L. .. ~O . .J,.T.<:>~a l ~~rpor.ate pp~_ratr.~.ns .• ~?<P.~r:se~ ..... _ ........ ... ) $ l 
L.,_1; .. n:.o~a.1 E~p~n~es .. ~ttr!!;>u.!~.'?1 .~ .~o .?ei:r.~~l~g ..... _______ .L.? ... 
l ..... _J·-·---··· .. --···--.. -----··-·-----·-----.. --.-.. ~ l 12 tTotal Capltal and Operating Expenses ! $ . 

r~~~~t~~ di;~~·~~·~~·;~·~··:~;.:~:~~=-. .. ~:~.:.::::~ ::~:~;~·:.~:""~~:.~-:~ .. ·:::~~:~~--.. :~~~~1:~::: ... :-.: ..... :~~-~=: ... : .. ___ :.:: .. J 
L_.~4 . .J .. -'.o~a~.C17, _n_tr~I .9.!f!c.~ ::_S~ltc~1n~ . ................................ ...... J..S ....... _ . . . ; 
L-.~ .. l.. ... !otal .~en_t~al ~f!l~e .~ }"r~!2.s~issio~ .. - .... - .. -·--·L$ -·--·-- j 
l 16 i Total Cabte and Wire Facilities Assets ..... ~ $ ' ! 
! 17 :Total Additions ·: $ : ...... .. . i'. . ..... .... . . - . ........... ... ... .. ...... ... . . . .. ···-···--·-· ........ _. ___ .. -·····1 ·. . ~ 

/:::::·1.~~1~=.~~~-i:·~·~--:~.~!.·~~t/~~~:~~:~·: .. ::~·::::.~~::~:.~-~::~:·~:~--~~~~~--·~~~:-~---·~~-:l~"~:~~·~:~:~:~~~J 
i 19 jCapex Additions+ De pr 1 $ l 
L.?-<? i.'.?.1 ! _~pe n_ses .~~cl !?._~p~ .. --·-----·---· .. --------·..) $ 1 
i 21 i Total · 1 $ 

E~~ · ~;~.~~~;:~i~~: :Ji-~t~1t.=~:;:~z.p;;~:.~~~:~:~~~~:.:·.~:.~.~:_l1-----'~~ 
!.-·-···--.. ·~-- ... - ----·------... ----·-·-·------·-.. -·-· .. ·--· .......... r ..... -
~-3.~ -~~~?-4 . .$ _ _!-l~~~-f!=> r s;: rv]5!: ~9.'!...'!f.i~Y.. -·-···--·----· ... - .. J .. S ... 
L~ J:20~~- ?. .. u~~.~ .!.~r-~~-~!..7.~ E.'?'!e.~~g_e ____ , ___ ........ ·- ... _. __ J_$ ........ --
L~6,J~~;:4 S ~.~~d f:?.r.?..ervic:e <;.~pacity ___ ........... .... - ............... i $ 
i l l s 
~ .... -.. .... ~) ... .... . .. ....... ... . . ...... . .... . ~ 

; 27 Est.% of USF used for Service Quality 
r-28 ,. Est.% of USF used for Service Coverage 

r:::~~ .. ..i Est.% of USF used for Service Capaci 

I 30 Est. 2014 $of USF used for Service Quality 
r·31 " Est. 2014 $of USF used for Service Coverage 

[~3,. :: Est. 2014 $of USF used for Service Ca acfty 

$ 
$ 
$ 

I 
I 

..i 
j 

FCC Form 481 Line 115: How much CUSF) was used to improve service gualitv and 
how suppor t was used to improve service quality. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service quality. The Company submits that, for its operations, service 
quality is reasonably considered to be related to the Company's maintenance and operations 
expenses associated with its network. The Company submits that these expense categories 
reasonably reflect what the Company undertakes to meet those network quality objectives and 
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capacity requirements necessary to serve and meet the needs of its customers. In the absence of 
Commission diJection to the contrary, the Company bas of its maintenance 
and operations expenses to this "service quality" category and to the service 
capacity category (FCC Form 481Line117, below). Based on the Company's objective of 
meeting it customer's telecommunication services and advanced telecommunication service 
needs, the Company believes that the estimated percent of universal service funding received in 
2014 that was spent on maintenance and operations represent a reasonable and good faith 
estimate of the percent of universal service funding that has and will be used to improve service 
quality in 2015. 

FCC Form 481 Line 116: How much CUSF) was used to improve service coverage 
and how support was used to improve service coverage. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was t1sed to improve service coverage in those wire centers/exchanges where the Company 
provides telecon:imunication services and advanced telecommunications services. The Company 
submits that, for its operations, service coverage is reasonably related to the Company's capital 
expenditures (i.e., new network upgrades and deployments, and the overall depreciation expense) 
as those investments are related to the Company's ability to extend (and thus improve) service 
coverage from that which the Company's network was previously able to provide. As a result of 
the expansion and network deployments that the Company had undertaken and continued to 
unde1take as a result of its 2014 expenditures, as of June 1, 2015, • of households have access 
to 4/1 or higher broadband service. The Company believes that the estimated percent of 
universal service funding received in 2014 used for network upgrades (including depreciation) 
2104 represent a reasonable and good faith estimate of the percent of universal service funding 
that has and will be used to improve service coverage in 2015. 

FCC Form 481 Line 117: How much (USF) was used to improve service capacity 
and how support was used to improve service capacity. 

The Company estimates that approximately . or - of 2014 USF dollars it received 
was used to improve service capacity in wire centers/exchanges where the company provides 
telecommunication services and advanced telecommunications services. For the reasons stated 
in response to its explanation regarding FCC Form 481 Line 115, above, the Company believes 
that the estimated percent of universal service funding received in 2014 that was that was spent 
on maintenance and operations represent a reasonable and good faith estimate of the percent of 
universal service funding that has and will be used to improve service capacity in 2015. 
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Consolidated Telecom. Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Companys help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures Its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of Its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network lriformation 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Consolidated Telecom! Inc. 

Functionality in Emergency Situations 

Back-Up Power 

AH central offices I exchanges in the company are equipped with either propane generators or 
natural gas powered generators which are capable of providing a minimum of 7 days' of 
emergency back-up power. Additionally, al~ company central offices I exchanges are equipped 
wlth 12 hours of emergency DC battery backup. The initiation of the Company's battery back-up 
capability is triggered when the network identifies the existence of a loss of power. Finally, 
100% of Dig.ital Loop Carriers (DLCs) deployed in the field are equipped to provided 12 hours of 
emergency back-up power. The c_ompany also has access to approximately 36 portable 
standby generators that could be used throughout its net.work to provide emergency power. 

Rerouting of Traffic around Damaged Facilities 

The company operates a transport system where the main routes consist of a self-healing 
protected fiber optic ring with redundant facilities between all exchanges and alternate routing 
capability to meet point locations. 

Traffic Spikes 

The company's switching system and fiber based transport network Is capable of managing 
traffic spikes within their network in emergency situations. Under normal operating conditions, 
switching system CC!pacity is available to handle significant traffic spikes that may occur during 
emergency situations. The company's fiber optic transport network utilizes Ethernet technology 
with scalable intra-network trunking to handle traffic spikes during emergency si.tuations. 
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Consolidated Telecom, Inc. 

Nebraska Telephone Assis~an,ce Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP} is available for qualifying customers of 
Consolidate Telecom, Inc. NTAP assistance reduces the cost of basic, monthly local telephone 
service. Eligible consumers can receive up to $12.75 per month in discounts. In addition, the 
Federal Universal Service Charge is not assessed to consumers participating in NT AP. Toll 
Blocking prevents the placement of aU long distance calls for which a subscriber would be 
charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NTAP is administered by the ~ebraska Public Service Commission. 

NTAP Eligibility Information 

Proaram Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the ~ubscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC} 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- Nationa4 School Lunch Program Free Lunch program 
- State assistance programs (if applicable) · 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntao.qisworkshop.com/ 

NTAP applicants must present documentation demonstra.ting eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualffylng state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federa l 
or Tribal program. 

Income Based Eligibility 
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In addition, consumers are eligible for NTAP if the~r household income is at or below 135% of 
the federal poverty guide~ines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous 
States and D.C. 

1 $15,890 
2 $21,506 
3 $27,122 
4 $32,738 
5 $38,354 
6 $43,970 
7 $49,586 
8' $55,202 
For each $5,616 
additional person, 
add 

Acceptable documentation of income eligibility Includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibifity 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance· for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food DistFibution Program on 
Indian Reservations (FDPfR). Tribal subscribers may a~so qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contaet Consolidated Telecom, Inc. for additional information on Tribal 
Lifeline and Tribal Link.Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Consolidated Telecom, Inc. Voice NTAP service includes unlimited local minutes-of-use within 
the toll-free calling area. Consolidated Telecom, fnc. Voice NTAP Plan dqes not incfude any 
free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the NT AP service, 
Toll blocking is available to eligible. consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Consolidated Telecom, Inc. Advertised rates do 
not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eliglbllity annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result In termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additlonal NTAP Program Information 

NTAP is iimited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. · 
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FCC Form 481- line 3010 

Progress Report of 5 Year Plan - Mitestone Certification 

To be in compliance with the Milestone Certification. of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstrea·m: 

• Consolidated Telecom, Inc., Inc provides broadband service w~th speeds of at least 4 
Mbps downstream I 1 Mbps upstream in its service area and, therefore, certifies that is 
has taken steps to provide broadband service with actual speeds of 4M/1 M, with latency 
suitable for real-time applications, including Voice over Internet Protocol. 

• The Company provides usage capacity that is re.asonably comparable to offerings in 
urban areas. 

• ·The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Community Anchor Institutions {47 CFR §54.313{f)(1)(ii)} 

FCC Form 481 line #3012 
Study Area Code: 371562 
Stu,dy Area Name: Consolidated Telecom, Inc. 

List the name and address of community anchor institutions to which the ETC newly deployed 

broadband service In the preceding (2014) calendar year. 

Name 

*None* 

Address 

There are currently no community anchor institutions within this study area's 2014 newly deployed 

broadband service areas. 
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LABENZ & ASSOCIATES LLC 

Cerilfled Publlo Accountants 
4535 Normal 8011levard, Suite 195 
Lincoln, Nebraska 68506 

INDEPE:Nl)ENT ACCOUNTANT'S REVIEW REPORT 

To Management 
Tlle Combined Telephone Operatious of Consolidated Companies, Inc. 
Lin.coin, ~ebraska 

Wo have reviewed the accompanying combined balance sheets of The Combined Telephone Operations 
of Consolidated Companies, Jnc. as of December 31, 2014 and 2013, and the related combined statements 
of income and comprehensive income, changes in stockholders equity and cash flows for the years then 
ended. A review includes primarily applying analytical procedures to management's financial data and 
mnldng inqui1ies of company ma.nagement, A review is substantially less in scope thru1 an audit, the 
objec.tive of which is lhe expression of an opinion regarding the financial statements as a whole, 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of the financial statements in 
;iccordance with accounting principles generally accepted ]n the United States of America and for 
designing, implementing aod maintaining intema.I control relevant to the preparation and fair presentation 
of the financial statements. 

Our responsibility is to conduct the reviews in accordancG with Statements on Standards for Accounting· 
and Revjew Services issued by the American Jnstitute of Ceitified Public Accountants. Those staudards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to die financial statements. We believe that the results of our procedures provide 8 
reasonable basis for our report. 

Based 011 our reviews, we are not aware of any material modifioalions !:bat should be made to the 
accomp11.nying financial statements in order for them to be in confomtity with accounting principles 
generally accepted in the United States of America. 

Our reviews were made primarily for the purpose of express1ng a conclusion that there ~i·e no material 
modifications that should be made to the financial statements in order for them to be in conformity with 
accounting principles generally accepted in the United States of America. The supplementary 
information incJuded in the accoDlpanying Schedules J • 4 is presented for purposes of additional analysis 
and is not a required part of the basic financial statements. Such infonnation has been subjected to the 
inquiry and analytical procedures applied in the review of the basic financial statements, and we did not 
become aware of any material modifications that should be made to such information. 

Jl~(r~.-tw&e 
April 27, 2015 
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Officer Certification 

The President of Consolidated Communications, Inc. states that: 

I. Consolidated Telecom, Inc. was not audited in the ordinary course of business for the 
preceding fiscal year. 

2. To the best of my knowledge, the Balance Sheet (Fonn 3005a), St atements of Income 
and Retained Earnings or Margins (Form 3005b), and Statements of Cash Flows (Form 
3005c) contained herein are complete, accurate, free from any misstatements and are not 
misleading in any respect. 

3. The 2013 and 2014 fiscal year information contained in the above referenced schedules 
was reviewed at the Combined Telephone Operations of Consolidated Companies, Inc. 
by the Certified Public Accounting firm of Labenz & Associates LLC and the 
accompanying Independent Account's Review Report was presented to the Board of 
Directors by representatives of the CPA firm noted. 

Nothing has come to my attention that would indicate any material change to the statements 
above. 

Signature: 

Date: 

Name: 
Title: 

Address: 

Wendy Thompson Fast 
President 
Consolidated Communications, Inc. 
6900 Van Dorn St. Suite 21, Lincoln, NE 68506 


