LINCOLN OFFICE

SUITE 500

301 SOUTH I13TH STREET
LINCOLN, NEBRASKA 68508-2578
TELEPHONE 402-437-8500

FAX 402-437-8558

OMAHA OFFICE

SUITE 525

10250 REGENCY CIRCLE
OMAHA, NEBRASKA 681 14-3754
TELEPHONE 402-898-7400

FAx 402-898-7401

HAND DELIVERED
Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 12" Street, SW

Washington, DC 20554

Re: WC Docket No. 14-58

WOODS & AITKEN
L ~ L >~ P

THOMAS J. MOORMAN
DIRECT: (202) 944-9502
EMAIL: TMOORMA.N@WOODSAJTK.EN.COM

WWW.WOODSAITKEN.COM
ADMITTED TO PRACTICE ONLY IN THE DISTRICT OF COLUMBIA

PLEASE RESPOND TO WASHINGTON ADDRESS
June 25, 2015

REDACTED — FOR PUBLIC INSPECTION

DENVER OFFICE

SUITE 525

8053 EAST TUFTS AVENUE
DENVER, CoLORADO 80237-2835
TELEPHONE 303-606-6700

FAX 303-606-6701

WASHINGTON OFFICE
Sure 310

5151 WISCONSIN AVENUE, N.W,
WasHiNGTON, D.C. 20016-4124
TELEPHONE 202-944-9500

FAX 202-944-9501

Stamp and Retum

ACCEPTED/FyL£p

WC Docket No. 11-42 _
Submission of Redacted Version of FCC Form 481 and Annual Progress

Report Five Year Plan for Armstrong Telephone Company -- Maryland
(Study Area Code 180216)

Dear Ms. Dortch:

JUN 2 5 2015

ions Comn
Offic of th Sogrery >0

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Armstrong Telephone Company — Maryland (the “Company”) which contains the Company’s
financial information required by Section 54.313(f)(2) of the Commission’s rules (which is filed
in compliance with the Protective Order referenced below) and (2) the Company’s Annual
Progress Report to its five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with the Commission’s Protective Order, WC Docket No.
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission’s
Rules, the Company, under separate letter, has submitted the confidential version of the
Company’s FCC Form 481 which contains the Company’s financial information required by
Section 54.313(f)(2) of the Commission’s Rules and the Company’s Annual Progress Report to

its five-year plan.

Attachment

Respectfully submitted,

A VZ‘/WM
Thomas oorman
James A. Overcash

Counsel to Armstrong Telephone Company -- Maryland



Data Collection Form mnm

s s : - ;  Fecremnaml
FCC Form 481 CarﬂerMnuaI Reparﬂrll Sn : : wlmmmmmm

<010> Study Area Code 100216

<015> Study Area Name ARMSTRONG TEL OF. MD

<020> Program Year 2016

<030> Contact Name: Person USAC should contact T e
with questions about this data ’

<035> Contact Telephone Number: + 7242830925 ext.50342

Number of the person Identified In data (Ine <030>

<039> Contact Email Address:
jrankofagoc.con

Emall of the person identified in data line <030>

ANNUAL REPORTING FDRAI-I-"C#HRIERS isithy R e e _ .

<100> Service Quality Improvement Reporting {complete attachad worksheet)
<200> Outage Reporting (voice) (complere ottached worksheet)

<210> v ]4_ check box if no outages to report
<300> Unfulfilled Service Reqﬁests {voice) ; ' 0 |

<310> Detail on Attempts (voice}

<320> Unfulfilled Service Requests (broadband) o ]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 9.0

<450> Mobile  |0.0
«sp0> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification]

180216md510.pdf
<510> (ottached descriptive dacurment)

<600> Functionality In Emergency Situations {check to Indleate certification)
180216md610. pdf , .

(attached deseriptive document)
<610>
<700> Company Price Offerings (voice) (complete attached warksheet)
<710> Company Price Offerings {broadband) (complete attoched worksheet)
<BOO> Operating Companies and Affiliates (complete attoched workihest)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached warkshest)
<1000> Voice Services Rate Comparability Certification

1802162d1010.pdf

<1010> [attach descriptive document)

0N

(attach descriptive document)

L2 -}l ¢ |
[ oo

I N
IR
v

——S

[ SN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O [if net, check to indicate cenification) 1 | E\%‘\\\.i

<1110> [complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete attactied worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affillated with Price Cap Local Exchange Carrlers

<2000> {check to indiate certification)
<2005> fcomplete attached worksheet)

Rate of Return Carrlers, Proceed to dditlonal Docu tlon Worksh
<3000> {check ta Indicate certification) s ey
<3005> fcomplete ottached worksheet) v Y T N

Page 1
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Page 2

[100] Service Quality Improvement mporlln( -7 FCCForm 481 P Dk ek
mmuﬁhnrum A BMIICnn'ImINu snmsfomcomnma_ mouu
; July 2013 PR O RS s
<010> Study Area Code 100216
<015>  Study Area Name ARMSTADNG TEL OF MD
<020> Program Year 2016
__<030> Contact Name - Person USAC should eontact regarding this data Teass W Manke
<035> _Contact Telephone Number - Number of persan [dentified In data line <030» 7242020924 wxv.30342
<039>  Contact Emall Address - Emall Address of person Identified In datz line <030>  irankefagec.con

<110> _Has your company recalved [ts ETC cartification from the FCC? [yes /o) O @

If your answer to Line <110> is yes, do you have an existing §54.202(z) "s
<111> _year plan” filed with the FCC? {yes /no) O O

If your answer to Line <111> s yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 10021 6ad112 . pdt
112>  Attach Five-Year Service Quality Imp Plan ar, In subsequent years,
your annual progress report filed p to 47 CF.A. § 54.313(a)(1). ifyour company [sa
CETC which unlv receives frozen support, your progress report is only
quired to ad volea telephony service.

Name of Attached Document
Plense select the appropriate responses below [Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center fevel or census block as appropriate.
<113> Maps detalling progress towards mesting plan targets
<114> Report how much universal service (USF) support was received Yes
€115>  How much (USF) was used to improve sendce quallly &nd how support was usad fo improve sarvica quality Yes
<116>  Howmuch (USF) was usad o Improve servico coverage and how suppor was Used bo improve servics covarage  [yes
<117>  How much (USF) was used to Improve service capaclly and how suppart was used to Improve servics capaclly [y

<118> Provide an explanation of kImp t targets not met
In the prior calendar year. Not Applicable

Yes

Page 2



. OM8 Conirol No.

: . 3060-0986/0MB €
Jufy 2013 XA A
180215
<015>  Study Area Name ARMSTRONG ¥RL OF MD
020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jamas ¥ Ranko
<035> _ Contact Telephone Number - Number of person identifiad In data line <030> 7242830333 wxt. 30347
<039  Contact Emall Address - Emall Address of person identified in data line <030>  Jraskofagec.ces
<220> <a> <hi> <hl> <b3>» <hi> <c1> <> «d» <e> <> > <h>
NORS Did This Outage
Reference | Cutage Start | Outngs Start | Outage End | Outage End Number of 911 Facliltles Service Outage Affect Multiple
Number Date Time Date Time Affected| Total Number of Affected Description (Check Study Areas Servies Dutage Preventaiive
Custamers [Yes / Noj all that a [Yes { No) Resolution Procedures

Page3



Page 4

<010>  Study Area Code 100216
<015>  Study Area Name ARMITRONG TEL OF MO

<020> Program Year 2016
<030> _ Contact Name - Parson USAC should contact regarding this data

<035> _Contact Telaphone Number - Number of person [dentifled In data line <038>
<035>  Contact Emall Address - Emall Address of person identified in data line <030> raaked . com

wnt, 50342

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residentlal Local Service Charge
s T T q_z_» sree ;E» _ o s et
Residential Leeal
State Excha ILE SAC [CETC) Rate Type Service Rate State Subscriber Une Charge | State Universal Service Fee Service Charge |Total per line Rates and Fe

Page &




(710) Broadband Price Offcrings = FCCForm 481 _ SRR
Data Collection Form .~ OB Control No. 3050-0985/0MB Contral No. 30600819
<0105 _Study Area Code 180216
<015> _ Study Area Name TEL OF KO
<020> _Program Yesr 2016
<030» _Conract Nama - Person USAC should contact regarding this data Jamus W Fanko
<035» _ Contact Telephone Number - Number of persan [dentified In duta line <030 7242630525 ext. 3034
<039  Contact Emall Address - Email Address of person Identifled In data line <030> Jrankodsges.con
ity D g e e G e <bi>' Can Rel L e A e g I ) L ]
Broadband Service- Usage Allowance
Stats Reguisted Dewnlosd Spesd | Broadband Service - | Usage Allowance | Action Teken When
State Exchanga (ILEC) Redidantial Rate Faes Total Rate and Fees (Mbgs) Upload Speed (Meps)| (c8) Uit Reachad {eelect )

worksheet




0] Opnr:tln;:nmpmln TS . =T =T memw iRl —_—
Data Collection Form. ‘oM Control No, 3060-0985/0MB Control No. 30600819/
3 : July 2013 -~ i >

<010>  Study Area Code 100216

<015>  Study Area Name ARNATAENG TYL OF MD

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Janes ¥ panks

<035> Contact Telephone Number - Number of person identified In data line <030> 7242000823 ext.50342

<039> Contact Emall Address - Emall Address of person identified In data line <030>  <rankedagoc.can

<B10> _ Reporting Carrler Asmstrong Tel of WD

<811> Holding Company u Ins.

<812> Operating Company Amastzeng Tel of MD

i T P e e v EIRENS fminewr, wosecey |Ip s e i e e e T

Afflliates SAC Doing Business As ¢ y or Brand Designat]
— See altached Worksheet —




Page 7

R S T

{900) Tribal Lands Reporting =~ . e I AR ik
DataCollectionForm ~ = . e R R s CET YT OMB Contral No, 3060-0985/0MB C:

e e : TR e e R S e ) CBYADEE . e e
<010> Study Area Code 130216

<015> Study Area Name TEL OF MO

<020> Program Year 2016

<030> Contact Nl_ml = Person USAC should contact mﬂ'lk data Jazas W Ranke
7247030925 ext. 50342

<035> Contact Telephone Number - Number of person identified in datz fine <030>
Jrankofagoc. con

<039> Contact Emall Address - Emall Address of person Identified In data line <030>

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached decument(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
YesorNoor
§ 54.313(a)(9) Includes: Not Agglicable
<921> Needs assessment and deployment planning with a focus on Tribal
community ancher institutions, ; o SRR

<822> Feaslbllity and sustalnabliity planning;
<923> Marketing services in a culturally sensitive manner;
«<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes
<928> Compllance with Cultural Preservation review processes
<979> Compliance with Tribal Business and Licensing i

Page 7




Page 8

(1100} Na Terrestrial Backhaul upordn; FCCForm481
Dltl Cul!gtﬁon me i 0 A ome Control Ne, SUSB-DBMIDMB Contml N 3050'0819
L L Lk R e o v
<010>  Study Area Code 180216
<015> Study Area Name ARMSTRONG TEL OF MO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jamas W Busko
<035> Contact Telephone Number - Number of person identified in data line <030> 7242830525 exe. 50342
<039> Contact Email Address - Emall Address of person identified in data line <030> _ jraskosegoc.con

<1120>

Please confirm whether lemestrial backhaul opticns exdst within the supported area
pursuant lo § 54,313(g) (Yes, Nc).

<1130> Pleate select the appropriale response (Yes, No, Not Applicable) to confirm the

reporiing canier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supporied area pursuant to § 54.313(g).

Page 8



Page 8

(1200} Terms and Condition for Lifeline Customers R ; T I S FCEROMIARL, e st e
Lifeline : i T : " “- _— OM8 Control No, 3060-0986/0MB Control No, 3060-0819

«010>  Study Area Code L0216

<015> Study Area Name STAOHG or up

<020> Program Year 2038

<030> Contact Name - Person USAC should contact regarding this data Janss W Nanke

<035> _ Contact Telephone Number - Number of person Identified in data line <030> 1242830925 axe.50342

<039>  Contact Emall Address - Emall Address of person identified in data line <030> _4zanketagen.com

THOI IaiTI0 pit
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document

<1220>  Link to Public Website HTTP  www.ages.com

*Please check these boxes belaw to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contalns the required Informatlon pursuant to
§ 54.422(a)(2) annual reporting for ETCs recelving low-Income support, carriers must

annually repart:

<1221> Information describing the terms and conditlons of any voica IIZ]
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan, [~ ]

Page 9



Page 10

«010>  Study Area Coda
LEULLY

<015>  Study Area Name
SEL Ur EU

<020>__ Program Year
«030> _Cantact Name - Person USAC should contact regarding this data ]

<035> _ Contact Telephone Number - Number of person identifled in data line <g3gs o> ¥ Foeee

<039> Contact Emall Address - Emall Address of person Identifled in data line <030~

Lt i . e T e bl o S b e

Select the appropriats responses below (Yes, No, Not ) to note compliance as @ recipient of Connect America Phase | suppart, frozen High Cast support, High Cast
Connect America Phase |l support as set forth In 47 CFR !mulh].{elld}.[ﬂ. The Infermwdon reported on this form and In the documents ettached below Is accurats,

————

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification (47 CFR § 54.313(b){1)1)
<2011a>  3rd Year Certification {47 CFR § 54.313(5){1)i

<2011b>  Attachment {47 CFR § 54.313(b)(1}ii}

Price Cap Carrler Receiving Frozen Support Certifieation (47 CFR § 54.312(3)}
<2012> 2013 Frozen Support Caleulation {47 CFR § 54.313(¢)(1)}
«2013> 2014 Froten Suppert Calculation {47 CFR § 54.313(c){2))
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(¢){3)}
«2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c}{4]}

Price Cap Carrier Connect America IEC Support (47 CFR § 54.313(d)}
<2016  Cartification Support Used te Bulld Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(a)}
<2017>  3rd year Servica C
<2018>  sth year Broadband Service Certification
<201%>  interim Progress Certification

<2020>  please check the box to confirm that the attached document(s), on line 2021, contains the required information

pursuant to § 54,313 (e)(3}111), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchorinsﬁtuifans to which began providing access to broadband service in the

prece dlng calendar year.

<2021> Intﬂim Pregress Community Ancher Institutions

" Nama of Atached Dscumarnt(s) Listing Required information

SE—

ama

el

qf

Page 10



CoRcRemam ol -
" OMB Cantrol No, 3000985/ Cantrod Mo, 30600419
_ OMt>  StudyAvea tode 188216
il Sy o fanis ARMATRONG TEL OF MD
O3> ProgramYesr St 2018
010> Contacs Name - Person USAC sheuld contas: fegarding this dota Jspes ¥ Fapks
NS Comtact Nummber - Number of iderretied in dyes line <0365
D> Cantect Emafl Address - Emall Address of Idmrvttfid b datn line <0302 gon
e e e e T : z T T
five ear service qualiy plan 47 G £4.207(a | and, for privately withihe et forth In &y
CFIL § BA32A(M{2). | furihar ] this form and ln the d ttached balow s scrumim,

18021 6ed3010 . pdf

faqig)  Progress Report on 5 Year Pz
MBastone Cartification (47 CFR § SN

Please check this bax to confir that the sttached dacument(s), on fna 3012 contains the required information puruant to
{aa) |umamm:ummmuw omas el Bmass G Comimunky Sachuw insifubas o wbich Bepin |
providing sccees ealendwr yoar.
{souz) on
Teme. Tocuwmert Lztng Requred
BGLY} i your company a7 on g sz} [¥ea/Ne)
[reaiie)

(14} lm“ﬂmmml‘hum!mllw
Plerse check these baxes to condirm that the stteched doaument(s), on line 3017, containg (he required irformation pursuant 1o § 54.313(0(2) compllance requires:

13015)  Ehectronic copy of thelranaual AUS

Telscomrmunications Bacrowens]
{8016 Docurnert(s) for Baltnca Sheet, Incoma Statement and of Cath Flows [
17} line 3014, Yyour AUS annind
mudﬂmm
ame ng
(3G18) 1t the respanse s no on ine 3014, s your comparny sudited? (Ye/No) m

POSE Dutern copy of ther vodi el 2« s epect o g =1
(scae) Document(s) for Balance Shwel, income Statsmant and Statsment of Cash Flows E
oz} M Jetar end st opinion issusd by (ha indig ritad il 2t performad the company's famdsl st [ ]
.u“r-'ru gon mﬂudﬁmlm
tontalne
(3023} Copy runcal vt i o bjeet e by =
© o
{3028} Underhing in bjecced to n review by an indep rifled =
public sceountant J E
(3024)  Undurlin i

{3025} Document(s) for Balanca m hmsmm wm—w
. 180216243026, pds

POa6]  Adzach th

Fage 11



(3000) Rate Of Raturm Carsler Additional Dacumantetion (Continusd)

REDACTED - FOR PUBLIC INSPECTION

{FCC Form 481
Data Crliection Farm OMB Control No. 3060-0586/OMB Control No, 3060-0813
; July 2013
010> Study Area Code 180216
015> Study Area Name ARMSTRONG TEL OF MD
<020> _ Program Year 2016
<030>  Contact Name - Person USAC should contact r this data s W _Eanko
<035> Contact Ti HNumber - Number of identified In data line <030> 42830925 t.50342
39> Contact Email Address- Email Address of person identified in data line <030> jrankofagoc,gom
B e e e by L N D Pt s T R AT e e O

Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses

{3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

el S—

Page 12
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Page 13

Certlfication - Reparting Carrler X : ~ ~FCCForm 481 ; :
Data Collection Form' s OMB Control No. 3050-0986/0MB Control No. 3060-08
i ; R ik 2013 {
<010>  Study Area Code 180216
<015>  Study Area Name ONG TEL OF MD
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035> Comtact Telephone Number - Number of persan identified in data line <03C> 7242830925 ext,50342

<039> _Contact Email Address - Email Address of person Identified in data [ine <030>  jrankoBagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I cartify that | am an officer of the reporting carrier; my responsibilities include lﬂl;!iﬂt the accuracy of the snnual reporting requi for unh | sarvice support
raciphents; and, to the bast of my knowledge, the information reported on this form and in any attachments is accurate.

ame of Reporting Carrier: ARMSTRONG TEL OF MD

Ignature of Authorlzed Officers  CERTIFIED ONLINE Date 0672472015

rinted name of Authorized Officer; Ch23topher King

Title or position of Autharized Officer: ZV2 - Finance & Acctg

Telaphone number of Authorized Officer: 7242833632 ext.50248

|study Area Code of Reporting Carrler; 180216 Flling Due Date for this form: _07/01/2015

Persons willfully making false luwrlu.nls on this form can be punished by fine or forfelture under the Communicutions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine of Imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 13



Page 14

Certification - Agent / Carrier - : ' FCCForm48i ey
Data Collection Form OM8 Canool No. 3050-0985/0MB Control No. 3060-0813
July 2013 !

<010>  Study Area Code ig0216

<015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this dats James W Ranko

<035> Contact Telephone Number - Number of person identified In data line <030> 7242830525 ext.50342
«<03%> Contact Emall Address - Email Address of person identified in data line <030> rankofagoc, com

ARMSTRONG TEL OF MD

2016

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Is authorized to aubmit the information reportad on behalf of the reporting carrier. |
nts provided fo the authorized

1 cartify that (Name of Agent),
also certify that | am an officer of the reporting carrer; my roaponsiblifties Include enasuring the accuracy of the annual data reporting
agent; and, to tha best of my ge, the rep and data p jed to the authortzad agent ls mccurate,

Jname of Authorized Agent:

INsme of Reporting Carrler:
Signature of Authorized Officer: Date:

Printed name of Autharized Officer:
Mitie or position of Authorlzed Officer:
[Telephone number of Authorized Officer:

Study Arez Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forf under the C Actof 1934, 47 US.C. §5 502, 503(b), or fine or imprisenment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE iUTHORIZEP AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrler

Iversal sarvice suppart reciplents on behalf of the reporting carrier; | have provided

|, as agmnt for the reparting carrier, certiy that | am authorired to submit the annual reports for
i harsin b

the data mparted herein based on data provided by the reparting carrier; @nd, to tha best of my knowledga, the pa

Name of Reporting Carrler:
IName of Authorized Agent or Employee of Agent:
5! re of Authorized Agent or Employee of Agent:
Printed name of Authorized Agent or Employee of Agent:

itle or position of Authorized Agent or Employee of Agent

F:Igmme number of Authorized Agent or Employee of Agent:
Study Ares Cade of Reporting Carrier: Flling Due Date for this form:

an this form ean be punished by fine or forfuiture under the Communicstions Act of 1934, 47 U.5.C, §5 502, 503(b), or fine or imprisanment under Title Il
16 of the United States Code, 18 U.S.C. § 1001 !

Persons willfully making false

Page 14
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(700) Price Offerings Incliding Volce Rata Data’

Data Collectlor Form

<010> _Study Area Code Lesaié

<015> _ Study Area Name ARHETIONG TEL GF ND
«<020» Program Year 2016

<030> _ Contuct Name - Parsan USAC shouid contact this data James W Ranko

«035» Contact Te @ Number - Number of person identifisd in data line <030> 7342030525 exz.50342
<039 Contact Email Address - Email Address of persan Identified In data line <030> Eankolagoc. com

<7015 Residential Local Servic Charge Effective Date
<702 Single State-wide Resldentlal Local Service Charge L

1
— Mandatory Extended Area
Stute Exchange (ILEC) | SAC (CETC) Rate Typs Service Rute State Subscriber Une Charge | State Universal Sendcs Fee Service Charge Total per line Rates and Fe
o 658 = §.0 0.0 0.0 0.0 6.0




FCC Form AL

(710) Broadband Price Offerings 5 2
Data Collection Form. OMB Control No, 3060-0586/CM3 Contre! No, 3060-0819
. July 2013 i
<010> Study Area Code 180216
<015> Study Area Name ARMITRONG TEL OF MD
«<020> ram Year 2016
<030> _Contact Nama - Person USAC should eontact ragarding this data Jemes W Ranks
<035> _Contact Telephone Number - Number of person Identified In data line <030> 7242010925 mxt. 50342
| __<039> Contact Emall Address - Emall Address of person Identifled in data line <030>  jrankofiagoc.com
g T e T e ey e e e e SRR
State Regul Tatal Rates iband Servica dband Servics | Usage Al i
Rate Fees and Fess Download Speed | pioad Speed (Mbps) (GB) Action Tain
(Mbe1) When Limit hed {select)
fd ks 18,95 8.8 33,98 10.0 1.4 8 S




FCC Form 481 =

Data Collection Form OMB Control No, 5060-03986/OM8 Control Ne. 3060-0819
July 2013 x s
<010> Study Area Code 180216
«<015>  Study Area Name ARMETRORG TAL OF MO
<020> Program Year 201E
<030> _ Contact Name - Persan USAC should contact regarding this data Jexes R _Ranke
<035> Contact Telephone Numbar - Number of person [dentified In data line <030> 72420309285 eat, 50342
<039>  Contact Emall Address - Emall Address of person Identified In data line <030>  jrankefagoc.com
<8l “ﬂm“l Carrier Azmatreng Tel of MD
<811> Holding Company Armatrooy Noldings, las.
—<812> _Operating Company i
I i v o sue ot P s g 2o _il_iiw T TR AT e s e
Affiliates SAC Doing Business As Company or Brand Designation
Armstrong Tel Co-NY 150071 Armstrong Telephone Company-Kew York
Armstrong Tel Co=PA 170109 Armstrong Telephone Company-Pennsylvania
Armstrong of WV 200256 Armstrong Telephone Company-West Virginia
Armatrong Tel. Co. 200267 Armstrong Telephone Company-Northern Division
Armstrong Tel Co-NO 190195 Armstrong Telephone Company-North
Armstrong Telecommunications, Inc. Armstrong Telecommunications, Inc.

Armstrong

Digital Services, Inc.

Armstrong Digital Services, Inc.




ARMSTRONG

TELEPHONE COMPANY - MARYLAND
ONE ARMSTRONG PLACE « BUTLER, PA 16001 « 724-283-0925 » Fax 283-9655

§54.313(a)(5) -~ COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — Maryland (“the Company”) is in compliance with appropriate FCC Service Quality
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its
new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations, In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.
Name of Officer (Print) ' James D, Mitchell
Title: Vice President - Regulatory Policy and

Interconnection

Signature fh }W

Date: .5/";’//‘)’




ARMSTRONG®

TELEPHONE COMPANY - MARYLAND
ONE ARMSTRONG PLACE + BUTLER, PA 16001 » 724-283-0925 « Fax 283-9655

§54.313(a)(6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

| am authorized to provide this certification on behalf of Armstrong Telephone Company-
Maryland (the “Company”). | hereby certify that, to the best of my knowledge, the Company is
capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality of voice services without a commercial power source.
The company’s specific back-up power sources are, lead calcium batteries, gel cell batteries,
fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and
portable gasoline generators. The Company is able to reroute voice traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. If there
is a failure of the Company’s main route, voice traffic is automatically rerouted to the back-up

route.
Name of Officer (Print) James D. Mitchell
Title: Vice President — Regulatory Policy and

Interconnection

Date: '{/ /Iy / b)




Response to Line 1010
Armstrong Telephone Company - Maryland
Study Area 180216

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — Maryland (the “Company”) is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. The Company’s current total local end-user rate® of $6.00 (which includes a local fee of
$6.00, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not above
the standard deviation as specified in the USF/ICC Transformation Order. <

* Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para, 238

% USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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ARMSTRONG
Telephone Company - Maryland

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to i rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital

and operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving
service quality, service coverage, and service capacity. :

. Voice Network Upgrades : 2015

Estimated Estimated

Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs Update

T s #oEn (- ]
Total_.+-

i.:Broadband Up_grades':: 20055

Estimated Estimated

Estimated Start Completion Population Estimated Progress
Project Description Area Served/Wire center Date Date Served Capital Costs _Update

Gl G - W
Total -
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ARMSTRONG
Telephone Company - Maryland

Progress Update— 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art,
high-quality voice and broadband service, to its-rurai customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital

and operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving
Senice quatty, survies Coverapn NS SREUOREOPIOING. oo i T R e A
' The Company project that the capital expenditures, by Part 32 accounts for 2015 through 2019 related the a'bavé identified projects will be:

CY 2015* Cy 2016* CY 2017* CY 2018* CyY 2019*

2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

| The Company project that the operating expenditures, by Part 32 accounts fo

r 2015 through 2019 related the above identified projects will be:

CY 2015* - CY 2016* CY 2017* CyY 2018* CY 2019*

Plant Specific

Plant Nonspecific
Depreciation

Customer Operations
Corporate Operations

Total Operating Expenses

*Budget projection amount subject to change based upon the needs and conditions of the Company

USF YTD (1/15 - 6/15) Amount.
ICLS

ICC

Total YTD

USF BreakOut
CapEx USF
OpeEx USF
Total
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Armstrong Telephone Company-Maryland
(Corporate Name)

2

Section 3

Original Leaf No.
First Revised Leaf No. 2

Superseding Original Leaf No. 2

SECTION 3
LOCAL SERVICE RATES

LIFELINE SERVICE

A. GENERAL

Lifeline Service is an offering designed to help qualified customers pay for their Local
Exchange Service. Such qualified customers are charged a reduced rate for their local

telephone service.

B. REGULATIONS

1. Lifeline Service is available to qualified customers and is provided via a residence
individual message rate dial tone line.

2. Lifeline Service is Local Exchange Service and, as such, is subject to the
regulations governing Local Exchange Service in Section 3 of this tariff.
Lifeline customers will receive a flat rate monthly discount as specified in C. of

this Section 3.

3. In order to qualify for Lifeline Service, a customer must be certified in
accordance with Federal Communications Commission rules found in CFR

§ 54.410(c) by the Maryland Department of Human Resources to the Telephone

Company as receiving assistance under Title 5, subtitle 3 of the Human Services Article
including (Temporary Cash Assistance (TCA), Supplemental Nutrition Assistance Program
(SNAP), State Funded: Temporary Disability Assistance Program (TDAP), and Public
Assistance to Adults (PAA)), Assistance from the Electric Universal Service Program,
Assistance from the Maryland Energy Assistance Program, State-funded public assistance

benefits, or Supplemental Security Income (SSI).

4. Lifeline Service will continue to be provided to a customer only so long as such
customer is receiving benefits as specified in 3. preceding. The continuation of
qualification for Lifeline Service must be recertified by the Maryland Department
of Human Resources, every 12 months for customers receiving Supplemental
Security Income benefits, and every six months for customers receiving other
benefits specified in 3. preceding, following the establishment of the Lifeline
Service. Without such recertification, the customer's Lifeline Service will be

discontinued,

5. When the Telephone Company receives notice from the Maryland Department of
Human Resources, or the customer, that the customer is no longer receiving
benefits as specified in 3. preceding, the Telephone Company will then notify the
customer that the Lifeline Service will be disconnected or changed to another

class of residence service.

Issued June 30, 2012 Effective August 1, 2012

P.S.C. No. 3 Telephone

©)

©



Armstrong Telephone Company-Maryland P.S.C. No. 3 Telephone

(Corporate Name) Section
Original Leaf No.
First Revised Leaf No, 3
Superseding Original Leaf No. 3
SECTION 3
LOCAL SERVICE RATES

LIFELINE SERVICE (CONT'D)
B. REGULATIONS (CONT'D)

6. A customer to Lifeline Service may not subscribe to any other Local Exchange
Service on the same premises. In addition, a Lifeline customer may not subscribe
to any additional telephone services including foreign central office, foreign

exchange, and foreign zone services.

7. A subscriber may elect at the time of subscription to Lifeline Service to receive
Toll Blocking Service as part of Lifeline Service. "Toll Blocking Service" is a -
service that allows a subscriber to elect not to allow the completion of outgoing

toll calls from the subscriber's residence.

8. The Company may not collect a service deposit in order to initiate Lifeline
Service. Lifeline Service will not be disconnected for non-payment of toll

charges.

9. Lifeline Service provides a flat rate monthly Federal credit of $9.25. (C)

©

10.The Company shall apply the baseline payments received by the administrator of
the federal Lifeline Service program to waive the qualifying customer's federal
End-User Common Line Charge. The Company shall apply any additional
federal support amount to the qualifying customer's basic local exchange service

rate.

11. To be eligible for Lifeline Service, qualifying customers must subscribe to the
residential Touch-Tone Service offering that is made available in the Company's
service area as indicated on Leaf 1 in this Section and must pay all related charges
- associated with E-911 services and, when applicable, directory assistance and operator

service charges.

12. Partial payments that are received from Lifeline Service customers shall first be
applied to local service charges and then to any outstanding toll charges.

Issued June 30, 2012 Effective August 1, 2012



Armstrong Telephone Company-Maryland P.S.C. No. 3 Telephone

(Corporate Name) ... Section 3
Original Leaf No.
Second Revised Leaf No. 4
4

Superseding First Revised Leaf No.

SECTION 3

LOCAL SERVICE RATES

LIFELINE SERVICE (CONT'D)

B. REGULATIONS (CONT'D)

14, All aspects of the Lifeline Service program shall be subject to the
interpretation of applicable Federal regulations and any directives which may
from time to time be prescribed by the Universal Service Administrative
Company. These rules are separate and apart from any rules prescribed as part of

a state Universal Service program.

C. RATES
1. Lifeline Service Dial Tone Line,
credit per month .., $9.25 (©)
©
©)

2. For the installation of new Local Exchange Service as a Lifeline Service, effective
April 1, 2012, the applicable Service Charges discount is eliminated.

-3. For changes to a Lifeline Service for a qualified customer, the Service Charges
specified in Section 6 of this Tariff do not apply. If a customer no longer qualifies
for Lifeline Service, no Service Charges apply for changing to a Residence Local
Exchange Service normally provided to the customer's premises as specified in

Section 2 preceding.

Issued June 30, 2012 Effective August 1, 2012



Response to Line3010
Armstrong Telephone Company — Maryland
Study Area 180216

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company — Maryland (the “Company”) provides
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how the Company is
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form

481 annual filing.



MOSS ADAMS

Certifie |1F‘uH n_\r tants | Gusing

REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - Maryland, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - Maryland,
Inc., which comprise the balance sheets as of September 30, 2014 and 2013, and the related statements
of operations, stockholder’s equity, and cash flows for the years then ended, and the related notes to the

financial statements,

Management'’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or

error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the

assessment of the risks of material misstatement of the financial statements, whether due to fraud or:

error, In making those risk assessments, the auditor considers interna) control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of

the financial statements,

1
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REDACTED - FOR PUBLIC INSPECTION

REPORT OF INDEPENDENT AUDITORS
(continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit

opinion. :
Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the

financial position of Armstrong Telephone Company - Maryland, Inc. as of September 30, 2014 and
2013, and the results of its operations and its cash flows for the years then ended in accordance with

accounting principles generally accepted in the United States of America.

Moss Adrras Lo

Spokane, Washington
January 19, 2015



REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

BALANCE SHEETS

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Subscriber accounts receivable, net of allowance

of S in 2014 and {EEERPin 2013

Other accounts receivable, net of allowance

of STEEEDin 2014 and 2013

Material and supplies
Income tax receivable, parent company
Other current assets

Total current assets

NONCURRENT ASSETS
Other noncurrent assets

PROPERTY, PLANT, AND EQUIPMENT
Telecommunications plant in service
Nonregulated plant in service
Telecommunications plant under construction -

Less accumulated depreciation

September 30,

2013

1ITRRITIR
1INERY

o




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2014 2013
CURRENT LIABILITIES
Accounts payable - D )
Advance billing _ - (I
[ncome tax payable, parent company = [
Related party note payable TR ]
Other accrued liabilities S e, @ EEn
Total current liabilities I el 3
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes G 2 G
STOCKHOLDER'S EQUITY
Common stock (S par value; (EEEEhares authorized,
@B hares issued and outstanding) (IS jemtery
Retained deficit _GEEED G
S D
4

See accompanying notes,




REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

STATEMENTS OF OPERATIONS

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate

Universal service support - federal

Internet

Miscellaneous
Equipment .
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenues

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Total operating expenses
Net operating loss

Nonoperating income (expense)
Interest and dividend income
Interest expense
Other nonoperating expense

Total nonoperating expense
Loss before income taxes
Income tax benefit

Net loss

Years Ended September 30,
2014

Dl satonsd Bnatent i |
D lin. Dt Dsiot sl | |

See accompanying notes.




- REDACTED - FOR PUBLIC INSPECTION

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Netloss
Adjustments to reconcile net loss to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts payable
Advance billing
Other accrued liabilities and taxes

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Net acquisition of nonregulated plant
Net acquisition of property, plant, and equipment
Proceeds from sale of property, plant, and equipment

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on related party note
Proceeds from related party note

Net cash from financing activities
NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year
CASH AND CASH EQUIV_ALEN’I‘S at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for

Interest

Years Ended September 30,

. 2014 2013
SO ¢ D
ER R
N
D
- el
—; -_—
o o
s -
@B 2 =
— D _ GEED
) )
CEEE S
2 -
— GEND R
EEET) D
— S .-
— S -y
EED 0
D -
S D G
N NS )

See accompanying notes.




