415 Hepplewhite Dr.

}{ BODA MER Johns Creek, GA 30022

CONSULTING, LLC 770-649-1886 / fax 770-645-6545
www.bodamer.com

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, SW

Washington, DC 20554

July 1, 2015

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-
58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission
ETC Annual Report of Mountain Rural Telephone Cooperative

Dear Secretary Dortch:

On behalf of Mountain Rural Telephone Cooperative, attached are confidential and redacted
versions of the FCC Form 481 ETC annual reporting information pursuant to sections 54.313
and 54.422 of the Commission’s rules. Mountain Rural Telephone Cooperative seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial and network
information.

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of
the redacted confidential information are being filed simultaneously with the non-redacted
confidential information. The redacted information for this filing and each page of the file where
confidential information has been omitted is marked “REDACTED - FOR PUBLIC
INSPECTION”

Sincerely,

EHlebfubermar

Eileen M Bodamer, Consultant to Mountain Rural Telephone Cooperative

Enc.
cc: Charles Tyler, Telecommunications Access Policy Division



FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 260414
<015> Study Area Name MOUNTAIN RURAL COOP
<020> Program Year 2016
<030> Contact Name: Person USAC should contact 201 Bod
with questions about this data 1-een Bodamer
<035> Contact Telephone Number: 7706491886 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: )
Email of the person identitied in data line <030> Eileen@bodamer.com
54.313 54.422

ANNUAL REPORTING FOR ALL CARRIERS

Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

260414KY510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations
260414KY610.pdf

(check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

(complete attached worksheet)
(complete attached worksheet)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)

(if yes, complete attached worksheet)

260414KY1010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

7 |RNNNNN

I DN

(attach descriptive document)

AN

(attach descriptive document)

[ TRNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

L[NNI
NS

INNNNNNY
NN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

| OO0
TSN

v | y

v

Page 1

Page 1



z 98ed

a|qeol|ddy 10N

*JedA Jepusjed Joud ay3 ul

19W J0u S3138.e3 Juawanoldwi }J0MIdU JO uoleue|dxa Ue apInold  <8TT>
SOA fyoedeo sojnies anoidwi o) pasn sem poddns moy pue Ayjoeded 801A18s aA0idWI 0) Pasn Sem (4SN) YONW MOH </ TT>
SSA|  abesan00 82IAI8s aA0idwi 0} pasn sem Joddns moy pue 8be1aA00 80IAI8S BA0IdWI O} PESN SBM (4S) YONW MOH  <gTT>
S9A Ayenb ao1nies aaoidwi 0} pasn sem poddns moy pue Ayjenb soiaies sroidwi 0) pasn sem (4SM) YoNW MOH <G>
S9A paAIgdal sem uoddns (4SN) 9IAISS [BSISAIUN Yonw moy uoday  <pTT>
S9A s198.e3 ue|d Suieaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 300|q SNSUSI JO [SAS| J3IUID AJIM BY] 1B pallwgns
9( [|eys uonewJoul ay] ‘(e)zoz ¥Ss§ 01 wuensind uejd Juswanosdwi Aljenb ad1aies
JeaA-aAl) s uo Ju0dau ssaudoud e suleuod ‘gTT dul| Uo ‘(s)Iuswndop payoelie ayl eyl
wuluo0d 01 (3|qedlddy 10N ‘ON ‘s9A) mojaq sasuodsau aieldosdde ayy 109|9s asea|d
1UBWNJ0Q PaydeNy Jo awep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8o4d UnoA Uoddns uazouy saAlRda4 Ajuo Ydiym D130
e si Auedwod unoA §| “(T)(e)ETE¥S § 'W'4'D L 03 3uensund paji} 1odad ssas8oud [enuue unoA
‘sieah Juanbasgns i ‘4o ue|d Juawanosdw| A)jeny 92IAISS JBIA-IAI Yyoeny  <CTT>
zed ZTTIRATTR092 ‘901nu3s Auoydajay a10A
40 uoisinoJd UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,uejd ueah g, (8)20Z vS
§ 3unsixa s,Auedwod JnoA jo snieis ay3 Sunneaulap <gTT> dul| uo ‘uodad
ssa480.d e 314 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou/sah) ¢D04 Y1 yum pajy ,ueid Jedk  <TTT>
S, (B)20z'vS§ 8unsixa ue aney noA op ‘saA sI <QTT> Ul 03 Jamsue JnoA §|
@ O (ou /saA) ¢4 93 WOoJ uo1ed111ad D13 SH paAIddal Auedwod unoA seH  <QTT>
woo - zewepoqeusaTta  <QEQ> SUI| BIEP Ul PaIHIIUIPI UOSIAd JO SSRIPPY |lBWT - SS2JPPY [leW J0BIUOD)  <6E0>
axo oggrepoos,  <OE0>dUI| BIEP Ul PAIIUSPI UOSIad JO JBGUINN - JAqWINN duoyda|a] 1.0  <SE0>
Iswepog USSTTHE e1ep siy3 SuipJedal 1981U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <QE0>
9t0T Jea\ wesSold  <0zZ0>
4000 TYINY NIVINAOW swepN eaty Apnis  <STO>
$17092 apo) easy Apmis  <0TO>
€10z Aing
6T80-090€ "ON |043U0D gIN0/9860-090€ ON |0J3U0) GINO w04 uondaj|o) eyeq
T8 WJo4 D4 Sunuoday juswanoadw Ayijenp 321A13S (00T)

7 98ed

d4NSO10S1d JI'dNd J404 d410vddd




€ 98ed

$24npadoid uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ELV A TTEVEYR] a8einQ 3dInIRS seasy Apnis )29Yy)) uondursag panayy JO0 Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy ?1eq JRquinN
a|diynIAl 19V a8enQ 2d1nI9S sanyey 116 Jo JaquinN puj aSeinQ | puzaSeinQ | Meis aSeinQ | meis aSeinQ [ duaiagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7> <To> <> <E€0> <79> <T0> <e> <0CC>
WOoD * IoWepoqauas T TH e1ep ul palylluap! uosiad JO SSAUPPY |Iew] - SS2IPPY |lew] 10BIU0)  <GE0>
©1%5 988TEFO0LL <QE0> dul| e1EP Ul payiuap! uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Iawepog USSTTH ejep siy} Suipaedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10eIU0)  <0£0>
9102 Jea A Em‘_mol_n_ <020>
dooD TY¥NY NIVINOOW aweN easy Apnis  <GTO>
¥1709¢ apo) easy Apmis  <010>
€10 AInr

6T80-090€ "ON [043U0D gINO/9860-090€ ON [043U0D GINO

T8 WJo4 304

wJ04 uo1d3||0) eleq
(@210A) Sunoday adeinQ a21n13s (00Z)

¢ 98ed

d4NSO10S1d JI'dNd J404 d410vddd




4 98ed

994 pue saiey aul Jad |ejol EEIETRERINERS 994 90IAIDS |eSIDAIUN d181S | 3SJey) aul JaquISANS 31e1S ey IINIBS adA| a1ey (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |enuapisay
<> <SO> <pq> <€q> <zo> <TO> <ge> <ze> <1e> <€0L>
0°9T 98.1eyD 921AIBS [BI07 [B1IUSPISAY dpIM-91e]S BJSUIS  <Z0L>
ST0Z/T/T 91eQ 2A1303)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
woD * ISWepoqeuasTTE  <QEQ> dul| BIEP Ul PaljIIuap! uosiad JO SSaUppY [Iew] - SS2UPPY |IBw] 10BIU0D  <GE0>
“1xo 988T6790LL  <OE0> dUI| B1Ep Ul Paljiauapl uosiad Jo JaquinN - JaquinN auoyda|a] 10e3u0)  <GE0>
IsWepog USSTTH elep siy3 SuipieSal 1083U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <QE0>
9T0¢C Jegp weidold  <0z0>
d00D TN NIVINIOW aweN ealy Apnmis  <ST0>
PTP09C apo) ealy Apnis  <QT0>
€10C AInr

6T80-090€ "ON [043U0D §INO/9860-090€ "ON |043U0D GINO

T8 W04 324

w04 uod’||o) eleq
ejeq a1ey 9210/ Suipnjoul sSulia4j0 9214d (00£)

i 98eq

d4NSO10S1d JI'dNd J404 d410vddd




G 28ed

{13/3s} paypeay nwn (ao) (sdqw) paads peojdn (sdaw) s924 pue ajey |ejoL 994 218y |enuapisay (03m) a3ueyox3 aes
U3y uaxel uondy ajuemo||y adesn | - 9IS pueqpeolg paads peojumoq paienday ajeis
2ouemo||y 28esn - 9J1A13S pueqgpeo.g

<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <Te> <TT/>

WOD * IWePOqaUSS T TH <QE0> dul| B1EP Ul pal}IIuapI uosiad JO SSAIPPY |IBWT - SS2IPPY |IBW] 10BIUOD)  <6E0>

1%5 988TEVIOLL <0E0> dul| e1RP Ul PalIIU3P! UosIad Jo Jaquin - JAquinN suoyds|a) 19eIU0)  <SE0>

Iswepog UsS3TTH e1ep s1y1 SuipieSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>

9102 Jeap weidold <0z0>

dOOD TYINd NIVINAOW QweN ealy >_u_‘ﬁm <GT0O>

$T5092 9po) eaty Apnis  <0TO>

€T0Z AInr

6T80-090€ "ON |041U0D INO/9860-090€ "ON [043U0D GNO wJo4 uond’||o) ereq
T8 W04 D4 s8ulay0 2d14d pueqpeo.q (0TL)

G 98ed

d4NSO10S1d JI'dNd J404 d410vddd




g 98ed

- 199USyIoM payodne 99g --

uoneusisag pueug Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <Te> <ET8>
aaT3e12do0) SUOYdSTaL TRANY UTRIUNOW Auedwo) Sunesadpg  <zI18>
sTqeot1ddy 30N Auedwo) SuipjoH <T18>
aaTyeI9do0) suoydsTsl TeaIny UTeIUNOW Jalie) mc_ﬁogmm <018>
WoD " IBWePoqeUeSTTE  <QEQ> dUl| BIEP Ul Pal}IIUdPI U0SIad JO SS2JIPPY |lBWT - SSAUPPY |IewF J0BIU0)  <6ED>
‘axe 9g8Tep90L.,  <OEO> dUl| BIEP Ul paiyiluapl uosiad Jo Jaquinp - Jaquiny auoyds|a] 10eIU0)  <GE0>
Tawepoq usdTTH e1ep siyl Suipedal 10B3U0D PINOYS DS UOSIDd - SWEN 10BIU0)  <0E0>
9T0C Jea\ wesSoud  <0Z0>
JO0D Tvand NIVINIOW swepN eaJsy Apnis  <ST0>
¥I%09¢C apo) ealy Apnis  <QTO>

€T0C AInf

6T80-090€ "ON |021U0D FINO/9860-090€ "ON [043U0D GINO

T8 Wio4 304

w04 uo1I3||0) eleq

saluedwo) Sunesado (008)

g 98e(d

d4NSO10S1d JI'dNd J404 d410vddd




/ 98ed

‘sjuawiaJinbag 8uisuadi] pue ssauisng |eqla] yum dueldwo)  <6z6>
$9559004d M3IADJ UOIIBAIDSDI [BIN}ND YIMm dueldwo)  <8Z6>
$39559204d M3IADY |EIUBWIUOIIAUT YUM Dueldwo)  </76>

s39|NJ Su1lS Sa13|19e4 yum uedwo)  <976>

syuswadinbas Sunywaad asn puel yum duedwo)  <5Z6>
sassadoud Aem jo sysiy yum aouejdwo)  <yze>

{Jauuew IAIHSUIS Aj|edn}nNd B Ul SDIIAISS SuldJBIN  <ET6>
‘Suiuue|d Ayjigeuieisns pue Ayijiqiseaq  <zze>

rﬂ% "SuUONINIISUI JOYDUE AUNWLIOD

|equL uo snooy e yym Buiuueld JuswAojdep pue Juswssesse speaN  <T76>

a|qeol|ddy JoN
10 ON 10 SOA
JeETENS

:sapnpoul (6)(e)ETE VS §
01 j1uensind JUsWUJISA0S |BqlI] Y} YHIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUI| UO “(S)3UBWNI0P PaydeIIe Y] UO PAGLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109|195 asea|d ‘spue| [eqli] saAIas Auedw0d UnoA |

1UaWNJ0Q Payoeny Jo awen

uoies|qo yuawasdeSu] JUBWUIBA0Y |equl]l  <076>

S9AI9S D13 Yolym uo (s)puejequl  <0T6>

woo " TewepoqeusaTTd  <QEQ> AUI| BIEP Ul PAIJIIUSPI U0SIDd JO SS2IPPY |IBW] - SSIPPY |lBWT I0BU0)  <6E0>
“axs 9ssTevooL.  <OEOQ> dUI| BIEP Ul P3IJIIUSP! Uosiad Jo Jaquiny - Jaquiny auoyda|a] 10e3U0)  <SE0>

Tewepod usSSTTH ejep siyl Suipie8al 30BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
910Z Jeap weddold  <0Z0>
dO0D TYINY NIVINOOW QWeN ealy >_u3m <QTO>
7I%09¢ 9po) easy Apnis  <0T0>
€T0C AInr
6T80-090€ "ON [043U0D 9INO/9860-090€ "ON |013u0D GINO wiio4 uoild9)|oj ejeq
T8 Wio4 224 Sunuoday spuen jequil (006)

/ 98ed

d4NSO10S1d JI'dNd J404 d410vddd




g 98ed

(B)eLe 5 § 03 wuensind ease papoddns ayy uiyym wealsdn

sdqgy 9Gz pue weassumop sdqgj | 1Ses) e JO 92IAI9S pueqpeolq SJayo Jalued Buiodal

ay) wuuod o} (a)qeolddy 10N ‘ON ‘seA) asuodsal ajeudosdde ay) 109|9s aseald <0eTT>

(0N 'saA) (B)eLe v § o1 juensind
eaJe papoddns au UIYNM JSIxe Suondo [NeYOEq [B1ISLIS) JaUIBYM Wyuod aseslq <0Z)1>

woD -

I2Wepoqeuas T

<0E0> dUl| BIEP U PAI}13UBPI UOSISd JO SSAIPPY |IBWT - SSIPPY [IBWT 0BIU0D  <6E0>

T3XS 988T6V90LL

<QE0> dUl| BIEP U] PaI}I3UdP! UosIad Jo JaquInN - JaquinN auoyda|a] e  <GEQ>

Iswepog U9STTH

e1ep siy3 Suipsedal 10e3U0D PINOYS JYSN UOSI - SWEN 30BIU0D)  <0E0>

9T0C

Jea\ wesdoud  <0z0>

dood

IVdNd NIVINOOW

sweN eaJsy Apnls  <ST0>

¥Iv09C

9po) ealy Apnis  <0T0>

€10 AInr
6T80-090€ "ON |043u0) gINO/9860-090€ "ON [0431U0D dINO
T8t W04 204

w104 uoI13I9||0) ereq
Suilioday |neyxdeg |els3saiia) oN (00TT)

g 98ed

d4NSO10S1d JI'dNd J404 d410vddd




6 28ed

.:m_Q yaons yoes J0j saled pue sm__mu |03} 40} mwm.hmr_u |euollippy <gzeT>

! ‘uejd ay3 Jo 1ed se papiaoid saINUIW JO JAqWINU BYl UO S|ieldd  <ZZZI>

‘s49q1I2SgNS aul|9417 03 paJayo sueld ad1AIas Auoydalel
92/0A Aue JO suoIpPUOd pue sw.d) 3y} SulquISap uollewlou|  <TZZI>

:jo0daus Ajjlenuue
1Snw sJaLued ‘poddns awodul-mo| SulAlRdal s 3 4oy Suniodau jenuue (Z)(e)zzy vs §
0} Juensind uoljew.lojul paJinbal ay3 SUIeUO0d ‘QZZT dUl| UO ‘PaISI| 9SHIM Y3 JO

‘OTZT 3Uul] UO ‘(s)3uawindop paydelle ayl 1eyl WIIJUOD 0} MO SIXOQ 3SaY3 323D asead|d,,

juswndo(q paydelly jo sweN

dllH 91ISgaM 21|gnd 031 Mjul <02ZT>

Fpd- 0TZTAMPTIF09C

sue|d aul]a}7 Auoyda|a] dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

~IoWepoqouea T Td

<0E0> dUl| B1BP Ul PalIauap! uosiad JO SSaIppPY [lew] - SS2JPPY |lewF 10eIU0)  <6E0>

"3IXS 988T6V90LL

<0€0> dul| BIEP Ul PaI41IUAPI UOSIad 4O Jaquinp - JaquinN auoyda|a] PeIU0D)  <GEQ>

Touwepod ueoTd

e1ep siy1 SuipJesal 10eIUO0D PINOYS JYSN UOSISd - SWEN 10BIU0D  <0E0>

9T0C

Jea) wesdold  <QzZ0>

dood

T7INY NIVINOOW

sweN eauy Apnis  <ST0>

v1%09¢C

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON |041u0) gINO/9860-090€ "ON |043U0D GINO
T8t W04 204

w04 Uo133||0) eleq
aulpyn
SJ3WO03sn) aul|d4i7 104 UOIHPUOD pue swud] (00ZT)

6 93ed

d4NSO10S1d JI'dNd J404 d410vddd




0T 28ed

uoljewJoju| paJinbay Suiisi] (s)luswindog paydeny jo swen

SUOIINHISU| JOYDUY AHUNWWO) SS348044 WiIaU| <1202>

*1eaA sepuajed Suipadsauid
9y3 Ul 9IAJDS puegpeO.q 01 SSa20e Sulpinoid ueSaq Yyoiym 01 SUOIINIIISUL JOYIUB AJUNWWOD JO SISSIpPEe

pue ‘ssweu ‘Jaguinu ayl apiaoad |jeys 1uoddns || aseyd 4D Jo uaididau e se ‘(11)(g)(3) ETE S § 01 1uensund
_ _ uolewuoyul paJinbal ayl suleIU0d‘TZOZ dul| Uo ‘(s)auswindop payodeire ayl 18yl WIIUOD 01 XOg 3yl YI3Yd 3ses|d  <Qzoz>
[ | Uo13eIIHD) SSIF04d WA <gTOT>
uo11B2141143D IDIAIDS pueqpeosg Jeah Yig <gT0Z>
[ | UOI1BJ1§1343D IDIAISS puegpeo.qg Jeah pig </T07>
| | {(3)€T1€"¥S § ¥4I Lv} Buiioday || aseyd eduawy P3uUu0)
I | pueqpeoug p|ing 03 pasn Hoddns uoneayua)  <9T10CT>

{(P)ETE ¥S § YD L} Hoddns D) eaLBWY 38UL0) JaLIE) de) ddld

{(#)(2)E€TE VS § ¥4D L¥} uone|ndjed Loddns uszoug aininy pue 910z <STOT>

| ] {(€)P)ETE VS § YD L¥} uonenoje) yoddng uazou4 GTO0C  <K10T>
| {(2)(2)€TE¥S & 4D Lp} uonendje) 1oddng uszod yT0Z  <ETOT>
| {(T)P)ETE VS § °4D L¥} uonendje) yoddng uazold €10 <C10C>

{(e)ZTE VS § ¥4I Lp} uonedya) poddng uazoug SuinRday Janue) de) adud

uolnewJoju| paJinbay Suinsit (s)uswndoq payoeny jo sweN

{(T)(Q)ETE S § Y4D L¥)} IuBWYIBY  <qTTOCT>

{(T)(A)ETE¥S § ¥4 v} uonedyIR) JBBA PIE  <BTTOZ>
{(T)A)ETE S § YD L¥} uoneIUINIS) Jedp puz <0107>
Suiiodaua | aseyd eaudWY 108UU0) [EIUBWAIIU]
*3)e4N20E S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUE W0} SIy3 uo patiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y1104 19s se Joddns || aseyd edldwy 3P3Uuo)
pue ‘suoionpad 981eyd ssa3de 313540 03 Joddns 350 Y3iH ‘woddns 350 y3iH uszody ‘voddns | 3seyd eaBWY 323UU0) [BIUBWSIOU| JO JudldidaL e se ddueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘saA) mojaq sasuodsaa ajersdosdde ay3 323195

WOD * ISWPPOJOUSSTTH

“aX2 988TERA0

<QE0> dUl| BIEP Ul Pal}IAuaP! UOSIad JO SSAIPPY |lBWT - SSAIPPY |lBWT JOBIUOD  <6ED>
<0E0> Ul B3ep Ul palIuapI uosiad Jo JaquinN - JaquinN auoyda|a] 10eI0)  <GE0>

ISWPPOH USSTTH

5107 elep syl Suipie8ad 10B1U0D PINOYS JYSN UOSIAd - SWEN 19BIU0D)  <OQE0>

d00D TYNNN NTVINOOW Jeaj weidoid  <0z0>

oTo0o awepN ealy Apnis  <GTO>

apo) easy Apmis  <010>
€10z AInr $131440D) abupysx3 D207 db) 3dlid YIM paibljiffb sialiip) uinjay-fo-aipy buipnjou|
6T80-090€ "ON |043U0D gINO/9860-090€ "ON |043U0D GINO w04 uonda||o) eyeq
T8 WJo4 224 uoljejuawndoQq [euolippy Jatue) de) adud (000z)

0T 98ed

d4NSO10S1d JI'dNd J404 d410vddd




1T @8ed

1T @8ed

uonew.oju| palinbay Suisi] JUSWNI0Q PaYIENY JO SWeN

uonewJojul pasinbas Sunsi| 1@aysyiom ayi yoeny  (9zog)

SMO|] USED JO JUSWSJE}S PUE JUSLISJE)S SWODU| ‘}98ys oueleq Joj (s)iuawnood  (szog)

Jod 0 0

QQ (ON/s3A)
uoljewuoju| palinbay Suiisi] JusawinNd0Qg paydoeNy Jo swe,

Fpd" LTOEANPTO9C

[wa]
)

*UOIIDI11I3 J3D1J0 Uk 0) Paldalgns uonewlojul SulAliapun  ($zog)
juejunodde dlgnd
paiyilad Juspuadapul ue Aq malaal e 03 pa3algns uonewaoyul SulAtapun  (€Z0€)

‘slamoJiog
SUOIEIUNWWO023|3] J0j 1oday Sunesado SNy 01 3|qesedwod 1ew.oy
e ul Jiodau [eioueuly e (z 40 ‘Jueunodde d1jgnd palyiiued yuapuadapul
ue Ag maIAa1 03 393[gNs Uaaq sey Yaiym Jusawajels [erueuly 19yl Jo Adod  (zzog)

isulejuod

(Z)B)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSILLGNS JNOA WIUOD 0}
MOJaq SaX0q 33 }23Yyd asea|d ‘GTOE dul| UO ou S| asuodsal Ayl J|

ypne etoueuy s Auedwod ayy pawuopad ey Juejunodae dljgnd palyied Juspuadapul sy} Ag panssi uoiuido Jipne pue Jeje| Juswabeuel\  (1zog)
SMO|4 USED JO JUBWAJe}S PUE JUBLUSIE)S BWODU| ‘J9ays aoueleq Joj (s)uswnooq  (0Z0€)

SUONEDIUNWIWOIAI3] 40} 10day Buniesado SNY 01 3|qeseduwiod Jewoy e Ul 1iodal [epueul B (Z) JO JUBWSILIS [BIDUBULY PaNIPNE 413y} Jo Adod e Y3 (610g)

SuIRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNnsInd 9ZOE dul| UO ‘UOISSIWIQNS JNOA WIIJUOD
0] MO|aq SaX0( 31 %23Y2 asea|d ‘STOE dul| Uo saA s asuodsal ay3 4|

épanpne Auedwod unoA s| ‘pTOE aulj uo ou st asuodsal ayr | (8TOE)

uoIIeIUBWNI0P PaJInbai ||e pue Jiodal
|lenuue SNy s,Auedwod 1noA yoene ‘pTOE aul| uo saA st asuodsal ayl | (L10€)

SMO|4 YSED JO JUBWIBJE)S PUE JUSWSJE)S BWO0dU| ‘}9ayg soueleg Joj (s)uawnood (910€)

(S49M0.10g SUONEIIUNWIWOID|I L
104 Hoday SuiesadQ) spodas SNY [enuue 119y} jo Adod djuoaa|3  (STOE)

:salinbali aoue)dwod (2)(})eLe S § 03 Juensind uonewloul paiinbal 8y} SUIBJUOD ‘/ | 0g SUl| UO ‘(S)}uswnoop payoeye ay) Jey) WIUod 0} SaX0q asay) 30ayd ases|d

(0N/s4)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIEIIY JO SWeN

3pd ZTOEXMPTF09T

uolew.oju| palinbay Sunsi] JUAWNI0Q PaYILIIY JO dWeN

Modau [enuue SNy ay3 3|1y Auedwod noA saop ‘sak | (PTOE)
{(Q)€TEYS § ¥4D L1} Ja141eD YOY PIRH Ajd3eAnd e Auedwiod unoAs|  (€T0€)

{(N(T)B)ETEPS § YD v} suonminsul Joyouy Ayunwiwod  (Z10€)

‘1eak Jepuajeo Buipaoald ay) ul 821A19S puegpeolq 0} ssaooe Buipinold

ueBaq yoiym 0} SuoiNISUl JOYoue AJUNWILLOD JO S8SSAIPPE pue ‘saweu ‘Jaquinu ay} apiaoid |jleys Jaiieo ayy ‘(1)(1)(4) LS § (T10€)
0} Juensind uonewoul pasInNbai By} SUIBJUOD Z|OE dUI| UO ‘(S)}UsNdop payoeye au} Jey) Wiuod 0} Xoq SIy} %080 ases|d

{I(T)WETE ¥S § ¥4 £} UonEIYNIB) BUOISAIN
ue|d Jeaj G uo poday ssaifosg  (0TOE)

*93eINJDE S| MOJ3q PaYIeIIe SIUSWNIOP Y} Ul pUe W0y SIY} uo pariodal uoiewsoyul 3y eyl Ajiaad Jayuny | *(2)(HETE LS § 44D
L Ul Yo} 395 spuswalinbas Suiuodal |edueuly ayy Yyam adueljdwod Sulnsua ‘sianled play Ajpaeand 1oy ‘pue ((e)zoz'vS § ¥4 L 01 3uensind) uejd Ayjenb 921A13s JeaA aAl )1 uo ddueljdwod 330U 03 MOJaq SIX0Q 3Y3 ¥IIHD

WOD " IsWwepoqoussTIa

<QE0> 2Ul| BIEP Ul PalyIIUSP! U0SIad JO SSIIPPY [IBWT - SSIIPPY [IBWF 10BIUCD  <GED>

T3IXS 988T6V90LL

<QE0> dul| BIEP Ul PalJIIUSP! U0SIad JO JaqINN - J3qUINN auoydaja] 198IU0)  <GEQ>

Towepog UooTTH

e1ep s1y) SuIpJedal 19BIUO0D PINOYS JVYSN UOSIad - SWEN 19BIUOD  <OE0>

9T0C Jesj wesdold  <0Z0>
J00D Ivdnd NIVINAOW Swen ealy Apms  <S10>
YI¥09C apo) easy Apmis  <0T0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8 W04 D4

wi04 uoi3||0) BIEa

UONEIUBWINI0Q [BUORIPPY J3LIED UINIBY JO 23y (000€)

d4NSO10S1d JI'dNd J404 d410vddd




21 93ed

21 98ed

uonew.oju| palinbay Suisi] JUSWNI0Q PaYIENY JO SWeN

spuapIng (7€0€)

Aunb3 |e10) (€€0€)

193 [e10] (Z€0€)

s195sY |e10] (T€0€)

(S1d.L)a21A19S U Jue|d suoyda|a] (0€0€E)
awoou| 13N (620¢)

sasuadx3 Sunesado (8z0€)

anuansy (£20g)

Alewwns ejeq |eppueury

WOS " TSWepoqeuosT ta <QE0> 2Ul| BIEP Ul PalyIIUSP! U0SIad JO SSIIPPY [IBWT - SSIIPPY [IBWF 10BIUCD  <GED>
"IX° 988T6V790LL <QE0> dul| BIEP Ul PalJIIUSP! U0SIad JO JaqINN - J3qUINN auoydaja] 198IU0)  <GEQ>
I2wepog USSTTH elep siy) 3uipJedal 19e1U0D PINOYS JYSN UOSISd - SWBN 10BIU0)  <0E0>

9T0C Jesj wesdold  <0Z0>

J00D Ivdnd NIVINAOW Swen ealy Apms  <S10>
¥T¥09C apo) easy Apmis  <0T0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8 W04 204

w04 uoi3||0) eleq

(Panunuod) uoneuaWIN20Q |EUCIIPPY JaL4IE) UINBY JO 3.y (000€)

d4NSO10S1d JI'dNd J404 d410vddd




REDACTED FOR PUBLIC DISCLOSURE

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 260414

<015> Study Area Name MOUNTAIN RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eileen Bodamer

<035> Contact Telephone Number - Number of person identified in data line <030> 7706491886 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Eileen@bodamer.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 260414

<015> Study Area Name MOUNTAIN RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Eileen Bodamer

<035> Contact Telephone Number - Number of person identified in data line <030> 7706491886 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Eileen@bodamer.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Eileen Bodamer is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Eileen Bodamer

Name of Reporting Carrier: MOUNTAIN RURAL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2015

Printed name of Authorized Officer: Jimmie Jones

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 6067433121 ext.

Study Area Code of Reporting Carrier: 260414 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: MOUNTAIN RURAL COOP
Name of Authorized Agent or Employee of Agent: Eileen Bodamer
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2015

Printed name of Authorized Agent or Employee of Agent: ~ Eileen Bodamer

Title or position of Authorized Agent or Employee of Agent  Authorized Agent

Telephone number of Authorized Agent or Employee of Agent: 7706491886 ext.

Study Area Code of Reporting Carrier: 260414 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments
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REDACTED FOR PUBLIC DISCLOSURE

Mountain Rural Telephone Cooperative Line 510

Mountain Rural Telephone Cooperative
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality
standards and consumer protection rules for voice and broadband services

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” The Commission
found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service
would satisfy this requirement” and that the sufficiency of other commitments would be
considered on a case-by-case basis.” In this context, the FCC stated, “to the extent a wireline or
wireless ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our requirement.”

Mountain Rural Telephone Cooperative (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under the Kentucky Revised Statutes
(KRS) and Kentucky Administrative Regulations (KAR). These obligations include, but are not
limited to, the following:

(1) filing a Local Exchange Tariff pursuant to the requirements of KRS Chapter 278.541

to 278.544 and 807 KAR 5:011, which disclose rates, terms and conditions of service to

customers;

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (“2005 ETC Order”).

2 Jd. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. at 71.



REDACTED FOR PUBLIC DISCLOSURE

Mountain Rural Telephone Cooperative Line 510

(2) adherence to Kentucky state consumer protection requirements governing telephone
providers which include Consumer protections as identified in KRS Chapter 278.546, Pricing
Procedures as illustrated in KRS Chapter 278.542(1), and Compliance with Anti-Slamming
Procedures as adopted in KRS Chapter 278.535;

(3) truth-in-billing requirements as required in 807 KAR 5:061, Section 13;

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing
the protection of customers’ privacy; and

(5) Records maintenance and service objectives reporting required under 807 KAR 5:061,
Section 4 (4) related to the following: 1) Provision of Service — 807 KAR 5:061, Section 10(1);
i1) Dial Service Requirements — 807 KAR 5:061, Section 15(1) and (2); iii) Answering Time —
807 KAR 5:061, Section 22(1) and (2); and iv) Service Interruption — 807 KAR 5:061, Section
25(3) and (4).

The Company actively complies with state and federal consumer protection
requirements for broadband services as may apply. Per its understanding of it requirements, the
Company discloses its network management practices, performance, and commercial terms of

service to its existing and potential subscribers.
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Mountain Rural Telephone Cooperative - Line 610

Mountain Rural Telephone Cooperative
Demonstration of Ability to Function in Emergency Situations
Voice and Broadband
47, Part 54, Subpart C, §54.202(a)(2)

Mountain Rural Telephone Cooperative (“Company’’) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part
54, Subpart C, §54.202(a)(2)" as well as the Kentucky Administrative Regulations, 807 5:061,
Section 24. The Company’s network is designed to remain functional in emergency situations
without an external power source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations as required by Section
54.202(a)(2).

The Company supports both its broadband and voice networks by deploying generators
and battery back-up capability throughout its network that allows it to remain fully operational
even when power outages preclude the use of an external power source. Each central office is
supplied with standby generators that allow its central offices to continue to operate in the event
of a loss of external power. These generators are tested weekly for functionality and, to the
extent practical, the Company maintains adequate fuel supplies to keep the generators
functioning in extended power outages. In addition to the generators, each central office is also

equipped with battery back-up that enables the central offices to keep running for at least a

minimum of eight (8) hours.

' (1) Each telephone utility shall have a written plan to meet service emergencies resulting from failures of power
service, sudden and prolonged increase in traffic, fire, storm, or acts of God. Each telephone utility shall train
employees in procedure to be followed in an emergency. (2) All central offices and toll centers shall adequately
provide for emergency power. Each central and/or toll office shall have a minimum of four (4) hours of battery
reserve. In exchanges exceeding 5,000 lines and in toll offices, a permanent auxiliary power unit shall be installed.
In offices without installed emergency power facilities there shall be a mobile power unit available of suitable
capacity which can be delivered and connected within two (2) hours, or one-half (1/2) the battery reserve time,
whichever is greater.
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Mountain Rural Telephone Cooperative - Line 610

The back bone for the Company’s voice and broadband networks are fully redundant and
operate in a ring configuration for instantaneous redirection of traffic in the event of facility
damage. This ability to change its call routing also allows the Company to manage traffic spikes
throughout its network, as emergency situations require. Additionally, within its network,
critical end points are also ringed to allow network resiliency. The Company also deploys carrier
diversity wherever practical in its broadband and voice networks.

Additionally, as required by 807 KAR 5:061, Telephone, Section 24, the Company
maintains a written plan in place to meet service emergencies resulting from failures of power
service, sudden and prolonged increase in traffic, fire, storm, or acts of God, and has trained

employees on emergency procedures.
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260414KY1010
Mountain Rural Telephone Cooperative

Mountain Rural Telephone Cooperative
Certification with 47 C.F.R. § 54.313
Pursuant to 47 C.F.R. § 54.313 Mountain Rural Telephone Cooperative is required to provide:
A letter certifying that the pricing of the company's voice services is no more than two
standard deviations above the applicable national average urban rate for voice service, as
specified in the most recent public notice issued by the Wireline Competition Bureau and
Wireless Telecommunications Bureau.
The basic residential voice service benchmark rate is no more than $47.48." As shown below, the company

is below this rate.

Basic Exchange Service: $ 16.00

'Public Notice, DA 15-470, released April 16, 2015
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GENERAL SUBSCRIBER SERVICES TARIFF

Mountain Rural Telephone Section C2

Cooperative Original Sheet 1
LIFELINE (N)

Contents Sheet No.

Table of Contents 1

Description of Service 2

Regulations 2

Rates 4 N)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Issued: December 17,1997 JAN 01 1998
Effective: January 1, 1998

PURSUANT TO 807 KAR 5011,
Uﬂwol”“//l SECTION 8 (1)

General Manager RY: S‘J'Q( a‘m( M
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GENERAL SUBSCRIBER SERVICES TARIFF

Mountain Rural Telephone Section C.2
Cooperative 3" Revised Sheet 2

LIFELINE
C2.1 DESCRIPTION OF SERVICE

A. The Lifeline program is designed to increase the availability of telecommunications
services to low income subscribers by providing a credit to monthly recurring local
service for qualifying residential subscribers. Basic terms and conditions are in
compliance with the FCC's Order on Universal Service in CC Docket 97-157, which
adopts the Federal-State Joint Board recommendations in CC Docket 96-45, which
complies with the Telecommunications Act of 1996. Specific terms and conditions are as
prescribed by the Kentucky Public Service Commission and are set forth in this tariff.

B. Lifeline is supported by the federal universal service support mechanism. A monthly
surcharge will be assessed per access line.

C. Federal baseline support is available for each Lifeline service and is passed through to the
subscriber. The amount of credit will not exceed the charge for local service.

C2.2 REGULATIONS

A. General

1. (D)

2. One low-income credit is available per Household (T) and is applicable to the
primary residential connection only.

3. A Lifeline customer may subscribe to any local service offering available to other
residence customers.

4. Toll blocking, if elected, will be provided at no charge to Lifeline subscriber.

5. The deposit requirement is not applicable to a Lifeline customer who subscribes
to toll blocking.

6. The federal primary interexchange carrier charge (PICC) will not be billed to

Lifeline customers who subscribe to toll blocking and do not presubscribe to a
long distance carrier.

7. A Lifeline subscriber's local service will not be disconnected for non-payment of
regulated toll charges. Local service may be denied for non-payment of local and
miscellaneous service. Access to toll service may be denied for non-payment of
regulated tolls.

Issue Date: April 2, 2012 Effective Date: April 2, 2012
TARIFF BRANCH

By: /W. A. Gillum /

W.A. Gillum, General Manager R E C E IV E D
4/2/2012

PUBLIC SERVICE

COMMISSION
OF KENTUCKY




REDACTED FOR PUBLIC DISCLOSURE

GENERAL SUBSCRIBER SERVICES TARIFF

Mountain Rural Telephone Section C.2
Cooperative 3" Revised Sheet 3

LIFELINE

C2.2 REGULATIONS (Cont’d)
A. General (Cont’d)

8. Lifeline is not available for resale.
9. The monthly surcharge line item on the customer bill will be shown as
“Kentucky Lifeline Support.”

B. Eligibility
©
To be eligible for a Lifeline credit, a customer must be a current recipient of any one of
the following low-income assistance programs or have income at or below 135 percent of
the Federal Poverty Guidelines [Note 1].
©
Supplemental Security Income (SSI)
Supplemental Nutrition Assistance Program @y
Medicaid
Federal public housing / Section 8
Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families program (TANF)
National School Lunch’s free program (NSL)

Nk W=

All applications for service are subject to verification with the state agency
responsible for administration of the qualifying program.

Note 1] This provision is effective June 1, 2012. (N)

Issue Date: April 2,2012 Effective Date: April 2, 2012
TARIFF BRANCH

By: /W. A. Gillum / RECEIVED

W.A. Gillum, General Manager
4/2/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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GENERAL SUBSCRIBER SERVICES TARIFF

Mountain Rural Telephone Section C.2
Cooperative Original Sheet 3.1

LIFELINE

C2.2 REGULATIONS (Cont’d)
(M)
C. Certification

1. Proof of eligibility in any of the qualifying programs should be provided to the
Company at the time of application for service. The Lifeline credit will not be
established until proof of eligibility has been received by the Company. If the
customer requests in stallion prior to the Company’s receipt of proof of
eligibility, the requested service will be provided without the Lifeline credit.
When eligibility documentation is provided subsequent to installation, the
Lifeline credit will be provide on a going forward basis.

2. Proof of eligibility shall be in the form of an affidavit, certifying under penalty of
perjury, that the subscriber is receiving benefits under any of the qualifying
programs, it is the customer’s responsibility to notify the Company when the
customer is no longer participating in any of the qualifying programs.

3. The company reserves the right to periodically audit its records, working in
conjunction with the appropriate state agencies, for the purpose of determining
continuing eligibility. Information obtained during such audits will be treated as
confidential information to the extent required under State and Federal laws. The
use or disclosure of information concerning enrollees will be limited to purposes
directly connected with the administration of the Lifeline plan.

M)

Material appearing on this page previously appeared on 2™ Revised Sheet 3.

Issue Date: April 2,2012 Effective Date: April 2, 2012

TARIFF BRANCH
By: /W. A. Gillum/ ©

W.A. Gillum, General Manager R E C E IV E D

4/2/2012
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GENERAL SUBSCRIBER SERVICES TARIFF

Mountain Rural Telephone Section C.2
Cooperative 8" Revised Sheet 4

LIFELINE

C2.2 REGULATIONS (Cont’d)
C. Certification (Cont’d)
4. When a customer is determined to be eligible as a result of an audit, the
Company will contact the customer. If the customer cannot provide eligibility

documentation, the Lifeline credit will be discontinued.

C2.3 RATES AND CHARGES

A. General
1. Lifeline is provided as a monthly credit on the eligible residential subscriber’s
access line for local service.
2. Service charges in Section D are applicable for installing or changing Lifeline
service.
3.
4. Service charges do not apply for converting existing service to Lifeline.
B. Rate

The State and Federal Credit, one per Lifeline.

Monthly Amount
Federal State
Lifeline Credit $9.25 (R) $3.50
Lifeline Surcharge — per line $0.08
Issue Date: July 6, 2012 Effective Date: August 1, 2012
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260414KY3010
Mountain Rural Telephone Cooperative

Mountain Rural Telephone Cooperative
Certification with 47 C.F.R. § 54.313(f)(1)(i)

Pursuant to 47 C.F.R. 54.313(f)(1)(i) Mountain Rural Telephone Cooperative is required to provide:

A letter certifying that it is taking reasonable steps to provide upon reasonable request

broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream, with

latency suitable for real-time applications, including Voice over Internet Protocol, and usage

capacity that is reasonably comparable to comparable offerings in urban areas as determined

in an annual survey, and that requests for such service are met within a reasonable amount of

time.
Mountain Rural Telephone Cooperative provides throughout its service area broadband service at actual
speeds of at least 4 Mbps downstream/l Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol. It service is provided without usage limits and is reasonably

comparable to comparable offerings in urban areas as determined in an annual survey. Requests for 4/1

service are met within the company’s standard installation interval.
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Mountain Rural Telephone Cooperative Line 3012

Mountain Rural Telephone Cooperative
47 C.F.R. §54.313(f)(1)(ii)

Pursuant to 47 C.F.R. §54.313(f)(1)(i1), the company is required to provide (ii) The number,
names, and addresses of community anchor institutions to which the ETC newly began providing
access to broadband service in the preceding calendar year.

Mountain Rural Telephone Cooperative did not newly provide access to broadband service in the
preceding calendar year to any community anchor institutes; all such entities were served prior to
that year.



Mountain Rural Telephone Cooperative Corporation
260414KY112

Five Year Network Improvement Plan

REDACTED



Mountain Rural Telephone Cooperative Corporation
260414KY3017

Financial Data

REDACTED



