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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lzth Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
Whidbey Telephone Company (SAC 522452) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Whidbey Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 -Carrier Annual Reporting Data Collection Form," 

which will be timely filed with the Universal Service Administrative Company and the appropriate 

state commission on or before July 1, 2014, and which includes a Redacted Confidential Document 

containing proprietary and confidential financial and 5-year service quality improvement plan 

progress report information that has been obscured. 

1 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10"90, et al., DA 15"712, 
released June 17, 2015. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(±)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan. 

Respectfully submitted, 

:~ic~ 
7 Gerard J. Duffy 

Its Attorney 
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REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Whidbey Telephone Company (SAC 522452) 
WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Whidbey Telephone Company ('the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the Commission's Rules, that the redacted portions of the Company's "2015 Progress 
Report" for its 5-Y ear Quality Improvement Plan be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of a report stating the 
capital investments and related maintenance and service provision expenditures that the Company 
has already made during Plan Year 2015 and that it project that it will make during the remainder of 
Plan Year 2015. 

2. This information is submitted in compliance with the requirement in Section 54.3 l 3(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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REDACTED - FOR PUBLIC INSPECTION 

3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and its capital expenditures and related operating expenses, is proprietary and 
confidential commercial and financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. The nature and scheduling of the Company's network upgrades and the size 
and timing of its related capital and operating expenditures constitute ve1y valuable competitive 
intelligence for any entity that may be contemplating or planning entry into one or more portions of 
the Company's service area. 

5. There are numerous potential competitors and the nature and scheduling of the Company' s 
network upgrades and the size and timing of its related capital and operating expenditures constitute 
very valuable competitive intelligence that can greatly assist the planning of any entity that may be 
contemplating entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan and progress reports to 
its key employees and consultants who need the information for planning, reporting and management 
purposes. The plan and progress reports are not posted on any Company website, or included in any 
Company press releases, reports or other documents that are available to the general public or to 
unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

8. The Company requests that the individual annual charts included in the plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able to see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other factors can cause construction delays). After that period, projects are generally 
completed, and competitors are able to observe directly or read published reports of what the 
Company actually did to improve its network and services. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 15-712, released June 17, 2015, for the financial information 
submitted in compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules. 

Respectfully submitted, 
Wbidbey Telephone Company 

By:~~A 
7 Gerard J. Duffy 

Its Attorney 



r REDACTED--=FDRPUBLIC INSPECTION 1 

FCC Form 481- carrier Annual Reporting 
D~ta Collection Form 

fCC fori1148l !.·.-, -· ·:'<".:~ )(~ 
OMO co~11ol No: J0~·0986/0_MB Co"lr~ I Nd, io~H~i{/'.} 
i1J1 vlou .. .. >,, ~ : ·..: . ~ ... ·· -~\: ; .- :~.? .i:'.:.~i/W{\t~ 

<010> Study Area Code 

<015> Study Area Nam e 

<020> Proer~m Year 

<030> Contact Nnme: Person USAC should contact 
with quc1tlons about this data 

<035> Conrnr.t Telephono Numbe r: 
Number of the person id entitled In data line <030> 

<039> Contact <mall Address: 

522~ 52 

M!tf06t:'i TF:t.. CO , 

'l(llti 

Trish .,_1aac:u'\ 

:\6032 10(•13 e xt. 

Email at the person Identified In data line <030> t..t:iir.h .ll'ti\50niwJ, !dl-u.>."f'tfll 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting /compklt 01rr1chtd workJkut) 

<200> Outage Reporting (voite,..) ___ ~ 

<210> f ti' n( .. check box if no outages to report 

Unfulfilled Service Requestl !voice) I o I 

{coms*r1 otrochrd W01kshl1r} 

<300> 

i 54.313 >'·1~:;;54:422 °i)ej 
· .. 1 complet1o:ii - -·~cim~ii.\i~'~~ 

Required : •• ;{lleCiulred\ 
(ched. box wl'ltl'I t.omplt lt} 

l " 1~~'Nj 
I " I " _ .......... ~ .~ - ~ 

I " l~:N.'~'"' 

I I I l~''-~:S 
'. (onoch c1cs~ript1Yt doc 

<310> Detail on !\!tempt; (voice) 

<320> Unfulfilled Service Requests (broadband) I o I r .,-H·11~"'~ 

Oetoll o~ Attempts (broadband) I I . I 1 1~~'\,,"''4,;~ 
. . (allorh dmtlp l"' document) 

<330> 

Number of Complaints per 1,000 customers (voice) <4DO> 

<410> 

<420> 
Fixed , 0 . 0010 I I v II v I 
Mobile '-'· o ... .;_o ______ _,_ 

<430> Number of Complaints per 1,000 customers !broadband 

<440> Fixed r 0 I 
Mobile o. o <450> 

<$00> Service QualitY Standards & Consumer Protection Rules Complia nce 

<510> 
~"" ~' J 

<&00:• Functionolity in Em~rgency Situations 
5:02 115~vnf~ lil. pd f 

<610> 

<700> Company Priw Offerings !voice) 

< 7t0> Company Prrce Offerings (broadband) 

<800> Operating Companies and Affiliat es 

(cMd. to lndkolt c.e11/fico tfM} 

{at1or./ltd df.'1c.t1pt1Vt' duc11mf.'t'll) 

fc:lied to Indicate ccrtiji,Qtlon} 

'arrached~scrlplivt dcJcurmntJ 

(romp~le uctat"hed workshu l } 

(comp~rt otrochtdworbh H tj 

/compkre: oltad~ WOFb Mtl} 

<900> Tribal Land O lf~ rl ngs (Y/N)? Q {!) 
<lOOO> Voi ce Services Rate Com parability Certification 

(if Y"j, cr1rnplett ouoa>e'1 workshr t tl 

Ives I 

""'' l---. ----- -~ 
(attCKh d~ulpJJw Jo~:1Jmc11t) 

<1100> Certify whethe.r terrestrial backhaul options exist !Yes or No) © Q (iJ 1'DI. t/lt (k ro infiicatr i:ert{jltaOo/'I) 

<1110> 

<1200> Terms and Condi tion for lifeline Customers 
lcomplett auachcd worktlitrt} 

{cornpltlt ollochtd WOtisheef) 

Price Cop Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of -Return Carriers affiliated with Price Cap Local Exchange Carriers 
< 2000> (chtck to lndirot~crrtifkpf~fl} 

< 2005:> (comp/tit ortachtd workJhr.•1) 

<3000:. 

·•3005> 

Rate of Return Carriers, Proceed to ROR Addltlooal Qocurn~_t_~tlon Worksheet 

{chec4 to fndkt.Ht! ctnJfinN iori ) 

(UJh1plef~ 01tocl1ed wor /rJhct'!} 

I " lfl5~~"'-~ 

I UH;/ II -,, -] 

I " II -_-;/-I 

I " 11 " I 

I " IC v I 

" 
" 
" 

,---IN~~ 

i---,,--,~~ 

b . iir"'':'i (\X~~ " 

I I~~ 
" ... 

Page 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<OW> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro ramYear 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> ls yes, do you have an existing §54.2.0Z[a) "5 

year pl<in" filed with the FCC? 

Trish M~~o f: 

'.H1032!0DD .ex-c. 

(yes I no) 00 
(yes I no ) 00 

If your answer to Line <111> is yes, then you are requi red to file a progre;s 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 
S2:2 4S2'<o!all 2: . pd~ 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a)_ The information shall be 

submitted at the wire center l~vel or cen.sus block as appropriate. 

<113> Maps detalling progress towards meeting plan targets 

<114> Report how much universal service (USFJ support was received 

<115> How mudl (USF) was used to improve service quality and how support was used to improve sef'lice quality 

<116> How much (USF) was used to i~rove service coverage and how support was osed to improve seivice coverage 

<117> How much (USF) was used lo improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

REDACTED - FOR PUBLIC INSPECTION 

FCC form 481 

OMS Control No. 3060-0986/0Mil Control No. 3060-0819 

July2013 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection form 

<010> Study Area Cnde 

<015> Study Area Name 

<OZO> Program Veit< 

<030> Contact NarnC·- Person USAC shculri cont~d. regarding th1s data 

<035> Contact Telephone Num~r- Number of person identified in data 1ine <030> 

<039> Contact Em~i l Address - Emalt Address of person identified in data tine <030> 

<240> b <a> < 1> < 2> <:b3> <b4> 

NORS 

R~ference Outage Stort Outa!:" St•rt Outage End Outage End 

ti'H I l)f,E'i TEI, CCL 

7.0li::: 

«:l> <cl> 

Number of 

Number Date Time: 03\e Time Cu>tomers Affected Total Number of 
Customers 

<d> 

I 911 facilities 

I Affected 
i (Yes/ Nol 

I 

REDACTED - FOR PUBLIC INSPECTION 

Page 3 

fCC Form 481 

OMS Coou-ol No. 3060-0986i0MB Control No. 3060-0819 
July 2013 

<e> <> <g> h < > 
Did This Outage 

Service Outage Affect Multiple 

De.saiption (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ Nol Resolut ion Procedures 

' 

P>ge 3 



(700} Price Offerings !nclud ing Voice Rate Data 

Data Collection Form 

-::01 O> ~tu<ly Area Code 

". Ot:..... Study Aro;:i N:,r•(o ____ _______ _ 

: t ~."I 

<0"3)> C:mrnct T.tlephofle Nurnber - Number o~ pt::-~!.on 1d ~rn ifkd in -cata li nr~ <030> , f..1', ~.: ~ 1~ ' ' l ~ ~>: '. -

<701:> R.esidenll<ll Loca~ Service Charge f.ffec~{ve Dale 

<70-2:::. Sing!<:! State-wide Resider.tidl local Service Charge 

<703> <a2> <bl> <b2> <b3:> 

Resldenti-.1 Loc..l 

State Exch• nge (llECJ SAClCETCI R;!te: Type Sen11ce Rate State Sub~criber Une Charge 

! 

c- ~~ ::ii l::irhnrl ,,,... .. 1,,,.. a... __ '" 

<b4> 

REDACTED - FOH PUBLIC INSPECTION 

FCC Form 481 

OM B Contra! No. 306G--0986/0MB Con<rol No 30ii0-031'! 

July 1013 

-------- ----·--····----------··---

<b5> <O 

Mand:oitory Exte.nde.d Area 

State Universal Service Fee Service Charge Total per line Rotes and Fee 

Pag•4 



\1710) Broadband Price Offerings 

J Data Collection form 
I 

<010 !- ~tvC:y .An~-. Code 

<(l l S> ; wtl·1 A<e;; N~"'C-

-:C.20'> Pmgr;,111 'I'~~ · 

... 0~5,. Cont<1<=t T~ l i:!ptione N~1mbe:r · N11mber of person 1dentiffed ind.at~ l ine <:030> 

<111> <al> <ell> <bl > 

I 
~---~-_J_. E'llchange (llEC) Re.sidenti4'1 Rat@ 

-----------
I 
I 
! 

! 
I 

SUit~ flegutoited 

fees 

c-~~ --
--1 -L--J. 

· ~ 
,,~ 

·~~· -

<dl> 

Broadband Servi<ci -
Dow11lo:id Spie:ed' 

Total Rate and f~s (Mbo>l 

~ --

REDACTED - FOR PUBLIC INSPECTION 

FCC f.oim 48: 

OMB Contr<>I No. 3060 ·0986 /0MS Contr-01 No . 3060-0819 

Ju ly 2013 

<02> <d3!> <d4> 

Us.age AllOWi l"ICe 

Broadband Service - u~ce Allow.ance Actla.n Tahn When 

Uploarl Speed (Mbps) {GB] limit Reached {select ) 

c:i.agc S 

Por,eS 



(800) Operating Companies 

Data Collection form 

« HO> Study Are, Code 

<015> Study Area Name 

<020> Pro ram Year: 

<030> Con1act Name - Person USAC should contact r~gardlng this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Maress - Email Address of person identified In data line <030> 

<B 10> R•portin Carrier 

<Sll > Holding Company 

<812> Operat;ng Company Whidbe.y Te!ophonll!- Con•ptrny 

<813> <al> 

Affiliates 

Tt:izh Ha:~on 

t'{"i i;:h , lT • .,. .Son@\oJh i dhe-ytoeJ 

<al> 

SAC 

-- ::>ee an chea worKsn• et--

REDACTED - FOR PUBLIC INSPECTION 

Page 6 

FCC Form 481 

OMB Control No. 306l>-il986/0MB Control No. 3060-0819 

July2013 

-
<~3> 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Are2 Name 

<020> Program Year 

<030> Contact N~.me · Person USAC should c:ontact r.:>garding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

1'rish N.ason 

3:'50 32 10 0 U ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<91()> Tribal Land{s) on which ETC Serves 

<920:> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached dacument(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923:> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 

Nct Applicable 

REDACTED - FOR PUBLIC INSPECTION 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg;irdlng this data 

<035> umtact Te(ephone Number - Number of person identified in data l ine <030> 

<039> Contact Email Address - Email Address of person identified in data l lne <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9} (Yes, No) . 

2 ~1f. 

360J:lOC l3 ~:rt, 

<1l30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

5224S2 

~kl08£Y IC \.. CO. 

<030> Contact N;ime - Person USAC should contact regarding this data T<ish ...,,0 n 

<035> Conta'ct Telephone Number - Number of person identified in data line <030> 1GoJ21oou ""'-

<039> Contact Email Address - Email Address of person identified in data line <030> e~i• h.m••cn@whidb•ytel.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 
OMB Co ntrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 9 

<1220> link to Public Website HTTP ht t.,p~: I / 1.1ww. "hidbeytol.com/product:i;-~~t'v:i cet /voic:c-.se. t""'ri ces / local-voicc-3t:.tV i-:to. 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

onhe website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as p;irt of the plan, 

<1223> Addition;il charges for toll calls, and rates for each such plan. 

Page 9 



(2000) Price Cap Carrier Addi~ional Ooc~mentallon 

Data Collection Form 

Including Rale·o -Return Carriers iliuted with Price Cup Local Exchan e Carriers 

<.:010> Sturiy Area Cad~ 

Study Are~ N<1me 

<020> Program Year 

<030> COntar.t Name. . Perscn USAC snould contact regarding this datft 
<035> Contact T~lcpflonc l\iumber - Number of person identified in data 'ine <030> 
<039::> Con~act Em01H Addfe:ss · £mai! Address of erson identified in date line <030> 

. IJ . • com 

REDACTED - FOR PUBLIC INSPECTION 

Page 10 

FCC Form481 

OMS Contrc! No . 3060-0986/0MS Control No. 3060-0819 

July 2013 

Select the appropriate responses below (Yes, No. Not Applic.abJe) to note: ccmpfiance as a reciptent of Incremental Connect America Phase I support, fro1en High Cost support, High Cost support to offs~t access charge reductions, ~nd 

Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c).(d),{el- The Information reported on this form and in the documents attaclled ~low is accurate. 

<2010> 

<Wlla> 

<2011!» 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase $ reporting 

2nd Vear Certificat.ion {47 CFR § 54.313(b)ll)i) 

3rd Vear Certification {47 CFR § S4.313{b){lfi0 

Attachment (47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR § 54.312(•)} 

2013 Frozen Support Calculation {47 CFR § S4.313{c)(l)} 

20 14 Frozen Support Calculation {47 CFR § S4313(c)(2)} 

2015 Frozen Support Calculation {47 CfR § 54.313(<}{3)) 
2016 •nd future Froien Support calculation {47 CFR § 54.313(cl(4)} 

Price Cap carrier Conne<t America ICC Support {47 CFR § 54.313{d}) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 
3rd year Broadband ServicE Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Name cf Attadi~d Oocurncnl(:s:) ttstlt1g: ReQuir«d Information 

Please check the box to confirm that the attached document(s), on line 2021,contains the required infonnatfon 
pursuant to§ 54.313 (e}(3)(ii), as a recipieht of CAF Phase II support shall provide the number, names. and '---------~ 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

~ nter-im Pr'ogress Community Anchor Institutions 

Page 10 



I REDACTED - FOR PUBLIC INSPECTION 

Data tollcctian form 

<010> 'S.wd Ar~ Codot 

<015:> S.tudy Acea f./;?Jmt!: 

<O:ZQ,. Pmgrom Year 

<030.,. Com~ctName- Jle:rsoh USAC !.hauld cont.;;;ct reg,ardin~ tMs data 
"'=03S> Cont~ct '7elephone rJurriber - Numlmr-01 p.en..on kit?nti!ied in d11~ line -r.010> 

WH !DREY TEL CO. 

Trish Ma~on 
).;03".2. l O'JU ;;xt . 

FCCform4Sl 

OMB Contrel No. 3050--098E./0MB Control No." 3060-0819 

Jufv 1013 

.C'HEQC the boxes ~kiw te 11ote-t.om.,li;;m;e on f't5 fi11e; ~·ea<s.el'Vk;e·~uality plan {punuant to 47 CTR !i! S4.'2.C2ta)l;arld, fol" prilr.itel~ -h'tld ani~rs, ~oslll'ing<ompH<.ance-wtth the finand:al re:porti11e: re.quirf"me-nt~ ~tforth in47 

CTR§ 5431J(f}~2J. I furth-er cf'rtifythat the inforr~H~tfon rePilrted o:i this form 41nd 'in tb@ docu~nts attached bt!law ii; aco.Jf.i.te. 

I 
522'152wa3G1C.pd£ 

P~ress R.e?Ofton S Ycnr fllal\ 
MHeston~ CcrliflC<'lton-{47 CFR § S4.313~ f}(l){iH 

(3010) 

~Jame ol Attoi:he-d Document U'itin.f, Re:qulr~ Ir.formation 

Ptease t:he:dt this bo:x to confam th.at llit'! allatlled document(s). Qfl line 3012 contains the requi.ted informalion pursucmt to 
f3011) § 54.313 (f)(1)(ii), the t:anier shall provide the number, names, and addresses of community anchor instttutions to whidi beg:an 

pro\lidir.g access to 'broatiband service in the preceding calendar year. 

(3011~ Cemmt.inlty .l~ct1ot lnstitutiO!lS (47 (FR§ 54.3B\fllll("ti)l 

N<11m,e of Atl:u::hed Document Ust~ng Requit~d Information ~-~· ... 

~301!) \5 your c.omp•myil Prlvatetv He~d ROF\ carder {47 CFR §. 54.3H[f)ll}} tYcs/'NoJ . 

(301-4J If yes, d0tn: your ccmpairiy file Uie RUS annual rf'port fY~No} · • 

Please ci'le~ these 00~ to c.onfµT:"I that the attached document(s~. on lk;e 3017, rontains ~ requrr~ 1:i.forrnation pursuant to § 54.313{1)(2) c:;ompliance mQuires~ 

ID (301 5) Electronkcopyof their .<1nru.ial ~VS reports (Oper:ating Repon tor 

Tiele<.:OmITMJnil::itotloru Sorrowml 

(3<ll6) Documant(s) for Sq.lance Sheet, lncomB Sl;;1tarnant end Sl;;iiement of CashrF-lo_,.. _________________ ID==---...., 

(3011} If thefesponse isy~ on tin~ 3014, at1act1 vour c.omp'9ny's RUS atlnual 
repcn.•nd •ll nqufred doc>Jmentatlon 

~301B) If the re5.ponse is no 011 Hne 3014, Is yQvr"Q)ll'l?illf'IY ;;iud~t~d"? 

lfthe: respo~ Is y.e-s oo. liri.e 30l8, ple-.s.e. checlt the boxes below to 
amfam your submissJOll. ori. lirie 30A!6 punU~Pt to~ S4.313(f)\2l.'(:onQir.s 

13019) Eu.her a copvof tht.i< at>dill!:dfin.and-a1 statem~n~-Of {2) a fil\~l l'e$'.l-Ol't tna form.at co1T1parable: to RUS Operating R~port forTct~ommunications 10 
13020) Document(s) ror Balance Sheet Income Statement and Sla1ernerit of Cash Flo\NS 0 
130211 Management letter and audit opinion issued by the indepeodenl certified pubric accountant Iha! performed the rompany's financial audit l[2J 

If thf!' resPQ<l~ is no on tine: 3015, please chedt the box.es ~10'-N" 
to confirm you:r .wbmi:i!!iian. an line 302S pur~arit to§ S4.313(r}(2). 
rnntilln'I-~ 

13022} O:>py of their ftNncl.al 'St.aterrient which ha1 b"en sobjKt to revl<eW by .;in 
independent<:ertlf~ pub!ic~ccC>tmtant; or 21 a fln<lndal reporti:n a 

form.illt tompa,.bleto RUS Oper.atirig ~.ort for lelecommunk.alions 
StN"r.ow:ers,. 

(3.023) Un~rlylng information stJbject~d to :ii rev~ by an lndep~rident artifled D 
~- B (3024:) Undert;tn11: information subfocted t<> an affket tertlfic-:ation. 

(302~) Oocument{s) for e·atance Sheet. tncame Statement and Statement at Cap;;.;s;;,;h.;.F.-lo-ws-... _____________________ __, 

I 
;,,.,, .. ,.,. __ 
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(~oa_o) !bite 01 Return C41rr1er Addltlon~I Ooc.ument:rtlon (tontimu~d) 

D"ta CoHection F0<m 

<0\0> 5Ukfy Ate.a Code 

d>lS> Studv Aica N:une 

<03S> Cr;,r1ucl Tt:l~hon~ fh1mber • Numbi!r of person idanttti~d In data l!nc <030> 

4l39> Coot.Kt EmaU A<Sdn:v.. • t:nu!I Addr.e.ss of 1)1!1'!.on identifit!d In data l~ne <030> 

Financia1 Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant Jn Service(TPIS) 

(3031) Total Assets 

(3032) Tota! Debt 

(3033) Total Equity 

(3034) Dividends 

c om 

-· ·. 

Name: o! Attadied C>ocurnt:nt LJrnng Required tnfOCTNt1on 
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Certification • Reportlug Carrier 
Data Collection Form 

FCC Form 9s1 : · . . ., ; ·~ : ·· : .· >t~_J)i~J{ 
OMB Control f'!o. 3060·0~~6/0ll.1,B ~o~tiql tio/ 3P.~O;]Bp;~ <f 
Julv 2013 · ·. ·· · · .• •o _. . .- ,·•. ,.,. 

<010> Study Aro~ ~ode >2 ~4S? 

<01S> Study AfC.41 Nam~ wnICBf.'i 1·~-· L_co_. _____ ________ _________ _ 

<020> Progr11rri Yeilr __ _ _ _ _ _ ______ 2_0_1_6 __ ·------ --- - ----------------

c030> Contac;t Name:. Perwn USAC should c.ontact regardine this data Tr i~h Mdsoo 

(035> f.nntJct Telcphot.il~ Number · Number of person Identified 111 data llne <030> 36032 lOOl .1 i: ;><, t 

('0_39> Contact Emal! Add rf! SS ·~mall Alidreu of person identif ied In data line <030> tt hh. raa.son<lwh.idboyte l. i::om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF; 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients 

I certffy th.at I am an offkcr oftha rf!portfng "arrJer; mv respondbltltles Jndude ensuring thl!' .1ccvracy of the annual reporting requtrernents ror universal Sl!l'Vice: support 
ret:lpicots; andr fo ttu! best of my knowlndge, the Information reported on this form and In any attachments is accurate. 

Narne of ~port i n!:l Carr.ltr: WtHOREY n;i. CO. 

Slgnature of Authon1ed Officer: t"E:RTU'TSO OHLCNE Date 06/26/2015 

P' interi na me uf l\utliofiied Offic~r: Un.1c~ Ruase l l 

Title or p-0sltlon of AuU1orl1e<l Otfktr: c.:uo 

Te-tephone number of Authoriz.ed Officer: :t6 0l2 l!• Cl~6 i:xt · 

Swdy Area Code of Reporting C<'r rie.r- 5/: 2 ~~:i' Filln• Du• Cote for lhls form: 0"1/01 /2015 

f>ersool. Mtl!ully making f.il~e stateml!'nU on fhls fotm can be punished by nne or rorleftu'• under the COIMlUl'lki'ltK>ns Ac1cf1934, 4'7 U.S.C. §t 502, S03{b)1 or fine or knprlsonment 
undtf 'fitle 18 of Ch!! Unitfd States C()de, 18 U.S.C.. f 1001. 

Pag• l3 





(700) Price Offerings including Voice Rate Oata 

Data Collection Form 

<010> Study Area Code snH< 
<015> Study A<e.a Name ~ttlo~t:Y T&l. co . 

<020> Program Ye~r 201 6 

<030::- Contact Name.-.Pe<sof'l USAC :shnu ld c.ontact regarding this data Tri311 M•:i;o;i 

<035> Contact T~1eP~on~ Numbt>_r · Number of pet'!on identffied in dota line <030> 360321oo l3 <'!' ..:'t. 

<039> Contact Emu ii Address· t mai! Address of per-son ident:+ned in. d<ita line <030> tri~ ti .1f:a~<m{!w':1idb12::v'tel . com 

<701> Residentlal Local 5ervke Ch;arge Effect ive Date l/l/2015 

-<70.2.> Single State·wide Residential Loca{ Service Charge 

<703> 

<al> <a2> <a3> <bl;. <b2> <b3> 

Residentia l Local 
State Exchange {ILEC] SAC (C£TC) Rate Type service Rate State Subscriber Une Ch~rge 

WA ALL FR 16 . 0 o.o 

"' ALL Fl\ ta ·. o 0 . 0 

<b4> 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OM B Control No. 30W-0986/0Ma Control No. 3060-0819 

July 2013 

<bS> <O 

Mandatory Extended Area 

state Uni~YS31 Service F~e Servic.e Charge Total pf! !' lin e: Rates and Fee 

0.0 0 . 0 16.-0 

0 .0 0 .0 ia _o 



,(710) Broadband Price Offerings 

Oata Collection Form 

<010> Study Area Code 

<015> Study Are• N•m• 

<020> Progr~m \'ear-"· 

<030> Cc ntact Name - Person USAC shoutd contact regardif'lg this dat;t 

<035> Contact Ti!:lepf'lon:e N1Jmber - Numbet of person identi fied in dau lin~ <0 30> 

<039> Contact Email Add ress ~Ema.ii Addre~ of PC'l"SOO identified in dat-a line <030> 

<711> <dl> <al> <bl> <b2> 

bthange (IL.EC} Residential State Regulated 
State 

Rate ~es 

Pl,b., 
sou t h il'h utbo:y 

29. ~5 0 . 0 

WA 
So'..lth 'filh.i~y 

)'1 . ~~ o. u 

""' 
Scu lh WtlJ.Clbe y 

39. ~.s o.o 

WA 
Soc.t.h Wh id.bey 

"1 1. 95 0 . 0 

Mh 
s.,uth "'hL~y 

44 . S5 0 . 0 

~A 
Scutt\ Whieibe y 

49 . ss 0 . 0 

•A So ut h '~ hidb9'f 
69 . 9S o.o 

WA 
South Whict.bey 

14. 9S. 0 . 0 

•• South liihidbe-y 
l09. 9 5 0 . 0 

• A 
l>o i n t f\oberts 

2,. 9'5 0. 0 

WA Po i nt Rol>e!rt.s 
JIJ. 95 0 . 0 

WA Po i n r. Robert.~ 
3~. 9 5 0 . .0 

.. ~ Point Robert s 
~·. 95 

0 . 0 

WA Poiat Robe .-u 
H.9'5 0 . 0 

WA 
Point ~O~J;"t.:, 

49 . 9 5 0 . 0 

WA l'o.inr. Roberts a.o 69.95 

S22~ 52 

tri'!HOBEY T'El. CC . 

2Cl 6 

<c> <dl> 

Total Rates 

and Fees 

29. 9:5 

34 .SS 

39.95" 

4 L95 

44 . 9) 

<1 9. 9!:! 

69. 95 

14 .95 

109. 9' 

?9. 95 

34.SS 

39. 95 

u.~s 

44 .95 

49. 9 5 

69 .95 

<d2> <.d3> 

8roadb:and ServicQ • ~roadband Service 
Download Speed Upload Speed (Mbps) 

(Mbps) 

6 . 0 ::. . 0 

6.0 ~ . () 

12 .0 1. 0 

1 2 .0 ). 0 

18.0 l.G 

18 . 0 3 . 0 

30 . 0 j . 0 

30.0 10 . 0 

5 0 .0 10 . 0 

6.0 l. 0 

6.0 ) .o 

u .o 1. 0 

l Z.O ] . 0 

18. 0 1.0 

10 .0 3 . 0 

30.0 ].0 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 4Sl 

OMS Control fi<>. 3060-09B6/0M8 Control No. 305().0SB 

Ju!y 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select ) 

0. 0 
Ot_ her, ~o J. i m.iL on uis~g~ a llo..,ancc;: 

0.0 
Othf!!~, No Limit. on 1,1saqe. !!ll c"'ance 

0 . 0 
Ot.hi!>r, Wo l iii:.i t or. usage: a l lowance 

Ot lier, tl o 
0. ~ 

limit: on u~age .a 1 l.owa nc:e: 

Other, 110 limi t on u~afJe allow•nc:t: 
o.o 

o.u 
Other, No .limit. on us a q e- allowance 

Ot:.b.•U '. , No limit on uS dl<,JC a llowancie 
0 . 0 

0 .0 
Ocher, NO liiai t on u sage a.llow.ance 

0.0 
Other, No li• i't on u 3a9e a l l o v ancit: 

0 .0 
Other, No U.:mit. o n U!ll•'3' ~ dllow•nc.e 

o. 0 
Other, •o l i lllit:. en W1.1.ge allowanc~ 

O. Q 
Ot:he'f, NO 11-rui t o n u.s age al lowAnt"<lt 

0 .0 
Other~ l~C l imit on usage a.l.lowilnce 

0.0 
Other, No li:nit on u :sa9e a llowdnce 

0.0 
0 t h.er, No linli r. on usage a l lowa n ce 

a.o Other. tlo lir11iit. on u.sa q it: a.llow• n.cl!. 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Cooe sc?452 

<015> Study Are:d Nam P. mo nsEY n::~. co. 

<020> Program Year ;:01& 

<030> Contact Naffi; _ P<'rson USAC stiouid contact regarding this data 'tn.sh H«:Jvl'! 

<035> Cantua Telephone Number · Number of person identified in data line <030> 3i:;c 37.1 DOD ext. .. 

<039> Coot.act EmaH Address· £mail Address of person identified in data line <030> t rish . 10ason~whi::ibeyteJ .com 

<810> Rep<Hting Lllrder Whidl.><e 'J Te. ),epho~'! ~omp.any 

<811> Holding Company Wh.idbey Te l epbor:e Company 

<812> Operating Company Whidbey T~l~phone Comp~r.y 

<813> <al> <a2> 

Affiliates SAC 

2012 Georqe T . F. Henny Trust 52.21.~2 

201 2 Geo roe T. F. Benn v Trust S224S2 

2012 Geo r qe T.F. Hennv Trust 522 '452 

2012 Geo rae T. F. Hen nv Tr ust $2:2452 

2012 Geo rge T. F .. Henny Trus t 522~52 

2012 Georqe T . F . Hennv Trust S?.?.:<4 52 

2012 Julia Henny DeMartini Trus t 522<52 

2012 Julia Hennv DeMartini Trust 522452 

20 12 Julia Hennv DeMart ini Trust 522 <52 

201 2 J ulia Hennv DeMartini Trust $2<: 452 

2012 Jul ia Hennv DeMan ::in i Trust 522452 

2012 Julia Hennv DeMar tini Trust ~224S2 

2012 Mark p_ Henny Trust 522452 

2 01 2 Mark P. Hennv Trus t 3.22<\!>2 

2012 Mar k P. Henny Trust 5224'52 

2012 Mark P. Hennv Trust 522<52 

2012 Mark P . Hennv Trus t 522 41'::1 2 

2012 Mark P. Hennv Trust ~2.:?'1 5:2 

Western Lonq Dis t ance , Inc _ 522452 

Western Lonq Distance , Inc- 52.245! 

Western Lonq Distance , Inc. 522(52 

Western Lonq Distance, I nc. 522452 

Wate rCrest, Inc . 522~52 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986iOM8 Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Whidbey Teleph o n e Company 
Whidbev Telecom 
WhidbevTV 
Bavview Storaqe 
Whidbey Telecom Internet & Broadband 
WiFire 
Whidbey Telephone Company 
whidbev Telecom 
WhidbevTV 
Bavv i ew Storaae 
Whidbev Te l ecom I nternet. & Broadband 
WiFire 
Whidbev Telephon e Company 
Whidbev Telecom 
WhidbevTV 
Bavvie w Storaae 
Whidbev Telecom Internet & Broadband 
WiFire 
Western Lonq Dis tance 
Whidbey Telecom Lonq Distance 
Point. Roberts Lona Distance 
Hat Island Lonq Distance 
WaterCrest Inc. 



1(800) Operating Companies 

Data Collection Form 

<O 10> Study Area Cod• 

<015> Study Area Name 

<020> Pro r;<i;m Vear 

<030> Contact· Name-- Persan USAC should rontact regarding this data 

<035> Cont;;ct Telephone Number - Number of pe'5on Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carr ier l<lh.idbey T i!!i l"lpho~c C:cr.tpany 

<811> Holding Com any Whidbe y Tel~phone C0."111.P"'ny 

<812> Operatin Company 

<813> .. <al> 

Affmates 

F' iberCl oud , Inc . 
FiberCloud , Inc. 
Ameri can i\larm Systems, Inc. 
Hat Island Telephone Company 

'itfMIDP.t:'t TEL CO. 

J'5032l ')0B e::.:t.. 

.. <a2> 

SA C 

522.(52 

522 4-52 

522452 

522<4 5 2 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMil Control No. 3060-0986/0MB Control No. 3060-08.l 9 

July 2013 

<113> . 

Do ing Business As Company or Brand Designation 

FiberCloud 
Cloud Ci t y Hos t inq 
Whidbey Telecom Securitv and Ala rms 
Ha t l s land Telephone Company 



REDACTED - FOR PUBLIC INSPECTION 

WHIDBEY TELEPHONE COMPANY- 5-YEAR QUALITY IMPROVEMENT PLAN 

2015 PROGRESS REPORT 

PURSUANT TO 47 C.F.R. 54.202(a) 

Whidbey Te lephone Company ("WTC') ("Company") herby submits this 2015 Progress Report relating to 

the 5-Year Service Quality Improvement Plan filed previously pursuant to 47 C.F.R. 54.202(a). This 

report documents proposed improvements or upgrades to the WTC network throughout its service area 

t hat have been implemented since January l, 2015 through the date of t h is submission. 

Total Support Received 

Since January 1, 2015, WTC has received support in the amount of - (ICLS and ICC}. This 

support was used to support expendi tures relating to both Capital purchases as well the on-going 

maintenance and support requirements that allow W.TC to expand and improve service offerings 

throughou t its service area . During this same time period WTC has incurred Capital Expenditures of 

- and Operating Expenditures of-· These Operating Expenses include Plant Specific 

Operations, Plant Nonspecific Operations, and Customer Operations Expenses, but do not Include 

Corporate Operations Expenses. 

Accordingly, wrc apportions the support received as fo llows: 

Capital Expenses -Operating Expenses -Tota l -The sup po rt breakdown by description is as follows: 

Improve Service Quality 

Improve Service Coverage 

Improve Service Capacity 

Total 

Voice Services 

-I --
The following is the 2015 excerpt from the 5-Year Service Quality Improvement Plan filed for Voice 

Services: 

I 
I 

I 



I __ REDACTED - FOR PUBLIC INSPECTIO_N 

- -
Network Improvements/Upgrades - Voice Services - For Calendar Year 2015 

Project Description 

(Specific proposed improvements 

and/or upgrades) 

-

' '. . 
".· •• - 1 -11 

Estimated 

Start Date 

Estimated 

Completion 

Date 

01;01/2015 I 12/31/2015 

01101/2015 I 12/31/201s 

01/0112015 I 12/31/201s 

01/01/2015 _I 12/31/2015 I 

Service Area 

Name 

01/01/2015 1 12/31/ 2015 I A 

01/01/2015 I 06/30/2015 I 

:------------- I 01/0112015 I 12/31/201s 

01;01/2015 I 12/31/2015 -
Capita I Expenditures 

Estimated 

Population 

1,578 

17,252 

17,252 

117,252 

I 15,938 

I 15,938 

17,252 

17,252 

Since January 1, 2015, WTC has incurred - in Capital Expenditures relating directly to Voice 

Se rvices. This amount is split between - for computer hardware/software replacements and 

upgrades and - for work related to underground fa ci li ty repairs and improvements. 

I -

I 

I 

I 
! . 
! 
I 

I 
I 

I 
I 

I 
! 
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Operating Expenses 

Since January 1, 2015, WTC has incurred - in Operating Expenses relating to Plant Specific 

Operations, Plant Non-Specific Operations and Customer Operations for Voice Services. This total does 

not include Corpo rate Operations Expenses. These expenses are crit ical to mainta in and increase the 

quality, cove rage and capacity of voice services within th e Company service area. These expenses 

include material and labor expenses, and can be for a variety of purposes including, but not limited to, 

equipment repair and maintenance; service order fulfillment; customer service requests; equipment 

replacement and projects not otherwise capitalized; equipment/service monitoring; equipment/service 

testing; technical support both at premise and remotely; and service calls. 

Key projects within Operating Expenses include the which was completed in March 

2015. This work commissioned the Call Feature Server which among other things, expanded the capacity 

of - that allows subscribers to self-manage select services and transactions. The upgrade 

included the most up-to-date software releases which minimize or eliminate system failures and 

improves the Company's abil ity to elim inate dropped calls. This type of upgrade is critical for the 

Company to mainta in its record of high quality and re liabil ity and significantly contributes to the 

Company's low in<;idence of outages. 

Another key project was the Blade Retrofit. This project replaced 125 blades spread across six traffic 

aggregation points. This replacement was necessitated by the identification of a manufacturing defect 

that could potentially cause a catastrophic syste m failure and outage. 

Broadband Services 

The following is th e 2015 excerpt from the 5-Year Service Quality Improvement Plan filed for Broadband 

Services: 

Network Improvements/Upgrades - Broad band Servlces - For Calendar Year 2015 

Project Description I 
Estimated 

Estimated 
Service Area Estimated 

(Specific proposed improvements Start Date 
Completion 

Name Population 
and/or upgrades) Date 

-
01/01/2015 12/31/2015 -
01/01/2015 12/31/2015 17,252 

I 

I 
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01/0112015 I 12/31/201s 17,252 

0110112015 I 12/31/2015 15,938 

01;01;201s I 06/30/2015 15,938 

01/01/2015 I 12/31/201s 17,252 

01/ 01/2015 I 12/31/2015 17,252 -
Capital Expenditures 

Since January 1, 2015, WTC has incurred- in Capital Expenditures re lating.directly to Broadband 

Services. This project completed a fiber deployment to a new commun ity within o ur service area, the 

Sunnyview Development. This development is a low income housing project, and the deployment of 

fiber to this development not only expanded our broadband coverage wit hin our service area, it also 

serves as the basis for replacement of antiquated infrastructure in the co re Freeland district of our 

service area. The improved infrastructure will allow improved quality and capacity in the core district, 

and will enable the Company to provide higher speeds to our high bandwidth customers in this area. 

Operating Expenses 

Since January 1, 2015, WTC has incurred - in Operating Expenses relating to Plant Specific 

Operations, Plant Non-Specific Operations and Customer Operations for Broadband Services. Th is total 

does not include Corporate Operations Expenses. These expenses are critica l to mainta in and increase 

the quality, cove rage and capacity of Broadband Services within the Company service area. These 

expenses include material and labor expenses, and can be for a variety of purposes includ ing, but not 

limited to, equipment repair and maintenance; service order fulfillment; customer service requests; 

equipment replacement not otherwise capitalized; equipment/service monitori ng; equipment/service 

testing; technica l support both at premise and remotely; and service calls. 

A key component of Operating Expenses during the time period, was the installation of VDSL blades that 

replaced existing ADSL blades. This conversion to VDSL serves a number of purposes: increase download 

and upload capacity; improves quality of signals; eliminates pair bonding which reduces maintenance 

costs, reduces potential failures, and enhances the life of existin~ plant and facilities; increases capacity 

I 

I 
! 
I 

I 
I 
I 
I 

I 
I 

I 
I 
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and coverage for additional subscribers;· and fina lly, improves quality of services with noise interference 

deterrent. 

Commingled 

Since January 1, 2015, WTC has incurred - in Capital Expenditures re lating to projects that 

provide benefit to both Voice and Broadband services. The nature of these projects/expenditures are 

such that delineation between costs/benefits by service category would be prohibitive and arbitrary. 

BLC Expansion 

Since January 1, 2015, WTC has incurred - in expenditures relating to the installation of 

additional BLCs {Broadband Loop Carrier) per the 5-Year Plan. The completion and impact of the Mutiny 

Bay BLC in 2015 is shown in the map provided (See attached maps). 

The addition of new BLCs In our service area extends fiber deeper into our network which in turn 

shortens copper loop lengths for both voice and broadband subscribers. These BLCs expand our service 

offerings to botl{existing and potentially new customers with greater reliability and higher quality. 

The company will continue to strategically add ,additional BLCs throughout the remainder of the 2015 

ca lendar year based on customer needs and the Identification of opportunities that will increase our 

service area coverage. 

Network Upgrades 

As part of maintaining/retiring/replacing existing end-of-life infrastructure hardware and software, since 

January 1, 2015, WTC has incurred - in capital expenditures relating to the upgrade of our 

network infrastructu re. This project provided the Company with greater ability to manage diverse data 

and vo ice routes. It also increased the capacity of access transport network by providing for 10/40/100 

GB wavelengths. It increases our Ethernet circuit capacity to fulfill customer requirements. This upgrade 

also improves traffic service reliability through net surveillance and monitoring. It limits potential points 

of failure which provides greater va lue to our customers. It also insures that we have the most up-to

date equipment for routing, transport and switching which provides the highest quality voice and 

Ethernet ser\iices to our service area. 
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Whidbey Telephone Company 
FCC Form 481 (July, 2015), Line 510 

Description of Processes and Procedures to Ensure 
Compliance with Service Quality Standards and 

Consumer Protection Rules Per Instructions 
For Completing FCC Form 481 

This document details the processes and procedures that Whidbey Telephone 
Company (the "Company") follows to ensure compliance with service quality standards 
and consumer protections rules as set forth in the Instructions for Completing FCC Form 
48 1. 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure, to the 
greatest extent possible, compliance with service quality standards that exist at the time 
that the plant and facilities are constructed. Plant is augmented, upgraded and/or 
reconfigured as needed. 

..... t? 

In addition, Company employees are periodically briefed on issues involving 
service quaJity standards and consumer protection ru !es. In particular, if any set of issues 
appear to be prevalent, employees are given briefings on how to handle such issues. An 
example of such an issue is the call completion problems that have arisen and the 
customer calls that are generated as a result. Although this is not a service quality 
problem caused by the Company, it does affect customers of the Company and, therefor, 
deserves the attention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and are not 
in violation of consumer protection rules. ff questions arise, legal counsel is sought as 
needed. 

If a complaint pertaining to the Company's compliance with service quality 
standards or consumer protection rules is received by the Company, the complaint is 
promptly investigated, the matter tracked and any corrective action noted. This process 
ensures that issues involved in the matter are addressed and corrections made, if needed. 

522452w115 l O.pdf 



SUMMARY 

/..~i_:~cTED - FOR PUBLIC INSPECT~~~--- I 

Whidbey Telephone Company 
FCC Form 481 (Julyr 2015), Line 610 

Statement Describing Ability to Function in Emergency Situations 
Per Instructions for Completing FCC Form 481 

Whidbey Telephone Company (the "Company") has a long-standing tradition of providing 
reliable voice telephony services. Since 1961, it has been and continues to be the Company's 
policy to bury all local distribution cable and wire. It is also the Company's policy and standard 
operating procedure to install, and use when necessary, back-up power systems at all network 
node installation sites. In regard to the Company's overall network design, the Company's 
practices are consistent with Rural Utility Service ("RUS") telecommunications industry best 
practices. 

The Company operates and maintains transport transmission equipment of only the highest 
grade. Equipment specifications, which are consistent with the RUS specifications, require both 
redundant·power and redundant circuit interfaces, All of the Company's transport and switching 
equipment is monitored 7x24x365(366) by trained staff located at the Company's network 
operations center. 

NETWORK REDUNDANCY 

The Company is a provider of voice telephony services to two geographicaJly non~contiguous 
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. The area of the 
Company's South Whidbey Exchange service area is more than 67 square miles, and the 
Company's Point Roberts Exchange service area includes approximately 6 square miles. 

The Company operates two central office switches (each a "CO"): an access tandem and host 
switch at South Whidbey and a remote switch at Point Roberts. These switches· are 
manufactmcd and supported by their manufacturer. The Point Roberts CO is connected to the 
Company's South Whidbey CO via multiple diversely routed redundant facilities and is 
configured to maintain service in the event of a facility failure to the South Whidbey CO. The 
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical 
Network ("SONET") technology. In addition the Company operates two diversely routed 
microwave transmission paths between South Whidbey and Point Roberts each of which 
provides multiple DS-3s capacity and which offer additional back-up capability. 

The Company's voice telephony network has diversely routed paths to multiple points of 
interconnection with the networks of other voice telephony carriers. The Company also operates 
a Multiprotocol Label Switching ("MPLS") optical ring that connects its South Whidbey 
network with collocation facilities utilized by the Company outside its service area. The 
combination of the optical ring architecture and the DWDM capability of the Company's core 
transport equipment provides a highly reliable circuit network for voice telephony 
communications with substantial opportunity for augmentation, if demand volumes were to so 
require. 

52 245 2wa610.pdf 
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The Company' s presence in collocation facilities allows for multiple points of interconnection 
with both local and regional carriers, giving the Company the flexibility to route traffic to 
multiple carriers. During service impa irment created by physical damage or extraordinarily high 
traffic, the Company has the capability to reroute voice telephony traffic through any of those 
collocation facilities. 

The network arch itecture within the Company's South Whidbey service area is comprised of a 
host CO and a number of core aggregation points, or Optical Remote Sites ("ORSs"). All of the 
ORS locations are connected by a physically diverse optical DWDM ring, with any of those 
locations being capable of maintaining service in the event of a failure of that physical fiber 
cable. 

Connectivity to the end-user customer base is accomplished by the placement of a number of 
Broadband Loop Carrier remote terminals ("BLCs") that subtend the ORSs or host CO. Each of 
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also 
have physical route diversity connected to the CO or ORS that they subtend. 

The Companj's employees are trained to operate, maintain and/or repair the Company's network 
facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the event of 
a service outage. The Company maintains an inventory of critical spare electronic/optronic 
cards, as well as cabinets, cable and other related materials necessary for restoration on site at 
both South Whidbey and Point Roberts. 

BACK-UP POWER 

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries 
capable of carrying the power load for several hours with the load typically transitioning more 
immediately to a generator back-up power generation. 

In addition, the Company has installed back-up power generation at its COs, as well as at each of 
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to 
5kw. Each generator has a dedicated fuel tank onsite designed to carry the power load for 
multiple days. All of these sites are equipped with automatic transfer switches and have 
monitoring equipment that provides monitoring visibility with respect to loss of external 
commercial power and transfer switch status. Upon recognition of loss of the commercial power 
source, the relevant automatic transfer switch is designed to automatically start the back-up 
generator and transfer the selected power source. Alarm messages are automatically rep011ed to 
key personnel, as well as to the Company's 7x24x365 (366) network operations center. 

The Company has in-house staff trained to perform all maintenance of the power plant and has 
contract services avai lable for suppo1t, Power distribution equipment within the Company's 
COs is inspected from time to time by vendor representatives to ensure proper maintenance. It is 
the Company's policy that all power plant maintenance be recorded and stored for future 
reference. 
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(700) Price Offerings Including Volce Rate Data 

Data Collection Form 

<010> Study Area C<:Jde 5224 52 

<015> Study Area Na.me WHIDBEY TEL co. 

<020:> Pro ram Year 2-016 

<030> Contact Name; P~rson. USAC should contact regarding this dati3 Ti:i-sh M.asQn 

<035> ContacrT@lephon.e Number- Number of person identified in dat;a Hne<030:> 36032 10013 ext:. 

<039> Cont.act Em2il Ad dress· Em.ail Addr@:SS of person tdem;fie<l in d;:ita lin~ <030> t. rish. mason@wh.id'oeyte 1 

<701> Residential loc2J Service Charge Effective Date 

<702> Sing1e State-wide Residential Lo ca I Service Charge 

<:703> 

·<al;> <a2> <a3> 

State Excn.nge [ILEC) SAC (crTC) 

~~ ALL 
~~ ALL 

l/1/2015 

<bl> . <bZ> <:b3> 

Re>idential Local 
Rate Type Service Rate State Subscriber line Charae 

FR 16.0 0 .0 

FR l.S. 0 0 .o 

. · ·..::b4>' 

L REDACTED - FOR PUBLIC INSPECTION 

FCC form 481 

OMB Control No. 3060.09B6/0MB Control No. 3060-0819 

July 2013 

b < 5> · . <O 

Maod•tory Extended Ar"" 

State Universal Servtce fee Service Charge Total per line Rates and Fee 

0.0 0.0 16,0 

0 .0 o .o 1:6.0 

'. 

·· ·-························-- ·············--·-·-·-··--------,--------·---·------------------------------------- ------ ----------------



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Arl".ii Code 

<015> Sh1dy Afcd Nb-me 

<020> P ~"Ogr~m Y~:u 

<010; Contact f.Ja,,...e: ·Person USAC should COl"'hCt regardio this ::lat~ 

<OlS::. Coor.:;cr T <:le;:>hone Ni.Jmber - Numbtr of per'lon identifie<i in data II~ <C30> 

<039> Cr:.ntact f ''YIJil /,ddfe~s - f rnail Addrcs'S of per~on identified ir. dau li11(; <030> 

<711:. <'31> <a2> <bl> <b2> 

Exchange (1LEC) Resid~ntiat State Regulated 
St.;.te 

Rate Fees 

.,. ·;.;,1,..i;.r, .ih1d~.,, ~ 
:?~. ;~ 0.CJ 

~ 
i.;;. 

su· .. J1.t1 fl'.h1d:·i~y 
. ,j4. ·>~ :J. () .. :,cw..:t1 Wni(:bc:-y 

~s. .:i!i. (j~ 0 . ~· 

\;;._ :s.-,i.:tt: wr-. ;dJ~y ... ... _-;:, ;;_(J 

! \I.A 
St.0 ..:t h WhtU~o:c~ 

114" . 9S {1.0: 

r- ~01..'...h. ~h~·lt>t:y u .0 j"oo::l! 4'5 . ~·, 

.;1,.\1U. ~r1i'1L~i 
E9. ~':: 0. 0 

.)•)I.Ith :4n1•Jti;:,y 
WA '7L9S 0. 0 

W•. ~U>JCh WJ:itit..ey 
lO~ . S!. 0.0 

w~ 
?~J.r:.t ~.O.l:.T':Ct.l> 

2~. ':~. 0. 0 

:itA 
f'o i n(. ~obe:-t.~ 

34. 9~ 0. u 

!,;.~ 
l'·, int R:::.t.'e:Ct:~ 

J~. <;~ i:. v 

h"_:.. 
h>illt ~ODo?t"t ~ 

H.-:1~ 0. ~ 

~.!: 
Po1nt P.c~ror:.:> 

H.'f~ o. ~ 

~h 
f"Qir.~ Roi>c::-t.~ 

"· u ~ 'J . 13-S 

"''· 
Pu int Rob"° r-t. !f 

69 . !l!l o.c 

;;k IO~tY ?r!. CO. 

:!C : Ei 

<C> <~1> 

Total R~te~ 

and Fees 

1il . ~~ 

:i.-1 . •S 

J9. ~~ • 

4.;.95" 

H.'1!1 

.. ~ , I;!!; 

ii~ - ~.'j 

1-1. -.i~ 

109. 9~ 

211. 9';> 

3'1 . 9S 

)>. ~~ 

"'"· 9~ 

4 4 .S!t 

,!i. 9$ 

c;9 . 9~ 

<d2> <d3> 

Broadb~nd Service - Broadband Service 
Download S~ed 

(Mb1>1) 
..Upload Speed (Mbps 

£.C l. !t 

.e. .c L'-1 

.!..:!.O 1.0 

l 2 .0 J_ 0 

18 . 0 ..!. .LI 

16 . 0 J. 0 

:rn .o LO 

JO.O 1'1. 0 

50. 0 10,lJ 

t. 0 LU 

t). 0 ~ • (J 

:.2:.(J l.O 

1.2.() 3.0 

J G: .O LO 

Us . O l . O 

JO.O ) . ~ 

-----·- - ------·---- .•. 

REDACTED- FOR PUBLIC INSPECTION 

I 

FCC Form~81 

OMB Control No. 3060-0986/0MB Control No. 306Q-0819 

July 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB! Action Taken 

When Umit Reached {select) 

0.0 
Ot. t~~r. t4c. ! jJni t: "" \.O~•HJ .,..• ol LQw;H'.£::~ 

Q. :I 
Ot.:!urc, t<o uh :l~ ... qo: d 1 lV"" ·• a•'.'tl 

0 .o "0:..11.:-&, Nu l uu.i ~ Oil U':lo,AIJ.: o llown:1 0::1::: 

Ol!u:-.&.. , fl(.' ~-1111.: l. t.H U:.<ll~il . J 14-1-'dllL.o;-
u_i: 

Ot!i~t, :10 J ~Jl.i l 
O.ol ~· \ ,H1d":fC ~J h·. 1.1.rr\:r:: 

V.rJ 
O:.thc-t . NO !biL Or. U:jo1(,IC • t 1ow .. r.t..c:: 

Ot.l'lel, :1v l .l•t1.: ~ 
o .a "" ...:.t0dyc "'l ~ .... "l".:l1H." o:: 

0 
Och-c.t. oo l.1.Jl~i l. ~n Ui:liC.'i}t: d llo" .,i14'<: 

0." Vtncr, Nu ll..MH. C)fi "'~•qe .-l10 ..... nco11: 

0. 0 
0~!:::.-.:c, •u ll .. i"t. U'Soe:t-;'.C .tl,J.JV•llC::"" 

il. il 
~tti.-c , tio l J. 111.ll \:.S..O.qd -o1 l l.:i1o1..:1r~c:C' 

O.ll 
Ot.llc.r . "'' l!..~i t Ci ~l u:,:49• •l : ...... 11 /l L: <d 

o . .:i Ct.h~i.. No l .ua.!.t. on U::l cti.J"'- Al low .. m:oi:-

o.o Ot;h.:i: . t:o lU.1\.t. o n C~.,t91: •l lU\ol'o1.o ::-:: 

0 ~ 0 
O t hillt ~ •o 1 .! -'ti~ t OU t.l::.O~U: d.J.l.,W.tft Ct;:: 

0 .o 0t'-htH' , c~o l .itn z. t: on V.~-"Q!u'\~A;h~et-l'IC¢-

1, 
I 



(800) Operating Companies 

Data Collection Form 

<O i 0> Study Are~ COdf' 

<Ci :!S> Studv Area N.arne ..... 111 u~~:1 ·n::_ t:1.J. 

<030::. Concact Nilme - Per:\On US.AC should contact regarding this data t.: . ,,h P.n.::..,,J: 

<035> Contact Telephor.e Numb-e:' - Number of pe:rs.on jdentlfied i11 data line <030> :;'1}·:'3: 1 1JJ l 1 -=::-: t.. -

<039 > Contact Em.ail Address · Email Address. of person identified In data lin-e <030> r:. t J.~:-. r.u1::!it:oo.(4 .. ~ .. iC11J~y-r.., l -'-·om 

<810> Reponing Cardet 
<811; Hotdirig Cumpdny 

<312> OperJting Comcciny 

~813> '· <al> <a2> 
-,;~ 

Affiliiltes SAC 

2012 George T. F. Henny Trust 52:!{~,? 

2012 Georqe T. F. He nny Trust ~2:? i52 

2012 Georqe T. F. Hennv Trust $:'? 4'32: 

2012 Georqe T. F. Hennv Trus t ':n~~2 

201 2 Geo rqe T.F. Henny Trus t ~22 .(S2 

2012 Georqe T. F'. Henny Trus t 5.J:.?452 

2012 Julia Henny DeMartini Trust ~22\Si 

2012 Julia Henny DeMartini Trust "lZ:24~2 

201 2 Julia Hennv DeMartini Trust ~.::~ 4iS:! 

2012 Julia Henn v DeMart.ini Trust ~2'?~S2 

2 012 Julia Hennv DeMartini Trus't. 52~ •~1 

2012 Julia Hennv DeMartini Trust !122 -t ~:t: 

2012 Mark P . Hennv Trust ~~:?• !l~ 

2012 Mark P. Hennv Trust Sl:li'52 

2012 Mark P. Henny Trust ~224~2 

2012 Mark P. Hennv Trus t ~224~2 

2012 Mark !?. Hennv·Trust 5::2~52 

2012 Mark P. Hennv Trust ~2 :?'4 52 

Wes.tern Long Distance, Inc. ~ 522"52 

Western Lonq Distance, Inc. ,. 
5:!245:? 

western Lonq Distance, Inc. S:.'! 2'4 52 

Western Lona Distance, Inc . S2z.t52 

WaterCrest Inc. !Jl':H52 

·-------- ------·----- -
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FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<a3> 

Doing Business As Company or Bra!1d Designation 

Wh idbey Telephone Companv 
Wh.i.dbev Telecom 
WhidbeyTV 
Bavview Storaqe 
Whidbev Telecom Interne t & Broadband 
WiFi re 
Whid!:>ey Teleohone Companv 
Whi dbey Telecom 
Wh idbev'I'V 
Bayview Storacre 
.Whidbev Te lecom I nternet & Broadband 
WiFire 
Whidbey Telephone Company 
Whidbey Telecom .. . 
WhidbevTV ' 
Bavview Storaae ~ ..... ,_..,.I'!:-

Whidbev Telecom In't.e rnet & Broadband 
WiFire 
Western Long Distance 
Whidbe y Telecom Lonq Distance 
Point Roberts Lona Distance 
Hat Is land Lonq Distance 
WaterCrest. Inc. 

- - --------------·-···-·-------------
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(800} Operating Companies 

Oata Collection form 

<010·.. Stucv A!eCJ Code: 

<Ul',, Study Are>. Name 

..,.020> Pro~ram Ye;::;r 

<030> Contoct Name - Per~on USAC should cont;:,c.t reg.:udir1y th1'!: data 

«)35> Car.tact Telephon€ Num be< - N urnbie:r of per.son ~dentified tn data line <030> 

<03~> Contact Ema;1 P-dcress - Email Addr ess of person ident ified In data line <030> 

<810> Reporting Carrier 

<811; Holding Company 

<812:> Operating Company 

~B> ··. <al> 

Affiliates 

<ioerCloud, Inc; 
FiberCloud, Inc. 
Jl..merican Alarm Svstems, Inc. 
Hat. Island Teleohone Company 

::':CJ ii 

-
}' 

<a2> 

SAC 

'::? 1'~S.~ 

'!.224S2 

'l:.'24~?: 

~224~2 

!-=REDACTED - FOR PUBLIC INSPECTION 

FCCForm481 
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July 2013 

<a3> 

Ooing Business As Com pany or Sra!'d De:signation 

FiberCloud 
Cloud City Host:inq 
Whidbev Telecom Securit:v and Alarms 
Hat Island Teleohone Companv 

... 

~MW. 

~~·: 

1, 

--~---·-····---·--··----·· ... -·--·-..-----···--··--~-·-··----·-·----------------·---·-- .. -·-·-·-··-·-- ·······--··-····-··-·-··-·····--··---··-·-·-····-··-·-···· ..•. ---------··---------·----···-------·--···---··-.. -........... -----·-~---------------~---~-------·---·- ---·-·-.. --·--·----------------~---------
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.:Olet.> Study Ari:a Code S22~12 

<OlS> Stod'I' Arci Name WHIOBEYTElO:O. 

<OlO> Pro1r;am Ve:.' 1016 

<030> Conttcl Nime · Pc1rnn VS.AC should C\Hlt• ct rci•rdlng thir data Trilh Muon 

<:03S:> Conl~C1 To1ephon~ N1.1_m_ber . NLtJnber or ~_!~On idcrHllled in ttill~ llne <030> l60 ·32l-00l3 

~?~.t~~-~!HS.Of [>CUOr'1 ltltnllf~dlf'lde.:•:.:llC!!ll11,,,•c;<::O.:e30:_::> _ __ :t.:.:•l•,,.h:;:."'"'~· .. w .. o .. '•" .. x ... •h::;,i•:::;!!t ... r;::lel,...c""""""'L· - -------------- -------------

Fl~d ;u r~11 l~w•d dngle eomp<Nt; 

flied a' reviewtd ("Of1$olWated company 

Flftd is 1ub1idlaryof rtvicwed consolld;,led cornpanr 
§ f{l~d H 11.1dlted •ioele comp;tny 

flied u awdHtd consoff~tod company 

f!le~ 1$ subsldar.-y of a\jdltcd COf1$C!ldl\ed co:mpa ny 
§ 

CERTIFICATION 
W• lmoby cortl!y lh•t l~ln this "P"" ore In aa:.,.dmce with the •«ounl• ond olhor rocords of the •VSl•m •nd ,.fl<et the"""' of tho system to Che best of our knowledg• ond b•llef. 

°$,.-y... --~."~~" '~kl L 
PART A. BALAJ'fC! SHEET -·----------·-•w-

BAlANCE PRIOR 8Al.ANCE ENO OF BAIANCE PRIOI\ MlANCtENO Of 
ASSETS Yll\R PERIOD LIABIL TIES AND STOCKHOLDERS' EQUITY VEAR PERIOD 

CURRENT ASSETS ~~ ~ CURRENT LIABILITIES 
,,, 

1. Ciuh ;1nd C~lv11lenh Rrd•:ted Redacted 2S. ACl'..DUllH P•vable Atd1tted RedKted ----··-
2. (Hh·RUS ConstrucUDn fvmJ Rtd1atd Redacted 26. Notes Pwab't RtdK'ltd Rt>daded 

) , AffililhlS: ~--- .~~~ 27. AdimKe 8'Ulrln i nd P""'"'rf'lts Redtct•d ftedact.ed 

a. l tW<.om, Ac:c:ouna Recehl.Jbfa Redacted RldOKted 28. Customer OoooslU Rodactf'd ~•dactcd 

b. Olh11r f\t(ounu Recelva b lt1 Redac:lcd Rcdact1>d 29. C\lu e ut M11. ln O.:bl Rcd1cted Redacttd 

c. N<1leos l\ccc i\'1ble " Red1'1rd fled acted ,. lO. CAirrent M11t. l../f OebH~~r. Oev. J\ed1ctt!d fledillcted 

4. Non-Aff1t~ate1: ~~~ ~~ )1, C\Jnent Mtt.-C• Uel lernH Redacted Red111ct1td 

a.. Telecom, Acc1Am~-~.!:~ci11able ·-- Mtdaded flediicttd J 2. 11''-om• 'I ax ts Aet:fue:d Red1t.t<!d Fledracted 

b. Othet Accounl5 Retrivable Rcd1dttd Rcd1cted,, 33. Olher YutJ Accwed f\ed1cted R~Kld 

c. "'otas flecefv1ble l\edKt•d ft,ed1ctcd H. OtlleJ Current U~lUttes R.cd1cted RcdKlcd 

5. lnt~'t.st aMf Oivldetlds Recefl!ablc AedKtc d Redacted 35. Yotal Cutt enl ltabllmu tis thro 341} "edllded Red-d ,, M.:1tor lal ·Reit~ :u1d fl.9d1rted Redactl'd LONG· Tf~M DEBT ~,, .. , ·" 
7. Mat 1 r~al ·N of\fe I! ul ;ited flod;ie1ed Reda, ted ,. f \md11d Dal.Jl-RUS Noh!~ Red•cied Redacted 

ti. Prc?~fnum" -· Aedilrted Jhdar;ted 37. fund ed Oebt·RTD Notes Reduted Red.etdd 

9. Otht-1 C.U1tt'l'll Asi:~h lh1dacted R.ed1ct•d 38. Fundtd O.bt·ffO Nottn Red1ctod RedKted -- -- ··-
JG. Tat1f Curr•nt Au eu (l Thru 9) Rtdacttd Rrd.<tctod 39. fundtd Otbt·0Chcf ft.adnted Redld:ed 

·~ 
40. fund&d P.bl·Rur1l !nvtklD. lo~n Aedacted Redacted 

NONCURRENT ASSETS 
---·~·-· '~ •l. PH•mfum {Oi•countl on l/T Debt A.1Rd1cted Redacted 

11. lrwc~tm enl 1(1 Afflh;ued Coml).iniiU ~ 42. Reacqltired Debt Jledac'ltd ~dacted 

a. Runi1 Otvetonmtnt R.ad~ct~d Ri3dll.cl~d 43. ObHnllon• Under Ca ittil L-ease Sl.ed1eted fled1rted 

b. Norvuul Dt:vetlopment Redacted R.c~•cted ... Adv. From Affthil•d Como~~es Rtd1rted Redaicted 

~ ·' n Other ln't~UmQn\' .... ~5. Other Lon.: · ll'rm Ocbt 1ted1cted ~dieted 

a. ttut• I Ocv111lo1Jmcot Red~cd Redac.trd 46. l otilf Looi~T.rm Otbt 136 Uuu .est ll:edacted Redacted 

b. Nontun t Oevrioument R1dKt1d f11da~ed OTHER LIAS. & DEF. CREDITS 

13. Nonre11u111td ln-ve~tm!"nU Rod~td Rt1di ctctd ~7. other tcnr-Ttfm ?.iitbll!Ues Red1cted Red;iCtad 

14 Otht11 Nonc:1urnnt A$~Bl~ ~cd;i.ct11d Ri!datt1d 46. Other Oahrrcd C.rfdJts ft1tdact1d R.e.d;icted ·-
15. Oeferrttd Chare~s Redar:1!!0 k-P.dact1d ... othtr JuMsdlctlon•I DUfer!!ncc ~ Redacttd Rt:daded 

l•. J•11lid1Ct1crnal OlffefulCe• Red.Kt rd Rcd.1rtod SD. Yahl OthQl lfablM;h:s •md Oefcued Cndili 147 thrv 4!:H R1d1ctcd Rcd1cted 

17. Tot•lNoncuu«.nlAneh (ll thru 161 ReJad~ Rti:dilttrd EQUITY ~ ..... ~~ . ....... 
~ ~~ SL Cap. Stod' Ouutandirw & Subicribcd "cd1<1ed Redtded 

PLANT PROPERTY AND EQUIPMENT ~ ~ S2. Addltki l'\al Plld·ln·Cao ttotl Redacte d Red•ded 

10. Telecom Plant-rn:J!!vlc_e Rfdacted Red;med Sl. TtuHnvSt oc',.. fled acted R•d•clod 

19. P10011rtv Held for f\ ilu1e U'I! !tedactf:d Redacted 54. MEmbrrihli::i u1d Cap. CertJUC11\c.t ~edae1•d Re:da~ed 

20. Plant U11der Conmuctlon Redactt d Rvd:.itted SS. Other Ca~hil flcd1c1ed ned•cted 

21. Plaid AdJ. 1'10ll(Jp. Plant & Goodwtil Rtdoicted Redac1ed 56. Pia:hon.:ite CaclOI Ctc.clU ft1tdaded Ried•ctcd 

22. Len A'G1mula1e d fnp1edation Redacttd Rcd1cted S7. Analnt d brnlnis or MiillR:hu lledxted Red>Jrled 

23. Ne l P11n1 U81hru 21 lc.u 22) Rddu.ted Red1cted SB. Total f aulty fSl ttwu 51) lltdKted Redacted 

~~ 
24. TOTAL ASSETS (l0•t7•B! Red1cted Rtd;ictad S9. TOTAL LIABILITIES ANO EQUITY 135+4G•5~5RI Red~ct1td Redacted 
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~'J~F~,~~·~·:~c·i~'.l~:tP;I~~ 
<010) Study AftJ.a Code · ··------ .... __ 522~_So,:2;._ _______________ -,----------------

<01S> StudyNe~ Name -~--W"-"'h~~b~·~v~T~•l~C~D-;._ _________________ ____________ ~ 

<020> Proiram Veif 2016 

<030> Con til~t Na,ne · Penon VSl\C should ccntacl teprdiri1 th!~ d1U Trish Ma:s;on 

.::035) Contact Telephont N_Uf(lber - N\1mbe~ c_!_porson identined in dali lin~ <030> 160·321-0013 

<039> Con1ac.t Em, 11 Addru1 . Em~n AddreH of p_er5on ldentlfi&d In d~la Unt <030> J_ti_~'!!£\'.d1.!~~9.!9 

PART 8. STATEMENTS OF INCOME AND RfTAINfD fARlNGS OR MARGINS 
ITEM PRIOR YEAR THIS YEAR --

I, Local N~lwork Services R9vem.Je' At!di!~t~d R•dlcted 

2. Network Access Setviccs Revenl.Jt!l Rttd~cted Redacted 

3. LonP. Dtstance Network. SeMces ReYenuu Re.d~c~td Redacted 

4. Caniu BIUUui: ind CoUecUon Revanues Redo< led Atdactld -
s. MlsceUantffiU.s Rl'venues R~da.cted Red><led 

6. UncoUe.cllble Re\'GOUts Redilcted Redllcttd 

7. Net Ooeratrn2 A111enue' ll ttuu S len 6l Redacted Redacted 

8 . Plant Sp«:iffc Oper1.tloos E.wa"rua Redacted Reduted 

9. Plant Noo.specfflr Ooeratioiu ficpc:nie IC>ccludlne OcP"Cda1&on & Amortbationl Rt!d<!ld«d Redacted 

lO. Ol!Drecjatlon Exi>anse Redacu1d R•dacted 

II. Amortlntlon Expense Redac1e:d Redacted 

ll. Cu.sterner Open11lons EJ&:ovn~e Red;:i,c:ted Redacttd 

13. Corporate OpsraUons Expanse_. :-.· Re<111<trd hedacted 

u . Total Opetallnr Expanses (B thru 131 Rtdac:t11d Rtdact•d 

15. Ooe,.11n• locom•.'!! Mattlnl !7_1!.~•_l4l RtdiKted Redacted 

16. Othtr Operatin.11 lncomt and h.pen~e s ' Red•<ltd Redacted 

Jl:__2!!te and Local Tarts - Redacttd ft.1d~d.d 

11. fe deJ<1l fnctXnl! Tues Reda<red Fledac~ed 

19. Other T~ice! Rt!dac::ttd Redaci&d -·--- --··- --.. ·---·-···-
20. Tota~ Ope:ratin1 Tue; {17..-)8tl9] Rt:daCtt!d Red1t.Utd 

21. Net Oper~1lni: Income or M~rgl!1s ( 15t16·10J Rad111cted Redildtd 

22. lnter~st on funded D1bt Redacted Red>ded 

23. Interest ~KE?_!nse ·CiP•til l lean·s Redilcted Redacted 

24. Other Interest Eks:n1nJe Re dacted Redtcted 

25. Allowance for Funds Used DUrint: Cons\rU(:tioo Re1bcted Redictcd 

26. Total Fbced Chacu.i (2z.ti3+24-25I Redact~d Redute:d 

27. Nonoperatjng Nat lnc.orne Red&d•d Redacted 

28. E>ctraord ln•rv Items Redvcted Red~'ted 

29. Jurl5dktion<il Dltferencu Rirdacted Redacted 

30. Nomeeulated Net locume ll&dJeted Red;,c.t1d 

31. Total Net Jncome or m11ri kls {2l•27•28+29t30-26) Rsda,ted Rediacted 

32. Total Tax11s 81ued on lncttme Jl.eda;cted Reda,ted -
33. Retilined Earnrnlt.0' Mar~lns 6Qglnnln1·of-Year 

-•woo 
Heda:cted Radacted 

34. Mlsce lhme-ou' C1edi1S Yltar·lo-0.-ite - Rtdacted Rediicttd 
__:___...;_;,;.-------·~.,··-----·· - · · ·-·-

35. Dividends Oed~reod ICornrnoh) Aecfact11d Redacted 

36. Ohlldend~ Oediiud f Pre fJrrPd) R•d...c:ted Reda(l.ci 

37. Olhtf Debit~ Yn:-to•Oltr RedKted Rtdi(t•d --· 
38. Tnm.Jf~n to Patron&u Cap~tel Redacted Redacltd 

39. Retained E.illtnln.g~ Of Mar1in$ end~of·Ptrloo' U3H33t34M3S+36+37+38)] R.O>ctod Redacted 

40. P.ltrot18ie CJphil 8eir:lnnVi1·of-YHt 

41. Tfans fcm to Palrcmar:e C11ciit01 t 

42. PatcofJate Ci)pll1I C.redlu Retired 

43. P~lronur.e Citpllal End-ol·"tvar (40 .. 41~ 2l 

44. MnUillf Debt Servke Paymoo1s 

45. C•sh R•tio{(l4•20·10·11J/7l 

46. Ooeratf11c Accrual Ra ho 104~20 .. 26)/71 

47. TIER ll31•26j/26J -·-
48. OSCR 1(>1+26•10•11)/~"..L__. 

Pa111 
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<010> Study Area Code 522452 

<015> Study Area Name WHIDBEY TEL CO-

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re~rding this data Trish Mason 

<035> Contact Telephone Number - Number of person identified in data line <030> 35-0-321-0013 

<039> Contact Email Add~s-~Einail Address of person identified in data line <030> trish.mason@whtdbeytel.com 

- PART C. STATEMENTS OF Cl'.\SH FLOWS 

1. Beginning cash (Cash and Equivalents plus RUS Construction Fund) Redacted 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income Redacted 

Adjustments to Reconcile Net Income to Net cash Provided by Operating Activities 

3. ' Add: Depreciation Redacted 

4. Add: Amorti~tion Redacted 

5_ Other (Explain) Partnership Distribution. Realized Gain-Sale of Investment. Noncash Operating Income Redacted 

Changes in Operating Assets :and Uabilities 

6- Oecrease/(lncrease) in Accounts Receivable Redacted 

7. Oecrease/(lncrease) in Materials and Inventory Redacted 

8. Decrease/(lncrease) in Prepayments and Deferred Charges Redacted 

9, Decrease/(! ncrease) in Other Current Assets Redacted 

~o. lncrease/(Decrease) in Accounts Payable Redacted 

l , lncre,,se/(Decre.,se) in Advance Billings & Payments Redacted 

2. Increase/{ Decrease) in Other Current Liabilities Redacted 

3. N<rt Cash Provided/(Used) by Operations Redacted 

CASH FLOWS FROM FINANCING ACTJVmES 
4. Decrease/(lncrease) in Notes Receiv,.ble Redacted 

s. lncrease/[Decrease) in Notes Payable Redacted 

6. lncrease/(Decrease) in Custom er Deposits Redacted 
7_ Net lncre,,se/(Decre"se) in Long Term Debt (Including Current M"turities) Redacted 

8. lncrease/(Decrease) in Other Liabilities & Deferred Credits Redacted 

9. In crease/( Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital Redacted 

20. less: Payment of Dividends Redacted 
)1. l ess: Patronage Capital Credits Retired Redacted 

'2. Other (Explain 1 Redacted 

23. Net Cash Provided/(Used) by Financing Activities Redacted 

CASH FLOWS FROM INVESTING ACTIVITIES 
R4. Net Capita I Expenditures (Property, Plant & Equipment) Redacted 

~5. Other Long-Term Investments Redacted 

R6. Other Noncurrent Assets & Jurisdictional Differences Redacted 

~7. Other (Explain) Patnership Capital Distribution, Loans/Advances to Affiliates Redacted 

IUI- Net cash Provided/(Used) by Investing Activities Redacted 

1.9. Net lncrease/(Decrease) in Cash Redacted 

o. Ending Cash Redacted 

Pagel 
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April 29, 2015 

To the Board of Directors and Management of 
Whidbey Telephone Company and Subsidiaries 
Langley, Washington 

To Management and the Board of Directors: 

L~~D~CTED - FOR PUBLIC INS~~?~~~-~ .. J 

We have audited the financial statements of Whidbey Telephone Company and Subsidiaries (the 
"Company") as of December 31, 2014, and have issued our report thereon dated April 29, 2015. 
Professional sLi:indards require that we provide you with information about our responsibilities 
under generally accepted auditing standards, as well as certain information related to the planned 
scope and timing of our audit. We have communicated such information in our letter to you 
dated January 12, 2015. Professional standards also require that we communicate to you the 
fol lowing information related to our audit. 

Significant Audit Findings 

Qualitative Aspects of Accounting Practices 
Management is responsible for the selection and use of appropriate accounting policies. The 
significant accounting policies used by Whidbey Telephone Company and Subsidiaries are 
described in Note l to the financial statements. No new accounting policies were adopted, and 
the application of existing policies was not changed during 2014. We noted no transactions 
entered into by the Company during the year for which there is a lack of authoritative guidance or 
consensus. A 11 significant transactions have been recognized in the financial statements in the 
proper period. 

Accounting estimates are an integral paii of the financial statements prepared by management 
and are based on management's knowledge and experience aboiit past and current events and 
assumptions about future events. Certain accounting estimates are particularly sensitive because 
of their significance to the financial statements and because of the possibility that future events 
affecting them may differ significantly from those expected. The most sensitive estimates 
affecting these financial statements include management's estimate of the useful lives of 
property, plant and equipment, recoverability of long-term assets, fair value of financial 
instruments and investments, collectabil ity of related party receivables and interstate revenue 
requirements all of which are based on prior experience with similar assets, liabilities and 
interstate f11ing requirements. Also included is management's estimate of the future maturities of 
long-term debt which are based on minimum req uircd payments at current levels of debt. 
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We evaluated these estimates and determined that they are reasonable in relation to the financial 
statements taken as a whole. 

Certain financial statement disclosures are paiticll larly sensitive because of their significance to 
the financia l statement users. The most sensitive disclosures affecting the financial statements 
were regarding investments (Note 4), property, plant and eqll ipment (Note 5), notes payable and 
long-term debt (Note 6), leases and service agreements (Note 8), various related party 
transactions (Notes 4 and 10), and subsequent events (Note 11). 

The financial statement disclosures are neutral, consistent and clear. 

D([ficu!ties Encountered in Pe1formi11g tlte Audit 
We encountered no significant difficu lties in dealing with management in performing and 
completing our audit. 

Corrected and Uncorrected Misstatements 
Professional standards require us to accumulate all misstatements identified during the audit, 
other than those that are clearly trivial, and communicate them to the appropriate level of 
management, Management has corrected all such misstatements. In addition, none of the 
misstatements detected as a result of audit procedures and corrected by management were 
material, either individually or in the aggregate, to the financial statements taken as a whole. 

Disagreements with !vlrmageme11t 
For purposes of this letter, a disagreement with management is a financial accounting, reporting 
or auditing matter, whether or not resolved to our satisfaction that could be significant to the 
fin ancial statements or the auditor's report. We are pleased to report that no such disagreements 
arose dt1ring the course of our aud it. 

Jltlanagement Representations 
We have reqt1ested certain representations from management that are included in the 
management representation letter dated April 29, 2015. 

Ma11ageme11t Co11s11!tations witlt Otlt er I11depe11de11t Accountants 
In some cases, management may decide to consult with other accountants about auditing and 
accounting matters, similar to obtaining a "second opinion" on certain situations. If a 
consu ltation involves application of an accounting principle to the Company's financial 
statements or a determination of the type of auditor's opinion that may be expressed on those 
statements, our professional standards require the consult ing accountant to check with us to 
determine that the consultant has all the relevant facts . To our knowledge, there were no such 
consultations wi th other accountants. 

Ot!ter Audit Findings or Issues 
We generally discuss a variety of matters, including the application of accounting principles and 
auditing standards, with management each year prior to retention as the Company's auditors. 
However, these discussions occurred in the normal course of our professional relationship and 
our responses were not a condition lo our retention. 

Ot!ter Matters 
With respect to the supplementary information accompanying the financial statements, we made 
certain inquiries of management and evaluated the form, content and methods of preparing the 
information to determine that the information complies with accounting principles generally 
accepted in th e United States of America, the method of preparing it has not changed from the 
prior period and the information is appropriate and complete in relation to our audit of the 
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fi nanciul statements. We compared and reconci led the supplementary information to the 
underlying accounting records used to prepare the financial statements or to the financial 
statements themselves. 

This information [s intended solely for the use of Management and the Board of Directors of 
Whidbey Telephone Company and Subsidiaries and is not intended to be and shou ld not be used 
by anyone other than these specified parties. 

Very trul y you rs, 

~~ .. 4 . .P:s . 
.JOHNSON, STONE & PAGANO, P.S. 
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To the Board of Directors 
Whidbey Telephone Company 
Langley, Washington 

I REDACTED - FOR PUBLIC INSPECTION I 
... ~,.____.. . .... . , . __ , .. _ __ .. . . --...... ,, ____ _ . 

Independent Auditor's Report 

Report oa the Financial Statements 

We have audited the accompanying consolidated financial statements of Whidbey Telephone 
Company and Subsidiaries, which comprise the balance sheets as of December 31, 2014 and 
2013, and the related consolidated statements of income and comprehensive income, 
stock holders' equity and cash flows for the years then ended, and the related notes to the 
consolidated financial statements. 

iHanagement's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these consolidated 
financial statements in accordance with accounting principles generally accepted in the United 
States of America; this includes the design, implementation and maintenance of internal 
control relevant to the preparation and fair presentation of financial statements that are free 
from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 
Our responsibility is to express an opinion on these consolidated financial statements based on 
our audits. We conducted our audits in accordance with auditing standards generally accepted 
in the United States of America. Those standards req LLire that we plan and perfonn the audits 
to obtain reasonable assurance about whether the financial statements are free of material 
misstatement. 

An audit involves perfom1ing procedures to obtain audit evidence about the amounts and 
disclosures in the consolidated financial statements. The procedures selected depend on the 
auditor's judgment, including the assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error. In making those risk assessments> the 
auditor considers internal control relevant to the entity's preparation and fair presentation of 
the financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity's internal control. Accordingly, \Ve express no such opiruon. An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of the 
significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 
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To the Board of Directors 
Whidbey Telephone Company 

Opinion 
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In our opinion, the consolidated financial statements referred to above present fairly, in all 
material respects, the financial position of Whidbey Telephone Company and Subsidiaries as 
of December JI, 2014 and 2013, and the results of its operations and its cash flows for the 
years then ended in accordance with accounting principles generally accepted in the United 
States of Americu. 

Other 1'rf atters 
Our audits were conducted for the purpose of forming an opinion on the consolidated 
financi~I statements as a whole. The supplementary information is presented for purposes of 
additional analysis of the consolidated financial statements rather than to present the financial 
position, results of operations and cash flows of the individual companies, and it is not a 
required part of the consolidated financial statements. Such information is the responsibility 
of management and was derived from and relates directly to the underlying accounting and 
other records used to prepare the consolidated financial statements. The information has been 
subjected to the auditing procedures applied in the audit of the consolidated financial 
statements and certain additional procedures, including comparing and reconciling such 
information directly to the underlying accounting and other records used to prepare the 
consolidated financial statements or to the consolidated financial statements themselves, and 
other additional procedures in accordance with auditing standards generally accepted in the 
United State·s of America. In our opinion, the information is fairly stated in all material 
respects in relation to the consolldated financial statements as a whole. 

~· ~ ... 4' -P.~. 
JOHNSON, STONE & PAGANO, P.S. 

April 29, 2015 
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