REDACTED — FOR PUBLIC INSPECTION

AN Squire Patton Boggs (US) LLP
SQ U l R E W/ 2550 M Street, NW
PATTON BOGGS Washington, DC 20037

O  +1202 457 6000
F  +1202 457 6315
squirepattonboggs.com

Monica S. Desai
T  +1202 457 7535
Monica.desai@squirepb.com

June 30, 2015

Ms. Matlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  Adak Telephone Utility, LL.C
FCC Form 481 — CONFIDENTIAL FINANCIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOs. 01-92, 96-45, GN Docket No.
09-51, WT DOCKET NO. 10-208

Dear Ms. Dortch:

Monica Desai of Squire Patton Boggs (US) LLP, hereby files FCC Form 481 on behalf of Adak
Telephone Utility, LL.C. Pursuant to the Protective Orders adopted in the above-referenced
proceeding, please find enclosed one copy of the confidential version of this filing, and two copies
of the public version of this filing in redacted form with an accompanying cover letter.

Each page of the confidential version bears the legend “CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOs. 01-92, 96-45, GN Docket No. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

The copies of the public version and the accompanying cover letter bear the legend “REDACTED
— FOR PUBLIC INSPECTION.”

Two copies of the confidential version of this filing also are being directed to Mr. Chatles Tyler of
the Telecommunications Access Policy Division — Wireline Competition Bureau, as required by the
Protective Order.

44 Offices in 21 Countries

Squire Patton Boggs (US) LLP is part of the international legal practice Squire Patton Boggs, which operates worldwide through a number of separate
legal entities.

Please visit squirepattonboggs.com for more information.
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Squire Patton Boggs (US) LLP

June 30, 2014

Should you have any questions with respect to the filing, please contact the undersigned.

Respecttully submitted,

Monica S. Desai

Squire Patton Boggs, LLLP

2550 M Street, NW

Washington, DC 20037
202-457-7535

Counsel to Adak Telephone Utility, L.LLC

cc: Charles Tyler
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control Na. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 610989
<015> Study Area Name ADAK TEL UTILITY
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Andi ot
with questions about this data tiea Weaver
<035> Contact Telephone Number: 9072220844 ext.
Number of the person identified in data line <030>
<039> Contact Email Address:

Emaii of the person identified in data line <030>

aweaver@adaktu.net

ANNUAL REPORTING FOR ALL CARRIERS

54.313
Completion
Required

54.422
Completion
Required

<100>
<200>
<210>
<300>

<310>

<320>

<330>

Service Quality Improvement Reporting

Outage Reporting (voice)
| <-- check box if no outages to report

Unfulfilled Service Requests (voice) 0

{complete attached worksheet)

{complete attached worksheet)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

L1

Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification]
610989 AK Service Quility Standards CPNI.pdf
<510> (attached s
<600> Eunctionalig in Emergency Situations {check to indicate certification)
610969 AK _610_ER Situations.pdf
(attached descriptive document)
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {camplete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification Not Applicable
<1010> {attoch descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O @ {if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

{complete attached worksheet)
{complete attached worksheet)

{check box when complete)

{ottach descriptive document)

|
[ S

[« I+

| I

TN

TN

______INNNNN
N |

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to Indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)
{complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Rate of Return Carrier Additional Documentation
Financial Data Summary
Redacted for Public Inspection
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REDACTED - FOR PUBLIC INSPECTION

Certification - Reporting Carrler FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010> Study Area Code 610989
<015> Study Area Name ADAK TEL UTILITY
<020> Program Year 2016
<030> Contact Name - Person USAC shouid contact regarding this data Andilea Weaver

<035> Contact Teleph Number - Number of person identified in data iine <030> 9072220844 ext.

<039> Contact Emaii Address - Email Address of person identified in data iine <030> aweaver@adaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, {F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuai Reporting for CAF or Li Recipients

i certify that | am an officer of the reporting carrier; my responsibiiities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k iedge, the Information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ADAK TEL UTILITY

iSIgnature of Authorized Officer; CERTIFIED ONLINE Date 05/19/2015

Printed name of Authorized Officer; Andilea Weaver

[Title or position of Authorized Officer: VB/CO0

[Telephone number of Autharized Officer: 9072220844 ext.

Study Area Code of Reporting Carrier: GLEy Filing Due Date for this form: 97/01/2015

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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REDACTED - FOR PUBLIC INSPECTION

Certification - Agent / Carrler FCC Form 481
Data Coliectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Juiy 2013
<010> Study Area Code 610989
<015>  Study Area Name ADAK TEL UTILITY
<020>  Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Andilea Weaver
<035> Contact Teleph ber - Number of person identified in data line <030> 9072220844 ext.

<039> Contact Email Address - Emall Address of person Identified in data line <030> aweaver@adaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flie Annual Reports for CAF or LI Reciplents on Behaif of Reporting Carrier

| certify that (Namo of Agent) Is authorized to submit the Information reportad on behaif of the reporting carrier.
also certify that | am an officer of the reporting carrier; my responsibiiities I ing the y of the { data reporting requirements provided to the authorized
agont; and, to the best of my knowiedge, the reports and data provided to the authorizad agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Offlcer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Flling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authaorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reparting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowiedge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Empioyee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrler: Fiiing Due Date for this form:

Persans willfully making false statements an this form can be punished by fine ar forfeiture under the Communications Act of 1334, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Cade, 18 U.5.C. § 1001.

Page 14



REDACTED - FOR PUBLIC INSPECTION

Attachments
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Network Improvement Plan
Redacted for Public Inspection
Pages 20-27



REDACTED - FOR PUBLIC INSPECTION

Summary of USF Funds Usage
Redacted for Public Inspection
Page 28



REDACTED - FOR PUBLIC INSPECTION

Adak Eagle Enterprises, LLC dba Adak Telephone Utility (AEE) follows applicable federal and state
service quality and consumer protection rules. They comply with quality of service

requirements including monitoring and reporting service quality metrics where required. AEE

has implemented numerous consumer protection measures to protect customer

information. For example, AEE implemented Customer Proprietary Network Information (CPNI)
policies and procedures that are consistent with the FCC’s regulations. Employees are required
to complete CPNI training and in addition, employees who have access to CPNI data receive
additional guidance through written procedures regarding customer authentication. Annually,

all employees are required to review AEE’s Business Code of Conduct which includes information
and requirements on protecting sensitive customer information from improper use and
disclosure. AEE data privacy and security policies are reinforced through periodic training
required of all employees. Additional consumer protection measures include AEE’s’ use of a
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and collection arrangements that could have

potentially allowed unauthorized third-party charges to be added to customer’s bills
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REDACTED - FOR PUBLIC INSPECTION

Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible

telecommunications carrier (“ETC”) must “[dJemonstrate its ability to remain functional in
emergency situations, including a demonstration that it has a reasonable amount of back-up
power to ensure functionality without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”

Section 54.313(a)(6) requires ETCs to certify that they are “able to function in

emergency situations as set forth in §54.202(a)(2)"in connection with their provision of voice

and broadband services.

Adak Eagle Enterprises, LLC dba Adak Telephone Utility (AEE) and its sub subsidiary Windy City Cellular,
LLC (WCC) have deployed the services that provide sufficient power generators to ensure

functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

AEE and WCC have geographically located its switching infrastructure. All facilities

are equipped with both AC and DC battery backup as well as generators. All critical equipment
is also supplied with 2 separate power sources (or primary and redundant power feeds).

AEE and WCC maintain multiple paths to reach our network. This is setup by using multiple IP

transit for all IP connectivity. Once the origination traffic reaches the AEE and or WCC network

all elements are setup with the same N+1 configuration. The configuration allows each element a
primary and redundant path to terminate the traffic without service interruption. In the event the main
element fails or that element reaches maximum capacity AEE and WCC have designed the network to
advance the traffic to 1 of 3 other elements in the same N+1 configuration that is listed above.

The switching infrastructure will advance to the next termination carrier in route in the event of a

failure on any termination carrier’s route.
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Progress Report on Five Year Plan
Redacted for Public Inspection
Page 31



REDACTED - FOR PUBLIC INSPECTION

(3012) Community Anchor Institutions: ~SAC 610989 Adak Eagle Enterprises, LLC dba: Adak Telephone
Utility

This ETC has not newly deployed broadband services in 2014 to a community Anchor. The ETC only
provides Whole-Sale services to a broadband Company.
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Operating Report for Telecommunications Borrowers
Redacted for Public Inspection
Pages 33-41
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USAC

Universal Service Administrative Company®

Online Certification System - E-File - USAC.org

USAC Home High Cost Program  Search Tools Form 481

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing 1 was successfully certified on Tue 19 May 15 06:59:42 PM EDT by aweaver@adaktu.net
SAC: 610989

SPIN : 143030419

Carrier Name : ADAK TEL UTILITY

Program Year : 2016

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email
within 24 hours.

[Retum to 481 Search| [Print Confirmation Page|

© 1997-2015, Universal Service Administrative Company, All Rights Reserved, Website & Privacy Policies

https/hcli.universalservice.org/ocs/cert/confirmation.jsf

n



