
FCC Form 481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
REDAi8T~9No~~l2•@1~~6Tl~DN 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

300591 

BUCKLAND TEL . CO. 

2016 

Doug Place 

4196572222 ext. 

do ugrlohiolink .net 

<200> Outage Reporting (voicer-) ___ ..., 

<210> I / n<-- check box if"° outages to report 

July 2013 

54.313 54.422 
Completion Completion 

Required Reauired 

{comp/ere attached worksheet) I I 

(complete attached worbheet) I I 

I I ::::: ,~:::,'::·:.:::: :.:::" l'' I • I 

I 
1....--1 _ __,J.lt~· ~~~ 

(orrocl• dem;pr;ve document} 

I 
<320> Unfulfilled Service Requests (bro;..ad.::.b.::.a:.::n:.::d:...l __ .:::I =o=====L------------. 

°'~" oo Att•mp" ""'""""I I ''""" -•~ !,_,,, 
I ~ <330> 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-~-·_0 _______ _, 

Mobile o.o ,__ _______ __. 
Number of Complaints per 1,000 customers (broadband) 

Fixed ,ii .a 
Mobile t-0-.-0---------l 

I 11 / 

I It 
<500> 

Service Quality Standards & Consu.._m_e_r_P~r-o_t_e-ct-io-n~R-u~le_s_C__,ompliance (check to indicate certificotion) ./ II i 

<510> (attached descriptive document) 

<600> Fru_n_c_ti_o_n_a_li~ty~i_n_E_m_e~rg_ie_n_c~vS_it_u_a_t_io_n_s _______________ ich«k to ;nd;cote mapcor;onJ 

30059loh610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Certification 

(attached dcsCflptive document) 

(complete attached wo1ksheet} 

(complete attached worksheet} 

(complete attached worksheet} 

(if yes, complete attached worksheet} 

Ives 

I 

"""'""""·""' I 
<1010> -· ---------------------------~ (ottoch descr;ptivedocument} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 (if not, check to indicate certification} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complete attached worksheet} 

(complete attached worksheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to indicate certificoelon} 

(complete attached wo1ksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicate certification} 

(complete attached worksheet} 

I II I 

~-1-~l ._1 __ I _ _, 

.___1_ ..... l l.___1 _ _, 

I 
I 

Page 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact TeleJ!hone Number - Number of person Identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an exist ing §54.202(a) "S 
year plan" flied with the FCC? 

300591 

BOCICl.AND TBt. . CO . 

2016 

Doug Place 

4196572222 ext . 

clollg90blolinlt . net 

(yes/no) Q @ 
(yes/no) 0 0 

REDACTED - FOR PUBLIC INSPECV~ON 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,. .... ~.,, ~· J 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF} was used lo Improve seivice quality and how support was used to improve service quality 

How much (USF) was used to improve seivice coverage and how support was used to improve seivice coverage 

How much (USF) was used to Improve seivice capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Service Outage Reporting (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

)00591 

BUCKLAND TBL. CO. 

<020> Program Year 20J.6 

<030> Contact Name· Person USAC should contact regarding this data Doug Place 

<035> Contact Telephone Number· Number_of person Identified in data line <030> 41.96572222 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> dougwohiolin)( .not 

<220> bl: b2 b3: b4: --

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

--

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-

911 Facllltles 

Affected 
(Yes/No) 

REDACTED - FOR PUBLIC INSPEC'llt(ilft 

FCCForm481 

OMB Control No. 306G-0986/0MB Control No. 3060-0819 
July2013 

f> -
Old Thls OUtl!ge 

SeNlce Outage Affect Multiple 

Description (Check Study Areas SeNlce Outage Preventative 

all that aoolvl (Yes/ Nol Resolution Prooedures 

Page 3 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

30059 1 

BUCKLAND T EL. CO . 

2016 

<030> Contact Name - Person USAC should contact regarding this data oouq Pla ce 

<035> Contact Telephone Number - Number of person identified in data line <030> 41 96572222 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dou9 •ohiol i nk. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/ l / 201 5 I 

<703> <al> -- <a2> -- <a3> -- <bl> -- <b2> ---
Residential Local 

<b3> -... --
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

Q~~..,. ~~~hoM •~Pl,~ho~• 

<b4> -- ·-

REDACTED - FOR PUBLIC INSPEC"'ll't@N 

FCC Form 481 

OMB Control No. 3060..()986/ 0MB Control No. 3060-0819 
July 2013 

<b5> --- <c> -
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele£hOne Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

300591 

BUCKLAND TEL . CO. 

2016 

Doug Place 
'4 196572222 e xt. 

doug .IOhiolink. net 

<b2> <e> 

State Regulated 
Fees Total Rate and Fees 

Q-- ,.,. •• __ ..,,....,..i 
- - - - -
-1 - L - L 

'YVI ,_,, --1o. 

<dl > 

Broadband Service -
Download Speed 

(Mbps) 

REDACTED - FOR PUBLIC INSPECTION 
Pages 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> -- <d4> -~· 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Limit Reached {s~/~ct) 

Page 5 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 300591 

<015> Study Area Name BUCKLAND TEL. co. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding t his data Doug Pl ace 

<035> Cont act Telephone Number - Number of person identified in data line <030> 4196572222 e x t. 

<039> Contact Email Address· Email Address of person identified in data line <030> doug:Johiolink .net 

<810> Reporting Carrier Buck land Te l ephone Company 

<811> Holding Company Buc kla nd Telephone Co. 

<812> Operating Company Buc klamJ T~lephone Company 

- -- ---
<813> <al> 

Affiliates 

<a2> 

SAC 

-- ~ee att; iched workshi 

REDACTED - FOR PUBLIC INSPECl'lelQ 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

--- ------- - - - ------------ -
<a3> 

Doing Business As Company or Brand Designation 

~et --

Page 6 



{900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 300591 

<015> Study Area Name aucKLAND TEL. co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding t his data Doug Place 

<035> Contact Telephone Number- Number of person identified in data line <030> • 196572222 e x t . 

<039> Contact Email Address - Email Address of person identified in data line <030> doug~ohiolink . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordinat ion with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

.... \.:""·'"' .. 
' 

REDACTED - FOR PUBLIC INSPECIT~l'4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

300591 

BUCKLAND TEL. CO. 

2016 

Doug Place 

4 196572222 ext. 

dougr.ioh i olink .net 

REDACTED - FOR PUBLIC INSPECAiiji)~ 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

300591 

BUCKW\Nll TEL. CO. 

2016 

Douq Place 

4196572222 ext. 

dougitohiol ink. net 

REDACTED - FOR PUBLIC INSPEClfciji)N 

FCC Form 481 

OMB Control No. 3060-0986/0M B Control No. 3060-0819 
July 2013 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,. ....... ,,. ~· I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any vo ice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part o f the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[Z] 

rn 

Name of Attached Document 

Page 9 



(2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lncludina Rote-of-Return Carriers affiliated with Price Coo Loco/ Exchonae Carriers 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data lone <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

BUCKLAND IE:Lf. CO. 

2016 

0009 PldCe 

uou~r-:01rfo11tik . m~t 

REDACTED - FOR PUBLIC INSPECIN>lQ 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certi fication {47 CFR § 54.313(bl(l)i) 

<20Ll a> 3rd Year Cenification {47 CFR § 54.313(b l(l)ii) 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii) I - - I 
Name of Attached Documenl(i) listin1 Required lnlo1matton 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Calculation (47 CFR § 54.313{c){l)) 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculatlon {47 CFR § 54.313{c){3)} 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Cert1fica11on Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
<2017> 3rd year Broadband Service Cert ification 
<2018> 5th year Broadband Service Certificat ion 
<2019> 

<2020> 

<2021> 

Interim Progress Certification 

Please check t he box t o confirm that the attached documen t(s), on line 2021,contain s the required information 
pursuan t to § 54.313 (e)(3)(i i), as a recip ient o f CAF Phase II support shal l provide the number , nam es, and 
addresses o f community anchor institutions to which began providing access to b roadband service in the 
preceding calendar year . 

Interim Progress Community Anchor Institutions 

~-------

Page 10 



Page 11 

r-----------------------------------UA...w.c:ULJ...J.yD - FOR PUBLIC INSPECTION 
(3000) Rate Of RettJrn Carrier Additional Documentation 

Data Collection Form 

<OIO> Study Area Code 

<OlS> Study Area Name 
3005~1 

BUCKLAND TEL. CO. 
<020> Pr_P&@_~ _'(_~ar 2016 

<030> Contact Name - Person USAC should contact resardin_g_ this data DouC) Place 

<035> Contact Telep~~!l-~ _Num!Jc:!:r - Number of person identified In data fine <030> 4196572222 ext. 
<039> Contact Email Address- Email Address of person Ident ified In data llne <030> doua •ohiol ink. net 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

CHECK the boxes below to note compliance on Its five year service quality plan !pursuant to 47 CFR t 54.202(a)J and, for privately held carriers, ensuring compliance with the financlal reporting requirements set forth in 47 
CFR § 54.313{1)12). I further certify that the Informati on reported on t his form and In the documents attached below is accurate. 

{3010) Progress Report on 5 Year Plan 

I ""' """.... . ... I 
MllestoneCerttticaHon{47CFR§54 3t3(f)(l)(I)) _________ _ 

Name of Attached Document lis;l lng Required foformat1on 

Please check this box to confirm that the attacl1ed documeni(s). on hne 3012 contains the required 1nforma11on pursuanl to 
{301 t i § 54 313 (f)(1)(11). the earner shall provide the number, names. and addresses of community anchor 1nst1tu11ons to which began 

providing access to broadband seMce 1n the preceding calendar year ITJ 

(30t2) Commonitv Anchor lnst11ut10ns {47 CFR § 54 313(n(l){i1)} I '"'"""'"' "'' • • • • • I 
(3013) Is your company a Privatl!:ly llcld ROR Carner j47 CrR § S4.31J(f)(2)) (Yu/No) • 

Name of Attachf'd Document Listing Ke-qu1rra 1n1ormauon ~ 63 
(3014) If yes, does your company file the RUS annual report (Yes/No) e 
Please check these boxes to confirm ihat the attached document(s). on line 3017, conla1ns lhe reqUJred information pursuant to§ 54 313(f)(2) compliance reqU1res 

ID (3015) Electronk copy or their annual RUS reports (Operating Report for 

Telecommunications Borrowers) 

{3016) 

(30t7) 

-mM'(•l••~'"re""'"· '-"•~••-'"-"'"°'T~' ... . ID I 
If t he response Is yes on lme 3014, an<Jch your company's; RUS annual 

report and all required documentahon 

Name of Attached Document u~ung nequueo m1ormauon 

(Yes/No) (3018) If the response Is no on llne 3014, Is your company audited? 

If the respons.e is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 purwant to§ >4 313(f)(2), contains 

00 
(3019) Either a copy of their audit ed financial statement, or (2) a financial report In a format comparable to RUS Operallng Report for Telecommunkations ([Z] 

(3020) Documenl(s) for Balance Sheet. Income Statement and Siatement of Gash Flows l[ZJ 
(3021) Management letter and audit opinion issued by lhe independent certified public accountant ihal performed ihe company's financial audit l[ZJ 

If the response is no on line 3018, please check the boxes below 
to confirm your submission, on hne 3026 pursuant to§ S4 313(1)(2), 

contains 

13022) Copy of their financial statement which has been subJect to review by an 
mdependent certified public accountant; or 2) a financial report ma 

format comparable to RUS Operating Report for Telecommunications 

ID 

Borrowers, 

(3023) Undertving information subjected to a review by an Independent certified CJ 
~- D (3024) Undedying information subjected to an officer certific.:.tlon lD 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of ca,._s"'h"'F""low= s'-----------------------. 
30059lo h3026. pdf 

(3026} Anach lhe work.sheet bstlng required information 

Nime of Attached Document listing Required Information 

Page 11 



P•IC 12 

·- - . --- ·--·· -··•- --··-· ... .. -- - -- ----··-··--· . ___ .... ... . -· · ····-,... ·~-~-... _,.-.. -----... ~ ., -· . ---·- .... ,.. . . . -· _ _ ... J).5'-?nw~D · FOR PUBLIC INSPECTION 
. \ :: ... ·y :~/ ··.; ;~:~: -~~-~;f ~i::~/:~:o~~~;~·:::;~;.~: \:.._'_.·;_ ,. ': ... ~~ :-. ... 

.,. .. ' ( '. :'. .·•. ' --: ··~: ,. ·"$l4!!"~·!'1~~ti'B~ N'o< ~· 
; ·~ .~ .:~ .. ··•·· . / ~~· ·. :·~ ~- .;_i·~~~~~·~" ·~; ... ~~-~:i~!~~~ ~~L~'. :fr~·~\i ~~: ·: : ... · .... ·~~~~-~· .. . 

<010> Study Are• C<>de 300S9l 
<OIS> Study Are• N•- allCKV<l<O l'l!l« _CO. 
<020> Prqi11mYeu _201& 
<030> Contact N•me ·Person USAC should contact reprdlnt! !his d.U !low> Plac<: 
<03S> Conbctle:'!Qhonc Number· Numbt"rof person kttnlified tn d~ta line <010> 41965122_ll______ex_t._ 
<039> Contact £man Addrcu • Email Address of person identified fn d1t• ~~-' -~-lQ~ douaaobiol ink. ftet. 

Rnanclal Data summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

N•me of Attached Document listing Aequf~ lnfonNtion 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 
Page 13 

FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 300 591 

<015> Study Area Name BUCKLAND TEL. co . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Doug Place 

<035> Contact Telephone Number - Number of person identified in data line <030> 419657 2222 ex t . 

<039> Contact Email Address - Email Address of person identified in data line <030> douga:ohio link net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, t o the best of my knowledge, the information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: BUCKLAND TEL . co. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/2 9 /2015 

Printed name of Authorized Officer: Dennis Hager 

Title or position of Authorized Officer: Vi ce Presiden t 

Telephone number of Authorized Officer: 419657222 2 ex t . 

Study Area Code of Reporting Carrier: 3005 91 Filing Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED • FOR PUBLIC INSPECTION 
Page 14 

<010> Study Alea Code 300591 

<015> Study AIH Name BVC!CLAND TEL. CO. 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Doug Place 

<035> Contact Telepl>one Number· Number of person Identified In data line <030> 4196572222 ext. 

<039> Contact Emall Addrcn ·Email Address of person ldentllled In data line <030> dous~hiol ink. net 

TO BE COMPL£TED BYTHE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorlie an Agent to Fiie Annual Reports for CAF or u Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent• la authorized to submit the Information ttported on behalf of the reporting canler. I 

also certify that I am an officer of tho reporting camer; my raapontlblllUes Include ensuring the accuracy of th• annual d ata reporting requlremorda provided to tho authorized 
agent; and, to the best of my knowledge, the reporta and data provided to the authorized agent la accurate. 

Name of Authorlted Aaent: 

Name of Rennnlno Carrier: 

l~onature of Authorited Officer: Date: 

Printed name of Authoriled Officer: 

lntle or oosltlon of Authorfred Officer: 

Telephone number of Authorited Officer: 

Study Area Code of ReDOttlng Carrier: FUl1111 Due Date for this form: 

Persoos wDINIJy making false suternents on this form can be punished by fine orforfetture underthe Communfatlon• Act of 1934, 47 U.S.C. §§ S02. SOJ(b), or flne or lmpti>onment 
under TH~ 18 of the Unlttd Slates Codt, 18U.S .. C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, as agentf0t the reporting carrier, certify that I a m authorized to submit the annual teports for unlvenal service support recipients on behalf of the teportlng carrier; I Mve PfOYlded 
the data reported herein based on data provided by the teportlng carrier; and, to the best of my knowledge, the Information teported herein Is accurate. 

Name of Reoortins Carrier: 

Name of Authorlred A.lent or Emplovee of A.lent: 

Sflrnature of Authorired Agent or Emolovee of Agent: Date: 

Printed name of Autt>orited Al!ent or Emn""'- of Al!ent: 

lrrtle or position of Autl>orlzed bent or Emplovee of Agent 

Telephone number of Authorized Agent or Emplovu of Agent: 

Studv Area Code of Reportlna carrier: Fll!na Due Date for this form: 

Persons wiPfuUV rNklng fal .. st•l•ments on this form c111 be punbhed by llneor forfetture under the communications Act of1934, •7 U.S.C. §§ S02. S03(b), or line or Imprisonment under Title 
18olthe Untted Stat8'COde, 18U.S.C.§1001. 
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Attachments 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

300591 

BUCKLAND TEL CO. 

2016 

oouq Place 

<035> Contact Telephone Number· Number of person identified in data line <030> 4 196572222 ext . 

<039> Contact Email Address · Em all Address of person identified in data line <030> doug •ohlol ink. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2015 I 

<703> 

<al> <a2> <a3> <bl > <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

OH Buckland FR 12 99 0 0 

<b4> - . 

State Universal Service Fee 

0 0 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> -- <c> -
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 12.99 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

State Exchange (ILEC) Residential State Regulated 

Rate Fees 

OH Buckland 52. 95 0.0 

OH 
Buckland 

72.95 0.0 

300591 

BUCK.LAND TEL. CO . 

20 16 

Doug Place 

4 196572222 e xt. 

doug'1ohiol i nk . net 

<C> <dl> <d2> 

Total Rates Broadband Service -

and Fees Download Speed 
(Mbps) 

52. 95 10. 0 

72 . 95 20. 0 

<d3> 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<d4> 

Broadband Service Usage Allowance Usage Allowance 

Upload Speed (Mbps ) (GB) Action Taken 

When Limit Reached {select) 

2.0 999999 
Other. no l i mi t on usage allowance 

3. 0 999999 
Other, no limit on usage allowance 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier Buckland Telephone Company 

<811> Holding Company Buckland Telephone Co . 

<812> Operating Company Buckland Telepho ne Compa ny 

--
<813> <al> 

Affiliates 

BTC Communications, LLC 

300591 

BUCKLAND TEL. CO. 

2016 

Doug Place 

41 96572222 ext. 

doug~ohiolink . ne t 

-
<a2> 

SAC 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

--- -
<a3> 

Doing Business As Company or Brand Designat ion 

-



REDACTED - FOR PUBLIC INSPECTION 

Annual Progress Report Redacted in its Entirety 



REDACTED - FOR PUBLIC INSPECTION 

Buckland Telephone Company (SAC300591) 

Line 510, Service Quality Standards and Consumer Protection Rules Compliance 

Documentation of the company's compliance with certification requirements pursuant to 47 CFR 

§54.313(a)(5 ). 

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Fort Jennings 
Telephone Company is subject to the following Service Quality Standards and Consumer Protection 
Rules of the Public Utilities Commission of Ohio: 

Ohio Administrative Code 
4901:1-6-09 Eligible Telecommunication Carrier certification (high cost and Lifeline). 
4901:1-6-12 Service Requirements for BLES (Basic Local Exchange Service), including installation and 

repair intervals, deposits, payments and disconnection. 
4901:1-6-13 Warm line service. 
4901:1-6-14 BLES pricing parameters, including late payment charges and reconnection fees. 
4901:1-6-15 Directory Information. 
4901:1-6-16 Unfair or deceptive acts and practices. 
4901:1-6-17 Truth in billing requirements. 
4901:1-6-18 Slamming and preferred carrier freezes. 
4901:1-6-19 Lifeline requirements. 
4901:1-6-20 Discounts for persons with communications disabilities. 
4901:1-6-27 Provider of last resort (POLR). 
4901:1-6-30 Company records and complaint procedures. 
4901:1-6-31 Emergency and outage operations. 
4901:1-7-03 Toll presubscription. 
4901:1-7-24 Local number portability (LNP). 
4901:1-7-26 Competition safeguards (CPNI). 

Ohio Revised Code 
4927.06 Unfair or deceptive trade practices. 
4927.08 Basic local exchange service standards. 
4927.09 Access to 9-1-1 service. 
4927.11 
4927.12 
4927.13 
4927.14 
4927.15 
4927.17 

4927.21 

Access to basic local exchange service. 
Alteration of rates for basic loca l exchange service. 
Lifeline service for eligible residential customers. 
Adoption of rules for rates for persons with disabilities. 
Rates, terms and conditions for 9-1-1 and other services. 
Notice of rates, terms or conditions of service; contact information to be provided on 
bills and notices. 
Complaints against telephone company. 

The company has established policies and procedures designed to protect consumers, including 
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and 
network management. 

The company observes strict compliance to all CPNI rules, including training for new employees, 
refresher training for current employees, maintaining written practices for handling CPNI and submitting 
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REDACTED - FOR PUBLIC INSPECTION 

annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company 
business office. The company uses third party verification to prevent slamming and uses a contracted 
service order administrator to process LNP requests within the time constraints contained in the rules. 
Customer billing is performed by a billing vendor that maintains software that complies with all truth in 
billing requirements, including the information that is required to be displayed on the customer bill. The 
company maintains a CALEA manual and utilizes a third party vendor to make sure that all CALEA 
requests are processed in accordance with applicable laws and regulations. The CALEA manual and 
procedures are filed with the appropriate agencies and are also maintained at the company business 
office. 

The company's Basic Local Exchange Service Tariff, PUCO No. 5, contains BLES pricing, 9-1-1, Lifeline and 
lntraLATA presubscription information, terms and conditions. The tariff is available at the company 
business office and in the tariff section of the PUCO website http://www.puco.ohio.gov. 

Other sections of FCC Form 481 contain additional information regarding the following: 
Lifeline terms and conditions - Line 1210 
Emergency operations - Line 610 
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Buckland Telephone Company (SAC 300591) 

Line 610, Functionality in Emergency Situations 

REDACTED - FOR PUBLIC INSPECTION 

Documentation of the company's processes implemented to assure compliance with certification 

requirements pursuant to 47 CFR §S4.313(a)(6) and §S4.202(a)(2). 

Buckland Telephone Company has an employee call-out procedure in place to mobilize its entire 

workforce in the event of an emergency situation. The notification process utilizes landline, cellular and 

internet technologies. In the event of total failure of all communications technologies, company 

practices include having employees report to the central office to obtain further instructions. 

The central office and core network functionality is supported by 8 hours of battery reserve and a SO 

KW generator set capable of running continuously for 96 hours before needing to be refueled. Network 

nodes containing active electronic equipment are equipped with battery backup. The company 

maintains a number of portable generator sets that can be deployed to network nodes in the event a 

power outage exceeds the battery reserve capacity. 

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching 

traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary 

equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the 

PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are 

damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic 

via dedicated IP facilities to other carriers. 

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished 

by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband 

backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic. 

The capabilities and procedures listed above apply to the Company's voice and broadband networks 

since many functions are intertwined. For example, the fixed, central office generator set provides 

power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical 

terminals and other broadband equipment. The same is true for the portable generator sets provide 

emergency power to the voice and broadband equipment located in the field network nodes. Personnel 

call-out and response is identical for situations that interrupt the voice as well as broadband network. 



BUCKLAND TELEPHONE 
C 0 M P A N Y 

6-26-15 

REDACTED · FOR PUBLIC INSPECTION 

Buckland Telephone Company certifies that its residential voice service rates are less than two 
standard deviations above the national average urban rate for voice service, as specified in the most 
recent public notice issued by the Wireline Competition Bureau (DA 15-470). The current voice 
service rate is $12.99, which is below the national average urban rate floor of $21.22. As such, it is 
well below two standard deviations above the national average urban rate (the reasonable 
comparability benchmark rate of $47.48). 

Douglas G. Place 
General Manager 
Buckland Telephone Co. 
419-657-2222 

105 S. Main St. • Buckland, OH 45819 • P : (419) 657 -2222 • F: (419) 657-2000 
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Buckland Telephone Company (SAC 300591) 

Line 1210, Terms and Conditions for Lifeline Customers 

Buckland Telephone Company (SAC 300591) has established terms and conditions for Lifeline customers 

that incorporate the federal and state requirements as documented in its Basic Local Exchange Service 

Tariff PUCO No. 5, Section 4, First Revised Sheet No. 1. 

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non­
discriminatory basis to all qualifying low-income customers. The Company's Lifeline service 
offering shall comply with all applicable federal and state laws, including, but not limited to, 
47 C.F.R. Part 54, Subpart E; the FCC's Lifeline refonn order (Report and Order released 
February 6, 2012, WC Docket No, I 1-42, et. al) and any subsequent clarifying orders; 
Section 4927. I 3,Revised Code; Rule 4901: 1-6-19, Ohio Administrative Code; and, the 
Commission's nomraditional Lifeline service order (Finding and Order adopted May 23, 
2012, Case No. 10-2377-TP-COl) and any subsequent elltries and/or orders. 

In 2014, the company began participating in the National Lifeline Availability Database (NLAD). 
This database is designed to help the company identify and resolve duplicate claims for Lifeline 
Program-supported service and to prevent future duplicates. All applications for Lifeline service 
are verified using NLAD in order to prevent duplicate service from being established. 

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised 
Code 4927.0l(A)(l). For residence customers, BLES consists of local dial tone service, flat-rate 
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services, 
provision of a telephone directory at no charge, listing in that directory, per call caller 
identification blocking services, access to telecommunications relay service and access to toll 
presubscription, interexchange or toll providers or both, and networks of other telephone 
companies. The company also provides an optional toll denial feature at no additional charge. 
The current rate for residential BLES is $12.99 per month. 

The company applies the Lifeline support amount as follows: first, to waive the End User 
Common Line EUCL) Charge of $6.50 and second, to discount the residential BLES charge with 
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b). 

Residential BLES customers may also add optional service features and subscribe to a variety of 
long distance calling plans offered by the company. No discount is applied to these services 
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES 
charges. 



BUCKLAND TELEPHONE 
C 0 M P A N Y 

6-26-15 
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Pursuant to 47 CFR §54.313(f)(l)(i), Buckland Telephone Company certifies that it is able to provide 

broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream to all customers 

within its study area, w ith latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to reasonably comparable offerings in urban 

areas, and that requests for such service are met w ithin a reasonable amount of time. 

In support of this certification, the Company's broadband network consists of fiber-to-the-premise and 

is capable of speeds in excess of 100 Mbps. Although a small percentage of customers remain on legacy 

ADSL service, all have access to the fiber network. The Company is migrating these customers to fiber as 

it retires the ADSL equipment . Requests for service are typically fu lfilled within one to two business 

days, oftentimes on the same day as the request. The company provides unlimited usage with all of its 

broadband offerings. 

Thank you, 

r;J,,./!'J _J /!L 
Douglas G. Place 

General Manager 

Buckland Telephone Co 

419-657-2222 

105 S. Main St. • Buckland , OH 45819 • P: (419) 657-2222 • F: (419) 657-2000 



Buckland Telephone Company (SAC300591) 

Line 3012 - Community Anchor Institutions 

REDACTED - FOR PUBLIC INSPECTION 

No new community anchor institutions were added in the preceding calendar year or in the first six 

months of 2015. 
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Financial Information Redacted in its Entirety 


