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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Wabash
Telephone Cooperative, Inc. (the Company) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its

" 47 CFR §§54.313 and 54.422.
2 In the Maiter of Conmect America Fund, ef al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 2015.



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

<_ﬁ_ [vatora llefer, Jr.

Counsel to Wabash
Telephone Cooperative, Inc.

Ces

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Wabash Telephone
Cooperative, Inc. (the “Company™), by 1ts attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the “Plan”
or “confidential information”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service _
Quality Improvement Plan, attachment 34108811.112 to the Form 481 filing accompanying this
letter, which contains sensitive financial information about the Company as well as information
about the Company’s projected network improvements and upgrades for voice and broadband
services during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted o
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.’

4. Explanation of the degree to which the information concerns a service that is subject to
compertition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitfing party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457(d)(2).
25 US.C. § 552(b)(4): 47 CFR. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard 1ts interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Counsel for
Wabash Telephone Cooperative, Inc.
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3414088
015> Study Avea Name WAERAE YTL Cook, TR
<G> Program Year 206

<03 Contact Name: Person USAC should contact
with questions about this data

Chezyk Gaibbex

035> Cartact Telephons Number: EIBEESANLY ext.
Number of the person iderdified in dala fine <030=

<039 Contact Email Address:
Emall of the persan identitled in data fing <030>  “herylasvsbisl.uer

e e T

u coypieie)

<100 Service Duality mpravement Reporting lompiote sticthed workshewr} ¥ B
<200> Qutsge Reparting {voice} leampinta attached wogkehest) v

<210> ¥ <. chizck box if no cutzges te report =
<300 Unfulfilled Service Reguests {volce| N

<310> Detail on Atlempts {volee)

<320 Unfulilled Service Requests {braadband) [ L I

<33k Detall on Atternpts [broadband)

<400 NUl‘I:!brzr of Complaints per 1,000 customers {voice]

<A1 Fixed 0.0

<421 Moblle  |o.n i
<430> Nurnber of Complzinis per 1,000 custorpers (hroadhand)

<4di= Fixed e

=450 haobile 8.0

<spps  Service Qua ity Standards & Consumer Protection Riles Compliance {check t Inebgate corfifcrition) | 7 ]I v 1

341084 YBE310. pof

<510 fartarhart desrjative docupret) j ¥ —[f v —l

<600> Functionality in Energency Situations {eheck to indivate caritfiutio v 71
4LNBFILGLO  pdL
Wi ttacted desadpbive decmment) ] < I L v I
<510
<M0> Company Price Dfferings (voice) {rovuphote abfached worksheet)
<710» Company Price Offerings {broadband) {eompiete uttuched worksheet]
«800> COperating Companles and Affiliates {complete aHuched warksheet)
<900 Tribwal Land Offe rings {Y/NI? O G:) {if yes, commpiede atiackhed wackshest]
<1000 Voice Services Rate Comparability Certification ;ES s o |
441088151010, pdf
AN fablach desadphve dottipsant)

<1100 Certify whether terrestrial backhaul oplions exist (Yes or Mo) O {3t oty dheck 1o inicate wertificed o)

<1110 feemplete atached warks heet]
<1200 Terms and Cendition for Lifeline Customers {ecmyplats ativched works ieat)
Price Cap Carrers, Proceed ta Price Cap Adrditional Doe tion Worksheet
Inciuding ftote-af-Return Corrers affiliated with Price Cap Locol Exchange Carrfers
<2000 [efrauk T focdiuene cortifoation)
<2005 feomplete otacked worksert)
Rate of Return Cariers, Proceed to ROR Additional Documentation Worksheet
<3000 {eherk b Insbiente cortification]
<3005 ’ {ooomirte attached warkshest]
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Pega 2

<010>

Study Area Code 341068

<015> Study Area Name WARRSH TSL COOR, ING

<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data theryl Gaithex

<U3s>  Contsct Telephone Number - Number of person identified In data fine <030 £185652311 ext,

<039>  Contact Emajl Address - Email Address of person identifiad In data ling <030>  ¢heryigpeadesh.net

<110>  Has your company recejved its ETC eartification from the FCC? {yes /no} O
If your answer to Line 110> is yes, do you have an axisting §54.202(a) "5

<111> year plan" flled with the FCC? yes/no) O O

«112>

<113>
<1ld>»
<115>
<156>
<117>
<118>

1f your answer to Line <111> Is yes, then you are required to file 2 progress
report, on line 112> defineating the stztus of your company's existing &
54,202{a) "5 year plan” on file with the FCC, as it relates to your provision of
volte telephony service,

Attzch Five-Year Service Quallty improvemnent Plas or, In subseguent years,

your znaual progress repert filed pursuant to 47 C.RR. § 54.323(a){1). ¥ your companylsa

CETC which anly recelves frezen support, your progress report is only
required to address voice telephony sarvice.

341038ILI1R.per

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
thatthe attached document(s), on line 112, contains a progress repart en fts five-year

service quality improvement plan pursuant to §54.202(z). The information shalf be

submitted at the wira center level or census block as appropriate.

Maps detailing progress towards meeting plan targets Yes

Report how much universal service (USF) suppart was raceivad Yas

How much (USF) was used to improve szvice quality and how supportwas used bo improve service quallty Yes

How mtich (USF) was used o Improve service coverage and how support was usad to improve servics coverage  [ves

How rmuch {UISF) was used to improve service capaciy and how support was used e fmprove service capacity Yes

frovlde an exp]ana_tion of network Improverment tergets not met Not Applicabie
in the prior calendar year.

Pape 2
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Pege 3

<Q1U>  Study Area Code 341088
<015>  Study Arez Name WASLSH TEL OQOP, INC
<U20>  Frogram Year 2016
<030>  Ceptact Mame - Ferson USAC should contact regerding this data Cheryi dalther
<035>  Contact Telephone Number - Number of person identified in dzta line <530> 6196693312 ext.
<038»  Coatagt Emall Address - Emall Address of person 1dentifled in daks line <030>  ¢heryig@webash net
<220> <8> <kl <b2» <h3> <bd> <zl> 2> <d> 2o <f> <g> <hs
NORS Did This Qutage
Reference | Dutage Start! ODutage Start | Outage End | Qutage End Number of 913 Facilities Service Gutage Affect Multiple
Number Date Time Date Time Custorers Affected| Total Number of Affected Description {Check Study Aress Service Qutage Preventative
Custom ers [Yes / Na} afl that appiy} {es / No) Reselution Protedures

Page3
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<010 Study Ares Code 341087

<015~ Study Ars: Name WREASH YEL 0Ok, INC
<020  ProgramYezr 2018

030>  Contact Mame - Pessen USAT should contact regarding Lhis data Chetyi Gaither

<055> Centect Telephane Mumber - Humber of persan Identlfled in data line <030> 828653311 ext.
<039-  Centsct Emall Address - Email Address of person identifior In dits line <030 charyigewsbash osc
<70d>  Retidential Local Service Charge Effective Date LrLfaplE

«702>  Eingle State-widr Residentlal Locil Service Charge

Lrior -

aezldeﬁﬂﬂ -L.nmi Mnndamnr mendeﬁaraa
State Ex:hange !ILEQ SAC [CETE) Service Rate Stave Subscriber Uine Charge | Siate Uabezrsai Service Fee Service Charge Total per fine Rates and Fass
| |
w— Ses n&anhnd winrkshest
i —

Page &
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Page 5

<010>  Study Area Code 341088

<015>  Study Area Name WABAEH TEL CODP, INC
<020>  Program Year 2016

030>  Contact Name - Person USAC shoult contact regerding this data Cheryl Gaither

<035» _ Contact Telephene Number - Number of person Identified in data line <G30> SLEEESIANL xty

Contact Email Address - Emal] Address of parson identified in data ITne <Q30>

cheryledwabash.net

Broadband Service -

Usage Allowance

State Regulated Download Spead Broadband Sarvice - | Usage Allowance | Action Taken When
State Exchuange {ILEC) Residential Rate Fees Tetzl Rate and Fees [Mbps} Upload Speed {Mbps} (=13 Lmit Reached {selecr)
Saa.attachad
cHE S T o e
PP e Y £
LAS 1S Stet ittt

Page s
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T T e e T e

i
2

s el S I
e e .

i

e, 5’5

010> Study frea Code 151088

<018  Study Arsa Name EhszzH TED. CODR, INC
020> Pragram Year Z015

<030>  Contae! Name - Parsen USAC should cortazt reparding this dota Ehprv] Geiktber

<03%> _Contact Telephone Number - Number of person Identifled |n data line <030»  BIRRES33LL ext,
035> Contact Frrall Address - Emell Address of person identified in cata ine <0307 eharyipovabash net
<810>  Reporting Carrler Wabuah Toipphons Cooparatdve, Ine

<Bli>  Helding Company Hatash Talsphene fwoporatlve, foo.

<Biz>  Dparating Company Wakash Teleghtne Conpetative, Ino

<8135 [T R e e e e TR A e T e T e s T R

Affiliates SAC

e e T e

Doing Business As Company or Brand Desigration

Fage §
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Study Arez Code 241088
<QLi5> Study &rea Name WAZASH TEL COOR, 1T
<0%0>  Program Year 2016
=020> Contect Name - Person USAC should contact regarding this data Cheryl Caither
«<035> Contact Talephone Mumber - Number of person identified in datz Fne 030> f1896853301 axr,
=03%> Contact Emafl Address - Email Addrpss of person ldentified in data line 030> s2ecylgewsbash.nst
<410>  Tribal Landis) onwhich ETC Serves
<920=  Tribal Severnment Engegement Obligation

Fyour corppany serves Tribal lands, please salaet (Yas, Mo, MA} for each thase hoxes
12 confirm the status described on the attached documeantls), on line 920,
demonstratas cocrdination with the Tribal government pursuart to

§54.313(a)(3] Includes:

«BE1l>

<812>
<523»
<924>
<525
<826>
«527
<92B>
<229>

Needs assessment and deployment planning wih & focys on Tribal
community anchor inshitutions.

Feasibllity and sustainability planning;

Marketing services in 3 culturally sensitive manner;

Comaliance with Rights of way processes

Compliance with Land Use permitting requiremeants

Compliance with Facliitles Siting rules

Compilance with Enviranmenta| Review presessas

Compliznce with Cultural Preservation raview processss
Compliance with Tribal Business and Licensing regulrements.

Name of Attached Docurnant

Select
Yes or No ar
Mot Applicatls

Page 7
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1mum¥§i
&l

Wl
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<010>  Study Area Code

341088

«<015>  Study Area Name

WABASH TEL COop, INC

<020 Program Year

2016

<030> Contact Name - Parson USAC should contact regarding this data

Cheryl Faither

<035»> Contact Telephone Number - Number of person identified in daia line <030>

6125653311 ext.

<029> Contact Email Address - Ernail Address of person identified in data lina <030>

cherylofwabash. nat

<1420> Flzase confim whether tereestrial backhaul options exist within the supporied area
pursuant to § 54.313(7) (Yes, Noj.

«1130% Pizase select the appropriate respense (Yes, No, Not Appiicable) {o confirm the

reporling carler affers broadband servige of at least 1 Mbps downstream and 258 kbps

upsiream within the supported area pursuant to § 54.313(g).

Page B
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<Q10>  Study Arsa Code

341068

<Q15> Study Area Name

HABASE TEL CQOP. INC

<020> Progrem Year

Q16

<030> Contact Name - Person USAC should contact regarding this data

Cheryl Gaither

<035> Contact Telephona Number - Number of person identified in data line <030>

G1EEEHI31] ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

gherylg@wabash. ask

€1210> Terms & Conditions of Voice Telephony Lifaline Plans

<1220>  Link to Public Website

341888701210, paf

Name of Attached Document

HTTP  www.wabaghtelephone, soop

"Please check these boxes below to confirm that the attached decument(s), on line 1210,
or the wabslte listed, on line 1220, contains the required informatlon pursuant to
§54,422(a){2) annual reporting for ETCs recalving low-income support, carriers must
annually report:

<1221> Infermation describing the terms and conditions of any voice I
telephony service plans offered to Lifeline subscribers,

<1222> Details on the aumber of minutes providad as part of the plan,

<1223> Additional charges for toll calis, and rates for each such pian.

Page 9
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Page 10

<010>  Study Area Code

<015> _ Study Area Name ST

<020>  Frogram Year ARSI T CHE
<030>  Contact Name - Person USALC shouid contact regarding this data ADL3

<035> _ Contact Telephone Numbar - Number of person identifled in data line €930>  — orrt DRiTRET

Contact Email Address - Emai Address of person identified in data line <030>  ~ .

HEOEHTAEnN

THALYIGUWA AR, BEY
siRITERHesrH v el RS e e TR ittt PR bR S BRI Uy LA R R A HUTHI i

R BT R G

Select the approprizte responses below {Yes, No, Not Applicable) to note compitance as a reciplent of Incramental Connect America Phase | suppert, frozen High Cost suppor, High Cost support to offset access charge reductions, and
Connect America Phase I support as set forth in 47 CFR § 54.313{b),[c}.{d}.{2}. The information reported on this form and In tha documents attached below is accurate,

<Z2010>
<201ia>

<2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<20i7>
<2018>
<2019>

<2020>

<2021>

Incrementzl Connect Americs Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1}i} {
3rd year Certification {47 CFR § 54.313[0}(1)iT} |

Attachment {47 CFR § 54.313(b)[1)ii}

Name of Artached Documetit{s} Usting Required Infarmation
Price Cap Carrler Raceiving Frozen Support Certification {47 CFR § 54.312(a}}
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} | ]
2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} L |
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} ]
2016 and future Frozen Support Caiculation {47 CFR § 54.323(c}{4)) [

Price Cap Carrter Connest America ICC Suppert {47 CFR § 54,313(d)}
Certification Support Used to Build 8roadband [ |

Connect America Phase [t Reporting {47 CFR § 54.313(el}
3rd year Broadband Service Certification
5th yaar Broadband Sarvice Certiflcation
Interim Progress Certification |

Piease checx the box to confirm that the attached document(s), on fine 2021,cantains the reguired Informatlon L |
pursuant to § 54,313 (2)(3}{li), as a recipient of CAF Phase il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service In the

preceding czlendar year.

Interim Progress Community Anchor institutians

PageiD
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Pagm 13

00> Sty Arew Code 341088 o
15> Shicy Araa Nzme HABhEE TEL QOOF, INC
<D Pregram b zar ILE
<030  ContscrMame- Forsen LUsas should sentact rsgaraing thr dazy Shwryl Galrhew
<035» Contect Telephene Nurber - Number of perear identiled i ¢ata line <0302 BLEGASZILL mus.
<8I0 Contaes Smal] Address - bphall Addraas of peryer [dantified i1 deda llne <030 el LR wane 54 DeL
T TEETr I E
GHECK the hoxes belew to nete campfiance on ks flva vear se ndre quakity plan (Fursuant ko &7 CFR § 54.202a]} and, for arkrtaly held earrers, ansoring compilance with the financlz) repsning requirements set forch in 47

CFR § $4.32(12}. 1 further certify That the fafaymation reperibd on this fore 20 in the o hed bzlow |5
3410EEILI0ID. pdf

{3020y Progtess Reporioa 5 Vear Plan
hiliimstane Centification 47 CFR § 54,3131 10T)

T Marnt nfATAmES [ EnT LA R e AT

Flezsa cheek thie box to confirm that the stiached dosurnant(s], on line 3072 containg tne rogquired information pursiarnt o
B 54,313 (h(1)(7), the camfer shall provide the number, names, st addresses of coammunty ansher Institlans i wiich began !
providing sacess & broadband service in the proceding calender yasre.

3013

JALCEEILI0LE. paf

(301}  Communisy Archor inmitdens 57 CFR § 59213011000}

Meme of Attachad Docd ment Cxthg Required infoitnation
{3013} I your tampany 4 Privetely Aeid OB Catrier {87 TFF § 563330020} [Yes/io)
13034} if yas, dees your comparny e the AUS annusl report (¥esfHio] [

D

Flaasz check these boes to copfirm that the ailached documents), on line 2417, contains the required imformation pursuenito § 54.393(602) comp
(3035}  Elactrapiz topy eftheir snnusl RJS paports (Oparati g Rypert for

Telesommunications Sxpowers)
[a08)  Deeumenis) for Bafance Sheet, income Slatement end Statement of Cosh Flows

lance reauiras;

HE

34A0FPILIZLT. S
{3617} I the recponss (8 yae on [ne 3014, attach yeur eompeny's AUS annual
report wnd all required desumentation
zme af Astached Llsting F T Infn:
[Avad| i the respanss I3 0F on ling 3015, |8 vour cortipsry sudited T {fesfNef @@

If the response 5 ves onling 3013, aleste chack the boxes below e
cofirm yeur sUbtnission, on llne 3025 pursisthto £ 5633307120, contalne

[3CE5]  Eitner & copy af thair autited financiel statemerts or [2} afinsacizl r2pwrt I o fermar oo mparat]s te BUS Operatipg Repost for Teiscarmnim snicatians.

a0

30200 Petumenti(s) for Balanzce Bnsel. Income Statement and Satement of Cash Flovs

(3333} Wanegement ie'ter and audlt dpimion fesucd by the indaperdent sartfied 2uslle sccountantthat performed the camoeny's iarclafaudit L |
I thw recoense i ne en line 301E, pleasechack the boxes Belou
e menfisn yovT submizsiap, on line 3026 pUsuart o § 50,3 13,
antalns:

023 Copy of thelr dmarclsl ratemsntwhich has Been sublecs to review by B
indepandeng cetitied pubfe accodntant; or 1) a financial repartin a
farmat somparakle to RUS Operating Regart for Telecormmun lzatiaps
Barrswars,
[Angz)  Underklrg informaticn subjected 10 2 review by an Indegencent carifed
publie azepuprant
3024} Unterkying infarm ation subjecied to an officer cer
[025}  Dezumepi(s) for Balince Sheel, Income Sialement ang Stalement oF Gesh Flows

]

(0o

(2026 Atiach the werkshaet isting requfred infarmation

W02 e o ATtachieg Owrumerd Listrg Reduirad nfernation

Page 11
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«010>  Study Area Code

341038
<015»  Study Ares Name WABASE TEL Cobe, ING
<020> Program Year 2818
«030> _ Contact Namz - Person USAC should cantact regarding this data Cheryl Gaithex

«035> _ContactYaiephons Number+ Number of persan [dentified In dota [lne 030> 6196653311 exe

<038> _ Contact Emeil Address - Emall Address of person IdentHied in dite ine <030> ahe vl
i 1y

put G

hash nek

Financial Data Summary

{3027) Revenue

{3028) Operating Expenses

{3028) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033} Total Equity
(3034) Dividends

oS oAbl e HUSEIR Pt L

—

—

—

Name of Artached Document Usting Required information
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REDACTED - FOR

PUBLIC INSPECTION

Page 13

<010

Study Area Code

241088
<0L5>  Study Area Name WABAEN TEL COOE, INC
<020>  Program Year 2016
<030> Contact Name - Person USAC shotidd contaet regarding this data Cheryl Saither
<035> Cantact Telephone Number - Number of parson identified indata fine <030>  €186653311 ext,
<03%>  Contact Emall Address - Emall Address of person identitied In data lina <030>

cherylgéwahash_ nef.

FO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER I5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification af Officer as to the Accuracy of the Data Reperted for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the yeporting carricr; my responsibilities Include ensuring the accuracy of tha annual reporting reguivements for universal service support
reclpients; and, to the best of my knowledge, the information repertad on this form and in any stlachments is accurate.

ame of Reparting Carrler:

HWABASH TEL CCOP, TRC

Signature of Authoried Officer:

CERTIFIED DNLINE

fate DR/22/2015

rinted rame of Authorized Officer: Tof1eYy Willians

Titie or position of Authorized Cfficert £VE/General Hanager

Telephane number of Authorized Officen

6186653311 ext.

REDACTED - FOR PUBLIC INSPECTION

S
Pstudy Area Code of Reporting Carrier; 1088 Fifing Due Date for this form; 07/01/201%
Persons willfully making false statements on this form can be punished by Tine or ferfefure under the Communlcations Act of 1934, 47 U5, §5 502, 503{b], or fine or éimprisonment
under Title 28 of tha Uniled Stales Code, 18 U.5.C. § 1001,
e .
B s e
o ) 3 A
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-
4
%
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e T T
Page 13
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Page 14

0r  Study fwvea Code 141088

<01T> _ Sturdy Ares Name WARRSH TEL COOF, INC
<020>  Program Yesr 2016

<030 Coptact Neme - Person USAC show'd contact fegnreing thizdals __heyyl Gaither -

¥ahs  Coptact Telephore Ninher - N ur_r_u_b_efo!Ersun Hentified indata line <03 0 ELEBESIILL oxb .,

<iA9s  Contact Emall Address - Erneil Address ef persen idept!fed in data loe 030> thertlgéwabneh. ek

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FiiNG ANNUAL REFDORTS ON THE CARRIER'S BEHALF:

Cartification of Cfficer to Authorize an Agent to Flie Annual Reports for CAF or (I Recipients on Behalf of Repoerting Carrier

| certify that (Mame of Agent), i is authaized te submit the Infermation repored on belialf of the repening camier, 1
atsn cartify that | am un offfzer of the reporting earrder; my msponalilifias Tnclude ing the seearaey of the snnual dals reperting requirements provided ta (ke atithodzed
agenl and, to the best of my knowledoe, the reparts snd data provided to the suthozed agent iz arcurate.

Hame of Autharzad Agent:
harnd of Reporting Carrie

fnature of Authorized Officor: Dster
Pﬂn}&ﬂ—nﬂ?ﬁ{ﬁuthmluﬂ Offlear;
Titie or position of Authorized Offfcar:
Telechone nupmber of duthortvad Officer; =¥

udy Area Code of Repetting Carris: Filing 12 use Date for this form:

Fersons wilTully making falsa statem eals on Els Form can he ponisheed by fine o focfeity theer thie G i Arr ef 1834, A7 W50 66 502, 503{b), of T e impsonment
under Tithe 18 of the United States Tode, 181500 5 1.

T BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reperts for CAF ar L Recipients on Behalf of Reparting Carrler

[, as apen tfor the reparting carrier, certify thal | am autharfzed ta submit the snnual reports for unduersal service supportrecipients on beha!f of the reporting carrier: | bave procdded
tha data reported lkerein based on data provided by the raparting rarrles and, 10 the best of my knowledge, the nformation reperted hereln s srourmate,

Name of Beporting Carrier

Min e of Autharized Agent or Employen of fgamt

wﬂum of Autherized Agent or Employee of Agent: [Tale;
Printed name of Authoriied Agent or Employee of Agant: i

Tiths o7 positior: of Autilorfeed Apeat or Employes of Agent #

Taisphane numbor of Authorzed Azentor Empleyee of Agent:  exr .

Study Ares Cods of Reporting Carrier Filing Duae Dale for this form!

Peysons wilkfubly making fzlze statem=nts on thiz fora canbe gunisted by Gne or forfeiture woder the Communicsticns Act of 1934, 47 G5.C 55 500, S05(b), or fine of Impeseamast wder Titk
18 of the Unjted Sates Code, 18 US.C § 1000 i

Foge 14
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Attachments

REDACTED - FOR PUBLIC INSPECTION
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<010> Study Area Code 341088

015>  Study Ared Name WRBASE TEL CGOP, INT
<0E0> PFrogram Year 2018
<030>  Contict Name - Person USAC should contact regaraing this data Cheryl Eadeher

<035 Contact Yelephane Humber - Humbar of person identifled in date ling <030 £19865332% mnt.
039> Contict Emall Address - Ematl Address of porson identifled in data ine <030> charvl=owahash. neb

<I01>  Assidentiaf loval Sarvice Charge Effective Date v
702> Single State-wida Residentisl Local Service Chargs

<703

L L b S P i

Reslde

[ State Exthange [ILEC) SAC [CETC] Rate Type Service Rate State Subscriber Ling Charge | Stata Universal Service Fee Service Charge Total per lina Rates and Fe

I Browns TR §.6% i0.4s 1.0 0.G 20,02

e Louigville R 3,81 10,42 a0 .o 20 0% i

T Ciene 1 FR | 58 53 0.0 0.0 26,02

i Eenia e [ ipies 10,47 o .0 20,92

- Biblie Grove Y [ s.61 10,40 0.2 2.0 I 20.02

iR Crchardville TR 9.61 13,41 P 0.0 20.02

.y Mt Erie R 561 0.41 .0 a.o 2¢.62

w 32t R ¥.61 16.43 L 5.0 20,02

he2 Crisp ™® 8,51 19.a 1.0 B0 20,02

T

i
|

NOILDIASNI 2i1dnd Y04 - d3.L0vd3y
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=il Study firea Code 341083

<015  Study draa Mame WARASE TEL O00P, INT

<03l Program Year 201%

<03G»  Coatact Name - Parson USAC sheuld contact regarding this gata Cheryl Cithes

<35> contact Telenhdne Number - Number ef person |dentifl ed In dit line <030> SLEEESIILL mak,

<038>  Lontact Ermali Address « Emsit Address of person Tdentified Tn data [ine <030 clmrylgbrahash. ne:

s S e P R T e e e e

i OWET
Total Rates Sroadband Senvice - Brozdband Service | Usage Allswance| Usage Allowznce
State Exchange (ILEC) Rasidentlal Stute Regulated Action Taken
flate Feec and Feas Dewniead $peed Lijpingd Spaed [Mbas)| (E5) el ) .
[Mbps) When Limit Reachad {s=(=ct}
7 B e, Mo 1Imlh oo Allos
pa Bl 5.0 o.c 33,0 4.0 i 593955, 8 o fE S e e
m TonlEvade 15.0 0.6 35.0 a0 1.0 559353.0 gEbE Forlinlt-os Bsde Aidprancy
Ioudsville Lo e P e Py P TEaer, Ho 1Inis oa Gange dllowance
ey Qrier, Ho 1Imic an Csage Allcwanos
! Iouirvilis 5.0 0.0 V5.0 25.¢ 1.0 EEEEEER s
Louiswills s5.n i SE SHE e Saeeni arhex, We IImit on Usage Allowanos
ondeiiile e5.0 5.8 es.0 60,8 — P orher, ¥o limit oo Usags A5 lowancs
RIS 352 6.0 Is.o 4.0 1.0 P Ozher, Ne LImit on UEfte Ao lowancs
dmnia 1at 48 - ac 1 seouga. o oeher, No 1Imib oo Ueacs 3llowance
- ' J3. a . =
Grohazdwv]lle 15,0 2.0 5.1 4t - 995539 0 oeher, Mo limit on Usage allowance
b Eri s 1Tmd =
N = 15,3 . 35.0 4.0 I 1.0 FPEEET IR SEReT: Naidimak-bw Teagstallnim
Geff 35,0 a.m 250 ] i 93595¢. 1 Cther, o lImit on Usage Allowaacs
£ Lzmid e AlL
§et 55,3 g.b 55.9 1z.0 1.0 355958 .1 crher, Mo Limib on Usage Allowance
att 75,0 0.9 75.0 5.0 1.0 $50498.2 Gehes, Ka AERLE on Uaage Mlowance
Gefl B 5.0 5.0 .8 5.0 BREEne. s Other, No 1Twit on Usags Allowence
Gaff 85,5 st _ 0.0 0.6 933895.0 Obther, Wo 1Imit on Uzage Allowsooca
Bikle Txove Y 2.0 S 4.0 i 336884 5 Other, To lXudt oo Tssge Allowanpe
Bible Grove - a.n e 13.8 o sasea3. 0 UkhaT, Mo EImib op Uzage Allewsoce
| Aikle GIove 2 0.0 S o 1.0 $30989.9 UEhex, WMo lImit oo Usaga Allowance
3 5 -
Ribie Grove 5.0 2.0 - 0.0 £ T othen, Mo LImit oo Usage Allowince
Bible Graove S et s T 10,6 $32585. 0 Othker, ¥o limit on Usage Aliowance
P
crisp 3s.¢ .0 1. 4.0 1.0 i 5889530 Obiery S HmiEian BAsge el lovRnn

NOILO3dSNI 211gnd d04 - 0310vddd



NOILO3dSNI O1Ndnd J¥04 - d3.10vd3d

Study Ares Code

341038

<015>  Study Arew Name VIBASE TEL 0002, IO

<020- Program Year 2036

<030> Contact Name - Person USAC should comtact regarding this data Chezyl Gaithar

<035»  Contact Telepnone Mumber - Mumber of persen identifiad In dats Hne <330> ELESTEIILL ext,
__038> _Cortact Email Adoress - Ermail Addross of parson identifled in Sata fina <030 cherplgswabash.net

cB10> _ Reporting Carriar Wabash Telephone Cobparative, me

<B11>  Holding Company Wabash Telegphons feoperative, Ins.

813>  Opereting Company Wabagh Telepbone Cocparabive. Ine

<813> ﬁir‘ﬁﬁvill '1IE IP fi f jllﬁtﬂ’r #“IE"'i #]

Afitllates

LS

5AC

e e e A R

Doing Business As Company or Brand Destgnation

AL

Wabash Independent Netwoxks, inc

NOILOZdSNI O119nd HO4 - a3.10vd3d



Redacted---For Public Inspection

WABASH TELEPHONE COOPERATIVE, INC

2015 PROGRESS REPORT
ON SERVICE QUALITY IMPROVEMENT PLAN

document name 3410881L112



REDACTED - FOR PUBLIC INSPECTION

Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A,
Section 730.100 of Title 83, Chapter 1, Subchapter f of the llinois Administrative Code. Subpart E of this
section addresses “Standards of Quality of Service”. Subpart A, Section 730,115 requires the quarterly
reporting of various instaflation, repair and answer time data for {llinois Commerce Commission and public

review.

Wabash Telephone Cooperative, Inc complies with the requirements of A7 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart ¥, Truth in Billing Requirements for Common
Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNi and Red
Flags is in place and employee training is conducted annually. New hires are instructed on the programs as
required by their job functions.

document name 3410BBIL51D

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Certification of Ability to Funcion in Emergency Situations

Title 83 lllinois Administrative Code Section 730.325 requires an ETC to complying with
provisions to meet emergencies including but not limited to the provision of emergency power.
Fach existing central office will contain a reserve battery supply of 5 hours where emergency
power generators are not installed and 3 hours where they are in place.

Wabash Telephone Coaperative, Inc certifies that it has complied with these requirements and
will continue to comply with these reguirements,

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring
allowing Wabash the ability to reroute traffic around damaged facilities from each of its

exchanges.

document name 341088IL610

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Voice Services Rate Comparability Information for WabashTelephone Cooperative

The Company certifies, as evidenced by the data provided on line 700 of FCC Form 481, that its voice service pricing
no more than 2 standard deviations above the national average urban rate {$47.48) as announced by
the Wirefine Competition Bureau on April 16, 2015 (DA 15-470).

decumenl name 34 108BIL1G10

REDACTED - FOR PUBLIC INSPECTION



6.

REDACTED - FOR PUBLIC INSPECTION

Webast Telephona Coop: nc
Wabash Telephone Coopaerative, Inc

Lifeline Terms and Conditions

Lifeline Service includes the services and functionalities enumerated by the F.C.C. as follows: voice
grade access 1o the public switched network; local usage; dual tone multi-frequency signaling or
its functional equivalent; single-party service or its functional equivalent; access to operator
services; access to interexchange service; access to directory assistance; and toil blocking for
gualifying customers whe request toll blocking.
The Company's voice liteline plan includes unlimited Iocal minutes of use within the same
exchange and some neighboring Wakash Telephone Cooperative , Inc (WTCH) owned exchanges.
The Company's voice lifeline plan does not include any free toll in its local calling plans.
Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and
the Ilfinois Commerce Commission (ICC), Individuals are eligible if they participate in cne of the
following programs:

a. Medicaid Program

b. low-Income Home Energy Assistance Program {LIHEAP)
Supplemental Nutrition Assistance Program ( Formerly Food Stamps)
Supplemental Security Income {SS1) Program
Federal Public Housing Assistance Program
Temporary Assistance for Needy Families {TANF)
National Schocl Lunch Program, or
Household Income is at or helow 135% of the federal poverty guidelines
WTCI will require a deposit from alf customers with a proven history of late payments and all
customers who are unable to establish credit,
WTCl offers the same local service option for all residential customers it serves, Those customers
gualifying for the Lifeline program are not charged a Federal Universal Service Charge {FUSC), or
Arcess Recovery Charge {ARC) due to qualifying for the Lifeline program. The Federal
Communications Commission {"FCC") mandated federal credits of $9.25 be applied towards
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.35 plus
the applicable county 811 charge.
Dther services can be pravided with the Lifeline Service at applicable rates and charges.

S® oMo oo

To get. more information:

Call Wabash Telephone Cooperative’s Business Office at 1-800-228-9824

Visit WTCl's Website at www.wabashtelephone.coop

dogumenl pBame

341080XTA210

REDACTED - FOR PUBLIC INSPECTION
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Wabash: Telephone Cooperative

Rate-of Return Carrier Broadband Service Certification

The Company certifies it has taken reasonable steps to provide upen reasonable request
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, with latency
suitable for real-time applications, including Voice over Intemet Protecol, and usage capacity
that is reasonably comparable to reasonably comparable offerings in urban areas, and that
requests for such service are met within a reasonable amount of time.

document name : 3410BBILICLO

REDACTED - FOR PUBLIC INSPECTION
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Wabash Telephone Cooperative

New Anchor Institutions

There were no new anchor institutions to which the Company newly deployed broadband service
in the preceding calendar year 2014,

dotument game ; 341088TL3012

REDACTED - FOR PUBLIC INSPECTION



WABASH TELEPHONE COOPERATIVE, INC.
LINE 3017: RUS REPORTS
341088I1L3017

REDACTED IN ENTIRETY



