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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Wabash 

Telephone Cooperative, Inc. (the Company) hereby submits a copy of its "FCC Form 481-

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

conunission and tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter o_f'Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Wabash 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Wabash Telephone 

Cooperative, Inc. (the "Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Progress Report on the Five Y car Service Quality Improvement Plan (the "Plan" 
or "confidential information") attachedto its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 341088IL112 to the Form 481 filing accompanying this 
letter, which contains sensitive financial infonnation about the Company as well as information 
about the Company's projected network improvements and upgrades for voice and broadband 
services during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Wabash Telephone Cooperative, Inc. 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 34109"8 

Study Area Name HABASH TEL COOP, "INC 

Program Year 2015 

Contact Name - Person USAC should contact regarding this data Charyl Gaith&r 

Contact Telephone Number - Number of person identified In data llne <030> fl866"533ll- ext. 

Contact Email Address - Email Address of person identif:ed ln data line <030> cl".e.:ry.lgii"h~.buh.nct 

Has your company received J_ts ETC Certificatiof' from the FCC? (yes I no) 00 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plar." filed wlth the FCC_? (yes/ no) 00 
It your answer to line <111> Is yes, then you are required to flle a progress 
report, on line <112> deflneating the status of your company's exlsting § 

54.202[a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice. telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant ta 47 C.F.R. § 54.3:3(a)(l). If your company Is a 

CETC which only receives frozen support, your progresE report ls only 

required to address voice telephony service. 

;uoaa:i,;12.pM -·· I 

Please select the appropriate respor.se.s below ('(es, No, Not Applicable) to confirm 

that the. attached doclJmeM[s), on line 112, :ontalns a progress report on its five-year 

Se.vice qual'~y Improvement plan pursuant to §54.202.(a). The 'inf ormatlon shall be 
submitted at the wire center level or census block as appropriate. 

Maps detailing pro&ress towards meeting plan targets 

Report how much universa I service (USF) support was received 

How much [USF) was used to improve seivlce quaffty and h~w su~port was used to improve service guailty 

How much (USF) was used to Improve seJVice coverage and how support was usad to improve service coverage 

How much (USF) was used to improve servica capacity and how support was used tc lmp;ove service capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

'Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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<020> Program Year 4!Cl6 

<030> Contact N•me ·Person llSAC >hould contact reg.rding this data C~ry.l Gaither 

<035> Contact Telephone Number· Number of person Identified In data lir.e <030> 1il96"6'.SJJ ll e.Kt. 

<039> Cont><t Email Address - Email Address of person ldentlfied in data line <030> oh.ei::ylgrrlfaba.sh. :-~e:t 

;;o 
<220> 

m 
0 
)> 
0 

<a> <bl> <b2> <b3> <b4> <:1> <CZ> ._. 
--~- ---- -..... - -··- -...... -

NORS I 
Dutag• End I Outage End Reference Outage Start Dt1t21ge Start Numbe.r cf 

Num~er ~ Date 1'ime Date 1 Time Customers Affe.i::ted Total Number of 
Customers 

-i 
m 
0 
I 

"Tl 
0 
;;o 
"1J 
c I 

co 
r 
0 -z 
(/') 
"1J ! 

m : 
0 i 
-i 
0 
z 

i 

<d> <e> <f> 
Did This Outage 

911 Facilltlos Servic:e Outa.&1" Affect Multiple 
Affected Description (Check Study Are ... 

[Y., I Nol all t hat •p~ty) (Yes/ No) 

! 

, 
I 
I 

' 

<g> -

Service Outage 

Resolution 

Page 3 

<h> 

Preventative 
Procedures 

! 

~ 
; 

Pa0e 3 

;;o 
m 
0 
)> 
0 
-i 
m 
0 

"Tl 
0 
;;o 
"1J 
c 
OJ 
r 
0 

z 
(/') 
"1J 
rn 
() 
~ 

0 z 



Al 
m 
0 
)> 
() 
-I 
m 
0 

0 
Al 
-0 
c 
CD 
r-
() 

z 
(j) 
"1J 
m 
() 
-I 
0 z 

<010> Study Area Code 301088 

<015> St•dl' Ar~a Name WM>O\SH. ':'tu, ~o:t, INC 
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<010> Study Area Code l<l083 

<015> Study Area Name w~~ Tn COOP, JN~ 

<OW> Program Year :201£" 

<030> Contact Name · Person USAC should contact 1egardi_n~ this da ta Ch.!-1')"1 G-itiit hb.t: 

<035> Contact Telephone Number· Number of person identified in data line <030> £l.$6SSJ3ll e..xt , 

<039> Cont~ct Emall Add!'l!SS · Email Address of person kilmtifiecl in data line <030> ehe~l~·.t.Da..ah .;iv~ 

<.'110> Tribal LMd(s} on which i::rc S~rves 

<920> Tribil Government Enga&ement Obligation 

ff your company serves Tribal lands, please select (Yes,No, NA) fore;;cn these boxes 
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§ S4.313(a)(9) lncludes: 

<911> Needs assessment anct deployment planning with a focus on Tribal 
community anchor inst!tu!ions. 

<!!l2> Feasibility and sustainablllty planning; 

<923> Marketing ser1ice.s i n a culturally sensitive manner; 

<924> Compli;ince with Rights of way µrecesses 

<925> Compliance with land Use permitting requirements 

<;925> Compliance with Facllftles Siting rules 

<927> COmpiiance with Environmental Review precesses 

<928> Compliar1ce with Cultur:ai Preservation review processes 

<929> Compliance with Tribal Business ano Liceosing requlrements. 

Select 

Yes or No or 

Not Appllcabls 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified i n data l ine <030> 

<039> Contact Email Address- Email Address of person \dent'rfred in data llne <030> 

<1120> Please confi:m whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(;i) (Yes, No). 

.34.lDS 9 

NABA.SK tti:. COOP, :we 

2o :u:; 

Che-=Yl Vair;hi!.r 

618.5'653311 e..'(t. 

cheryl QW.al:Jash . net 

<1l
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reportir.g car:Jer offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 
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<010> Study Area Code 3UCSS 

<015> Study Area Name WUAs:t TEL COOP. I:-:JC! 

<020> Program Year 1016 

<030> Contact Na me - Person USAC shou Id contact regarding this data___ _ ___ .cho!;Y1 o.i,h•r 
<035> Contact Telephone Number - Numb_erof person identified in data line <030> 61!665Hll oxt. 

<039> Contact Email Address - Email Address of per~on identified if)_ da~JJrie <03~-- on.rrl;r_@..,abash.n•t 

<1210> Terms & Conditions of Voice Telephony Llfellne Plans 

I , ..... m ... ,. J 

<1220> Link to Public Website HTTP ~.~jllatiaehte.l~phone,eo:ip 

"Please check these boxes below to confirm ~h•t the attached document[s), on line 1210, 

or the w~bsite listec, on line 1220, contains the required information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the ni;mber cf minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
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<010> Study_Area Code 
<015> Study Area N•m• 
<020> Frogra m Year l'iABl'ISX i.~ -.;OW', :WC 

Cont•ct Na me · Person USAC shouid ecntaet rl!ga/'lflng this data 20U <030> 

<035> Cont>ct Telephone Numb~r · Number of person ident!fled ln d•t• line <030> ;:::mu:yl W:lt:D t.r 

<039> Contact Em•il Address· Emoil Address of porson identified in data line <030> 
~hery.1.g..&'Wa.oasn. ne_ 

1llint..1~'"'Ul!Uirumrn!:1n~tlf1J'A'H::mt1CD.S!l~~rnlltif1UJli.lt1"~l:ll~nunm1u1lt~11u1r&ruJ.U:W-tnlWJlltmmmrm1'!J!liH1Jlll~l~.lllJ.W,;lntlmmntmu11~mow1lti:tmllillllliilillUW.Ul'l.!\TI11?/lttJmt11ruIUl.llUllalllllDi!ll!Illi!:m11111m1:l1tlJ:.t~1ru1.tmu.m.rum1immm11mmuau11m1r 7111"11111mFr.1.:umlD11r&l 

Page 10 

Select tha appropriate responses below {Yes, No, Not Applicable) to note eompllan~ •••recipient of Incremental ConnaclAmerica Phua I support, 1roten Hlgh Cost .tupport, High Cost support to offset access charge reductions, and 
ConnettAmeri= Phase II s upport aBet forth In 47 CFR § 54.313{b},(c),(d),(e). The information reportad on this form and In the documents a~ched below ls accurate, 

Jncremental Connect Ametfta Pha.se I reporting 
<2010> 2nd Year Certiflc1tion (47 CFR § 54.3B(bl(l)i} 

L____ _ I <2011•> 3rd Y••r Certific• tion {47 CFR § 54-313[b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)[l)iil [~ I 

<l012> 
<2013> 
<2014> 

<2015> 

<2016> 

<1017> 
<2018> 

<:2019> 

<2020> 

<2021> 

Noi me of Ar-..iic:htd Occ.utm?t.l"{.st UJtJ.na f\&qtdr•d lnt:irmat!on 

Price Cop Carri tr Receiving Fro.an Support Certification (47 CF!l § S4.3U(al} 

2013 Frozen Support Cakulation (47 CFR § 54_3H(cl(l)) 
2014 Frozen Support Cakulation {47 CFR § 54_313(c)(2)} 

2015 Frozen Support Calcula':ion {47 CfR § 54.313(c)(3)) 

2016 and future Frozen Support Caiculation (47 CFR; 54_3:3(c)(41) 

Price Cap Carrier Connect Am•ric. ICC Support (47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect Amerlea Phase JI Reportlnc (47 CFR § S4.313(el) 
3rd year Broadband Service Certlflcatlon 
5th year Broadb•nd Service Certiflca~on 
Interim Progress Certification 

Please chec~ the box to confirm th~tthe attached document(s), on llne 2021,contains the required Information 
p11rsuant to§ 54.313 le) (3){ii), as a recipient of CAF Phase II sl!pport shall provide the number, names, and 
addresses of community anchor ir.stitutions to which began providing access to broadband service In the 
preceding calendar year. 

Int erim Proaress Community Anthor Institutions 

I --- 1 
I 

----

· ...... 

Orl'fl,ltl6n 
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<OlO> .St.uef\fA:-tilCo.il_ :t ~ _:i.;uu~ ·-· . 
«tlS> Snidy Al'll.a t.l~me ~hSU TSlr COOP I !NC 
<OW> PrQJra"' Yea! 
<030• Conuett-bme~.Pmon Us.\C$houJ!I ecr.t.et rsg:&rdlngt11 t~ d3ta ~be.rvl Ci!:~•_:: 

<OJS~ Cer>DctTels>honcN1,1ml•t"r· lll &f.lnbrr.otptt!3Cl<l•nt!f!!!!•:;:•..!ih:..:~::;"="'lin,,•..::<Ol=O>'---''-'l"'"""""'-'-U...-""--------------------------------
<W9>- Cor.nttt m:iilf A.dOtns .. erniilAddr:!~ cf pe-n er: (dl!nt!fi!d "'i dttt 1fn1 dlO> cb,mg®"•abe1(!>.i.n,_•.__ _ ___ ________ _ ___ _ __________ _ _ 

111~~~~mwiu:m:mt~~*1t.W;:n.Tr1~1JmJ.l".r~tmvr~~~mnrN.;-1J'i;?.;inn.~a1muttt1U1•~m~..nl~"!1JU1:mmnlmnmmlllllUICllnm~n1S"o>J<JJ;l.'lW'3I 
<:Hit:X ~ l>cucts bt1ewto nett tomp(ta:nct OJ\ tu ff~ yeu servkt q1aE!y ~Ju {JIUl'li&»l"lt to,., CSP. f .S4.?.C2(~1} ~nd. for prMtMy ttetd carrfcn1 ;n;l.'rtn; tompHo'/li::e v.1tb th£ nr.1racl~1 rl!~rtiT.t r~qulr1:menu ttt to111t fn 47 

CFR i SA.~U.l!)!-1;. j f\il"\t:4.r Q l1$fy tb)t tl\e. f.Afic>rmtl'W>A rt1>ottld Of\ this form 1nd: ion th.c ~·~' 1tt1t>.tc. btlow U •<WRIR. 

($01.0) Pf'Qf1e5$ !\.Epurt IN! l Y~u Ploi/\ 
Mife'1¢.t'leUrtlfatl !'ltl {41 CH .. § 54,:ila{f)(llfl)} 

j l<l••tit.3•1• . p:l! I 

I I 
nutte .r>tA!!::acti.t.d t>oeumtl'ttil\ttng iuq.:rr;J 1r1f'OrmatJ011 

Please cht.icl: thil box r.o confirm that tha .e~c.hed d ocument(:s) , on lio'l 3012 cont.itni cne req'11tlld l!l!ormatlcn ;uzsuant :u r-;, 
(101 11 ! 54.313 (0(1)(ii), !he c:allfe: s~el! J>n>vloe :ho number, names, :md .Odr•s.s•• of COJ11mu~ "'1¢hor Jnttjlutlon> 10 -..n1eh o•g-.i LL.J 

pruvkfing acce.t,..$ b b~baM 89N~ in the pmaCing ~k!ndar y&ar. 

(;01t) Ccmmt1!¥ty A1u:ho,r 'ristitUtf~M {47 CFF. § $4.:ill(T}{1J{U)) 

r j; ll lCSitI.3012. ;>dt 

L..~-~-~ 
N~m• of A.ttllt:110~ tl-'Cil~ot C»trilg R.equlreri tnfOftr".lltion@8 

{>OUI ~'(OU! eo1rt;1;rtY<1 Pti~tly :4t:d JtOK ~m~ {Q7 Cfl\ 9 ~.3ll(f.1(2)} fYes/Ko) • ' . . : 
i1014l ff 't'u .. does yo1.1rwmp~iey-fh ilia M13 l nnu11( re:por'I. ('1eS"/f'fol e · 
Pl•ao dl>ek !M$> D•XO• co ~ntin:l !hat tne •"•chtd coewmeo~s), on tin• ~017. oonWn.r Ill• reqyircd iniormation punuan: to$ 54.313(~(2) cempr.anc• ,.qu1ru: 

(30~.S} El•ctrori-t topY P't'th.dr 11rm~ft it:JS reporn (O~u.irt1g ~ .. ?~tor [(ZJ 
11Qiuornrruink• tfitns iaffO'N•l'l} 

~OU) Docomon~•) ~I Sofa/lee Sheet, lncom• S"'i•mc~t en~Sta.!•1no11to!Cash Flaws [[ZJ 
341S.08'it~:H? .pci! 

(3C.l.1') lfd\c nsporuah 'f~ Ol' flna3014, Utach ycut-e:>fTlpw"ty'J AUSMftua! 

r-C$~rt -utd all rtq1.1Jrfrd dei:umcatraon 

f)OU ! ll lh• rc op9nst IJ n~ Qn lint 3~1.4; IJ YQW Q'..\tf1poiriy ~..rdJtedl 

N;:liit.dAttbd\o!:d !)OC1Jl'!'IMJ\Urtil'\,f li\t~ltf,~ht:':'1ltl6:'1 O·-t"") 
{'lti/N•I · ll...J 

(30lJI 

f)02CJ 

If ttl• r~cmk li vu ~n llna 3011, D!t au: d'l•cf<: \lie P~vs below to 
c:onfinn ycAJr subtnlssiqn. en l!nw .3016 p ursti•n1.10 ! S'-313[f))2}, ccnWnt 

tithu a CC!))' Of ~eil' ~U1iitt.d 1in;,:l'!c.fe1 rtdfe-:ri•nt' ot~2} a fin;111d'l ,.iwrt In a fc rnutc-ompv.able. to A.OS Operttlr.is ~FOt:for"ftli!tC1mmu,!"lit.etk>l'I> 0 
ooeument[s) for ea1.i11ce Sheet k'lcome Stale:nentsnd Statement cf Ga.sh f'low.s 

t>><li Maoa~err.ent l!'l!?r arrJ audtt opiniln fssoa:I by1!1a ir.d&pendent C!r11iad p~fe a:count~t that pe<fcrmed thecornpan;'s firnn:la( avdtt 

D 
D 

(!O~l) 

'3•"3i 

(~024> 

f3•2'1 

(J02Sj 

'lti't• f«tllom~ 1' noon linelOU, pltintcMet.dU: bOlu:o ~tll:IW
to~ycvr suhmtQbri, '311 Jlne l 026 putt1>1r;t ""> j 5"'.3ll(fl(2.)r 
corit;lnr. 

Copy oftl1fltf !rf\a~al rutem~ntwh!d1 tus hl'!tf' wbktttf; r a-vie"W by ar. 
it'ld1$~!'1:it..."lt t rrttf!!d pub~ ac.cot1.1'1i:t ~t: or <) • fiMl'lt:i~I r.port: ii'" 
format :ompv,,blc W IWSOpll'rtl i!'lg R~ort 'forTeh~mmunlt:)'i41"$ 

&on.ow11rs; 

D 

CJ l:ndt1!ytt;I info; maU»n su} jKtad to i rtvfirw by i~fndc.;l'.nd'wtekrt!ft~ 

~- f8 UntterMng ln1'i= rm tton a:bJe~ to an offic.~c•rtttl~~~. 
Do;uman1(s) ror Ba~ncc Shi'&t. lncomo Stat~ITMtnteru~ StitGmenl ~fc.,•.,•o;ll;.FI;;;>=--------------------. 

-·~-·~--··-· I ...... .... I 
N.lm.e: o1 Attlc:htd Do~nlen.tl.U'WG ,,-~ i.nr e.11 1mo1rrnmon 

~g~1• 
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<01-0> StudY...Af!~_t;o.dt 8 
<01.5> Stu dyAtn N'il ~ t _ lo.IAlii_~ TEL c;QQ.t_.___l_tlC 

<020> P'tbl,.!!"'!:..!:Y•~•'-'-------------------'='-
<[)!0> Cnnt:r.i::t NAmc: - P11rion USA.Cshcwld i:o-nta.c.t rt.1iardinr th1~ dat• C.h.e tv1 Gai eh e-: 
<015> Contu:t'T•lephon e Number .. Mumhe r o_f pe.r10n Tdiu1t Hlr.d ln <Cl',J.1 lrn1: <030> 1n ! 5553J. l1-_eY.t . 
<Dlb Conb.ct tmafl >ddrc.u-&m..DAddrus orpenon ldent tfh:d In dn• lln~ <010> s h• .... y l ohs b"ah n rt 

utre-nrt:;r.lr1rr.m,mm.."lllllli?Jt:1lu:t'.l ctrruxnR11.UUi:CZ!UUJtlt/1rH1m1u14~i'l111itSm~llllWltmf'Jli<J.S11111lr.i-mr.amm-~umi:tn:?rmot::i.1t1..'1i!mlnL!lJ!Jl.ra;1:rutnrnr1n:mum:tmnt~rw:eri...rrmi~utrmmmt11mammnmn:t.1!11mc;;1J1 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS} 

(3031) Total Assets 

(3032) Total Debt 

[3033) Total Equity 

(3034) Dividends 

- I! 
==I 

, --- .... 
- - -

N11 rt1c: of Att.a ehcd OOD.Jment Ustln.1 Requirl!:d Information 
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REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Study Arca Code 3.UOBB 

<OlS> Study Arca Name WABA.SK t'EL COOP~ I NC 

<::030> Contact Name-Person USACshould conta~t regil.rdJnc: tMs dBta ch.c.1:yl ~.-.ii:her 

<035> Ccnt.actT elephone Number - Number of persnn id1mtffiPd 1n _?.~!~}l.00n•~<Oc.;3.;.0_>_•_1_•_•_6_Sl_3_l_l_""-_t_. ______________________ _ 

<039> Contact Email Addre$S - EmaU Address of person Identified ~n data lln& <030,. cherylgftw.aha~h~ ne.t,. 

TO BE COMPLETED BY TIIE REPORTING CARRIER, IF THE REPORTING CARRI ER IS FIUl'IG ANNUAL REPORTING ON ITS OWN BEHALF; 

Certillcatian of Officer a,; to the Accuracy of the Data Reported fot the Annual Reporting for CAF or LI Rccipiehls 
., •... 

e certify that I am an officer of the.reporting tarrier; my rcsponslbHltles lndude ensuring the atr:uf(lcy cf the annual re:portlng requlte1T1ents for unive~al <ervice support 
recipients:; OJndJ to the be>t of my knowledge, the rhfotm~tlon reported on tMs form and in any attachd'lt:nts ls accu.-atc. ,_. ---
lN<lme of Re.porting Carder: Wl\BJl.SH TEI~ COOP, rnc 

--·- . 
··~ 

Sigm11'.Jre of Authodzcd Officer: CER'lIF DID ONL;INS 
o~te o•/29/2015 

·-······--

Printed naim~ of Authoriz!!:d Officer: Je.ttery Williau.ti 
--··· ----··-

Tltle or P.Ositlon of A1..1thoriled Offtcer: evP/Oeneral Manage.r 

r~c~phol""J'l. n1.1mber of AtJthorized Officer: 6196653-Hl ext. 
-···---- ---

Study Area Code of Reporting Carrier. 34l0BS Fllltie (lue- Date for this form: 07/01/2015 

f'ersons winfully rn~king fjjls:e staternent:: on this fonn c:.n bepur1h:l1ed hylln~ nr furfotrur(l und@rthe CommunTQUons.Ad of1934~ 47 lJ.S.C. §§ 502, 503{bj, or fine orlrnpfisonmef't 
ondet 'rit/c 18oftho Utilll?d Storle5" Ccdt>, 18 U.S.C.. § 1001. 

~i.: .. 
·.r 

,.: . .,,), 'W 
.~; ... 

r ' .. ' ...... 
... , .. 

i'.b· ...... ~"' ... .:' ~ J • 

. ~ -~;. ' 
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Pi'ige 14 

<l>Ul> StudV "'"" Code 

<01S~ Studt Area Name WlJl>.S,_ 'J'Bl ~ COOP, INC' 

<C.20> Pre m Year 

ro BE COMPLETI:D BVIHIO REPORllNG CARRIER, IF AN AGENl IS FILING ANNUAL REPORTS ON IHt Cl\RRlfR'S BEHAlF: 

Certlflcatlon of Officer to Authorize an Ag:en~ lo f ile Ann ual Report< for CAF or U Re(iplents oo Be f\alf o f Reportinir Ca rrier 
~ ... 
l ccrllfy tbat (N>lme ol Agent) ____ i~ authorized to submit the lnf«rmtion rl!porfe_d oo bel1°'lf of tJte fflpont~ carri'"'. I 
-Abo urti!)t fha.t I 01n ttn otticer of th~ rq>orllog c twrlcr; my m.spoooronn1<1s tnerudc ensurl1'9 Uie 1'tOO™-'Y of ft1e 11ttnual dafti r~porting req11(1'11!mt11ts provkfed ta tt-.k ,,.uthcrhed 
•g~t; M'>'i, t" th• bnl .,f my t riowledge, the rep.om ~nd d3b provided to tlio i\1.lthof'i,;::cd .,gen! is "eeurate. 

M•-·-
Name of A.uthortzad Agent: 

~ofR!!iNrUr~Ctin~r! . .,._,,, 

Signature- of Authorized Officor: .. ()ate: 

Prtn1~d t'l"lM~ of Authorl2ed Offlttr: -......;..;. .. _, ... " ........ ~ .---

Title or pos;tlon of AutJ1orU(':d Ofiir;31; -·· 
rete:pho/la number of A11thnrlJ•d Offk.Rr. =-
Study Area CodE;O <>I R~tl•)e C:attti6r: Filitli;: Ou>t O;;t~ for thts f~m; ---------· 

Pen~ wilffu!1y m&kb'it falSC'I st.A~~Mts Oil this form CM he.r~t1h:hed by flM: or fotfeillJrt: und<r the Ccmmvn'c81:fo.ns Aaofl9l41 47 V.S.C. §_!, S&l, SOl(b), <i t IV•ao or lrntw'f:uinmmt 
unt!Rr ntte 18 orthctJnll:cd sutcs Cok, 18 u..s.c. § U>f>.l.. 

ro llE COMPLETED BYTHEAUIBORlla> AGENT: 

Certification of Agent Authorized tQ file Annual Reporu for CAF <>r U Recipients 011 Ile half of Reporting Cartier 

r. as Rt Mt ft:w' the r~rtlng carrier, certify thal I am wthcrtzedta subntft lhC! unnual reports for unNer~lurvke ~-;,pport t e<ip1enu 01\ behalf of (tie teporting: Q!orrfP.r. I have pmWdC!d 
the data r~potb:d h:atekt b;,sed t;;n data pro¥idtd by the rfl'pnrtlnc ~rrlw; :.nd, l~ the: best of rny lmowlede:e, \11~ h,forrnatlon rtported hetl!fn ls 11uurate. 

Name Qffteoorl_!~.tt~C..="~i•·~"~-------
~m.: of A\Hhorlue' Af!t.nt or Ei-r. ... '--- of Aeent 

1S1ga::lturc of A~th;.1izedA12.otnt er tmpklr-eQ of -"lent; 

?n"hted name oi Au1hor11W Aftnt o r l:rnpfovee ot Afettl.: 

~~.t4il Cod~ of~ep«tlnK Car~r. ntng Out O~l!.., {or thts fcrm: 

L:~ willruty mal~ f~~·~~~~·;~·~~l U-;: foon <..nbe p\t'1ishie~ ·~ ~:~ ·o:;orreilute uftder thoComm\lob;~~~·o; ~·~~: ·~~ ~.s.c 9~ sin. ~n1{.:}. .. ~~~~·°' lmp(kl}"'~~nt u~::·~~ ··1 
- · - .. ... .. ..... . .. ~· .. · · ·· -·· _ .......... ,_.,, .... . l.~ ~f.*.~~~~~~ Stil,E'sO:ldci.,l!U.S.~.~. ~.~~~ ... .. · · ----·-- , . _,,. , , . . .. ... ·-·· ... ..... ... ....... i 

REDACTED~ FOR PUBLIC INSPECTION 
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Attachments 

REDACTED - FOR PUBLIC INSPECTION 
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<010> St\ldy Art• Cod• 3 4 l.!J9i 

<OlS> Study Area l'lame n&l\S5 Ti::. CCOP . rat: 

<020> Program Year 4016 

<O~O> Contact- t.Jame ·Person USAC 1hou!d contact regarding th'1s data Cheryl Gtleher 

<035> Cor.tactTelep~<>ne Number - Nvmb.,. of per>on identlfted in dat• line <0a0> S18!653ll l """ 

<03S> O>ntact E;nal! Add:ess - Emi U Addte:s.s of pe~on iden1lfled in ctat_a rine <O~~ che;'_y_l~N>~ll\. . h•~ 

<:.701> Rul dentiaf lot:41 Se~1lce cr..-c, e Effoc.tJve Date 

<70:1> Single St3t•·wide Re.sideo~al Loe•! Sef'llite C~arge 

<703> 

t=:-1 
•i1i~1~m~n1~mnL~~~Ju.ri.lt~i[~•~m™W~lllfmf.«.'1m~·n~~~'!1~rJrtiull i!\l&lilliilllffili~llll1!1'B~iJt&taw~~ 1""'.:©illmlllri~.rnlllimlffi!liiii~1Jr1.~'lmmnl'~ai1:~1mmrnlmlliffifffil filifiRill!ltr.~W.rl!n~.~ar.1m~1!l! 

Resldanti•I ton I Mandttorv E•teodecl Are> 
State Exehtnt< (UC) s.o.c (Cfl(J Rate TVPe Strvlce Ratt~ St•te Sub!crib•r l.lne C~arge Stahl UnlversitJ Se:tvlta Fae Ser.ice Clmg• To tal l>"' lin• R•tes •nd Fee. 

lL Browns ~ s.n 10 . ... :. n .o o.o l0 , -04' 

I~ Louisville "- 9 . &1 lo .c:. o.o o.o 20 . 0 2 

r., C-i.sne . (~ ; . 61 l!f .4 '.:. O.D o.o 2 0 . o~ 

J L Xen:i.a "" J . Ql 10 , 4:. o. 0 0 .o 20. 0Z 

':t> Bible Grove a g.n l(l , .q :. 0 •• 0 •• ~0.02. 

l L Orchardville ,,. 9 .61 l0 . 41 ~ . 0 a .o 2Q .O~ 

t'L Mt Eri.e FP. ! . El 10.~:. o. 0 0-0 2.¢. C2 

n. Geff FR •·"'- 1~ .,. Q. 0 o.o 20. 02 -n. Crisp 7"' !. Gl , 10.4:. 0 . 0 o. c 2 D . 02 

- · 
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<039> 

::0 <111> m 
0 
)> 
0 
~ 
m 
0 
I 

11 
0 
::0 
""O 
c 
CD 
r 
() 

z 
(Ji 
""O 
m 
() 
~ 

0 z 

smdy Atea code 3.(10811 

Sllidy Aro• Nome lll\l!ASP. Tl'. COOP, = 
Prt:igramV~r :;w1s 

Contact Na_ma .. _?_~son USACshould contact.~~rQln{ 1hls di! ti Oler}'l <?~ it:l:.•: 

contact Telephone Number - Number of person l cien~fled ln Ull!• lint <03C> 51S6£SJlll •~t. . 
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Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules 

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A, 

Section 730.100 ofTitle 83, Chapter 1, Subchapter f of the Illinois Administrative Code. Subpart E of this 

section addresses "Standards of Quality of Service". Subpart A, Section 730.115 requires the quarterly 

reporting of various installation, repair and answer time data for lllinois Commerce Commission and public 

review. 

Wabash Telephone Cooperative, Inc complies with the requirements of 117 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common 

Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNI and Red 

Flags is in place and employee training is conducted annually. New hires are instructed on the programs as 

required by their job functions. 
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Certification of Ability to Function in Emergency Situations 

Title 83 Illinois Administrative Code Section '730.325 requires an ETC to complying with 
provisions to meet emergencies including but not limited to the provision of emergency power. 
Each existing central office will contain a reserve battery supply of 5 hours where emergency 
power generators are not installed and 3 hours where they are in place. 

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and 
will continue to comply with these requirements. 

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring 
allowing Wabash the ability to reroute traffic around damaged facilities from each of its 

exchanges. 
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Voice Services Rate Comparability Information for WabashTelephone Cooperative 

The Company certifies, as evidenced by the data provided on line 700 ofFCC Form 481, that its voice service pricing 
no more than 2 standard deviations above the national average urban rate {$47.48) as announced by 
the Wireline Competition Bureau on April 16, 2015 (DA 15-470). 
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:~~;' 
Wooos~. Tdqihb.~~cooP; Inc. 

Wabash Telephone Cooperative, Inc 

Lifeline Terms and Conditions 

1. Lifeline Setvice includes the services and functionalities enumerated by the F.C.C. as follows: voice 
grade access to the public switched network; local usage; dual tone multi-frequency signaling or 
its functional equivalent; single-party service or its functional equivalent; access to operator 
services; access to interexchange service; access to directory assistance; and toll blocking for 
qualifying customers who request toll blocking. 

2. The Company's voice lifeline plan Includes unlimited focal minutes of use within the same 
exchange and some neighboring Wabash Telephone Cooperative, Inc (WTCI) owned exchanges. 
The Company's voice lifeline plan does not include any free toll in its local calling plans. 

3. Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and 
the Illinois Commerce Commission (ICC). Individuals are eligible if they participate in one of the 
foHowing programs: 

a. Medicaid Program 
b. Low-Income Home Energy Assistance Program (LIHEAP) 
c. Supplemental Nutrition Assistance Program (Formerly Food Stamps) 
d. Supplemental Secur'lty Income {SSI) Program 
e. Federal Pub[ic Housing Assistance Program 
f. Temporary Assistance for Needy Families {TANF) 
g, National School Lunch Program, or 
h. Household Income is at or below 135% of the federal poverty guidelines 

4. WTCI will require a deposit from all customers with a proven history of late payments and all 
customers who are unable to establish credit. 

5. WTCI offers the same local service option for all residential customers it serves. Those customers 
qualifying for the Lifeflne program are not charged a Federal Universal Service Charge (FUSC), or 
Access Recovery Charge (ARC) due to qualifying for the Lifeline program. The Federal 
Communications Commission ("FCC") mandated federal credits of $9.25 be applied towards 
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.35 plus 
the applicable county 911 charge. 

6. Other services can be provided with t he Lifeline Service at applicable rates and charges. 

To qet more information: 

Call Wabash Telephone Cooperative's Business Office at 1-800-228-9824 

Visit WTCl's Website at www.wabashtelephone.coop 
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Wabash Telephone Cooperative 

Rate-of-Return Carrier Broadband Service Certification 

The Company certifies it has taken reasonable steps to provide upon reasonable request 

broadband service at actual speeds of 4 Mbps downstream/I Mbps upstream, with latency 
suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 

that is reasonably comparable to reasonably comparable offerings in urban areas, and that 

requests for such service are met within a reasonable amount of time. 
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Wabash Telephone Cooperative 

New Anchor Institutions 

There were no new anchor institutions to which the Company newly deployed broadband service 

in the preceding calendar year 2014. 
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