
HAT ISLAND TELEPHONE COMPANY 

June 26, 2015 

BY ELECTRONIC COMMENT FILING SYSTEM 

Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 
f'ederal Communications Commission 
445 l 21h St., SW, Room TW-A325 
Washington, DC 20554 

Dear Ms. Dortch: 

Re: WC Docket Nos. 10-90, l 1-42 and 14-58 -
FCC Form 481 due July 1, 2015 -
Hat Island Telephone Company (Study Area 522417) 

Accompanying this letter for filing with the Federal Communications 
Commission ("Commission") is an electronic copy of the FCC Form 481, due July l , 
2015, of Hat Island Telephone Company, as filed electronically with the United States 
Administrative Company pursuant to Sections 54.313 and 54.422 of the Commission's 
rules, 47 C.F.R. §§ 54.3 13 and 54.422. 

Please let us know if the Commission has any questions regarding the 
accompanying FCC Form 481. 

~ry truly~ours, 

~I ,_/'" 
Bruce Russell 
Chief Operating Officer 

Accompanying document: 
FCC Form 481 (copy) 

14888 SR 525 Langley, WA 98260 Phone: 360444 1122 - www.hatislandtelephone.com 



FCC f Otm 41 l 

FCC Form 481 - carrier Annual Reportln& 
Data Collection Form 

OMI Con.tr°' Ho. l060.off6/0MI ec..uol No. J060.0IU 
tviyJOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person 1dent1t1ed In data lone <030> 

<039> Contact Email Address. 
Ema II ot the person ldentofied on data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

•IAT tSLAUO TIU. CO 

2016 

trah Huon 

160321 Ot) ll t..'(t. 

tt 1sh .a.ucinfw~1dbe,-tel. COil. 

<200> 
<210> 

Outage Reporting (vo1ce_I ___ ~ 

I ~<-check box JI ,,o outages to report 

~:-.,~:::::: :::· 'T' I • I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro;..•::db:.:•:.:.n::d:..l _ ___;l=o=====L--- ------, 

<330> 

54.313 54.422 

Completion Completion 
R ulred Re uired 

It 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Oetall on Attempts (broadband) I I I 
~-----.--.,..----------------J/o•o<hlk«"P""'docu,.,..,,t/ 

Number or Complaints per 1,000 customers (vo•ce) 

Fl••d I • I 
Mobile :o:.:o============= Number ol Complaints per 1,000 customers (broadband) 

Fixed ,~ 0 I 
Mobile ·" 

Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I " . ., ..... ~· 

<600> Fru'"n"'c.-tl ... o ... na ... 1.-1tv"'-"1n"""Em=e_.r2,.e"'n"'cv~S.-it ... u ... at._lo ... n_.s.._ ____________ ...., 1u."• 10 .. d<o1tc.n{<•1xml 
'4 ... g) .pd 

<610> 

<700> Company Pnce Olferongs (voice) 

<710> Company Price Offenngs (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q (!) 

<1000> Voice Services Rate Comparabihry Cert1f1Callon 

ftOMp/tlt OrtO<htd WOi1:J"tttJ 

(•/ ~s.. cOtflplrtt orrodftt/ wottl"'tttJ 

Ives 

,,.,., I I·-·---
< 1100> Cert•fy "'hether terrestnal backhaul options exist (Yes or No) (!) Q I'"°"""°, • .,. ... .,""/""'"'"' 

<1110> 
<1200> Terms and Condition !or Lifeline Customers 

(COlnpltrt Orloditd WOJ/uhfff/ 

('°"'P r~t ouodi~d "'°'' VlnrJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price up Additional Documentation Worksheet 

tncludmg Rote-of-Return Comers affiliated with Price Cop Local Exchange Corrltrs 
{till\:k fO il'ld1~0tt ttrt1/1tal1iJn} 

''°"'P'*'lt otrochtd wor.l ·,,,.«:) 

Rate of Return Carriers, Proceed to BOR Additional Documentation Worksheet 
/."' ~• • dco.~ crrto/ntoort} 

(cqmpftft OU«tlfd •·et• ~'Ifft} 
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I 
I 
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II 

"" II "" 

"" II "" 
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"" II "" 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<lll> 

Study Area Code 

Study Area Name 

Progr3m Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number· Number of person 1dentof1ed in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received 115 ETC certification from the FCC? 

If your answer to Lone <110> is yes, do you have an existing §S4.202(a) "S 

year j)lan" filed with the FCC? 

~27411 

HA.T 1111.~~n H L CO 

2CIG 

"Tdth MuCl ri 

l60J:l001J •-<'. 
trlah .... uo,..~ .. ia..,.yte l . coa 

tves/no) 00 
(yes /no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 30600819 

July 2013 

<112> 

If your answer to line <111> is yes. then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five· Year Servoce Quahty Improvement Plan or, on subsequent years, 

your annual progress report filed pursuant to 47 C.FR. § S4.313(a)(l) If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service 

I '"" .... ,, ~· I 

Please select the appropnate responses below (Yes. No, Not Applicable) to confirm 

that the attached document(s). on fine 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202{a). The information shall be 
submitted at the wore center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targelS 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to ttnp<ove sennoe quality and hov1 support was used lo ttnp<ove ser.oce quality 

<116> How much (USF) was used to imll'ove seMce toverage and hoN support was used to imllfove sennce coverage 

<117> How much (USF) was used lo rnprove seMCe caj>80ly and how support was used lo rnprove SIJIV'ce capaoty 
<118> Provide an explanation of network improvement targets not met 

1n the pnor calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Aru Code 

<OlS> Study Arca Na,,,. 

<020> Progr.m Veor 

<030> Cont.ct Name • Person USAC should contact regardinJi this data 

<035> Contact Telephone Number· Nu111b~_erson identified In data line <030> 

<039> Contact Email Address· Email Address of person ldentlfled In daia llne <OlO> 

<220> ..... - ---- ---- ---- -- . 

NORS 
Reference ouuceStan Out•c• Start Outage End Out•c• End 

$::;417 

t4AT l"U!i:) TE:... 

~Ol• 

Trhh Hoon 
3603:'\0013 •)(t. 

tr 1 sh .•aaon@wh1dbeyt.•l.co• 

---- ··---

Number of 

Number O"ile Tirne Oate Time Customer$ Affected Total Number of 

Cunomen 

c ~,.,,., ... 1+ ...... 1i. ... i 

-

·-· 

911 FadlitlH 

Alle<ted 
IYes I Nol 

Page 3 

FCCForm481 

0M8 Control No. 3060 0986/0MB Control No. 3060 0819 
July 2013 

-· ·a 

Did This OUta&t 
Servke Outace Affect Multiple 

Description (Check Study Areai Service Outage Preve ntative 
all that ODOM IYcs /Nol Rctolution Procedures 
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(700) Price Offerings including Voice Rate Oata 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

522411 

KAT :SL>.UD TEI.. CO 

2016 

<030> Contnct Name • Pers.on USAC should contact 1egnrding this data Tr lsh M•_.!191t 

<035> Contact Telephone Number· Number of E!_erson identified in data line <030> 3603210013 ~xt . 

<039> Contact Em~ll Address · Email Address of person identified in data llne <030> trish.nr.o.:sontwhldbeyte-L com 

<701> Resldenllal local Service Charge Effective Oate 

<702> Single Stat~wide Residential local Service Charge 

<703> <al> <a2> <a3> 

State Exchange (ILEC) SAC(CETC) 

. 

I lfl/2015 I 
<bl> <b2> <b3> 

Rc.-sidcntial Loc~I 
RateTy1>e Service Rate State Subscriber Line Charge 

- c~~ ~• •~~h~..i • "~,t...~ho~~ 
.... .... - -· 

<b4> 

Page4 

FCC Form 481 

OM8 Conrrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> <t> 

Mandatory Extended Area 
State Universal Serv1ce fee Servfce Charge Total oer line Rates and Fee 
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(710) Broadband Price Offerings 

0313 Collection Form 

<0 10> Study Are• Code 

<015> Study Ar .. N•me 

<020> Pr_~ram Yc~r 

<030> Contact N•m• . Person USAC should contaCI regardlng this data 

<035> Cont•ct T•lcphonc Number • Number_Df_Jlerson Identified In d•ta llne <030> 

<039> Contact fm11I Address · Email Address or person ldeotined In data line <030> 

<711> <~h -- <al> <bl> 

St ate hchonie (IL.EC) Residential Rate 

~2:411 

1iA":' 1SLA..'i0 TC1 CO 

201• 

1'ri!'Jh f" ,uon 
'6(1JllOOU e xt.. 

tt1.•h ... aon@wb .. u!bey\.e l com 

<bl> <e> 

St~te Reculated 
Fees Total Rate and Fees 

~-- _._.. __ _ .... 

- ·-··--· 

-

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

rccrorm481 

OMB Control No 3060-0986/0MB Control No. lOG0·0819 

Julv70ll 

<dl> <dl> «It> 

Usace AJJowaM.e 
8roadband Strvlte ~ Usage Allowance Actlon Taken When 

Uplood Speed (Mbps) (GB) Umlt Reached ("/•ct I 

Page s 

Page s 



(800) Operating Companies 

Data Collection Form 

<010> Studt Area Code ~22411 

<OlS> Study Area Name 111.T rsr Arm___IT_L_____CT! 

<020> Pro~ram Year 2016 

<030> contact Name -Person USAC should contact regarding this data "l'r1,_., "'"~on 

<035> Contact Telephone Number - Number of person identifie<l in data line <030> l603nool3 <xt 

<039> Contact Email Address -Email Addre$S of ~~".SQ!'IJ~~!l!if!~<:Hi:a_~~~! l_i_I)~ ~930> trish.111.uonewt'lidbeyte •. cor.1 

<810> Rep~_i::ti_r:ig_ Carrier H.,t. laland Telephone Co1npany 

<811> Holding Company Whidbey Telephone Cocap.-ny 

<812> Operating Company IMt t~lAnO 'fol•pl\On• C<nvpAny 

<813> <al> <a2> 

Affiliates SAC 

- ~ee an acnec:1 worKsn; eet --

Page 6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 20lJ 

<al> 
,. 

Doing Business As Company or Brand Designation 
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{900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

522 411 

HA1' U L>.1{0 TtL CO 

2016 

Trish MdSOn 

lbO)l t OOlJ ext.. 

Page 7 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<039> Contact Email Address · Email Address of person ldenlified in data line <030> t.rish . •os.:in6h1h1ctll~yt-el . colt\ 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) ror each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibili ty and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

· ·-~~~~~~~~~~~~~~~~~~~~~~~~ 

Name ol Attached Document 

Select 

Yes or Noot 
Not Applicable 

...\.._..,..._-,, 

. 
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(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code ~ZH 11 

<015> Study Area Name ""' nl.>.wo TEL co 

<020> Program Year 101 • 

<030> Contact Name - Person USAC should contact regarding this data '" ,, """" 
<035> Contact Telephone Number - Number of person identified in data hne <030> ''031uo1 · • ., 

<039> Contact Email Address - Email Address of person identified in data line <030> u1a•.-•on@•••dbevc.1.c ... 

< l 120> Please confirm whether lerreslrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

-

Page8 

<lllO> Please select the appropriate response (Yes, No. Not Applicable) lo confirm lhe 
reporting earner offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wilhin lhe supported area pursuant lo§ 54.313(9) 

I I 
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