HAT ISLAND TELEPHONE COMPANY

June 26, 2015

BY ELECTRONIC COMMENT FILING SYSTEM

Ms. Marlene H. Dortch, Secretary
Office of the Secretary

Federal Communications Commission
445 12" St., SW, Room TW-A325
Washington, DC 20554

Dear Ms. Dortch:
Re: WC Docket Nos, 10-90, 11-42 and 14-58 —

FCC Form 481 due July 1, 2015 -
Hat Island Telephone Company (Study Area 522417)

Accompanying this letter for filing with the Federal Communications
Commission (“Commission”) is an electronic copy of the FCC Form 481, due July 1.
20135, of Hat Island Telephone Company, as filed electronically with the United States
Administrative Company pursuant to Sections 54.313 and 54.422 of the Commission’s
rules, 47 C.F.R. §§ 54.313 and 54.422.

Please let us know if the Commission has any questions regarding the
accompanying FCC Form 481.

Very truly yours,
._/ —
Bruce Russell

Chief Operating Officer

Accompanying document:
FCC Form 481 (copy)

14888 SR 525 Langley, WA 98260 - Phone: 360 444 1122 - www.hatislandtelephone.com



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Corntrol No. 3060-0986/OMB Control No. 3060-0819
Data Collection Form tuly 2011
<010> Study Area Code §22417

<015> Study Area Name HAT ISLANID TEL CO

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with guestions about this data o p——

«<035> Contact Telephone Number: ISA3210013 axt.

of the person identified in data line <030>

<033> Contact Email Address:

Email of the person Identified in data line <030>  tiish.masonfubldbeytel.com

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting (camplete ottoched worksheet)

<200> OQutage Reporting (voice) feampiete attached worksheet]
<210> ~ check box if no outages 1o report
<300> Unfulfilled Service Requests (voice) [o |

<310> Detail on Attempts (voice)

Ca—

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 ¢ 5 (voice}
<410> Fixed 0.0
420> Maobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.8
<450> Mobile |0.0
<s00> Service Quality Standards & Consumer Protection Rules Compliance feheck to Indicate certification)
$27417wa510. pat
<510> fattached destripthe dotument]
<B600> Functionality in Emergency Situations (check to lndicote certificotion)
32241 Tun§10. pat
(artuched descriptive document]
<610>
<700> Company Price Offerings {voice) Icomplete artoched worksheet
<710> Company Price Offerings (broadband) leamplate attached wok et

feomplate oftoched worksheet|
(1f yes, complete attached workshee!)

<B00> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability Certification

<1010> (Brtach descriptive gocument)

L .
I .

lattach descrpiive document]

IS

| NNNNAN]

(attach descriptive document)

I v " v I

NN

———

v \\\;.\\:
v NN

I

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if mot, ereck to marate certication)

<1110=

RS

<1200> Terms and Condition for Lifeline Customers

(complete attached warkiheet]
(complete atioched worksheet]

INNNNNN

INNNNNN

ion Worksh

Price Cap Carriers, Proceed to Price Cap Additional D

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriérs

<2000=
<2005>
Rate of Return Carriers, Proceed to
<3000>
<3005>

Addi | Doci orkshe
fcheck 73 mdicote certification) v NOORN
[eompiete otfoched worksheet] v A \

(eheck o indicate cermfication)
leomplete attached workiheet]
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Page 2

(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB8 Control No. 3060-0819
July 2013

<010>  Study Area Code 222417
<015> Study Area Name WAT THLAND TEL €0
«<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Trish Masen
<035> Contact Telephone Number - Number of person identified in data line <g30>  1#03710013 wet.
<039> Contact Email Address - Email Address of person identified in data fine <030>  trish.masonivhidheytel.con
<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
I your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) O o
If your answer to Line <111 is yes, then you are required to file a progress
report, an line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 522417wall2 pds
¢112> Attach Five-Year Service Quality Imp Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contalns a progress report on its five-year
service quality improvement plan pursuant to §54.202{(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve senvice quality and how support was used lo improve service quality Yes
€116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117> mm:usF]wthmwmwmmebmmw Yes
<118> !’m\ude an explanation of network improvement targets not met Not Appficable
in the prior calendar year.
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
«010>  Study Area Code S2:417
015>  Study Area Name MAT TSLAND TEL CO
<020>  Program Year 20146
<030> Contact Name - Persan USAC should contact regarding this data Trish Mason
035> Contact Telephone Number - Number of person identified in data line <03g» 1103710017 ext.
<039>  Contact Emall Address - Email Address of persan identifled in data line <030> _ trish.masonfubidbeycel cos
<220> <a> <bi> <b2s <h3> <b4> <cl> 2> <d> <> <> <g> <hz
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage | Affect Multiple
Number Date Time Date Time C f 1| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Custormers (Yes / No) all that apply) (Yes / No) Resoluti F i
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(700} Price Offerings including Voice Rate Data

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 522417
<015>  Study Area Name HAT ISLAND TEL O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035>  Contact Teleph ber - Number of person identified in data line <030> 3603210013 exc.
<039>  Contact Email Address - Email Address of person identified in data line <030>  trish.mason#whidbeytel.com
<701> Residential Local Service Charge Effective Date 1/1/2015%
<702> Single State-wide Residential Local Service Charge
<703> <al> <agl> <ad» <bl> <hi> <hd» chds <hS> <o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Sul Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fee

Page d
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No, 3060-0986 /OME Control No. 3060-0819
Juty 2013
<010> _ Study Area Code finietd
<015>  Study Area Name HAT ISLAND TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Trish Mazan
<035>  Contact Telephone Number - Number of person identified In data ling <030> TIIRIOGIA muel
039> Contact Email Address - Email Address of person identified in data line <030> trish.mason@whidbeytel com
<711 <al> <al> 1> g <h2> @ <dl> <d2> <d3> <dds
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select )
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{800) Operating Companies

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code s22417
<015>  Study Area Name WKT TELAND TEL 0
<020>  Program Year 201¢
<030>  Contact Name - Person USAC should contact regarding this data Trish Mason
<035>  Contact Telephone Number - Number of person identified in data line <030> 3603210013 oxt

<039> Contact Email Address - Email Address of person identified in data line <030>  trish.mascn@whidbeytal.com
<810> Reporting Carrier Hat 1sland Telaphone Company
<811>  Holding Company Whidbay Telephons Company
<312> Operating Company Aat Tsland Telephone Company
<813> <al> <al>» <ad>»
Affiliates SAC Doing Busi As Company or Brand g
-- See aft@ched workshget --
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{900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control Mo. 3060-0819

July 2013
<010> Study Area Code 522411
<015> Study Area Name HAT 1ELAND TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 2603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  crish.masanéuhidbeytel. con
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demanstrates coordination with the Tribal government pursuant to Yes::c:lo o
§ 54.313(a)(9) includes: Not Aglicable
<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. T Y N
<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes .
<925> Comphance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document
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(1100) No Terrestrial Backhaul Reporting FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 522417
<015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Triah MAson
<035> Contact Telephone Number - Number of person identified in data line <030> 1663219012 wrt.
<039> Contact Email Address - Email Address of person identified in data line <030>

HMAT ISLARD TEL CTO

201&

triash.masonfvhidbeytel.com

<1120> Please confirm whether terresirial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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