Page 1

<010> Study Area Code 613015

<015> Study Area Name MATANUSKA TEL ASSOC
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Sonja Nelson

<035> Contact Telephone Number: 9077612439 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>  2nelsonémta-telco.com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting (voice) {compiete attached worksheet)

a> i S———
[}

<300> Unfulfilled Service Requests (voice)

v ]
v IRNNNNNS
<310> Detail on Attempts (voice) _IS}\\\K\

{attach descriptive document)

<320> Unfulfilled Service Requests (broadband) 0 | |—’J MY
<330> Detail on Attempts (broadband) _ MM:

{attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 v

v

<420> Mobile 0.0 I Jl [
<430> Number of Complaints per 1,000 customers (broadband) IO
<440> Fixed 0.0 RO
<450> Mobile [o.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) L v JL v |

613015AK510.pdt

<510> (attached o p ) C 1~

<600> Functionality in Emergency Situations {check to indicate certification) | v I v

613015AK610.pdf

r/mdmmmr) L~ 1L~ 1]

<610>

<700> Company Price Oﬂérings (voice) {compiete attached worksheet)
<710> Company Price Offerings (broadband) {complete ottached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ (if yes, complete ottached worksheet)

<1000> Voice Services Rate Comparability Certification

613015AK1010.pdf

<toio> e

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if nat, check to indicate certification) “ll:' RN

aue (complet stached worksheet) I NN
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) "‘&“@{\]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certfcation) I |5 S

<2005> {complete attached worksheet) [ NSO
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certfication) et b S AR

<3005> (complete attoched worksheet) [ v RSN
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Page 13

<010> Study Area Code 613015

<015>  Study Area Name MATANUSKA TBL ASSOC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sonja Nelson

<035> Contact Telephone Number - Number of person identified In data line <030> 9077612439 ext.

<039> Contact Email Address - Email Address of p identified in data line <030> snelson@mta-telco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciplents

certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier; VMATANUSEA TEL ASSOC

of Authorized Officer; CERTIFIED ONLINE pate 06/26/2015

rinted name of Authorized Officer: ¥anda Tankersley

or position of Authorized Officer: CFC

elephone number of Authorized Officer: 9077612654 ext.

tudy Area Code of Reporting Carrler: 613015 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 14

<010>  Study Area Code 613015

<015> Study Area Name MATANUSKA TEL ASSOC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Sonja Nelson

<035> Contact Telephone Number - Number of person identified in data line <030> 9077612439 ext.
<039>

Contact Email Address - Emall Address of person identified in data line <030>  snelson@mta-telco.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certify that (Name of Agent), Is authorized to submit the information reported on behalf of the reporting carrier. |
certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
and, to the best of my knowledge, the roports and data provided to the authorized agent is accurate,

[Name of Authorized Agent:
Name of Reporting Carrier:
of Authorized Officer: Date:
Printed name of Authorized Officer:
or position of Authorized Officer:
elephone ber of Auth d Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be hed by fine or under the Ci Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

[Name of Reporting Carrier:
[Nameof horized Agent or Employee of Agent:
of Authorized Agent or Employee of Agent: Date:

I;rmdnameofmthorlzedngemor’ ployee of Agent:

or position of Autherized Agent or Employee of Agent
leph ber of Authorized Agent or Employee of Agent:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making fatse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Attachments

REDACTED - FOR PUBLIC INSPECTION



NOILO3dSNI OI79Nd 904 - d3.10vd3ayd

Leoz 0°0 61 6Z°§ T'ET i 1TV v
(234 pue saey ouj) sod (8101 adiey) aajnsag 903 83JAs0S [essoMUN 2383S | odisy) sup JaquOsqNS AIMS 218y MRS adAL ajey O1d)ovs |  (331) eBueypxz aes
. . €Y papuang Aioyepuei _ 18307 (eRuapIsaY
o ST eSO Ty e L S R [ s s ) R T T e T <ie>
<E0L>
z€t afliey) aajaias |ed07] [BUBP|SAY apim-ares BjBuls  <zoL>
€102/1/1 3180 3199443 alley) adjaiss [B307 |elUBpISAY  <TOL>
WO2703TRI-VIWPUOSTIUS  <gQ> || EIEp U PAYRUDP] UosIad JO SSaIPPY [|ew3 - SSaIPPY ||ew3 PEW0D  <6ED>
*3%0 GEFPZIILLOG <DE0> BU|| BIEP U] PAYRIUAP] UOSIAd JO JAqUINN - JAGWNN auoydaa)] PeJuo)  <SEC>
ucsTen w{uog £3ep sjy3 BujpJesa) 19.IU0D pINoYs JYSN UOSIad - dWeN PVEUC)  <OE0>
9102 Jeaj wesdold <Q0z0>
0086V T3l VASONVIVH JwepN easy Apnis  <STO>
STOET9 apo) easy Apnis  <QT0>




NOILO3dSNI OI79Nd 904 - d3.10vd3ayd

rorquiTRAR 86719 o . . - 0 .
BuyTTOX Oou T ©bIPYD 8HRIIAD ‘IS0 0002 0°E 0°oz 07011 00 0'0TT VIR v
“RTqeTTvAR R 3 . N - -
85679 ButTTox ou 3T @bawyd abevieap ‘ISYIO 0ro¢ LA 0°0z DL 0o OROOL WIR Y
*RTQRITRAR 861D . . - . . 0706
BuTTT0z ou jT ebawyo 8bvIeap ‘IPY3I0 o'sz 0°€ 00z 0°06 - o -
‘aTquITRAR . . - . - 0°GTIT
s619 Buyriox ou FT ebawyo ebeIeal ‘IS0 0°00¢ 0z 001 0°STT 00 i .
q_ﬂﬂ ﬂgl L2371 . - . - . -
Buyrrox ou F¥ ebaeys abexdao ‘1ayio 07002 0’z 0701 07001 00 0-00T VIR N
"orquiTvAe sb1o . o D . a .
HutTTox ou 3T @bIeyd ebwvieap ’‘Ieyl0 oreL o'z 0701 008 o'e CRoe YIW xe
TS1qe{Juav 6b19 o o . 5 - N
HuTTTOT ou ¥ 8bIvyd 96vILAQ ‘ISYI0 0°sz 0’z 001 0°0L 00 0oL s v
"OTqQU{TVAW GD1H . 5 o . a 0
BuriTox Ou JT 8baeys 96wIeA0 ‘1830 0°00€ 0°6z 0°GL 0°50z 0'0 0°502 IR NY
~eTqerTeAv sbTy o B . . o 0
BUTTTOZ ou JT 96Ivyo 96RIVAD ‘ISYIQ 000z 0 sz 0°sL 07061 0°0 0°06T ] AV
reTqeTea® 8519 B o . 0°0LT A N
HuyTTOX ou yT eBavys ebwILAQ ‘I8YI0 0°0L 0°sz 0°sL 0°0 070LT - v
‘aTqeTIvAR . . 0 0°09T1 . :
8619 BUTTIOX ou 3T °63wyd eHevasap ‘1830 4 0z 0°se 0°0 07091 YIN b\
~ - OlAP{IPA¥¢ GDT1D . . o 0°GST 0 :
BuTTTOZ ou JT ebiwyo ebwavay ‘IeYlQ OR00€ 00z o°or 0°0 0°5ST VN q
"eTqUITRA® G5O B . o 0°0vT 0 :
Suyrrox ou 37 ebaeyo abwvisap ‘aaylo 0°00z 0702 0°oy 0°0 0°0FT vid ¥
‘etaeTTRAC SOTH 0°oL 0°0z 0° 0¥ 0021 070 0021 o
puyTroT ou JT @bxavyo abwreap ‘xeU30 VIH
*o1qeTTRAR 8579 0°sz ‘02 - . . ‘0Tt a
| BUyT02 ou ebzeyd obvissp ‘10430 oo o-or 0°0TT 0°0 0 o
. "€ . » . “SET
8619 BUTTTOX ou 3T obawyd ebwIsAD ’‘IOYIO 0°00¢ o 0oz 0°GET 0'0 0 YIK b:L 4
rerqeIyvAR 8BTH 0°oo0z 0°€ 0°02 0°021 00 o-ozt qY
Butrrox ou yT obawvyd abwisap ‘zOY3l0 YIH
‘o1quryRAR S6YD 0°0L 0°€E 0 0z 0°0TT 0'0 07011 s W
HuyTTox ou zT Sbavyo ebevivap ‘Ieylo
STUVITOAY BBYD. - 5 5 R 5 . N
HuUTTT0Z ou 7 ebzwys @bwILAD ‘I9Y3l0 U4 0°€ 0 oz 07001 00 07001 .
‘aTqeITRAR 85615 . . 5 . . ‘cz1 ¥
BUTTTOZ ou 3§ ebxuyo ebeILAD ‘IO 0R00E 0°z 0ot 07621 0°0 0 S
“@iq¥ijvA¢ 8byD g D 0 0°0TT 0 .
BuTTT0Z ou 3T °breyd ebvIvAs ‘IOYl0 0gooz 0’z 0°o1 0’0 0°0TT VIR v
{0335} payoeay ywn uaym (sdqw)
T {go) flsdaw) paads peojdn paads peojumog 5334 pue _aa:s&u!-oz (o) sBusymca aes
) ueqpeoJsg - u $9
souemojy aBesn | 3uemollv afesn IS puegp J 83jAs0s pueqpeoy ey |elol
; : o BT e <ITe

Wo3°0JTAI-FIWGUOGTSUS <OEG> BUI| EIEP Uf PAYRUAP} UOSIBd JO SSAIPPY |[EWT - SSRIPPY [|BWI PEIUC)  <6ED>
“3%0 GEVZIILLOG <DEO> 3u)| E3ep U} paYIIuap| uossad Jo JaquinN - JaGuinN auoydajal PRIUG)  <SEO>

uosTeN wfuog e3ep s{y3 BujpieBal 1EIU0I PINOYS JVSN UOSIad - SLIEN PEW0)  <DEC>
9102 JeaywesBoyd  <0Z0>
D055V Tal VSONVIVA JWEN easy ApMIS  <STO>

STOETY apo) easy Apnls  <0T0>




NOILO3dSNI OI79Nd 904 - d3.10vd3ayd

reTquTTRAR 8579 5 o . 5 . .
SurTrox ou FT 9bivyo 9bvIvA0 ‘19430 0°00¢ 0°oz 0" 0¥ 0°SET [M] 0°SET _— AV
TeTquTTRAR . o 8 . . .
e6T9 BUTTTOI Ou JT abaeyo obRISAD ‘ISY3I0 0°002 0-oz 0-o¥ 0°0zT 0°0 0°021 S A
"eTqeITRAR nuau . . . . . 0°001
BuyTTox ou 3T ebawyo abeILAD ‘ISYI0 0oL ooz o°op 0001 0°o0 VIR i
"eTqeTTRAR . . 5 0°06 . 0°06
8619 BuTTTOox OoU XY abawyo ebeieAl ‘IOYyl0 0°sz 0oz o-o¥ 00 YIN Y
UTOUTTVAY WO v 5 N . N 5
BuyrToz OU FT 86avyo aBRISAD ‘ISYI0 0°ooe 0°€ 0°0Z 0°STT 0°0 0°6TT o q¥
‘ITqeITRAR uuﬂu 5 & . &) B 0°00T
BurTTox Ou JT ebawyo e6eIBAQ ‘IOYIO 0-o0z ORE 070z ONooE 0°0 YIN EMS
TSTqVT9A¥ 851D : . z 0 : z
BUTTTOX ou JT 8bawyd obwieap ‘IeY30 0oL 0°E 0°0z 06 60 0°06 T AV
TeIQUITvAY 8BTS o 5 . o . .
BuprTox ou 3T 261uyd ebwrsa0 ‘ISYI0 0°sz 0°e 0’0z 0°o08 0°0 0°08 TH ¥¥
“oTquitTeas b0 . . - 0 cot : 0°g0T
butTtroz ou JT @bawyo ebeasap ‘19430 0°00¢e o'z oot 0°0 VIK B
‘eTqutteae sbyy . . . 0°06 . 0
BurtTox ou 3T ebawvyd ebeisap ‘IeYl0 0002 o'z 0°0T 0°0 06 IR b2 4
"aTqRITRAR 5 - . 0°0L . "
8579 BuTTTOT OU FT 9bIWy> 86RILAD ‘2930 ORoL o'z oot 00 0°oL o nY
S1qUITVA® BDTO . . o 0°09 o b
ButTyox ou IT ebawyo ebeivay ‘IeYI0 0°sz o'z 0°01 00 0°09 — qY
“etquiTvav SB5 . - - 0°S61 . .
BupTTOx ou 37 abreyo 8bvISAD ‘I9YI0 D00 0°sz 0°sL 0°0 0°G6T — ¥V
“e1quiyeas sbio 0°002 0°sz 0°stL 0°081 00 0°08T o
bupTToz ou 3T @bawys sbwawap ‘Iayl0 VIN
@ Tyeae 8679 . 5 & . R 5
TqRTT T T 0°oL 0°s2 0°SL 0°09T 0°0 070971 ViR b3 4
5 0 5 : - : 0°0ST
8679 buyrTox ou JT ebawys 9BRILAD ‘I9YI0 U4 ORSL CROST 0°0 IR oY
"e1quTFRaR SbT9 0°00¢ 00z 0-ov 0°5bT 00 0°5b1 A
P . VIR
UTTTI0Z O8 JT oBIeyd HRINAD ‘IBUID
‘e1quryRav 679 0°00Z 0°02 0oy 0°0€T 00 0°0ET - v
Buyyroz ou J7 ebaeyo ebvilay ‘IeYlo
TSTAET VAT UBTH - 5 5 B 00 o0 ==
burirox ou JT 8bavyo ebexeag ‘ieylo 0oL 0°0z ooy 0°01T 0°0TT VIR
‘eTquTTeAw 8619 - . 0 0 . 0°00T i
BuyTTox ou J§ @baeyo ebwieap ‘ieylo 0°s2 0-oz ooy 0" 00T 070 VIH
TO[qUITVAY OB1H 0 - " 0 521 - .
BuTTTOZ Ou 3T ®6awys ebBwILA0 ‘ISYI0 DRUOE O 070z 0°¢ 0°52T YIH a
{vajas) paydeay ywn uaym (sdqw)
U2)E) UORIY (ao) fS9aW) paads peojdny paads peojumog 5934 pue s
) ueqgpeoJg - $I)BY |er0,
aouemoljy adesn | 3ueMolY adesn IAM3S puegp J 83jAl0S pueqpeoig 1Y [2101
e <>

WO 0DTSI~PIWPUOSTIUS <HEQ> U] BIBP U] PaYUDP) LOSI3 JO SSBIPPY jjEi3 - SSAIPPY |[eWI PVeW0D  <6EC>
*3%0 GEPZIILLOG <QEQ> du|| 3BP U] PAYIUBP] Uosiad JO JAQUINN - JBqUINN aucydajal PVeWo)  <SE0>

uosTeN wfuog ejep s)y3 SuipselaJ 1923U0D PINOYS JYSN UOSIad - IWEN JIBIUDD)  <OE0>
9102 Jeaj wesSold  <0Z0>
2088Y TAL VNSANVIVW awep eay Apnis  <ST0>

STOET9 apoJ ealy Apnis  <010>




NOILO3dSNI OI79Nd 904 - d3.10vd3ayd

SSOTOITM VIN

£006T9

DTT SUOTILPDTUNUWWOD VIN

uopeuB)saq puesg so0 Auedwo) sy ssaugsng Sujog

saae||v

. <ET8>

oUI ‘UOTIVFOOSSY SuoydeTal eYENUTIEH - Auedwo) Bupesado  <zi8>

sour ‘uct3vyoosey suoydelel PASNUTITH Auedwo) BulpjoH  <T18>

ouy ‘uot3RyI0sey ouoydeTel BYSAURIBH Japie) Bujpoday  <oI8>

WD 05 Te3-vIWPUCETOUS <OEQ> ]| BIEP U) PBYIU3P) UOSIad JO SSAIPPY ||ews] - SSAIPPY |[BW3 DBIUCD  <GED>
"3I%® EEVZIILLOG <OE0> aul) e1ep u| payauap] uosiad Jo JaquInN - JAQUINN 3uoydaa) 19eU0)  <SE0>
UOSTON wfuos EIEP S|y3 BujpJedal 19302 PINOYS VSN U0SIad - BWEN 19830 <0E0>

9102 Jed\ weidold  <Qzo>

3066V T3l VASONVIUN JweN ealy ApmS  <ST0>
STOETY apo) eaiy Apms  <0T0>




Matanuska Telephone Association, Inc.
613015AK510

1510) Service Quality Standards and Consumer Protection Rules Compliance

Matanuska Telephone Association, Inc. provides service as specified in 47 CFR § 54.101(a), specifically the company
provides:

e Voice grade access to the public switched network.

e Minutes of use for local service provided at no additional charge to end users.

e Access to the emergency services provided by local government or other public safety organizations, such as
911 and enhanced 911, to the extent the local government in an eligible carrier's service area has implemented
911 or enhanced 911 systems.

e Toll limitation services to qualifying low-income consumers.

The company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.450, specifically the
company provides:

e At least one business office, with toll-free calling, staffed during the Regulatory Commission of Alaska’s business
hours, to provide customers with access to personnel who can timely provide information on services and rates,
accept and process service applications, explain and adjust bills, and generally represent the carrier.

e Consumer complaint procedures in an easily accessible location on the company website.

_-The company meets service qualifications as specified in the Alaska Administrative Code at 3 AAC 53.265, in summary
L _1e company provides:

e Adequate, efficient, and safe facilities-based essential retail and carrier-to-carrier telecommunication services of
similar quality through its carrier of last resort area.

e Does not allow any diminution of quality or availability of essential retail and carrier-to-carrier
telecommunication services throughout its carrier of last resort area.

The company complies with 47 CFR § 64.2009 and:

e Has implemented a system by which the status of a customer’s CPNI approval can be clearly established prior to
the use of CPNI.

e Maintains a manual detailing proper treatment of CPNI and continues to train all employees according to the
manual and enforce a discipline policy.

e Reviews policies and procedures annually and a company officer certifies to compliance.

The company complies with the Red Flags Rule and has developed, implemented and continues to administer an Identify
Theft Prevention Program. This includes:

e Identifying likely identity theft red flags.

e Detecting likely red flags during operations.

e Acting to prevent and minimize harm when red flags are detected.

e Maintaining the red flag program through internal review and training.

REDACTED - FOR PUBLIC INSPECTION



Matanuska Telephone Association, Inc.
613015AK610

(610) Functionality in Emergency Situations —

Matanuska Telephone Association, Inc. (MTA) provides service as specified in 47 CFR § 54.202(a)(2). The company has
engineered and built its network to remain functional in emergency situations. MTA operates 11 central offices with a
total of 4 voice switches serving its customers. Each central office has 8 hours of back up battery and standby
generators. Additionally MTA operates over 200 small equipment sites which each have 8 hours of backup battery
capacity. Critical sites have standby generators. MTA maintains mobile generators to deploy to sites in the case of
extended power outages. MTA has redundant facilities between most of the central offices and significant capacity to
manage most emergency situations. With the exception of very remote central offices MTA has at least 2 paths
between offices and to the IXC's.

REDACTED - FOR PUBLIC INSPECTION
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Matanuska Telephone Association, Inc.
613015AK920

(920) Tribal Government Engagement Obligation

There are five federally recognized tribes in Matanuska Telephone Association’s service area. During
2014 MTA attempted to engage with these Tribal governments by mailing a certified letter to each
Administrator, and placing a follow-up call to each office after the letter was delivered. The Native
Village of Tyonek agreed to meet with representatives from MTA.

MTA met with representatives of the Native Village of Tyonek. At the meeting participants discussed:

A needs assessment and deployment planning with a focus on community anchor institutions.
Tribal administrators were invited to inform the company what improvements or new services
the Tribe identified as important to their members.

Feasibility and sustainability, specifically potential sources of funding for additional services the
Tribe felt would be useful. Both the Tribe and the company acknowledged the difficulty in
acquiring funding to deploy new services but agreed to communicate if potential resources are
identified.

The company’s marketing efforts. The Tribe offered no comments regarding MTA’s marketing.
Reviewed the Tribe’s rights of way processes, land use permitting, facilities siting, environmental
and cultural preservation review processes. The Tribe reviewed potential summer projects and
found MTA to be in compliance with any applicable requirements.

Compliance with Tribal business and licensing requirements. MTA inquired whether any
compliance is lacking and invited feedback from the Tribe.

REDACTED - FOR PUBLIC INSPECTION



Matanuska Telephone Association, Inc.
613015AK1010

(1010) Description of Voice Services Rate Comparability

Matanuska Telephone Association, Inc.’s pricing of fixed voice services at $13.20, plus applicable State
Charges is below the national average urban rate for voice service of $47.48, as published by the
Wireline Competition Bureau in Public Notice released April 16, 2015.

REDACTED - FOR PUBLIC INSPECTION



CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan
For Matanuska Telephone Association, Inc.

This is submitted in response to the requirement set forth by the Federal
Communications Commission (“FCC” or “Commission”) for Eligible Telecommunications
Carriers (“ETCs) to submit a progress report on the five-year plan, in accordance with 47
C.F.R. §54.313(a)(1) of the Commission’s Rules by July 1, 2015.

Matanuska Telephone Association (MTA) is a member-owned cooperative whose
service area covers approximately 10,000 square miles. Through the prudent use of
long term debt funding, member supplied capital and universal service support funds,
MTA has built a network able to deliver 4Mb/1Mb speeds to 88% of subscribers and
continues to deploy and improve its network to deliver local exchange and broadband
services to members throughout its study area. MTA is significantly reliant on the
receipt of the USF that it anticipated when making the existing infrastructure
investments in its network. The uncertainty of the impact of the pending and
unresolved changes in the USF high cost network support system has led both to
concern regarding the recovery of the company’s existing network investment and to
scaling back on the network expansions and improvements MTA would like to
undertake for the community it serves.

Annual Progress Report

The attached project list is based on work completed between January 2015 and

June 2015. Because of the seasonal nature of construction in Alaska our projects have

only just begun for this season. The majority of the projects will be completed and

REDACTED - FOR PUBLIC INSPECTION



CONFIDENTIAL Progress on Five-Year Plan (613015AK112)
NOT FOR PUBLIC INSPECTION Page 2

investment dollars finalized in the fall and winter of the budget year. The list includes
projects for each exchange in the MTA service area: Big Lake, Cantwell, Chugiak, Clear-
Anderson, Eagle River, Healy, Palmer, Talkeetna, Tyonek, Wasilla, and Willow.

The projects detailed on the attached lists and how they will improve or

maintain the network are:

REDACTED - FOR PUBLIC INSPECTION



CONFIDENTIAL Progress on Five-Year Plan (613015AK112)
NOT FOR PUBLIC INSPECTION Page 3

USF Funding Information

REDACTED - FOR PUBLIC INSPECTION



CONFIDENTIAL Progress on Five-Year Plan (613015AK112)
NOT FOR PUBLIC INSPECTION Page 4

Conclusion

MTA is eager to continue increasing the broadband capabilities of the network in
order to better serve its members and communities. MTA appreciates the opportunity
to participate in universal service funding mechanisms. This progress report
demonstrates how MTA will use universal service funds for quality, coverage and

capacity improvements and upgrades to the network throughout its service area.

REDACTED - FOR PUBLIC INSPECTION
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Matanuska Telephone Association, Inc.
613015AK1210

(1210) Terms and Conditions of Voice Telephony Lifeline Plans

Matanuska Telephone Association, Inc. offers Lifeline service to qualified customers under the rules
established by the Federal Communications Commission and the Regulatory Commission of Alaska.
Lifeline subscribers purchase the company’s local, residential Individual Access Service for $13.20 per
month, to which federal and state Lifeline credits are applied, reducing the customer’s bill. Lifeline
customers receive unlimited local usage and toll restriction service. If the subscriber requests toll access
they may subscribe to the long distance carrier of their choice and enroll in any long distance calling plan
offered by their chosen carrier. Terms and conditions of residential Individual Access Service and
Lifeline Service are detailed in RCA Tariff No. 19 sheets attached and at
https://www.mtasolutions.com/about/membership/taxes.

Terms and conditions for enrollment in the Lifeline program are more fully defined in the “Lifeline and
Link-up Assistance Program Application” found at

https://www.mtasolutions.com/homephone/service/lifeline.
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Matanuska Telephone Association, Inc.
613015AK3010

(3010) Progress Report on 5 Year Plan — Milestone Certification

Matanuska Telephone Association, Inc. has taken reasonable steps to provide upon reasonable request
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, with latency suitable for
real-time applications, including Voice over Internet Protocol, and usage capacity that is reasonably
comparable to reasonably comparable offerings in urban areas, and that requests for such service are
met within a reasonable amount of time.
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Matanuska Telephone Association, Inc.
613015AK3012

(3012) Progress Report on 5 Year Plan — community Anchor Institutions

Matanuska Telephone Association, Inc. has not had any new community anchor institutions which we
began providing access to broadband service in the preceding calendar year. Reporting this pursuant to
§ 54.313(f)(1)(ii).
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<D10> Study Area Code 613015

<015> Study Area Name Matanuska Teleph Association, Inc
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data ‘Wanda Tank y
<0355 Contact Teleph ber - ber of person identified In data line <030> 907-761-2654
<039> Contact Emall Address - Email Address of person identified in data line <030> ki mta-!
Filed as reviewed single company Filed as audited single company
Filed as reviewed lidated Filed as audited consolidated company
Filed as subsidiary of d lidated Filed as subsidairy of audited lid
CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.
| Lo=H~1S
Signature Date _____~_
04 PART A. BALANCE SHEET e ]
BALANCE PRIOR | BALANCE END OF BALANCE PRIOR | BALANCE END OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD
CURRENT ASSETS CURRENT UABILITIES
1. _cash and Equival $ I | 25. Accounts Payable |
2. Cash-RUS Construction Fund 26. Notes bie
3. Afflates: 27._Advance Billings and _ _I
a. Telecom, Accounts Receivable $ 28. C M_
b. Other Accounts Recelvable $ 29. Current Mat. L/T Debt w ;‘
¢. Notes Receivable 30. _Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: 31 Current Mat.-Capital Leases
a. Tel , A R 32. Income Taxes Accrued _ .
b, Other Accounts Receivable 33, Other Taxes Accrued i |
¢. Notes Receivable 34. Other Current Uabilities I
5. Interest and Dividends Recelvable 35. Total Current Liabilities (25 thru 34]
6. Material-Regulated $ LONG-TERM DEBT
7. _Material-Nonregulated 36.__ Funded Debt-RUS Notes _
8. Prepayments 37. Funded Debt-RTB Notes
9. _Other Current Assets $ B | 38. Funded Debt-FFB Notes
10. Total Current Assets {1 Thru 8) $ B | 39. Funded Debt-Other
40. Funded Debt-Rural . Loan
NONCURRENT ASSETS 41 Premium (Discount) on L/T Debt
11. _Investment in Affiliated Companies 42. Reacquired Debt
2. Rural Development $ 43. Obligations Under Capital Lease
b. Nonrural Development 44. Adv. From Affiliated Companies
12. Other 4S. Other Long-Term Debt
a. Rural Develop 46. Total Long-Term Debt (36 thru 45)
b. Nonrural Development OTHER LIAB. & DEF. CREDITS
13. Nonregulated investments 47. Other Long-Term Lisbllities
14. Other Noncurrent Assets $ I | 38. Other Deferred Credits
15. _Deferred Charges 49. _Other Jurisdictional Differences
16. luﬂsdkﬁm\ll Diﬁeunce_s 50. _Total Other Liabilities and Deferred Credits {47 thru 49
17. Total Noncurrent Assets (11 thru 16] S EQUITY
51. Stock Outstanding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52. Additional Paid-in-Capital
18. Telecom, Plant-in-Service $ I | 53. Treasury Stock
19. Property Held for Future Use 54. Membership and Cap. Certificates
20, _Plant Under Construction s EENENNS NN | 55. OtherCapial [r—
21. Plant Adj.,, Nonop. Plant & Goodwill 56. _Patronage Capital Credits |
22._\ess Accumulated Depreciation $ BN | 57. Retained Eamings or Margins |
23. Net Plant {18 thru 21 less 22) $ I | S8. Total Equity (51 thru 57)
[24. _TOTAL ASSETS (10+17+23) $ TOTAL LIABILITIES AND EQUITY (35+46+50+58

Page1
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FeC Form 481

(OMB Control No. 3060-0986
OMB Control No. 3060-0819
hoyaois

<010> Study Area Code

613015

<015> Study Area Name

Inc

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Wanda Tankersley

<035> Contact Teleph ber - ber of person identified in data line <030>

907-761-2654

<039> Contact Email Address - Email Address of person identified In data {ine <030>

ankerslev@mta-ielco com

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

|

Long D rk Services R

Carrier Billing and Cs

Uncollectible Revenues

Net Operating {1 thru 5 less 6)

Plant Specific Operati Xp

Eadl L P FAB E Eodi Eod i [ o

Plant Nonspecific Operati {Excluding Depr & Amor

-
=]

D Tatinm B

L Pt

[
[

Amortization

P

-
N

C [o]

{ 2matl

-
w

Corporate Op

...
~

Total Operating Expenses (8 thru 13)

[
@

O ing Income or Margins {7 less 14}

{4

-
o

Other Op g Income and Exp

-
N

State and Local Taxes

-
[

Federal Income Taxes

-
©

Other Taxes

[N
=]

Total Operating Taxes (17+18+19)

~
=

Net O ing Income or Margins (15+16-20}

N
[

Interest on Funded Debt

~N
w

Interest Exp - Capital Leases

N
&

Other

~N
o

Ul for funds Used During Construction

I
o

Total Fixed Charges (22+23+24-25)

~
B

1g Net Income

»
®

Extraordinary items

N
©

Jurisdictional Differences

8

Nonregulated Net Income

w
=

Tota! Net Income or ins (21+27+28+29+30-26)

w
[

Total Taxes Based on Income

l

1T

w
w

Retained gs or Margins Beginning-of-Year

|3

A i Credits Year-to-Date

w
“

Dividends Declared (C }

w
o

Dividends Declared (Preferred)

w
?‘

Qther Debits Year-to-Date

Transfers to Patronage Capital

w
o

d Earnings or Margins end-of-Period [(31+33+34)-(35+36+37+38)]

i
|

8

Patronage Capital Beginning-of-Year

&
i

Transfers to Patronage Capital

IS
~N

Patronage Capital Credits Retired

&

Patronage Capital End-of-Year (40+41-42)

£

Annual Debt Service Payme!

&

Cash Ratio [{14+20-10-11)/7]

5

Operating Accrual Ratio [(14+20+26)/7)

&
~N

TIER [(31+26)/26)

&

DSCR [(31+26+10+11)/44]
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WWW.MOSSADAMS.COM

Certified Public ccountants | Business Consultants

REPORT OF INDEPENDENT AUDITORS
Board of Directors
Matanuska Telephone Association, Inc.

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Matanuska Telephone
Association, Inc. and its subsidiary, which comprise the consolidated balance sheets as of December 31,
2014 and 2013, and the related consolidated statements of operations, comprehensive income,
members’ equity, and cash flows for the years then ended, and the related notes to the consolidated
financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the consolidated financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Praxity.:

iLOBAL ALLIANCE OF
NOEPENOENT FIRMS
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REPORT OF INDEPENDENT AUDITORS
(continued)

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Matanuska Telephone Association, Inc. and its subsidiary as of
December 31, 2014 and 2013, and the results of their operations and their cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated April 9, 2015,
on our consideration of the Matanuska Telephone Association, Inc. and its subsidiary’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is to describe the scope
of our testing of internal control over financial reporting and compliance and the results of that testing,
and not to provide an opinion on internal control over financial reporting or on compliance. That report
is an integral part of an audit performed in accordance with Government Auditing Standards in
considering Matanuska Telephone Association, Inc. and its subsidiary’s internal control over financial
reporting and compliance.

Moss A UP

Spokane, Washington
April 9, 2015
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