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7852 Walker Drive, Suite 200 July 01, 2015
Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jsi@jsitel.com

REDACTED - FOR PUBLIC INSPECTION

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Hopi Telecommunications, Inc.
Study Area Code 450815

Dear Ms. Dortch:

On behalf of Hopi Telecommunications, Inc. (“Hopi”), JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules." Hopi seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality
Improvement Plan as required by Section 54.313(a)(1).?

Please direct any questions regarding the filing to the undersigned.

Sincerely,

T o

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 CF.R. 8§ 54.313, 54.422.

% Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015
(Protective Order). 47 C.F.R. § 54.313()(2).

47 C.F.R. §§ 0.457, 0.459, 54.313(a)(1).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770 JUIy 01’ 2015
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Hopi Telecommunications, Inc.
Study Area Code 450815
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Hopi Telecommunications,
Inc. (“Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the
Commission’s rules," withholding from public inspection certain information contained in
an attachment to the above referenced reporting requirement. The Company provides the
following in support of its request, numbered consistent with the subparagraphs of Section
0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report™).*

2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications
Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report”) which is contained
in the attachment to the 2015 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. 88 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).
347 C.F.R. §§ 54.313, 54.422.

* 47 C.F.R. 88 54.313(a)(1).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” The Company’s
Progress Report updates this information as well as provides maps and detailed
information as to whether or not network improvement objectives were achieved at
the wire center level. Accordingly, because the Company is a rate-of-return carrier,
it must file Progress Reports which contain proprietary, competitively sensitive
information related to the Company’s existing network including the specific
locations of customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2019 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 20109.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

® See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).

JSI
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6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

T g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

REDACTED FOR PUBLIC INSPECTION

Data Collection Form July 2013

<010> Study Area Code 450815
<015> Study Area Name HOPI TELECOMMUNICATIONS COMPANY
<020> Program Year 2016
<030> Contact Name: Person USAC should contact o 1o

with questions about this data arrosl Onsae
<035> Contact Telephone Number: 9285228428 ext.

Number of the person identified in data line <030>
<039> Contact Email Address: )

Email of the person identified in data line <030> consaeehopitelecom. com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<800>
<900>
<1000>

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

Service Quality Improvement Reporting (complete attached worksheet)

Outage Reporting (voice) (complete attached worksheet)

I <-- check box if no outages to report

Unfulfilled Service Requests (voice) 0

Detail on Attempts (voice)

]

450815az330.pdf

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed 0.0
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed 0.0
Mobile 0.0
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

450815az510.pdf

(attached descriptive document)

Functionality in Emergency Situations (check to indicate certification)

45081522610 .pdf

(attached descriptive document)

Company Price Offerings (voice) (complete attached worksheet)

Company Price Offerings (broadband) (complete attached worksheet)
Operating Companies and Affiliates (complete attached worksheet)
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

(if yes, complete attached worksheet)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

7 |RNNNNN

I DN

(attach descriptive document)

j

SN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

NN

L [[RNNNNN
NS

INNNNNNY
NSNS ]

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification)

(complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v

Page 1

Page 1



7 98ed

P TR TEY *JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>
SSA fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas aroidwi 0) pasn sem Loddns moy pue afelaAod 80IAIaS aA0duI 0) PasN Sem (4SN) YonW MOH  <gTT>
SOA Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>
S9A paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
S9A s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
pd ZTTZEST805Y ‘901nJ95 Auoydajay a10A
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O @ (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
Q @ (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
woo ‘woosTeztdoypeesuoo  <QEQ> dUI| BIEP Ul PAIJIIUSP! UOSIAd JO SSAUPPY |IBW] - SSRIPPY |lBWT J0BIUO0D)  <6E0>
-1xo gzvezzogzs  <OE0> AUl BIEP Ul Paluap! uosiad Jo JaquinN - JaquinN auoydaja| 1.0y  <SE0>
sesuo [10iTED e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
9102 Jeap wesdodd  <0z0>
ANYdWOD SNOILVDINAWAODHETHL IJOH swenN easy Apnis  <ST0>
ST80S% apo) easy Apmis  <0TO>

€T0T AInf
6T80-090€ 'ON [043u0D gINO/9860-090€ ON |0J1u0) GINO w04 uoi3d3j|0) ereq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




€ 98ed

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod ‘wonaTo3TdoymoesUoD B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>
1xo 8258225876 <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
sesSuUQ TTOIIED elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
ANVANOD SNOILVDINAWWODHTHIL IJOH awepN ealy Apnis  <STO>
ST80S¥ 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




{ o8ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
ST0Z/T/T 91eQ 9AI1309}43 984BYD IDIAISS [BI0T [BIIUBPISAY  <TOL>
wod *wona123TdoyesesUOD  <QgQ> dUl| BIBP Ul PaIJIIUAP! UOSIDd JO SS2IPPY [IBWT - SSJPPY |lBWT 10BIUOD  <GEQ>
‘axs gzy8zzsez6  <OE0> @Ul| Blep ul paliauapl uosiad Jo Jaquinp - Joquiny auoyda|a] 19eIU0)  <GEQ>
Sesu0 [1oxIed e1ep siy1 SuipieSaJ 19B1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
910T Jea\ wetgold  <0Z0>
ANYAWOD SNOILYDINAWWODITAL IdOH aweN easy Apnis  <STO>
ST80GY apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq

NOILDO3dSNI 21dNd 404 d3.10vad3d




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
asuemo||y adesn - 92IAIDS pueqpeolg
<yp> <€p> <zp> <Ip> <> <79> <19> <ze> <1e> <TTL>
wod *wonsTe3tdoypeesucd <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>
N — <0E0> dul| BIBP Ul PaI4IUP! U0sIad 4O JaqUINN - JoquINN duoyda|a] P.I0)  <GEQ>
sesup 110IIED ejep siy1 Suipiedal 12B1U0D PINOYS DYSN UOSIad - SWEeN 19e1U0D)  <0E0>
9102 Jea\ weidold  <0z0>
ANYdWOD SNOILYDINNWWODHETEL IdOH awep ealy Apnls  <ST0>
ST805¥ 9po) eauy Apmis  <010>
€10C Ainr

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




g a8ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <Te> <E€T8>
“DUT ‘SUOTIeDTUNUWODS TSl TAOH Auedwo) Sunesadp  <zI18>
‘duUT ‘suoTjeoTunuwoosTsl TAOH Auedwo) SuipjoH  <T18>
‘DoUT ‘SUOTIeDTUNUWODSTSI TAOH Japue) Buioday  <QT8>

woD " wodaTa3 Tdoyeeesuod

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

"3IXS 8C¥8TTSBTE

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

9esuQ [[OoXXe)

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jea\ wesoud  <0z0>

ANVANOD SNOILVOINNWWOOHETHL IdOH

swep eady Apnis  <ST0>

ST80SG7%

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




/ 98ed

sox 'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
sox $9559204d M3IADJ UOIIBAIDSId |BAN}ND YUM ddueldwo)  <876>
sox $9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
sox s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
sox syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sax sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>
sox {J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
sox ‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>
A *suonnIISUl Joydsue ANUNWWod
sox fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spasaN  <T76>
m_mw w_mw\ Mn :sapnpul (6)(B)ETE VS §
100195 03 juensund JUSWUISA0S |eqlI] SY} Y}M UOI}BUIPIO0D S31BIISUOWDP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe Y] UO PAGLIISSP SNILLS SY) WJIJU0D 0]
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

3pd 026ZeST80SY

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

2qTaL TdoH

woo *wone 123 Tdoymeesuod <Qg0> aul| ejep ul paljiyuapl uosJad JO SSaJppY |lew] - SS2JppY |lew] 10e1uo0)  <6E0>

axo szrszessee  <OE0> QUI| BIEP Ul Pal}I3UdPI U0SIad Jo JaquinN - Jaquiny auoyda|a] 3eu0)  <GE0>

sesuo [TOIxED ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
ANVANOD SNOILVDINAWWODETAL IdOH swepN ealy Apnis  <STO>
ST8OS¥ 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98ed NOILDO3dSNI 21dNd 404 d3.10vad3d




g 93ed

((B)eTE 75 § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 962 pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalued Buniodal
ay1 wuijuod 03 (a)qedlddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 199|8s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind

rale panoddns ayy uiyum Isixa suondo [neyyoeq [eLISalIs) Isylaym wiyuod asesld <0ZTT>

wod ' wooe 23 7dOYESESUOd  <e(> JUI| BIBP Ul PAIIUSP! UOSId JO SSAIPPY |IBWT - SS2IPPY [IeWT 0BIU0D  <6E0>

‘IX° 8Z¥8ZLS8T6 <0€0> aul| el

Bp Ul paljiauspl uostad Jo Jaquinp - JaquinN auoyds|a] e0)  <GE0>

2esuQ [[oIIeD

eiep siy3 Suipaedal 191U0D PINOYS JYSN UOSId - dWEN 1BW0)  <0E0>

9T0C

Jea\ wesdoud  <0z0>

ANYdNWOD SNOILVOINNWWODHTHL IJdOH

sweN eaJsy Apnls  <ST0>

ST80SY

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dyd-sutTe3ITT-se0TAISs /wod "woosTe3Tdoy - mmm/ /:d33y dllH 31SQIM d1|qNd 03 yuI <07TT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD "WODST93TAOY@ILSUOD

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

"3IXS 8CT¥8TCS8TE

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

Sesup [[oxLe)

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

9T0C

Jea)\ wesdold  <Q70>

ANVANOD SNOILVDOINNWWODATAL IJOH

sweN easy Apnis  <ST0>

ST80SY

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




0T 93ed

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIINHISU| JOYdUY AHUNWWOY) Ss34804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoliewJoyul paJinbal 8y} SUIBIUOI“TZOZ dUI| UO “(S)IUBWNI0P PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

uoneayIa) ssaifold WUBI|  <gToT>
uonEIYNISD AIIAISS pueqpeolg JedA YIS o1z
UoNEeIIIB] BIIAIBS pueqpeo.g JedA pIE L 107>
{(3)€TE VS § ¥4I LI} Bunioday || aseyd edldwWy 1P3UU0)

pueqgpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) JatIe) de) 9d1d

{(7)(2)€TE ¥S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonendje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETE¥S § Y4D Lp} uonejndje) 1oddng uszod yT0T  <ETOT>
{(T)P)eTE VS § ¥4D £p} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uoneayiua) 1oddng uazoaq SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D LI} UONEIYIID) JEDA PIE <er10z>
{(T)(Q)ETE S § ¥4D L} uoneIIIID) JedA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUE W0} SIY3 uo patiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y1104 19s se 1oddns || aseyd edlawy 103uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 Y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘s9A) mojaq sasuodsaa ajersdosdde ayy 323195

woo ‘wonsTs3tdoynsesuod

ab'e=) S $8z6

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

2esuQ TTOoIIen

<QE0> 2Ul| eI Ul PalyIauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

910¢C

e1ep siyi SuipJedal 10BIUOD P|NOYS DS UOSIDd - SWEN 10BIUOD  <QE0>

ANVAWOD SNOTTLVDTNAWNODHTHTL TJQOH

Jes\ wesdodd  <0z0>

STR0CH

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)

0T 98ed

NOILDO3dSNI 21dNd 404 d3.10vad3d




1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)
:sulejuod
‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

Jod 0 00

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

QQ (ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)
Jpd- LT0EZRSTBOSY
SMO|H YyseD Jo Juswalels pue Juswalels swoou| 18ays aouefeg 10} AmvucijuOD (910€)

(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

bJ B

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

Ipd ZT0E€ZRSTB0SH

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
uebaq yoIym 0} SUORNISUI J0YOUE AIUNLILIOD JO SSSSAIPPE PUE ‘SaLUEU ‘Jaguinu auy) apinoid Jreys satied ayy ‘(N(T)W) ETEYS § (110¢)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

Ipd 0T0€ZBSTBOST

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOD "WODS T3 TAOY@SBSUOD <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
"IX® 8C¥8CTS8T6 <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
SBSUQ TTOIIBD eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>
9TO0C Jesj wesdold  <0Z0>
ANYANOD SNOILVOINOWAODHTAL IdOH SWen ealy ApmS  <S10>
ST80S¥ apo) eaty Apmis  <QT0>
€10 AInr
6T80-090€ "ON |0/3U0D §INO/9860-090€ ‘ON [043U0D GINO wiog uonad||o] eieq
T8 WJo4 304 uoIIBUAWINI0(Q [EUCHIPPY J3LIIBD UINIdY JO 31ty (000E)
IFallEats MialN faYinlafaVWRNTaW Wa b Ea\Y/a bn V]
NUTLIJUOINNT JIridrniuag uaouJTgdJirovadadu

1T @8ed




21 98ed

21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

spuapIng (v€0€)

Aunb3 e101 (£€0€)
192 [e10] (Z£0€)

s195sY [e10] (T€0€)

(SId1)a21A435 uj Jue|d auoyda|a L (0€0€)

awoou| 12N (620€)

sasuadx3 Sunesado (870€)

anuansy (£20g)

Atewwns ejeq |eppueuly

WO " WODS (91 TAOU@SBSUOD

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

TIXS 8C¥8TCTS8LE

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

Sesup [10xAXBD

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0¢C Jea\ wesSold  <0Z0>
ZNVAWOD SNOILIVOINNWAODHTHL IJOH SWeN ealy ApniS  <ST0>
ST80SY apo) easy Apms  <0T0>

€10C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
8% W04 204

w04 uoi3||0) eleq

(p2nunuo)) uoneUaWINIOQ [BUORIPPY JaLLIED UINIBY JO 91eY (000€)




REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 450815

<015>  Study Area Name HOPI TELECOMMUNICATIONS COMPANY

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Carroll Onsae

<035> Contact Telephone Number - Number of person identified in data line <030> 9285228428 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> consae@hopitelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13




REDACTED FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 450815

<015>  Study Area Name HOPI TELECOMMUNICATIONS COMPANY

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Carroll Onsae

<035> Contact Telephone Number - Number of person identified in data line <030> 9285228428 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> consae@hopitelecom.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__JST is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ JSI

Name of Reporting Carrier: HOPI TELECOMMUNICATIONS COMPANY

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2015

Printed name of Authorized Officer: Carroll Onsae

Title or position of Authorized Officer: President & General Manager

Telephone number of Authorized Officer: 9285228428 ext.

Study Area Code of Reporting Carrier: 450815 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: HOPI TELECOMMUNICATIONS COMPANY
Name of Authorized Agent or Employee of Agent: JSI
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/30/2015

Printed name of Authorized Agent or Employee of Agent: ~ Cassndra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.

Study Area Code of Reporting Carrier: 450815 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY



REDACTED FOR PUBLIC INSPECTION

Hopi Telecommunications, Inc. 450815

Line 330 — Unfulfilled Requests for Broadband

CUSTOMER # 1 requested service 1/8/14 south of the Keams Canyon Post Office. The
service request is still on hold because the customer was never authorized to move to
that location.

CUSTOMER # 2 requested service 5/5/14 and did not release the service order
authorizing HTI to play a new drop/cable until 6/15/15.

CUSTOMER # 3 requested a DS3 service that HTI could not fulfill due to lack of facilities.



Hopi Telecommunications 450815

Line 510

REDACTED FOR PUBLIC INSPECTION

Certification for Hopi Telecommunications, Inc.

Demonstration of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,* the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.®> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”

Hopi Telecommunications, Inc. (“HTI” or the “Company”) hereby certifies that it
is complying with applicable service quality standards and consumer protection rules.
As a company owned by the Hopi Tribe, HTI operates under terms and conditions that
afford its customers, most of whom are members of the Tribe, with the consumer
protections and service quality standards that will be in their best interest. HTI has

developed a Local Exchange Tariff modeled after the tariff of CenturyTel from whom it

purchased the three local exchanges for which it was designated an ETC. The rules and

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

21d. at para. 28.

3 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id.atn. 71.

41d. atn. 72.



Hopi Telecommunications 450815

Line 510

REDACTED FOR PUBLIC INSPECTION

regulations in this tariff are based upon Arizona Corporation Commission (“ACC”) rules.
Although HTI is not under the jurisdiction of the ACC, the consumer protection standards
in the HTI tariff are the same as those required by the ACC for telecommunications
carriers that are under state jurisdiction. These initial provisions may be modified from
time to time with the approval of, or at the request of the Hopi Tribal Council. Other
obligations include, but are not limited to, truth-in-billing requirements and CPNI, Red
Flag Rules and other applicable federal requirements governing the protection of
customers’ privacy.

The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8
88.3. The Company furthermore will comply with all requirements set forth in the 2015

Open Internet Order when it becomes effective.



Hopi Telecommunications 450815 REDACTED FOR®BIOC INSPECTION

Certification for Hopi Telecommunications, Inc.

Demonstration of Ability to Function in Emergency Situations

Hopi Telecommunications, Inc. (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in §54.201(a)(2).! The Company’s voice
and broadband network is designed to remain functional in emergency situations without
an external power source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to
reroute traffic around damaged facilities. Changing call routing translations will also
allow the Company to manage traffic spikes throughout its network, as emergency
situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to propane.

Section 54.201(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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Hopi Telecommunications, Inc.
Annual Report
For the year ending 2014

Owned by the Hopi Tribe;
your Telephone Compary

Objectives of this report

1. Report to Council on HTI's corporate
affairs and business during the previous
calendar year.

2. Provide a projection of the business
activities HTI expects to undertake in the
current calendar year 2015.

3. Report and submit an audited financial
statement for fiscal year 2014.
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AGENDA

e HTI History & Purposes

» 2014 Activities

» 2015 Scheduled Activities

» 2014 Audited Financial Statement
« 2015 Budget

HTI History

* Hopi Tribal Council by Resolution H-043-2004
approved the business plan and established HTI

* Hopi Tribal Council reaffirmed the purpose of
HTI by Resolution H-004-2010

* HTI Board of Directors consist of the following:
— Board Chairman — James Underwood

Board Vice Chairman — Donald Massey

Board Secretary - Wilfred Moore

Board Member - Mickey McKandles

— Board Member — Wilbur Maho

» Hopi Tribal Council provided an equity
contribution of to HTI
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HTI Purposes

To construct, operate, and maintain telecommunications
as a secure and profitable business of the Hopi Tribe.

To develop, improve, and manage the
telecommunications infrastructure on the Hopi
Reservation and the lands of the Hopi Tribe.

To improve, promote, and develop businesses and
economic opportunities for the Hopi Tribe and its
members on or near the Hopi Reservation and the lands
of the Hopi Tribe.

To provide employment opportunities for the Hopi Tribe
and its members on or near the Hopi Reservation and
the lands of the Hopi Tribe.

— HTI has 14 employees and 10 are Hopi Tribal members.

2014 Activities

» Continued to extend DSL, telephone
and satellite internet services to new
customers.

« Continued to maintain and upgrade the
copper/fiber optic cable outside plant
network.




450815 - Line 920 REDACTED FOR PUBLIC INSPECTION

2014 Activities (Con't)

« Continued to maintain and upgrade central
office operations, broadband loop carrier
equipment, electronics, softswitch, radios,
mapping, etc.

2014 Activities (Con't)
« Continued to develop HTI Operations:

— HTI currently has Access Lines.
— HTI currently has DSL customers.
— HTI currently has Lifeline customers.

— HTI currently has ~ WildBlue Internet
customers.




450815 - Line 920 REDACTED FOR PUBLIC INSPECTION

2014 Activities (Con't)

e Continued to map and digitize HTI's
telecommunications infrastructure data.

» Continued efforts to obtain ROW to
build fiber optic cable network to the
Tribal Headquarters and the Hopi
Ranger Station.

2014 Activities (Con’t)

 Completed the FCC ‘s Broad Band Pilot
Project, to gather data to evaluate a
potential Broadband Lifeline Program.

* Hopi Towers — completed the structural
analysis of the Spider Mound and Hotevilla
towers.

» Hopi Towers - Entered into Facilities Use
Agreements with entities/tenants using the
tower facilities.

10
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2015 Scheduled Activities

» Extend DSL, telephone and satellite

Internet services to new customers.

Maintain and upgrade the copper/fiber
optic cable outside plant network.

Maintain and upgrade central office
operations, broadband loop carrier
equipment, electronics, softswitch, radios,
mapping, etc.

11

2015 Scheduled Activities (Con't)

Continue efforts to extend fiber optic cable
to Tribal Headquarters and the Hopi
Ranger Station.

Install Broadband Loop Carrier equipment
to service the Ranger Station and
surrounding residential areas.

» Successful project completion is contingent

upon HTI obtaining ROWS.

Lo
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2015 Scheduled Activities (Con't)

 Build fiber optic backhaul to the Hotevilla
Tower.

» Research and install fixed wireless
technology to provide voice and data
services to Hotevilla Village and
surrounding areas.

13

2015 Scheduled Activities (Con’t)

e Build and test “Fiber to the Premise”
service at select locations.

» Ethernet Overlay —to enhance
broadband services.

 Building improvements — to the Polacca
and Kykotsmovi Central Offices.

14
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2015 Scheduled Activities (Con't)

» Hopi Towers — Maintain and
operate tower facilities and
maximize tower usage.

» Research, design and implement a
wireless telecommunications
service.

LD

2015 Scheduled Activities (Con’t)

» Continue to complete the American
Recovery and Reinvestment Act
grant/loan award project, the award in the
amount of $3.6 mil.

16
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ARRA Purposes

* To build out infrastructure and acquire

necessary equipment to establish the first
fiber-optic telecommunications connection
between HTI and the world.

To provide basic telephone and
broadband services to currently unserved
population areas in and round the
communities of Spider Mound and Jeddito.

L7

ARRA Goals

Build 61 miles of fiber-optics cable
between the community of Jeddito and
Holbrook.

Create reliable and high speed broadband
connectivity to all HTI's subscribers.

18
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ARRA Goals (Con’t)

* Provide voice and data services to
subscribers at Jeddito and Spider Mound
utilizing wireless point-to-multipoint
WIMAX access equipment.

» Implement an Ethernet Network to provide
services to anchor institutions, i.e., tribal
government, schools, health care, etc.

19

ARRA Goals (Con’t)

» Effectively replace the current microwave
telecommunications transport system as
the primary connection to the world.

20

10
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HTI 2015 Capital Expenditure Budget

Central Office & Electronic Equipment @

Building Improvements @
Outside Plant Construction @

Other related (environmental assessments,
engineering and support costs) @

Vehicles, Work & Office Equipment @
Complete the ARRA project ( total
award)

21

2014 Audited Financial Statements

A consolidated financial audit for FY 2014 is

complete, performed by an independent
audit firm Bolinger, Segars, Gilbert &
Moss, L.L.P., Certified Public Accountants,
for Hopi Telecommunications,
Incorporated and Subsidiary (Little Star
Communications, Inc.)

22

11
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Regulatory Authorities

HTI is regulated by:

Federal Communications Commission (FCC)
National Exchange Carrier Association (NECA)

Universal Service Administrative Company
(USAC)

Rural Development Utility Program (RDUP) —
(Contractual loan agreement)

23

Regulatory Mandates

e Under a FCC Order, HTI raised its
telephone base rate to $16.00.

24

12
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HTI Community Involvement

» HTI contributed over $8,857 to various organizations
for the benefit of Hopi Tribal members,
Organizations and Entities include:

Shungopavi Youth Program

Hopi Guidance Center

Hopi Tribal Housing Authority

Hopi Code Talkers Recognition Day Committee
Dean James Memorial Run Committee

Native Americans for Community Action
Hopi-Tewa Women's Coalition to End Abuse
Flagstaff High School Orchestra

Kykotsmovi Village Administration

Keams Canyon Elementary School PTO
Natwani Coalition

Hopi Health Care Center — Employee Association
Hopi Rattlers

FUSD Indian Education Program

Hopi Head Start Program

Hopi Youth Soccer

Office of Special Needs

Jeddito Senior Center

Miss Hopi Committee

Shungopavi Village Annual Clan Run

Hopi Tribe Economic Development Corporation
Hopi Cancer Assistance Fund

Hopi Veterans Services

Our Nation for Youth — Water is Life

Mesa 2 Mesa Run

Hopi Head Start Program

Hopi Breast & Cervical Cancer Early Detection Program
Hopi Resource Enforcement Services

33

THANK YOU

For more information on HTI's service
offerings you may call

Keams Canyon Office: (928) 738-HOPI (4674)
Flagstaff Office: (928) 522-8428

34

17
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Hopi Telecommunications, Inc. (450815)

Response to Line 3010 — Milestone Certification (47 CFR 854.313(f)(1)(i))

Hopi Telecommunications, Inc. hereby certifies that throughout 2014, it took reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service with latency suitable for real-time applications, including Voice over Internet Protocol, and
usage capacity that is reasonably comparable to comparable offerings in urban areas as determined

in an annual survey, and that requests for such service are met within a reasonable amount of time.
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Hopi Telecommunications, Inc. (450815)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Hopi
Telecommunications, Inc. did not newly begin providing community anchor institutions with

access to broadband service in calendar year 2014.
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ATTACHMENT - LINE 3017
ATTACHMENT REDACTED IN ENTIRETY



