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LINCOLN OFFICE 
SUITE 500 
301 Soum 131'11 S-rR~ET 
LINCOl.N, NF.BRASKA 68508-2578 
Tf.LEPHONE 402-437-8500 
FAX 402-437-8558 

OMAHA OFFICE 
SUITE525 
10250 REGENCY CIRCLE 
0MAllA, NEBRASKA 68114-3754 
TELEPHONE 402-898-7 400 
FAX 402-898-7401 
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L • L • P 

THOMAS J. MOORMAN 
DIRECT: (202) 944-9502 

EMAIL: TMOORMAN@WOODSAITKEN.COM 
WWW.WOODSAITKEN.COM 

AOMIITh'O ro PRACTICE ONLY IN THE DISTRICT OF COL/JM BIA 

PLEASE RESPOND TO W ASHINGTON ADDRESS 

June 24, 2015 

DENVER OFFICE 
SmTF. 525 

8055 EAST TUFTS AVENUe 
DENVER, COLORADO 80237-2835 

TELEPHONE 303-606-6700 
FAX 303·606-6701 

WASHINGTON OJFICE 
SUIT 310 

5151 WISCONSIN AVENUE N.W. 
WASHINGTON, 0.C. 20016-4124 

TELEPliONE 202-944-9500 
FAX 202-944-9501 

OR I GI NAL 
REDACTED -FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 l 21

h Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
WC Docket No. 11-42 

Accepted I Filed 

JUN 2 4 Z015 

Federal Communications Commission 
Office of tile Secretary 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for UniTel, Inc. (Study Area Code 100029). 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
ofUniTel, Inc. (the "Company") which contains the Company's financial information required 
by Section 54.313(f)(2) of the Commission's rules (which is filed in compliance with the 
Protective Order referenced below) and (2) the Company's Annual Progress Report to its five­
year plan required by Section 54.313 of the Commission's rules. 

The Company' s FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al. , DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.3 13(f)(2) of the Commission's Rules and the Company's Annual Progress Report to 
its five-year plan. 

Attachment 

Thomas J oorman 
James A. Overcash 
Counsel to UniTel, Inc. 

No. of Copies rec'd 0 <t-4-
List ABCDE 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

l00029 

llll lfY TU co . • me. 
Accepted I Filed 

2010 

JUN 2 4 2015 

<035> Contact Telephone Number: 
Number ot the ~rson id entitled in data line <030> 

2019119902 ext. Federal Communications Commission 
Office of Ule Secretarv 

<039> 
kat ltGuni nt ct .1'et 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (volcer:t ___ "' 

<210> I t/ a·-check bo• if no out• csto" ort 
<300> Unlulfllled Service Requests (vo;::lce::..:.,l ___ ..._o _____ ..... ________ __ 

<310> Detail on Attempts {voice) 

(attocb~do<IHft..,.) 

<320> Unlulfllled Service Requests (bro.;a:db:;a:n::d::..l __ l:::o===== =L----------

Deta. II on Attempts (broadband)! I I 
!--- ---------------------llotrodttkscript/Wdocvm<t>I) 

<330> 

<400> 

<410> 

<420> 
<430> 
<440> 

Numbe< of Complaints per 1,000 customers (voice) 
Fixed ~o_._0 ______ -f 

Mobile o. o ,__ _______ J 

Number of Complaints per 1,000 customers (broadband 
Fixed .... 0_·_0 _ _____ -f 

<450> Mobile .._o_._o _ _____ _. 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I '°M'-''°· .. ' 

<600> F,.u"'n"'c"'tl.;;.ona=l-.i ..... in..,E-.m""e""r ... ..,en-.c'"""'S""lt'"'u"'a"'tlo.;.,n"'s'"--------------. ,,~ .. ck to indicort cttt/f1<atlolo/ 
lOUOU R1e6 l O. pd! 

<610> 

<700> Comp<111y Ptlce Offerings voice 

<710> Comp~y Price Offerings (broadband) 

<800> Operatl11g Companies and Alliliates 
<900> Tribal land Offerings (Y/N)? 0 <!) 

<1000> Voice Services Rate Comparability Certification 

('°'"""to OllO<llod wwbi><•tJ 
(compl<,,.ottt>ell<d .,., .. ,,,.,, 

/compk1tar<ochrd-hM•I/ 

ti/,..~ complttt ortochtd "'°""""'' 
Ives 

.... ~ I l----
<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q (if ••i <ft«~ 00 1'tdico1tttrtlfn1;,,,.1 

<1110> (~pltt<attodt<d-kl/lt<I) 

<1200> Terms and Condition for Ufellne Customers /compl«•~wo1bhtttJ 

Price Cap carriers, Proceed to Price tap Additional Documentation Worbheet 

Including Rote-of-Return Carriers offilioted with Price Cop Local Exchange Carriers 
<2000> (dl«klO-•Ct<~lon) 

<200S> (co'"""t'°ll•cit•d-""'r«I 

<3000> 
<3005> 

Rite of Return Carriers, Proceed to ROR Additional Documentation Worbheet 
/chrct 10 IM/colf <ttti/l<Otiott/ 

(complftt orrachrd-kilittl) 

II t/ 

..__t/ _ __,ll.___.,, _ __, 

II 

.__.,, _ __,I~! __ .,, _ _. 

L...._"' _ _.1 .... 1 _t/_ ..... 

,,; 

)~ I ,,; ·~ · ·.· . . 
I ti' 

R~ I ti' 

ti' 

I~ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 
Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data llne <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

100029 

U~l1Y TEL CO. , t»C . 

2016 

l(•i L·• f'r• d•1:ic lc: 

2019'8S902 e xt. 

U cla@vni n.eta . net 

(yes I no 

(yes/ no) 

0 
00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Rve-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ..... -.,, ~· l 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s). on line 112, contains a progress report on its five-year 

service quality improvement plan punuant to §S4.202(a). The information shall be 
submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve Sl!Mce quaity and ha.11 support was used to improve seMoe quaity 

How much (USF) was used to ~mprove service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Oocument 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(ZOO} Service <>uuge Reportlnc (Voice) 
Data Collection Form 

<010> Study Area Code 

<015> Study Areo Nome 

<020> Pr()f!r>m Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Tele~one Number· Number of person identified Inda~ line <030> 

<039> Con~ct Email Addren · Email AddrHS of person Identified In~~ line <030> 

<220> <a> <bl> .. <b2> . . <b3> <b4> 
HORS 

Ref~~ Outage Start OueageSUrt Ou~fnd Outace&ld 

10&029 

UNl'TY TEL co. ~ I NC. 

~016 

Kath Ftedoriek 
2079489~2 ext . 

k•rl•luntne ~•.net. 

<cl> <C2> 

Number of 

Num* Date Time Date Time Cl.IStomers Affected ToulNumwot 

Customers 

<d> 

911 Facilill<os 

Affected 
(Yes/ Nol 

Pace 3 

FCCFonn481 

OMB Control No: 3060-0986/0MB Control No. 3060-0819 
·July2013 

<e> <f> <g> <I\> -
Did This Outase 

SeflliCA! Oubp Affect Multiple 
Description (Olect Study Areas Service Out.ace Preventative 

all thatapplvl (Yes I Ho) Resolvtion Procedures 

Page3 



<010> Study Aro Code 10002' 

<OlS> Study Area N•m<a OtUTY YE L CO. • ttiC . 

<020> Prolnom Year 2016 

<030> Cootact Name· Person USAC should contact regarding this data ~ul• f(•d•r~I< 

<035> Contact Telephone Number· Numb~r of person identlflod In data line <030> 20 '4489902 ext. 

<03~ Contact Email Address - Email Address of person identified in data line <030> ~uldon1••<• .net 

<701> Residential local Sel'llice Charce £1fective Oate 

<702> Sincle Stat-ide Resid~ti•l local Service Charge 
Fn/2m J 

Page 4 

<703> !~~~~~ ~'-··~~~ .!<62>~:\~~¥.-~W~~~1E{l'·~;!~g%~:1W1:™~r::rffe~'?~<:65.~f'~"'®J{{.~~~ 1~1<i3~ ~,~.t~~ 

State I Exchance (llEC} SAC (CETC) R1teT~ 

Residential Local I I I Mandat(lf\I Extended Area 
Service Rate State Subscriber Une Charge State Universal Service FH SMVlce Cha111e I Total per llna Ratel and F""' 

~-- -""---h- -1 ~&·--'~-'-- -"' 

Page4 



Pages 

<010> Study Area Code 
100029 

<015> Study Area Name UNJTY TCL CO., INC . 

<020> Pr<>gram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data f(a&lb rr:ederick 

<035> Conta<:t Telepoone Number· Number of person identified in data line <030> 
2079489902 ex<. 

<039> Contact Email Address - Email Address of person identified in data Ii~ <030> karla@uni net.a .n~t 

<711> r.5.'\.Wl..i.s'~m~";ttt~m~trn"¥m'i$t~?.<tf:St.'"*ru~1ife1"'<Jl>'?J~.~~~r-.Rl:~"1¥JM.~~™~"™~~4.1<1i~~~~~!'i"r.1l!ftt~ 

State Exchani:e (ILEC) Residential Rate 
State Re11Vlated 

fffs T ot.tl Rate and Fees 

e--- -"--L---' 
_ .. 

rvv1 ";:ff11J1Jl 

Broadband Service· 
Download Spe.d 

(MJ>!)S> 
Broadband Service· 

Upload SP*ed (Mbps) 
usaee Allowance 

{GB) 

Us.age Allowance 
Action Taken When 

Umit Reached {select} 

Page> 

·-



Page6 

O.ai 

<010> Study Area Code 10002' 

<01!>> Study ArH Name OMITY Tl:L co INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data KArlA Pr .. d•r.tck: 

<03S> Contact Telephone Number· Number of person identifled In data line <030> 207909902 ext. 

<039> ConUct Emili Address ·Email Address of person identified ln data line <030> k•c J.a81,1nii·uii•. n•t 

<810> ReportinJ! Canier UniTel, Inc . 

<811> Holdlngj:om~any oniTek, Inc . 

<812> Operating Company UnlT•l. Inc. 

<813> ~m?:~l:aQff£$#1~$l~~~lt<i*1";..~~l't!<;·w!;tS~~~~~~.~~t~~;!:~~M-i!>-.: f!~,~·~·r<&~.(~~ ff'th~$~~:Fi';t~m.~~m~~~n~e~~~t~~~?~1t~f~~M~·1~m 

Affiliates SAC Doing Business As Company or Brand Oesiination 

- See att$ched worKshtet -

Paee6 



<010> Study Area Code 100029 

<015> Study Area Name O"lTY TEL CO., tNC, 

<020> Pro1n1m Year 2016 

<030> Contact Name· Person USAC should contact re.garding this data Kaela f'rederi c:k 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2079• 89, 02 ••<. 
<039> Contact Email Address· Emal! Address of p_erson identified in data line <030> kArla8uninota. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company suves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 
<923> 

<924> 

<925> 
<926> 

<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting l'\Jles 

Compliance with Environmental Review processes 

Compl iance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Selecl 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 ·-
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1 120> Please conliml whether terrestrial backhaul options exist within the supported area 

pursuant to§ 5-4.313(9) (Yes, No). 

100029 

UNITY TEL 00. ~ I NC. 

2016 

Karl• Frede r-tck 

2079489902 eKt. 

tarla@uni nfttS .net 

I - - --- --==i 

<ll30> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting earner offers broadband service of at least 1 Mbps downslream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I- -- I 

Pages \,.. 

Pages 
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Page 9 

<010> Study Area Code 100029 

<OlS> Study Area Name UNITY T!!L CO ... JNC . 

<020> Program Year "llA 

<030> Contact Name - Person USAC should contact regarding this data Katla Ftedecick 

<035> Contact Telephone Number - Number of person Identified in data line <030> ?079489'02 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> kA&ltt funin•t.•. ti.ait 

<1210> Terms & Conditions of Voice Telephony l ifeline Plans 

, ..... ~.,, .. ~. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to c;onfirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voke 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charge.s for toll calls, and rates for each such plan. 

El 

~ 

~ 

Name of Attached Document 

Page9 
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Page 10 

<010> Study Area Code 
<OlS> Stud'[ Aro Name 
<020> Proaram Year 

Uftl! t 1EL W., Il'IC. 

<030> Contact Name - Person USAC should contact regardine \his data ZTIO 

<035> Contact Telophone Number- Number of person identified in data ~ne <030'> ~~·:~~~ 
<039> Contact Email Address · E~ll Addreu of person identified in data line <030> ~• »••»•• ~--. 

kirl alli uo:a.net:ii .net 

S.lect tM appropriate respol\Sfl below (Yff, No, Not Applicl~) to note compliance as a redplent of lncre......,tal Connect America Phase I support, froun High Cost suppor1, Hich Cost support to offset acc.u ci..ri;e reductions, and 
Connt<t America PllitSe II support as set forth U> 47 CJR i 54313(b),(c),(d),(e). The informa~ reported on this form and in IM dowments attached below Is accurate. 

Incremental Connect Amuica Phil~ I reportin1 

<2010> 2nd Yeu Certif1011ion (47 CfR § S4.313(b)(1)i} 
<201la> 3rd Year Certlfic.ltion {47 CFR § $4.313{bl(l)li) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii) 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

Price tap Carrier Recelvlnc Fro1en SUpport Gertlflcatlon (47 CFR § 543U(a)} 
2013 Fro1en Suppott Caklllation {47 O:R § S4.313(c)(ll) 
2014 Froien Support Calculation (47 CFR § S4.313(c)(2)) 
2015 Fro1en SupportCalrulation {47 CFR § 54.3U(c)(3)1 
2016and future Froten Support calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313{dl> 
Certification Supp0rt Used to Build Broadband 

Conne<t Amelie• Pllan II Reportlnc {47 CFR § 54.313(e)) 
3td year Broadband Service Certification 
Slh year Broadband ~rvlce Certification 
Interim Progress Certification 

I I 

r-· ·-- .... . I 
N~mt ol AU.J<hed Ooc~ment{lJ us11n1 Mqu.reo mro<maoon 

I f 

<2017> 
<2018> 
<2019> 

<.2020> Please check the box to confirm that the attached document (s}, on line 2021,c;ontains the required information L I 
pursuant to§ 54.313 le)(3)(ii), as a recipient of CAF Phase It supp0rt shall provide the number. names. and -
addresses of community anchor institutions to which began pro'iiiding acces.s to broadband service in the 
precedin& calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
b II t C :SR , ___ - __ - _ -- __ 
NMM Of Atl~d ooc:i.un.ntlJf \.Ol,ml ~al lfWOfffWIUOR 

PagelO 



<010> 5'ydy Alu Codf' 100~_1_?_ 

<015> StudyM•N- __ lll'ru· TEi (:0,, INC, 
<020> Pro.1tamYe:.r 201~ 

<030> Contact N.,,,e • Ptnon VSAC s.houkj contxt reprdlna 1.hb dat1 Kar la ri:e<1e_r_ii;)t_ 

<OlS ... Cont1CtT.tt9~~N:uf!'l~~--Nu!Y'bt<Of~_!c!t_ntit1tdlndM·• llnfl<Ol(]> ,?_Q'1946:Q9'02 •lil......_ 

<039> C~ntaet: Erufl MdtffS· Etn1ilAdefttssof ~rson idtndfled in datD line <030> >..ar la~uninets. ner 

CNfCKIM--lono<econtp4i• -onllsfiveye.,. .. .W.qualltyplon{l>ursuantw•7CAIJS4.l02(a))>ncl,l«PflV>IA4VMCdunlen, cnswin1compibnuwiththefl,,_r<W,.Portlng~m<ntssct lonhi•47 

aA § $4.lll(f)(Jl. 1 further <o<tlfy that the 1nf0<mation ......,..i CMI tHc lOfM and In 11\e-tnts att.ochcd below h a<turatt. 

100029ME30l0 . pdt 

0010) ~RopootonSYt¥PIM 

tAiHtcnc C.rJtio"°" (47 Cfl § S4.l13(1}(1HQI 

N...,. of .,md1td 0-.mt •ll U.ur.c r<equi•td fllforrnotion 

PleaS6 <=hed< this box to con!rm that lhe •llac:hed doo.nient(s). on line 3012 containS Ille reqUirtd lntof'rr.atlon punuant lo 
(3011) § SU 13 (1)(1 )00. the canier •hal J>fOl'id• the nunbet. ntmes. and addmsn of conm.l'lily enchor lnatilUtlona to \INcll began 

prollldlng access lo b<oo<lband scrviot rn Ille pr~ing calend« ~at. 

lOD029i:1c>o12 . por 

1)012) CotM>u•!lY Aoth., lnstltu!loos {4? CfR Ii $4.)ll(~{l)(W)I 

0 

Nime Of Attichff Oonlment LIH'11c hqufr•d lnfor~tio1' ~ ~ 
(lO!J) ··-· <Omp.111'1 . PtN>tely Hel<l ~OR c ... n.r (•7 CFO 54.JU(f)(J)) (Yes/No) • 
11014) II Y••· doH,..,.,. compo•y No !hi! RUS • .,,.,.,,.port (Yu/No) e 
Pleas- cnec$c #Iese boxes to confirm lllat Ille.-.! OO<Unefll(a). on line 3017, cGtllair>s the reqi.ked inlotrna!Jotl pin11a11t 10 § 54.313(1)(2) c:crnpliM>ce requires: 

(:IOlSI Ele<tt0<i< <011Y oftt.Wanou.i Rus,._..(~lrc.lltportfor ID 
T-s ..,,,.,_,.,, 

(lOU) Ooc:umenl(s) lor Baliinc:e Slleet, lnalme Stalemenl and Statemoorl ol Cash Flows ID 

(3017) ~ U.. IC>l>OO$< ••~on line 3014, attach,...., company'• RVS aMull 
rt-POrt W 1U requited doev""""taticn 

()011) lfttw:rtsponSC" iJnoonllne 1014, tsvourcompanv•uditod? 

Name cf AttKM:o L>ocument Lbunc fteQ11red' lhformadon ~o 

(Yu/Nol a!J 
tf tht: MIPont.e &s .,.rJ on Jlne 3018,. plHse chtd th• bowat bl-lowto 

<Of"ll'litlln 'fOY' Submission, on ine- 30?6 C)UtSiU.&nt \O t $4.31'(1)(2). tottUiN 

f:l019) t1thet • copyol the.- audit(-d fitland~t nattl'l'ltnt.: ot (2) 1 fin1n, 11I rtpoA In a format coniparablf.10 A.US Oper.i•n1 ~"'°'' torTtieconun&..,ic' .. nlon1 0 
(3020) Docwnen~•l for Balance Sheet, Income Stalerne<ll and Sta_. cl Calh Aows 

00211 ~ lell«t and auGt opin'on issued by Ille indlptt1denl cettified ~ aa:oontant Iha! p«bmed l!ie c:ompany's f.nancial audii 
l/IMr-11•0MIWl• 30lll.ple-cMcl<h.t-below 
oocolllirmyout «.bmiuion,on "ne J026pu,.....,t toi S4.lllln11i 
amta.ns: 

(JOll) CCpy ot tMr '"'-""flil mtiM'IC:f'lt whicb hr.as bffn sub;ect to~ by an 
lnd_.ot,.. cff1flled publoc o<coununt., 21 • llnaodal rtPO<t In • 
fonnotcomparablotolUSOpcrati.iJl«por\lotTalKOMrn...,a tlon• 

10 
10 

Cl 

9orrowt:rs, 

tWll Undtrtvtn& lnformrion subjtctedto 1 reWtwbv • " andepend..,tctrcHied CJ 
~- B 0024) Undlf¥ng lnfonnatlon wb;Kt*d to art offic« ctrtiflcttlon. 

(30251 Oocumenl(s) for Balance Shee~ Income Siatomenl and Slatomonl of Ci"'a•,.h~Flo;,:;:;ws=---------------------.. 
lOOQ29M1'30?6 .pd! 

tl026l Auoch t1'c ..orl<>l<H< listios •eci•m infOONtion 

Na.mt Of AiiKhtd OociJM• nt list.Ina RtQ~&ttd tnf0Jm~10in 

Poee11 

''Pll 



<010> StudwAtt:aCo:te- l_OO_Ql.2_ 

<01$> S!lllly~H.vM _____ !!H_l_T_Y_ TCL_G_(l~,_JJl_C_. 
<010> P(ot;ra mYHI' ? Ql'5 

<OlO> COnGCtName·PHSOt\USACshQuldcon~ctroiordingthlsdoti ~orla Frederick 
<O.SS> __ COtlot.aoT~_hont Numb_er ~ Numhet'of ~ Sde_ntl_Red i~dat~ llnft_~OJO> ____ _201'H$,Oi).2__t_.x_t._ 

<039> Contaa £Mail Addn.u • fmai Addtt:SJ of person ldentifl«d Jn dm lne <Ol()> ____ >~a_tll!Punin~r..&._n~t: 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

REDACTED - FOR PUBLIC INSPECTION 

Hime of Atod'i•d OOC\lment Unina: R.tQUirtd 1nrorm1dori 

Pa&•l2 
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<010> Study Area Code 100029 

<015> Stuctf ArH Name UNIT'l TEL CO., llll;. 

<035> contact Ttltpl!oM Number. Number of person kl~ified In dat• llM <030> N1948?9N ext . 

<039> Contact Emal Address· Email Addtt» of penon identified in data tine <OJO> u r 1• 3.m ( n•t• . M t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or U Reclplenu 

I certify tlm I am an otrlcerof the 1eporlln1 wrl•r; my 1uponsibilili.1 lndudt enwrin1 the occur•cy of the an""ol report.Ing r.quir•m .. u for unlverur <ervk:e support 
clpients; and, to tl1t best of rny knowfeds•. th• Information reported on this to<m IM1d many otta<hmenu ls .cturo11. 

Name ofRt ortin Carrier: Ull t?Y Tn co . • me. 

Sianaturt of AuU.orlted Officer: CERTlFitO OOLUI£ Date 06/lU20l5 

Printed name of Authoriu>dOlficer: Laur le O•qoOd 

Title or itlonof Authori•ed Ollie.er: CBO/Pzui cle nt 

Tele hOM numbtr of Authori•edOffi<:er: 2079409S2 en. 

Study AIU COdt of R• ti Carrier: 100029 Filln Due Date to1 this form: 07/01/ 2015 

Ptr>Oniwt~lully m•llnl l•h• swemonli on 1111> lorman b< punlshcd bl' nne o,r lorftitu•• under tM Co,,..,,unkarlon.> A<t ol 19".t4, '7 u s.c. U SOl. SOl(bt o< nne or ir..prisonrr..enl 
under Title lS or IM 1Jni1td Sta~s c.ode, 18 U.S.C. t 1001. 

Page 13 
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<010> StuclyAte..Code 100029 

<01!» study Area Name IJ~In' TEL CO., IllC. 

2016 

<OlO> CO'll•ct N•me · Person USAC should concoct rept<fll\f IN• d•t• 

<035> ContoctTelephone Nutnbet • Numbtf of person "1entifie<I in d•t• line <030> 20'909'02 •xt. 

<Ol9> Cont~ct Email Addfess • EmaR Mdrtss of ptrson idtntifie.d in datl lint <OlO> ka t taeunineta . n~t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an .l\gent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I c.rtW tMI 'Name of All•ntl la authomod to aubmlt tho Information r•portod on behalf of ttt. ,..potllng e""1er. I 

aJ&o unify Illa! I am on otlkor ol tho roportlng urrlor; my rocponcibUloa lncludo onautf11$1 tho ic<uraey of tit• aMual data ,.porting ,.qult"'*lls ptoYldod to the authotfzod 
•t•nl; and, to th• beSt of rrry ~llOW!odgt, tho rtports and daill provided to tho au1110ffttd 19ent la accurate. 

Dall: 

T~le 0t slllon of Authorized Ollictr: 

Ttlephon• number of AuV!orlztd Orflcer: 

St Area Code of Re orli Carrier: Filin O\le Oote IOI this f0<m: 

Persons wiHfulllf m~•i'lc f,kt stattmtnll on thll fOfm c~n be punish~d by fine 0t forl't:turt undtr 'ht CommunfutionJ Att or 193-4, 41 V.S.C. H S02. SOllb). or tint°' t!'Jl.pr'sonment 
un~r Tltlo 18 of dte Unlttd ~tot ts Codo. 18 U S.C. t 10(1!. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

certlflcatlon of Agent Au-thorlzed to Fiie Annual Reporu for CAF or U Reclplents on Behalf of Reportlna Climer 

I, 11 •c•nt f0< lh1 ,..portinc carrt.r, ••rtlfy that,.,., authori1..S to submit tho annual report• for vnlvHUI servlco <upport rodplents on boh•lf of th• ropottl"C carrier; I h•vt provided 

Iha d11a rfll(lrttd ho rein based on cbla provided by iH reportlnc carrier; and, to the bi.st ol my knowledce. tl\4? lnformaUon reported herein Is accurate. 

Otte: 

:: 
Fil Oue 01tol0< lhl1 lottn: 

r - ---- - --- ·-··-.. - . . .. _. . .... .. . . ---
P..sons w;llul!y "'''°"' f>lf1 ""•m•nt> on.,,;, form tMI be p~<d by r.,. 0t lorltilur• unclcr Iha Co,,..,,,unlc•lion> Actof 1934. 47 U.S.( K SOl, SOJl\i « Rnc ot iort~ unclerT.cle 

: IS cl tll• UMod SUtu Coclc, 11u.s.c.11001. 
~ ··--·--·--
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<010> Study Area Code 100029 

<015> Study Area Na~ U"ITY' T~L CO., INC. 

<020> Progtam Year 2016 

<030> Contact Name· Penon USAC sllould contact regarcllng this data K• rla Fr•C1crick 

<035> Conuct Telephone Number· Number of per>0n ldentl"ed In data line <030> 201 948'!102 ext. 

<039> Contact Email Address· Em1il Address of per>on identified in data line <030> lcad .. •llunint-ta . itli!t 

<701> Residential local Service Olarce Effective Ollte 

<702> Single State-wide Ruid•ntlal Loul Service Charge 
I l/l/WH I 

<703> 
I 

ir::4ft\~l~-tlf2t~t-ttbab:t1fe*~!~~·:b~t@.}~.M!f<t>i£\fk:Yi{!t~&W{s.\,..;<6l~;~.:~~~t;!~:~l.~~::~~14~~e.::;~.?<~1>!;~~-·~&~.v.il~~...,r.:~·ti=l.j~:~i1:;;:~~\l:tr:4r.r..,~:~~1;l._r.i;z:n::!.~;:(;:i;'~<t14~'~»'::~'(l~~;m~~->;::,r!i.~r. . .:3~;;~~·~:;;~,~~~~ -~~!!1;;!-~~.\'l~;;;.,!l'.·~·~.,~011.?.~~?;.lli' .::;·,r;ir;o;~~~~~~<;;.M.;;;.:;i,:·~:('.J!~:~;;·~~~:~·~~~~~~ .. :;;~!'.;~:s~'f;!~i..,~{~i.;:.:;;~~~-·~~! 
Resid1nti1I Local Mar>datory Extended Atea 

State txchanc~_llLECI SAC (CETC) R"telype Sentice Rate State Subscn"ber line O\arge State Universal Setvlce Fee Service Charge Total ~r llne Rates and FeeJ .. 437 "' 11. 58 0.0 0.21 0.0 11.85 

... 948 '" ., • ~8 o.o 0.27 0.0 11.es .. 234 '" 11.SI 0.0 0.27 o. o 17.U 

... 568 PR 11 . 58 o.o 0.27 0 . 0 21. es 

..., 437 PR U.08 0. 0 0.29 0 .0 1'.31 

948 FR 19.08 0.0 0. 29 0. 0 19. 31 

... 234 FR 19.08 o.o 0.29 o.o 19.37 - 568 PR 19. 08 0.0 0.29 o.o 19 . ]7 



<DlO> Study Atta Code 100029 

<01.S> Study Atu Name Oll JTY TEt. co.# n 1c. 

<020> Program Yeu 2016 

<D30> Contact Name· Person USAC should contact regatding this data Karla rrcdc.rJck 

<035> Conta c:t Telej>llone Number · Number ol person Identified In data line <030> l.0794 8,902 wx c. 

<039> ContaC1 Email Address · Email Address of pe<son identified in data line <030> karl afu ni net:a. n•t 

<711> ~im5.%t<a:i~~V<.ti*.fM~U~~:!it~;:;~J~W~'\~.~~k!A~1f:i~·:';ftr.¥.\'P~~3~i£1J~\?$~m~~t:~~Jt~tv.::~~~~~ . . ....... 

EKchange (ILEC) Resldentlal State Reculated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GB} Action Taken 

(Mbps} When Limit Reached {select} 

ME I.LL 3).91 0 . 08 33 . 99 c . 0 l.O 999999 . 0 
Other. No liw.it ori u••oo *llow•nco 

Ht 
ALL 

~ 6. 9S 0 .12 47 . 0 7 6. 0 L O 9999?9.0 
Othe r, No 1 i mit o n u JAQt aJ.lowt\t\CI 

HE 
ALL co.o 0 .1 40 . l 6.0 l.O 999999 . 0 

Other. tllo U rait on us.:aoe • ll ow•nc.: 

Hg ALL 61.U C. lS 62 . H 10.0 l.O 9'99'9 . 0 
Other, No U ."'it on u1•9c .lTl.owanoe 

HI 
ALI. 

66.99 0. 17 61.16 10.0 2 . 0 999999 . 0 
Other, No Jbait on 1,11&9• •llow•nce 

ME 'IL~ 

19. '' 
0.2 80 .19 10.0 10.0 999999.0 

Other, No l u~i1: on ul• '9• •llov•nc• 

... ALL 
lU.95 o. 3 120.?5 12.0 :?.0 99999>. 0 

Other, lto U .-it. on u1a9a • . uowance 

l!E 
l<L!. 

179.99 0. 45 180 . H 20.0 20.0 999999.0 
Other . Ho limi t. on uaa~e a llo "f•ne• 

HE 
'ILL 

U . 9 1 o.os H. 96 c.o 1.0 !9999S. O 
oi:her , tto l ilr..1 c. on ua•9• • l low1nce 

He ALL 
33.9 ~ 0.08 14.0J 6.0 \.0 999999.0 

Och•r . No llllit on u5• 9• allo~ane:e 

Mt ALL ) ).0 0.08 l ? .08 6.0 1.0 99'999.0 
Ot:her, Ho ll• lt on u1eqe •llowance 



<010> Study Area Code 100029 

<015> Study Area Name UtU Tr Tt:L CO . , J:NC . 

<020> Program Year 2 01 6 

<030> Contact Name· Person USAC should contact regarding this data K• cla Frederi c k 

<035> Contact Telephone Number- Number of person identified in data line <030> 2019489902 <t>.t . 

<039> Contact Email Address - Email Address of person identified in data line <030> k• t l•9unine t s . n•t. 

<810> Reporting Carrier OniTe l, Inc . 

<811> Holdingcompany UnlTek, Inc . 

<812> Operating~f11pany uni'tel , Inc. 

<813> f:;:~~f.4¥-~~~~W~~;~~~#l;;:J~*.~~;~·f>1:;~:.Z~ft;'~~;~~~t~~-r-.~~~;.~et~~-:·1f·~·l1~·~~7 ·~tt:~:. 'f~:'!.~il>")~ :1.~·~·;;.:-:.·;.~~~~~!:~::~.~?.:.~~:,~. ; .. ~~~Tii~~~i.:!~::~q3·>,;;~~~--:f%1g;~~~T~:~~1~':~~~tf·;~·.::~ 

Affiliates SAC Doing Business As Company or Br.ind Designation 

UniCap , Inc. Bluestreak 

' " 



UniTel, Inc. 

Federal Communications Commission 

Five Year Service Quality Irnprovement 
Plan and Progress Report 

REDACTED - FOR PUBLIC 
INSPECTION 



100029ME510 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers."2 

The Commission found that for wireless ETCs, compliance with CTIA 's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

UniTel, Inc. ("Company") hereby certifies that it is complying with applicable 

service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not 

limited to, the following: ( l) filing a Local Exchange Tariff pursuant to the requirements 

of the Maine Public Utilities Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state consumer protection requirements governing 

telephone providers which require adherence to Maine Public Utilities Commission Rules 

1 Federal-State Joint Board on Universal Serv;ce, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id. The FCC noted tha1 under the CTJA Consumer Code, wireless carriers agree to:"(!) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy," Id at n. 7 1. 

Id at n. 72. 



100029ME510 

contained in Part 2 - Communications Rules, 65-Chapters 200, 290, and 297; and Part 8-

Multi-Utility, 65- Chapter 89; (3) truth-in-billing requirements; and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 
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Demonstration of Ability to Function in Emergency Situations 

The Company hereby certifies that it is able to function in emergency situations as 

set forth in §54.202(a)(2). 1 The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to propane. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure ftmctionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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Tenns and Conditions for Lifeline Customers 

To be eligible for a discount as part of the Lifeline program a customer must meet one of 
the following criteria: 

1. Participate in Federal Public Housing Assistance (FPHA) or Section 8; 
2. Participate in Supplemental Nutrition Assistance Program (SNAP), 

formerly known as Food Stamps; 
3. Participate in Low Income Home Energy Assistance Program (LIHEAP); 
4. Receive Supplemental Security Income (SSI); 
5. Receive Temporary Assistance for Needy Families (TANF); 
6. Have a household income that is at or below 135 percent of the federal 

poverty guidelines. 
7. Participate in a Qualified Medicare Beneficiary Program (QMB); 
8. Participate in a Specified Low Income Medicare Beneficiary Program 

(SLIMB) 
9. Or are a Qualified Individual (QI) 

If eligible, the customer receives a discount of $6.25 on one residential exchange service, 
either premium or economy. Resulting rates are $12.83 for premium exchange service 
and $11.33 for economy exchange service. These rates include unlimited local calls. The 
Customer is also relieved of the requirement to pay the $1.50 Access Recovery Charge 
and the $6.50 Federal Access Charge for a total reduction in their bill of $13.75. Both 
services provide unlimited local calling within their designated calling area. Customers 
pay for toll calls according to their chosen toll plan. 

Optional Toll Plans 

UTalk. w/Lifeline 
Call anyone anywhere in the US and Canada for only $38.74/ month. The UTalk bundle 
also includes premium phone service and two of ou.r most popular calling features: Caller 
ID with Name & Number and Call Waiting. 

T ALK2ME* Lifeline 
One Flat Rate for all your in-state calling needs - Call anyone anywhere in Maine for one 
low rate. Premium phone service is also included all for only $28.74/month. 

All America Plan 
The All-America plan is only $4.95/month, with a low 7.9¢/minute rate. This plan is 
good for both in-state and out-of-state calling. 

Statewide Calling Plan 
One hour of in-state calling each month for $5.40/ month. After the first hour, you pay 
$.08¢ per minute. 



, i ' ' 
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Standard Long Distance Plan 
The Standard Long Distance Plan has no monthly fee with a low rate of only 
14.9¢/minute. This plan is good for both in-state and out-of-state calling. 
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UniTel, Inc. (SAC 100029) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

UniTel, Inc. hereby certifies that throughout 2014, it took reasonable steps to provide 

upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 

Mbps upstream. 



, .. . ' 
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UniTel, Inc. (SAC 100029) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. UniTel did not newly 

begin providing community anchor institutions with access to broadband service in calendar year 

2014. 
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UniTel, Inc. 

Federal Communications Commission 

Form 481 

Section 54.313(f)(2) Financial Information 
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