
REOACTEq FOR PUBLIC INSPECTION 

Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsilel.com, e-mail:jsi@jsitel.com 

ACCEPTED/FILED 

JUN 14 !011 
June 24, 2015 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Hancock Telecom d/b/a NineStar Connect 
Study Area Code 320775 

Dear Ms. Dortch: 

On behalf of Hancock Telecom d/b/a NineStar Connect ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) ofits Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 c.F.R. §§ 54_313, 54.422. · ~o. of Cop~es rec'd OJ J· 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA l~-7h'WFPune 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon Bulding II, Suite 200 
9430 ReS881Ch Blvd., Austin, TX 78759 
phone: 512-338-0473, fa'lt: 512..:J.46-0822 

Eagandale Cctporate Center. Suite 31 o 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: nf>.669.2105, tax: n<>-41<>-1608 
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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTEO/F\LED 
' 

JUN 2 4 ~o's 
federal eommuntcat10ns eomrnlllitit 

Office ot the Secretari 

2015 ETC Annual Report of Hancock Telecom d/b/a NineStar Connect 
Study Area Code 320775 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Hancock Telecom d/b/a NineStar 
Connect (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained 
in attachments to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections • 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rat~of-Retum Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Fiv~ Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481Line200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Buiding II, Suite 200 
9430 R6SHl'Ch Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512.J40.-0822 

Eaganda/e Corporate Center, Suite 310 
1380 C«porate Center C!Kw, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Pe&ehtre& Dunwoody Road 
Bldg. 8-3, SUlte 200, Atlante, GA 30328 
phone: n0-669-2105, tax: n0-410-1608 

547 South O!lkview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 1-294-5124 
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Request for Confidentiality 
Page2 

Outage Reporting. Infonnation of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return caniers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of infonnation is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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REDACTED FOR PUBLIC INSPECTION 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Com.mission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Fiv~ Year Plan 
provided at FCC Fonn 481Line112 attachment, and to the Company's outage data provided at 
FCC Form 481Line200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person klentitied in data line <030> 

<039> Contact Email Addrm: 
Email ot the person Identified in data line <030> 

320775 

HANCOCK Tl!:LECOM 

2016 

Kim Gerard 

3173232105 "xt. 

F!detai COriimuntcati.. : 
Offi' runs Cbmm'--1ce ot UJe ieeretay '""¥' 

kgerar~inestarconnect .com 

: ~ ~ • • • \: • ~ I 'f • • ""; ·_. t'. - ' 

0 

' 

. . . , ; ... 
. . .. 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice .. ) ___ .._ 

I · !}<--check box If no outages to report 

<310> ::::~::::::'r I • I 

I 
I 1 ... . 

(ottodldn<ripllwtl«IJfrNttl--,J---" 

<320> Unfulfilled Service Requests (bro.;.a.:.db:.;a:.:.n:.:d::..l _ _:l::o=====:t.I _________ _, 

<330> Detail on Attempts (broadband) 

' ... 
~ 

(attod> d<scripliw doc-•J 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -1 

<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed ._o_._o ______ -1 

<4SO> Mobile o . o 
<500> Service Quality Standards & Consu'"m- e- r'"'P""ro""'t,..e""'ct""io-n'"'R"'"u ... e-s'"'c""ompllance 

<510> 

1,,, .. ,, ........ 

<600> 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certlfiation 

(clt«Jc to Ind/cot• <Offjjkotlon} 

/«<npim attomod-klhtttJ 

(comp/no ottod>od worl:shHI) 

{comp/"• ottod>od -*'h•fl) 

If/,..., ..,,,.,.,. ottodtod -*shttt) 

!Yes 

"'~ I I, ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /lfno~ch«* tolndlcat•mtificottottJ 

<1110> {complmattodtod-*shttC) 

<1200> Terms and Condition for Lifeline Customers /compJ.r.attod>oct-*shttCJ 

Price Cap C.rriers, Proceed to Price cap Additional Documentation Wortcsheet 

Including Rate-of-Return Carriers a/fl/lated with Price Cap Loco/ Exchange Carriers 
<2000> (ch«* ID-If <ffli/kotion} 

<2005> {comp/el• ottod>od-shttl) 

Rate of Return carriers, Proceed to ROR Additional Documentation Wortqbeet 
<3000> (cltttk to lndlcotnffllfi<ationJ 

<3005> {compim attodttd-*shfft) 

II 

II 

...__, _ _,II..._....:.., _ _. 

..__, _ _.1 .... 1 _ , _ _, 
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(100) Service Qullftty ~ Repontns 

omi Colectlon Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact !f!llrdln& this data 

<035> Contact Tel~hone Nurnbtr_-Numbtr ()f person Identified In data fine <030> 

<039> Contact Email Address • Email Address of l>fl'SOll ldtntffltd In data fine <030> 

320775 

IWICOCX TILS<DI 

2016 

Um. Gerard 

3173232105 •xt . 
kgerardenineatarconaeC1:. coe 

<110> Has your company received Its ETC certification fn>ton the F_CC?_ (ya I no)_ 0 @ 
<111> 

If your answer to Une <110> Is yes, do you have an exlstlnc tS4.202{al "5 
year plan" flied with the FCC? (yes/no) 0 0 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Lint <111> Is yes, then you are required to flle a PfOITMS 

re.port. on line <112> delinutinC the status of your company's existins t 
S4.202{a) "S year pm,• on file with the FCC, as It relates to your pl"OY!slon of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual procress report flied pursuant to 47 C.F.lt t 5<4.313(a)(l). If your company Is a 
CETC which only receiYes frozen support, your procress report is only 

required to address voice telephony service. 

[""''"m~ I 
Please select the approprl1te responses below (Yes, No, Not Applicable) to confirm 

th11t the attached document(s), on line 112, contains 1 progress report on Its flve-year 

service quality Improvement plan pursuant to tS4.202(a). The Information shall be 

submitted at the wire center level Of census blodt as appropriate. 

<113> Maps detalllnc proeress towards meetlnc plan tarsets 
<114> Report how much universal service (USF) support was received 

<115> How ITAldl (USF) Wll UMd., irnpraoll MMce ~ nl how support .. used to improve service qullily 

<116> How nu:h (USF) .. lllld., ~ .... CIMrl!l9 nl how support .. lllld k> irnpn:Ne seMce CCMl'lgl 

<117> How nu:h (USF)- uMd k> ~ .... ClplCily nl how support- UMd k> improve .... capdy 
<118> Pl"OY!dt an explanation of networlt lmprowment tarpts not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Apollcable 
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<010> Study Arel Code 320775 

<015> ~NH IUme llAllCOC!t TILICON 

<020> f'rolrlm YH r 2 016 

<030> Contkt "--~ USAC should contkt ~~tllfl d-. IU11 Gerard 

<015> CO!ltl<f T~~-~~ --~of~ ldel'ltlfled In dllta line <OJO> 3173232105 ext . 

<n3!> Contkt Email Address - &Mil Addrtss of penon lden1lfled In ct.ti 11M <OlO> ltgerat'denineotarC'Onnect .c.,. 

<220> <b <b2: <b3> <b4> --.-~ - - ~- -.... ~ -·- - -··-
NOlS Old 11111 Outllp 

".,.,.,.. Outllp SC.rt Outlee Stllrt OutleeEnd OutleeEftd Nvl'llblr ol !t11 Flldltles S.W.Outlee Affect Multiple 
Nlllllller Date Tlll'le Olltlt Tlll'le Customers Alhct9d Tot.II Number ol Alhct9d Oescrtptlon (Checlt StudyAr-. Service Outap l'Teventltlve 

Customen (Yes/Nol 1lthlt-'vl IYn I Nol llnolutlon Procedum 
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<010> ~NH Code 320775 

<015> Study NH Hime llMCOCJ( TELECOM 

<020> PrOlfllll Yur 201' 

<OlO> Conuct Name • l'erlOft USAC lhollld contact reprdlns t1111 elm JU• Gerard 

<OlS> Conted Tete~lt ~~ • N~ of~ Identified hi data lne <030> ll 71232105 ext . 

<OH> Contact Emell Addnu • Emlll Address of person Identified In dlU tint <OJO> kgenrdenineetarconnect. com 

<701> llesidet!tlal Lou! Serv1a 0i.ae Effec:tlw o.te 
<702> Slnsle State-wide lltsldential loeal SeMcle Cllerp 

p1i12015 ··- I 
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<010> Study Are• Code 320775 

<015> Study Aru Nmie IWlrnC]( Tln.llcnt 

<020> Propam Yur 201' 

<030> ContKt HMM · Person USAC should contKt ~this data lti• Oer•i::d 

<035> ConUICt Telephone Number • Number of person ldenttfled In data llne <030> 31732321 o s ext . 

<039> Contact Em11ll Address· Em11N Address of person Identified In dllta ffne <030> l<gerardenineatarconnect ·"""' 

<810> Repof!in& C.rrief !lancocl< llural Telapb<>ae Corpora ticc 

<111> Holdln& Complrly N1naStar connect 

<112> Operatln& Comj)lny Raneoc:I< llural . Telephone Corporation d/b/ a NineStar connect 

<at3> <::-r;; :-"'~ ~;;x~t~.::::t!c ,:.:&·. · ·-.$.,'1'? ;: ~-:,.~.t~'~et~·i::fmti.&ti:..'~ ;~ ::!'-.,':'!.- .•. : l !'. . - ., < .~-~~ .... 
. .. 
',.; 

... '. :,; ·~ -·_, --~\"?;:.-.~ - ~::,~~1-'t~"'-:~:~,~~$¥~~~r~ 

AINlltes SAC Dome lwlness M Compeny °' ltlnd DnlsNtion 

-

- see atl ~cnea won<sn1 !et-
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<010> Study Area Code 320775 

<015> Study Area Name llAIK'OCt<: TIL8COM 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact reprdln1 this data Ki• O.r ard 

<035> Contact Telephone Number · Number of person Identified In data line <030> 317>2>2105 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> kgerard9nine•t arconne ct. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Enpaement Obliptlon 

If your company serves Tribal llnds, please select (Yes,No, NA) for each these boxes 
to confirm the st1tus described on the attached document(s), on llne 920, 

demonstnites coordination with the Tribal 1ovemment pursu1nt to 
t SH13(a)(9) indudes: 

<921> 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs aasesament and deployment planning wtlh a focus on Trfbal 
community anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rlshts of Wrf processes 

Compliance with land Use permlttln& requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I · l 
s.tect 

Yes or No or 
Not Applicable 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320775 

<015> St\Jdy Area N1me HANCOCK TBLl!(X)M 

<020> Program Year 2ou 

<030> Contact N1me - Person USAC $hould contact r~dln1 thi.$ data 1tt• Gera rd 

<035> Contact Telephone Number - Number of person Identified In data line <030> 11132321os ext. 

<039> Contact Email Address - Email Address of perso_n Identified In data line <030> kgerardenineotarc:onnec:t ·"°"' 

<1120> Please confirm whether terrestrial badchaul options exist within the supported erea 

pursuant to§ 54.313(g) (Yes, No). 

<l130> Please ae1ect the approprlat9 response (Yes, No. Not Applicable) to confirm the 
repor1ing carrier offers broadbend HIVlce of at lent 1 Mbps downltrHm .nd 256 k• 

upstream within the supported area pursuant to§ 54.313(g). 

[~- l 

[----~, 
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<010> Study Area Code 320775 

<015> S~AreaName llAMCOCX TRLBCOM 

<020> Pro1ram Year 2ou 

<030> Contact Name • Person USAC should contact regarding this data lti!" ouud 

<035> Contact Telep~ Nll11'_~r_-_Num_be!_o~ Identified In data line <030> 11n2321os ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> _ kciera~d~inea~-.~-_ct . coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attaehed oocument 

<1220> Unk to Public Website HTTP http://..ww.nineotarconnect . c011/conmmity/ lifeUne·pr09ru/ 

"Please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on tine 1220, contains the required Information pursuant to 

§ 54.422(1)(2) annual reporttna for ETCs receMn1 low-Income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<12.23> Addltfonal charses for toll calls, and rates for each such plan. 

m 
[2J 

(bbl 

4•• ·-· -- • • ·-
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<010> StudyArH Code 
<015> Study Are. Herne 

<020> l'rolnm Yur 
<030> Cont.a H•me • l'en«I USAC should c:ontKt repn11ft1 this dMt 2ou 
<035> ContllCt Telephone Number · Humbel' of person Identified In ISM• lne <030> um ..-ru-a 

<039> ContKt Elllfll Address · Emell Address of person Identified In dm tine <030> ,. ,,., .. 00 
•><< • 

K91rarcmn1ne•~arconnect: . com 

Select 1M ·~ ,...,._below CT-. No. Not Appllalllle) to now _,._an• redpleftt o11-m.1 COMeCt A-a "'-' suppcNt, "-HIP Cost"""'°"' HIP Colt 9UPPOrt to oflWt _, c:hMt-e reductions, •ncl 
ConM<t Arnefk8 ""9a n support n Mt felth In 47 Cflt f SU13(11).(c).(d).(e). TM lnfofll•tichl repcllUd on this fonn MCI Ill the docu-.its anact.d llelow II eccume. 

l~IConnectAIMl1al ,..,., ~ 

<2010> 2nd Yt"' Ctrtlflatlon (47 011 t 54.313(bK1)1} 
<20111> 3rd Year Certttlcltlon {47 Cfl't S 54.313(b){l)H} 

<20llb> Attachment (47 Cfl't t S4.313(b)(l)il) 

l'rtce cap Cerrler .......... ,_Support Ce!1tllc:8tloft (47 Cflt f SU~•)) 
<2012> 2013 Frozt11 Support calculMloll {47 CFlt f SU1J(cK11l 
<2013> 2014 Frozen Support~ (47 CR! t SU1J(cK2)) 
<2014> 2015 froztn Support Cllallltton {47 CFl't t SU13{cK3)} 
<2015> 2016 •nd future Frozen Support C•lalt.tion {47 CFlt t 54.313(c)(4)) 

<2016> 
Prkle cap can1tr ConM<t ArMftc8 ICC Support (47 CFl't t 54.31.J(d)) 

Certltlation Support Used to luffd 8'*band 

C0MeCt "'-lea "'-II~ (47 Cflt f SUU(e)) 
3rd 'ft"' ~bind Service Certlftatlort 
Stll 'ft"' 8'*band SeNb CertlflCltion 
Interim Prosress cmtflatlon 

,-... ·-1 

I I 
-of~~ ........ ~-

~ -, 

,-- I 
<2017> 
<2011> 
<2019> 

<2020> Please chedc the bole to confirm that the attKhed document(s), on tine 2021,contalns the required lnformltlon I ) 
purswint to t 54.313 (e)(3)(11), as • recipient of CAF Phase II support shall provide the number, names, and 
addresses of community 1nchor Institutions to which bec•n pt'OYidln1 access to broadband service In the 
preceding calendar year. 

<2021> tnttrlm Protreu Community Anchor lnstltvtlens [- I 
a :s 1a:::z:::::: rc::===z .11 c:e:: a ::c:J a=:sc:: ...... OfA.ttacftel~•1~--. ....... --'l;llllm.1..,... 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320775 

<015> Study Area Name 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprdme this data Kim Gerard 

<035> Contact Telephone Number - Number of person identified in ct.ta line <030> 3113232105 """. 

<039> Contact Email Address - Emoil Address of person identified in data line <030> k:gerar dbine atarconnect . eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

" C.rtlflCltlon of Officer as to the Accuracy of die Dita Reported for die~ Rtpelftlnt for CAf or U Recipients ' 
I 

'attlfy!Mt l_•.._.,._,..,.._,..,MVNSPOMlblllleli.dM..._...._~.,..,.__.,.,.,....,....,.,.,..,.....,_.......,. \ 

-.eedleMltef-v.....-... dleWoo atioft ....,.eed ........... .., .. di._ 11 _ 

Nome of Reporting Q rrier: 

ISilnature of Authorized Officer: Date 

Printed name of Authoriled Offar: 

tntle or Position of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudv Area Code of RePortina Qrrler: Fllln1 Due Date for this form: 

Penons willfully moldna false stattmenu on this form can be punished by lint or ~lturo under tho Communications Act of 1934, 47 U.S.C. ts 502. 503(b), or fine or imprisonment 
underTltle 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Stud Area Code 320775 

<015> Study Area Nome HANCOCK TELBCOH 

<020> Pr ram Yur 2016 

<030> ContKt Nome - Person USAC should contKt regarding this data Kim Gerard 

<OlS> Contact Telephone N..nber - Number of person identified In data line <030> 3173232105 •xt. 
<039> Contact Email Address - Email Address of person identified In dot11 nne <030> kgerardeninutarconneet. can 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: . 

CettlficatJon of~ to Authorize an Apnt to Fie AA-I RetMHts fof CM- or u Recipients on leMlf of R..,on-. canter 

I certify "'8t (Na- of Aoont1 Is...._..,... to submit the lnformdon reporl9d on beMlf of the .._ning _..w. I 
~ certify th8t I Im .., ollle« of the 19POrti ng C8fTlet; my NSponolbi!Hi• Include -ring the Kai '9C)' of the .,,,..,.. data .._ning req<o....._... ptOYlcled to h autllcwlnd 
~t; and, to the bHt of my ~edge. the._- and data provided to h autllcwlnd agent la llCCU ..... 

Nam& of Authorized Aa:ent: 

Name of RePortinc Corrler: HANCOCK TELBCOM 

ISl• nature of Authorized Officer: Dote: 

Printed name of Authorized Officer: 

lritle or .,.,.i,1on of Authorized Officer: 

IT eleohone n<mber of Authorized Officer: 

IStudv Arn Cede of RenNthw C..rrier: 320775 Fii""' Due Dote for this form: 07101/2015 

"'"°"' wfltfully mo kine false st•t•menU on this fonn c.n be punished by fine or forfeiture under the C<>mmunlcltlons Act of 1934, 47 U.S.C. ff S02, S03(b), or flne or imptfsonment 
under Title 18ofthe united StatH Code, 18U.$.C.f1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Ale Annual Reports for CM- OI' u RedplefttS Oft leMlf of Reportlnl carrier 

~as 1gent for the .._ning cam.r, "8rtlfy thllt I am 1uthcwlzed to submit the 1Mual 19POrts for unlvenal Hl'Vlce suppott recipients on behalf of the .._ning aimer; I haw pnMded 
~data reported herein based on data pl'CMdtd by the reporting carrler, and, to the best of my knowledat, h lnformltlon '9j)Orted herein Is accu .. tt. 

Nome of RtPonl""' C..rrler: llAllCOCK TELECOM 

Nome of Authorized Annt or Emaio-.t of Aa:ent: .JSI 

LSimlt1n of Authorlted Annt or [m..i....... of Ao.nt: Dote: 06/24 /2015 

Printed name of Authorized Ao.nt or Em......._ of Ao.nt C&aaandra Heyne 

lritle or Position of Authorized "-nt or E"""""-of _..nt Consult•nt 

IT elephone number of Authorized Aunt or Emob/M of _.ent: 3014597590 ext: . 

$h..+v Area Code of Rennrtln• Carrier: 320775 Fiii""' Due Date for this form: n7101 1>01s 

I 
. ·-·. ·- -· -- ··- - . - ·- --........ ~ - ~ ~ -

Persons wlllf\llly mal<lng folse stotements on thb form con be punished by flne or forfe~ure under the Communic.tlons A<t of 1934, 47 U.S.C. ff S02, S03(b), or fine or imprbonment under Titf<t 
18 of the Un~td States Code, 18u.S.C. t1001. 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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(200) Senlce 0utap Reportlna (Voice) 

Oita Colectton Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Protram Year 

<030> Contact Name • Person USAC should contact reprdtn1 this dlta 

<035> Contact T~~-~-~~--~~l!fp_enon Identified In dlta llfte <OJO> 

<039> Contact Email Address· £maM Address of~. Identified In dlta ffne <030> 

<220> 

-- ---- ---- -~- --~ ~-- -· 
NOAS Out8p Out8p Numbefof Total 
lleference 

OutllpSU.1 SU.rt Outllp End End Customers Number of 
Number 

Date T1nle Dete nme ~ Cuttomen - - /2014 - - -- - - -

.. _ -

320 775 

RAllCOCK TllLBCOM 

2016 

K110 Genrd 

3 17>232105 ext . 

kgerardenine1tareonnect . coa 

--· -· 
911 
Fldlltles s.NbOutllp . 

Affected Description (Chedl 

!Yes/Nol Ill thlt llltllYI 

• 
• 

•. . ....... --- --.. ~OH #• 

FCCFoml481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Julw2013 

... -· -··-Did,,,.. °""'P 
AlhdMdllple __,_ seMce()utqe Pniventatlve 

11'•/Nel Resolution "'-dunis - -- ---- --

-
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Hancock Telecom d/b/a NineStar Connect Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •'4 

Hancock Telecom d/b/a NineStar Connect ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17 .5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1170 IAC 7-1.3-8.1; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Hancock Telecom d/b/a NineStar Connect Demonstration of Ability to Function in 

Emergency Situations 

Hancock Telecom d/b/a NineStar Connect ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the 

Indiana Administrative Code. The Company's voice and broadband network is designed 

to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 
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<010> Study Arel Code 320775 

<015> Study NH NMM 1W1<X>CK TKLllCOM 

<020> l'nl&nmYHr_ _20~' 

<OJO> Contact NlrM • "'- USAC sllollld contect reprdllll this dlta Itta Gerard 

<03S> Cont.ct Telephottt_ Numbef · Number ofpenon Identified In dlta llM <OJO> 3173232105 ext. 

<OJ9> Cont.ct Em911 AcldTeu · Em.it Addms of~ ldent111~_1!1_ dltl lme_<C()JO> __ l<~rard<tnineotarconnact. com 

<701> ftesldentlll l ocal SerWe OI ... Err.ctwe Olte 

<702> Slncle State-wide Raldtntttl locll SeMce Charae 

<703> 

I 1/1/2 015 I 

,, •. .,,..nv- · ·-~ ··'~ ~--~,,..~,., .. ,.··'.Ji~~-~:·'· .. • - •1' -, ~ . ,.._ . . 'i :"!>~ - ., ~ ;n ~.· • , , 

ltesldentlll l.oc81 

sate .. , ..... SACICtTO bte~ s.Mceltlte 

rM All Pit 11 . )5 

Stlt9 SUbtcrlbef UM Chi,.. 

•.11 
State Unlwnll Sen4ct Fee 

0 . 12 

.:o,tfy,:, , ·,.ft!O....., · ' 

M9nclatorf &tended Ara 
~a. ... Toal nar line ftlta Ind ,_ 

0 . 0 22. 58 
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<010> ~Arn~ 320775 

<OlS> Study Nu,._ RMCOCIC TBLllCClll 

<020> P'roeram Ye¥ l Ol' 

<030> Contlltt N1me • ,enon USAC should contKt re&wdirw this data Ki• Gera rd 

<035> Contact Telephone Number · N~ ofpenon ldentifted In d1t1 llne <030> 3173232105 ext. 

<039> Contact Email Address · Email Address cl penon ldentifted ~data llne <030> _ kger ardeninee t arconnect . c°"' 

<711> -.. o \: ···,:~-:::: c ·u~rf~ ,flt'" ..... ,,. ~~ ... --~:;{-~--~v:~~~~t. ... ·~' . . .. .:~--:=: ~:.. ·. :'-· ·~;,~ :"' : ·.,,; ~ ; .. · ~-"',.:·,,':.:"'f."f!.:?'J?f?~:4_~:~}g~ --

Resldentllf ,.._~ Total Rites lnllldbencl Service • nd Service usace~nce Usage Allowance 

Stitt Exctl4mp (IUC) 
1nd Fees Downloed Speed Upload Speed (Mbps (GB) Action Taken ... '"' (Mbps) When Limit Reached {select} 

JN All 3 Sxchangee 2, . '5 0.0 2, , , 5 5 . 0 1.0 ,,, ,,,,0 
other, no data allow~ce 

11' 
All 3 llxc'bangH 

35 , , 5 o.o 3 5 . 95 10. 0 3 . 0 ,,,,,,,0 
Othar, no dat a o llowanc. 

JN 
All ) llxchan!JH 

lt . '5 0.0 3'.'5 15. 0 3.0 ,,,,,,.0 
Other, no data a l lowanc• 

Ill All 3 Bxchange e Ot e r , no 
0.95 0.0 "· 's 20 . 0 5 .0 ,,,,,,.0 

Ill 
All 3 Sxclw>gee 

5' . 95 o.o 5, , '5 5 . 0 
Otb• r . no data allowance 

25 . 0 
'""' . 0 

I N Al l 3 llxchangu 
'7 . 9$ 0.0 67. 95 50 . 0 20 . 0 ,,,,,,.0 Oth•r. no data a l lowa nce 

- --· 
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<010> Study Aru Code 320775 

<015> Study Aru Name KMCOCIC TSI.BCOM 

<020> f'rolmn Year 2016 

<030> Contact Name · Person USAC should contact reprdlnl this data ltia Gerard 

<035> Contact Telephone Number· Number of person Identified In dlUI line <030> 3173232105 axt . 

<039> Contact EINH Address • Emll Address of person Identified In data line <030> kgerard..,inHtareonneet. COWi 

<110> "eportlns Carrier Rancoel< Rural TelaphoiM COrpora tion 

<Ill> Holdln& Compeny llineltar Connect 

<812> ()peratln& Co111C'1ny llaneoel< Rural Tel,.phone corporation d/b/a 111.neltar Connect 

<113> !r\;--r~~~''"~);~4'i~·· . "'": ... 1t".: j~h~.1--~~·~~~-:·:~i?tA·~~" ... ~~ ·~· ·~, - .·. . . • - ~.Y. . .. ''·~· . .,::~~.~~~'-'• :~·:/~';:~ ~~r . ·~~ 
" 

Amlletes SAC Dome luslnas As Complny Of lnlld Dalp1tlon 

Central Indiana Communications, Inc. 32t007 NineStar Communications 
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Hancock Rural Telephone Corporation d/b/a NineStar Connect (SAC 320775) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Hancock Rural Telephone Cmporation d/b/a NineStar Connect hereby certifies that 

throughout 2014, it took reasonable steps to provide upon reasonable request broadband service at 

actual speeds of at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking 

reasonable steps to provide upon reasonable request actual speeds of at least 10 Mbps 

downstream/I Mbps upstream broadband service at with latency suitable for real-time 

applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 



·· -~··· .. ··-·-·-- -------------..----- -
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Hancock Rural Telephone Corporation d/b/a NineStar Connect (SAC 320775) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. HRTC hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014.1 

Number Name Address 
1 Harrison Township Community 7482 W Co Rd. 275 N 

Center New Castle, IN 47362 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


