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Accompanying Statement of IdeaTek Telcom, LLC five-year service quality 

improvement plan pursuant to 54.202(a) 
  
Line 112: Five-year service quality improvement plan 
  
IdeaTek Telcom, LLC is a Kansas CLEC in the process of deploying services to rural 
Kansas towns with populations of 750 to 1500 residents.  The typical deployment is to a 
rural town served by a non-rural ILEC with no CLEC competition.  Our current 5 year 
deployment plan focuses on rural area primarily in South Central Kansas.  In 2015 our 
rollout will include the city of Moundridge Kansas.    
 
The enhancement and maintenance of our service quality were achieved by a 
substantial investment to maintain our existing fiber optic network, telephone switch, 
and outside plant. 
  
A capital investment expanded our service coverage through the addition of local loops 
and between city trunks. 
 


