
Before the 
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C.

In the Matter of )

Docket No. ______________ 

 )
Section 63.71 Application of )
 )
CHARTER ADVANCED SERVICES (MO), LLC )
 )
For Authority to Discontinue an 
Interconnected VoIP Service 

)
)

SECTION 63.71 APPLICATION

Charter Advanced Services (MO), LLC (“Charter Advanced Services”), through its 

undersigned counsel and pursuant to Section 214 of the Communications Act of 1934, as 

amended, 47 U.S.C. § 214, and Section 63.71 of the Commission’s rules, 47 C.F.R. § 63.71, 

hereby files this Application to discontinue offering an interconnected VoIP service at a certain 

condominium development located in University City, Missouri (the “Service Area”). 

In support of its Application, Charter Advanced Services submits the following 

information: 

Name and address of carrier:

This Application is submitted by Charter Advanced Services (MO), LLC, whose address 

is 12405 Powerscourt Drive, St. Louis, Missouri 63131. 

Date of planned service discontinuance:

Charter Advanced Services intends to discontinue offering the service described in this 

Application in the Service Area on August 15, 2015 or as soon thereafter as federal approval 

may be obtained. 
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Points of geographic areas of service affected:

Charter Advanced Services currently offers the service that is the subject of this 

Application to residential customers in locations including Loop Condos in University City, 

Missouri.  Charter Advanced Services seeks authority to discontinue offering the service only at 

Loop Condos. 

Brief description of type of service affected:

Charter Advanced Services proposes to discontinue offering residential interconnected

VoIP service to new and existing customers residing in the Service Area.  This service enables 

local and toll calling throughout the United States and Canada for a single monthly fee and the 

ability to place international calls for separate charges.  Similar services are available in the 

Service Area from incumbent local exchange carriers and other telecommunications carriers and 

interconnected VoIP service providers. 

Brief description of the dates and methods of notice to all affected customers:

Charter Advanced Services mailed written notice on June 1, 2015 to its three (3) voice 

service customers in the Service Area, notifying them that as a result of Charter’s agreement to 

provide Wi-Fi service to Loop Condos, their individual Charter high speed Internet service, if 

any, and subject to FCC approval, their voice service would be discontinued on  August 1, 2015.

While preparing this Application, Charter became aware that the June 1 notice incorrectly 

identified the provider of Charter cable and Internet service in the Service Area as the voice 

service provider.  Charter prepared and mailed a notice on June 16, 2015 that correctly identified 

Charter Advanced Services as the voice service provider and stated that their voice service would 

be discontinued on August 15, 2015, but by that time all three customers had migrated to other 

voice service providers.  As a result, no customers will be affected by this discontinuance of 
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Charter Advanced Services’ interconnected VoIP service in the Service Area.  Because no 

customer received a compliant discontinuance notice before disconnecting service, Charter 

Advanced Services is not submitting a customer notice with this Application. 

Non-dominance of the carrier with respect to the service to be discontinued:

The service to be discontinued is an interconnected VoIP service.  Accordingly, Charter 

Advanced Services is non-dominant with respect to the service as a matter of law. 

Service:

In accordance with Section 63.71 of the Commission’s rules, Charter Advanced Services 

has mailed copies of this Application to the Governor of the State of Missouri, the Missouri 

Public Service Commission and the United States Secretary of Defense. 

Conclusion

The public convenience and necessity will not be adversely affected by the 

discontinuance of the offering of this service because comparable services are available from 

other providers in the market.  Charter Advanced Services respectfully requests that the 

Commission approve the Section 63.71 Application of Charter Advanced Services to discontinue 

offering interconnected VoIP service to residents of Loop Condos in University City, Missouri. 

Questions regarding this application may be addressed to the undersigned. 
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 Respectfully submitted, 

/s/ Charles V. Gerkin, Jr.    
Charles A. Hudak 
Charles V. Gerkin, Jr. 
FRIEND, HUDAK & HARRIS, LLP 
Three Ravinia Drive 
Suite 1700 
Atlanta, Georgia 30346 
770-399-9500 (Tel) 
770-395-0000 (Fax) 
chudak@fh2.com
cgerkin@fh2.com

Dated: July 1, 2015  



CERTIFICATE OF SERVICE

I hereby certify that the foregoing Section 63.71 Application of Charter Advanced Services 
(MO), LLC was served by mailing true and correct copies thereof, postage prepaid, to the 
following persons at the addresses listed below. 

Secretary of Defense 
Attn: Special Asst. for Telecommunications 
The Pentagon 
Washington, D.C. 20301 

Office of Governor Jay Nixon 
P.O. Box 720 
Jefferson City, MO 65102 

Missouri Public Service Commission 
200 Madison Street, PO Box 360 
Jefferson City, MO 65102-0360 

This 1st day of July, 2015 

_/s/ Charles V. Gerkin, Jr. _______________ 
Charles V. Gerkin, Jr. 
Counsel to Charter Advanced Services (MO), 
LLC


