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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

155130ny330.pdf

Alan J. Buzacott

✔

✔

✔

155130ny1010.pdf

2016

✔

alan.buzacott@verizon.com

✔

✔

✔

✔

✔

✔

✔

✔

VERIZON NEW YORK

Yes

✔

2025152595 ext.

155130ny510.pdf

✔

✔

✔

155130ny610.pdf

2326

✔

0

✔

✔

✔

155130

✔

REDACTED FOR PUBLIC INSPECTION

Certify whether terrestrial backhaul options exist (Yes or No)



Pa
ge

 2

Pa
ge

 2

<0
10

>
<0

15
>

<0
20

>
<0

30
>

<0
35

>
<0

39
>

<1
10

>
Ha

s y
ou

r c
om

pa
ny

 re
ce

iv
ed

 it
s E

TC
 c

er
tif

ic
at

io
n 

fr
om

 th
e 

FC
C?

(y
es

 / 
no

 )

<1
11

>
If 

yo
ur

 a
ns

w
er

 to
 L

in
e 

<1
10

> 
is 

ye
s,

 d
o 

yo
u 

ha
ve

 a
n 

ex
ist

in
g 

 §
54

.2
02

(a
) "

5 
ye

ar
 p

la
n"

 fi
le

d 
w

ith
 th

e 
FC

C?
(y

es
 / 

no
 )

If 
yo

ur
 a

ns
w

er
 to

 L
in

e 
<1

11
> 

is 
ye

s,
 th

en
 y

ou
 a

re
 re

qu
ire

d 
to

 fi
le

 a
 p

ro
gr

es
s 

re
po

rt
, o

n 
lin

e 
<1

12
> 

de
lin

ea
tin

g 
th

e 
st

at
us

 o
f y

ou
r c

om
pa

ny
's 

ex
ist

in
g 

 §
 

54
.2

02
(a

) "
5 

ye
ar

 p
la

n"
 o

n 
fil

e 
w

ith
 th

e 
FC

C,
 a

s i
t r

el
at

es
 to

 y
ou

r p
ro

vi
sio

n 
of

 
vo

ic
e 

te
le

ph
on

y 
se

rv
ic

e.

<1
12

>
At

ta
ch

 F
iv

e-
Ye

ar
 S

er
vi

ce
 Q

ua
lit

y 
Im

pr
ov

em
en

t P
la

n 
or

, i
n 

su
bs

eq
ue

nt
 y

ea
rs

,
yo

ur
 a

nn
ua

l p
ro

gr
es

s r
ep

or
t f

ile
d 

pu
rs

ua
nt

 to
 4

7 
C.

F.
R.

 §
 5

4.
31

3(
a)

(1
). 

 If
 y

ou
r c

om
pa

ny
 is

 a
 

CE
TC

 w
hi

ch
 o

nl
y 

re
ce

iv
es

 fr
oz

en
 su

pp
or

t, 
yo

ur
 p

ro
gr

es
s r

ep
or

t i
s o

nl
y 

re
qu

ire
d 

to
 a

dd
re

ss
 v

oi
ce

 te
le

ph
on

y 
se

rv
ic

e.

<1
13

>
M

ap
s d

et
ai

lin
g 

pr
og

re
ss

 to
w

ar
ds

 m
ee

tin
g 

pl
an

 ta
rg

et
s

<1
14

>
Re

po
rt

 h
ow

 m
uc

h 
un

iv
er

sa
l s

er
vi

ce
 (U

SF
) s

up
po

rt
 w

as
 re

ce
iv

ed
 

<1
15

>
<1

16
>

<1
17

>
<1

18
>

Pr
ov

id
e 

an
 e

xp
la

na
tio

n 
of

 n
et

w
or

k 
im

pr
ov

em
en

t t
ar

ge
ts

 n
ot

 m
et

 
 

in
 t h

e 
pr

io
r c

al
en

da
r y

ea
r. 

 

St
ud

y 
Ar

ea
 C

od
e

St
ud

y 
Ar

ea
 N

am
e

Pr
og

ra
m

 Y
ea

r
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
> 

(1
00

) S
er

vi
ce

 Q
ua

lit
y 

Im
pr

ov
em

en
t R

ep
or

tin
g

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

 

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

 P
le

as
e 

se
le

ct
 th

e 
ap

pr
op

ria
te

 re
sp

on
se

s b
el

ow
 (Y

es
, N

o,
 N

ot
 A

pp
lic

ab
le

) t
o 

co
nf

irm
 

 th
at

 th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

11
2,

 c
on

ta
in

s a
 p

ro
gr

es
s r

ep
or

t o
n 

its
 fi

ve
-y

ea
r 

se
rv

ic
e 

qu
al

ity
 im

pr
ov

em
en

t p
la

n 
pu

rs
ua

nt
 to

 §
54

.2
02

(a
). 

Th
e 

in
fo

rm
at

io
n 

sh
al

l b
e 

 
su

bm
itt

ed
 a

t t
he

 w
ire

 c
en

te
r l

ev
el

 o
r c

en
su

s b
lo

ck
 a

s a
pp

ro
pr

ia
te

.

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

Ho
w 

mu
ch

 (U
SF

) w
as

 us
ed

 to
 im

pr
ov

e s
er

vic
e q

ua
lity

  a
nd

 ho
w 

su
pp

or
t w

as
 us

ed
 to

 im
pr

ov
e s

er
vic

e q
ua

lity
Ho

w 
mu

ch
 (U

SF
) w

as
 us

ed
 to

 im
pr

ov
e s

er
vic

e c
ov

er
ag

e a
nd

 ho
w 

su
pp

or
t w

as
 us

ed
 to

 im
pr

ov
e s

er
vic

e c
ov

er
ag

e
Ho

w 
mu

ch
 (U

SF
) w

as
 us

ed
 to

 im
pr

ov
e s

er
vic

e c
ap

ac
ity

 an
d h

ow
 su

pp
or

t w
as

 us
ed

 to
 im

pr
ov

e s
er

vic
e c

ap
ac

ity



Pa
ge

 3

Pa
ge

 3

(2
00

) S
er

vi
ce

 O
ut

ag
e 

Re
po

rt
in

g 
(V

oi
ce

)
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e

<0
15

>
St

ud
y 

Ar
ea

 N
am

e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<2
20

>
<a

>
<b

1>
<b

2>
<b

3>
<b

4>
<c

1>
<c

2>
<d

>
<e

>
<f

>
<g

>
<h

>
N

O
RS

 
Re

fe
re

nc
e 

N
um

be
r

O
ut

ag
e 

St
ar

t 
Da

te
O

ut
ag

e 
St

ar
t 

Ti
m

e
O

ut
ag

e 
En

d 
Da

te
O

ut
ag

e 
En

d 
Ti

m
e

N
um

be
r o

f 
Cu

st
om

er
s A

ffe
ct

ed
To

ta
l N

um
be

r o
f 

Cu
st

om
er

s 

91
1 

Fa
ci

lit
ie

s 
Af

fe
ct

ed
   

   
   

  
(Y

es
 /

 N
o)

Se
rv

ic
e 

O
ut

ag
e 

De
sc

rip
tio

n 
(C

he
ck

 
al

l t
ha

t a
pp

ly
)

Di
d 

Th
is

 O
ut

ag
e 

Af
fe

ct
 M

ul
tip

le
 

St
ud

y 
Ar

ea
s  

   
   

(Y
es

 /
 N

o)
Se

rv
ic

e 
O

ut
ag

e 
Re

so
lu

tio
n

Pr
ev

en
ta

tiv
e 

Pr
oc

ed
ur

es

   

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N



Pa
ge

 4

Pa
ge

 4

(7
00

) P
ric

e 
O

ff
er

in
gs

 in
cl

ud
in

g 
Vo

ic
e 

Ra
te

 D
at

a
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
/O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

08
19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<7
01

>
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e 

Ef
fe

ct
iv

e 
Da

te
<7

02
>

Si
ng

le
 S

ta
te

-w
id

e 
Re

sid
en

tia
l L

oc
al

 S
er

vi
ce

 C
ha

rg
e

 

   

<7
03

>
<a

1>
<a

2>
<a

3>
<b

1>
<b

2>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

SA
C 

(C
ET

C)
Ra

te
 T

yp
e

Re
si

de
nt

ia
l L

oc
al

 
Se

rv
ic

e 
Ra

te

 
 

    
 

 

<c
>

To
ta

l p
er

 li
ne

 R
at

es
 a

nd
  F

ee
s

<b
5>

M
an

da
to

ry
 E

xt
en

de
d 

Ar
ea

 
Se

rv
ic

e 
Ch

ar
ge

<b
4>

St
at

e 
U

ni
ve

rs
al

 S
er

vi
ce

 F
ee

<b
3>

St
at

e 
Su

bs
cr

ib
er

 L
in

e 
Ch

ar
ge

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

1
/
1
/
2
0
1
5

2
0
1
6

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

--a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N



Pa
ge

 5

 P
ag

e 
5

(7
10

) B
ro

ad
ba

nd
 P

ric
e 

O
ffe

rin
gs

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

   

<7
11

>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

Ex
ch

an
ge

 (I
LE

C)
Re

si
de

nt
ia

l R
at

e
St

at
e 

Re
gu

la
te

d 
Fe

es
To

ta
l R

at
e 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

(M
bp

s)
Br

oa
db

an
d 

Se
rv

ic
e 

- 
U

pl
oa

d 
Sp

ee
d 

(M
bp

s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
W

he
n 

Li
m

it 
Re

ac
he

d 
{s
el
ec
t}

 
 

 
 

 

   
 

 

<a
1>

U
sa

ge
 A

llo
w

an
ce

 
(G

B)  

St
at

e

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
w

or
ks

he
et

 --

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N



Pa
ge

 6

Pa
ge

 6

(8
00

) O
pe

ra
tin

g 
Co

m
pa

ni
es

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<8
10

>
Re

po
rt

in
g 

Ca
rr

ie
r

<8
11

>
Ho

ld
in

g 
Co

m
pa

ny
<8

12
>

O
pe

ra
tin

g 
Co

m
pa

ny

   

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

<8
13

>
<a

3>

Do
in

g 
Bu

si
ne

ss
 A

s C
om

pa
ny

 o
r B

ra
nd

 D
es

ig
na

tio
n

<a
1>

Af
fil

ia
te

s

<a
2>

SA
C

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

V
e
r
i
z
o
n
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
I
n
c
.

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

V
e
r
i
z
o
n
 
N
e
w
 
Y
o
r
k
 
I
n
c
.

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
e
r
i
z
o
n
 
N
e
w
 
Y
o
r
k
 
I
n
c
.

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

--
 S

ee
 a

tta
ch

ed
 w

or
ks

he
et

 --

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N



Pa
ge

 7

Pa
ge

 7

(9
00

) T
rib

al
 L

an
ds

 R
ep

or
tin

g
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<9
10

>
Tr

ib
al

 L
an

d(
s)

 o
n 

w
hi

ch
 E

TC
 S

er
ve

s
 

<9
20

>
Tr

ib
al

 G
ov

er
nm

en
t E

ng
ag

em
en

t O
bl

ig
at

io
n

<9
21

>

<9
22

>
Fe

as
ib

ili
ty

 a
nd

 su
st

ai
na

bi
lit

y 
pl

an
ni

ng
;

<9
23

>
 M

ar
ke

tin
g 

se
rv

ic
es

 in
 a

 c
ul

tu
ra

lly
 se

ns
iti

ve
 m

an
ne

r;
<9

24
>

Co
m

pl
ia

nc
e 

w
ith

 R
ig

ht
s o

f w
ay

 p
ro

ce
ss

es
<9

25
>

Co
m

pl
ia

nc
e 

w
ith

 L
an

d 
U

se
 p

er
m

itt
in

g 
re

qu
ire

m
en

ts
<9

26
>

Co
m

pl
ia

nc
e 

w
ith

 F
ac

ili
tie

s S
iti

ng
 ru

le
s

<9
27

>
Co

m
pl

ia
nc

e 
w

ith
 E

nv
iro

nm
en

ta
l R

ev
ie

w
 p

ro
ce

ss
es

<9
28

>
Co

m
pl

ia
nc

e 
w

ith
 C

ul
tu

ra
l P

re
se

rv
at

io
n 

re
vi

ew
 p

ro
ce

ss
es

<9
29

>
Co

m
pl

ia
nc

e 
w

ith
 T

rib
al

 B
us

in
es

s a
nd

 L
ic

en
sin

g 
re

qu
ire

m
en

ts
.

   

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

1
5
5
1
3
0
n
y
9
0
0
.
p
d
f

Y
e
s

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

Y
e
s

Y
e
s

Y
e
s

Y
e
s

S
e
e
 
a
t
t
a
c
h
e
d
 
P
D
F
 
d
o
c
u
m
e
n
t
 
f
o
r
 
a
 
l
i
s
t
 
o
f
 
t
r
i
b
a
l
 
l
a
n
d
s
 
w
i
t
h
i
n
 
t
h
e
 
s
e
r
v
i
n
g
 
a
r
e
a
 
f
o
r
 
s
t
u
d
y
 
a
r
e
a
 
c
o
d
e
 
1
5
5
1
3
0
.

Y
e
s

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

Y
e
s

Y
e
s

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

Y
e
s

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

If 
yo

ur
 c

om
pa

ny
 se

rv
es

 T
rib

al
 la

nd
s,

 p
le

as
e 

se
le

ct
 (Y

es
,N

o,
 N

A)
 fo

r e
ac

h 
th

es
e 

bo
xe

s 
to

 c
on

fir
m

 th
e 

st
at

us
 d

es
cr

ib
ed

 o
n 

th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

92
0,

 
de

m
on

st
ra

te
s c

oo
rd

in
at

io
n 

w
ith

 th
e 

Tr
ib

al
 g

ov
er

nm
en

t p
ur

su
an

t t
o 

§ 
54

.3
13

(a
)(9

) i
nc

lu
de

s:

N
ee

ds
as

se
ss

m
en

ta
nd

de
pl

oy
m

en
tp

la
nn

in
g

w
ith

a
fo

cu
s

on
Tr

ib
al

co
m

m
un

ity
an

ch
or

in
st

itu
tio

ns
.

S
el

ec
t

Y
es

or
N

o
or

N
ot

A
pp

lic
ab

le



Pa
ge

 8

Pa
ge

 8

(1
10

0)
 N

o 
Te

rr
es

tr
ia

l B
ac

kh
au

l R
ep

or
tin

g
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Ju

ly
 2

01
3

 
 

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

   

<1
13

0>

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

<1
12

0>
P

le
as

e
co

nf
irm

w
he

th
er

te
rr

es
tri

al
ba

ck
ha

ul
op

tio
ns

ex
is

tw
ith

in
th

e
su

pp
or

te
d

ar
ea

pu
rs

ua
nt

to
§

54
.3

13
(g

)(
Y

es
,N

o)
.

P
le

as
e

se
le

ct
th

e
ap

pr
op

ria
te

re
sp

on
se

(Y
es

,N
o,

N
ot

A
pp

lic
ab

le
)t

o
co

nf
irm

th
e

re
po

rti
ng

ca
rr

ie
ro

ffe
rs

br
oa

db
an

d
se

rv
ic

e
of

at
le

as
t1

M
bp

s
do

w
ns

tre
am

an
d

25
6

kb
ps

up
st

re
am

w
ith

in
th

e
su

pp
or

te
d

ar
ea

pu
rs

ua
nt

to
§

54
.3

13
(g

).



Pa
ge

 9

Pa
ge

 9

(1
20

0)
 T

er
m

s a
nd

 C
on

di
tio

n 
fo

r L
ife

lin
e 

Cu
st

om
er

s
FC

C 
Fo

rm
 4

81
Li

fe
lin

e
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
Ju

ly
 2

01
3

 
 

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<1
21

0>
Te

rm
s &

 C
on

di
tio

ns
 o

f V
oi

ce
 T

el
ep

ho
ny

 L
ife

lin
e 

Pl
an

s

<1
22

1>

<1
22

2>

<1
22

3>
Ad

di
tio

na
l c

ha
rg

es
 fo

r t
ol

l c
al

ls,
 a

nd
 ra

te
s f

or
 e

ac
h 

su
ch

 p
la

n.
  

<1
22

0>
Li

nk
 to

 P
ub

lic
 W

eb
sit

e
HT

TP

In
fo

rm
at

io
n 

de
sc

rib
in

g 
th

e 
te

rm
s a

nd
 c

on
di

tio
ns

 o
f a

ny
 v

oi
ce

 
te

le
ph

on
y 

se
rv

ic
e 

pl
an

s o
ffe

re
d 

to
 L

ife
lin

e 
su

bs
cr

ib
er

s,

De
ta

ils
 o

n 
th

e 
nu

m
be

r o
f m

in
ut

es
 p

ro
vi

de
d 

as
 p

ar
t o

f t
he

 p
la

n,

   

w
w
w
2
.
v
e
r
i
z
o
n
.
c
o
m
/
t
a
r
i
f
f
s
/

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

✔✔ ✔

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t

“P
le

as
e 

ch
ec

k 
th

es
e 

bo
xe

s b
el

ow
 to

 c
on

fir
m

 th
at

 th
e 

at
ta

ch
ed

 d
oc

um
en

t(
s)

, o
n 

lin
e 

12
10

, 
or

 th
e 

w
eb

sit
e 

lis
te

d,
 o

n 
lin

e 
12

20
, c

on
ta

in
s t

he
 re

qu
ire

d 
in

fo
rm

at
io

n 
pu

rs
ua

nt
 to

 
§ 

54
.4

22
(a

)(2
) a

nn
ua

l r
ep

or
tin

g 
fo

r E
TC

s r
ec

ei
vi

ng
 lo

w
-in

co
m

e 
su

pp
or

t, 
ca

rr
ie

rs
 m

us
t  

an
nu

al
ly

 re
po

rt
:



Pa
ge

 1
0

Pa
ge

 1
0

(2
00

0)
 P

ric
e 

Ca
p 

Ca
rr

ie
r A

dd
iti

on
al

 D
oc

um
en

ta
tio

n
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

In
cl

ud
in

g 
Ra

te
-o

f-R
et

ur
n 

Ca
rr

ie
rs

 a
ffi

lia
te

d 
w

ith
 P

ric
e 

Ca
p 

Lo
ca

l E
xc

ha
ng

e 
Ca

rr
ie

rs
Ju

ly
 2

01
3

 
<0

10
>

St
ud

y 
Ar

ea
 C

od
e

<0
15

>
St

ud
y 

Ar
ea

 N
am

e
<0

20
>

Pr
og

ra
m

 Y
ea

r
<0

30
>

Co
nt

ac
t N

am
e 

- P
er

so
n 

U
SA

C 
sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

 
In

cr
em

en
ta

l C
on

ne
ct

 A
m

er
ic

a 
Ph

as
e 

I r
ep

or
tin

g
<2

01
0>

2n
d 

Ye
ar

 C
er

tif
ic

at
io

n 
{4

7 
CF

R 
§ 

54
.3

13
(b

)(1
)}

<2
01

1
>

3r
d 

Ye
ar

 C
er

tif
ic

at
io

n 
{4

7 
CF

R 
§ 

54
.3

13
(b

)(
)

}

 
Pr

ic
e 

Ca
p 

Ca
rr

ie
r R

ec
ei

vi
ng

 F
ro

ze
n 

Su
pp

or
t C

er
tif

ic
at

io
n 

{4
7 

CF
R 

§ 
54

.3
12

(a
)}

<2
01

2>
20

13
 F

r o
ze

n 
Su

pp
or

t C
<2

01
3>

20
14

 F
ro

ze
n 

Su
pp

or
t C

<2
01

4>
20

15
 F

ro
ze

n 
Su

pp
or

t C
<2

01
5>

20
16

 a
nd

 fu
tu

re
 F

ro
ze

n 
Su

pp
or

t C

 
Pr

ic
e 

Ca
p 

Ca
rr

ie
r C

on
ne

ct
 A

m
er

ic
a 

IC
C 

Su
pp

or
t {

47
 C

FR
 §

 5
4.

31
3(

d)
}

<2
01

6>
Ce

rt
ifi

ca
tio

n 
Su

pp
or

t U
se

d 
to

 B
ui

ld
 B

ro
ad

ba
nd

  

Co
nn

ec
t A

m
er

ic
a 

Ph
as

e 
II 

Re
po

rt
in

g 
{4

7 
CF

R 
§ 

54
.3

13
(e

)}
<2

01
7>

3r
d 

ye
ar

 B
ro

ad
ba

nd
 S

er
vi

ce
 C

er
tif

ic
at

io
n

<2
01

8>
5t

h 
ye

ar
 B

ro
ad

ba
nd

 S
er

vi
ce

 C
er

tif
ic

at
io

n
<2

01
9>

In
te

rim
 P

ro
gr

es
s C

er
tif

ic
at

io
n

<2
02

1>
In

te
rim

 P
ro

gr
es

s C
om

m
un

ity
 A

nc
ho

r I
ns

tit
ut

io
ns

<2
02

0>

   

Ye
s

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

N
ot

 A
pp

lic
ab

le

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

N
ot

 A
pp

lic
ab

le

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

<2
01

1b
> 

At
ta

ch
m

en
t {

47
 C

FR
 §

 5
4.

31
3(

b)
(1

)ii
}

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t(

s)
 L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t(

s)
 L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

Pl
ea

se
 c

he
ck

 th
e 

bo
x 

to
 c

on
fir

m
 th

at
 th

e 
at

ta
ch

ed
 d

oc
um

en
t(

s)
, o

n 
lin

e 
20

21
, c

on
ta

in
s t

he
 re

qu
ire

d 
in

fo
rm

at
io

n 
pu

rs
ua

nt
 to

 §
 5

4.
31

3 
(e

)(3
)(i

i),
 a

s a
 re

ci
pi

en
t o

f C
AF

 P
ha

se
 II

 su
pp

or
t s

ha
ll 

pr
ov

id
e 

th
e 

nu
m

be
r, 

na
m

es
, a

nd
 

ad
dr

es
se

s o
f c

om
m

un
ity

 a
nc

ho
r i

ns
tit

ut
io

ns
 to

 w
hi

ch
 b

eg
an

 p
ro

vi
di

ng
 a

cc
es

s t
o 

br
oa

db
an

d 
se

rv
ic

e 
in

 th
e 

pr
ec

ed
in

g 
ca

le
nd

ar
 y

ea
r.



Pa
ge

 1
1

Pa
ge

 1
1

(3
00

0)
 R

at
e 

O
f R

et
ur

n 
Ca

rr
ie

r A
dd

iti
on

al
 D

oc
um

en
ta

tio
n

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

Ju
ly

 2
01

3

 
<0

10
>

St
ud

y 
Ar

ea
 C

od
e

<0
15

>
St

ud
y 

Ar
ea

 N
am

e
<0

20
>

Pr
og

ra
m

 Y
ea

r
<0

30
>

Co
nt

ac
t N

am
e 

- P
er

so
n 

US
AC

 sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

 

Pr
og

re
ss

 R
ep

or
t o

n 
5 

Ye
ar

 P
la

n
(3

01
0)

M
ile

st
on

e 
Ce

rt
ifi

ca
tio

n 
{4

7 
CF

R 
§ 

54
.3

13
(f)

(1
)(i

)}

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

(3
01

2)
Co

m
m

un
ity

 A
nc

ho
r I

ns
tit

ut
io

ns
 {4

7 
CF

R 
§ 

54
.3

13
(f)

(1
)(i

i)}

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

(3
01

3)
Is 

yo
ur

 c
om

pa
ny

 a
 P

riv
at

el
y 

He
ld

 R
O

R 
Ca

rr
ie

r {
47

 C
FR

 §
 5

4.
31

3(
f)(

2)
}

(Y
es

/N
o)

(3
01

4)
If 

ye
s, 

do
es

 y
ou

r c
om

pa
ny

 fi
le

 th
e 

RU
S 

an
nu

al
 re

po
rt

(Y
es

/N
o)

(3
01

7)
If 

th
e 

re
sp

on
se

 is
 y

es
 o

n 
lin

e 
30

14
, a

tt
ac

h 
yo

ur
 c

om
pa

ny
's 

RU
S 

an
nu

al
 

re
po

rt
 a

nd
 a

ll 
re

qu
ire

d 
do

cu
m

en
ta

tio
n

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

(3
01

8)
If 

th
e 

re
sp

on
se

 is
 n

o 
on

 li
ne

 3
01

4,
 Is

 y
ou

r c
om

pa
ny

 a
ud

ite
d?

(Y
es

/N
o)

If 
th

e 
re

sp
on

se
 is

 y
es

 o
n 

lin
e 

30
18

, p
le

as
e 

ch
ec

k 
th

e 
bo

xe
s b

el
ow

 to
 

 

co
nf

irm
 y

ou
r s

ub
m

iss
io

n,
 o

n 
lin

e 
30

26
 p

ur
su

an
t t

o 
§ 

54
.3

13
(f)

(2
), 

co
nt

ai
ns

 
: If 

th
e 

re
sp

on
se

 is
 n

o 
on

 li
ne

 3
01

8,
 p

le
as

e 
ch

ec
k 

th
e 

bo
xe

s b
el

ow
to

 c
on

fir
m

 y
ou

r s
ub

m
iss

io
n,

 o
n 

lin
e 

30
26

 p
ur

su
an

t t
o 

§ 
54

.3
13

(f)
(2

), 
co

nt
ai

ns
:

(3
02

4)
Un

de
rly

in
g 

in
fo

rm
at

io
n 

su
bj

ec
te

d 
to

 a
n 

of
fic

er
 c

er
tif

ic
at

io
n.

 

(3
02

6)
At

ta
ch

 th
e 

w
or

ks
he

et
 li

st
in

g 
re

qu
ire

d 
in

fo
rm

at
io

n

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

(3
02

2)

(3
02

3)

(3
02

5)

(3
01

5)

(3
01

6)

(3
01

9)

(3
02

0)

(3
02

1)

Co
py

 o
f t

he
ir 

fin
an

ci
al

 st
at

em
en

t w
hi

ch
 h

as
 b

ee
n 

su
bj

ec
t t

o 
re

vi
ew

 b
y 

an
 

in
de

pe
nd

en
t c

er
tif

ie
d 

pu
bl

ic
 a

cc
ou

nt
an

t; 
or

 2
) a

 fi
na

nc
ia

l r
ep

or
t i

n 
a 

fo
rm

at
 c

om
pa

ra
bl

e 
to

 R
US

 O
pe

ra
tin

g 
Re

po
rt

 fo
r T

el
ec

om
m

un
ic

at
io

ns
 

Bo
rr

ow
er

s,
 

Un
de

rly
in

g 
in

fo
rm

at
io

n 
su

bj
ec

te
d 

to
 a

 re
vi

ew
 b

y 
an

 in
de

pe
nd

en
t c

er
tif

ie
d 

pu
bl

ic
 a

cc
ou

nt
an

t 

El
ec

tr
on

ic
 c

op
y 

of
 th

ei
r a

nn
ua

l R
US

 re
po

rt
s (

O
pe

ra
tin

g 
Re

po
rt

 fo
r 

Te
le

co
m

m
un

ic
at

io
ns

 B
or

ro
w

er
s)

Ei
th

er
 a

 c
op

y 
of

 th
ei

r a
ud

ite
d 

fin
an

ci
al

 st
at

em
en

t; 
or

 (2
) a

 fi
na

nc
ia

l r
ep

or
t 

in
 a

 fo
rm

at
 c

om
pa

ra
bl

e 
to

 R
US

 O
pe

ra
tin

g 
Re

po
rt

 fo
r T

el
ec

om
m

un
ic

at
io

ns
 

   

(3
01

1)

CH
EC

K 
th

e 
bo

xe
s b

el
ow

 to
 n

ot
e 

co
m

pl
ia

nc
e 

on
 it

s f
iv

e 
ye

ar
 se

rv
ic

e 
qu

al
ity

 p
la

n 
(p

ur
su

an
t t

o 
47

 C
FR

 §
 5

4.
20

2(
a)

) a
nd

, f
or

 p
riv

at
el

y 
he

ld
 c

ar
rie

rs
, e

ns
ur

in
g 

co
m

pl
ia

nc
e 

w
ith

 th
e 

fin
an

ci
al

 re
po

rt
in

g 
re

qu
ire

m
en

ts
 se

t f
or

th
 in

 4
7 

CF
R 

§ 
54

.3
13

(f)
(2

). 
I f

ur
th

er
 c

er
tif

y 
th

at
 th

e 
in

fo
rm

at
io

n 
re

po
rt

ed
 o

n 
th

is
 fo

rm
 a

nd
 in

 th
e 

do
cu

m
en

ts
 a

tt
ac

he
d 

be
lo

w
 is

 a
cc

ur
at

e.

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N

P
le

as
e

ch
ec

k
th

is
bo

x
to

co
nf

irm
th

at
th

e
at

ta
ch

ed
do

cu
m

en
t(s

),
on

lin
e

30
12

co
nt

ai
ns

th
e

re
qu

ire
d

in
fo

rm
at

io
n

pu
rs

ua
nt

to
§

54
.3

13
(f)

(1
)(

ii)
,t

he
ca

rr
ie

rs
ha

ll
pr

ov
id

e
th

e
nu

m
be

r,
na

m
es

,a
nd

ad
dr

es
se

s
of

co
m

m
un

ity
an

ch
or

in
st

itu
tio

ns
to

w
hi

ch
be

ga
n

pr
ov

id
in

g
ac

ce
ss

to
br

oa
db

an
d

se
rv

ic
e

in
th

e
pr

ec
ed

in
g

ca
le

nd
ar

ye
ar

.

P
le

as
e

ch
ec

k
th

es
e

bo
xe

s
to

co
nf

irm
th

at
th

e
at

ta
ch

ed
do

cu
m

en
t(s

),
on

lin
e

30
17

,c
on

ta
in

s
th

e
re

qu
ire

d
in

fo
rm

at
io

n
pu

rs
ua

nt
to

§
54

.3
13

(f)
(2

)c
om

pl
ia

nc
e

re
qu

ire
s:

D
oc

um
en

t(s
)f

or
B

al
an

ce
S

he
et

,I
nc

om
e

S
ta

te
m

en
ta

nd
S

ta
te

m
en

to
fC

as
h

Fl
ow

s

D
oc

um
en

t(s
)f

or
B

al
an

ce
S

he
et

,I
nc

om
e

S
ta

te
m

en
ta

nd
S

ta
te

m
en

to
fC

as
h

Fl
ow

s

D
oc

um
en

t(s
)f

or
B

al
an

ce
S

he
et

,I
nc

om
e

S
ta

te
m

en
ta

nd
S

ta
te

m
en

to
fC

as
h

Fl
ow

s

Ma
na

ge
me

nt 
let

ter
 an

d a
ud

it o
pin

ion
 is

su
ed

 by
 th

e i
nd

ep
en

de
nt 

ce
rtif

ied
 pu

bli
c a

cc
ou

nta
nt 

tha
t p

er
for

me
d t

he
 co

mp
an

y’s
 fin

an
cia

l a
ud

it



Pa
ge

 1

Pa
ge

 1

(3
00

0)
 R

at
e 

O
f R

et
ur

n 
Ca

rr
ie

r A
dd

iti
on

al
 D

oc
um

en
ta

tio
n

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19

Ju
ly

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
US

AC
 sh

ou
ld

 c
on

ta
ct

 re
ga

rd
in

g 
th

is 
da

ta
<0

35
>

Co
nt

ac
t T

el
ep

ho
ne

 N
um

be
r -

 N
um

be
r o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

N
am

e 
of

 A
tt

ac
he

d 
Do

cu
m

en
t L

ist
in

g 
Re

qu
ire

d 
In

fo
rm

at
io

n

   

 

 

 

 

   

 

A
l
a
n
 
J
.
 
B
u
z
a
c
o
t
t

2
0
1
6

a
l
a
n
.
b
u
z
a
c
o
t
t
@
v
e
r
i
z
o
n
.
c
o
m

V
E
R
I
Z
O
N
 
N
E
W
 
Y
O
R
K

2
0
2
5
1
5
2
5
9
5
 
e
x
t
.

1
5
5
1
3
0

R
ED

A
C

TE
D

 F
O

R
 P

U
B

LI
C

 IN
SP

EC
TI

O
N



Page 1

Page 1

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier  my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients  and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2015

9085593924 ext.

Alan J. Buzacott

Robert Mutzenback

2016

06/29/2015

alan.buzacott@verizon.com

VERIZON NEW YORK

Assistant Controller

VERIZON NEW YORK

2025152595 ext.

155130

155130

REDACTED FOR PUBLIC INSPECTION
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Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Alan J. Buzacott

2016

alan.buzacott@verizon.com

VERIZON NEW YORK

2025152595 ext.

155130

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION
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Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled.  There 
are occasions when broadband service cannot be installed at the requesting address location due to 
reasons such as distance, capacity, and equipment incompatibility.  In those cases, Verizon will review 
whether it can provide broadband service from other access points or utilize available equipment.  If 
Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified. 
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Date: 6/24/2015 

Name of companies covered by this Certification: Verizon - New York 

I, Kevin Service, certify that I am an officer of each of the Verizon entities listed above and, acting as an 
agent of these companies. Verizon has established operating procedures designed to comply with 
applicable consumer protection rules. Verizon is subject to service quality requirements in many states 
and complies with their related duties, which, depending on the state, may include periodic 
performance reporting, the implementation of improvement plans and monetary payments if the 
reported performance does not meet applicable standards. 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 
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Date: 6/24/2015 

Name of companies covered by this Certification: Verizon - New York 

I, Kevin Service, certify that I am an officer of the reporting carrier and that my responsibilities include 
ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in 
emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to 
ensure functionality without an external power source, is generally able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 
certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Ray Halbritter, Nation Representative  
Oneida Indian Nation 
2037 Dream Catcher Plaza 
Oneida, New York 13421 

Dear Representative Halbritter: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Henry Wallace 
Unkechaug Indian Nation 
207 Poospatuck Lane 
Mastic, New York 11950 

Dear Chief Wallace: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 

REDACTED FOR PUBLIC INSPECTION



Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Clint Halftown 
Cayuga Nation 
P.O. Box 803 
Seneca Falls, New York 13148 

Dear Chief Halftown: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Irving Powless, Jr. 
Onondaga Indian Nation 
3951 Route 11 
Nedrow, New York 13120 

Dear Chief Powless: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Ronald LaFrance 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655 

Dear Chief LaFrance: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Beverly Cook 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655 

Dear Chief Cook: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 

 

REDACTED FOR PUBLIC INSPECTION



Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Paul Thompson 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655 

Dear Chief Thompson: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Barry Snyder, Sr. 
President 
Seneca Nation of Indians 
12837 Route 438 
Irving, New York 14081 

Dear President Snyder: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 

REDACTED FOR PUBLIC INSPECTION



Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Roger Hill 
Tonawanda Band of Seneca 
7027 Meadville Road 
Basom, New York 14013 

Dear Chief Hill: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chief Leo Henry 
Tuscarora Nation 
5616 Walmore Road 
Lewiston, New York 14092 

Dear Chief Henry: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program.

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

June 6, 2014 

Chairperson Daniel Collins, Sr. 
Shinnecock Nation 
P.O. Box 5006 
Southampton, New York 11969 

Dear Chairperson Collins: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Ray Halbritter, Nation Representative  
Oneida Indian Nation 
2037 Dream Catcher Plaza 
Oneida, New York 13421 

Dear Representative Halbritter: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Henry Wallace 
Unkechaug Indian Nation 
207 Poospatuck Lane 
Mastic, New York 11950 

Dear Chief Wallace: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  

REDACTED FOR PUBLIC INSPECTION



Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Clint Halftown
Cayuga Nation 
P.O. Box 803 
Seneca Falls, New York 13148 

Dear Chief Halftown: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Irving Powless, Jr. 
Onondaga Indian Nation 
3951 Route 11 
Nedrow, New York 13120 

Dear Chief Powless: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Ronald LaFrance 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655 

Dear Chief LaFrance: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Beverly Cook 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655 

Dear Chief Cook: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Paul Thompson 
Saint Regis Mohawk Tribe 
412 State Route 37 
Akwesasne, New York 13655

Dear Chief Thompson: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Barry Snyder, Sr. 
President 
Seneca Nation of Indians 
12837 Route 438 
Irving, New York 14081 

Dear President Snyder: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Roger Hill 
Tonawanda Band of Seneca 
7027 Meadville Road 
Basom, New York 14013 

Dear Chief Hill: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chief Leo Henry 
Tuscarora Nation 
5616 Walmore Road 
Lewiston, New York 14092 

Dear Chief Henry: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Leecia Eve        140 West Street, 6th Floor 
Vice President         New York, NY  10007 
State Government Affairs           
New Jersey, New York & Connecticut      Phone 212 519-4723 
         leecia.eve@verizon.com 

December 8, 2014 

Chairperson Daniel Collins, Sr. 
Shinnecock Nation 
P.O. Box 5006 
Southampton, New York 11969 

Dear Chairperson Collins: 

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like 
to invite you and other senior tribal representatives to meet with an executive from 
Verizon to review the current and proposed services that Verizon provides. This will also 
provide a forum to address any other matters that you would like to discuss. The 
following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members 
of your tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or 
at 972-718-1740 to finalize a meeting location and date. We look forward to forging a 
meaningful and beneficial relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance 
program known as tribal Lifeline or Native American Lifeline. The enhanced tribal 
Lifeline program was implemented by the Federal Communications Commission (FCC) 
and is available through local telephone companies like Verizon. Through this Lifeline 
supported offering, local service is available to qualified individuals for as low as $1.00 
per month.  In addition, eligible individuals can also save up to $100 on the cost of 
getting new phone service installed through the Link Up program.  
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Only eligible consumers may enroll in the program.  In order to qualify for tribal Lifeline 
benefits an individual must be a resident of a federally recognized reservation and show 
proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid 
programs that would also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable.  
Therefore, customers are required to certify and agree that no other member of the 
household is receiving wireline or wireless Lifeline service from Verizon or another 
communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the 
program. 

To order tribal Lifeline in your area, you may download an application for Lifeline 
service at www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out 
more information, you may also call the Universal Service Administration Company 
(USAC) which administers Lifeline for the FCC by calling (888) 641-8722 or by 
accessing their website at www.LifelineSupport.org.    

We look forward to seeing you and your tribal leaders soon. 

Sincerely, 

Leecia Eve 
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Date: 6/24/2015 

Name of companies covered by this Certification: Verizon - New York 

I, Kevin Service, an officer of the reporting carrier, certify that the voice service rates for the Verizon 
entity listed above is less than two standard deviations above the applicable national average urban rate 
for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 
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