
PERCENTAGE OF INMATES AND AGENCIES 
ADP 
JAILS 

PERCENT OF 
INMATES 

NUMBER OF 
AGENCIES 

PERCENT OF  
AGENCIES 

1 - 349 8.8% 2,563 80% 
350 –999 7.7% 424 13% 

1,000 –2,499 11.1% 154 5% 
2,500 4.1% 22 0.5% 

 
PRISONS 68.3% 50 DOCs 1.5% 
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FRAMEWORK FOR CONSIDERATION  
 
 

JAIL ADP RATE 
CAP 

FACILITY COST 
RECOVERY 

MAXIMUM 
TOTAL RATE 

0 – 349 $.22/minute $.07/minute $.29/minute 
350 - 999 $.20/minute $.05/minute $.25/minute 

1,000 – 2,499 $.18/minute $.05/minute $.23/minute 
2,500 and above $.16/minute $03/minute $.19/minute 

 
 

PRISONS $.08/minute $.02/minute $.10/minute 
 
 

Notes:   
Collect calls would now be capped at the same level as Prepaid and Debit calls. 
 
All calls are billed in one minute increments; flat rate charges for an assumed number of minutes are not 
permitted. 
 
Restrictions on Single Call programs:  Programs which allow the called party to pay for a single call 
without establishing a prepaid collect account (e.g., billing directly to credit/debit card) may only be 
offered as follows: (1) the total charges may not exceed the applicable per-minute Rate Cap plus Facility 
Cost Recovery per minute for the actual call duration plus the permissible ancillary charge for an 
automated payment; and (2) the provider must clearly disclose the option to set up a prepaid account to 
the consumer at the beginning of each call. 
 
Ancillary Fees: 
 
All Fees would be prohibited except: 
Account Setup via IVR/Web  $3.00 
Account Setup via Live Agent  $5.95 
Debit Transfers    5% 
 
Money Transfer Fees must be at the lowest commercially available rate with no revenue sharing or 
additives. 

 
 

State Actions: 
 
States must bring regulations into compliance by the end of the transition period or inconsistent 
regulations will be subject to preemption.  State action that is consistent with the regulations that the 
Commission adopts would not be subject to preemption. 


