
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 18, 2015 

Accepted I Filed 

JUN } a 2015 
Federal Communications Commission federal Communtca11ona Commission 
Office of the Secretary ~,f'\fWl"".T r '..·l ~ f'r'.")'lf f'-~·Gc,~oftheSectelary 
44512thStreet SW i1 ...r""~~- !'"5<,~ ... ~ -'i ',,_. "··1i'w.."t ...... 

' Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Leaco Rural Telephone Cooperative Inc. 
Study Area Code 492264 

Dear Ms. Dortch: 

On behalf ofLeaco Rural Telephone Cooperative Inc. ("Leaco"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Leaco 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd (J 1-l 
ListABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-185/7nte'1-:t.1''.Mf<loiVV.:11~6~, 2!t6tt122"--__.. ___ _ 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 

Echelon Bulding JI, Suite 200 
9430 Research Blvd., Austin, 1X 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Capaate Center Curve, Eagan, MN 55121 
phona: 651-452-2660, fax: 651-452-1909 

6849 P&aehtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: no.669-2105, fax: no-410-1608 

547 South Oakview Lane . 
Bountiful, UT 84010 
phone: 801-2944576, fax: 801-294-5124 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 18, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 18 ?015 
ftddl~commlsalOn 

()1ftce of the SectetarY 

2015 ETC Annual Report of Leaco Rural Telephone Cooperative Inc. 
Study Area Code 492264 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Leaco Rural Telephone 
Cooperative Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain infonnation contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b ). 2 

I. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting infonnation pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The infonnation contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481 Line 112 attachment. 
Infonnation of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon BuHding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338--0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B.J, Suite 200, Atlanta, GA 30328 
phone: 77()-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax:l801-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order' ) at para 9 citing Section 54.202(a) (1) (ii). 

JSI 

. ; 

l 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 {j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 492264 

<015> Study Area Name LEAC'O RURAL TEL COOP 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Sid Applin with questions about this data 

<035> Contact Telephone Number: 57537050 1 0 ext. 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> eappli"*leaco. org 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice.-) ___ ._ 

I .f Q<-check box if no outages to report 

::::::~::::·(r) I , , 

Accepted I Flied 

dUN j e 201s 

(comp/et• attached worluhttt} 

(comp/<te attached worluhttt} 

I 
I, ... 

(attach descriptive doc ... um-.,,-,, --

'==.{= ... • <320> Unfulfllled Service Requests (bro.;a.:.db::a:.:n::d::,.l _ _:l::o=====::L---------., 

<330> Detail on Attempts (broadband)! I c::::JW ~ 
.... ----..-....-----------_.(attachdncriptivedocument) 

<400> Number of Complaints per 1,000 customers (voice) 

::~~: ~~~le I::: I 
<430> Number of Complaints per 1,000 customers (broadband) 

::~ ~~:i,e 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I ...... _,,., .. 

<600> Functlonali Situations 
492264nm610 .pdf 

<610> 

<700> Company Price 0 erings voice 

<710> Company Prlce Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chedr. to Indicate urtlficotlon} 

(attach#d doscrlpUW! docurMnl} 

(ch<dc to lndlcar. ettt;ficatlon} 

attochttl dtiaipUw dtx:utM.nt) 

(<omp/•r. attad>ed work<hHt} 

(comp/rt• attach#d wo1bhttt} 

(compl•t• ottoch#d wo1bh••t} 

(if ~s, com~t• attached worlcshfft} 

Ives 

·roi~ I l --~~-
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q llfno~ chttl< to lndlcottettt;fico uonJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complt t• attached worlcshttt} 

(comp/tit attached worlcshttt} 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote~f-Return Carriers affiliated with Price Cop Local Exchange carriers 
(check to indicate cutification} 

(comp/ett ottached-*shttt} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (ch« k to Indicate cMiflcaUonJ 

<3005> (comp/rte ottoclltd worlcshttt} 

' I .... , -.r--u.....--.r- .... 1 I 
! 

~ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

___ ... I.-

- 1· · :-'-
-1~-----· 
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REDACTED FOR PUBLIC INSPECTION 

(100) Senk:e Qulllty lmDrowmlftt Reoorill• 
Dllta Colectlon Form 

<010> Study Area Code 

<015> 5~AreaName 

<020> P!:!!f!am Year 

<030> Contact Name - Person USAC should contact !:!!!rdi!!J this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<110> Has ~r comea!!X receiwd Its ETC certification from the FCC? 
If your answer to lit'le <110> Is yes, do you haw an eicistlns §54.202(a) "5 

<111> year ~n· flied with the FCC? 

492264 

LBACO RURAL TKI. COOP 

2016 

Sid Applin 

5753705010 eirt . 

oapplineleaco.org 

(yes/no) V ® 
(yes/no) 0 0 

FCC fonn 411 

OMS Control No. 3060-0986/0Mfl Control No. 3060-0819 
Julr2013 

If your answer to line <111> Is yes, theft you are required to file a procress 
report, on line <112> dellneatinc the status of your company's exlstinc § 
54.202(a) "S year plan" on flit with the FCC, as It relates to your provision of 

YOice tefephot'ly service. 

<112> Attach Five-Year Service Quality lmpnwtment l'lan or, In subsequent years, 
your annual procress ~flied pursuant to 47 C.F .It § 54.313(a)(1). If your company Is a 
CETC which only recetws frozen support, your prosress report Is only 

required to address voice telephony service. 

I ...... _ .. ~ I 

Please select the appropriate responses below (Yes, No, Not Appffcabh!) to confirm 

that the attached ctocument(s), on line 112, contains a prosress report on Its five.year 

service quality lmptovernet'lt plan pursuant to §54.202(a). The Information shan be 

submitted at the wire center ltYet or census block as IPPfOPl'late. 

<113> Maps detaillnc procress towards meetlnc plan targets 

<114> Report how much Ut'IM!IUI service (USF) support was received 

<115> How much (\JSF) .. llltd., imprGft MMce qulllty llld how tappOlt .. UMd to irnpnM MNice qullty 

<116> How much (\JSF) .. UMd lo impftM MMce OMllgt llld how support ... uMd lo impnM MMcl c:ownge 

<117> How much (USF) wa llltd lo impftM MMce Cipdy llld how support ns uMd to impftM MNice ~ 
<111> PrcMde an ~atlot'I of l'lttWOrk improvement tarpts not met 

In the prior c.ltt'ldar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcabh! 

Page2 
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E~~--!Yakel ... ... ..... . .. ___ ·-_ ···--·- _ m ;.:;.:~-.---~~-.. __ I 
<010> Study AtN Code 02264 

<015> Study AtN !Mme LllACO RURAL TEL COOP 

<020> l'rolr"" Yetr 2016 

<030> Contact N- • Peno!! USAC shoutd CO!ltkt ~ ttlis dllta Sid Applin 

<035> Contact T~ Hurftber__-~Clf~9Clll! ldttllffled tn data 11fte <030> 5 153 705010 ext. 

<Ol!t> Contact Email Address· El'lltil Address of~ Identified ill dlta llM <030> aapplineleaco. org 

<220> . . - . . <f> ··-
NOR$ Old This Outllp 

ltefeNMe OutlpStart °"'*19 Stllrt OutlpEnd OutllpEnd Nul'llbef of 911 Fedlltles 5erflce Outlp Affect Multlple 

"""'"' Detl TlrM Data Time CUstomen An.cted Total Number of AfflKted Oesaipdon (Check StudyAnm SeMceOUtage PrewntatNe 
Customers (Yes/Nol aRthetHllM (Yes/Nol ltesolutlotl l'rocffures 

Page 3 
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<011)> ~NH Code 0 226' 

<01S> Study NH Mime I.RACO R01!AL TBL COOP 

<020> Pr~-Yell' 2016 

<OJO> Contad N-• ltel'scn USAC sllould contact repnlifta thlS data Sid APDUn 

<035> COntKt T~ll<lf1e_lflJn'l_llef·~~-of~_ Identified lft datl NM <030> 5753705010 ext . 

<039> ContllCt El'llllt Address· El'lllil Address of penon Identified lft data line <030> H pplin•leaco.org 

<701> ftesldenttll local Service Ch.,.e Effective Otte 

<702> Sinclt Sttte-wldt ftftldttltill local SeMct CNrat 

<701> -.. .. 

p=5 ___ nl 

ltesldentllll Loal 
Stllte Elcche- llLIC\ SAC(aTCl ..... ,._ SeMce Rite State SubsallMn' LIM Chi,.. 

·- ~ ........ - ... •••A,"""'"""'"'' -

State Utllwnal SeMce ,.. 

Page4 
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Mlnclatory Extllftcled Arn 
SeMcea.. ... Total ,_line Rites 1nd F<>.o 

- ··· ·~· ... ··--- ···----
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REDACTED FOR PUBLIC INSPECTION Pace s 

<010> Study Ate• Code 02264 

<015> Study Arel N- _LJIAC(ll!.IIRAL._nt. ™ 
<020> Procrlm YHf 2016 

<030> Contect N- ·Person USAC should contlCt ~l1fltla!l'i~~-_ &id ~lin 

<035> ContlctTeltphone ffll~·_Nurnl>ltr_()f_~ idtfttlfled Ill dltl.,. <030> 5753705010 ext . 

<039> Contec:t Emetl Address • E11111N Address of~ ~ In dltl lflle <039> oapplin•l u.co. org 

<110> 11~11'11 Carrier t.eaco ltur a l Tel ephone Cooperative , Inc . 

<811> Holdinl .~ Not Applicable 

<812> Operattnc Conlpilmy Leaco Rural Telephone C<>operati ve, I nc. 

<813> 1:/<;J'~-~~ ~ ~\ ~ €im~fJr~~~t'·:~: ·-; ~ ~~ ' r; •,.., ":; ~, \Jf~t- ~);~-:~::~ ~··\.,#}::?~tiff~· 

Afllllltts SAC Dotnc lushless As Compeny or lr1nd Destan•tlon 

- :see an 1cnea won<sn1 tet-

Page 6 
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<010> Study Area Code •mu 
<015> Study Area Name LBAco RURAL TIL coop 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reprdln1 this data s 1ct Applin 

<035> Contact Telephone Humber· Humber of person Identified In data line <030> s151105010 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> aapplin•leac:o . org 

<910> Tribal Land{s) on which ETC Serves 

<920> Tribal Government Enpgement Obtlption I l 
If your company serws Trtbal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on Hne 920, 

demonstrates coordination with the Tribal ~mment pursuant to 
§ s.4.313(a)(9) Includes: 

<921> Needs asseument and deployment planning with •focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability plannlna; 

<923> Marketing services In a culturally sensitlw manner; 

<924> Compliance with Rights of w-v processes 

<925> Compliance with Land Use permitting l'f!qulrements 

<926> Compliance with Fadlltles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation A!Yiew processes 

<929> Compliance with Tribal Suslness and Licensing l'f!qulrements. 

Select 
YH«No« 
Not Applic;able 

Name of Attached Document 

Page7 
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·-- .. - .- ·fl:'],:.~~-:,~~:·.,.\·~:~--_~;~:~~~~::~ 
-,·· ....... ,~--~·~"~' )._,;.,._~~ ....... 

. :~ ~~.ri.f ~:~3:.~:Xi~~~:; 
<010> Study Area Code 0 22'4 

<01S> Study Area Name LllACO lt\IRAL TllL COOP 

<020> Proaram Year 1016 

<030> Contact Name - Person USAC should contact recardlnc this data Sid Applln 

<035> Contact Telephofle Number - Number of person Identified In data tine <030> 575J7o5010 •xt. 
<039> Contact Email Address - Email Address of person identified in data Hne <030> •awlineieaco.org 

<1120> Please confirm wti.ther terrestrllll bllckhaul option• exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broltdbllnd service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pul"IUtlnt to§ 54.313(g). 

I -1 

[ ] 
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~~~~~~; :· . ·~ ·;;:.F '.:;:. ~ : .. , - --- ~ ·:'· . . .-,-~. ·::.:~ .. ·;~~;~; 
~·~ ~~ ..... ' ..... ,. ..-:.·_ ..... ,. ,',.,., .. ~---~..........:__k-~~~·.r· \'< :;--.~···.~-~L~\_ ·.-.£'; :···~ 

<010> Study Area Codt 0 226' 

<015> S~AreaName LllACO RllltAL TllL COOP 

<020> PfoSrarn YH! 211u 

<030> Contact Name - Penon USAC should contact reprdlng this data Sid ADDUn 

<035> Contact Telef)tlo~ Number - Number o~rson identlfted in data line <030> 5151705010 ext. 

<039> Contact Email Address - Email Address of person lde,,ti~ect_ln_ dat!_ n~ ~30> .. ppl._il\91H~~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!" .... _ .. ,. ~ I 

<1220> Unk to Public Website HTTP 

"Plea.se check these boxes below to conflml that the attached document(s), on line 1210, 

or the-iislte Nsted, on Hne 1220, contains the required Information pursu1nt to 

§ 54 .. U2(1)(2) annual reportlna for ETCs receMna low·lncome support, carriers mu.st 

annually report: 

<U21> Information dtscriblnc tht terms and conditions of any voice 
telephony service plans offered to Lifeline subscribtn, 

<U22> Details on the number of minutes provided as part of the plan, 

<1.223> Additional charses for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

N1me of Attached Document 

Page9 
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<010> ~NH Code 
<015> Study Arel N-
<020> Procrlm Year L&AW RURAL ISL UJOP 

<030> Contld N- • Pt!f10ll USAC should Cl!fttld r~~~ this dttl 2016' 

<035> Contld Telepftone Numb«· NumlN!r of penon identified ill dtt1 line <OlO> sia- -~·.a:n 

<039> Contld En\111 Address • EINll Address of penon Identified Ill dlt1 llne <030> 
•app1mw1e11c-o- .-org 

s.tect the llPP'OlllteW ~below CV-. No, Not Appllcllble) to llOt9 complancl 11t • recipient of 111m1ment11 CoM«t Anllrica Pt-. I support. fronn Hflh Cost 11Upport. Hlafl Cost support to offset access dllrp reductions, and 
Connect Al'llertal ll'hllM n support as Mt fol1h hi 47CFlt154.JU(b).(c).(d).(•). TM lnfonnatlon l'8polUd on this fo1111 •ncl hi the documents llttadled below ls eccume. 

<2010> 
·~·Connect AmerlQ ll'hllse I reportlrlc 

211d YHr CertiflCMloll {47 Cflt f 54.JU(b){l)I) I I 
<20111> 3rd Year certlflcltlon {47 Cflt f 5UU(b)(l)H) I I 

I I <2011b> Attachment {47 CFlt t s.4.313(b)(1)ll} 

<2012> 
<201J> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<201'> 

<2020> 

<2021> 

l'ftce C.p C.nler 11-'*'C ,_ Suppon Certtflaltlon (47 CFlt I 54.JU(•)) 
2013 Frozen SUpport Cllcullllell {47 CFlt f 54.Jutcl(l)) 
2014 Frozen Support c..im.tloll {47 Cflt f SU1J{c){2)) 
2015 Frozen SUpport CllcWtloft (47 CFlt f S4.31J{c)(3)) 
2016 and future Froun Support CllcutMion (47 CFlt f S4.313(c)(4)) 

l'rlat cap canter c.nnect Al'llertCl ICC Su,...n (47m154.SU{dJ) 
Certiflatlon Support Used to luMd llroadblnd 

CoMect AnMntal ,,_ n ~ (47 CFlt I 54.JU(e)) 
3nf yew lkoldlland SeMce Certlflcltlon 
5th year llfoadblnd Semce ~lfttltloft 
Interim Procffss ~lflatlen 

--'~~•IUltllle......,._ 

' I 
I 

I l 

I -J 

Please check the boll to confirm that the attached document(s), on line 2021,contatns the required Information I I 
pursuant to§ s.4.313 (e)(3)(ll), IS a recipient of CAf Phase n SUt>POft shall prOYlde the number, names, and 
addresses of community anchor institutions to which beean provtdln1 access to broadband serviee In the 
preceding calendar year. 

Interim l'rOl'as COl'llll'lllftlt Andlof tnstttvtl- I -- I 
L I IR :Z 5 A . - - - .. - - - -Namt ot ~ DoQlfMftt(s1 ._._. n-r-- '"'""m• ._... 
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<1115> ~Noe____ ---- - ---------- - _______ __LIAC!)_Alll!At.__DL_J)QQ~ 
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<OJO> c.t.dll-·'"'-USM:--1-~~ Sid ADDlin 
<0»> c.cxtT..,._ _ __ ef __ .. _..,.<OJO> 57Sl70SOl.O en. 
- C-.E-AMreta· E--ol--M-llM<llJO> aaDClintlleaco. ora 

Flnalldll o.111 Sum!Mry 

(3027) Revenue 

(30211) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In SeMce{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 
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REDACTED FOR PUBLIC INSPECTION 

: . . . . ~ '\ ~: . 
i . .. ',.,: :,:: i,1. £ -~ ..... ~,.. ....... "·,:~ ~ .. <· . . 

. . 

<010> Study Area Code 022u 

<015> Study Area Name LU.CO RURAL TEL COOP 

<020> Pro rom Year 2016 

<030> Contact Name· Person USAC should contact regarcfll!§ this data Sid Applin 

<035> Contact Telephone Number · Number of person identified in data line <030> 5753705010 exe . 

<039> Contact Ema II Address· Em1il Address of person identified in data line <030> HPJ>linelHco. org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatkltl of Offker a to die AcalrKY of die Dita Reported for the Annual Repoftlnl fot CN er U RedpleftCs 

cer11fydolt ·--................. cwrt.r;..,.... • ..... ..... _..tlle~ofdM _..,,........ ,...._ ............... """*' 
.... -s; . .............. .., ... : ............ _ ..... ..,...._ ............... .,~ltlll-*. 

Date 

Printed name of Authorized Officer: 

Fil' Due O.te for this form: 

Ponons willfully maklna fatso sta-nts on this form can be punished b'( fine or forfeiture .....i.r tho Communications Ad of 193', '7 U.S.C. ff 502, 503(b), or fine or imprisonment 
unde<Tltle 18oftho Un~ States Codo, 11U.S.C.t1001. 
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Pagelf 

<010> Stud Area Code 492264 

<015> Study Area Name LEACO RURAL TEL COOP 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Sid Applin 

<035> Q>ntact Telephone Number - Number of person identified in data line <030> 5753705010 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> sappl in• leaco org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to File All-I Reports for CAF or U Recipients on a.Mlf of letlortillc Clmer 

I certify that (N..,,. of Agent) Dee Dee Longenecker la authorized to submit the lnfonnation ,.ported on behalf of the 19p0fllng carrier. I 
lao c..Ufy that I am an ofllcer of tM ""'°rting carrier; my ... ponalbilltiH Include ensuring IM accuracy of IM annual data 19p0fllng 1'9Qulr.menta provided to the aulhorind 

nt; and, to Illa bHt of my knowledge, the reports and data pro- to IM authorized agent Is accunrte. 

ent: Dee.Dee LOngenecker 

LEACO RURAL TEL COOP 

CERTIFIED ONLINE Date: 06/17 /2015 

ext . 

Carrier: 4 92264 Fili Due Date for this form: 07 01 2015 

Persons wfl~ully making false statements on this fonn can be punished by fine or forfeiture under the Communl<attons Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or Imprisonment 
under Title 18ofthe United StatesCodt, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annuol Reports for CAF or U RecltMnts on lehllf of Reporttnc Clrrler 

~ u agent for the reporting canter, certify that I am alllhomedto submit the annual reportsforunlvenal service support recipients on behalf of the reporting canter; I have provided 
•data ,.ported herein based on data provided by the reporting carrier; and, to the best of my knowledge, die Information reported herein ls acc:uf8te. 

Dee Dee LOn enecker 

CBRTIFIBD ONLINE Date: 06 1 7 2015 

Affairs 

Page 14 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Leaco Rural Telephone Cooperative, Inc. 

Study Area Code 492264 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

Leaco Rural Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its voice 

service, and broadband service where regulated by these laws, complies with applicable service 

quality standards and consumer protection rules under New Mexico state law and federal law. 

These provisions include, but are not limited to, the following: 1) consumer protection rules 

delineated in Title 17, Chapter 11, Part 16 of the New Mexico Administrative Code; 2) quality of 

service regulations found in Title 17, Chapter 11, Part 22 of the New Mexico Administrative 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from truces on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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Code; 3) slanuning and cramming protections outlined in Title 17, Chapter 11, Part 8 of the New 

Mexico Administrative Code; 5) infrastructure and high speed data service requirements listed in 

Title 17, Chapter 11, Part 17 of the New Mexico Administrative Code; 6) the Truth-in-Billing 

requirements in 47 CFR § 64.2401; and 7) CPNI rules, Red Flag rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

Concerning broadband service specifically, the Cooperative hereby certifies that in 

addition to the aforementioned broadband regulations, the Cooperative discloses rates, terms and 

conditions for broadband service on its public web site and complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in New 

Mexico. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



..---------------------------------
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Leaco Rural Telephone Cooperative, Inc. 

Study Area Code 492264 

Response to Line 610 - Ability to Function in Emergency Situations - Voice and 

Broadband 

Leaco Rural Telephone Cooperative, Inc. ("Leaco" or "Cooperative") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2).1 Leaco's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Section 54.202(a)(2). The Cooperative can change call routing translations as 

needed to reroute traffic around damaged facilities. Changing call routing translations also 

allows Leaco to manage traffic spikes throughout its network, as emergency situations require. 

Specifically, Leaco is able to function under emergency operations in accordance with 

part 17.11.22.10 of the New Mexico Administrative Code. Specifically, these regulations 

require telecommunications service providers to maintain a minimum of four hours of battery 

reserve rated for peak traffic load requirements and to have available a mobile power unit which 

can be delivered and connected within four hours. The New Mexico regulations also require all 

local exchange carriers to establish and maintain a written emergency procedure plan and to train 

employees on such procedures. All such plans are on file with the New Mexico Public 

Regulation Commission. The Cooperative's Emergency Operations Plan and emergency power 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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facilities and equipment support both voice and broadband network equipment in the event of an 

emergency situation. 
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<010> Study ArH Code 02264 

<015> StlJCly Arel N- LllACO RURAL T&L COOP 

<020> l'rocrem Yell' 2016 

<OJO> Contact Heme • ll'erson USAC sltould conta<t rtpt'dlft& this dMa •!.<! ~l in 

<035> ContlCt T~~l'fumbtr ·~-of~ ldentlfted In dMa llM <OJO> 5753705010 ext. 

<03'> Cont.ct El'llllll Address· !!NM Addnm of penen ldenttfted In dWI HM <O~ ____ eapplin~leaeo.()rg 

<701> Rtsldefttlat Loe.ti SeMct Cllerp Efl'tcttofe o.te 

<702> Slnsfe State-wide~ Loat ~ °""' 
<703> 

~-i 1$}' •. 

Stllte 11'-ftlK\ SAClnTn 

NM Antelope Ridge 

ID! Dexter 
MM Hagerman 
MM Mal Jamar 
NH Tatum 

I 1/l/ 2015 I 

Resldentt91 l.ocal 
btehw SeMcltbte Stllte Subscriber Une Chern 

PR 26 . 0 o.o 
PR 15.28 0.0 

PR lS.28 0.0 

PR 1'.0 o.o 

PR 16.0 0.0 

Stllte Unlwrslll Ser'llce Fee 
0 . 86 

0.57 

0.57 

0 .48 

o.u 

Mllndatory Extended Ara 
semce O.rn Total oer line Rates end "-

2.5' 29.4 

3.82 19.67 

3.82 19.67 

0.0 16.48 

0 . 0 16.48 


