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Yelcot Telephone Company 
481 line 510 Service Quality & Standards 
Study Area 401733 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3), Yelcot Telephone 
Company is in compliance with appropriate FCC Service Quality Standards, Consumer 
Protection Rules, as well as standards and procedures as defined in the Arkansas Public 
Service Commission Telecommunication Provider Rules of Practice and Procedure. 

Yelcot Telephone Company provides CPNI training to all of its new employees and in 
addition trains all of its existing employees on an annual basis to ensure compliance with 
the CPNI rules, which include new carrier authentication requirements, a requirement to 
notify customers of account changes, and a requirement to notify both law enforcement 
and customers in the event of a CPNI breach. Yelcot Telephone Company trains staff on an 
annual basis regarding Red Flag issues to help prevent identify theft. All company 
employees are required to sign and acknowledge that they have completed CPNI and Red 
Flag training and understand obligations to adherence of applicable rules. Yelcot 
Telephone Company also conducts subscriber CPNI outreach by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office 
regarding CPNI rules and regulations. 

Yelcot Telephone Company complies with consumer protection obligations for broadband 
services under federal law. These obligations include, but are not limited to, the followfng: 
network management practices, perfonnance, and commercial terms of broadband 
internet access services; as a means of providing sufficient information for consumers to 
make infonned choices regarding use of such services, and for content, application, service 
and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 
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Yelcot Telephone Company 
481 line 1010 Voice Services Comparability Report 
Study Area 401733 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Yelcot Telephone Company (The Company) is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specffled in Public Notice DA 14-470 Issued on April 16, 2015. 

The Company's current local end-user rate for exchange 870-435 is $17.75. When the Arkansas High 
Cost Fund {5% ), the Federal SLC ($6.50), ARC Charge ($1.50), and Arkansas TeleRelay Service ($.OS) are 
added the rate totals $26.67. Therefore The Company's pricing is not above the standard deviation as 
specified in the USF/ICC Transformation Order. 1 

The Company's current total local end-user rate for exchange 870-449 is $15.60 When the Arkansas 
High Cost Fund (5% ), the Federal SLC ($6.50), ARC Charge ($1.50), and Arkansas TeleRelay Service 
($.OS) are added the rate totals $24.43. Therefore Yelcot Telephone Company's pricing is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 

1 
local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

1 
USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) "The standard deviation Is a 

measure of dispersion. The sample standard deviation Is the square root of the sample variance. The sample 
variance Is calculated as the sum of the squared deviations of the individual observations In the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations Ile within two standard deviations above and below the average.• 

# 
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rates and charges approved for Southwestern Bell Telephone Company in 
Section 19 of Its General Exchange Tariff and in any future amendment or 
revisions to such tariff approved by the Commission. See Section X, 
Concurrence. 

8. LIFELINE ASSISTANCE PROGRAM 

(RT) 

(AT) 

8.1. General 

8.1.1. The Lifeline Assistance Pl"OglWTI provides for a federal credit 
equal to 100% d the lnterstate Subscnber Une Charge ($6.50) and a 
$2. 75 local service reduction. 

8.1.2. The discounts apply to monthly recurring ralaa for qualifying 
residential customers. 

8.1.3. Discounts are applied to ratea and charges for residential 
telephone service. 

8.2. Regulations 

8.2.1 . Regulations specified in Section VII of this tariff ex rate 
schedule apply to Lifeline Service. 

8.2.2. Lifeline Service is available onJy with residence service, 
exducfrng fontign exchange service. 

8.2.3. lifeline Service la limilad to one line per household. 

82.4. The nmned sub8cri>er to the local 1elecommunications 
service, his or her dependent, or someone in his or her household must 
participate in one of the listed asalstanoe programs to qualify for Lifeline 
Service. The federal and state aeda are applied to the Local Service 
bills for qualified residential recipients of Supplemental Security Income 
(SSI), Food Stamps, Aid to Families with Dependent Children recipients, 
Medicaid, federal pubfic housing assistance or Section 8. Low Income 
Home Energy Assistance Program {LIHEAP), recipients of Temporary 
Assistartee to Needy Families, participanb in the National School Lunch 
free lunch program, or fam1ies whose household income fall• below 135% 
of 1he Federal Poverty Guideline. 

8.2.5. The Customer will certify under penalty of petjury that the 
infmmation supplied at the time of application for Lifeline 88f'vice is 
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aocwata. The Company will obtain •ufllclent documentdon from the 
customer to verify that the customer quaBfl• for UtaHne •nd an ofticer of 
the Company wllf oertifY that the Company ha procedurel to nwtew the 
applcatlon for Ufelfne Service In accordance with 47 U.S.C. Part 54. 

8.2.8. The Company wW proceea an appllcdon8 and apply the 
appropriala credit on 1he customer's monthly blU. 

8.2.7. Cuatomera c:A UfeHne Servtce Rat~ the Company of 
any chmifJ• which would affect qualiftcation. Veraon of ellglblftty wlU 
take place inltlaHy and at a minimum annually each year d eervlce 
1helufter. When the customer is no longer elfglbfe for Ufellne Service, 
the dlacount wlll be dlacontinued and regular retee and chargea wlK apply. 

8.3. Ril18a and Charges 

8.3.1. Monthly Credit (maximum of one Une per quallfted cutatomer) 

8.3.1.A. A dlacount equal to 100 percent of the 
Interstate Sublcrlber Una Charge le 9PPlfcllble 
to quallfted r9lldentlel cuetomera ($8.50). 

8.3.1.B. A reduction of 12.75 of the Local Service Rate. 

BY: tang Zlmmennan Ern: APiD 1, 2012 
YelCOt Telephone Company 



Yelcot Telephone Company 
481 Line 3010 Milestone Certification 
Study Area 401733 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202 YELCOT TELEPHONE COMPANY ("The Company") provides this 
certification that it Is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that Is reasonably comparable to offerings In 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how The Company is 
meetings Its obligations for meeting its goals and required obligations are specified within the FCC Form 
481 annual filing. At the t ime of this filing, there are no unfulfilled, reasonable requests for 4 Mbps 
downstream/1 Mbps upstream service. 
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