Reeesived & inspected

YELCOT TELEPHONE COMPANY JUN 2 6 2015

P.O. Box 1970 + Mountain Home, AR 72654-1970
REDACTED- FOR PUBLIC INSPECTION FCC Mail Room

June 24, 2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Yelcot Telephone Company, a privately-held rate of return carrier receiving high cost support, has
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance
with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.
Sin 1

Sara’ZI erman

President

Enclosures

cc Mr. Charles Tyler, FCC Telecommunicatios

State Regulatory Agency HERE No. af Copies rec'd 0
List ABCDE

207 E. 4th Street = Mountain Home, AR 72653

Phone 870-425-3100 + Fax 870-435-8250



FCC Form 431
FCC Form 481 - Carrier Annual Reporting MBS Control No. 3060-0985/0MB Control No. 3050-6519
Judy 2013
<010> Study Area Code 401713
~<OI3> Study Ares Neme R Received-&-inspeeted
<020> Program Year 2016
<030> Contact Name: Person USAC should contact :
with questions about this data Suxtbe Sumey JUN 2 8 2015
<035> Contact Telephone Number: 8704253100 ext,
Number of the person identified in data line <030>
<039> Contact Email Address: FCC™an Room
Email of the person identified in data line <030>  !cslie.deveylyclcot.com
54313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required |
feheck box when compiete)
<100> Service Quality Improvement Reporting {romplete oftached worksheet) v —I
<200> Outage Reporting {voice] Icomplete attached workshret) i 4
<210> ~ check box If no to i v I
<300> Unfulfilled Service Requests (voice) 0

<310>

<320>

<330>

<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<B0O>
<900>

<1000> Voice Services Rate Comparability

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @

<1110>

Detail on Attempts (voice)

(ettoch descriptive document)

Unfulfilled Service Requests [broadband)

Detail on Attempts {broadband)

Co—

[etioch descriptive document)
Number of Complaints per 1,000 customers (voice)
Fixed 0.0 ] 7
Mobile 0.0 L ]r _[
Number of Complaints per 1,000 customers (broadband,
sl (! ) [ v ﬂ
Mobile
kMuQmmsnMamaCmmmm {chect to indicate certification) l J II_: v l
[¥Tc_101733ar510. par
bed N AN
Functionality in Eme: Sity {check 1o indicate certification) L v 1~V
¥TC_4C1733ar6.0. pdf
ottoched descriptive document) L ” \d I
Company Price Oferings [voice] [complete ottached worksheet)
Company Price Offerings (broadband) (complete ottached worksheet)
Operating Companies and Affiliates fcomplete attoched worksheet]
Tribal Land Offerings (Y/N)? m-s. complete attoched worksheet)

[*XO]

401733ar1010.pdl

<1200> Terms and Condition for Lifeline Customers

l {ottach descriptive document]

Iif mot, check to ndicate certification)

(complete attoched worksheet)
(complete attoched worksheet)

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Addition

<3000>
<3005>

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Corriers
feheck to mdicore certification)
[eompéete attoched worksheet)

Price Cap Carriers, Proceed ta Price Cap Additional Documentation Worksheet

Page 1

Pagel



Page 2

(100) Service Quality improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MS Control No. 3060-0819
Iy 2013

010>

Study Ares Cods

405713

015>

<020> _Program Year
<030> _Contact Name - Person USAC should contact ragarding this data
<035> Contact Telephone Numbaer - Number of persen identified In dats line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<110>

<111>

Area Name

TELOOT TEL €2 I8¢

20le

Laslie Dawey

v i—
BTOAZEII00 ext .

leslle.deveybynlcet.cor

lyes/no} @ O

—

If your answer to Line <110> Is yes, do you have an existing §54.202(s) *S
year plan” flied with the FOC?

Has your company received its ETC cartification from the FCC?

Iﬁ.’lﬂ}@ O

<11>

<ii%>
<114>
<115>
<116>
<117
<118>

M your answer to Une <111> is yes, then you are required to file a progress
repoct, on line <112> delinesting the status of your company's existing §
54.202{a) "5 year plan” on file with the FCC, a3 it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subsequent yeers,

your annual progress report filed p to 47 CF.R. § 54.313(a}{1). If your company s a

CETC which only receives frozen support, your progress report s only
required to address volce telephony service.

$01723ar1 12 . pat

Name of Attached Document

Plaase teiect the epproprists responses below [Yes, No, Not Applizable) to confirm
that the attached o (s), on line 112, ins § progress repon on its fve-year

sarvico quality improvement plan pursusnt to §54.202{a). The information shall bo
submitted a1 the wire center level or block a1 appropri

Maps dotalling progress towands mesting plan tergets
Raport how much universal service [USF) support was received

Howr much {USF) was used to improve service qualty and how support was usad to improve senvios qually
How mugh (USF) was used to improve senvios covesage and how suppor! was usad 1 improve senvics coverage:
How muuch (USF) wan wsed to mprove sarvice cepadty and how support was used Io brprove servios copacity

Provides an expianation of network improvement tangats not met
in the prior calendar year.

i.‘i‘li’ g ?l




Page 3

{200} Service Cutsge Reporting (Volce) FCC Form 481
Collection Form OME Control Na. 3060-0986/0M8 Control No. 3060-0815
by 2013
<010 Shudy Ares Code 401733
<015> _ Study Ares Name YELIOT TEL Zo IMS
s Progemn Vese 101¢
<030>  Contact Mame - Person USAC should contact reganding this dets Laslie Dewey
<035> _ Contact T Number - Number of iduntified in data fine 000> #70423310C ent.
<039 Contact Emall Address - Address of identified in dota lioe <030>  eslie. deveylysicat.con
an  a ol sbl> b3 <ba> el> < > e <b 3 <>
WORS Did This Outaga
Reference | Outage Stert | Dotage Start | Owtage ind | Outage End Number 11 Faciities Service Outage Alfect Mudtiphy
Numnber Date Time Dato Time s s Total Number of fected igtion |Chedk Study Arwes Servics Outage Freweolrdve
Customers | (Yes/WNo) | efithetapply) | ([Ves/Wo) | Resolution | Frocedures

Page 3



[700) Price Offerings Including Voics Rete Dets FOC Form 481
Collaction Form OMB Control No. 3060-0385/0MB Control No. 30600819
July 2013
<010> _ Study Area Code 81733
15> Study Area Name YELOOT TEL €O IN:
D20 Pragram Yeer 018
<030> Comact Nama - Perian USAC should contact this data LERiLe Emwey
<035>  Contact Ti Murnber - Number of identified in dats line <030>  #7242331C0 emt,
<038 Ermail - Emad Addrew of Identified in data line <030>  1eslie. devs, LeoL.com
<701>  Rasidential Local Sarvice Charge Effective Dite [riess
<70I> Single Stats-wide Residential Local Servica Charge Lis. e
<20 <al> ad k. <hl> 4 “h <bl> =3
lLocsd Mandstory Extended Area
Wate | Exchenge ILEC] | SAC Rats Service Rate State Subscriber Una Universal Service Fee Servics [Totad per line Rates sod
= = __m___'m_.___.__.’__Jr__l_-u.____.____.L-n_ —

Page d



Page 5

Sroadband Price Offerings FCC Farm 481
Collection Form OMB Control No. 3060-0985 JOMB Coctrel No. 3060-0819
ay 013
<010> _Study Area Code €1
«aDiS> Ares Hame TRELOOT TEL €O INC
2 Pupgpim Vo 201¢
«030> _ Contact Hame - Laslie Dewey
s dentfied in data ling 030> 1000110 st
<019 Ermail Addreys i dats Bne <030 Jeslie. deweybysloot. con
s ap 2 =2 o= 1> e = sdt>
Broadband Service - Unage Allowanon
State Regulsted Downlosd Speed | Brosdband Service - | Usags Aliswnnce | Action Teken When
stms Enchorge (150 | Residontis! Rate Femn fista and (Mbps} Ut Bamehod {seivct)
See-attachsed




Page 6

Opersting Companies FCC Form 481
Data Collection Form OMS Control No. 3060.0985/OMB Control No.
Juby 2013
<010> Area Code 105733
<01ty L] JELGE TEL CO L0
020> _Program Year 2018
<030> Contact Name - Parson USAC showld contact this data zeriie Cwwey
«<035>  Contact T Siurnber - Number of identified in data ine <030> 704330500 exz.
<03%>  Contact Emall Address - Emall Address of Iidentified In data line <030> sl set . com
Al Carrier Yelcet Teluphene Compary. Ine.
<all> Yelcot Walding Group, Inc.
<Al Yelest Tel tne.
a ap <ad> b
AMillatos Sac Doing Business As Company or Brand Designation

Pageé



Page 7

FOC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

401733

YELIET TEL ©O INC

<910>

221¢

Lowiie Devey

Contact Number - Number of Identified in data line <030> 8704233100 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  leslis.ceweyiyrlcot.con

Tribal Land(s) on which ETC Serves

f your company serves Tribal lsnds, please seiact (Yes,No, NA] for sach these bowes
o tonfirm the status describad on the sttached documantis), on line 920,

with the Tribal g w

§54.313(a)(9) includes:

<921>

<932>
<923>
<924>
<925>
<926>
927>
<928>
<929>

Needs assessment end daployment planning with a focus on Tribal
community anchor institutions.
Feasibility and sustainabifity planning;

Marketing services In a culturally sensitive manner;
Complisnce with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Environmentsl Review processes

Complignce with Cultural Preservation review processes
Complisnce with Tribal Business and Licensing requirements,

Name of Attachad Document

Yes of Noor
Not Appiicatis

Page 7




Page B

"|{1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

«010>  Study Area Code [HE

<015> Study Area Name NELSOT TEL cC 1uc
<020> m Year 201¢

<030> _ Contact Name - Person USAC should contact regarding this data P —

Q35> mmrmm-mdmu-muhdmhm VIO4I8I100 ent.

<039> Contact Email Address - Emall Address of person identified in data fine <030> _ 1sa1ie.aeveybpeicot cen

<1120> Pleass confirm whether tervestrial beckhaul options exis! within the supported area l
pursuant to § 54.313(g) (Yes, No).

<1130> 18830 scloct the eppropriste responaa (Yas, No, Not Applicable) to confirm the [
reporting camier offars broadband servioa of at least 1 Mbps downsiream and 256 kbps

upstream within (he supported area pursuan to § 54.313(g).

Pages



Page 9

FCCFormast T
OMS Control No. 3060-0986/0MS Control No. 3060-0819
luly2013 -

<010>  Study Area Code [HAJ]]

<015>  Study Ares Name _YRLCOT TEL SO imc
—<020> _ Progrem Yesr Prer

<030>  Contact Name - Person USAC should contact this data

<035>  Contact Ti Number - Number of Identified In data line 030>  w704253100 ext.

<039> _ Contact Email Address - Email Address of person identified in dat line <030> 140110  dewayiveicot com

—
¥TC_401723ar1210. pdt

<1210> Terms & Conditions of Volice Telephony Lifeline Plans

<1220  Link to Public Website HTTP

Name of Attached Documant

“Plensa check thesa boxes beiow to confirm that the attached document(s), on line 1210,
o the wabsite fisted, on line 1220, containg tha required Informat 0

§ 54.422(a)2) annual reporting for ETCs receiving low-income support, carriers must
anmually report:

<1221> Information describing the terms and conditions of any voice
talephony service plans offered to Lifaline subscribars,

<1222> Details on the number of min vded as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan. =3

Page 9



Page 10

< FOC Fortn 481 .

OMB Control Ne. 3050-0985/0MS Contral No. 10600819
by 2013

D15 Shudy Ares? T

020> [ ~TEICITI=TURC

<0i0s _ Contact Name - USAC should this TR

<015 tﬂﬂl‘mm-deWhhhﬁ reniaadhminl

<039> _Contact Emad Address - Emadl Address of perion identifled In data line 030> e

Seloct th ekow (¥es, Mo, Mot Applicabls) to nate - —— . A e frozem Kigh Cost mpport, Kigh e offsmt nccass charpe -

an-lmumuhom;m pion reperted on this form sad bn th chud below |

QI 20d Year Cortention W7 CF § SAILININ —
«011s>  3rd Year Cortificution |47 CFR § 54.313(bj{1)8)

<0iib>  Attachment {47 CFR § 54.313(b)}1)8}

Sapport Cartification (47 CFA § S4.312{a])
mm—mmlﬂﬂllw

2014 Froren Support Calcutation (47 CFR § S4.313{ci21}

045 Frozen Support Calculation |47 CFR § 54.313{c){3))

2016 and future Froven Suppor Calculation [47 CFR b S4.313{c)4))
Price Cap Carvier Conmect Amnerics IOC Support (47 CFR § S4.X1Md))

Certification Suppon Used to Bulld Brosdbend :::

Connact Americs Phase 0 Reporting (47 COFR § 54.313(s})
<0L7>  3;d year Broadband Service Certification
<20IB* e ymar § Sarrvi Hhcath
<M prterien Progress Certification

<2020>  Please chack the box to conflirm that the attached document(s), mum
mulmﬂhﬂﬂlnmﬂmﬂ.ulmdwxﬁr :
addresses of community anchor institutions to which began providing scosts to brosdband service
precading calendar year,

<2021» Interin Progress Ce Anchor

¢ Eed

Poge 18



13010)  Pragress Rapert on 3 Veor Plaa

40172353010, pat

Wromg s
Pissss chack fha bos

PR § 54313 T, B o et e

(L] puroms 1o

1%043) ™ Sumon ree)

110M)  # pes, o reums)

e corflm wenchad on e 2017, containe By % § 84.313062) o

13018)  Dectrenic copy of thell ol L
Tetrommunicitions Barremini]

13018 Document(s) ke Betsnce Bheet. income Statemant and Btatement of Cash Flows

40173382301 7. paf

voin e 3004 P p—
Tt s o Proaired 4oty meetaon
(o) # e 114,
o e S et 1 ST St
L-. [T . I = P - .
(3020 Decumeni(s) for Saisncs Sheet, incoms Sutsment and Stslecwt of Cash Flows.
D021 Managy ssoad by the Soct cortified publia ’ parm/s Srencial sudi
[T e o 012, e m
L
10221 Copy oy
Borrmwens,
10231 by

Fage 11
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REDACTED - FOR
PUBLIC INSPECTION

Financiel Deta Summary
{3027} Revenue

(3028) Operating Expenses
(3029) Net Income

{3030} Telephons Plant in Service(TPIS)
(3031) Total Assets

{3032) Total Debt

(3033) Total Equity

[3034) Dividends

Fage 12
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= Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Ares Code 401733
<015> Area Name YELCOT TEL CO INC
<020> _Program Year 2016
<030> Contact Name - Person USAC should contact this dats Leslic Dewey
<035>  Contact Tele, Number - Number of identified In data line <030> 704253100 ext.

<039>  Contact Email Address - Emall Address of Identified In data line <030> leslie. deweySyelcot.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILNG ANNUAL REPORTING ON ITS OWN BEHALF:

Cartification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

cartify that | am an officer of the reporting carvisy; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support
and, to the bast of my knowledgs, the information reported on this form and In any sttachments ls sccurats.

Carrley; YELCOT TEL CO INC

of Authorized Officer: CERTIFIED ONLINE Date 06/25/2015

name of Authorized Officer; Anne Schuhknecht

401733 mhmu_!rm 07/01/2015

Persons willfully making false statements on this fo be hed by fine ar forf, under the C Act of 1934, 47 US.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Cods, 18 U.S.C. § 1001.










Servica Dutagn Reporting (Volca) FCC Form 481

Data Collection Form OME Control No. 3060-0536/O0MB Control No. 3060-0819
1t -
<0l Area Coda @i
<015> _ Study Ares Mame TELCOT TEL €O [NC
-0 _Program Year 2016
«030>  Contact Name - Person USAC should contact this dats Leslie Dewey
<0¥5» _ Contsar T Murnber - Number of ideniified in dute line <03 8704223100 exz.

<039 Contect Email Addrens - Email Addres of Mertified in data line <030>  leriie.deveybyeicot. cor

1> B b . scl> b - S > - L.
"1 Do This O
Outage| Outage | Mumberef | Total Faciiies Service Outzpe Mot Mg
Riflasonsa Duicrtption (Check
Outage Stagt Siant Outage ind | Ind Custorners | Mumber of | Alfected oy Arsan Sarvice Dutage Provem sthes
M Dota | Time | Dete Time | Attected | Customens {ves /)| ail that appty) as / ol Resohution _Procadures
L IR ..
Wireline {including cable) Volce . | vt ey
1ncaend 12 | leaesesl o | e 2364 res tnon=VolP), 911, E911 or NG9l i~ Replaced Calix Crptvnmnen

Services only C? Card




[700) Prics Offerings inctuding Volcs Rate Dats
Collection Form

FCC Form4a1.
GMB Control N, 3060-0906/OMB Control No, 30600219

S _Snucy Areg Code _ gui
<015> Aces Name TELSET TEL CO IWS
<020> _Program Year 014
<030>  Contact Name - Person should s cats Lesiie Davay
«{35> Contact Ti Nurnbaer - Number of identified in dats 030> R7134293100 ent.
<039 Contact Email Address - Emal Addrews of In data Une <030> lim.

<%01>  Residentisl Locs) Service Charge Effective Date
<M0I> Single Sune-wide Residentisl Locad Service Charpe

11142018
15.6

«<on i
<al» «lk» <S>
— b ab <bl> :I:H hi> - T —
» §5E4 Eg " 1. a.0 2.0 0.0 .78
» B70449 = 1.4 .0 o 0.0 1.6




FOC Form 481 )
OMB Control No. 3060-0556/0M8 Contral No. 30600819
huly 2013

431713

—<D1S> _ Study Ares Neme YELCOT TEL €O 1N¢
—00>_Progrem Yems s
<030> _Contact Mame - USAC should contatt dats Laslie Dewey
035>  Contact Wumber - Kumiser of idantibed in data Dne <O30> 8704233180 ont.
038> Contact Emall - Address of dentifed in dats line 030> laslis. leot.com
711> > b abl» ‘_h <> wdl» <dd» d;_" <>
State | Euchangs (ILFQ) Residentlsl Ftade Rapulated Totsl Rates Broadband Servics - froadbend Service Imm Uizga Aliowance
Rate [ and Fous Downlosd Speed Lsninad Spead (Mbps) (GB) Astion Tekan
(Mbpy) When Uimn Reached [salect)
an ALL 2.9 0.0 2.8 0.512 0258 359958 Sy S
an A 2.9 0.0 32,98 1.5 0.%12 [ZI°TY e 0l
Iy AT 19.98 9.8 . 3.0 2. 748 r— Ceber. e
AR LS .98 0 .9 0.0 0.%48 533993 S e
an AL 5.9 0.0 TR 1.8 0.8 e Sy WA




Collaction Form OMB Controd No. 3060-0586/0M3 Control Mo, 3060-0815
July 2013
—<hit>_StedyAveaCode 401733
<015> Ares Name TEL €O _INC
Q0> Program Year 2018
<030>  Contact Name - Person USAC should comtact this data Lenlie Dewey
<035>  Contact Mumber - Number of identified in dats lioe <030> 8704251100 ext.
<03%>  Contact Email Address - Emall Address of idantified in data line 030> lealie. deveylyelcot. con
<B10> _Reporting Carrier Te.cot Telephone Company, Inc.
<Bll> Yeloot Moldirg Oroup, Imc.
1> OperstiogCompany felcot Telephons Company. inc.
AL alr an -
Affillates SAC Dolng Business As Compeny or Brand Designstion
s - 2220 Tt v
Mountain View Telephone Company, Inc. [T YELCOT
Yelcot Video Group YELCOT




REDACTED - For Public Inspection
Yelcot Telephone Company, Inc. (SAC 401733)
ATTACHMENT - Line 112
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN PROGRESS REPORT

ATTACHMENT REDACTED IN ITS ENTIRETY



T REDACTED - FOR
elcot Telephone Company
481 Line 112 - Five Year Service Quality Improvement Plan - PR( PUBLIC INSPECTION

Study Area: 401733




Yelcot Telephone Company REDACTED - FOR
481 Line 112 - Five Year Service Quality Improvement Plan - P| PUBLIC INSPECTION

Study Area: 401733
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REDACTED - FOR
PUBLIC INSPECTION




