.

Midcontinent 3907 North Louise Avenue

COMMUNICATIONS Sioux Falls, South Dakota 57107
Recej
Ceived & Inspected

JUN 26 2015

REDACTED FOR PUBLIC INSPECTION FCC Mail Room

June 25, 2015

Ms. Marlene H. Dortch
Office of the Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743

RE: Midcontinent Communications
WC Docket 14-58
2015 Form 481 Filings

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of the Commission’s rules, Midcontinent
Communications (“Midcontinent™), by its attorney, hereby submits its Form 481 reports for 2015 for the
states listed below.

Filings are being submitted for the following states:

e Minnesota

e North Dakota

¢ South Dakota

These filings were submitted to the Universal Service Administrative Company vis electronic
filing on June 25, 2015 and were submitted to the relevant state regulators on or before June 29, 2015.

Please contact me if any questions should arise in connection with this submission.

Respectfully submitted,

—_——

Patrick J. Mastel
Corporate Counsel
Midcontinent Communications

No. of Copies rec'd_ﬁﬁ__ﬂ___

List ABCDE




Online Certification System - E-File - USAC.org

6/25/2015
USAC
Universal Service Administrative Company® Recewed & mSDeCtEG

JUN 262015

USAC Home | High Cost Program | Search Tools = Form 481

CONFIRMATION FCC Mail Room

Congratulations. Your fifing has been successfully certified.

Filing 1 was successfully certified on Thu 25 Jun 15 09:33:12 AM EDT by torm_simmons@mmi.net .

SAC : 369015

SPIN : 143001179

Carrler Name : Midcontinent Communications
Program Year : 2016

A confirmation emall will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email

within 24 hours.
[Retum to 481 Search| [Print Confirnation Page]
© 1997-2015, Universal Service Administrative Company, All Rights Reserved. Website & Privacy Policies

hitps:/Mcli.universalservice.org/ocs/cert/confirmation,jsf
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: ST T 5 .:F'Cgﬁo"fl'm#i N e s
FCC Form 481 - Carrier Annual Reporting i . OMB Control No. 3060-0986/0MB Control No. 3060-0815
-_Data Collection Form - & - July 7013 S5 o
<010> Study Area Code 365015 Recelved & Inspected
<015> Study Area Name Midcontinent Cosmunications
<020> Program Year 2016 JUN 2 6 2015
<030> Contact Name: Person USAC should contact
with questions about this data o el FCC-Mair-Reom
LI A=
<035> Contact Telephone Number: 6053575459 ext.
Number of the person identified in data line <030>
<039> Contact Emall Address:
Email of the person identified in data line <030> __ mary_lohaesamad. net
ANNUAL REPORTING FOR ALL CARRIERS Bﬂ uired | Rﬂ' uired
{check box when complete)
<100> Service Quality Improvement Reporting (complete attoched worksheet) :
<200> Qutage Reporting (voice) fcomplete attached worksheet) ¥
<210> | <-- check box If no outages to report | Im N
<300> Unfulfilled Service Requests (voice) | I
<310> Detail on Attempts (voice) l [N
(ottoch descriptive document)
<320> Unfulfilled Service Requests (broadband) N
I |\ \ NN\
<330> Detail on Attempts (broadband) a
(attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed i l |I 7 I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband) :m
<440> Fixed
<450> Mobile
«500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) I N v
369015MN510. pdf
<510> (attoched descriptive document) I “ v J
<600> Functionality in Emergency Situations {check ta indicate certification) | v 1
369015MN610 . pdf
(attached descriptive document) I * l v I
<610>
<700> Company Price Offerings (voice) {complete uttached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates fcomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet]
<1000> Voice Services Rate Comparability Certification
- (attach deserptive document) T

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O o {if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)
{complete attached worksheet)

B | D N\

NN
NN v

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affillated with Price Cap Local Exchange Carriers

(check to indicate certification)
fcomplete attoched worksheet]

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to Indicate certification)
(complete attached worksheet)

L NN
[ INNNNG
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Page 2

(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 369015
<015> Study Area Name Midcontinent Communications
<020> _ Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 5993975459 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary_lobnesdmmi.net
<110> Has your company received its ETC certification from the FCC? {yes /no) O O__
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality
<116> How much (USF) was used to improve service coverage and how suppart was used to improve service coverage
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
<010> _ Study Area Code 369015
<015>  Study Area Name Midcontinent Communications
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5052575459 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  mary_lchnes#mmi.net
<220> <a> <b1> <b2> <b3> <bd> <cl> <cd> <d> <e> <f> <g> <h>
. NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time | Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust s (Yes / No) all that apply) (Yes [ No) Resoluti Proced
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(700) Price Offerings including Voice Rate Data

FCCForm 481

- OMB Control No. 3060-0386/0MB Control No. 3060-0819

Data Collection Form M
; : U uly 2013 iy
<010>  Study Area Code 369015
<015>  Study Area Name Midcontinent Communications
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ maxy lohnesgmmi.net
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703> <al> <al> <a3> <bl> <b2> - y . <h3> <b4> <bS> . e T L
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

Page 4
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(710) Broadband Price Offerings ] ; FCCForm 481 . 1y : oA SR A
Data Collection Form ! OMB Control No..3060-0986/OMB Control No. 3060-0813- °
MG S . : July:2013 A TR iR

<010>  Study Area Code 363013

<015>  Study Area Name Midcontinent Communications

<020> _ Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> _ Contact Telephone Number - ber of person identified in data line <030> 6053575459 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> mary_lohnes@mmi.net

s a1 @ o> <> w© > <d2> <> i

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) | Upload Speed (Mbps) (68) Limit Reached {select }

“Page 5
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(800) Operating Companies .

Data Collection Form

FcCForm4sl e e PR
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 e S T R

<010> Study Area Code 363015

015> Study Area Name Midcontinent Communications

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identifled in data line <030> 8053575459 ext.

<039> Contact Email Address - Email Address of person identified In data line <030>  mary lohnes@mmi.net

<810> EEPM""& Carrier Midcontinent Communications

<811> Holding Company Not Applicable

<812> Operating Company Midcontinent Communications

s ST . ST s TR T
Affiliates SAC Doing Business As Company or Brand Designation

Page 6



(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

OMB C.ontrol No.' SOGO-DQBEIOMB Contrai No. 3060—0819

Julv 2013
<010> Study Area Code 269015
<015> Study Area Name Midcontinent Communications
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 5053575455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary_lohnessmmi.net
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document{s), on line 520,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or Noor
Mot Applicable

SANANNRNNY
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(1100) No, Terrestrial Backhaul. Reporting

‘FCCForm 481 -

Data Collection Forrn OMB Control No.. SOGO-OBSBIOMB Control No 3060-0819
July 2013 %
<010> Study Area Code 369015
<015> Study Area Name Midcontinent Communications
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary ichnessmmi.net
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

pursuant to § 54.313(g) (Yes, No).

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8



Page 9
(1200) Terms and Cundmon for Lifeline Customers FCC Form 481 A
Lifeline OMB Control No. 3060—0986}0MB Control No. 30ms19
Data Collection Form July.2013

<010> Study Area Code

369015

<015>  Study Area Name

Midcontinent Communications

<020> Program Year

4016

<030>__ Contact Name - Person USAC should contact regarding this data

Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030>

6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mary lohnes@mmi.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP v,

Name of Attached Document

midcocomm. com

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |-

<1223> Additional charges for toll calls, and rates for each such plan.

Page9



Page 10

(!ﬂml_I'ﬁneCa_pclarﬂcrhd:litipqalpn_:u_ngﬂtaﬂon : o] NI ; o : R R S PRI " FCC Form 481
Data Collection Form - s LS s : e e ] : 4 . . i iQM,B:TC.OMII'.Ol_N_
Includin 'Rc‘ite-o[-'ﬂetum' Carriers offiliated @f‘ﬁﬁn‘és Cop Local Exchange Carriers : July2013

<010>  Study Area Code

<015>  Study Area Name SRR

PIOCOAC INEnt Communicacions
<020>  Program Year

13T

<030> Contact Name - Person USAC should contact regarding this data
i CraitartYalenl e s A z ——WETY LORneE
<035> Contact Telephone - of person identified in data line <030>

TUIYITIIYEXTT

<033> Contact Email Address - Email Address of person identified in data line <030>
- ~TAry_loBBSSUNNI . Nt

Select the appropriate responses below (Yes, No, Not Applicable} to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
C ct A ica Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase I reporting
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment {47 CFR § 54.313(b){1)ii}

Name of d i Listing Req

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c}(2)} | |
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} I
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband l |

Connect America Phase Il Reporting {47 CFR § 54.313(e)} |
<2017>  3rd year Broadband Service Certification
<2018>  sth year Broadband Service Certification e
<2019>  |nterim Progress Certification
<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information ' ]

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

: Name of Altached Documentls) Usting Required Informaton

Page 10




(3000) Rate Of Remrn Carrierhddltlurd walﬁnn
Data t:aH.-c\ien Form .

L FCC Funn 481
omu o::mm! No. ’soanms}oma camml No.. aoso-ons

<010>  Study Area Code 269015

<015> _Study Area Name Mid inent
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> _ Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext,

<039>__ Contact Email Address - EmlﬂMdmudmideﬁedmdmlmm mu lohnes@mmi. net

CH!I:K the boxes hm Inm compll on Iu ﬂul mr senrlbt qulmv plan (pur:um bu 47 CFR § 54.202(a)) and, for ly held carriers,

g with the fi
CFR § 53.313(f)(2). | further cartify that the information reported on this form and in the documents attached below is accurate.

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1)(0}

Name of Attached Ds Listing Required

Please check this box o confirm that the attached document(s), on fine 3012 contains the required information pursuant to
(3011 §5&313tf)(1j(u)‘mwﬁeuhdpmmdelhember names, and addresses of communily anchor institutions to which began
providing access to broadband service in the preceding calendar year.

c

(3012) Community Anchor Institutions (47 CFR § 54.313(f(1}{i1)}

Name of Attached D Listing Reg
{3013) s your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)) (Yes/No)
{3014) W ves, does your company file the RUS annual report (Yes/No)
Please check these boxes 1o confirm that the hed d 1{s), on line 3017, mmmmmmmmwnmnmsummm:mﬂamwm

(3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)
(3016) Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows

E

(3017) I the response is yes on line 3014, attach your company's RUS annual

report and all required documentation
Name of Atiached D Tting Raquired
(3018) I the response is no on line 3014, Is your company audited? (Yes/No) m
M the response is yes on line 3018, please check the boxes below to
confirm your on line 3026 p to §54.313(){2), contains
(3019)  Either a copy of their audited financial t; or (2} a financial report [n a format comparable to RUS Operating Report for Telecommunications D

(3020) Decument(s) for Balance Shest, Income Statement and Statement of Cash Flows

c

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit D

If the response is no on line 3018, p‘mtdnd:
to confirm your submission, on line 026me§543!3§|]|21.

containg:

(3022)  Copy of their financial statement which has been subject to review by an
Independent certified public accountant; or 2} a financial reportin a
format comparable to RUS Operating Report for Telecommunications
Borrowers,
(3023) Underlying Information subjected to a review by an independent certified
public accountant
(3024)  Underlying information subjectad to an officer certification.
(3025) Document(s) for Balance Sheel, Income Statemant and Statement of Cash Flows

@0 0O

{3026) Attach the worksheet listing required

i i s _— FAttached O it A i

set forth in47

Page 11
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(3000) Rate Of Return Carrier Additional Documentation (Continued).
rrmcdllcﬁuanrn_r."_ o R e, g

e

M8 Cantrol No. 3060-0818

<010> _ Study Area Code 369015
015> Study Area Name Mideontipent Communications
<020> Program Year 2016
<030> Contact Name - Person USAC should contact this data Ma Lohnas
<035> Contact T Mumber - Number of on [dentified in data line <030> 754 ext.,

<039> _Contact Email Address - Email Address of person identified in data line <030> mary_lohneseémmi . pet

Financial Data Summary
(3027) Revenue l
(3028) Operating Expenses |
(3029) Net Income l
(3030) Telephone Plant In Service(TPIS) l

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

Name oF ABachad Uocument TEUTE Requred Information

Page 12
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Page 13

Certification - Reporting Carrier 1 = s - FCCForm 481 :
Data Collection Form { OMB Control No. mmssiouh Control No: soso-ons
28 Nt P i i July 2013
<010> _ Study Area Code 169015
<015>  Study Area Name Midcontinent Communications
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6053575453 ext.

<035> Contact Email Address - Email Address of person identified in data line <030> mary lohnesémmi.pet

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; mrmspmsihi!rlks ing the y of the annual reporting requi for uni | service support
recipients; and, to the best of my knowledge, the | ported on mhfumandinanyamdummulsmate.

Midecontinent Communications

Name of Reporting Carrier:

Signature of Authorized Officer;  CERTIPIED ONLINE Date 06/25/2015

Printed name of Authorized Officer; To™ Simmons

itle or position of Authorized Officer; SR VP of Public Policy

‘elephone number of Authorized Officer; 6053575491 ext.

Study Area Code of Reporting Carrier; 389045 Filing Due Date for this form: ©7/01/2015
Persans willfully making false statements on this form can be punished by fine or forfe under the C ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001,
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Page 14

Certification - Agent / Carrier B

Data Collection Form = - : e : IR Ligethud OMB Control No. 3060-0986/OMB Cantrol No.-3060-0819
<010>__ Study Area Code JER01E
<015>  Study Area Name Midcontinent Communications
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Mary Lohaes
<035> _Contact Teleph ber - Number of person identified in data line <030> 6053575459 ext.

<03%9> _ Contact Email Address - Email Address of person identified in data line <030>  mary lohnesgmmi.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authori:
also certify that | am an officer of the reporting carrier; my responsibiiities Includ ing the
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

d to submit the information reported on behalf of the reporting carrier. |
y of the annual data reporting requirements provided to the authorized

Date:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the C feations Act of 1834, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

fthe data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infy F 1 herein is
Name of Reporting Carrler:
Name of Authorized Agent or Empl of Agent:
{Signature of Authorized Agent or E e of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
ion of Autharized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C., §5 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 14




Attachments



MIDCONTINENT COMMUNICATIONS
FCC Form 481 Line 1200

Exhibit D - Lifeline




D512 A 0415

- CUSTONER SERVIGE
388.1300 1 ‘Midco.com... ¢

o Iollange, 5 e

Midcontinent® Trio Bundles

SERVICE & PRICE GUIDE

“on

Midcontinent

ULTIMATE THEATRE TRIO*. .. ... canenanee s 317585 permo,
* Includes Basic and Preferred Cable programming with access
to over 200 channels (up to 100 in HD), ON Demand, TV
Everywhere, the Sports & Variety Package and all five Premium
Movie Packages: HBO® + HBOGO? Cinemax®+ MAXGO?
STARZ®/ENCORE® + STARZ® Play/ENCORE® Play, Showtime® and
The Movie Channel”

* Midco Xstream™ 2.0 Service (Up to 100Mbps download and up
to 10Mbps upload**).

Digital Phone Package main phone line, unlimited local and long
distance calling***, caller ID name and number, call waiting 1D,
anonymous call refection, 3-way calling, speed call 30, distinctive
ringing, last call return, call forwarding universal, continuous
redial and voicemail with eVOICE.

THEARRE TRIO . ooiii v v s s $153.85 ren o,
* Includes Basic and Preferred Cable programming with access
to over 200 channels (up to 100 in HD), ON Demand, TV
Everywhere and choice of one Premium Movie Package.

Midco Xstream™ 1.0 Service (Up to 60Mbps download and up to
6Mbps upload**).

Digital Phone Package main phone line, unlimited local and long
distance calling***, caller ID name and number, call waiting ID,
anonymous call rejection, 3-way calling, speed call 30, distinctive
ringing, last call return, call forwarding universal, continuous
redial and voicemail with eVOICE.

Midcontinent® Duo Bundles

PREFERRED TRIOD™. . . civvissvnsvmrensves $137.85 reano.
* Includes Basic and Preferred Cable programming with access
to over 200 channels (up to 100 in HD) featuring genres from
news, entertainment, sports, kids and home, plus access to O
Demand and TV Everywhere.

* Midco Xstream™ 1.0 Service (Up to 60Mbps download and up to
6Mbps upload**).

*» Digital Phone Package main phone line, unlimited local and long
distance calling***, caller ID name and number, call waiting ID,
anonymous call rejection, 3-way calling, speed call 30, distinctive
ringing, last call return, call forwarding universal, continuous
redial and voicemail with eVOICE.

BASICTIRIG s a5 v sananemsm s R camA e 2 $112.90 eenmo,
* Basic Cable programming with access to up to 72 channels of
cable and broadcast programming, plus access to ON Demand
and TV Everywhere,

* Midco Xstream™ 1.0 Service (Up to 60Mbps download and up to
6Mbps upload**).

* Basic local Digital Phone line.

THEATRE SUITES & .oov vvsvossoumossones $130.90 pesmo. BASIC CABLES........... s srieiers s 10290 nmun
MIDCO XSTREAM™ 1.0 MIDCO XSTREAM™ 1.0

THERTIE SUBTE B o s wwssmsmanavasun $113.90 siamo. DIGITAL PHONE PACKAGE &. ... . .. esiens $74.90 seanio.
DIGITAL PHONE PACKAGE MIDCO XSTREAM™ 1.0

PREFERRED CABLE* &. ... ..\\vvnreensenn. $114.90 rexveo

MIDCO XSTREAM™ 1.0

Midcontinent® Cable TV Equipment _
TIVO WHOLE HOME SOLUTION' HD DIGITAL RECEIVER! LEASE ........... ... $8.00pmwo.

All the functions of a normal DVR, plus so much more, Connect
multiple TVs together through TiVo® Mini and stream content to
your Apple® and Androld devices with the TiVo® Stream.

Includes access to an Interactive program guide, ON Demand, HD
programming, Pay-Per-View and 50 digital music channels.

STANDARD DIGITAL RECEIVER' LEASE ....... $54.00 renseo.

THEDVR2 s st s s via s mass $16.00 perme. Includes access to an Interactive Program Guide, ON Demand, Pay-

TGO MINE 5 i s e O e S s §8.00 parmo.  Per-View and 50 Digital Music channels.

TIVO SHRAM v i i i s v e ives ¥o @ un dvii $5.00 permo.  OTHER CABLE EQUIPMENT

TIVO Servica FeR. . v waawive sasuam i imswies v i $4.00 per mo. CableCARD LOaSE -« v e oo e e e e e e e e e $4,00 per mo,

HD Digital Adapter'Lease .......ccovvnniersennanes $2.00 permo,

DVR/HD RECEIVER LEASE. . . ...........out, $16.00 renrao. Digital Adaptert Lease ... ......ocvvernernirnannans $2.00 permo.

Pause, rewind, fast-forward and record all your favorite programs.

Includes access to an interactive program guide, ON Demand, HD

programming, Pay-Per-View and 50 digital music channels.
Midcontinent® Internet Equipment _.'
Wireless Modem Purchase (DOCSIS3.0)............. $109.00 anch WirelessModem Lease. . ......oviivnniinnnnnnanans ss.to per mo.
Standard Modem Purchase (DOCSIS3.0) ... ...c0venns $79.00 cach Standard Modem Lease..........covvvinannsnnnins $3.00 permo.

m;mmtmw«mwumwmg HOTY and HD cquipment &e requiced 1o view HD channcih. ON Demand ret svadable i o1 aress. Charwcls snd
compule hind par (ks 1 your Eomprlar of router). * «mmam.mmauumgwmmm;
Nm-ImudfﬂinOlhlll.uﬂllumm(uﬂldﬂlﬂﬂuﬂﬁuﬂlmwnwﬂduﬁ‘_{ﬁuamumcﬂqm*

incioded. 1 (3% minimanry) 2 Sdco Xileam™ 1.0 connecion of highar. Tlquipment dots nel inclode Inleraciive Frogram Cul of Pay-Per-View capabilites,

s capacity and Web tralfic.
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SERVICE & PRICE GUIDE

Midcontinent® Cable TV Services

Midcontinent

FOMMUNICATIONS

ULTIMATE THEATRE SUITE® . . . oo s vi o v $120.95 peamo.
The “Ultimate” in movies and sports. Includes everything in the
Basic and Preferred Cable packages, plus the Sports & Variety
Packages and all five multi-channel Premium Movie Packages:
HBO® + HBOGO? Cinemax®+ MAXGO? STARZ®/ENCORE® +
STARZ® Play/ENCORE® Play, Showtime® and The Movie Channel™

THEATRE SUITEY .. ..vcorvenonsanssosobres $88.95 renmo.
Your ticket to the show! Includes everything from the Basic and
Preferred Cable packages, plus your choice of one multi-channel
Premium Movie Packagel

PREFERRED CABLE*, .. .......ccouns 3 . .8$72.95 peamo,
Includes Basic and Preferred Cable programming with access to
over 200 channels (up to 100 in HD) featuring genres from news,
entertainment, sports, kids and home, plus access to ON Demand
and TV Everywhere.

BASIC CABLE. .. oivvw smsinm snmnwe s es $60.95 sramo.

Basic Cable programming with access to up to 72 channels of cable

and broadcast programming, plus access to ON Demand and TV

LIMITED HBO® SUITE* . ....oivvviennnnnnnn $26.95 sermo.
Broadcast TV and Premium movles collide, plus online access to |
HBOGO?

LIMITED CABLE, «...v.ovvminimnwsnyy ons mnsio o $19.95 renmo.
Includes multiple channels of local broadcast programming.
PREM!UM MOVIE PACKAGES*. ......... $16.00 eacw, reamo.
HBO® - Includes access to HBOGO®

*  Cinemax® - Includes access to MAXGO®

*  STARZ® & ENCORE®- Includes accessto STARZ® Play &
ENCORE® Play
Showtime®

*  The Movie Channel™

OTHER CABLE SERVICES
Sports & Variety Package* . .........cvvniiiniinns $9.00 par me.

Includes additional family, lifestyle and sports digital networks.
Sports & Variety channels may vary by area.

Everywhere. Digital Spanish Package* .........ccovvivnnnnnens $4.00 per mo.
Midco Xstream™ Internet Services
MIDCO XSTREAM™ 3.0%...... visavien e 39995 mmme; MIDCOXSTREAM™ 1.0 .. ovivivisvavvans $49.95 permo.
Up to 200Mbps download and ZGMbps upload** Up to 60Mbps download and 6Mbps upload"
MIDCO XSTREAM™2.0". ............ . .. $69.95 permo.  MIDCO® LIMITED BROADBAND ............335.95 rsmo.

Up to 100Mbps download and 10Mbps upload**

Up to 12Mbps download and 1Mbps upload**

* Midco Xstream™ (or DOCSIS 3.0) modem is required to take full advantage of available speeds. For a full list of approved modems visit www.Midco.com.

Midcontinent® Digital Phone Services

DIGITAL PHONE PACKAGE. .. «.$32.95 permo.
Includes eight calling features, voicemail with eVOICE and

..........

unlimited™ local and long distance calling.

A LA CARTE
Digital Phone LINe ... v v si e savsvsvsivissmens $20.00 permo.
Unlimited Local/Long Distance Package*** ......... $10.95 permo.
Additional PhoneLing ... .ovmvrevsronesronns $9.95 each, permo.
long Distance Calling .......ccvvvenrninnansnans $0.079 permin.

For International rates visit Midco.com,

Service Fees (non-monthly)

ADDITIONAL TELEPHONE FEATURES

8 Feature Group Package ... ...vovuvvinenrnans $9.95 perma.
3 Feature Group Package . ..........ocvuvuauanans §7.95 ix. .
Volcemail with eVOICE. . ... viiiiiiiiiiiicin i $5.95 permo.
Standard Phone Features .. ..............- T £3.95 exch

Caller 1D} name & number with anonymous call rejection, call waiting 1D}
3-way calling, speed call 30, distinctive ringing, last call return, call forwarding
universal, continuous redial, selective call rejection

HOME SERVICE CALLS , o svvinvnnnivansvesvaad $50.00
INSTALLATION i vavvvavmviniiauies s e $35.00

EXTRAOUTLETSADDED ........covvuvvnnns $25.00 ercu

LATE CHARGES ;i vivivaivienasvvaisida ki $5.00 penmo.
Accrued for each late payment.

Create a Bundle and SAVE!

Multiple Service Discounts are available when you bundle Midco Xstream;*Cable TV and Digital Phone
services together. Bundle any two services and get $8 off; bundle any three services and get $18 off.
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Dial it up!

Home phone service doesn’t get any easier than this.

Our digital phone service works just like your current phone service. You dial the same way.
You use the same phone equipment you always have. But with our crystal clear digital signal,

it'll sound like you're standing right next to the person on the other end of the line.

Our Digital Phone Package is packed full of features. We give you unlimited' long distance -
plus eight of our most requested calling features — all for one great price!

Talk all you want — there’s no need to watch the clock. No complicated calling plans.
And no dropped calls. Midcontinent Digital Phone service gives you much more, for much less.

It’s the new way to talk.

t Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local- and
long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto Rico, and
Guam. Other locations are considered international and charged at per minute calling rates (please check our website). Calling card calls, collect
calls, 900 number calls, operator assisted calls, and directory assistance are not included. Caller ID equipment not included. Digital Phone Service is
subject to Terms and Conditions as outlined on our website at www.midcocomm.com.




Five Great Reasons 1o Switch

1. It's Easy!

Seriously. Really easy. Keep your same number, and use your same phone. We provide the equipment
that connects it all — free of charge. You don’t need to rent or purchase any new hardware.

2. It’s On Your Terms.

We know you'll love your new Midcontinent Digital Phone service, but we don’t want to tie you
down. Stay with us as long as you like. There’s no annual contract for you to sign.

3. It’s All-in-One.

One company for local. One company for long distance. One convenient bill. After all, who wants
to be bothered with bills and statements from multiple carriers?

4. It's Midcontinent.

We deliver the best technology products to the region — and we do it with pride. We've been
serving our customers for more than 80 years running.

5. It’s Flexible.

Don't need unlimited long distance and calling features? Our “a la carte” Digital Phone service allows
you to pick just the features you need. Call us at 1.800.888.1300 for pricing.







