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REDACTED - FOR PUBLIC INSPECTION 
7852 Walker Drive. Suite 200 
Gf9'3{1be/t, Maryland 20no 
phone: 301459-7590. rax: 301-sn-5575 
intemet: www.jsitel.com, &-mail: jsi@jsitef.com June 26, 2015 

Accepted I Fifed 
Via Hand Delivery 

JUN 2 6 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

f1lderal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Winn Telephone Company 
Study Area Code 310737 

Dear Ms. Dortch: 

On behalf of Winn Telephone Company (''Winn"}, JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Winn seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

? J/j-W 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q p J 
1 47 c.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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JUN 2 6 !015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Mnll communlcttiona Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Winn Telephone Company 
Study Area Code 310737 

Dear Ms. Dortch: 

On behalf of Winn Telephone Company ("Winn"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Winn seeks 
confidential treatment under Protective Order for section 54.313(£)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rfll~ 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. l 0-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.3 13(aXl). 
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Marlene H. Dortch, Secretary 

June 26, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Winn Telephone Company 
Study Area Code 310737 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Winn Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules (''Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. ''5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket I 0-90 el al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 ciling Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J2L fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<110> Has your company recetwed Its ETC certtflcation from the FCC? (yes/ no ) 0 ® 
<111> 

If your answer to une <110> Is yes, do you 11.w 1n existing t54.202(1) "S Q Q 
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your annual prop.ss report filed pursuant to 47 C.F .It t 54.313(a)(1). If your company Is 1 

CETC which only receives frozen support, your prosress report Is only 

required to address voice telephony serYlce. 

, .. , .... ,, , .. 
Ple1se select the appropriate responses below (Yes. No, Not Applicable) to confirm 

that the 1ttldled document(s), on line 112, contllns 1 proeress report on Its flye.ye1r 
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annUilly report: 

<1221> Information describlna the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 
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hlce Cllp Ce"'-" Connect Amtrial ICC Support {47 CFR f 54.SU(d)) 
Certlflcetlon SUpport Used to 8utld lk'oadbend 

Connect Amelb l'hlite n ~ {47 CFR f 5UU(e)} 
3rd year lltoadblnd SeMce Certlflclltlon 
5th year lfoedknd S4!f\llce Certtflmion 
Interim l'rocress Certlllcation 

[ __ 3 

I . . . .. . . I 
-ofA~°""""""'•llllllOI--

I I I 

<2017> 
<2011> 
<2019> 

<2020> Please check the boil to confWm that the attached document{s), on llne 2021.coMalns the required Information I I 
pursuant to§ 54.313 (e)(J)(ll), as 1 recipient of CN l'NH n support shall prOYlde the numbef. names, end -
addfuses of community anchor Institutions to wflidl bepn provldlnc access to broadband service In the 
preceding ailendar year. 

<2021> Interim ~Community All<:hof lnstltutiefts 

I . . . . I 
Nlt'M-of AttacMcf ~SI~ "..-W "'"'"'"'uon 

Page 10 
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<010> SllMy- Godo 310U7 

<015> ~-- !!'IllN TSL CO 
<020> ~y- - 201~ 

<O- CoMact- ·-UW------ _C&r!>l_ _Conrad 
<OlS> CoMactT~_ ......... . _ ......... _ef __ ll_ ... _ H H '62'21 ext . 

~ c.tactll'MIAMrw'IS · (Mll...,_et,.... ........ M41ita .. cOJll):). cconradMdnneMfttn 1c.attC'Jl\•£.nat. 

RMncl9I o.ta Summ9ry 

(3027) ReYenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031)Tota1Assets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 

_______ ____. ______ ____. 

-------------I -I 

-o(Mt*"«f-Uotlllc~"'-

P1C912 

r..-12 



..... ·-~ ..... ·----------------------------~ 

REDACTED FOR PUBLIC INSPECTION 
Pase 15 

<010> Study Area Code 310737 

<015> Study Area Na me llINN TBL CO 

<020> Proc:ram Year 2016 

<030> ConUGt Name - Person USAC should contact reiarding this data carol Conrad 

<035> Contact Telel!!:!!!ne Number · Number of person identified in data line <030> 98'8662 '21 en. 

<039> Contact Emai Addr1m • Em1il Address of person identified in data line <030> cconradewinncoaamicat.iona . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

' 
Certification of Officer 11 to the Accurmcy of the Dau Reported for the Annuel lleportillt for C» or LI Recipients 

cettlfylMt •- • .,._efdle ,...,...canter; •Y mpan1e•1Mtllldude--tM ~eftllewl,._... .... , I ta"' .................. 
r.clpleolta; Md, .. die ... ef""' ........... the...,._ ................ tllia ......... ...,,.._ct._ la_. 
Name of Reporting Carrier: 

Sftlnature of Authorized Offic:er: Dote 

Printed name of Authorized Officer: 

Tltle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Stucly Area Code of Reoorting Carrier: Flllng Due Date for this form: 

Persons willfully making false stai.,,,.nu on this form can be punished by fin• or foffohure under the Communications Ad of 1934, 47 U.S.C. H 502, 503(b), or fine 0< lmprlson,,,.nt 
underTitlo 18oftho Unli.d States C.XS., 18 U.S.C. § lOOL 

Page 1S 



-----.. ---·- ---·------------------- ------..... --------------------------------.------....., 

REDACTED FOR PUBLIC INSPECTION 
Pace14 

<010> Study Area Code 310737 

<015> Study Area Nome llINN T1!L CO 

<020> Pr m Yur 2016 

<030> Contact Name - Penon USAC ~contact reprdllJ this data carol COnrad 

<035> Contact Telephone Number - Number of person Identified in data ine <030> '8986624 21 ext . 

<039> Contact Email Address - Email Addrus of person identified in data line <030> cconraci...inncOtl'lnUllicationa. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatioft of Officer to Authorize 1n Aaent to Fiie Annuel ReporU for CAf or LI ~ on lehelf of Reportlftc tarrier 

I C*tlfy that (Name of Agent) John §taurvlakie Inc la aulhorlucl to aubmlt the lnformadon reported on behalf of the raporUng canlar. I 

lao C*tify that I am., oll'lc« of the .._tng C*Tlar; my raaponslbllitl .. Include .naurtng the 9CQA'9q' of the annual data rapoltlng require....,,.. pn>Yldad to the autllort:ud 
nt; and, to the best of my knowledge, the rapo<ta and dala provided to the authortz.cl agent la accunte. 

John Staurulaki• Inc 

Dote: 06/25 2015 

manager 

carrier: 310737 Fill Due Dat e for t his form: 07 0 1 2015 

Per>0ns willfully makl11& fa lse statements O<I this fo<m can be punished b'( fine or lorfellurt under tht Communications Act ol 1934, 47 U.S.C. ff 502. S03(b), or fine or Imprisonment 
underTltle 18 oltht Unlttd States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Fie Annul! Reports for CN or U flecl9letltl on leflelf of RellO'tlnl Clnler 

I, es agent for the raportlfll canter, c.rtlfy that I am 1utllortzad to submit the llWIUll reports for unlwl'Sll setVlce support radpltntl on belMlll of the reporting canter; I have ptOVldad 
11111 reported horeln blsed on data provided by Ille reporting call'ler; and, to the best of my knowladce, the Information reported herein Is a«urate. 

JSI 

CBRTIPiE:O ONLINE Date: 06 25 201s 

C.asaandra Heyne 

consultant. 

Fii Due Data for this form: 07 01 2 5 

Persons wtllfulty moq false stotoments on this form can be punished b'(fine or lorftftura undttthtCommunQ!lonsAct ol 1934, '47 U.S.C. H 502. S03(b),orline or~rlsonment underTkle 
18 of the Unktd States Code, 18 U.S.C. § 1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



Winn Telephone Co. 310737 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Winn Telephone Company's Demonstration of Compliance with Service Quality 

Standards and Consumer Protection Rules for Voice and Broadband Services: 

In establishing this c.ertification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement.''4 

Winn Telephone Company ("Company") hereby certifies that it is complying with 

state and federal service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations for voice services under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of The Michigan Public Service Commission (MPSC), as 

specified in Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC 

Case No. U-11103, which disclose rates, terms and conditions of service to customers; (2) 

adherence to Michigan state consumer protection requirements governing telephone 

providers, Prohibitions as identified in Sections 305 and 502 of the MT A, Costing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Winn Telephone Co. 310737 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Procedures as detennined by the MPSC in Case No. U-11103, and Compliance with Anti-

Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) 

CPNI, Red Flag Rules and other federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



Winn Telephone Co. 310737 REDACTED FOBrRUWJC INSPECTION 

Winn Telephone Company's Demonstration of Ability to Function in 

Emergency Situations: 

Winn Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1 and the Michigan Telecommunications Act (MTA). The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites in 

accordance with the specifications identified in Section 305c{a) of the MTA, 484.2305c 

Emergency power requirements; compliance. 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<011)> ~Atta Code 310737 

<015> Study Area Name WI IDI TSL co 

<020> PfolrMl'I Yell' 201' 

<OlO> Colltatt IMme • ~ USA(: IMIM CIOllt«t ,........_Olis data C&rol Conrad 

<035> Contatt T~ !fumbt'r ·~of penon Identified Ill data line <030> " ""2• 21 axt . 

<OB> Contatt Ell'lll Address · Email Address of penon Identified Ill data llM <030> cconradewi~ication• . ne t 

<701> llesldentlal l ocal SeMc:e Chirp Effedllle Date 

<702> Sin&te State-Wide ~ldentlal Local SeMce Charge 

<703> 

I 1/1/2015 I 

~~;7't~:~~~I:-::;._.~-"l !t...!.:..t£' ,. 
~~~l~-:dA~~- ~·"' 

1

, ~;t ... ~:;. :~·:: ·:-~ .. ·~:-~::~·\ 
ltalcfent1al l.oc81 

\~.~ ... ,' .. ·' ' . ., 

Stlrte bdw-11\fC SAC(CETC) ltatefype SeMce ltate Stlrte SUlllalber LIM Chi,.. 

MI Winn PR 21.21 0 . 0 

·' . ~ .·. . , .. ·~·~! ·::.~, ~::i~:·::;~t~:~~-i~'_·; ·~~:1t~~-i ~ira~:- l;l . .. " . .. .. "'.' 
Mlndlltory ExteftCled Arn 

smte UnMrsel SerAce .._ ServlceCh91ft Tot1I per llne ll1tes Ind Fee 

0.0 0.0 21.21 



REDACTED FOR PUBLIC INSPECTION 

<010> Study An• Code 310737 

cOlS> Study Ara Name lfilllf T8L co 

<020> Prosram Year 20 16 

<OJO> ContllCI Name · , anon USAC should t'Oflt.ct ~~II tNt dMa carol Conrad 

<035> ConUd T..._ Number · Number rA penon ldemlflecl Ill cblta HM <OJO> '01U2U l e x t . 

<03'> ContllCI £mall Address • £mall Address «person ldenttfled In cblta h <OlO> cconradewi Nlccmeunica t i ona.net 

<711> :··~:;_:,·'),-',,. ' ;r.~- - 'l .:~~· ~· :·t. .·.;.~:--Z~" ,..'. ' ... · ,)· __ .. .. . ... · ... ~ ~ ..... ,:.r;~~~" ·~·r_ ,.~ 

' .... ~'. 

SC.. ~(Ille) lletldelltlal SC..~ Total Rates .. al Ill l &ld Servlee • r~dband Service Usage Allowance Usage Allowance .. ,_ and Fees DownlDed s,eed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select) 

Ml Wi M 49 . 95 0.0 0 . 9S 4.0 1.0 '""' 
Other, N/ A 

Ml 
W!Nl 

75. ,5 0.0 75.95 e .o 1.0 " "" 
Other, N/ A 

MI 
WiNl 

i .29. ts o.o 12, . '5 20.0 1.0 """ 
Other, N/ A 

- . 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code J10737 

<01S> Study Area Name wnar TBL co 
<020> f'rolram YNr 2016 

<030> Contact Name · Person USAC should contKt ~this data carol CcnracS 

<035> Contact Telephone Number · Number of person ldentlftld In-. line <030> Hf9''2421 ext . 

<03'> Contact Emall Addl'9SS • Emal Address of penon ldentttled In data line <030> cconradewinnc011111W1icationo. net 

<810> lleportlnc Carrier Winn Telephone cc.pany 

<811> Hoklinc Compeny Winn COOllunicaticma 

<812> Operating Company Winn Telephone Company 

<113» ;r .... 7! ... ~ff·~~{_;:'r·~J/ .~~~.:...,..~ :-i~::·;.~.~;t~\· ~ ... ~i~\: ;•:;, ~ ' "' . , - .. .. , ~)·· ~,,1, ... :. ~1.~4~\'I'" ;f~~·:: ~·!~-.~3·1~~~ " ~ .. 
Aftlllltes SAC Dol!w Business As eom,eny °' tnnd Deslpatlon 

Winn Communications 
Winn Telecom Winn Telephone Company 



M1cl11 ;a r, ~1r ~' ' · 1·. 2 :'.\.:; ,. , .1 "s. · :. i '.': , St.:rv1ce 

LIFELINE APPLICATION 
Eli gible customers will rC'Ceive $11.25 off th eir monthly phone bill 

and senior s aged 65 and older can receive additional discounts. 

TOLL FREE 1-866-321 - 2323 
To apply for Lifeline Service, complete the application below and send it to: 

lifeline Administration Service 

PO Box 11037, Lansing, Michigan 48901 OR fax to 517-482-3548 
IDENTIF ICA TIO N IN FOR MAT IO N i'; · · ' ". 

Applicant's phone number: Name of phone company: 

Date of Birth: Last 4-digits of Social Security Number: 

Last Name: First Name: ----- ------~ -- --- --- -. - ---- ·- - --- ---
Street: 

M.I. : 

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the lifeline program 

City: State: ZIP Code: 

This is my permanent address: Yes D No D This is a rural address with no postal route: Yes O No D 
Billing Address, City, State and Zip Code (if different from Service Address) 

There are multiple unique households (e.g. 
nursing home, assisted living facility) at my 
address, as defined In this program. 

YES D NOD 

To be eligible for lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out 
one section only. 

Method 1. My Income Is within the guidelines and I am providing t he following photocopies that document my to al 
household Income, which Is stated below. Please check all that apply. 

TOTAL MONTHLY INCOME:$ NUMBER OF HOUSEHOLD MEMBERS: 
of Holl I t·old r~~( nd)1 r' 1,, , . 't I I I l (Ono, (Jf() ,·dl''ll., I 1111.tHlll 

1 $1,471 $17,655 I 

2 $1,991 $23,895 l 3 $2,511 $30,135 

4 $3,031 $36,375 

·Add $6,240 ($520 monthly) for each additional household member. 

D Prior year's state or federal tax return. 0 Current Annual Income Statement from Employer 

D Social Security statement of benefits 
Paycheck stubs or other official document containing income 

D information for any 3 consecutive months with in last 12 months 

O Retirement/pension statement of benefits O Veterans Administration statement of benefits ,____ _____ ------ - ---·· ---- ---- - - --

D 
Unemployment/Worker's Compensation D Divorce decree or child support document containing income 
Statement of Benefits information ..,_____ __________ ·----- ... ~-- ----- ------···---··------:r--

Method 2. I, or the member of my household named below, receives assistance from one of the listed programs. I am 
providing documentation of participation in the checked program. 

Name: ----/ 
D Food stamps 0 Federal Public Housing Assistance or Section 8 1 

D 
--~---·--· - -- - - -· 

D Tempomy Ass;stance fo• Needy Fam mes (TANF) •. =R Medicaid - - --I D Supplemental Security Income 0 National School Lunch - Free Lunch Program ~ 
·I- · - --- · ·· - ·----- ---·-· --- - --- - ' - . 

I D Low-Income Home Energy P~~n (LIHEAP_) - ··- ·- . -. - - - - -·-- ' i 



LIFELINE ADMINISTRATION SER";:cr :::R~C:':c·SE:5 !\'.':>' i,:-n:.:;,ic. FOR THE FOLLOWING COMPANIES 

AcenTek Climax Telephone Company Springpor t Telephone Company 

Allband Communications Coop. Deerfield Farmers' Telephone Co. TDS Telecom 

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellu lar 

Barry County Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Company 

Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company 

Bloomingdale Communications Michigan Central Broadband Co. West phalia Broadband, lnc./Comlink 

Carr Telephone Company Midway Telephone Company Westphalia Telephone Company 

Centurylink of M ichigan Ogden Communications Winn Telecom I 
I 

Centurylink of M idwest M ichigan Ontonagon County Telephone Co. Winn Telephone Company I 
Centurylink of Northern Michigan Pigeon Telephone Company i 

Centurylink of Upper Michigan Sand Creek Telephone Company . 
Chapin Telephone Company Sout hwest Michigan Communications 

ror mort' 1nform;it1on, pl<'.:J>l' c,1111-8GG -371 7323. 
1• ','' t)''() ' ( i\ l (, 

' 
,,. ,\ . ' ' \ " . '' •r I ( · . •ci , ) ' 

APPLICANT ACKNOWL! DGf.MfNTS 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AF REE: 

- 1 understand an.cl consent to Lifeline Administration Service providing my Lifel ine service account information, 
including but not limited to, my name, resident ial address, phone number, date of birth, the last 4 digits of my soicial 
security number, t he date on which my Lifeline service was initiated/terminated, t he amount of Lifeline support ' 
provided, and the means t hrough which I qualified for Lifeline, to the Universa l Service Administrative Company 
(USAC), USAC's agents and/or the National Lifeline Accou ntabil ity Database to ensure the proper administration of the 
Lifeline program. I understand that if I fail to provide this consent, Lifeline Administration Service wi ll deny me 
Li feline service. 

-Lifeline is a non -t ransferable benefit and th e subscriber may not t ransfer his or her benefit to any other person. 
- Lifeline is a federal benefit and willfully making false statements to obt ain the benefit can result in fines, 

imprisonment, de-enrollment or being barred from the program. 
- Lifeline support is only available for a single phone line at my principa l residence and no one else in my househol~ is 

receiving Lifeline discounts. (A "household" is defined as any individual or group of ind ividuals who live together t t he 
same address and share income and expenses.) 

- Violation of the one-per-household limitat ion constitut es a violation of the Federal Communication Commission'frules 
and will result in the subscriber's de-enrollment from the program and potentially prosecution by t he US govern ent. 

- I understand that if I am identified as receiving more than one Lifeline benefit, all telephone service providers in lved 
may be notified so that I may select one service and be de-enrolled from the other(s). 

-1 will notify my telephone company with in 30 days if I no longer qualify for Li feline and I may be subject to penalt es if 
I fail to do so. 

- 1 will notify my telephone company within 30 days of any changes to my residential address. 
_ I will be req uired to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result 

in termination of my participation in the program. 

APPLICl1NT SIGNATURE 

I certify, under penalty of perjury, that the information provided In this application and supporting documentation is 
true and complete. 

Signature: 

·-· ··-
REVISED l 2015 



Winn Telephone Co. 310737 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

The Wfm Telephone CClq)AnY 
M.P.S.C. No. 1R 

4th Revised Sheet No. 7 
Cancels 3th Revised Sheet No. 1 

LOCAL TELEPHONE EXCHANGE SERVICE 

BASIC SERVICE RATES 

Exchange: WINH 

A. GENERAL 

B. 

The rates shown below entitle the custOlll8r to local dialed calls without charges (except semf-publfc) 
to all stations bearing the dellfgMtfon of a central office of the following exchanges that caq>rlse 
the Local service of the Blanchard Exchange. 

Winn Blanchard Edaore Mt. Pleasant Riverdale Shepherd Veataburg 

Winn will block calla dialed 1-plus to stations within the Winn, Blanchard, Ecbore, Mt. Pleasent, 
Riverdale, Shepherd and Vestaburg exchanges. Wfm will treat calls dialed without 1-plus to the Local 
Service Area as local calls end Winn wfll bill those calla according to thi~ tarfff. 

MONTHLY RATES 

1-Party 
Without 

Class of Strvjce 
Business 

Teled!one Set 

One-Party $ 25.17* CI> 
6 or fewtr lines 25 .17* 

I 7 or mort l fries 21.59* 
Educational 22.67* 

Residence 21.28* (1) 

* The charges for basic Local exchall9• aervice and end user conmon line charges were integrated and 
retes were increased effective Deceaber 1, 2001. 

C. LOCAL MOU RATE 

For calls dialed to a station bearing the clesi;Mtion of the Wfnn central office, the Campany wfll 
not charge a local MClJ rate. 

For calls dialed to a station b11rtns the desfgnatfon of the Blanchard, Edmore, Mt. Pleasant, 
Riverdale, Shepherd, and Vestaburg exchangts, tht C~ny wHl charge the following: 

First 2,000 Converaatfon MClJ in each billing period 
Each Conversation MOU over 2,000 that billing ptriod 

S0.00 per Conversation MOO 
SO.OS per Conversation MOU 

The COlllplny will meesure Conversation MW from the tf1119 when the Company' a switching equipment 
receives answer s...,.,rvision to the earlier of when the c~•a switch receives discomect 
supervision from either its switch or the tenainating switch. The Company will measure local 
Conversation MOU to the next higher whole MOU per call. 

The Cmipany will not bill the end UBer for non-conversation tfme related to local calls . 

Local Conversation M<lJ billing will not apply to 0-plus and O·minua calls. 

The Coq>any wfl l not provide cal l record detail for local US1t""11...G....s-..-.-....... t..11:1.1u..&.----i 

No Converaatf on MClJ are carried forward from month to 110nth. 

Issued: January 1, 2006 
By: Les Jenkins, Manager 

Michigan Public 
SArvlM r.nmmiA-~inn 

03/22/2006 
Approved 

Wim, Michigan 

Issued li\der Michigan Public Service Convnission Order U-14105 dated June 29, 2004. 



Winn Telephone Co. 310737 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

The Winn Telephone Company 
M.P.s.c. No . 1R 

3rd Revised Sheet No. 13 
cancels 2nd Revised Sheet No. 13 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

A. DESCRIPTION 

1. Lifeline Service applies discounts to monthly recurring rates for 
qualifying residential customers. These discounts are applied to 
existing tariffed rates and charges for residential telephone 
service. ' 

2. In order to be eligible for Lifeline service a residj,tial 
customer's annual income must be at or below 150% of the ~erty 
level as determined by the United states Office of Management and 
Budget and as approved by the State Treasurer, or the (N) 
customer must participate in of the following federal 
assistance programs: (a) Medicaid; (b) Food Stamps; (c) · 
Supplemental security income; (d) Federal public housing 
assistance; (e) Low-income home energy assistance progran; 
(f) National school lunch program's free lunch program; (q} 
Temporary assistance for needy families (N) 

3. Lifeline Service includes the services and functionalities 
enumerated in by the P.c.c. as follows: voice grade access to the 
pub;I.ic switched network; local usage; dual tone multi-frequency 
signaling or its functional equivalent; single-party service or 
its functional equivalent; access to operator services; acc~ss to 
i nterexchange service; access to directory assistance; and toll 
blocking for qualifying customers. 

4. Other services can be provided with the Lifeline servi~e at 
applicable rates and charges. j 

B. REGULATIONS 

1. Regulations specified elsewhere in the Company's tariffs ap ly to 
Lifeline service. 

2. Lifeline service is ava ilable only wi th residence services, 
excluding foreign exchange service. Lifel in·e service is limited 
to one line per household at the customer's primary residence . 

3 . A miscellaneous service charge does not apply when Li~eline 
Service is added or discontinued ee when t}lat is 
th l • Michigan Public e on y work being done. ~rvir.A r.nmmi~n 

03/22/2006 
Issued: January 1, 2006 
By: Les J enkins, Manager 

Issued under authority of the Public Act 216. 

Approved 

I 
I 
I 
I 

ary 1, 2 ~06 
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5th Revised Sheet No. 13.1 
Cancels 4th Revised Sheet No. 13.1 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

B. REGULATIONS (Cont'd) 

4. a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, (C) 

on the monthly rate for residential exchange service for lifeline customers is applicable. For 
lifeline customers 65 years of age or more, the discount will be 25% of the Basic Local 
Exchange rate or $12.35, whichever is greater. The total discount shall not exceed 100% of 
all end-user common line charges and the Basic Local Exchange rate. 

b. The credit will be applied in the following order: (1) The Interstate End User Access 
Charge, National Exchange Carriers Association, Inc., Tariff FCC. No. 5, Access Service. (2) (D) 

The balance of the credit, if any, will be applied as a credit to the basic residential service. 

c. The Company will provide, at the qualifying customer's option, toll blocking service 
at no charge. The Company defines toll blocking as a service provided by the Company that 
lets the customer elect not to allow the completion of outgoing toll calls from their 
telecommunications channel. 

d. The Company will not require a service deposit in order to initiate Lifeline Service if 
the qualifying customer voluntarily elects toll blocking services. 

e. The Company will not disconnect lifeline Service for non-payment of toll charges by 
qualifying customers. 

5. The lifeline plan will apply after receipt and processing of a completed Company or 
community/government provided application, including documentation indicating that the 
household income meets the eligibility standards established above. 

6. Customers of Lifeline Service must notify the Company of any changes which would affect 
qualification. Reverification of eligibility will take place on an ongoing basis. When the 
customer is no longer eligible for lifeline service, the lifeline discount will be discontinued 
and regular tariff rates and charges would apply. 

Issued: March 30, 2012 Effective: April 1,2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended. 

Les Jenkins, Manager, Winn Telephone Company, 402 N . Mission St., Mt. Pleasant, Ml 48858, 989-779-9800, ljenklns@power-net.net 



Winn Telephone Co. 310737 Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Winn Telephone Company 
MPSC No. lR 

2nd Revised Sheet No. 13.2 
Cancels 1st Revised Sheet No. 13.2 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS 

A rate specified in MECA's Tariff M.P.S.C. No. 25, Part XVII, Section 7.1.2.1 applies per exchange 
access line to cover the costs of the Lifeline service, to the Telephone Company intrastate 
services as listed below: 

Business and Residence exchange services excluding Lifeline customers. 

PBX Trunk Services 

Centrex Services 

The rate for business Centrex station lines will be computed based on the trunk Equivalence 
Table specified in the Company's Tariff M.P.S.C. No. 2R. 

Issued: March 30, 2012 Effective: Aprll 1, 2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended. 

Les Jenkins, Manager, Winn Telephone Company, 402 N • Mission St., Mt. Pleasant, Ml 48858, 989-779-9800, ljenkins@power-net.net 

(D) 

(D) 



Winn Telephone Co. 310737 

Winn Telephone Company 
MPSC No. lR 

Issued: March 30, 2012 

Line 1210 

REDACTED FOR PUBLIC INSPECTION 

1st Revised Sheet No. 13.3 
Cancels Original Sheet No. 13.3 

LOCAL TELEPHONE EXCHANGE SERVICE 
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Effective: April 1,2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended. 

Les Jenkins, Manager, Winn Telephone Company, 402 N . Mission St., Mt. Pleasant, Ml 48858, 989-779-9800, ljenklns@power-net.net 

(0) 

(0) 



REDACTED FOR PUBLIC INSPECTION 

Winn Telephone Company (SAC 310737) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Winn Telephone Company hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, and 

usage capacity that is reasonably comparable to comparable offerings in urban areas as determined 

in an annual survey, and that requests for such service are met within a reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Winn Telephone Company (SAC 310737) . 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Winn Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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