
~ VOICE AND DATA MASTER SERVICES AGREEMENT ~Ia; 

For and fn consideration of the pmnises nnd for otlter good nnd valuable consideration, the receipt and sufficiency Of \\i1ich are hereb)' ocknowkdged, you 
agree lo the follo11i11g temts and conditions with respect to the Ser\'iccs. 

1) SER\'lCF.S PROVIDED. ln this Agreement, ">·ou" and ')·our" mean the customer ofNe!Omfer Telecom, I no. or NetCarrier's affiliated companies 
(colkctivdy ''NetCanier"). Subject to the temts and conditions of this Master Ser\'ices Asrcemcnl, your Voice and Data Service Agreement, attached 
hereto as Exhibit A, 311d applicable product infonnation including prices, ternts and conditions of sel\ice, and Gencrnl Terms Md Conditions of Sm.ice, 
available on NetC:irrier's website (wm\'.netcarrier.com) (togeU1er, U1e "Agreement"), NetCotrier wiU provide interstate telecommunications services to you. 
This #\greemenl sonms state-to-state loug distance ser\'ices, interexdaangc ~r.iccs, intmLATA ser.ices, in tell.A TA services and Tntemet access services 
provided to )'\lU by NetCanier ("Smit.:" or"Smiccs"), and docs not opplyto calls made by dialing a 10·10-XXX nwnber or (able television. You agree 
not to resell the Smices; the Smices are provided by NelCarrier solely for end user use. As used herein U1e term "Sel\ices" includes all work perfom1ed 
and goods or ser\'ices pro\ided by NelCarrier to or for lhe Cuslooter. All Ser.ices are pro\ided subject to U1c availability ofnecess.11y and suitable facilities. 
BY ENROWNG IN, USING, OR. PAYING FOR NETCARRJER'S SERVICES, YOU AGREE TO Tiffi PRICES, CHARGES, TERMS AND 
CONDlTIONS INTfUS AORIIBMENT. 

2) CHARGES FOR SERYlCES. You agree to pay NelCarrier for the Ser.ices NetCarrier pro\ides nt the prices set forth in Exhibit#\. NelC3lrier may 
cb:lllge prices 31 any tiiuc provided it is required to cowr Ne1Carricr's costs o.ssocialed 11i1h changes in nowmment la~ntio1 1 aud tariff programs (such as the 
Uni•·ersal Ser\'ice Fund). NetCnrrier remves the right to ndjusl l'vfRC rates if there is a sig11ilicant drop in anticipated rnioute usage. NetCnrrier 11ill invoice 
you for Senices one (I) month in arrears forus.ige and installation fees and one (I) month in adYMce for line charges. Invoices are due nnd pa)'!lble upon 
receipt. Any invoices not paid \\itrun thirty (30) days follo\\ing lhe date of the invoice shall bo deemed pa.st due Md assessed a finance charge in the amoWlt 
of one nnd ouc-bnlf percent (LS%) of the oulstnnding bafancc per month or s11ch lesser ma.~imum charge as pennitted by applicable law. 
You agree to pay NetCarrier a11y and all cosls and expcns~s (including reasonable attomeys' fees) associated \\ilh Ilic collection of an)' an1ounts due. 
NctCarrier resen·es the righls (subject to applicable state law): (a) to charge you return check cl111rg~s. and (b) to charge you a fee to reactivate Smice where 
Ser.ice was interrupted due to your actions or failure 10 mnke required pa)ment. You may tenninale Senice at any time, wiU1 a si.xty (60) day notice to 
NctCarrier, but shall remain liable for charges incurred before tem1inalion and M)' other early termination fees that may hn\'C been agreed upon; such. 
Net Carrier accepts pa}mcot ill the forro of a check, money order, or \\ire tmnsfer only. 
Billing shall commence upon Smice Actil'ation b)• NetCarrier, or at the period follo\\ing thirty (30) da)'S from installation of NetCn.rrier equipment on 
C\1stomer premise prO\iding that Ser\'ices are not yet acli\'aled. Scoice Activation shall be defined as the ability to generate or recei\'e \'oice and/or datn 
IJ3ffic froa1 Customer location. For Services that do not require NetCn.rricr equipment on Customer premise, Billing shall commence upon Se nice 
Activation OR nt the period following Sixty (60) days from execution of this Agreement. If Customer bas modem de,ices (fax, credit card machine, 
modern, etc.) 11i1ich are deemed incompatible \\iU• NetC;irrier's technology, NctCarricr \\ill provide n custom solution usins nddilional CPE(s) or copper 
POTS lines. Customer 11ill incur additional monthly fees bas.:d on the nature of the solution. 

Tntemational calls made to mobile numbers nre not part of any special pricing agreements. Should Customers' aecOUllt become detioquenl (is in excess of 
60 days from date of invoice) Net Carner resems the right to suspend smice. Customer 11ill continue lo be billed for the l'vfi~C and any applicable ta.~es 
during tlie suspension. One (I) hournill be pro1ided during installation, at Customer>' site, for LNP purposes. Customer will be billed SIS.00 rw 15 
minute iueremenls for dela)'s not caused by NelCarrier. 

3) SERVICE DISCONNECTION; AGREEMENT TERMINATION. NctCanierrcscrvcs the right to disconnect Scnice immediately without 
incurring liability iii the following iil.5(Mces: (i) for non-pa)mcot for any sum due NctCanier for more than thirty (30) days afier the issuo.nce of a valid 
inl'Oice; (ii)for ~io!ntions of this #\grc-cmcnt or applicable law; (iii) \\l1ere required by reason of3Jly order or a court, public ser.icc commission or federal 
regulatory body, (iv) \\11e11 uecessitated by co11ditio11s beyond NetCarrier's reasonable conttol; (v) where reasonably 11ccess.1ry to pre\·cnl ham1 or 
interference to NctCotricr's network; or (vi) temporarily for routine maintenanc~ 

Ne!Carrier rnny tenninnte this Agreeanenl immediately upon any breach of this Agreement by you. All Sm-ices shall be discontinued upon the effective dato 
of any terminntion of this A~cmcnt by NetCanier. You shnll not be entitled to any refund for prepaid Smices in the e\·ent of rightful tenninntioa of this 
Agreement by NetCarrier. T11 the el'ent of a tennination of this #\greemenl by NetCotrier, NelCwrier shall be colitlcd to accelerate ruid demand immediate 
pa)nient of all antoWltS 011ing byyou hereunder for U1e balance of the th co current term of this A~menl. Jn the el'ent of tennination by either NetCarrier 
or Customer, NetCarrier may require U1e Immediate retum of all NetCnnier supplied equipment. 

NetCarrier shall also have all other rights and remedies available under applicable laws; (vii) ff n Customer termination occurs ancr controet signature but 
prior to LNP, Customer shall pay to NetCarrier the sum of twenty-five hundred doUors (S2SOO) per circuit ordered, or one (I) month of contracted charges 
staled in Exhibit A if the solution uses Customer Provided Access (CPA); (\-iii) if a Customer tennination occurs after LNP but prior to the end oflbe 
contract tenn, Customer shall be responsible for one hundred percent (100%) of the monthly smice charge for the remainder of the teem. If Customer 
termination occurs alter tl1e initial lenn, and is in u period of automatic renew:tl, as stated in Paragraph S, tl1en C\1stomer shall pay to NetCarrier fifty (SO%) 
percent of the n1011U1ly seooice charge for the remainder oflhe Nnn, orooe 111ooth's sm1cc charge, whichevu is greater. 

Customer tenn inations, as ou11i11ed abo\'e in lines vii and \iii, arc to be prud to NctCarricrill one paymcnl, representing the remaining tenn, within thirty 
(30) days oftermiontion. In addition, any favorable discount rato proffc1cd to Customer in connection \\ith any other service agreement between Customer 
nnd NctCarricr shall be itwalidated, null and void. In the ev.:nt Customer's acts or omissions \\11ich fom1 tl1e basis of a termination by NetCn.rricr bcrcuodtr 
also violate any law or industry standard, Customer sl1all ulso indemnify NetCarrier for nny lino or penalty or other damages nssessed OS'Jinst orincurrcd by 
Net Carrier as a result U1ereof. Customer m:l)' terminate thJs Agieea1eot \\ilbout incurring early tennination fees if NetCarrier is in material breach of this 
Agrwucnt if Customer pro1i1!~ wriuen notic<! of such mat(rfal !Jr each to NetCarrier; NetCanier's m3terial breach is directly attributable to causes directly 
l\ithin NctCarritr's control; NelCn.rrier cannot reasonably cure the breach \\itllin IS busilles.s days of recci\'iog Custonm's written notic¢ of material br.:;ich; 
and C111to111er's account with Net Carrier is current (no balance older than 30 days). 



lfNclCarrfrr, io ils sole discrclion, deems Cuslonicr lo be an a bum of the uolimitcd local or unllmilcd domestic calling plnns (examples of which intludc 
but ore nol limitcd lo: Use of unlimiled producls for automated or prcdieli1·c dialcl"$, call ccnlcr eo\ironmcots, or nny electronic dc1;cc lbal promolcs bea\')', 
short·durolion o:;ill lranic), NclCnnicr mny discoMccl SCf\1cc with lcn (I 0) days wrillen nolice 10 Cus1omcr. Customer shall be liable for any applicable 
early lenuinalion clrarges. 

4) cus-ro:.nm MOVES. In the ewnl that a customer mO\'ts \1ithi11 NelCarricr's sc";ce area, a $500 fee per ciicuh will be charged lo cover 
administrati\'1! costs nod circuit ins1alla1io11 fees for cuslomers' new facility. lfNelCnrri~r incurs any charges from iu circuit \'~odor b.:rouse oflhe 
discouncclion oflhc original circuil, including but not limilcd lo e111ly tenninnlion fees, NclCarricr resen·es lbe right lo irl\'Oicc customer lo N·coup those 
c.~p.!nscs. lf cuslomcr lllO\'l!S lo n fO(Oliou oulsidc NclCnnicr's smicc nrca, Nc!Corricr 11111 l'iew Urnl ns o cus1on1ercancdlalio11and11ill apply cllMl)es p.:r 
p:uagr.iph 3. _,L, .L J I - kA'd!A # -
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S) TI:RMS OF ACIU:E/11£N'f; ltENE\V1\l,. TI1is Agreement shoH commence upon ~HXei!ulion.b~os. l'enn length ns slated in /A 
exhibit A begias on lhe dale of Service aclil'3lion by NetCarrier. This Agreement ~ball be automalically renewed on each nMi\·crsary of1he d.11e of '-r '~-
installation, for a period of lwel\'e ( 12) 111onlhs, unless either pMty gi\'o lhc other ot k:ul sixl)' (60) d.1ys written notice of canccllalion prior lo an onni\'trS-"Y 
dale. In the e\-enl d1a11hls Agreement C\'CC goes lo a month to monlh slolc, nny ncgotialed product discounts shall be lost 311d Cuslonitr shall pay NclCarrier 
lhc S!andard Tani ff roles for products listed in Exhibil A. 

6) CREDIT Cflf.CK/DEPOSIT. Ne!Cos:ricrrcsm'Cs lho right to \'crif)')'ollr credit as a condition of pro1isioning Scrncc. NclCarrier rcsm·es the 
righl lo coiled a deposit ltom )'OU, uot lo exceed three (3) mon1hs Scf\ices or place a credit limit on your accounl. Any such deposilS sball be ~lumcd upon 
lenninntion ofSmice OJ1d salisfncrion of all outslanding inl'oices or aner one (I) )'C3fifyou h:il'e not been dclinquenl on nny 11n)111Cnl due during thal limc. 

7) :.nSCELLANEOUS. 
n) flxhihils nod Schcd11ks. Anycxl1ibils and schedules 11llnched lo this Agrccu1c111 nre on intewnl part hereof and Q((J hereby incorporated rurd 
inc.ludcd in the 1cnn "this Acrccmcnl." 
b) lkill1ilttJ. lleodincs in I.his Agreement arc included herein for conl'cniencc of reference only, sboll 1101 co11sli1111c a part oflhis Agrcemcnl for 
any other purposes Md shall uot be deemed lo affe<:l lhe rncaninc or construction of ony of Ibo pro~isions hereof. 
t) Eulire Awecmcoi: S11wm(!(s nnd A~ic1w Time oflhe Esiencc. This Agccmeol eontains lheenlirc 1Cm1soflbe Agreement \\ith mp«! lo lhc 
Scn~ccs, Md no rcprcsenlalions, inducements, promises or ngrccmcnls ~tween lhc par1ics not sel forth herein shall be of any force or effect. This 
Agrccmenl shall be binding upo1111J1d shall inure lo the b(nefil of )'OU nnd NelC:uricr and NelCnrrier's succ.:ssors :ind assigns, whelilcr so exprc~d or 
nol. Time is of tho essence under lhis Agreement 
d} Canccllnljon of Con!rac!. For 3JI)' reason, Customer h:is Ilic abilil)' lo cancel this conlract by sending wriuco nolice 10 Net Carrier no later than 
three (3) days from the d31C of this agreement. 
c) Voice produclS requicc Ural Net Carrier pmvides al least l\\'cnty (20~~) percent of "Customer's" 10(31 phone ltaflic. 
g) Ne1Corricr recommends 1hol all alo.nn lines utilite Copptr Adl'nntogc lines. 

8) OEi\WU< t::X'ff:NSION C\lstomcr sl1ould be awnre tlrnl before Sm.;co cnn be ini1iated a 'Dcmork Extcn&ion" nmy be required. A Demark 
Extension refers lo the cabling required from !be lerminalion point designolcd by 1hc local exchnnge cnrricr (Vcri~on, for cxnmplc) for connection toils 
network nnd the C\rstorucr's equipment. NetCtr.nicr has 110 control over whether n Demnrk Eslension is required. UnfortunMcly, 11i1e1her n Derunrk 
Extension is reqnired cannot be detenrrined in ad\'ilJICC of ioslnllotioo by N"Cnrrler. If ii is, o sep3nlle fco \\ill be chorccd. If NetCarrier pro,.;des the 
0.:mark Ex1cnsion ii \\ill charge )'OU S7S.00 for the first fificco minutes or portion thereof and S20.00 for each nnccn minute period (or portion thereof) 
thtrcancr, plus required 1113lcrials. This cb3rgc ls In addilfon lo !hose sci forlh In IM1lbll ,\. If ii is ncccssuy for NclCanier to sub~onlmct for the 
Demark E.xlension, NctCarrier \\ill bill Customer al its costs. 

Urban Promise Ministries 

7'1••>o•re' '};//' , - ~ .. 
Name: tJdtM :;z c4('r 
rme: {:y ..<_/Jlbn J/.£ '#7 i' ,.,1 c..:l'Y-

'//. 
Date: U ~.>(/; ..J 

NETCARRIER 

Signature: r)Jta J JdltlhtA 
Name: J:Wet ~ 
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