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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 29, 2015 

ACCEPTED/FILED 

JUN 2g1015 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

RldaraJ Coi;nmunlcatl!lns Commlsabt 
Office of the Secretary 

2015 ETC Annual Report of Lemonweir Valley Telephone Company 
Study Area Code 330900 

Dear Ms. Dortch: 

On behalf of Lemonweir Valley Telephone Company ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality Improvement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) f\ ~ _ 
No. of Cqplea reo'd-. ____ C/...__.L..ff'--"" 
UatASCOE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
{Protective Order). 47 C.F.R. § 54.313(t){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACOPT!D/FILED 

JUN 2 Q 7015 
Federal Communfcall!:ins Qlml.ftls!l!n 

Office of the secretary 

2015 ETC Annual Report of Lemonweir Valley Telephone Company 
Study Area Code 330900 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lemonweir Valley Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality hnprovement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining. to the 
Company's outages provided at FCC Form 481Line200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier' s network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate·-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage infonnation.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Fonn 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21- @--Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See Jn the Matter of New Part 4 of the Commission's Rules Concerning Disn1ptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 

__ 1 __ _ 



<010> Study Area Code ACCEPTED/FILED 
<015> Study Area Name LEMONWEIR VALLEY TEL 

<020> Program Year 2016 

JUN 2 e !015 
Jim Costello 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 60 84276 515 ext . 
'-'al QJptm0ttttitlbr11 CblnmlSiiri 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identif ied in data line <030> Jim. CoetellO'!tlyn.>cxnet . c om 

<100> Service Quality Improvement Reporting (complett attached worishHt) 

(complete ottoch•d worlcsheet} <200> 
<210> 

Outage Reporting (voice,.) ___ -. 

I Q<-check box if no outages to report 

<300> 

Office of the Secretary 

I I 

I I 

I I 

<310> 
~:::·::::: ;,:'.::· (T( I • I 

I 
I liRiii 

(att•ch descriptive c1oc"'"u~-·t1--~----..-

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a~n.:dl:..__..::l =o====::::::l.I _________ ... 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 10.0 
<420> Mobile o. o 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed 0. 0 

<450> Mobile 0 .0 

<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
I ""'~""·"' 

<600> Functionalitv in Emera:encv Situations 
330900wi610. pdf 

<610> 

<700> : Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q (!') 
<1000> Voice Services Rate Comparability Certification 

(ottoch demlptiv•document} 

(chcdr to Ind/cot• cutljlcotion} 

(attochtd dtsctiptlw dacument} 

(check to lndicot• certlflcotJOt>} 

attached descriptive document) 

(comp/• t• ottach•d workshttt} 

(complete attached worlcs.httt} 

(complete attach rd worlcshHt} 

II/,..,, compltt• attached worltshttt} 

Ives 

<1010> I 1,---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 111 na~ check to 1ndicot•cut1ficotfonJ 

<1110> (completeottached-k•l>ut} 

<1200> Terms and Condition for Lifeline Customers (completeottoched-bhHt} 

Price Cap C.arrlers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
<2000> (check t<> Indicate ttnijicatlon) 

<2005> (comp/tie attached wcf/al> .. t} 

Rate of Return carriers, Proceed to ROB Aclditional Documentation Worksheet 
<3000> (dJetk ro indicate cvtification} 

<3005> (compltte attached worhhut) 

I II I I 
I ~ 

I II I 

I II I 

I II I 

I II I 

l.W 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study_ Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address • Email Address of ~rson identified in data line <030> 

Has your _cornpa_riy_ received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

330 900 

LEMONWIUR VALLEY TBL 

2016 

J im Cost ello 

608427651 5 ext. 

Jim. Cost elloelynxxnet . c om 

(yes/ no) ® 
(yes/ no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,,. .. _,,, ¢< . . ·- I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quafity and how support was used to improve service quality 

How much (USF) was used to improve seM<:e coverage and how support was used to improve service coverage 

How much (USF) was used to improve seMC8 capacity and how support was used to improve Ser.ice capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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{200) Sef'vke OVtap Reportlnc {Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area N1me 

<020> Program Year 

<030> Contact Name - Penon USAC should contlct regarding this d1t1 

<03S> Contact Telephone Number - Number of penon Ide ntified In data line <030> 

<039> Contact Em•il Address - Emili Address of person Identified In dltl Hne <030> 

<220> - -- --- -- - -
NORS 

Reference OutqeStart OUUl .. Start Outll9 End <>uuiaeEnd 

REDACTED FOR PUBLIC INSPECTION 

330900 

~IR VlU.LZY TBL 

2016 

Ji• coatello 
6014276515 ext . 

Jim. Coetel loelynxxnet. coa 

--- -

Number of 911 Flldlltles 
Number D1te Time Dltlt Time Customers Affected Totlll Number of Affected 

Customen !Yes/Nol 

.. .,..,. - ,_ l I 

.. l . 
·-

Page 3 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
OlclThlsOutqe 

Servla! Outace Affect Multiple 
Description (CMck Study Ams Servla! Outl .. Preventative 

dt1wt--iv1 (Yes/Nol Resolutlon Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 
Page4 

~=-~~~I·]~:~~}-~~~Ji"'\t>''""'fC 1r~1\~t~I$~~--~;;;~·····. 
<010> Study_ Area Code 330900 

<015> Study Area Name LEMONWEIR VALLEY TEL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data .;J_im~g_f~_dJ_o 

<03S> Contact Telephone Number · Number of person identified in data line <030> 6084276515 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> _ Jim._c~tello<tlynxx:net .com 

<701> 

<702> 

Residential local Sefvice Charge Effective Date 

Single State-wide Residential local Service Charge 
I l/l/2015 I 

<703> · qt> 
-: , .. ,._c.;:; ·:----·· "'"'' '.'~- .-. • ·;-•

1 ~~;~~t~f~{::i;]E~~!!!Jl1:3~~ei:~~~~~§l:~J}~l?~~~}g~~:~t~~?r:·~:-~~~~ .. :;-~~i." ·.-·~- -::J7(•~::~;~ ·~:~:·?.~" .. ;· .,.,.~,.,~,..,,, ... '."("_, : ..... ,;: ....... 
<0 >~· 

Stllte Exchlliwe (ll£C) SAC (CETC) R•teTwe 
Resklenti.l Local 

Sel'Ylc:e R9te 

~ .......... 

Stllte Subscriber Une Ch9rp I St.le Unlvel'Slll Semc:e FH 

•- ,....,.1 --· .-..-• 

Manct.tory Extended Are• 
SefWeCNrp Tot.I per line R•tes •nd 11te1 

Page4 
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Pages 

(nO)~Prb~ 
1 '• • • • 

Collctlonf«m .. ~. 
! .... -

<010> Study Area Code 330900 

<015> Stucly Area Name LBMOllllBIR VALLEY TBL 

<020> Pr<>gram Year 2016 

<030> Contact Name· Person USAC should contact r~arding this data Jim Costello 

<035> Contact Telephone Number · Number of person identified In data line <030> 6084276515 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> Jim. Coetello41lynxxnet. cOOI 

<711> <11> -- <12> · -
~ .. , ...... ·'.~.:---.~;: ;.w·:'r:~~~rr; ~:::;;;,:~~~ ~r·0~~~· ~. ,. ·J;~-'!: ·:.~~~,?~~Ji~ ~w .. ~_\·: -·~-~7::,•~- "": . ~ ";··--;: · rrT~""-~-~ ~~·-·~: 

~·~ ~· 

BroadlNlnd SeMce • usece At._.,ce 
State Recui.tec1 Download Speed lrOlldband Senllce • U,..eAlloMnce Action Talten When 

State Exdlann (llEC) ltesldentlal Rate l1!es Total Rate and Fees IMhns) unto.d §aMd IMbas) (Gil Umlt Reached {selttt I 

C--- . . --- ~ 

' ' 
rYVI '""' vv~ 

Pages 
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<010> Study Area Code 330900 

<015> 5~rea Name Lm«lh'VKilt ~~ 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J i m Coatello 

<035> Contact Te~l!Qne Number_- Numbel' of p!!rson identified in data line <030> 60842765 15 ext . 

<039> Contact Email Address - Email Address of p!!rson Iden~ in data line <030> Ji11. coat,1111oelynxxne t. c""' 

<810> Reporting Carrier Lemonweir Valley Te lephone COftlP&lly 

<811> Holding Company Lemonweir valley Telephone Company 

<812> Operating Company Le111()11.,~_\'•ll •l' 'fele11hone co.np..ny 

<8.13> ~,t .p .• . f · '~'.-2::~1.~:,!3::i .. ~t. ,.. . .'~i;·:--.~·~·~· .~.-~'"7~t<,~t;~-:;:-l't'~~.~/;"~:";~~'!;~1i:.:, ~~~~<;%{~, ·O\~~~ '.~t£;.;' "'W'""~.~ -~:~~_\'7~':\J.~';r.~:~~~-~~;·v:-. .. -,:~i);-.-~~.~: ~:·1·~ .-: i ... ~:·~ , ·: ~_r :~;~~"·::\· ·~.·~ ~· 

Affiliates SAC Doln& Business As Compeny Of' 8,.nd Desl1n•tlon 

Page6 
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{9oOJ Trlbal'LandS R•Pi>rthii·· "' 
olta ·~Fonn: ' . 

:. ~-·. 

:,~~~1,~~)~1;~11~~ll~•~1mw~[t:~•~r2r~~~,~ 
<010> Study Area Code 330900 

<015> Study Area Name LEMONWEIR VALLBY TBL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jim Costello 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6084276515 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Jim. Cootelloe lyruocnet. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 

Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code ll0,00 

<015> Study Area Name LEMONW&IR VALi.BY TBL 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jia C01t1llo 

<035> Contact Telephone Number - Number of person identified in data line <030> COl427651S ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Jim.CO• t•ll~~et .c°"' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Pages 

.... 

Pages 
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<010> Stud~ Area Code 3 30900 

<015> Stud~ Area Name LEMONWEI R VALLEY T BL 

<020> Prog~ Y~_ 2Jm 

<030> Contact Name - Person USAC should contact regarding this data Jim co•tello 

<035> Contact Telephone Number· Number of ~rson identified in data line <030> 6oe•216515 ex t . 

<039> Contact Email Address - Ema II Address of person identified in data line <030> ~i"'&os_t_e11~1ynxxnet. corn 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I I 

Name of Attached Document 

<1220> Link to Public Website HTIP ht t p,/ / www . lynxxnet . c0tn/voice-se rvices/lifeline-in!ormation/ 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 
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<010> Study Arel Code 
<01S> Study Area Name 
<020> Prolfllm Year 
<030> Contad Name - Person USAC should contad reprdlng this data 
<03S> Contad Te~on~ Number_-1fu_t11b_l!f" of person Identified In data Une <030> 
<039> Contad Email Address - Email Address of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

LBNJ'~WBlk YALLEI t&L 

= 
J Im. co1te1 nsw1ynxxnee . cce 

. ' ,•. . 

Page 10 

Select the appropriate responses IMlow (Yes, No, Not Applicable) to note compliance es• recipient of Incremental Conn«t America Phase I support, frozen Hf&tl Cost support, Hl&t\ Cost support to offfft _, charp reductions, •nd 
Connect America Phase II support n set forth In 47 CFR t 54.313(b),(c).(d).(e). The Information reported on this form end In the documents attlldlecl below ls ICQlme. 

Incremental t.onnect Amerlat Phase I reportlnc 
<2010> 2nd Year Certlflcatlon {47 CFR § 54.313(b)(1)i) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)1i) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Recetvlnc Frol8n Support Certlflcetlon {47 CFR t 54.312(•)} 
2013 Frozen Support Cetcullltlon {47 CFR § 54.313(c)(1)} 
2014 Frozen Support CelClllltlon {47 CFR § 54.313(c){2)} 
2015 Frozen Support CalClllatlon (47 CFR § 54.313(c){3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier ConMCt America ICC Support {47 CFR t 54.313(d)} 
Certification Support Used to Bulld Broadband 

Connect America Pha.se II Reportlns {47 CFR t 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 

I i i i i I 
Name of Attachtd Doalment(s) llsttne Requlrtd tnfOfmltlOn 

<2017> 
<2.018> 
<2019> 

<2020> Please check the box to conflrm that the attached document(s), on line 2021,contalns the required Information l J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAf Pha.se II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 
i I 

N•me of Attached Docvment{11 w"Onc l'\equwea 1mormnt0n 

Page 10 
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-.~~ ... ; ,: .... <\ · .. }~;;:~1:::~t.:f~;,:;: ,.~:: '.,;7.i:~:EJ~{;;&~l~1~·~;~~{~t':i! 
<010> Study AIH Code ___ ______l)QjQO 

<OIS> StudyAre1 Name t.IPIQl!!!BIR Vl\LLSY TIL 
<020> Prc&t1Mn_'(ear Oll 
<030> Contact Name · P<trson VSAC should contact reprdlftl tllls dlt1 __ Ji!ILC!>Jltell~ 
<035> Contact Telephone Number · Number of person ld.ntffied In dltl line <030> §_0842 76515 ext. 
<039> Contact Emall Address · Emall Addrus of P4ttSOn idtfttffltd In dltl lliw <030> J i rn . coat.e.l l oal vnxxne.t . c.om. 

OtfCK the ....... bt1ow to llOlt comi>I"""" °" fts five _ _.."'"""' pion f.....-to 47 CR1f 54.202(1)) Ind. for prt-'Y-awrten, ........... COf'llllllonc:o- IN floendal '"""""-.....,.._, Ml fonh In 47 
CRI f SU13(f!(2). I t..tllff ceftlfy tlllt the"'*"'-~°" tNs '°"" llld In the '*-Ml llt..i..d below It-. 

1 .............. , .. , I 
(3010) ,_ Repo<t on 5 Yt lt l'lln 

MllestOfle Certification {47 CFR § ~.313{1)(1){nl 

Name of-Document Llstint Required Information 

Please cllec;I( this box to c:onfitm that the ettached document(s), on line 3012 conllllns the niquftd lnfonnation pursuant to 
(3011) § 54.313 (f)(1Xli), the cerrierehll ptOVide the number, names, and addresses of community anchor institutions to which began 

provtdlng access to broadband service in the preceding calendar y-. rn 
(3012) Community Anchor Institutions (47 CfR S ~.313(1)(1KW)) 

I ""' wuou '" I 
N1meot Attadled Document Llstint Required lnformltlon ~ 8 

(3013) Is your company 1 Privotety Hfld ROR C.rrler {47 CFR § ~.313(1)(2)) (Yes/No) • 
(3014) If v ... does your company file the RUS annual report (Yes/No) e 
Please died< theM boxes to oonfirrn that the at1ached document(s). on Hne 3017, contains the required Information pursuant to§ 54.313(1)(2) compienc:e requires: 

IIZJ (301S) Electronic copy of their onnual RUS reports (Opomlnc R•po<t for 
Teleoornmunlcltions Bo<rowers) 

(3016) Doeument{s) for Balance SllMt Income Statement and Statemem of C.Sh•F""tows------------------===----

(3017) If the response ls.,... on NM 3014, lttleh your compan'('s RUS annual 
report and 11 required documentation 

330900w1 301 7 .pdf 

iiarM 

(3018) If tile r•sponse ls no on line 3014, Is your company audited? 

1nforrn.tt.10n 00 
(Yes/No) 

If th• response Is yes°" line 3018, please ctt.ct ti.. bons Mlow to 
confirm your submission, on llM 3026 punu1nt to S ~.313{1)(2), contains 

(3019) Either 1 copy of their oudfttd fNncill stlt.....,,t; or (2) I finoncill report m 1 format comparable to ft US ()pe<ltlnc R•polt for T olecommunlmlons 

(3020) Oocument{s) for Balance SllMt Income Statement end Statement of Cash Flows 

13021) Management letter and audit ~ion Issued by the independent certified ~ ilCOOUlltMt that pelformed lhe company's fioanc:ial audit 
If ti.. re'l'Of\se is no on line 3018, p!Nse check the boxes below 
to confonn yO<Jr submission, on line 3026 P<l'1Ulf't to§ ~.313(1)(2), 

contalm: 

(3022) Copy of their flnlncill statement which his bHn subject to reYlew by 1n 
kldepend.m certified public accountant; or 2) 1 flnanclol report In a 
format comparable to RVS <>i>eratlnl Report for Telocommunlcltlons 

D 
D 
D 

D 

Borrowers, CJ 
(3023) Underlyi"' lnfomllllon subjected to 1 - by an lndepe<>dent celtffled 

~- IB (3024) u~ mtormat;on subjected to 1n offar certification. -· _., .... _._ ...... _ ... _T_ I 
(3026) Attach tl>e - Hstlnc required lnfonnatlon 

Nanie~OfAitlched oo<ument """" Kequ...., '"'°"""""" 

Pace II 

Pace II 
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<010> Study An1 Code ))0~00 

<OlS> St~Nome ~ 

<020> Prorrom Yeor :201& 
<030> contact N1me • PerSO<I USAC should contact~ d1t1 J im Costello 
<035> Contact T elei>hono Number • Nu-of perlOll idfflffltd In dlta h <030~ ____ 6 OH2.'Z.fi5.1_5_ext~ 
<039> CO.tact £....,1 Add~u • £mon Add~ of penon tdentffied In dota line <030> Jim.. cos.t.e.llo<Uvnx:xne.t....conL 

Flnandlll Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

{3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032) Total Debt 

{3033) Total Equity 

(3034) Dividends 

_.._ _ ____, ____ _____, _..._ _ ____, .. ---... ..._____ _ __, 

"'""' of -Md Document UstinC l\eqund lnfonnltioft 

·~-~.,._.,,,., ;;'ti·· " ':i:~~ 
·~;<;v-.~ .. ,_~*~':_: .. ·<J: ~.;.l,~-"~ 
f~;i,'a(~~:): 
~~:, {_~~::~~/. ·~:~t~t~; 
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<010> Study Area Code 330900 

<015> Study Area Name LEMONWEIR VALLEY TEL 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jim Costello 

<035> Contact Telephone Number· Number of person identified In data line <030> 6084276515 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> J i m. Costel 1~1 ynxx.net corn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

~ certify that I am an officer of the report ... carrier; my responslblltles lnducle en__, the accuracy of the aMUal report1111 ~for unlvvsal MrVlce support 
,_..plents; and, to tha best of my knowledp, the l11fonnatlon reported on this fonn and In any ~rnents Is acc.vrate. 

Name of Reporting carrier: 

ISir;nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tlitle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reportinc carrier: Filing Due Date for this form: 

Per>ans willfully mo kin& f>lse statements on this form can be punished by fine or fom.tture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTltle 18ofthe United States Code, 18 U.S.C. § 1001. 

Page 13 
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<010> Stud Area Code 330900 

<OlS> Study Area Name LEMONllBIR VALLEY TBt. 

<020> p mYear 2016 

<030> Contact~me-PersonUSACshouldcont»ctreprdingthisdotlt Ji11 Coatello 

<035> Contact Telephone Number · Number of per10n Identified In datlt Une <030> 6084276515 ext. 

<039> Contact Email Addreu • Email Address of penon Identified In datlt line <030> Jim. cootelloel yruccn•t. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertJflc:atlon of Officer t o Authorize 1n A&ent to Fiie Annual Reports for CAF or U Recipients on BehaH of Reportlnc carrier 

• certify that (Name of Agent) i!21!!! l!~•l!N l!~&! o i!nc. 11 authorlz9d to submit the lnforrnrion "'ported on behalf of the "'l)Ol'ling cant... I 

lalso -1lfy that I am an ofllcer of tha roportlng earner, my fllpoMibilitl .. Include eneuring the 1Ca1racy of the annual d m roportlng roqulrom- prOYkled to the euthorlz9d 
i19ent; and, to the - of my knowledge, the ,.._. and - provided to the authc'1z9d agent 11 accurate. 

Name of Authorized •-nt: John Staurulaki•, Inc. 

Name of Re.....,..- carrier: LEHOllWEIR VALLEY TBL 

lsl..,.ture of Authorized Officer: CERT I PIED ONLINE Dote: 06/29/2015 

Printed name of Authorized Offoctr: J111 Coatello 

lr111e or oosltion of Authorized Offleer: Secretary 

lre leehone number of Authorized Offleer: 6084276515 ext. 

Studv Area Code of Reoortlnll Corner: 330900 Fllln11 Due Date for this form: 07/01 /2015 

Persons wntfulty makln& fatse stattments on this form can be punished by fine orforletture under the Comnwnk.at:JonsAct of 1934, 47 U.S.C. ff 502. S03(b), or fine or imprisonment 
underTltlo 18of the United St>tts Code, 18U.S.C.§1001. 

TO BE COMPLET£D BY THE AUTHORIZED AGENT: 

Certlfbtlon of A&ent Authorized to Fiie Annual Reports for CM- or u Recipients on BehaN of Reportlnl canter 

I, as agent for the reporting aime•', certify that I am autllorlzed to submit the annual roporu for untven.I se<Vke support recipients on ~If of the "'porting airrllf; I have provldecl 
he data reported herein based on data provided by the roportlng carrier; and, t o the best of my knowledge, the Information reported herein Is .ccunte. 

Name of Reoortin• Carrier: LEMONW&IR VALLEY TBL 

Name of Authorized Altent 0< Emel-• of A.rent: JSI 

~lanoture of Authorized Aaent or Emel.,.,_ of A.rent: CERTIFIED ONLINE Date: 06/29'20lS 

Printed name of Authorized Alrent or Em"""- of Alrent: C.&&andra. Heyne 

intle or oosltlon cl Authorized .._nt or Em"""-of &-nt consultant 

rrelenhnn. mmbor of Authoriled A.rent or Em"""'- of Alrent: 3014597590 ext . 

~tudv Area Code of Reoortinl Carrier: 330900 Fllrc Due Dau for this form: 07/01/2015 

Penons .nllfully makln1 false stotements on this fonn con bo punished by fine or fort.lturt under the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or f.,. or imp<lsonment under ni. 
18 of the United Stat .. Code, 18 U.S.C. § 1001. 

Pase 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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REDACTED FOR PUBLIC INSPECTION 

(ZOO) Senlce Outlp lteportlnt (Voice) 

Dltl Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Pe rson USAC should contact reprding this data 

<03S> Conuct Telephone Numbe r · Number of person Identified In data line <030> 

<039> Contact Email Address · Emi li Address of person identified in data line <030> 

<220> 

b b2: b3 b4: c2: 

NORS Out8te <>uuiae Number of Total 
Reference 

Outap5ta1 Start OuUipEnd End Customers Number of 
Number 

Date nme Oete Time Affected Customers - - - -

-- --·- ----- -

))0900 

LD«lllllBIR VllLLCY TBL 

2 0 16 

J i • Coat e l lo 
6084276515 ext . 

Jim. Coatell.,.lynxxnet . com 

d: -
911 
Facllltles SeMce<>uui .. 

Affected Description (Chedl 

(Yes / No) ell that apply) 

• 

·------

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> h: 
Did 11lls °"'ISi 
Mftct Multtple 

Sbldy- Service Out ... PrewntatM 
IY• / Nol Resolution Procedures 

• --=-

- --
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Lemonweir Valley Telephone Company's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Lemonweir Valley Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of Wisconsin Public Service Commission (PSC 

165.032) which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers 

which include customer billing requirements (PSC 165.05), written notice of service 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Lemonweir Valley 330900 
Line 510 REDACTED FOR PUBLIC INSPECTION 

discontinuation (PSC 165.052(6)), offering of a deferred payment agreement for 

residential customers (PSC 165.052), full and prompt investigations of all types of 

customer complaints (PSC 165.053), compliance with billing and deposit dispute 

procedures (PSC 165.0535), and adherence to meeting or exceeding service quality 

standards for telecommunications providers (PSC 165.081 ); (3) truth-in-billing 

requirements; and ( 4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Lemonweir Valley Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Lemonweir Valley Telephone Company ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

voice and broadband network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company adheres to state requirements that it makes 

reasonable provision to function in emergencies, and the Company trains its employees 

on the procedures to be followed in the event of an emergency in order to mitigate 

interruption or impairment of service (PSC 165.065). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

The Camp Douglas, New Lisbon, and Germantown COs all have permanent standby 

generators. The remote switching units have batteries to run on temporarily, and there are 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Lemonweir Valley Tel. 330900 REDACTED FOEirRUBOC INSPECTION 

mobile generators for extended outages in accordance with PSC 165.065. Length of run 

time is determined by the equipment serving the area and the number of customers 

working out of the equipment. They will continue to run as long as the Company has 

access to fuel. 
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=~on.::~~~~:~~-j ~~1tt~~11i~'.)\'*fa~~t~f' 1 
<010> Stucjy Area Code 330900 

<015> Study Area Name LEMONWEIR VALLBY TEL 

<020> ProCAmYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Jim Costello 

<035> Contact TeleJ)hone Number- Number ofJ)erson identified In data line <030> 6084276515 ext. . 

<039> Contact Email Address - Email Address of person Identified In data line <030> Jim. coatell.,.lynx:xnet . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l/2015 I 

<al> .<$ .. 
"(~:~ ,, 
~~~~ .. :~:~~ t~·-.ici~;·:~;:--~:.~~r!r¥i~t7~~~;.;1£3't~~~P~fi;~];r~f:~~i~~f~:~~: ::~7!~·:_;.~}7.~~~~:~.' ,;~~~y~~~~\~~:~.·:i;~ .. , · 

State Exchann (ILEC) SAC (CETC) I Rite Type 

III ALL PR 

Resldentlal locll 
SeMc:e Rite 

16.0 

State Subscriber Une Chllrie I State UnlYersal Service Fee 
o.o I 0.62 

Mlncl1tory Extended Area 
SeMc:e Chim 

0.0 

··.--- ... .J 
«C> 

Tot81 Def' llne Rites and ~ 

16. 62 
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(710J lto1A1ndPrtca ~ 
DIU c:olldlol'I f«m 

fktFprmut . . 
.. ~~"°: ~cOMrol Ne>. 30llCMJIU 

, ._···~ ·· · "". 
<010> Study AtH Code 330,00 

<015> Study Atta Ntme LBMONWBIR VALLEY TEL 

<020> ProgramYHr 2016 

<030> Contact Ntme - Penon USAC should contact regardlns this data Ji• Costello 

<035> Contact Telephone Number · Number of person idtntifled in dlta line <030> 608•276515 ext. 

<039> Contact Email Address· Email Address of pet"Son_identlfled In data line <030> J:ta. coete_l_~et. com 

<711> ' <al> 
<a2; •• .,; ·~~ ..... -:: , ~%?~:= ~,~~:;,.~.~: · .. ~t;~~w~~~~:~:ry._..::, ...a; ·~;:~\ ..... ~"--::~~~-·;:-,'.~~ ... .. ~~·~:;:~ .. --- -:::~:r-:.: .°':~"-.,.-

Stllte Exchanse (tLEC) Rnldentlll Stllte Reculltecl Total Rates ll'Olldbllnd Service. aroadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbtlsl When Limit Reached {select} 

AL All 38.95 o.o 
38

,
95 3

,
0 

l.O 
999993

_
0 

Other, No uHge cape at thia ti..., 

All AL O . 95 o. o o. 95 6 • 0 1. 0 999994 • 0 Other, No uHge c ape at thio u-

All AL 54 .,5 o.o 54 .95 10.0 1 . 0 999995 _0 Other, Ko uaage c ape at th1a ti,.. 

All AL 74 . 95 o. o 
74

. 
95 10

. 
0 

l. 
0 999996

. 
0 

Other. No uooge cape at thl• u ... 

All AL 82. '5 o. o 82. 95 
10

. 
0 3 • 0 999991

. 
0 

Other. No uHge cape at thio time 

AL All 0 All 59.95 .o 59.95 15 . 0 l.O 999998 _0 Other, No uoage capo ot thio ti-

WI 3'.95 0.0 39.95 10 . 0 10 . 0 999999.0 Otner, N/A 

WI ALL 0.,5 0.0 49.95 30.Q 30. 0 99,999.0 Other, M/A 

WI ALL 5'.95 o.o 59.95 so.a 50 . 0 999999.0 Other, K/A 

WI ALL 44 .,5 o.o 44.95 15. 0 15.0 999999.0 Other, K/A 

WI ALL 19 . 95 0.0 89 . 95 100.0 100. 0 999999 . 0 Other , N/A 

III ALL U9 . 95 o.o 10.95 200.0 200.0 999999.0 Other, N/A 

WI ALL 44 .95 0.0 u.95 10.0 10• 0 999999 _0 Other, N/A: otand&lone broadband 

III ALL 54 . 95 0.0 54.95 30.0 30 •0 999999 •0 Other, ll/A1 standalone broadband 

WI ALL '4.95 o . o 64.95 50.0 50.0 999999 •0 Other, N/A1 ltaJ\dalone broadband 

WI ALL 94.95 0.0 94.95 100.0 100.0 999999 _0 Other, N/A1 otandalona broadband 

III ALL 154 .,5 0.0 154.95 200.0 200.o 999999 . 0 Other, N/A; nand&lone broadband 

. - ~--·-- .. 
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Lemonweir Valley Telephone Company (SAC 330900) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Lemonweir Valley Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 
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Lemonweir Valley Telephone Company (SAC 330900) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF//CC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Lemonweir Valley 

Telephone Company did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2014. 



---- ---------- -- ... 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


