
REDACTED - FOR PUBLIC INSPECTION 

f ·~ JTCJ ··--·In•te.•'111ta-•te•11•e•ico.-m.o.o.insuJ-·ling,-·.1n.c. •. __ 

June 26, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12m Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

Re: WC Docket No. 10-90, 11-42 and 14-58: Form 481, Annual Reporting Requirements for 
High,eost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Ann ual Reporting Requirements and Certifications for 
Hillsboro Telephone Company, Inc., Study Area Code 330892. Hillsboro Telephone Company, 
Inc. is a state~esignated ETC, and as such, is submitting to the Commission information from 
FCC Form 481. A confidential "Trade Secret" filing of this information was also made under 
Docket 10-90, 11-42 and 14-58. 

Should you have any questions, please contact me via e,mail at roxih@interstatetelcom.com or by 
phone at 320/848-6641. 

Sincerely, 

~ 
Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: Carla Shaker 

130 Birch Avenue Welt • P.O. Box 988 • Hector, Minnesota • 58342·0898 
TA1An h n"" (!'120\ UA.lllM t • p.,, ( 'l?n\ . .... ., .. a .. . .,_ .. 11. ··-·---·-·--·-·-· - -- ---



I 
REOACTEO-FOR PUBLIC INSPECTIO'te,_.u 

FCC Form 411- C.nier Annual Reportlnc OMe'-*'111 Ne. ~a..cNe.IOINllt 
Deta Collection Form ,.,, ., 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest.ions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 

330892 

HILLSBORO TEL CO 

201 6 

Roxi Ha cker 

3208486641 ext. 

Email ot the person identified In data line <030> roxihfinte rstatetelcom. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ ..._ 

I -" ~-· check box if no outages to repart 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(compht• ottochltd -ttt} 

(comp/tt< ottoch<d worlaht<t} 

I 
I 

I suu I 54.422 I 
Completlon Compledon 

"'*" R:crh! 

____ , __ 
(attodi d<safp~ do<vm<nl} 

.,, 

I I , .... ._....._, 

<320> Unfulfilled Service Requests (bro;..ad.:.b:.a:.n.:.:d:.:.l __ .::I =o=====:I----------..... 

o.,.;; oo Attemp" (b•o•db•od)I 

Number of Complaints per 1,000.,_c-ust_ o_m_e_r-s"""(v-o""'ic-e""'l-----------------' 

<330> 

::e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chttlc 10 lndicat• urtificoOOll} 

330892WISIOH1llsboro. pd! 

<510> 

<600> Functionalitv in Emergencv Situations 
3308921f1610Ril1sboro .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q {!) 
<1000> Voice Services Rate Comparability Certification 

(attoch..t d•scrip!Nt document} 

(chock to Ind/cat< c<ltifkolion) 

(compl•t• attach•d woriah••I} 

(comp/•1< ottach•d worlrshur} 

(campkl• attoch<d workshe<(} 

(if Jll'S. compkl• ottoch<d workthttt} 

Ives 

I 
3308921f11010Rillsboro.pdf I 

<1010> (attach dt$crlpt/wdacu'""nl} 

...._-----------------------==---=--' 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) 0 (;/not, th«k ca ind/cat• c.rtifn:alion} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(campkt• ottoch<d worltshttt} 

(comphttatt<Kh<d worlcshttr} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wortcsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chock to Ind/tat• ctrtlf/cDtion} 

(campl<lt ottoch•d wortsh«t} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chttlt to Ind/col• «rtificotlon} 

(comphlt ottoch<d worltshttt} 

I .,, II .,, 

I .,, 

.,, II .,. 

.,, II .,, 

.,, II "' 

.,, II .,, 

...__.,, _ _.IMW 

I'\.'·•, • "· ' 

- 1 ', 
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(100) Service Quality Improvement Reporti"I 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identif ied in data line <030> 

330892 

HILLS!IO!\O TEL CO 

2016 

Roxi Hacker 

3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxlhtinter stateteleom.com 

<110> 

<111> 

Has your come_any received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

(yes/ no) (!) 

(yes I no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 33089211Ill2Hillaboro. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progre.ss report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve slllVice quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve seivice capacity and how support was used to improve seivice capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) service Outap Reportinf (Voice) 

Data CoUlctlon Form 

<010> Stud'!'Area Code 

<015> Stucf'!'_Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reiard_i_ng this data 

<035> Contact Telei>_h_o_ne Number-~~rn~e! of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> bl b2 b3 b4: 
NORS 

Reference o utaae Start outaae start Outaae End Outaae End 

330892 

HILLSBORO TEL CO 

2016 

Roxi Hacker 
320806641 ext. 

roxih8inters tatete lcoa. com 

1 2 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

d 

911Fadllties 

Affected 

(Yes/ Nol 

Paae3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> h 
old This Outaae 

Service Outaae Affect Multiple 
Description (Oledt Study Areas Service Outaae Prellentatlve 

all that aootv) (Yes/ No) Resolution Procedures 

Page 3 

;o 
m 
0 
f; 
-i m 
0 

"Tl 
0 
;a 
""O 
c 
OJ 
r 
() 

z en 
""O 
m 
() 
-i 
0 z 



(700) Prka Offerqs lndudlns Yolm Rate .,... 

DID Colectlon F«m 

<010> Study Area Code 330892 

<OlS> Study Area Name HILLSBORO TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardint this data Rod Hacker 

<035> Contact Telephone Number · Number of person Identified in data line <030> 3208486641 e xt. 

<039> Contact Email Address · Email Address of ~erson Identified in data line <030> rodh@interstatetelcoa. coa 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <.a2> Q3> 

[1/1/2015 ---1 

<bl> <b2> <b3> 
Residential Local 

State Exchange (ILEC) SAC (CETC) RateTv.,.. Service Rate State Subscriber Une Chanre 

c- .......... .,. . ......................... . I ._,r...,.. ...... 
- - - -

<b4> 

Page4 

FCCForm481 
OMB Control No. 3060-09l6/0M8 Control No. 3060-0819 
Jutv2013 

<bS> <c> 
Ma~tory Extended Area 

State Universal Service Fee Service Chanre Total Der line Rates and Fee 

Page4 

:::0 m 
0 
)> 
(") 
-i m 
0 

"TI 
0 
:::0 
"'O 
c 
CD 
I n 
z 
(J) 
"'O 
m 
(") 
-i 
5 z 



Pages 

1- ........ -- ""_... I --- ::: ... - ................ 
<010> Study Area Code 330892 

<015> Study Area Name HILl.SBORO TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Teleptlone Number • t.)umber of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address • Email Address of person identifled In data line <030> rox ih@ioters ~• tetelcoa.co~ 

<711> <al> -- <a2> <bl> <bl> <c> <dl> <d2> <d3> <64> 

Broadband Service • Usqe Allowance 

State Regulated Download Speed Broadband Servlee • Usace ANowance Action Taken When 

State Exchanae (ILEC) Resldentlal Rilte Fea Total Rilte and Fee1 (MbPS) Uploild Speed (Mbps) (GB) Umlt Reached {sel«t} 

C'-- -"- - -' - - - --_, L 

fYVI I'"'' I"'"'' -
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Page6 

l=_' =.:.:== _ -- -------~-uly..:...B_:_U_ntrol_
41

_
1

No_. -3060-0986--~/~0-M-B~Con~~~---No_._3060-08_-_·~~-19-----'] 

<010> Study Area Code 330892 

<015> Study Area Name lllLLSfilll!.O ll.I._.CO 

<020> Program Vear 2016 

<030> Contact Name · Person USAC should contact regarding this data Ro x i Hac ker 

<035> Contact TeleJ>.hone Number . Number of person identified in data line <030> 320848 6 641 "xt. 

<039> Contact Email Address · Email Address of person Identified in data line <030> roxih@inte ratotetelcoJO.co11 

<810> Reporting Carrier Hi llsboro Te l ephone Company 

<811> HoldingCompany Hillsboro Telephone Company, I nc. 

<812> Operating Company Hillsboro Telephone Company 

<813> <al> <a2> <a3> 

Affil~tes SAC Doln1 Business As Company or Brand Desl1natlon 

Page6 
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(900) Tribal Lands Reportinc 
Data CoUectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

330892 

HILLSBORO TEL CO 

2016 

Roxi Hack.e r 

Page7 

FCC Form <481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 320806641 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> ro~ihlinters ta tetelcom.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

' 

I -----~- --1 

Select 
Yes or No or 
Not Applicable 

'. -, . . . ... .. ""-. 
..\L'·~~"" """', 

Name of Attached Document 
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::u 
m 
0 
)> 
(') 
-I 
m 
0 

Tl 
0 
::u 
-0 
c 
to 
I 

a 
z en 
-0 
m 
(') 
-I 
5 z 



(1100) No Terrestrial Backhaul Reportlnc 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding t his data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

330892 

HILLSBO!\O TEL CO 

2016 

Roxi Hacker 

3208486641 ext . 

roxihf inters ta tetelcom. com 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<1 120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

r-- -- ~-- -- J 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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(UOO) Tenns and Condition for lifeline Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

330892 

HILLSBORO TEL CO 

2016 

Roxi Hacke r 

3208486641 e xt. 

roxih@interst&tete leom. coa 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> )erms & Conditions of Voice Telephony lifeline Plans 

I "'"""'=··=·... --~ ---- I 
<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
~ 

Im 

Name of Attached Document 
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Page 10 

FCCForm48l (2000) Price cap c.nter AddltlaMI ~ 

Dllta c:oledlon Form 

lndudlna R~-Rmlm Catrlers afflliakd with Pria C4o Local - Cllrri«s 

OM8 COntn>I No. 306CMJ9116/0M8 control No. 306().()819 
July2013 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 
HILLSBORO 1EL CU 

<030> Contact Name - Person USAC should contact regarding this data = 
<03S> Contact Telephone Number· Number of person Identified in data line <030> Rl!Xl. ttacxer 

<039> Contact Email Address· Email Address of person Identified In data line <030> .:rcv••••ou- ex.. 
tOxih81nterstitetelcom. com 

~i -- ··~-~ ... .-. •1;. __ 

" . .-:~-. 

Select the appropriate responses below (Yes, No, Not Applkable) to note compliance as a rll(lplent of Incremental Connect America Phase I suppon. frozen Hl1h Cost support, Hl&h Cost support t o offset acQess dlarae reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b).(c),(d),(e). The Information reported on t his form and In the documents att•d\ed below Is accurate. 

Incremental Connect America Phase I reponln1 

<2010> 2nd Year Certification {47 CFR § S4.313{b)(l)i) 

<2011a> 3rd Year Certification {47 CfR § 54.313(b){l)il) 

<201lb> Attachment (47 CFR § 54.313(b}(l)ii) 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

Price cap Carrier RKelvin& Frozen Support Certification {47 CFR § S4.3U(a)) 
2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)} 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § 54.313(c){3)) 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c){4)) 

Price cap Carrier Connect America ICC Support (47 CFR § 54.3U{d)) 

Certification Support Used to Bu lid Broadband 

Connect America Phase II Reportln1 {47 CFR f S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I 

I I 
N•me of Attached Document(st lJstinC ReqUlred lnlomlation 

,~- - -- 1' 

I - - I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm t hat the attached document(s), on line 2021,contains the required informat ion L ~ 
pursuant to§ 54.313 {e)(3)(1i), as a recipient of CAF Phase II support shall provide t he number, names, and ---
addresses of community anchor institu tions to w hich began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I ii I 112! E 3 R ti .I 1 1-11-- a ___ 3 __ 3 1-1- - 11--
N~me Of Atue:hed Document(s1 u>una PU:'.'qutn:u mn11m•uun 
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··· -····-··-····-----------------------·-----

<010> swdyAr .. cod• 3308~2 

<015> SWdy Ar•• Nam• HU.LSSORO TEL co 
<020> Pro1ram Year 201 fi 
<030> Cont• ct Name · Person USAC should contact reprding: thl.s d1t1 Ro><i Hacker 
<035> Contxt TtlephoM Number· Number of person id• ntifoed In data In• <030> 3208486641 eM.... 
<1)39> Contact Email Address · Email Address of perJOn identified in data line. 5_0~ rox i h@inter_s_t_a_t_e.t..elcom. e:oa 

.r-~..._ 4 !+:$' ..;~· ..... ~... ....,...,, • 

CHECK the boxH bel- to note compllance on Its five year 18Mce quality plan (pu,.uant to 47 CAI t 54.Z02(a)) end, f0< privately held carrlors, enlUrinc c0<npllanco wllll lhe flnanclal Rportlnl RqUl<emonls set forth In 47 
CfR t 54.JU(f)(Zl.1 further ce rtify that the Information reported on tl\b form and In the documents ettached below Is accurate. 

330892WI3010Hil lsboro.pdC 

(30101 ,....,...ReportonSYnr-
Mlltltont Ctrtificatlon {47 CfR § 54.313(1)(11(111 

Name of Atuched Document Listing Required lnformatlon 

Please Check this bo• to confinn that the attached document(s), on line 3012 contains the required infonnation pursuant to 
(30111 § 54.313 (1)(1)(1i), the carrier sha ll provide the number, names, and addruset of communily anchor instiMions to which began 

providing access to broadband service in the preceding calendar year. 0 
J30892WI3012Hillsboro.pdf 

(3012) Community Anchor Institutions {47 CFR § 54.313(1)(1}(il)) 

(30131 Is your company a Prlvrtely Htld ROR tarrier {47 CfR § S4.3U(f)(2)1 (Yes/No) • 
Name cit Attached Document UsilAc Required lnfor~ ~ 8 

{3014) If yes, does your compony flletht RUS annuol report (Ye.I/No) e 
Please check these boxes 10 confinn that the attached documenl{a), on Une 3017, contains the required lnfomiatlon pursuant to§ ~.313(1)(2) compliance requires: 

(301S) Ei.ctronic copy of llleir anriual RUS reports (Operating Report for rn 
T eSecom.mun.ic:.ations 8orrowen) 

(3016) Ooeument(s) for Balance Sheet. Income Statemenl and Statement of Cash Flows ...._. 
I 330892WI3017Hilbboro.pdf • 

{30171 If the response ls yes on llnt 3014, attach your company's RUS annual 
report and all required documentation 

{3018) If the rtsponse is no on line 3014, Is your compony audited? 

If the resporue is yes on line 3018, pfe.,t check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), contolns 

umont Uotinc Requited ln~n 00 
(Ye</No) 

(30191 

(3020) 

(3021) 

tither a copy of \heir audited financlal stotement; or (2) a financial report In a format comparable to RUS Oporatlng Report for Tetecommunlcatlons 0 
Documenl(s) for Balance Sheet. Income Statemem and Slatement of Caah Aows D 
Management letter and audit opinion issued by the independent certified public BCOOUntant that performed ttie company's financial aud~ D 
If the response l.s no on line 3018, please check Ille boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
conUlns.: 

(3022) copy of thelr finandal stotement wh;ch has bttn subject to review by an 
independent certified public accountant; or 2) a financial ~ort In a 
format comparable to RUS Operating Report for Telecommunlcotlons 

ID 
Borrowers, 

(3023) Underlying Information subjected to a review by an independent certlfled c::J 
~- D {3024) Undo~ info.-lion subjected to an oflker cerlifc:atlon. ID 

{3025) Oocument(s) for Balance Sheet. Income Statement and Stalement of c.,.as.,h"'F""lows..,..._ ___________________ _ 

t3026) Attach the worksheet llstlng required Information 

Name of AttaCfl<d Docum•nt Urtlng Rtq.rrccflOloimotiOn 
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!= .. ___ ... . - .......... I 
--~,... a..Conlra!No. ~Conlra!No. ~ 

JlllvlOU 
- ----- --- -------- ----~----- ------ ------- --------- ----- - - --

<010> StudyAr••Cod• 3308'2 

<01S> Study ArH N•mt HIL LSBORO TE_L CO 
<020> ProaramYeu 2016 
<030> Contact Nam• · Per>0n USAC •hould contact recardln& this data Roici Hae~~ 

<035> Contact Tele~ne_ Num_l>es • Nu111ber of pe_rson IJl~tlfled _In data line <030>__ 32J!H 9 6641 ext. 
<039> Contact Email Addr•n ·Email Address of person lde11_Ufiedln_ d•t•~ne <030>__ roxih!Hnteut.a.to.telcom.com 

Flnanclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

""~i. 

11847189 

11809942 

1170184 

111328241 

110635456 

11453478 

19181978 

16216 

J.-- -.r- : :_:.:y• .... ~,;;r.· ..... ~ ... ;.r--· 
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FCCFonn411 
OMI Control No. J060.09l6/0MI Control No. 3060-0819 
Ju#y2013 

<010> Study Area Code 33002 

<015> Study Area Name HILLSBORO TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxi h@inters tatetelcoa. ce>m 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities Include ensutfnc the accuracy of the annual reportin& requitements for unlvenal senlice support 
~edplents; and, to the best of my knowlede•. the information repoctecl on this form and In any attachments Is aca1rate. 

Name of ReportmR carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Titie or position of Authorized Offtcer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportin.i: carrier: Fllin1 Due Date for this form: 

Penons wlilNllV rnakin& flllse st•tements on this form can be punished by flne or forfeiture under the Communications N:t. of 1934, 47 U.S.C. §§ 502, S03(b), or flne or impfisonment 
under rrtle 18 ol the United States Code, 18 U.S.C. § 1001. 

Page 13 
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FCCForm4a1 I =:a No. 3060-09l&/OMI Control No. JO&O.Ol19 1 

<010> Study Area Code 330892 

<015> Study Area Name HI LLSBORO TEL CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact reprdlng this data Roxi Hac:ker 

<035> Contact Telephone Number· Number of person ~nlffied in data line <030> 32084866(1 ext. 

<039> Contact EmaU Add.-ess • Email Addr4'ss ol person !Mntified in data lin4' <030> roxi h@i nte rsC•Cetelc:os .coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annual Reports for CAF or ll Reclple.nts on Behalf of Reportln1 Carrier 

I cMlfY ltl.t (N..,. of Agenl) ITCI Is authort%ecl to •ubmlt Ille lnfonmtlon r.ported on beNlf of Ille NporlllllJ canter. I 
.i.o cM1fY !Mt I 1111 .,, otll- of Ille reporting canler; my ,...,onslblUtS. lncll!M en9Urlng Ille acancy of Ill• annual data reporting NqUINnwnts provided to Ille lllllllort%ecl 
agent; and, to Ille ii.t of my kno-.ia-, Ille reports and data provided to IM authottz.ct agent Is accu,..., 

Name of Authorized Aaent: ITCI 

Name of Reportina C<irrier: HILLSBORO TEL co 
Signature of Authorized Officer: CERTIFIED ONLINE Oate: 06/25/2015 

Printed name or Authorized Officer: Ca rla Shaker 

Ti~ or position of Auth0<iad Officer: Sec/ Treas /O! c Mngr 

T elephOM number of Author1zed Offict!f": 60 84894417 ext . 

Study Area Code of RePol'llrw tarrier: 330892 Fmn1 Due Date f0tthis/onn: 01/01/2015 

Persons willfully m1kln1 folse stotements on tNs fonm con be puni•hed by fine or forfeiture under the Communicotlons I'#. or 1.934, 47 U.S.C. H 502., S03(b),"' flne or imp!Uonment 
underTitle 18of the Unlted States Code, 18U.S.C. t1001 . 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Author ized to File Annual Reports fM CAF or LI RKlplents on Behalf of Reportin1 Carrier 

I, a1 acent for the r•portinc carrier, certify that I 1m authorized to submit the annual reports for universal servke suppott recipients on behalf of the reportlnc carrier; I have provi<Md 

Ith• data r• port..cl herffl baMd on data provided by the reportlnc carrier; and , to the best of my knowtedce. the l• fonn1tion reported hereln Is aa:urate. 

Name of Reportina Carrier: HILLSBORO TBL CO 

Name of Authorlted Aaent or Emp4oyff of Agent: I TCI 

Simature of Authorized Agent 0t Emoloyee of A&ent CERT I FIED ONLINS Date: 0 6/2512015 

Printed name of Authorized Agent 0< EmplOllH of Agent: Rox i Backer 

trrtle °'position of Authorized Agent or Eml)4oyee of Agent Requlatory Consultan t 

Telephone number of Authorized Agent or Emplayee of Aaent: 3208486641 ext . 

Study Area Code of Reoortln11t carrier: 3 30892 Fllina Due Date for this form: 01 10112015 

Persons wUllully making Ilise statements on this lorm can be punished by fine or forfeiture under the Communlcotlons Act of 1934, 47 U.S.C. §§ S02., 503(b), or fin• or impr1'onment undor Title 
18 of the United States Code, 18U.S.C.§ 1001 . 

Paa• 14 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

REDACTED: 

Hillsboro Telephone Company, Inc. 

Five Year Quality of Service Plan 
2015-2019 

Annual Progress Report & Map 
2015 
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REDACTED: 

Progress Report 

USF 
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Progress Report 

Map 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC} Chapter 165 Rules, the local services 
provided by Hillsboro Telephone Company, Inc. are provided under internal company operating 
procedures and publically available tariffs which are in compliance with applicable State of Wisconsin 
orders and rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sales. 

100.207(4) Collection Practices. 
100.208 Unfair Trade Practices. 

WI Chapter PSC 165 
STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 
165.020 Definitions. 

165.033 
165.065 

Exchange area boundaries. 
Emergency operation. 

165.032 Schedules to be filed with the commission. 

123.02 
123.04 
123.06 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Wisconsin State Legislative Department of Agriculture, Trade & Consumer Protection 
(ATCP} 123 & 127 BILLING PRACTICES AND DIRECT MARKETING 

Disclosure to subscriber. 
Subscription charges. 
Negative Option Billing 

123.08 
123.10 
123.12 

Automatic renewal or extension. 
Prohibited practices. 
Activities regulated by PSC. 

Subchapter II - Telephone Solicitations 

Definitions. 
Opening disclosures. 
Disclosure prior to sale. 
Prize promotions. 
Unauthorized payment. 

127.12 Credit card laundering. 
127.14 M isrepresentations. 
127.16 Prohibited practices. 
127.18 Recordkeeping. 
127.20 Assisting violations. 

Subchapter Ill - Mail Solicitations 

Definitions. 127.42 Credit card laundering. 
Opening disclosures. 127.44 Misrepresentations. 
Disclosure prior to sale. 127.46 Prohibited practices. 
Prize promotions. 127.48 Recordkeeping. 
Unauthorized payment. 127.50 Assisting violations. 
Delivering ordered goods. 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Recordkeeping. 
127.68 Unauthorized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-Call Registry 

127 .80 Definitions. 127.83 Telephone solicitation practices. 
127.81 Telephone solicitors; registration. 127.84 Recordkeeping. 
127.82 Do-Not-Call Registry. 

Hillsboro Telephone Company, Inc. certifies it has complied with these requirements and those of the 
FCC including Lifeline Requirements, and Customer Proprietary Network Information (CPNI) rules. 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Hillsboro Telephone Company, Inc. pursuant to Wisconsin Public Service Commission rule "165.065 
Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failu res of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mit igate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 



1==--=---- ;::~ =::..=-~-=--1 
<010> Study Area Code 330892 

<OlS> Study Area Name HILLSBORO TEL co 

<020> Program Year 2016 

<030> Contact Name . Person USAC should contact re~ this data Roxi Hacker 

<03S> Contact Tele!>_hone Number · Number of person Identified in data line <030> 3208486641 e xt. 

<039> Contact Email Address · Email Address of person Identified in data line <030> roxih@inte catnetelcom.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charce 

<703> 

<al> <al> <a3> 

State Exchanae (ILEC) SAC(CETC) 

III Hi l lsboro FR 

l l/lf2015 I 

<bl> <b2> <b3> 
Residential Loe.al 

Rate Type Service Rate State Subscriber Une Cha111e 

19.97 0.0 

<b4> <bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Ola,.. Total per line Rates and fH 

o.n 0.0 20.72 
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(710) lrollAlnd Price~ FCC form 411 --- ""'""""' ... _ .................. 

July2013 

<010> Study Area Code 330892 

<015> Study Area Name HILLSBORO TEL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Roxi Ha.eker 

<035> Contact Telephone Number · Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@inter~tatetelcom.com 

<711> <al> Gl> <bl> <b2> <C> - <d1> <d2> <d3> <d4> 

State Exchan1e (ILEC} Residential Stat• Resulated Total Rates BtcMldbancl Service - Broadband Service Usage Allowance Usage Allowance 
Rete Fees and Fees Download Speed Upload Speed (Mbps; (GB) Action Taken 

H . 

11 

b (Mbps) When limit Reached {select} 

WI i s oro 44 99 . . 0.0 44 .99 4.0 l.O 999999 0 Other , N/A 

WI Hillsboro · 65.99 0.0 65.99 6.0 1.0 999999.0 Other, N/A 

WI Hillsboro 125.'9 0.0 125.99 12.0 l.O Other, N/A 
WI Hillsboro 999999. 0 

169.99 0.0 169 .99 25.0 l.0 999999.0 Other, N/A 
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LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the Hillsboro Telephone Company, Inc., the single-line 
residential local rate, including any mandatory extended area service charge, is $19.97. When the 
federal SLC ($6.50) and other state fees are included, the rate becomes $27.22. Therefore, the 
Company's pricing of fixed voice services is less than the reasonable comparability benchmark of 
$47.48. 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

• Hillsboro Telephone Company, Inc. offers Lifeline Service credit according to basic service requirements 
listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

1) Each local exchange service provider shall make available to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. line quality capable of facsimile transmission. 
2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
5. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralat a interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TTY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

----1 
(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and 

at no charge other than for second and subsequent service activation orders for other residential and 
standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• Hillsboro Telephone Company, lnc.'s lifeline service offerings are listed in their Local Service Tariff 
Section 31, Sheet 1-3 (attached). 

• The Local Service Tariff is on file with the Wisconsin Public Service Commission. 

• All lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules. 

---·-------

Hillsboro Telephone Company, Inc. does adhere to all Federal Lifeline eligibility rules and regulations 
as well as Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) "Low-income" means a household that receives benefits from one or more of the following 
programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 
(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
(h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Eligibility for low-income programs. 
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant's 
eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following: 

(a) An active client of at least one of the programs listed in s. PSC 160.02(8) . 
(b) A member of the active client's household whose low income qualifies the client for benefits 

under at least one of the programs listed in s. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax filing for the most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 30th' then the tax year prior to the most recently completed tax year 
may be used to determine eligibility. 
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SAC: 330892 

State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding 
eligibility of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 
disconnection or payment arrangements. 

(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization 
requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers sha ll complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(5) EXCEPTIONS. lifeline and link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 lifeline program. 
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income 

customers. 
(2) 

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1 
charges billed on the telephone bill, the federa l subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par. 
I.fil minus $7 o r, if the total of the monthly residentia l rates for the items in par. I.fil is greater 
than $22, the lifeline mont hly rate shall be $15. 

(c) Notwithstanding par . .lli1 in no case shall the lifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 

appear on an eligible customer's bill on the next bill date following the date of application for 
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to applicat ion, credit shall also be given for one 
month's prior bil l. 

(4) 
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet 

eligibility requirements. 

(b) When the low income household energy assistance program is one of the customer's 
qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 

the bill date in the next December following the close of the heating season. At that time, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from t he customer's bil l. 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

-------·---·-·--·----------- ----·---------

(c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 

following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(S) Local exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the l ifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunieations providers to increase participation ofthe eligible 
populations in the universal service fund low-income support programs. 

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 

enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assistance program. 
The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 

service territory or to address avoidance of disconnection or limitation of service to low-income 
households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case­

by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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RATE FILE 

State of Wisconsin/Public Service Commission 
UR-14(5-84) 

LIFELINE PROG~~M 

A. Description 

Sheet 
Number 

Schedule 
lltlmber 

Amendment 
Number 

31 

1 

Lifeline is a program designed to provide telephone service at a monthly 
discounted rate to low income customers, as defined ins. PSC 160.02(8), 
Wis. Adm. Code. Lifeline rates are established according to s. PSC 
160.062(1) , (2) and (3), Wis. Adm. Code and are available to all 
qualified low-income customers. 

B. Regulations 

The Lifeline Program is available only to qualifying low- income 
residential customers with a single telephone line per household. 

Customers may not be disconnected from Lifeline service for non-payment 
of toll charges. 

If toll blocking is available and the.customer has voluntarily elected 
toll blocking, a service deposit may not be collected to initiate 
Lifeline service. 

Participation in the specified programs must be verified by the telephone 
company through the Wisconsin Department of Workforce Development (DWD), 
or the Wisconsin Department of Revenue . 

Customers shall complete and remit any query authorization forms or 
forfeit eligibility. Verification of eligibility will be deemed to be 
the finding of the Social Security Number (SSN) and name of the listed 
customer in the active records of DWD for at least one of the specified 
income assistance programs, or to be a recipient of the Wisconsin 
homestead tax credit in the past year. 

Credits will appear on an eligible cus t omer's bill on the bill date next 
following the date of application for the Lifeline Program. In cases 
where a customer's eligibility date as found in DWD records or the 
records of the Wisconsin Department of Revenue precedes the last bill 
date prior to application, credit will also be given on one month's prior 
bill. 

May 1, 2000 
le«erO•te 

':1 :f-.' 1 ·~ ?:·inn 
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PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

ALL 
HILLSBORO TELEPHONE COMPANY, INC. 

Exchungc 

Sl'<:lio11 No. 31 
Name of Utility Sheet No. 2 

Amendment No. 607 

LIFELINE PROGRAM 

B. Regulations (Continued! 

Except in cases where a customer's qualifying income assistance 
programs includes LIEAP or the Wisconsin homestead tax credit, 
eligibility for the Lifeline Program will continue until the bi l l 
date next following a failuze to find the customer's SSN in the DWD 
records. 

v.'hen LIEAP is one of the cus.:omer' s qualifying income assistance 
programs, the Lifeline assistance \\fill continue until tile bill date 
in December next following Lhe close of the heating season. At that 
time, lack o( eligibi:ity will be reverified by the Company before 
removing r.he r.Heline assistance from t:he customer's bil1. 

When the homestead tax credit is one of the customer's qualifying 
income assistance programs, the eligibility for Lifeline assistance 
continues until the bill date in the next June following the end of 
the tax year. At that time, lack of eligibility will be reverified 
by the Company before removing the Lifeline assistance from the 
customer's bill. 

The Lifeline Program is not available to customers who are 
dependents for federa l income tax purposes as defined in 26 U.S.C. 
Section 152(1986) unless the customer is more than 60 years of age. 

C. Rates 

The applicable monthly rate for Lifeline Service is determined by 
the sum of the rates for the services specified in a, following and 
applying a credit based on the sum of the credits as specified in b, 
followjng. 

a. Lifeline Service 

Residence Network Access Line (including EASl at the rate 
specified elsewhere in this tariff . 

Touch Calling Service (if applicable) at the rate specified 
elsewhere i n this tariff. 

911 Service (if billed on the Customer's telephone number). 

C.:nd User Common Line (EUCL) Charge . 

Issued----------- Applicable: lo bills rcntkrcu on and :ificr _____ A ...... p_ri_J -'I ._2_l>_l 2 _______ _ 

l'S('W Authori1.a11on by <lnkr No. ______________ _ 

Lcllcr ---------------

I 
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REDACTED - FOR PUBLIC INSPECTION 

PUBLIC SERVICE COMMISSJON OF WISCOJl.SIN 
TELEPllONE RATE f lLE 

ALL 
HILLSBORO TELEPHONE COMPANY, INC. 

Exchan~~ 

$('Ct ion No. 31 
N:unc of Utility Shcc:1 No. 3 

Amcnc.lmcnl No. 607 

LIFELINE PROGRAM 

C. Rates (Continued) 

b. Lifeline Service Credits 

End User Common Line <F.UCL) Charge as specified in Lhe 1\ECA 
Tar i fE. 

Federal Lifeline support credit as specified by the Federal 
Communications Commission CfCCJ for Universal Service Support 
for Low-Income Consumers. 

c. Lifeline Service MonLhly Credit 

The Lifeline Service monchly credit js $10.00 

1 The obligation to file this tariff, and the rates, charges and 
conditions under which the services described herein are provided, are 
to be the subject of a request to the Public Serv ice Commission of 
Wi sconsin for a declaratory ruling on the application and validity of 
several provisions of Wis. Adm. Code Ch. PSC 160 . Hillsboro Telephone 
Company, Inc. reserves the right : 

(il to withdraw or modify this . tariff; 

(iil to discontinue or modify the conditions under wh ich the services 
des cribed herein are provided; and 

(iii} to modify the rates, tolls and charges for the services described 
herein, effective as of the dv.te such services are provided; 

based on any declaratory ruling by the Public Service Commission or 
any decis ion by court of appropriate jurisdiction reviewing the 
Commission 's declaratory ruling or the validity and application of 
Wis. Adm. Code Ch . PSC 160. 

Issued---------- Applicable Ill bills J\:ll<k11-d 0 11 and alkr _ ___ ""'A""'l"""il..:.1-'-'. 2=-=0...cll"--------
PSCW Authori1:11ion hy ordet No. _ _____ _ _ _____ _ 

Letter - -------------

I 
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SAC: 330892 
State: Wisconsin 
Hillsboro Telephone Company, Inc. 
Form 481 Line No.: 3010 Milestone Certification 

Hillsboro Telephone Company, Inc. hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 

Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual 

speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service with latency suitable for 

real-time applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas and that requests for such service are met within a 

reasonable amount of time. If a request for broadband service at actual speeds of at least 10 Mbps 

downstream/1 Mbps upstream is unreasonable, and offering broadband service at actual speeds of at 

least 4 Mbps downstream/lMbps upstream is reasonable, the Company offers broadband service at 

actual speeds of at least 4 Mbps downstream/I Mbps upstream. 
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SAC: 330892 
State: Wisconsin 

Hillsboro Telephone Company, Inc. 
Form 481 Line No.: 3012 Community Anchor Institutions 

The FCC's USF//CC Transformation Order requires a listing of community anchor institutions to which the 

ETC newly began providing broadband service. 

In 2014, Hillsboro Telephone Company, Inc. did not add any new anchor institutions. 
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REDACTED: 

Hillsboro Telephone Company, Inc. 

Financial Data 2014 , 2013 


