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-· 

Federal Communications Commission 
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Washington, DC 20554 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

Received & Inspected 

.JUN 2 9 2015 

FCC Mail Room 

Re: WC Docket No. 10.90, 11-42 and 14-58: Form 481 ,Annual Reporting Requirements for 
High.Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Spring Valley Telephone Company, Inc., Study Area Code 330953. Spring Valley Telephone 
Company, Inc. is a state-designated ETC, and as such, is submitting to the Commission 
information from FCC Form 481. A confidential ''Trade Secret" filing of this information was 
also made under Docket 10.90, 11-42 and 14-58. 

Should you have any questions, please contact me via ~mail at roxih@interstatetek om.com or by 
phone at 320/848-6641. -

Sincerely, 

~{ 
Regulatory Consultant 

Enclosures: 

Cc: Carol Anderson 
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list ABCDE 

130 Birch Avenue Weet • P.O. Box HI • Hector, Minn .. ota • 5~2-c>M8 
Telephone (320) 848·6841 • Pax (520} 848·2486 • Email: itclOtnterstatetelcom.com 



I~ ................ --.. 
. Detll CGlel:tlon Fonn 

REDACT!!D. fr F'ULIC n~s~ ... -- : I 
I Cllllll~-._..,...c...1-.- 1 . .... .. 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 

330953 

SPRING VALL&Y TEL CO 

2016 

Roxi H1ekor Received & \nspected 

3208486641 ext. 
JUN 2 ~ 2015 

Email of the person identified in data line <030> roxih@interatat•telcom.com FCC Mail Room 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,.) ___ _, 

<210> J "' ~- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

(compltte attached -*<lteet) 

<310> Detail on Attempts (voice) 

(attocll dtsulptlw document) 

==="'==--<320> Unfulfilled Service Requests (bro;..ad:.b:.:a:.;,,n;.:d.:..l _ __:l=o=====L---------

Detail on Attempts (broadband)! I ~ 
.... ---....-----------------'(ottoclidcsulpt!wdocument) 

<330> 

<400> 

<410> 

<420> 

<430> 
<440> 

<4SO> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io· 0 

Mobile :o=·=o=============: Number of Complaints per 1,000 customers (broadband) 

~~~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

330953WI510Sprin9Valley.pdf 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

330953WI1010SpringValley.pdf 

<1010> 

(chtt:lc to indicoto Cttt/Jl<;otio(I} 

(comp/et• attoch<dworltshttt} 

Iii )'OS, comp/<t• ottochttl wotbhttt) 

lYes 

(oltach dcsulptivo documtnt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q lif llO(. chttkto lndicar.uttificotlonJ 

<1110> (compltttattochtdworlu.httt) 

<1200> Terms and Condition for Lifeline Customers {comp/tt•ottochtdworblte<tJ 

<2000> 
<2005> 

Price Cap Carriers, Pl"OCleed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Ca"iers affiliated with Price Cap Local Exchange Carriers 
(chtt* to indicot• mt/fication} 

(compktt attr><Md -rfcshttl} 

Rate of Return Carriers, Proceed to ROR Additional Document•tlon Work5heet 

,,, II ,,, 

,,, II ,,, 

,,, II ,,, I. 
,,, II ,,, 

,,, 
,,, 
,,, 
,,, 
,,, 

~·. : ' 

- 1 . 

-<~3~000>....;, ____________ ~------------------------~--------------...;~lchttk...;.~t~o~ind~icot;.;.;t~~~rtifi~·~K~~io~n~}--------...1:::::"'::::.i1 .. <3005> (complttt ottochod -*'httt} .,I •• 
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(100) Service Quality Improvement Reporting 

0.ta Collection Fonn 

<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

330953 

SPRING VALLEY TEL CO 

2016 

Roxi Hacker 

320848664 1 ext. 

roxih@interat•tetelcom.com 

(yes I no) ® 
(yes I no) 00 

FCC Form 481 

PMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 330953WI112Sprin9Va lley.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate re.sponses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve &eMce quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve S8IVice capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Ye.s 

Yes 

Not Applicable 
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---------------------------------------------------·--~·--~~·· · 

(ZOO) Serva Outace ReportJns (Voice) 

Data Colectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proeram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identlfled In data line <030> 

<220> bl b2: b3: b4: 
NORS 

Reference Out•p St•rt Outm.1e Start Outa1e End Outa1e End 

•. 

330953 

SPRING VALLEY TEL CO 

2016 

Roxi Hacker 

3208486641 ext. 

roxih@inters t a tetolcom. . com 

1: c2: 

Number of 
Number Dm Time D•te Time Customen Affected Total Number of 

Customers 

> 

d 

911 Flldlltle1 

Affected 

(Yes / No) 

Page 3 

FCCFonn481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> h 
Did This Outa1e 

Service Outace Affect Multiple 
Description (Check Study Areas Service Out11e Preventative 

all that apply) (Yes/ Nol Resolution Procedures 
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(700t Price Offetlllp ~ Voka ._ON 
o.ta~.Form . y, 

i ~;: 

<010> Study Are.a Code 3309S3 

<015> Study Area Name SPRlNG VALLEY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Perwn USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of perwn identified In data line <030> 3208486 641 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> roxih8interstatetelcom.eoM 

<701> Resldential Local Service Charge Effective Date 

<702> Single State-wide Residential Loul Service Charge 

<703> <111> <12> <113> <bl> 

I 1 / 1/201S I 
<b2> . - <b3> - -

Resldential Local 
Sute Exdlan1• (ILECI SAC(CETCI RateTvne Service Rate State Subscriber Une Charse 

c--- -· ·- - -I ...... ·--' ·-...... --.. - - - - - --

<b4> - . 

Page4 

FCC Form 481 
~· ·'? 

'"~ . .; OM8 c.ontrol No. J06().(1986/0M8 Control No. 3060-0819" 
J'Uty2013 

<bS> -- <c> -
Mandatory Extended Area 

Stat• Unlvemll Service Fee Service Charse Taul oer lln• Rates and Fee 

Page4 
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<010> Study Area Code 330953 

<015> Study Area Name SPl\ING VALLEY TEI. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reaard lns this data Roxi RAcker 

<035> Contact Telephone Number - Number of person Identified in data line <030> 
3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih8interata totel com.com 

<711> - -

si.ie Resut.ted 
State Exchanae (ILEC) Reslclentlal Rate Fees Total Rate and Fees 

c:>-- ... u-- ~--' ---
-• I ~ 

r• VI .,..,, f'r11111'""' - · 

;J; 

Broadband Service -
DownloM Speed 

(Mbps) 

Pages 

FCC fGOft 481 

OM,& Control·No· 3060i09l6/9M8 Control No. 3069-0919 
~2013 ' .. , •' 

~ 

Usa&• Allowance 
Bro1dband Service - Un se Allowlnce Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached {Rl«t} 

Pases 

::u 
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<010> Study Area Code 330953 

<015> Study Area Name Sl'B.Il!G_ VALLE'.L'.UL_ co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Roxi Hac ker 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 e xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> roxlt\&lntersta t etel c om.com 

<810> Reporting Carrier Spr in9 Valley Telep hone Comp41ny 

<811> Holding Company Sprln9 Valley Te lephone Coapany, Inc. 

<812> Operating Company Spr lnit Va lley Telephone Co,.pa ny 

<813> ~·:·r~m~' ;-,,. /~ ~' ·" .;11> '~.a:"" ''"'- .i·~.:-~;·,~~(-:~:;;\ -~~~tit t.: :~· -~:,. ~~·0 . '~~:;~~ <al> . 

Affiliates SAC 

Page6 

FCCForm411 
'PMB Control No. ~iOMB Contrc:ilNo. 3060-08.19 

-'~'- '·""-"' ·• 

JUiy 2013 '" , 

;- ftf -'tti~· ~:21w~ ,1'. ~r ,~~~ii-~"'<~-~: "t. 43> ~ "'4~---- -:.·-~ 1.t ~:Bf~-J 

Doln& Business As Company Of Brand Deslcnation 

Page6 
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Page7 

FCC~481 . 
OMB <;oh.tl'ol No. 306().9986/0MB co,ttrol No• 1060-0819 

'• ' • · ~. ' 1' ;~,Ni r , ~ -_"f';;. 
July2013.'•·;· ;·,: · , .. , 

<010> Study Area Code 330953 

<OlS> Study Area Name SPRING VALU:Y TEL CO 

<020> Pro&ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxih@interateteteloom.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on T ribal 

community anchor institutions. 

<922> 

<923> 
<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensit ive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compl iance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I · I 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 
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(1100) No Tel'l'eltrW BadNul Reportlitc 
.,;ia Col~~' 

. j{ u~· 

FCC Form 481 .... ~ 
OMB Control No. 3060-i>986/0MB~~q.1ftrol No. 3060-0819 
Jutv 2013 '~·'t · i. ·• " ~· ·~ '":"" \~ . 

<010> Study Area Code 330953 

<015> Study Area Name SPRING VALLEY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 3 20848 6641 eKt. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> r oxih@inters ta tetel com. . com 

< 1120> Please confirm Whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). I I 

<lBO> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband sefVice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page8 
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(~00) Terms and Condition for UfeUne CUstomers 
Lifeline . · .,.: 
~ts Collection FMm · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ll2J 

rn 

3 3 0953 

SPRI NG VALLBY TBL CO 

201 6 

Roxi Hacker 

3208486641 ext. 

roxih8intera ta t etelc om. coD'\ 

33 0953WI1210SpringV&ll~y.pdf 

Page9 

FCC Form 481 .. 
Qt.1B Control~' 3060-0986/0MB COntr.ol No. ~19 
Ju!V i o13 "· · · "' · <:.r' J: · .,,"" · '• -

Name of Attached Document 

Page 9 
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(200Dt Prb Qip canter Addltlanel Doan• ltduii 

Dita~,_ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardlnt this data 

SPRING ~~L t;O 

2016 

<035> Contact Telephone Num!H!r - Number of person Identified in data line <030> ~~~ . ~~~·~· 
<039> Contact Email Address· Email Address of person identified In data llne <030> .nu .. ooou ex<· 

rOxihlintititAtitalcom.com 

Page 10 

FCCFonn411 
OM1 COntrol No. ~OMB Control No. JOIO.Ol19 

Julylqll 

......--..-............... .,.;m:::_•~ .............. an,..s..;-.. ............ .., ........ ... 

Select the a~oprlate l'tiP(lllses below (Yes, No, Not Applicable) to note compliance as a recipient of lncnmental Connect America Phase I 1111pport. frozen Hlch Cost 1111pport. Hip Cost support to offset access ch1rp reductions, and 
ConMCt America Phese II 1111pport es set forth in 47 CfR t 54.JlJ(b),(cl.(d),(e). The lnfonnatlon reported on 1hls fonn and In 1he cloc:uments ettached below Is eca1rate. 

Incremental Connect America Phase I ~I'll 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)1) 

<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

<2012> 

<1013> 
<2014> 

<2015> 

<2016> 

Price Cap Carrier Recelvln1 Froten Support Certification {47 CFR t 54.JU(a)} 
2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price C.p C.rrier Connect America ICC Support {47 CJR t SU13(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Repol'tln1 {47 CFR t SU1J(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I I 

I I 
Name of AIQched DocutMnt(s) Llstlna Required Information 

I I I 

<2017> 
<2018> 

<2019> 

<2020> Plea.se check the box to confirm that the attached document(s), on line 2021,conta lns the required information .-----. · J 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and I ·· 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor tnstitutlon.s 

Page 10 
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RXFonn411 

om Coledlo!I,.. a.9 CAlllad,. No. JOI0.09ll{OMI CGnll'OI No» JOllMllU 
JulV »U· 111 i-¥~ 

<010> StvdyArta Code 330953 
<015> StudyArto N•me SUING VALLeY--1E:L co 
4:120> Pr~m_v~r _ __ 201Ji 
4:130> ContKt N•me- Penon USAC should contKt reprdi11~hls~d•llt l\<n<_i_l!~~ker 

«135> 
«139> 

OIECXthe _...._to __ ,..._"" ltsflw __ .-.,,.... (Jlun .. ntto 47 CR t54.:I02(a)) ....._lot privot.olyheld camen, .....nic~--theflnonctal NPO<tl,. require_ Mt,_.., 47 

CRt SU1l(f)(2). I furtho<cartlfy-tlle 1111-.don ,.,artd °" lhll lonn-ln the-ntl--.,._ lucconta. 

330953WI3010Spri n9Va l ley-pdf 

(30101 ......,.., llepoft"" S Yeor rt1n 
Miiestone t:mificltion (47 CFR § 54.313(f)(ll(i)) 

N•m• of Anached Document Ustlnc Required lnfOnmtlon 

Pleue check this box to conftlm that the attached document(s). on Wne 3012 contains the required Information pursuant to 
(30Ul § 54.313 {1){1)(i~. the carrier tllall proWle the runber, narMS, and addreues of coirm.Wty anchor lns1itutions to which began 

providing access to broadband aeMc:e In the preceding c.lendar year. 0 
330953WI 3012Spri n9Valley.pdf 

(3012) Community Anchor lnstJtutlons (47 CFR § 54.313(1)(1)(11)} 

(3013) Is your - • Prlvately Held ROR Comer {47 CfR t 54.Jll(f)(2)) (Yes/Nol • 

Nome of Attadted DocumlOlt UstJns Required lnfonmtloo ~ 8 
(3014) If yes. dou your company file tile RUS annual report (Yes/No) e 
Please chedc those box&& to conftrm that the attached document(s), on line 3017, contains the required Information puraUttnt to§ 54.313(1)(2) compliance requires: 

llZI (3015) EIKtronlc copy of thelr •nnulll RUS reports (Operotln1 Report f0< 
Te~ommunlcitions Borrowers) 

(3016) Oocument(a) for Balance Shell~ Income Statement and Statement of Clllh Flows 't*-' 
I 330953WI3017Sprin9 Valley . pd! l 

(3017) If the response is yes on Nne 3014, on.ch your company's RUS aMuol 
report and aH required documentation 

(3018) If the response Is no on llM 3014, lsyourcompany aud!Ud? 

If the reJl)Onse ls yes on lltte 3018, pleas.t dieck the bom below to 
contltm your submis.lon, on line 3026 punuont tot 54.311(1)(2), ce>ntains 

NameofAtU1 Document Listing Required Information 00 
(Yes/No) 

(3019) tltMr • CIOf"I of their •udlted flNndJI stoternent; ot (21 • fll\lndal rep><t in a fonnat compar;ible to RUS Operatln1 Rei>M tor Telecomrnunlcatloru c::J 
(3020) Document(•) for Balance S,_t, Income Stalement and Statement of Cash Flows D 
(30211 Management letter and audit opinion issued by the Independent certified public accountant that performed the company's financial aucit D 

If the response is no on line 3018, please check the bous below 
to confi<m your submis,;on, on line 3026 pursuant to l 54.313(1)(2), 
contltns: 

(30U) Copy of tlleir financial statement which has bttn subject to mliew by an 
lncltjM!ndent certified publk K<Ountant; ot 2) • fin1nclol report In a 
format oomparoble to RUS Operot1n1 Report f0<Telecommunlcallons 

ID 
Borrowers, 

(3023) Underlylns lnlormatlon subjected to a rt'<lew by an Independent certified c:::J 
~- D (3024) Undtrlylng lnfonmdon subjected to an officer certification. ID 

(3025) Oocumeft(s) for Balance SMet, Income Statement and~ of C.ii
1 

;;lffi_..F,..!ow!.._ ___________________ .,.
1 

(3026) Amen the workshttt listln& requ~ed Information 

Hameol 

t"q,e J.1 
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(Jllllt .. Of ...... CantwMlllwlD ~ ~;----;:- ;;.;~~ • ~ ~.:•y_ " .. <..0 ; ~ 0\~ ~t, 1 '.!.• ~ ~ fCCFeml 411 -
./J •• 1t:. - -. . _i-_ :~ • .1...: '"~ ,;."' : i: I • '· • ..: ''-i 

Dllaci.ii........ .. t"c -.,s,. • ''"' ., ".... ',, .- at.9o.tn1 No. ~o.ro!No. ~ 
~· ., ... ·, r .. _ . . ,i.I!..."'.""~ ''\ "1·-:- .... .:;; .• .. \', .... r ~ · ,;-., ......... 

., ~~ .. '.~ : "' '1'~ ~ rt:'. ~ ·----""*;":-' - r ~ ... ~ ~, _,,. /.J ~~-~ JIMl\t JOU 

<010> StudyAruCode 330953 
<015> Study Atu N•me SPRI!IG VALLE'i TEL co 
<020> Pr0&r1m Yur 201 6 

<030> Contact - - Person USAC mould contact rq1rdin& this data Roxi !lacker 
<035> GontactTtlophone Numbe<- Numti.rof ,,.,..,,.ldtnlified lndatl bne<030> 3208486641 ext. 
<039> Contact ErNI Address· EmU Address of penon iden·tified In dab line <COlO> rox ih@lnte r state..t.ft lcom com ----·--!:" c: • .....~ 

_,_, ____ .. 

Flnanclal Om Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

12294846 

11562354 

1561441 

18731586 

17668606 

13758493 

13910113 

1200004 
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~ ... ;, 

Poet12 

::u 
m 

~ m 
0 

11 
0 
::u 
-u 
c 
r-
(5 

z en 
-u m 
(') 
-f 
0 z 



REDACTED - FOR PULIC INSPECTION 

Page 13 

C.tlllaillon • ..-c.n11r 
.,...~,.... 

_-;:v.~~t~ 

<010> Study Area Code 330953 

<015> Study Area Name SPRING VALLEY TEL CO 

<020> Program Year 201 6 

<030> Contact Name - Person USAC shoYld contact recarding this data Roxi Bac ker 

<035> Contact Telephone Numbe< • Number of person identified in data line <030> 3208486641 ext. 

<039> Contact EmaH Address - Email Address of person identified in data line <030> roxih8intera t atetelcoa.coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

~ certify tft.t I am an officer of the repottlnc carrlff; my responsibilities Include ensutlnc the 1CCUnicy of the annual repottln1 requirements for universal senrice swpport 
recipients; and, to the best of my knowleclse, the Information reported on this form and In any attachments Is ace11nite. 

~ame of Reporting carrier: 

!Si.nature of Authorized Officer: ~te 

Printed name of Authorized Officer: 

lntle or position of Authorized Officer: 

rretepl\one number of Authorized Officer: 

Studv Area Code of Reporting carrier: Filina Due Date for this form: 

P•l'1ons wlNfully making falH stattm<tnls on this form can be punished by fine or forfolturo under the Communications Act of 1934, 47 U.S.C. ff S02, S03(b), or fine or lmprfsonme..t 
unde< ntle 18 of tho United Slates Code, 18 U.S.C. § 1001. 



REDACTED - FOR PULIC INSPECTION 

Page 14 

<010> Study Area Code 330953 

<OlS> Study Area Name SPRI NG VALl..EY TEL co 

<020> Proeram Year 2016 

<030> Contact Name · Person USAC should contact reaardlng this data Roxi Hac ker 

<035> Contact Telephone Number . Number of person Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address · EmaH Address of pel'$Ol'I ldentifl<!d in data fin<! <030> r oxi h@i nte rstatetelcoa.coa 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annual Reports for CAF or U Recipients on Beflalf of Reporting tarrier 

• eertlfy ll\lll ("- of Agen11 t TC I Is auttlootucl to submit the lnformltlon reportlcl on behalf of the repo11in9 canier. I 
~ eertlfy lllM 1 - .,. om- of the reporting canter, my rMpOnelbllltlee lnd\ICM ensurtng the ac:cuf'KY of Ille annulll clllla reporting requl,..,.... provided to llM aulllortnd 
fagenl; and, to the llMt of my klloWledge, the repor1a and data provided to the euthotlnd ...,rt i. accu.-. 

I 

Name of Authorized Aaent: I TCI 

Name of Reoortlng Carrier: SPRI NG V~LLEY TEL CO 

ISim>;iture of Authorized Off1<er: CERTIFIED ONLINE Date: 0 6/ 23/2015 

Printed name of Authorized Officer: Car ol Ande r s on 

lrllle or pasltlon of Authorized Officer: Assistant Secretar y 

ITeleDhone number of Authorized Officer: 7157784433 ext. 

lstudv Area Code of Reportln11 Carrier: 330953 fflln11 Due Date for this form: 07/01 /2015 

Penons willfully m•ltlnc false statements on this form can be punished by fine or forftlture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or ftne or lmjlfhonment 
under rrtle 11 of the United Stotes c.xi., 11 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or u Recipients on Behalf of Reportln1 tarrier 

I, as ••nt for t!M f9portlnc airrl•r, certify that I am authortHCI to submit the annWll reports for unlvenal semce support recipients on ti.half of t!M repottlnc aim.r; I have pnwtded 
the data reported IMnln based on data provld..i by the reportlnc aim..-; ind, to the bat of my knowledc•. the Information reportM herein Is accurat.. 

Name of R......nln• Carrier: SPRING VALLBY TllL CO 

Name of Authorized Aaent or Emnl<>W'e of Aaent: I TCI 

Signature of Authorized Aaent or EmDlovee of Al!ent CSRTIP'IBD ONLINE Date: 0 6/ 23/2015 

Printed name of Authorized A&ent 0< EmDlovee of A&ent: Roxi Hacker 

Title or pasltlon of Authorized A&ent or Employee of A&ent Regulatory Cons ul tant 

'Tei...hone number of Authorized Aaent or EmploVH of Aaent: 32 08486641 e xt. 

Study Area Code of RePOrtlt111 Carri.r: 330953 FIUna Due Date for this f0<m : 07/ 0 1/2015 

Penons willfully matin1 false statements on this form can be punished by fine or forfeitun under the Communications Act o41934, 47 U.S.C. §§ 502, SOJ(b), or fine or imprisonment under Tide 
11 of the United Stotes Code, 11 U.S.C. § 1001. 

Pace 14 
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REDACTED: 

Spring Valley Telephone Company, Inc. 

Five Year Quality of Service Plan 
2015,2019 

Annual Progress Report & Map 
2015 
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REDACTED: 

Progress Report 

USF 
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Progress Report 

Map 
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SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services 
provided by Spring Valley Telephone Company, Inc. are provided under internal company operating 
procedures and publically available tariffs which are in compliance with applicable State of Wisconsin 
orders and rules including: 

Wisconsin State Statute 100.207 & 100.208 
REGULATION OF TELECOMMUNICATIONS SERVICES 

100.207(2) Advertising. 
100.207(3) Sales. 

100.207(4) Collection Practices. 
100.208 Unfair Trade Practices. 

WI Chapter PSC 165 
STANDARD FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 
165.020 Definitions. 

165.033 
165.065 

Exchange area boundaries. 
Emergency operat ion. 

165.032 Schedules to be filed with the commission. 

123.02 
123.04 
123.06 

127.02 
127.04 
127.06 
127.08 
127.10 

127.30 
127.32 
127.34 
127.36 
127.38 
127.40 

Wisconsin State Legislative Department of Agriculture, Trade & Consumer Protection 
(ATCP) 123 & 127 BILLING PRACTICES AND DIRECT MARKETING 

Disclosure to subscriber. 
Subscription charges. 
Negative Option Billing 

123.08 Automat ic renewal or extension. 
123.10 Prohibited practices. 
123.12 Activities regulated by PSC. 

Subchapter II - Telephone Solicitations 

Definitions. 
Opening disclosures. 
Disclosure prior to sale. 
Prize promotions. 
Unauthorized payment. 

127.12 
127.14 
127.16 
127.18 
127.20 

Credit ca rd laundering. 
M isrepresentat ions. 
Prohibited practices. 
Record keeping. 
Assisting violations. 

Subchapter Ill - Mail Solicitations 

Definitions. 127.42 Credit card laundering. 
Opening disclosures. 127.44 Misrepresentations. 
Disclosure prior to sale. 127.46 Prohibited practices. 
Prize promotions. 127.48 Record keeping. 
Unauthorized payment. 127.50 Assisting violations. 
Delivering ordered goods. 
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SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

Subchapter IV - Face-to-Face Solicitations 

127.60 Definitions. 127.70 Credit card laundering. 
127.62 Opening disclosures. 127.72 Misrepresentations. 
127.64 Disclosure prior to sale. 127.74 Prohibited practices. 
127.66 Prize promotions. 127.76 Recordkeeping. 
127.68 Unauthorized payment. 127.78 Assisting violations. 

Subchapter V - Telephone Solicitations; State Do-Not-call Registry 

127 .80 Definitions. 127.83 Telephone solicitation practices. 
127.81 Telephone solicitors; registration. 127.84 Recordkeeping. 
127.82 Do-Not-Cati Registry. 

Spring Valley Telephone Company, Inc. certifies it has complied with these requirements and those of 
the FCC including Lifeline Requirements, and Customer Proprietary Network Information (CPNI) rules. 
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SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Spring Valley Telephone Company, Inc. pursuant to Wisconsin Public Service Commission rule "165.065 
Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 



(JOO) Price Ofhrtnp ....... Volat ..... .,... 
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<010> Study Area Code 330953 

<OlS> Study Area Name SPRlllG VALLEY ,.EL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hac ker 

<035> Contact Telephone Number - Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> r oxlhtin t erstatetelc om.com 

<701> Residential local Service Charge Effective Date 

<702> Sin1le State-wide Residential LoQI Service Charge 

<703> 

1> q2: ~ 

State Exchann llLEC) SAC(CETC) 

Ill 
Spr ing Valle y FR 

I l/l/201 5 I 

<bl> ,, b2> <b3: 
Residential Local 

RateTwe Servi« Rate State SUbsatber Une Cham 

15.33 0.0 

FCCForm .. 1 

-~·~trol~. 3060-*6/~Co!!tl'OINo. ~i 
JUlv 2013 , ,, 

<· " ' <b4> <b5: , 
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<010> Study Area Code 330953 

<015> Study Area Name SPRING VALLEY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Pern>n USAC should contact regarding this data Roxi Hacker 

<035> Contact Teleph~ne14umber- Number of pern>n ldentlfled In data line <030> 3208486641 •xt. 

<039> Contact Email Address - Email Address of person identified In data line <030> roxih@interstatete lcoa. com 

<711> <a2> <b: ·- <dl> <d4> 

State Exch•na• (ILEC) Resldentlal State Rqulated Total Rates Broadband Servke . Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 

S i 

(Mbps) When Limit Reached {select} 

WI pr nq Valley 65 9 . . 0.0 65.9 1).0 l.5 999999.0 Other, N/A 

WI Spring Valley 49.95 0.0 49.95 lO.O l.S 999999 .0 Other, N/A 

WI Spring valley 49.95 0.0 49.95 30.0 1.S 999999 _0 Other, N/A 
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LINE 1010-VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $47.48, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the Spring Valley Telephone Company, Inc., the single-line 
residential local rate, including any mandatory extended area service charge, is $15.33. When the 
federal SLC ($6.50) and other state fees are included, the rate becomes $22.51. Therefore, the 

Company's pricing of fixed voice services is less than the reasonable comparability benchmark of 
$47.48. 
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SAC: 330953 

State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

• Spring Valley Telephone Company, Inc. offers Lifeline Service credit according to basic service 
requirements listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

1) Each local exchange service provider shall make available to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. Line quality capable of facsimile transmission. 
2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
5. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TTY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955. 
{c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 
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SAC: 330953 
State: Wisconsin 
Spring Valley Te lephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Condit ions of Voice Telephony Lifeline 

(2) CHARGES. Blocking shall be wit hout month ly or nonrecurring charge to low-income customers and 
at no charge other than for second and subsequent service activation orders for other residential and 
standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• Spring Valley Telephone Company, lnc.'s Lifeline service offerings are listed in their Local Service Tariff 
Section 4, Sheet 3-7 (attached). 

• The Local Service Tariff is on file with the Wisconsin Public Service Commission. 

• All Lifeline subscribers must meet the terms and condit ions of Federal Lifeline Eligibility Rules. 

Spring Valley Telephone Company, Inc. does adhere to all Federal Lifeline eligibility rules and 
regulations as well as Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) "Low-income" means a household that receives benefits from one or more of the following 
programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 
(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
(h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Eligibility for low-income programs. 
(1) LOW-INCOM E ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant's 
eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following: 

(a) An active client of at least one of the programs listed in s.PSC 160.02(8) . 
(b) A member of the active client' s household whose low income qualifies the client for benefits 

under at least one of t he programs listed in s. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax fil ing for t he most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 301

h, then the tax year prior to the most recently completed tax year 
may be used to determine eligibility. 
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SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding 
eligibility of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 
disconnection or payment arrangements. 

(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization 
requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers shall complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(S) EXCEPTIONS. lifeline and Link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 Lifeline program. 
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income 

customers. 
(2) 

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1 
charges billed on the telephone bill, the federal subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par. 
@}minus $7 or, if the total of the monthly residential rates for the items in par.Wis greater 
than $22, the lifeline monthly rate shall be $15. 

(c) Notwithstanding par.1Q1 in no case shall the lifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 
appear on an eligible customer's bill on the next bill date following the date of application for 
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to application, credit shall also be given for one 
month's prior bill. 

(4) 
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet 

eligibility requirements. 
(b) When the low income household energy assistance program is one of the customer's 

qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 
the bill date in the next December following the close of the heating season. At that time, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from the customer's bill. 
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SAC: 330953 
State: Wisconsin 

Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

(c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 

following the end of the tax year. At that time, lack of eligibi lity shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(S) Local exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or l ink-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 
enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assistance program. 

The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 
households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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form I 0 Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RA TE Fil..E 

Exchange ALL 
SPRING VALLEY TELEPHONE COMPANY, INC. Section No. 4 

Name of Utility Sheet No. 3 
Amcodment No. 

EXCHANGE ACCESS SERVICES 

LIFELINE SER VICE 

A. DESCRIPTION 

I. Lifeline Service is a residence service offering that provides a discounted 
monthly rate to customers who qualify for low income assistance programs 
as defined ins. PSC 160.02(8), Wis Adm. Code. 

2. Lifeline Service provides a monthly discount to eligible residence 
customers that have a network access line (including Extended Area 
Service), touch-tone service, 911 Service (billed on the customer's 
telephone bill), and the End User Common Line Charge (EUCL). If the 
customer has measured service, 120 local calls are provided. Extended 
Community Calling (ECC) Service is not included in Lifeline Service. 

3. Lifeline Service monthly rates for residence customers are established 
according to s. PSC 160.062(1), (2) and (3), Wis Adm. Code. 

B. REGULATIONS 

1. Lifeline Service is only available for residence customers with a single line 
network access line. 

2. Lifeline Service is not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the 
customer is more than 60 years old. 

3. Lifeline Service customers must complete and remit any required query 
authorization fonns requested by the Company or forfeit eligibility for 
Lifeline Service. 

Issued ___ ___ _ _ Applicable to bills rendered on and aft.er - --- --- -----

PSCW Authorization by order No. ------------

Lctt~ ---~!J.~,¥~. ~ -t~. ~~· ---~ -~:, ___ _ 
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Form !OR.ate 

Issued 

PUBLIC SERVICE COMMJSSION OF WISCONSIN 
1ELEPHONE RA1E FILE 

Exchange ALL 
SPRING VALLEY TELEPHONE COMPANY, INC. Section No. 4 

Name of Utility Sheet No. 4 

Amendment No. 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

B. REGULATIONS (Cont'd) 

4. Eligibility for Lifeline Service must be verified by the Company by finding 
the Social Security Number and name of the listed customer in active 
records of the Department of Workforce Development or the Wisconsin 
Department of 
Revenue. 

5. Reconfirmation of Eligibility for Lifeline Service 

a. Reconfinnation of eligibility for Lifeline Service will be done at 
least once each year. 

b. If a customer cannot reconfirm eligibility for Lifeline Service, 
eligibility will continue until the next bill date following failure to 
meet the eligibility requirements. 

c. When the Low Income Household Energy Assistance Program is 
one of the customer's qualifying ]ow income assistance programs, 
the eligibility for Lifeline Service shall continue until the bill date in 
the next December fo))owing the close of the heating season. At 
that time, if eligibility cannot be re-verified by the Company, 
Lifeline Service will be removed from the customer's bill. 

d. When the Wisconsin Homestead Tax Credit is one of the 
customer's qualifying low income assistance programs, the 
eJigibility for Lifeline Service shall continue until the bill date in the 
next June following the end of the tax year. At that time, if 
eligibility cannot be re-verified by the Company, Lifeline Service 
will be removed from the customer's bill. 

____ ___ _ Applicable t.o bills rendered on and after------------

PSCW Authorization by order No. -------- ---

1.ett~ ---~i·~~;~k ~,-'t~A~f~S~~·:r~, ~-~ 
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form !OR.ate 

Issued 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RAlE FU.E 

Exchange ALL 
SPRING VALLEY TELEPHONE COMPANY, INC. Section No. 4 

Name of Utility Sheet No. 5 
Amendment No. 7 9 . 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

B. REGULATIONS (Cont'd) 

5. 

6. 

Reconfirmation of Eligibility for Lifeline Service (Cont'd) 

e. Eligibility confirmation through receipt of the Wisconsin 
Homestead Tax Credit will not become effective until the date set 
by the Commission upon its acknowledgment that an acceptable 
data base query process is in place. 

Lifeline Service will appear as a credit or rate reduction on the customer's 
bill on the next bill date following the date the customer applied for 
Lifeline Service. When the customer's eligibility precedes the previous 
bil), credit will also be given on one month' s prior bill. 

_ _ _ 12_-_14_-0_I _ __ Applicable to biUs rendered on and after _ _ _ _ 1_-1_-02 _ _____ _ 

PSCW Authorb:atlon by order No. ---......-....---.......,.., ........ - - -
JAN • 4 2002 

Letter - - ---------

I 
I 

(D) 

(D) 



REDACTED - FOR PULIC INSPECTION 

Fonn 10 Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
, .......... TELEPHONE RATE l-1LE 

Exchange ALL 
SPRING VALLEY TELEPHONE COMPANY, INC. Section No. 4 I 

Name ofUtility Sheet No. 6 
Amendment No. 79 . 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

B; REGULATIONS (Cont'd) 

7. A Lifeline Service customer cannot be disconnected for the non-payment (T) 
of toll charges. 

8. If Call Blocking Service is available and the customer has elected Call (T) 
Blocking Service, a Service Deposit cannot be collected to establish 
Lifeline Service. If Call Blocking Service is not available, the Company 
may require a Service Deposit to establish Lifeline Service. 

_, -· -

lssued ___ 1_2-_14-0_1 ___ Applicable to bills rendered on and after ____ l_-l_--0_2 - - - - - - -

PSCW Authorization by order No. - - - -TW"'O..,..--,,--..._.,.,...,..,. __ 
JAN - 4 ZOOZ 

~tt~ ----------- - -
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Form 10 Rate Exe ban~: ALL 
PUBLIC SERVICE COMMISSION OF WISCONSIN Section 

TELEPHONE RA TE FILE Number: 4 

' Sheet 
Number: 7 I SPRING v ALLEY TELEPHONE COMPANYI INC. .Amendment 

Ut1litvName Nwnber: 8 2 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

C. RATES AND CHARGES 

The applicable monthly rate for Lifeline Service is detennined by the sum of the rates for the 
services specified in 1. following and applying a credit based on the sum of the credits as 
specified in 2. following. 

1. Lifeline Service 

Residence Network Access Line (including EAS) at the rate specified elsewhere in this 
tariff. 

Touch Calling Service (if applicable) at the rate specified elsewhere in this tariff. 

911 Service (if billed on the Customer's telephone number). 

End User Common Line (EUCL) Charge. 

2. Lifeline Service Credits 

End User Common Line (EUCL) Charge as specified in the NECA Tariff. 

Federal Lifeline support credit as specified by the Federal Communications 
Commission (FCC) for Universal Service Support for Low-Income Consumers. 

State Lifeline support credit as specified by the Public Service Commission of 
Wisconsin in Wis. Admin. Code PSC 160.062. 

3. Lifeline Service Monthly Credit 

The Lifeline Service monthly credit is $10.00. 

---~~--------~------------------------------------------------~ lplicable to Service Rendered on and after. 7-1--03 Dale Issued 7-1--03 

1 
t>SCW Authorization by Order No.: Letter Date 

11\l 1 5 2003 

(I) 



REDACTED - FOR PULIC INSPECTION 

Page 1 

SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 3010 Milestone Certification 

Spring Valley Telephone Company, Inc. hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable 

request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service with 

latency suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 

that is reasonably comparable to comparable offerings in urban areas and that requests for such service 

are met within a reasonable amount of time. If a request for broadband service at actual speeds of at 

least 10 Mbps downstream/1 Mbps upstream is unreasonable, and offering broadband service at actual 

speeds of at least 4 Mbps downstream/lMbps upstream is reasonable, the Company offers broadband 

service at actual speeds of at least 4 Mbps downstream/I Mbps upstream. 
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SAC: 330953 
State: Wisconsin 
Spring Valley Telephone Company, Inc. 
Form 481 Line No.: 3012 Community Anchor Institutions 

The FCC's USF/ICC Transformation Order requires a listing of community anchor institutions to which the 

ETC newly began providing broadband service. 

In 2014, Spring Valley Telephone Company, Inc. did not add any new anchor institutions. 
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Spring Valley Telephone Company, Inc. 

Financial Data 2014 - 2013 


