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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577·5575 
Internet: www.jsitef.com, e-mail: jsi@jsitel.com June 18, 2015 Accepted I Flied 

Vuz Hand Delivery JUN 19 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58' 
2015 ETC Annual Report of Community Telephone Company 
Study Area Code 442061 

Dear Ms. Dortch: 

On behalf of Community Telephone Company ("Community''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Community seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0. of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

rJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Copies rec'd Q £ J 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(l). 
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Office of the Secretary 
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JUN 19 2015 
federal Co!MJunlcattons Commtss1on 

Office ot the Secretary 

2015 ETC Annual Report of Community Telephone Company 
Study Area Code 442061 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Community Telephone 
Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b )(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rat~of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1- @--LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 442061 

<015> Study Area Name C(Mo(UNITY TBL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
CH ff llWlpen: with questions about this data 

<035> Contact Telephone Number: 9404 236201 ext. 
Number ot the person ldentitied In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitled in data line <030> cliffhumpenecconcel 1. net 

<lClO> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice.,.) ___ _ 

I ./ ~- check box if no outa&es to report 

<300> 

<310> ~:~::::::::::T' I • I 

I I I ... 
(attach dosaipliv•<k><'---,-, --....1 

<320> Unfulfilled Service Requests (bro.;.a.:db=a::.:n::d:_l _....:;l:o====::il----------. 

<330> Detail on Attempts (broadband) 
(attach dnaipt;ve <k><umenl) 

<400> Number of Complaints per 1,000 customers 1voice) 
<410> Fixed ~o_._o ______ _, 

<420> Mobile o. o ..._ __________ ....... 
<430> Number of Complaints per 1,000 c'"u-'s"'"to.m.-e"'"rs""""----_., .. 
<440> Flxed 0 • 0 

...... ----------; 
<450> Mobile .. o_._o ___ ...,..__,....,.__,,.. 
<SOO> Service Quality Standards & Consumer Protection u es ompllance 

<510> 

I mouuno ... < 

<600> 

<610> 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

fmKll to /fldlcor. cmlfi<otlooJ 

(comp/•r.ottod!od-*"'HfJ 

(~1•ottod!od-J 

(compl•r. otto<htd-*:fhttt} 

(i/)'<S, complot .. ttodl•dworl:shttt) 

Ives 

<1010> I I , ___ ., 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not. ch«lt "'lndkot« cmifkorioriJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/et• otto<htd-J 

(comp/ti• ottachod workfhHt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Prke Cop Local Exchange Carriers 
<2000> ,_,,,_t<cmifkoriori} 

<2005> (comp/••• ottod!od wortfhHt) 

I ./ II ./ 

~ 
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

.____.l R ti• 

_ ,. :· 
_,,~ .· .. _·,, 

Rate of Retum Carriers, Proceed to ROR Addltlonal Documentation Wor!csheet 

•<~3000>;;;;., ______________________________________________ ..:;,'"";ttlr;:;m~M;$;N;t<;cmt,;;;;;;~;m;~~;l;... ...... J~~-·.•.'~:::lm 
<300$> (complottottod!od-*"'ttl) • ./ -
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(100) Service Quellty lmplovement Reportlns 

Date Colectlon Form 

<010> Study Arel Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Penon USAC should contact reprdln1 this data 

<035> Contact Telephone Number - Number of person identified In data llne <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

4420'1 

<XM«l!IITT Tl!L CO 

2016 

cuf f ll\llopert 

,404 236201 ext . 

clif fllumpertec°""'el l. net 

<110> Has your company receM!d l1s ETC certification from the FCC? (yes I no ) Q ® 
<111> 

If your answer to Line <110> is yes, do you hwe an exlstfna 154.202(1) "5 Q Q 
year pl•~"_fHed _with the F~C? _ __ _ _ _ _ _ __ ~ l noU __ _ 

FCCfoml411 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Jufy2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a procress 
report, on line <112> delineatlnc the status of your company's extstlnl t 
54.202(1) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony seNice. 

Attach Five-Year Service Quality Improvement "•n or, In subsequent years, 
your annual ProcrftS r.,,ort flied pursuant to 47 C.F.lt t 54.313(1)(1). If your company Is a 
CETC which only recetws frozen support. your prosrus report is only 

required to address voice telephony service. 

I ........... ~_· ·----- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached documentis), on line 112. contains 1 prosress report on Its five-year 

sel'Vlce qu1l1ty tmpmwernent plan pursuant to tS4.202(a). The Information shan be 

submitted 1t the wire center level or census block as 1pproprlate. 

<113> Maps detalllnc ProcrftS towards mfftinc plan tarpts 

<114> Report how much un!Yersal service (USF) support was received 

<115> Haw much (USF) .. Ulld lo illlpnM .... qilllty llld how Mipport .. Ulld to imprOV9 eervicl quelily 

<116> How mud! (USF) .. UMd lo~ Hl\'lce aMrlge llld how ...,.,..t .. UMd to imprOV9 .... aMfl!l9 

<117> How mudl (USF)wa UMd lo~ Hl\'lce CIPICily llld how tuppOltwa Ulld lo~ MrVice ~ 
<111> ProYlde 1n explanation of networ1t lm~t tarpts not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appffable 

Page 2 
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1·-5ef*e owte lteponltl& (Voice) FCC Fonn 411 I --- :::;",:-'"'· -""""""'· """""" 
<010> Stlldy Att• Code 4'20'1 

<OlS> ~Area N1me COMIO!fI TY TSL CO 

<020> ~"" Year 2016 

<OJO> Contld N- • l'erson USAC should contld ~cllll&~ls dm ---- ____ C:lif f HU~rt 

<OJS> Contact Telepllone Number . ~of penon Identified In Utl llM <030> '404 23uo1 ert . 

<039> ContKt £t'Mll Address · £l'lllil Addren afperJOn ldentlfted kl dltJI llM ~ c:li ffhuJopertec:a.c:e U .ne t 

<220> -- ......... - -·- .......... - -~- .......... - --- --- -·· -·· - ~··~ 

NOaS Did 1'1111 Outllp 

w.- Ovtlp Stmrt Outllee Stmrt Outllee End C>utlleflld Nvrnlleraf 911 Fedllttes Senllce OU"'9 An.ct ~ltlpl9 
NumMr 0819 Time .,... Time CUltolllen Affected Toe.I NUlllber of Affected Desotptioft (Old StucfyAr-. s.MceOvtlp Prwwt1t.tlwe 

CllltOIMn fY•/No) •• tfllt -"" fY•/No) ltelolutlon Procedures 

P•ge 3 
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<010> Stuc!ot Art1 Code 44l061 

<015> Study Arel Nlllle COMMUNITY TIL CO 

<020> Protrlm Yt1T l 0 16 

<OJO> Contld N- • P'ef10ll USAC should contact ~-"&!hit datl Cliff 8-rt 

cj)3S> Contld Telephone Number· Nlll!lber of penon ldenttflecl In d9tl lne cj)JO> '40 UlU01 ext. 

<039> Contld Emlll Ad'*-• Emlil Addrem of p«IOll ~In datl llM <OJO> cHff lN1111pert-•ll. lle t 

<701> Resldefttlll locll SeMct Chwp! lfhctM Olte 

<702> ~ Stlte-wldt ~111 loCll SeMa Ollfs• 

<703> -~·~ ,,.,. ~ tJf:·~·. ~~t~>. .f ~.,, ...... f, 
.;t. I•. 'I, 

Stat. Elidia 

I 1 / 1 /201S - I 
, .~ ' 

R..w.ntt.11.oal 
Service Rite St8te SulllcrlW Lille Chi SDlll Unlftnll Service Fff 

Pa,e4 

f -~:~~~· :· ~~.~~~:::,~r.:~~~i;: 
MlndlltOfy ~ ANll 

s.vtceCha 
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<010> ~ Arff Code 02061 

<01S> ~ .. ~. Nlnlf) COIMINITY ft!. co 

<020> Pfl!lfa_m Yetr 2016 

<030> Contact N-. Person USAC should contact rtprdlf'I& t!lls da!I Cliff llllllll>Ut 

<03S> ContactT!.~~1141 N~-Ny~of~ ldel'ltlfltd In data 11ne <030> 9404236201 ext. 

<039> Contact En11M Address· Em1M Address of~~~ In dltl llne <030> eHffhu-rtecOMCell .net 

<110> llel)Ortln& C.rrlef c;,,_,,,ity Telephone Co., Inc. 

<111> Holdl"I ~ C.,_.,,ity Telephone Co . , Inc . 

<812> 0~11'1&~-~l.ty Telephone Co., Inc. 

<813> 
) . -~ 

~~t;t,li:'.,;.1~11::·~{'· 1'.<), . ' ;{1~~-" ..... ' ·~ \ '!~ : t .... i:·. , . . )~.,., ' . "~ ,: ~ ~:-: .~ ~ ' i'-:~~~~~~";~.~~.~~~~;f~t~~ 

AMnates SAC Dolna Business As Comp1ny or Brend Deslcnatlon 

- see au IChed WOn<Sh1 'et-
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. . , ''-""'~"~':\: "' 
• • - • 'v , ..... ~ ··-'lil'I" ,, 1:;j{~-J,'.f!: 

"I",''.'•,:-> ~·r, • .,,(,.~ 

.. .. \-,·< •.. -;, .. ;;;"'~ 
. ;~~·· .. .;. . t,,: ... z..-, .· "~ 
• • '·\" •f 1~4~ • ~'!~'".' :fti;'.:~ • .,. 

<010> Study Arel Code 462061 

<015> Study Are1 Name COIMJlfITY TSL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reprdlnJ this data Cliff ll\ll'ipert 

<035> Contact Telephone Number· ~Ui"_l>er o[person identified in dat1 llne <030> t4o42mo1 axt . 

<039> Contact Emili Address · Emili Address of person Identified in dltl line <030> c11t t1>u111putec°"""'11.net 

<910> Tribal !And(s) on which ETC Serves 

<920> Tribal Government Enp1ement Obllption I I 
If your company serves Tribal lands, ple1Se select (Yes,No, NA) for each these boxes 
to confirm the status descriMd on the attached document(s), on Hne 920, 
dernonstmes coordination with the Tribal IQYefnment pursuant to 

t S4.313(a)(9) Includes: 

<921> 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

NMda .....ament •nd deployment pi.tining with a foals on Tnti.I 

community anchor Institutions. 
Feaslblllty ind sust1in1bltlty pl1nnlna; 

M1r1tetln1 services in • cultu,..lly sensitive manner; 

Compll1nce with ftlgtlts of wwy processes 

Compll1nce with l.Jlnd Use permlttln1 requirements 

Compll1nce with Fac:llltles Sitln& rules 

Compll1nce with Environment•! ftevlew processes 

Compll1nce with Cultu,..I Preservation review processes 

Compll1nce with Tribal Business ind Ucensln1 requirements. 

Select 

YM«Noor 
Not~ 

Name of Attached Document 
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<010> Study Area Code 4'2061 

<OlS> Study Area Name CCM!VNITY TBL 00 

<020> Program Year 2016 

<030> Contact Name - Person USAC should eontlct rqarding this data cuf f lluapert 

<035> Contact Telephone ~_u_111_~r - Number of person Identified In datl tine <030> uo•nno1 en. 
<039> Contact Email Address - Email Address of person identified in datl line <030> cliffh.._rtecow:au . net 

<1120> Please confirm whether terrestrlel b9ckh.ul options exist within the supported area 
pursuant to§ 54.313(0) (Yea. No). 

<l130> Please select the appropriate responte (Y•. No. Not Applicable) to confirm the 
reporting carrier otrers bro9dband aervlc:e of et least 1 Mbps downstreem and 256 kbps 

upstream wllhln the supported area pursuant lo§ 54.313(g). 

I I 

I I 

Pages 

Pages 
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- .. · •. ._ .·:~· .'.>._1, <.~i~~·::~~:;tt~ 
., .. , .. ·;., ·~·' ~~wn 

<010> Study Area Code 442061 

<015> S~AreaName COM«JllI TY TEL 00 

<020> f»~mYear 

<030> Contact Name · Person USAC should contact reprcli"I ~is data cuu Jt\!!l!Dert 

<035> Contact Telephone Number· Number of person identified in data line <030> tto•nno1 en. 
<039> Contact Ema II Address· EmaH Address of ~rson identified in data lint <030> cUftb-tec~~lL..11n 

<1210> Terms & Conditions of Voice Telephony Lifeline Pfan.s 

I .. , .. ,..m. ~ I 

<1220> Link to Public Website HTTP 

"Plea5e check these boxes below to confirm that the attached document.(s), on line 1210, 

or the website llsted, on fine 1220, contains the required Information pursuant to 

t S..422(a)(2) annual reportln& for ETCS ...celvfni low-Income support, carriers must 

annually report: 

<1221> Information dtscrlbln1 tht terms and conditions of any voice 
telephony servlee plans offered to Ufelint subscribers, 

<1222> Details on the number of minutes pro¥1dtd as part of the plan, 

<1223> Addltlonal charaes for toll alls, and rates for each such plan. 

rn 
IIZJ 

rn 

Name of Attached Document 
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<010> Stucfy ArH Code 
<015> Stucfy Art1 Nllllle 
<020> flr~am Yelf UA'U'IONl 1 t I KL CO 

<030> Contact Name • Pet'SOll USAC should contact f'1lll'Clltll this dlta 21)Il 

<035> Contact Te~hone Number . Number oftte114'ft ldtntlfted '" dlta NM <OlO> Clltt nuq:>ert 

<039> Contact Email Address • Emall Address of penon ldtntlfted In data fine <030> 
c11ttnutllp6rtwcomce11 .net 

Se*t the aptll'Olll1ate ,..,_below (Yes, No, Not Appllcable) to note~• 1 nidpleM of l111:1en1elltll Connect Ameflca ""9e I support. frmtft lflh Cost IUppert, Hlch Cost tuppOtt to ofl'set ICCllSS dmp reductions, and 
Connect Americl Phete II support. Mt forth In 47 Cl'll t SUU(b).(c),(d).(1). 1111 lnfomlltton reported on ttlis form ltld In the cloaarnems lttldled below ls ICCUl'lte. 

<2010> 
lllCftt'Mlllal c-ct Americl ........ nipcNtlns 

2nd Yett' Cenlflcatlon (47 CFll t 54.313(b)(1)1) I I 
<2011a> 3l'd Year Certlflatlon (47 CFll s 54.313(b)(1)11} I I 

I I <2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<2019> 
<2020> 

<2021> 

Attachment (47 CFR t 54.313(b)(1)11} 

l'rice C.p C.nter ~ F-.i 5uppert Certification (47 CF1t t SUJ.1{1)) 
2013 Froren SUpport Calculltlon (47 CF1I t S4.l1J(c)(1)) 
2014 Frortn Support Calculltlon (47 CF1I t S4.J1J(c)(2)) 
2015 Frozen SUpport ClllaUtioll (47 CF1I t 54.J1J(c)(3)) 
2016 and future Frozen Support Caku~ (47 CFll t S.U1J(c)(4)) 

Price C.p Carrtef ConMct Arllerlcl ICC su,,ort (47 Cf1I t S.U13(d)) 
Ctrtlflcltlon SUpport Ustd to lulld lroadband 

Connect Arllerlcl "'*-n ~ (47 C1'lt t SU1J(1)) 
3rd yur 8rotdband SeMct Ctrtlflcttlon 
5th yew llroadblnd Ser1ke Ctrtlflarllon 
Interim l'rocmS Clttlflcttloft 

~of AttKl!od ~•I Ultlftl '*"*" -

I I I 
\ I I 

Please check the box to confirm thlt the attached document(s), on llne 2021,contalns the required Information I f 
pursuant tot 54.313 (t)(3)(N), as a recipient of CAF l'hast II support shall provide the number, names, and 
addresses of community anchor Institutions to which btpn pr0Yldln1 access to broadband service In the 
preceding calendar year. 

Interim flrotrtts c°'""'""ltV Anchor 1nstttvt1o11s 
I I 

a s :a::± 5" a .I LZSE1C_ ::z:::s Li _z= 
Ni!meofA~ll"9""S~.,.~ 
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<010> Stu<ly-~ 4_420'1 

<OU> Study-- OOlll!IJl!ITY 'l.'lll..__C!l 
c020> ,...._v_ 111u 
cOlO> c-.ct---USAC--_.,.-- Cliff l!UmDert 
<OJ5> c.uctT ........... ~· ......... _af _ _... .. _ ... <OJO> _ Jt.0'23'201 ext.. 
- ~£---£--af--111-... _ c:Ufflnnm>ArtJtc.-,al l.na< 

FIMndlllDm~ 

(3027)ft~ue 

(3028) Opeminc Expenses 

(3029) Net Income 

(3030) Telephone P1ant In Servlce(TPIS) 

(3031)Totl1Assets 

(3032) Total Debt 

(3033)Tot11Equity 

(3034) Dividends 

___ __, ___ __, ____ __, 

------I 

-af--llllllls~..,,,,_ 

h&e12 

, ... 12 
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<010> Study Area Code 44 2061 

<015> Study Area Name COMMIDHTY TEL CO 

<020> Pr ram Year 2 016 

<030> Contact Name · Person USAC should contact regarding this data Cliff Humper t 

<035> Contact Telephone Number - Number of person identified in data line <030> 9404236201 ext . 

<039> Cont act Email Address· Email Address of person identified in data line <030> cli ffhumpertacomcell . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfation of Officer as to the Accuracy of the Data Reported for the Annuel Reportlnl for CN or U ledpletlts 

c.tlfydlet I llft 111 .,._efdM reportlllc-*r; MYfllllOlllllllltlellftd!Mle--tlle _.,ettlle wAI ~ ....................... ...-..,.,i 
~;1lld,totMMstef'"'f ......._.... ........ tiol'l ........ t111s ........ lllllly-0M•ISls-.te. 

Name of Reporting Carrier: 

ISicrnature o f Authorized Officer: Date 

Printed name of Authorized Officer: 

Ir.tie or posltion of Authorized Officer: 

!Telephone number of Authorized Officer: 

~tudy Area Code of Reporting Carrier: Filin• Due Date for this form: 

Persons wil~ully makins folso stat ements on this form con be punished by fl no or fomlturo under the Communicat ions Ad of 1934, 47 U.S.C. §§ 502, 503(b}, or fine o<imprbonment 
un<lerTltle 18ofthe United States Codo, 18 U.S.C. § 1001. 

Page 13 
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t . '··.·.\~~.:~ --'f~;:·--\i:·:·.~>: · ... :-·: >" ' . :, 
.. ~ , - . -

<010> Study Area Code 02061 

<015> Study Area Name ~ITY T&L CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact re11rdi111 this d1ta Cliff Humpert 

<035> C.ontaet Telephone Number· Number of person Identified in data nne <030> 9404236201 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> clit.fhu-eertkancell ~net. 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Centfkat»n of Officer to Autllortie an Aleftt to Fie Annual Reports for CAf Of u RedplMtl en lellalf ef lleportilll canter 
.. r111y IMt (N- of Agent) L&!• McLaughlin la eulhoftud to submit the lnforrM6on ~ on behllf of.,. repo<tlng c:anler. I 

also .. rtlfy u..t I ..,., on oll'lc« of the repo<tlng .....t1 r; my -ponalbilffi" Include ..,..,r1ng lhl accu...cy of the annual dela repo<tlng 18C!U"'-'- provtded to the authorlucl 
agent; and, to the beat of my knowildge, the ,.po,,. and deta provided to the authorized -1 la accurate. 

Name of Authorized A20nt: J.iH McI.aughHn 

~amo of Renottirw Carrier: COMMtlNITY TBL CO 

!SlornatU<e of Authorized Offlc:er: CBRTlf'IBD O.'n.INll Date: 06118/2015 

Printed name of Authorized Officer: Clifford HUmpert 

lrttle or ""'ition of Authorl:ed Offlc:er: General Mana.qer 

TeltPhoM number of Autho<lzed Offlcer: 9404236201 ext. 

Studv Area Code of Reoortinlr Carrier: 442061 Fill"" Due Date for this form: 01 /0112015 

Persons willfully maklna 111,. .Utements on this form can be punished by ftnl or forfelture under the CornmunlcotlonsAd of 1934, 47 U.S.C. §§ 502. S03(b), or fine orlmp<isonment 
underlltlt 18 ofll>o United States Code, 18 U.S.C. S 1001. 

TO BE COMPLETED BY TliE AUTHORIZED AGENT: 

Cenlfk:atlon ef Aaent Authortnd to Fie Annual Reports for CAf or U Recipients en lehl# ef ~Canter 

I, M ..-nt for the report!,. carrier, certify that I am authorized to submit the 1nnual reports for urWeraal HNlce support redpllnts on behalf of the ...,.,.,.,. canW; I .._ provtded 
~ dlt1 ,.ported herein bMed on d1t1 provided by tha niportfnc canter; and, to the best of my knowledce, the Information report..i hefeln Is accurate. 

Name of Reoortil10! Carrier: eotr.ONITY TB!. CO 

N1me of Authorized Aftnt or Em......_ of Aftnt J.iaa Mcl.eugblin 

~ture of AuU>oflzed Aftnt or Emolowe of Aftnt: CERTIPIBD ONLINE Date: 0611812015 

Printed name of Authorized Mtnt or Em~..._ of 4-nt: Li aa McLaughlin 

lntie or oosltlon of Autho<lzed .._nt or Em"""'- of Mint Consult.ant 

lreieDhone number of Autho<l:ed Mint or EmDI_,, of Aaent: 51 23380473 ext. 

lStudv Ar11 Code of ReDOrt1111 Carrier: 442061 Fill"" Due Date for this form: 011011201.5 
. ·• - .. . - - - -- · - - - - - - . . ·-- - ---1 

Penon• wtllfully matlna fabe -•menU on thk form can be punr.hed by frne or forftlt\l re under tl>o Communications Ad of 1934, 47 U.S.C. §§ 502. 503{b), or flne or Imprisonment under Tit» 
__ 11 of tl>o United St.as Code, 18 U.S.C. §1001. • . l 

Pago 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 
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Community Telephone Company 

Study Area Code: 442061 

Response to Line 510- Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Community Telephone Company ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (IO) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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governing telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) compliance 

with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 
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Community Telephone Company 

Study Area Code: 442061 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Community Telephone Company ("Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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c010> Study Nu Code 4420'1 

c01S> Study ArH N- COlelOlllTY ftL CO 

c020> "'°Ira"' Yetr 2016 

cO!O> Contect ,._ - "-t'son USAC sheutd aintKt r9"fi"I this dlta cuff Hll"l'Ut 

c03S> ConUct Telepllo!le Number · Number of ptfSOft ldefttlfled In dltt 11M <OlO> 11'27'4451 ext . 

c039> Contatt EIMll Address · Emlll Address of ptfSOft Identified In d.te llnt <030> clifflw~ertecooocell .net 

<701> l'lesidentlel locel Service Chirp Efftctlft D.te 

<702> Sincle St.tt-wlde l'ltsldentlel Local SeryQ °*It 

<?03> 

~~t~!t~k:.: ·:·:.~;.-=~~,. ," -

Sbtll ~lllle\ SACICETO 

TX Joy 
TX Bluegrove 
TX 

i..aite 11.1.cKapoo 

TX Scotland 
TX Windthorst 
TX Lake Arrowhead 

I l/1/2015 I 

: ,, .. , ... . . 
lteldlfltlll loCll 

bte'Tv- s.lllcebte sc.te SubscrtlMr Unt Chlfft 

PR 10. 6' o.o 

PR 11.7 0.0 

PR 11. 7 0.0 

PR 11 . 7 0 . 0 

Pit 11.7 o.o 
PR 14 . ll 0.0 

Sbtll UnMnll SeMal .... 
0 . 5. 

0.56 

0 . 56 

0 . 56 

0 . 56 

0.56 

. . : ~ ~.""':A~ \,.';\j: . ~ . -·~ . ~ .. 
' .. .... , ... 

Mltldltory Emnded Ar9I 
s.w.a. .... Toal - llnt btm end fft 

5 . 0 16 .27 

) .5 15. 7' 

l . s 15 . 76 

l .S 15 . 76 

l . S 15. 76 

o.n 15 . 76 
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<010> ~-An• Code '42061 

<015> Study Area Name COMMOlllTY T!t. CO 

<020> f'Telr_tm Yt11r 2 016 

<030> Contact Name • l'tf'son USAC should cont11Ct reprdm& tNt fttt Cliff Humput 

<OlS> Contad Telephone Humber· Numbe!of~ identlfMd lft dltt llM <030> 31'2 76'458 ext. 

<O!!I> Contact EINll Address • Emlll Address of~ Identified Ill _data llM_<030> elif fh~rt•eo1oedl . net 

<711> ;l'to.;..!;:.i!'lili!lije.-1"';;;: ... ~~::~~~~~~1:~·5~i~:-;~ 3"~f ~.~ --= - .' ~?;:~~;r-~i~~Wtr~i~~{ 

State 1 &dllnce l1UCI I llesldentllll 5'*~ Total Rates 8l'Olldbend SeMce • ~roadband Semce Usage Allowance Usage Allowance 

""' 
,_ and Fees Downloecl $fleed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Umlt Reached {select} 

TX I All I 77. 95 o.o 7 7 .95 12 . 0 1.0 "9999 . 0 
Other, No uaage a llowance 

- · ·--···--- - ....+-·--·-··· 
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~
~·-· ..... -~~··--~ ., . -~'( ··.;·~~~ ·,' :-·:;.-·.~~-~ ..,. ,:~- . ..'\,-. .-~ ~- '. ~1~ .. ~.:.7_.-

'Z• '\; c•.' '".\' ... . '· .. '· ". ,., ,. .· ·. ">c~'>'l'L<f . 
~ . "'~R .~~·~ ,. .. . ~,;-·.-j,,I ) .... ·' I-... . 

I~·~ :·~'f.VC~:· ;, ··. .:· .. · . ..,~- ..... ~~·-·'--·:· ·.• t;~ 
.,,'?;.·,~.;.;..;.:,):'. . ,· ·~· .... ~.~ .. '«\, .,., ... _ ........ 

"·• -""~:-·. >' ·· .. ·~.J '•·~:t ::..· '.}.'I. ~-~• - _:_ .. .- ,;,..., 

<010> Study Arn Code 4 420'1 

<015> Stllcly Arn Name 

<020> ~rMn Year 2016 

<030> Contact Name • Ptne11 USAC should c:ontact r.IP' dine this data __ _ _ . cuu llUllpert 

<035> Contact Telephclftefo!Ulftbef • .filut'l\ber of penol'I. ldlfttlfled In detl w <OlO> 31'27644 58 ext . 

<039> Contact EmaM Address · EmtM Adchls of penon ~In data~ <030> el_if.fl>ullperteco.eell .not 

<810> l\eportin& Carrier CCmMlnity Telephone Co., Inc. 

<811> Holcltnc ComPlftY Comwunity Telephone Co., Inc. 

<812> Operatfnc Company C-.tlty Telephone co . , I nc . 

<813> " t4~M~~~ r.;· ~ .:w.~:..< "'_-r .... ' ;~)l>r'"\~\':; .~,,..,.~!-i 

Anlllltes SAC Dofnc luslftfts As Compeny or lllrlncl Datpatlon 

comcell 
--- -··· ,,, 
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Community Telephone Company, Inc. 

Study Area Code: 442061 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Community Telephone Company's 
tarifl{s) on file with the Public Utility Commission of Texas. Unless otherwise specified, the 
rates and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:C1><2> 

Res. EAS 
Excban2e Name R-1 Rate Cbar2e 
Blue Grove $ 11.70 $ 3.50 
Joy $ 10.69 $ 5.00 
Lake Arrowhead $ 14.31 $ .89 
Lake Kickapoo $ 11.70 $ 3.50 
Scotland $ 11.70 $ 3.50 
Windthorst $ 11.70 $ 3.50 

0) Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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COMMUNITY TELEPHONE COMPANY, INC. 
WINDTHORST, TEXAS 

SECTION 4 
6th Revised Page 10 

Replacing 5th Revised Page 10 

CUSTOMER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE 

A. GENERAL 

1. Lifeline Service is a retail local service offering sponsored by the FCC and 
available to qualifying low-income consumers. 

2. Consumers qualifying for Lifeline Service are offered the services or 
functionalities enumerated in 47 Code of Federal Regulations §54.lOl(a) 1' 
(relating to Supported Services for Rural, Insular and High Cost Areas). 

3. The Company shall offer toll restriction at no charge to all qualifying low-income 
consumers at the time such consumers subscribe to Lifeline Service. If the 
consumer elects to receive toll restriction, that service shall become part of the 
consumer's Lifeline Service. 

4 A customer otherwise eligible to receive the Lifeline Service shall not be 
prohibited from obtaining and using telecommunication equipment and services 
designed to aid such customer in utilizing qualifying telecommunication services. 

5. Lifeline Service rate reductions only apply to basic network service and do not 
apply to long distance service, 976 and other regulated or non-regulated services 
Customers may subscribe to such services including bundled services, where 
available, at their discretion although the Lifeline discount applies only to the 
basic service charge of the bundled service. 

6. The Lifeline Service rate reductions do not apply to service connection charges, 
except that customers eligible for the Tribal Link Up program will receive a T 
reduction in applicable service connection charges, as set forth in Section 5 of 
this tariff. 

7. Lifeline Service will not be available on a retroactive basis unless directed by 
LIDA or the Commission. 

8. The Company will waive number portability charges, subject to the tariff, for the 
Lifeline customer. 

Issued By: Cliff Humpert, Vice President 
Box 130, Windthorst TX 76389 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO. 40225 

TARIFF CLERK 
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COMMUNITY TELEPHONE COMPANY, INC. 
WINDTHORST, TEXAS 

SECTION4 
7th Revised Page 1 1 

Replacing 61
h Revised Page 11 

CUSTOMER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements 

1. The discounted service will be provided for one (1) residential telephone line per 
household, at the subscriber's principal place of residence. 

2. The applicant must certify that their annual household income is at or below 
150% of the annual federal poverty guidelines, be an eligible resident of Tribal 
lands, or participate in, or have a person or child who resides in the customer 
household who participates in, a program identified in Chapter 4 7 of the Code of T 
Federal Regulations § 54.409 and in P.U.C. Substantive Rule 26.412 regarding 
consumer qualification for Lifeline. T 

3. Procedures for Establishing Lifeline Discounts 

(a) Consumers within the Company's service area identified as eligible for 
Lifeline Service by the Low-Income Discount Administrator (LIDA) 
through the autQmatic enrollment process under Commission Substantive 
Rule 26.412, shall be provided Lifeline Service discounts unless the 
Company receives a customer request to be excluded from such discounts. 
Consumers who are eligible for Lifeline Service but do not have telephone 
service at the time the LIDA pro.vides its eligibility list to the Company are 
responsible for contacting the Company and initiating a request for Link-Up 
Service from the Company. 

Issued By: Cliff Humpert, Vice President 
Box 130, Windthorst TX 76389 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

I 
·D 
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COMMUNITY TELEPHONE COMPANY, INC. 
WINDTHORST, TEXAS 

SECTION4 
4th Revised Page 11. 1 

Replacing 3rd Revised Page 11. l 

CUSTOMER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

3. Procedures for Establishing Lifeline Discounts (Continued) 

(b) The LIDA shall provide the Company with a monthly list of consumers 
eligible for Lifeline Service. 

( c) Consumers who do not participate in one of the designated programs but 
who meet income qualifications by having an income at or below 150% of 
the federal poverty guidelines, may establish eligibility for Lifeline Service 
by contacting LIDA. 

Issued By: Cliff Humpert, Vice President 
Box 130, Windthorst TX 76389 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

D 

I 
D 
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COMMUNITY TELEPHONE COMP ANY, INC. 
WINDTHORST, TEXAS 

SECTION4 
4th Revised Page 12 

Replacing 3rd Revised Page 12 

CUSTOMER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

B. Eligibility Requirements (Continued) 

4. Provision of Service 

(a) The Company shall provide Lifeline Service to all eligible consumers 
identified by the LIDA within its service area who subscribe to Company 
service. Within 30 days after receipt of the list, the Company shall begin 
reduced billing for those eligible low-~ncome consumers subscribing to 
qualifying services. 

(b) If the eligible consumer changes the telephone service to qualifying services 
or initiates new qualifying service, the Company shall begin reduced billing 
at the time the change of service becomes effective or at the time the new 
service is established. 

( c) The Company will discontinue Lifeline Service discounts upon notice by 
the LIDA that a customer is no longer eligible. 

( d) The Company has provided a confidentiality agreement to the LIDA 
specifying the use of confidential client information is solely for providing T 
Lifeline Service. 

Issued By: Tim Humpert, President Effective: 
Box 130. Windthorst TX 76389 

Pl)SL\C U11L\~pi~o~~~ON Of TEXAS 

W\l -l 'Gl oocKET 34 1 b b 

CONTROL#- -

T 
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COMMUNITY TELEPHONE COMPANY, INC. 
WINDTHORST, TEXAS 

CUSTOJVIER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

c. Deposits 

SECTION 4 
Original Page 12.1 

TM 

D 

D 

1. Deposit requirements will be waived for Lifeline Service applicants who 1D 
voluntarily elect to subscribe to Toll Restriction Service. D M 

Issued By: Tim Humpert, Vice President 
Box 130, W'mdthorst TX 76389 

Effective: 
KAY 1 6 '61 ooa<ET 23977 

CONTROL.I 



COMMUNITY TELEPHONE a9~f~N~~ ~~~INSPECTION 
WINDTHORST, TEXAS 

SECTION 4 
4'11 Revised Page 13 

Replacing 3rd Revised Page 13 

CUSTOMER SERVICES TAIUFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

D. Lifeline Scn1icc Discounts 

I. Eligible consumers who subscribe to Lifeline Service will receive the following 
discounts effective: 

(a) Federal Reduction. The Company shall give qualifying low-income T 
consumers support of $9.25 per month or equal to the support amount as 
directed by the Federal Communications Commission in Chapter 47 of the 
Code of Federal Regulations§ 54.403 regarding Lifeline support. 

(b) State Reduction. The Company shall give qualifying low-income 
consumers an additional state-approved reduction of up to $3.50 in the 
monthly amount of intrastate charges due in addition to the Area Discount T 
described below. T 

(c) Area Discount. The Company shall give qualifying low-income consumers N 
an area discount composed of up to 25% of any actual rate increase by the 
Company implemented after January 1, 20 I 4. The discount shall be 
consistent with P.U.C. SUBST. R. 26.412 and the Small and Rural 
Incumbent Local Exchange Carrier Universal Service Plan (SRILEC USP). 
The area discount will apply to Lifeline providers operating within the 
Company's service area. The Lifeline Area Discount in the Windthorst and 
Bluegrove Exchanges is $0.25 and the Lifeline Area Discount in the Lake 
Arrowhead Exchange is $0.43. N 

(d) Combined Lifeline Discounts. The Company shall apply the above N 
discounts, however, the combined discounts shall not result in a rate of less N 
than zero charged for the customer's basic local service. N 

Issued By: Clifford Humpert, Vice President 
Box I JO, Windthorst TX 76389 

Eflectivc: 

PUBLIC UTILITY COMMISSION OF TEXA 
APPROVED ~ 

0 

Df C 0 1 '14 ~ 4 3 6 9 1 
E 
T 

CONTROL# -----
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COMMUNITY TELEPHONE COMPANY, INC. 
WINDTHORST, TEXAS 

CUSTOMER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

E. Service Charges 

SECTION 4 
I st Revised Page 14 

Replacing Original Page 14 

I. Service charges do not apply when eligible customers with existing residential 
service convert to Lifeline Service. 

2. Service charges apply when: 

(a) At the time Lifeline Service billing is initiated, where existing eligible 
residential local exchange access service customers request additional 
features, such as special or custom calling features. 

(b) A customer receiving Lifeline Service voluntarily elects to convert to 
telephone service arrangements, which preclude Lifeline Service eligibility. 

(c) New residential applicants (those without existing local exchange access 
service) eligible for the Lifeline Program will be subject to applicable 
service charges, except those new customers who qualify for the Tribal T 
Link Up program as specified in Section 5 of this tariff. 

3. Any subsequent moves or changes after the initial connection to Lifeline Service 
will be subject to applicable service charges, except for cases where the charges 
would be reduced under the provisions of Tribal Link Up. 

F. Payments an~ Disconnection of Service 

1. The Company may not disconnect Lifeline Service for nonpayment of toll 
charges. 

2. A Lifeline customer is required to adhere to the same bill ·payment policies 
applicable to all of the Company's customers. 

Issued By: Cliff Humpert, Vice President 
Box 130, Windthorst TX 76389 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

T 
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Community Telephone Company 

Study Area Code: 442061 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Community Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least I 0 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Community Telephone Company (SAC 42061) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Community Telephone 

Company provided a list of community anchor institutions to which it provides service in its 

July, 2014 report and since that time, no new anchor institutions have been served. 

Name Address 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


