
U~ DIOR 
Your Local Communications Provider 

Wireless • Local Service • Long Distance • Internet • Cable TV • Directories 

Main Office •PO Box 160 • 850 North Highway 414 •Mountain View, WY 82939 • 1-888-926-CARE (2273) • (307)-782-6131 

Retail Locations: Casper, Cheyenne, Gillette, Jackson, Laramie, Riverton, Rock Springs & Saratoga, Wyoming • Craig & Steamboat Springs, Colorado 

July 9, 2015 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Confidential Financial Information- Subject to Protective Order in WC Docket Nos. 
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, 
WT Docket No. 10-208, Before the Federal Communications Commission. 

Dear Ms. Dortch, 

Union Telephone Company, Inc. SAC 519905, a privately-held rate of return carrier receiving high cost 
support, has electronically submitted FCC form 481 to the Commission with redacted financial data, in 
compliance with 4 7 C.F .R § 54.313 and 54.422. 

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted 
confidential information are being filed simultaneously with the non-redacted confidential information. The 
redacted information for this filing and each page of the file where confidential information has been omitted is 
marked "REDACTED for PUBLIC INSPECTION". 

Sincerely, ~/ 

/~~--~", 
Er~ 
Chief Technical Operations Officer 
Union Telephone Company 
Phone: (307) 782-6131 
Fax: (307) 782-6913 

Cc: Chris Reno, Director of Accounting, Union Telephone Company 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Nam e: Person USAC should contact 
with questions about this data 

<035> Contact Teleph one Number: 
Number ot the pe rson identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identifi ed in data line <030> 

519905 

UNJ Oll 'T'f.1.F',PHONF. CO. DHA rJIHOJI CP. 1 , f.1'.Jl , ~R 

Chi:i.s Reno 

307182611] ?Xt. 

creno@unionwirelass.com 

(compJd~ attached workshut) 

(complete attached worklhut) 

<100> service Quality Improvement Reporting 

<200> Outage Reporting (voicer)----. 

<210> ' ol n<-- check box If no outages to report 

::: ,~:::,':::.:::: ::::·· '"r I • I 

<320> Unfulfilled Service Requ ests ( bro.;.a::d.:b.:an:.:.d:)~--======::::1..-----------. 

M•d °" AU•mP'• (b~db.,d)I I '"'m" ~"'~!_.,., <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

Number of Complaints per 1,000 customers (voice) 

Fixed ro_._o _______ _, 
Mobile ... 1_.1_._n ______ __. 

Number of Complaints per 1,000 customers broadband) 

Fixed 

Mobile 

II ol 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Comp II a nee (check to Indicate c~rtfffcorfon) V II v 

<510> (attached descriptive document) 

<600> F,.;u;.;n;.;c~t1;.;· o .... n;.;a..,11..-tv._..in....-E"'m"'c"'rn'""''e;.;n .... cv"-"S"'lt"'u"'a"'ti"'o"'n"'s---------------. (cl1eck to hwficate certificotionJ 
~19905WY610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? (!') Q 
<1000> Voice Services Rate Comparability Certification 

attached du crip tive dacumenr) 

(co mplete attached work~hcet) 

(complete attached work5heet) 

(complete attriched work.sheet) 

(If ~J, complete crttoched warbhect) 

Ives 

I 

<,\~~05WY1010 . pdf I 
<1010> '-· - ------------ -------- ----=--=--' (ottach dcmiptlvc d-O<umtn/) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 (If not, check to indicatcmtlficatlonJ 

<1110> 

<1200> Terms and Condit ion for Lifeline Cust omers 

(complete attached work.shut) 

(complete uff(lched worbheetJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (cliec.1' to indicate certification) 

<2005> {complet e attached work.sheet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicate certifknticm) 

(complete ottuched worksheet} 

II 

IL..I __ ,,, _ _, 
-----~ 

.____"'_ ..... I ._I _ v _ _, 

I o1 ! ~~'~ 

1~,·~~ 

I~ 
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Redacted for Public Inspection 

.·~=} ~:17e:0~u;~~: lmprovement .. R;p0;i:~ .••.•. J ./;.' ... 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received it s ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

519~:5 

UN!O:~ ':'ELE.PHOX~ CC . OE.A. U~U0t\ CELLUIA..~ 

2016 

Ct::is Re:io 

3.J1"1S:2fi : 3 : Q Xt. 

creno~-.:nionwireless 

(yes/no) 00 
(yes I no) eo 

FCC Fcitrn 481 .. · ··;, , • · ;> 
OMS Control No. 3060-098.GfOMll'Ci)titfotNo. 3060-0819 
foty 2013 · •· · · ·· · · · 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the stat us of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

51990 5W!:ll2l-ia=-rati vear.dur-rrs . pd.!, 51S3'0SWY ll2GSfil:c: :::weragc. pd!, 
~29 905WY11::.TEco~e=•qe. pdf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1]. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s). on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan ta rgets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement target s not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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Page 3 

Redacted for Public Inspection 

<010> Study Area Code s.:..99as 

<015> Study Area Name '(;NION ':'3LEFHO:_.iiE. CO. DEA t.~:ON CELi"JLAR 

<020> Program Year 2Ql6 

<030> Contact Name - Person USAC should contact regarding this data Chr::is !loe:no 

<035> Contact Telephone Number-Number of person identified in data line<030> 3C77.S.2613: e~t. 

<039> Contact Email Address- Email Address of person identified in data line <030> crenc@unionwi~eless.co::i 

<220> 

11101\S Oid This Outage 

Referente Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ lllo) Resolution Procedures 

Page 3 



Redacted for Public Inspection 

<010> Study Area Code 51 S90S 

<015> Study Area Name QNIOK ':'l'.;.EPF.O~C: co. DB~. UNI Ol' CE:.LULA.'\ 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding th is data Chris Reno 

<035> Contact Telephone Number - Number of person identified in data line <030> 3077a26: 31 ext. 

<039> Contact Ema fl Address - Email Address of person identified in data line <030> creno@";.Jr. !.onwi rel ess .co:n 

<701> Residential Local Service Charge Effe ctive Date 

<702> Single State-wide Residential Local Service Charge 

I l / 1/2015 I 

Page4 

<703> 'l1Rl1JTI~JWL'lli1R%l.HliUf!liill'f!~jfirieJ~!tI~f4l>~'>ltltt!.'W<l~?~'!~f,"~W$:"iM~~;;<;~.IDJ1?~;\WBi~~~~"*ll<1W>-lli\'~~~~.~~i.1'~,.'ll''~ .. 
~:u_rn~t1?i~~~~~-~~r~t~,, •1JM ~ff;~~~.:W.~~~?:.l~~1~<tl~,,.,.-Jf- r:~:rS.:·»~~~~~£11L_~~<_ ·~Y.~~~>~~ttW;WX'~:'WN'·~~~~L~~M'' ~,;;mi.<t~~~1nt~~~~~~ ..,.....--«<<~~'V;i~·;'{fi\Y'ffi··,·,.'.~~:.;j.:_:: ---

State Exthan£e (ILEC) SAC{CETC} Rate Type 
Residential local 

Servite Rate State Substriber Line Charge I State Universal Service Fee 

-- ~"'"' !:llflt!:llf'h"'ri \Mnrl<<::ho"'t 

Mandatory Extended Area 
Servioe Charge Total per line Rates and Fee 

Page 4 

•· ·.-.·. ,. 



Redacted for Public Inspection Pages 

<010> Study Area Code 519305 

<015> Study Area Name liN:C~ TEI.EPECNE CC. DS.i-. iJNIO!\ CZLLli:..fl.:;( 

<020> Program Vear 2C16 

<030> Contact Name- Person USAC should contact regarding this data Chris .:leno 

<035> Contact Telephone Number - Number of person identified in data line <030> 
3077826131 

<039> Contacnmail Address- Email Address of person identified in data line <030> ;::.i::er.o9unio:iw:...!:eless. cor:t 

<711> 
,,, 

Broadband Service .. Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

Ste1te Exchange (ILEq Residential Rate Fees Tobi Rate and Fees [Mbps] Upload Speed (Mbps} (GB) Limit Reached {select} 

Pages 



Page 6 

Redacted for Public Inspection 

<010> Study Area Code s:s-9D5 

<015> Study Area Name wacF "r"E:' EPHONE )Q OBA mqoN CP! : (lLAR 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ch:r-is Re::o 

<035> Contact Telephone Number- NumbN of person identified in data line<030> 3 07182 6131 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> c t"enoQ U:-! icm,·i :::el ii SS • c;:;~ 

<810> Reporting Carri er U:tic.:'!'I'='le9!'._one Co mpany 

<811> Holding Company 1-..'.ot A-pp:i:::abl;;: 

<812> Operating Company Ut.io~ 1'e1ephori ::: Cct:'l~Ci~Y 

.. ., 
<813> .. ,,. , 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



Redacted for Public Inspection 

<010> Study Area Code 519905 

<015> Study Area Na me UNION IELEP E.01.\"'E CC. D3A UNION :EL!.UL!-.R 

<020> Program Year 2 0 H 

<030> Contact Name· Person USAC should contact regarding this data chris R eno 

<035> Contact Telephone Number· Number of person identified in data line <030> 3>7"e:<oi31 ex~. 

<039> Contact Email Address· Email Address of person identified in data line <030> creno@unicr.wireless.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

comm unity anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Wind .Rive.:- R~-">~rv~+;:ion 

I " '"" ;~,,, '" I 

Select 
Yes or No or 
Not Applicable 

Yes 

Yeo 

Yes 

Ye s 

Yes 

Yes 

y~~ 

Yes 

!'.e s 

Name of Attached Document 

Page 7 
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Redacted for Public Inspection 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

5:990 5 

mnan TE::.E P3.GHE ·:'D. D3A UNION CE:.LUL..~?:. 

2 016 

Ch~is Rer,o 

3077826::n e xL 

crenc-0-u.nionwir:eles := . co:n 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

I I 

Page 8 
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Redacted for Public Inspection 
Page 9 

<010> Study Area Code 51 ~305 

<015> Study Area Name TJNIC}T l'~L'.':::?HCHE co. J3l>_ 'JNICN cs:.LULAR 

<020> Program Year 2.Dl.5 

<030> Contact Name - Person USAC should contact regarding this data Chris R'2IlG 

<035> Contact Telephone Number- Number of person identified in data line <030> 3077.326:31 ext.. 

<039> Contact Email Address - Email Address of person identified in data line <030> orenc@un;onwireless.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I """'"'"° "' I 

<1220> Link to Public Website HTIP Wl'f'.I.'. :.i.n:_or_wireles:s. corr:. 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

[r:z::J 

rm 

Name of Attached Document 

Page 9 



<OlO> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Redacted for Public Inspection 
Page 10 

LUTI" 

Ch:ci~ F@ir.cl 

crenoJ: i:.nionw.i.::-e1-es:s. r;cn 

ram:-~~'fJM'<i~Ut$.IDf.mrn~~li~u;m:e~~~~llilHWiwmut~~;;a &&&J&L w MM mu 

Select the appropriate responses below {Yes, No, Not Applicable} to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase !I support as set forth in 47 CFR § 54.313(b),jc),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR s 54.313(b)(l]i} 
<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

<2Dllb> Attachment {47 CFR § 54.313{b)(l)ii} 

I ... . . .. . I 
N:ame of Attached Ooc::umenttsJ 1.1st1ng Kequ1reo 1nrormai:1on 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54,313(cJl1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(cJIZ)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(dl} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54-313(el} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
lnterfm Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3){ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

nforma"'f1on 

Page 10 



Redacted for Public Inspection 

<010> Stlldy Aru Cod~ 51 39 05 
<015> Study Area Name UJT:lQ_;\'. TE_;..3:PEOK:: CO. OBA t:N: 0:-. CEt.:,':JLAR 
<O:ZO> ProgramYea£ 2-0lE 
<030> Contact Name- - Person US:AC should contact regardir:ig tbis data _·:::tr i$ Reno 
<035> Contact T~le_p!}_one Nucnber- Numbe~ cf p~son idl;'l:ntif_led ~n d;ita ll~e <030> _3Jl76-26131 ext. 
<039> Contiict Email Addrt!~.!i - Email Address of p~_r:Soi! id~Qtifi@d fu data: li_n~ <030> .c_~-=.mll~~:ii.on'.&'iieleSB_ ..__c_cm 

CHECK the bo)(es below to note compliaric:e on its five year service quality pl~n fpursuant1:o 47 C:FR. § 54.:ZOZ(a)} and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR ~54.313(f){2j. I futther certifythatthl! inform~tion Teparted 011 this form and in the document~ attached below is accuratl"!. 

(3010) Prtigress Report on s Year Plan 

Milertone Certifk•tioh {47 CfR § S4,3l3(f)ll)ii)} I _ I 
Name cf Attached Document ustmg Kequ1reo 1mo~rn<mon 

Please check this box to confirm that the attached document(s), on line 3012 conta[ns the required information pursuant ta 
(3011) § 54.313 (f)(1 )(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Commcntty Anchor lnstituti<Jns (47 CFR § 54.313(f)(l)(li)} I __ . . _ I 
Name of Attached Document listing Requirea mrorm.n1on 8 8 

(3013) ls. your c-ompou1y :a Privately Held ROR Carrier {47 CFP. § 54.313(f)(2}) (YE's/No) 
(3014) 1fy~s, do~ your c:ompariyfil~ the RUS anl']ua! report (Ye:o;/No) . 

Please check these boxes to confirm that the attached dacument(s), on line 3017, contains the required: information pursuant to § 54.313(f)(2) compliance requires: 

D (3015) El!:!ctronk copy of their annual R.US reports (Operating Report for 

Telecommunications Borrowers) 

(:?.016) Document(s) for Balance Sheet lncome Statement and Statement of Cash Flows [C] 

•• m ,,, •• _ ...... ~ ,, .'° ,,,. ...... ""' '°""" ,, • ., ,., I I 
report i!"ld all requ.lred docl.lment'1-tion 

(3018) If the response is no on line 301.4, Is your company audited? 

Name of Atta-ched Dccumt?:nt listing Required Information OO· 
{Yos(No) · 

(3019) 

(3oioJ 

(3021) 

If the response is Y'!S. on line 3018, plea:s:e check the boxe:s: b~low to 
confirm your submis.sion, on line 3026 pursuant to§ 54.313{fH2f, contains 

Either a copy of their audtted financlal statement; or l2) a financial report in ;i form:;t comp:;irable to RUS Oper;;iting Report forTf"[ecommunicatioris. 

Document(s) for Balance Sheet, I ncame Statement and Statement of Cash Flows 

Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit 

lfthe response is no on l,inE' 3018f please ch~kthe boxf"s. be[ow 
to confirm your suhmis.s1on, on line 302-6 pursuaritto § 54.313lf)(2), 
rnnl<!tns: 

(3021) Copy of their finaric~l 5-tatement which ha:» been :>ubjectta revf-ew by an 
independent certified public. accountant; or 2) a financial report Cn a 

form(lt comparable to RUS Operating Report for Telecom munTcatio~s 

(3023) 

Borrowers, 

Underlying information subjected tc a tt>vi@w by .::ri irtdeperident c-e:itlfiec:I 

publtc CICCOLmtant 

Underlying inform<1tkm :subjected tc an offic:tr c:ertificaticr-i. 

ID 
D 
D 

ID 

CJ 

lB (30i4) 
(3025) ~~"'<·> ... "'"~ '"~- '"~~ , __ '", .. ···m·. r ,,... I 
(3026} Att.olch the worhh~et fisting re~u [red Information 

N~me of Attactled Documel"lt listing ~equired l!iformatlon 

Page 11 
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Redacted for Public Inspection 

<010> Study An~<11 Cod@ s: ?9_Q_; 
<015> Sh.1dv Area Nah'll'! l;~+:_O~ 1:'E:I.~f;IO:-;:;: _CQ. DBA lJNIO~ C£tLL1LAR 
<020> Program Ye-ar 2Gl f 
<030> Cori tact Natne - Pemm USAC s.hcu1d contact teiarding thls data Chxi~ Ret.9 
<035> Contact Te1Eo:pho~e_Nur:!_1be~ - _Num_b~r af_pe_rso~de_ri[[_fied [!:1 data l!_Q_i!! <030> _3 :1_7_82£131 ex.:.~ 

<039> Conrad Email Addni!SS - Email Address of per.sen identified in data line <030> cre.no@u:'.io:-.•..rirelea s .. com 
~"fil"TI!!~t-1£:.:im:J:Eifil~~mrirn-~tt&liMilfil.rt®W!lkf~1~>\:~~m'tlcrw:&1££WElAfu£OO£ h"*N&%%lilliMlliii1 

Financial Oata Summary 

{3027} Revenue 

(3028) Operating Expenses 

[3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Listfng Required Information 

Page 12 
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Redacted for Public Inspection 

<010> Stud Area Code 

<015> Study Area Name UNION TELEPHONE CIJ. DBA UHI ON CELLUJ ,AR 

<020> Pro ram Year 

<030> Contact Name ~ Person USAC should contact regarding thls data Chrl~ R'-'lno 

<035> Contact Telephone Number - Numb€r of person identified In data line <030> 3077826131 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAf or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensurJnc the accuracy of the annual reporting requirements for universa l service support 
recipients; and, t o the best of my know1edge, the information reported oh this form and In any attachments ls accurate. 

Name of Reporting Carrier: UIUC·N ·n;1jr:r1-10 Nt; co. ogh U!J!ON C~LLULAI< 

Signature of Authorized O fficer: C~RTlFlED ONLlNE Dato 0~/30 ·~01 ~ 

Printed name of Authorized Officer: Chris Reno 

Title or cosltlon of Authorized Officer: Di rec t o t of Ac.:co u t1lim:1 

Telephone number of Authorlled Officer: ](.J'//~26131 e>:.t. 

Study Area Code of Reporting Carrier: !:.19905 Fl line Due Date for this form: 07 / 0 1 /201 5 

Persons wlllfulfy making false statell'lerits on this farm <:an be punished by fine or forfeTture under the Comrnunkations Act of 1934, 47 u.s.c. §§ 502, S03(b), or flno or Imprisonment 
umforTitle 18 of the United States Code, 18 U.S.C. § 1001. 

P•ge 13 
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Redacted for Public Inspection 

<010> Stud Area Code 519905 

<015> Study Area Name UN IOH TELl!PHOHr-; CO. DBll. UNIOll CEL LU LAH 

<020> Pro ram Year 201(, 

<030> Contact Name • Person USAC should contact regarding this data Chris He no 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 307782613 l OY.L . 

<039> Contact Email Address· Emall Address of person ldentlfled In data line <030> cre:nol!unJ onwi. re leas . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to f ile Annual Report• for CAF or LI Recipleots on Behalf of Report ing Carrier 

I certify that (Name of Agont) is authotiLed to !iiUbrnlt the information reported on behalf of the reporling carrier. I 
alio cortlfy that I am an officer of the reporting cattietj my responslbllltles Include ensuring the accuracy of the annual data rs porting requirements provided to the au thorized 
agent; and, to the best of my knowledge, the reports and data provided to the authoriz•d agent is accurate. 

Nome of Authorized Agent: 

Name of Renortin1 Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Tit'e or position of Authorized Offl c:er: 

Telephone number of Authorized Offlcer: 

Studv Area Code of Reportln• Carrier: f llln• Due Date for tliis form: 

Persons wlllfully maldrut fal5e !'itatcments on this form can be punished by fine or forfeiture u11der the Communications Act of 1934, 47 U.s.c. §§ S021 S03(b), or fine or irnprhonment 
under Tiiie 1S ofthe Unlted States Code, la u.s.c. !t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients 0 11 Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify t hat I am authorited to subm1t the annual reports for universal servke support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on da ta provided by the reporting carrier: and, to the best of my knowledge, the lnformatlon reported herein is accura te. 

Name of Reportina- carrier: 

Name of Authorized Aaent or Emplovee of Agen t: 

Signature of Authorl1ed flc•nt or Employee of Agent: Date: 

Printed riame. of Authorized A~ent or Empk>\l'ee of Af!ent ; 

Tltle or position of Authorized ARent or Employee of Agent 

Teleohonc number of Author!zed Agent or Employee of Agent: 

Study Area Code of Recorting ccirrier: fllln~ Due: Date for this form: 

I Persons wllt;~ I;~· ~~~l-~~·~-a-1~~·~;~~~~-~-~~~-~~-~~i~ ~;;~ ·,;~b~ ~~nt~hed by, ~n~ ~-r-i~;(~~~~~~··~~~~;·~~-~ ~~~~·~~;;~~ions Act of.~~;~~- ~;·~~-s~~-.-~§- ~-~;:~~3{b}1·~ fine or l~~-;·;~~~~~~-t·-~~~~·; ~i~~~--
1 18 of thr United Stat!s Code, 18 u.s.c. § 1001. 
L -- - ·- ·· •.. 
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Redacted for Public Inspection 

<010> Study Area Code 519905 

<015> Study Area Name UKION ~ELEPHONE co. )B.~ UKION CELLUL.~R 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardiT)g this data Chris R•r.o 

<035> Contact Telephone Number- Number of person identified in data line <030> J077o261J l ox<. 

<039> Contact Email Address - Email Address of _person identified in data line <030> crcr:.o@u!'.ionwi.rclcss. c<;'.'h 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

.. ··-·· 11 

State Exchange OLEC] SAC{CETC] 

liY ALL 
UT ALL 
::o Browns ParK 

I :/1120:5 I 

Residential Local 

Rate Type Service Rate State subscriber Line Charge 

FR 4:J .) c. c 
FR 40. 0 0 .c 

FR 40. ? ~·.O 

state Universal Service Fee 
0 . - 4 

0. 4 

0. 9 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0 . 0 ~D 7 4 

2 .13 ~2 . se 

0. 0 •O . 9 



Union Telephone Company 

Line 510 - Description of Compliance with Service Quality Standards and 
Consumer Protection 

Rule 54.313(a)(S) 
Union Telephone Company follows applicable federal and state service quality and consumer 

protection rules. They comply with quality of service requirements including monitoring and 

reporting service quality metrics where required. Union Telephone Company has implemented 

numerous consumer protection measures to protect customer information. For example, Union 

Telephone Company implemented Customer Proprietary Network Information (CPNJ) policies and 

procedures that are consistent with the FCC's regulations. Employees are required to complete 

CPNI training and in addition, employees who have access to CPNI data receive additional guidance 

through written procedures regarding customer authentication. Union Telephone Company data 

privacy and security poltdes are reinforced through periodic training required of all employees. 



Line 610 - Functionality in Emer2ency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible 

telecommunications carrier ("ETC") must "[d]emonstrate its ability to remain functional 111 

emergency situations, including a demonstration that it has a reasonable amount of back-up 

power to ensure functionality without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations."1 Section 54.313(a)(6) requires ETCs to certify that they are "able to function in 

emergency situations as set forth in §54.202(a)(2)"2 in connection with their provision of voice 

and broadband services. 

Union Wireless has deployed sufficient power generators to ensure functiona11ty without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations. 

Union Cellular is able to function in emergency situations as certified with the FCC. The 
Company utilizes battery back-up systems and standby generators in all of its central office 
locations and remote carrier sites. The Company's generators are powered by natural gas 
and can run indefinitely. Additionally, if there is an emergency in a remote location, Union 
can move telecommunication facilities to the location to provide communications. 

1 47 C.F.R. § 54.202(a). 

2 47 C.F.R. § 54.313(a)(6). 



TIUBAL ENGAGEMENT NARRATIVE 

In accordance with 47 CFR 54.1009 (a)(5) & 54.1004, Union Telephone Company d/b/a Union Wireless 
("Union Wireless" or "Company") has engaged and is continuing to engage with representatives of the 
No1them Arapaho Tribe and the Eastern Shoshone Tribe in order to provide services to the Tribal land 
network. 

I. Needs Assessment and Deployment Planning 

Representatives of the Company met, and engaged in substantive discussions, with representatives of the 
No1them Arapaho Business Council on October 30, 2012. Union Wireless discussed its goal of working 
with the tribe to ensure adequate coverage, especially for anchor institutions. The Company asked tribal 
council members to identify geographic areas and anchor institutions that need better coverage. The 
Company communicated its deployment plans and showed the tiibal council members a map showing 
these plans. (After the meeting, Union Wireless sent the Chairman of the tribal council a PDF map of the 
Company's coverage areas in the Wind River Reservation overlaid with the roads identified by the FCC 
as needing service.) The tribal council noted that, for marketing purposes, Union Wireless needs to 
emphasize lifestyle benefits. Points of contact for Union Wireless and the tribe were designated. The 
Company noted that it plans to include representatives of the historic preservation offices of the tribes in 
future tower planning to try to avoid building on cultural sensitive areas. 

Representatives of the Company met, and engaged in substantive discussions, with representatives of the 
Eastern Shoshone Business Council on January 15, 2013. Union Wireless discussed its goal of working 
with the tribe to ensure adequate coverage, especially for anchor institutions. The Company asked tribal 
council members to identify geographic areas and anchor institutions that need better coverage. The tribal 
council identified that coverage in Crowheart is not good, and Union Wireless said that they will work to 
improve this coverage. Union Wireless also said that they would work with the tribal councils to enhance 
data coverage in the area of the Boisen Peak Tower. The Company communicated its deployment plans 
and showed the tribal council members a map showing these plans. The tribal council noted that, for 
marketing purposes, Union Wireless needs to emphasize lifestyle benefits. Points of contact for Union 
Wireless and the tribe were designated. The Company noted that it plans to include representative of the 
historic preservation offices of the tribes in future tower planning to tly to avoid building on cultural 
sensitive areas. 

Based on the needs assessments communicated by both tribal business councils, preliminary deployment 
plans were adjusted to include more extensive upgrades to the Crowheart, Wyoming area and an 
additional site in Ethete, Wyoming. The enhanced data coverage discussed in the area of the Boisen Peak 
Tower is outside the targeted unserved areas of census tract 56013940100 awarded support under the 
Mobility Fund Phase l. 

Union Wireless is continuously working to deploy an enhanced data solutions to this identified 
underserved area and have several projects being proposed outside the scope of the Mobility Fund Phase I 
project. We will be revisiting the needs assessment conversation as we work through final approvals to 
ensure that no additional needs have been identified since these conversations last occurred. 

I 
I"' 
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II. Feasibility I Sustainability Planning 

The majority of the deployment plans communicated to the Northern Arapaho Business Council on 
October 30, 2012 and to the Eastern Shoshone Business Council on January 15, 2013 were planned near 
existing developments to: 1) Serve locations inhabited by permanent residents, 2) Reduce impact to tribal 
and private assets due to deployment of network infrastructure, 3) Reduce installation and operational 
costs for each facility. 

One facility within the scope of the census tract 56013940100 Mobility Fund Phase I project is planned to 
be deployed on privately deeded property in an undeveloped location with minimal access to grid power. 
Solar and wind power are planned to power this site to avoid extensive power lines across pristine tribal 
wilderness and to minimize impact to any culturally significant sites. The off-grid power sources also 
help to site the tower location to help provide services to a large area without extensive infrastructure 
deployment creating long-term sustainable services to the more remote areas of this census tract. 

TJI. Marketing Services in a Culturally Sensitive Manner 

Union Wireless is working on a culturally sensitive marketing strategy that focuses on emphasizing the 
lifestyle benefits as requested by the Eastern Shoshone Business Council. The Company plans to engage 
with the tribes further about marketing campaigns after the final infrastructure deployments plans are 
reviewed and deemed to be in accordance to the wishes of the Northern Arapaho Business Council and 
the Eastern Shoshone Business Council. 

TV. Processes for: a) Right-Of-Way, b) Land Use Permits, c) Facilities Siting, d) Environmental 
Reviews 

Since the last update, the tribes have disbanded the Joint Tribal Council. At this time, conespondence 
will be held with business councils from each tribe and approval must be obtained from each tribe's 
council: Eastern Shoshone Business Council and Notthcrn Arapaho Business Council respectively. 
Specifically, all correspondence is directed to the superintendent of the Bureau oflndian Affairs on the 
Wind River Indian Reservation, the executive secreta1y of the Nmthern Arapaho Business Council, and 
the executive secretary of the Eastern Shoshone Business Council. 

We have recently brought on tribally-owned consulting firm EnerTribe, hie. to assist with this project. 
EnerTribe and their sister company Ea1thprint Technologies are working to help meet the technology, 
communication, and economic development needs ofindian County. As such, they have first-hand 
experience building and assisting businesses build out technology infrastructure on tribal lands and 
ensuring that the needs of the tribal governments are met. Our goal is that with the assistance of tribal 
technology departments, EnerTribe, and local government representatives we will be able to build 
infrastrncture that is truly beneficial to the tribal people in our coverage area both within and beyond the 
scope of the Mobility Fund Phase I. 

Union Wireless has cunently received private approvals for the proposed projects, and we are working to 
apply for all necessary Tribal Government Right of Way and Land Use Permitting requirements. Please 
see below for more detail on these processes. 



a. Right of Way Processes 

For all development within tribal service areas, public record research at the county and tribal level has 
been conducted to determine access requirements to the facility. For leases and easements on deeded 
lands (fee-simple lands), including those commencing from Federal, State or county public access roads, 
the Company negotiates with the landowner(s) of the prope1ty. For leases and easements across tribal­
owned lands, including those commencing from Federal, State or county public access roads, negotiations 
take place directly with each Tribal Business Council and require agreements from both to move f01ward. 
All leases and casements are required to have tribally-approved surveys and appraisals to verify fa ir 
market value and be recorded with the Bureau ofTndian Affairs. 

b. Land Use Permitting Requirements 

For required land-use permits, approval is sought from both Tribal Business Councils as well as Bureau 
of Indian Affairs in addition to Fremont County and the State of Wyoming when necessary. 

c. Facilities Siting Rules 

Site location is detcnnined to provide the best coverage area based on the geography of the location as 
well as from population/area served while not infringing upon known sacred regions. In addition, 
landownership requirements, power location and access to the site is weighted for time frame constrnction 
feasibility. Tribal apprnval of site location is sought from each Tribal Business Council. 

d. Environmental Reviews 

Each site, without regard to ownership or jurisdictional requirements, are mandated for environmental 
review per (47 CFR § 1. 1307). Input from Federal, State, Tribal, and Local entities are sought for review 
as well as public notice and hearings prior to site construction. If required mitigation measures will be 
implemented. 

V. Cultural Preservation Reviews 

Prior to site development, cultural studies are implemented from Federal/State agencies or from 
contracted approved cultural service finns. National Programmatic Agreement (36 CFR § 800. I 6(b )) 
guidelines are followed for the cultural review process. From these studies determination of any impact to 
any cultural, archeological or historical are addressed. The State Historic Preservation Office (SHPO) 
and Tribal Historic Preservation Office (THPO) review site locations and cultural studies. Ifno 
significant cultural impact is found, then concurrence with the study is given. If SHPO or THPO 
dctcnnine impact exists, then consultation is addressed at the site location for final determination. Once 
final concurrence is received site development proceeds. 

Ofthc sites proposed within the bounds of the Wind River Indian Reservation, the facility in Crowhcart, 
Wyoming required new NPA review. The other facilities have already been reviewed and SHPO and 
THPO concurrence has been obtained and given to the tower owners. 

Thru the TCNS process tribal review includes the A1Jachc Tribe of Oklahoma, Cheyenne-Arapaho tribes 
of Oklahoma, Comanche Nation, Eastern Shoshone Tribe, Fort Peck Tribes, Keweenaw Bay Indian 
Community, Lower Brule Sioux Tribe, Northern Arapaho Tribe, N01them Cheyenne Tribe, Shoshone­
Bannock Tribes, Southern Ute Tribe, Upper Sioux Community of Minnesota and the Ute Indian Tribe. 



The Eastern Shoshone Tribe expressed interest in the proposed Crowheait, Wyoming facility and 
requested phone contact. On January 20, 2014, contact was made with Wilfred Ferris III, Eastern 
Shoshone Cultural Officer, via phone. Mr. Ferris was informed of the proposed site and had no concerns; 
however, he requested a representative of the tribe be present during excavation of the tower foundation. 
This has been added to the project stipulations. Final approval from the Eastern Shoshone and Northern 
Arapaho THPO offices are being sought at this time. 

VT. Compliance with Tribal Business and Licensing Requirements 

The facilities proposed within the bounds of the Wind River Indian Reservation are in the process of 
being submitted for tribal business and licensing requirements from the representing the Northern 
Arapaho and the Eastern Shoshone Tribes. All correspondence is directed to the superintendent of the 
Bureau of Indian Affairs on the Wind River Indian Reservation, the executive secretary of the Northern 
Arapaho Business Council, and the executive secretary of the Eastern Shoshone Business Council. 

i. 



Line 1010- Descriptive Document for Voice Services Rate Comparability 

The Commission's rules require a recipient of high-cost support to certify that "the pricing of the com-

pany's voice services is no more than two standard deviations above the applicable national average urban rate 

for voice service, as specified in the most recent public notice issued by the Wireline Competition Bureau and 

Wireless Telecommunications Bureau .... " 47 C.F.R. § 54.313(a)(l ). 1 The Wircline Competition Bureau 

("WCB") released a Public Notice on March 20, 2014, specifying the national average urban rate for voice service 

and indicating that "each ETC, including competitive ETCs, must certify that the pricing of the voice services is 

no more than $46.96." Public Notice, DA 14-384 (rel. Mar. 20, 2014), at 2. 

Union Telephone Co. d/b/a Union Cellular ("Union Cellular") cunently offers fixed voice services that 

are below the $46.96 specified in the WCB Public Notice. Specifically, Union Cellular offers a [nationwide/re-

gional/statewide] Simple plan providing_unlimited Voice and SMS text for a monthly charge of 

$40.00.2 Given that the national average urban rate survey is based on local rate plans, an apples-to-apples com-

parison would value the local component of Union Cellular's rate plan far below $46.96. Accordingly, Union 

Cellular's rate plans are well below $46.96. 

1 Jn the Further Notice, the Commission sought comment on how to define the "basic offering" that a mobile wireless 
provider must report for voice rate comparability pmposes. Specifically, the Commission asked how a mobile wireless 
"basic offering" should be defined in a way that "take[s] into account packages that offer varying numbers of minutes of 
usage and/or additional features such as texting[.]" Connect America Fund Further Notice o.f'Proposed Rulemaking, WC 
Docket No. 10-90, et al., 26 FCC Red 17663, 18046 (para. 1020). The Commission has not yet adopted a definition. In the 
absence of a definition of "basic offering" for purposes of the voice service rate comparability, Union Cellular provides an 
analysis with respect to a rate plan that is arguably its most "basic" offering. 
2 [lndicate whether the offering includes text messaging and/or picture messaging in addition to voice. Also indicate the 
amount of any per-minute or per-call overage charges that apply to the service.] 

FCC Form 481 - Union Telephone Co. d/b/a Union Cellular -
Voice Services Rate Comparability 
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':J.:O·· .. UlllOlt 
Treating You Like a Neig/1bor - Not a Number 

Wireless • Landllne • Long Distance • lnlernet - --------------------------------·---·-----·-
Main OfUce • 850 North Hlghw~~-~~-~ ~-f'?_El_c:>~~ • M_ounlaln View, WV 62939 • 1 ·BBB-926..CA!_lE (2273) • (307)· 762-61 31 

RetaU Locations: Casper, Gheyenno, El'llns1on. Gftlelle, Jackson, Laramie, Mountain View, Riverton, Rock Springs t. Saratoga, Wyoming • CralQ & Sleamboat Spri11gs, Colorado 

July 23, 2013 

Lucy Williamson-Director 
Wyoming Migrant Health Program 
1920 Thomas # 100 
Cheyenne, WY 82001 

Dear Lucy Williamson-Director: 

Union Telephone consistently works to fulfill the needs of everyone in the community. Pa11 of 
this eff01t involves assisting people on limited incomes through the Lifeline and Toll 
Umitations progran~s. 

The J.,ifeline and Toll Limitation programs are designed to assist low-income families and 
individuals in establishing and maintaining telephone service. Lifeline lowers the cost of basic 
local telephone service with direct discounts to qualified eligible individual's monthly telephone 
bills and Toll Limitation provides free toll-blocking service to eliminate long-distance charges. 

·: 
You may be eligible for Lifeline if you, or someone in your household, participates in one of the 
following federal assistance programs: 

111 Federal Public Housing Assistance (FPHA) or Section 8 
11 Supplemental Nutrition Assistance Program (SNAP), formerly known as Food 

Stamps 
" Low Income Home Energy Assistance Program (LIHEAP) 
u Medicaid 
'" National School Lunch Program's Free Lunch Program 
"' Supplemental Security Income (SSI) 
11 Temporary Assistance for Needy Families (T ANF) 
• Bureau of Indian Affairs General Assistance 
• Head Start (only households meeting the income qualifying standard) 
11 Tribally Administered Temporary Assistance for Needy Families (TribaJ 

TANF) 
11 Food Distribution Program on Indian Reservations 
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Eligible consumers can receive up to $9.25 per month in Lifeline discounts. In addition, eligible 
residents of Indian reservations or Tribal lands can receive up to an additional $25 in Lifeline 
discounts. 

To assist in alerting qualifying individuals to these programs, please find enclosed posters for 
you to display in the view of the public at your center(s). We are also running newspaper and 
radio campaigns on the programs to create the maximum 1mblic awareness. 

Sincerely, 

Jan Fasselin 
Director of Adve11ising and Creative 

Copy: Chris Reno, Accounting Director 
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PUBLIC NOTICE 
Union Lifeline 

Uleline ls a public assistance 
program offering wireless and 
landline telephone discounts to 
qualified. low-income consumers. 
Blgible residents Of ~ederaliy 
recognized Tribal lands may qualify 
tc receive additional discounts off the 
monthly charge for lifeline service. 
Bigibility requirements vary ~y state. 
!n many states. you may qualify for 
Ufelfne assistance if you comply with 
certain fncome level requirements or 
you currently participate in certain 
public assistance programs. 

For further information about 
Lifeline assistance or to receive an 
application form. please call Union 
Telephone. 

~ Um on 
Telephone I Wireless 

888-926-CARE 

NOTICE: Lifeline is only available to Union subscribers in Umi!ed geographic areas. 
Lim~ of one wireJine or wireless phone line per household. Additional restrictions apply. 
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Public Notice 
Union Wireless provides the following basic 

telecommunication services throughout our designated 
service area: 

• Voics grade access to the public switched ni;twork 
• Local usage 
• Dual tor.e multi-frequency signaling or its functional equivalent 
• Single party service or its functional equivalent . 
•Access to emergency services ·Access to operator services 
•Access to interexchange service • Access to directory assistance 
•Toll limitation for quallfylng low-income consumers 

~ Union 
iiJMM5MMMW"W1 

o·~counts are ava~able '.u !cw-income customers who qualify for participalion in Lifeline and Link-Up 
1elephcne assistance ) rograms.. For more i!lformafton, please c::.ili Union Telephone Customer Care at 

(888) 926-CARE (2273) or (WT) 782-61S1 
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Redacted for Public Inspection 

Union Telephone Company DBA Union Wireless (SAC 519905) 

Attachment - Line 3017 

Attachment Redacted in Entirety 
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