
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 

230469 

BAANARDSVILLE TEL CO 

2016 

Bruce Schi efe lbein 

6086645455 ext. JON 2 6 Z0\5 

Email ot the person Identified in data line <030> bruc·e. schi efe lbein•tdstel ecom. com FCC Mail Room 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ ..., 

I n<- check box if no outages to report 

~:~:·::::::::~"'T' ~ I 

(compltt• ortoch<d wofltshttl} I ,( 

{complete attached wotkshttt} I ,( 

I ,( 

I ~' 
(ottodr descriptive document) 

Page 1 

ECTION 

<320> Unfulfilled Service Requests (bro;.ad: b:a:.:.n:.:d::..l __ .::;iii=:====::L------------. m 
<330> Detail on Attempts (broadband) I I I 

!:-· -...,...---,-...,.......,...----------------_.(attach dts<rlptlwdocum.-t} 

Number of Complaints per 1,000 customers (voice) 

lb z-

Fixed • 

Mobile ============: 
,( 

Number of Complaints per 1,000 customers (broadband) ,( 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Fixed I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance (chWt ro lndicore certificorion} ._ __ .f;.._ _ _,ll._ __ .f _ _ _. 

<510> (attached descriptive doc.urMttt) 

<600> F,..u_n .... ct.-i.-o_n ... a_lit....._vi_n_E_m_e .... r......,ae_n...._cv ... s_it_u_at_io.-n_s ______________ ., fch«k to 1M1cor• CMJficorlonJ 
230469nc610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

ottochttl dncriptiW document} 

(comp/tt• ottoch<d -k•hm} 

(compl.ete attached worksheet} 

(comp/et• ortoched-kshm} 

(if )'e1, comp/.et~ ottothtd worksheet) 

Ives 

(attach descriptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/ not, ch«* ta indicate urrlficorlonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/et• ortoched wa<kshw} 

(complete attachld workshelt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers off/lioted with Price Cop Loco/ Exchange Carriers 
<2000> (chttk ro Indicate certification} 

<2005> (complete attached wa<hheer} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicate certification) 

(comp/tte ortoched wofltshttr} 

,( II ,( 

.____.t_ ..... 1 ... 1 _..;....f _ _, 

.....__.t_ ...... l ._I _.t_ ..... 

--~'•••••& 

,( 
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REDACTED - AVAILABLE FOR PUBLIC INSP14i{;iTION 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

FCC Form,481 
-~- IN - • 

OMB Cont,roLNo. 3060-0986/0MB Control No. ~069:0819 
Jul.v 20'13 · .. ·• 

23046 9 

81\RNAllDSVILLE TBL CO 

2016 

Bruce Schiefelbein 

608'64 54 55 eK~. 

bruce . •ehiefe l be l mftdste lecon. com 

(yes I no I (!) 

(yes I no I 00 

<112> 

If your answer to Line <111> ls yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

r -- -----
1 """"' ·"'' 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve selVice capacity and how support was used to i~rove service capacity 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 



(lOO)....,... 0.-.. "8pof*'I (VQke) 

~~'°"" 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact tel!rdlng this data 

<03S> Contact Telephone Number - Number of 1>_erson Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> - - --
NOllS 

lleferen'e outaee Start Outace Start Outase End Outase End 

REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

230469 

BARNARDSVYLJ,E TRL CO 

2016 

Bruce Schi•felb@in 

60866'5455 ext. 

brucc . achletel.beinetd.stelecom. com 

-- -- -

Number of 911Fullitles 

-

FCC_~Ut 
OM.!l CQ/ltl'OI No, JOIC)-09H/0M8 c;ontrol No. 3Q60.()l19 
Julii:iou ·· 

Old This Outase 

Service Outase Affect Muttl pie 

Number Date Time Date Time Customt!rs Affected Total Number of Affected Description (Check StudyArt!H Service Outage Pr.,.,.,ntatlYt! 

Customers (Yes/ Nol all that •DOM (Yes/ Nol Resolution ProcedurH 

:oo ::ift::ir.ho• i . __ ... 
··-

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

·•· .-::::· .. , _,, ~' .. , ..... . :·_._·.. ,_._,~···,~:·:~ .,. -· ····· ;·· ·" . .- .. ,.. ,. ·- , .... , ,•:. . 
-';.<.-. ,·,: '"'".::~ ",•,'~"': .'" {-. ~.~~ 'CL•• •.':'-. r•: :"~~~ f ~-·-•. 

<010> Study Area Code 230469 

<015> Study Area Name BARNARDSVIJ, J, JI TE~ CO 

<020> Program Veil 2016 

<030> Contact Name · Person USAC should contact regarding this data s ruce _!!_e_hlc f clbein 

<035> Contact Telephone Num_ber ·Number of person ldentllled in data line <030> 6086645455 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> brace . ochlefel bel.,.tde telecoc . coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
pl/201501 

<703> ,. ' ~ . ~ . . ':"' ._. ~ . . '• , .. : .. of-.:_+·.' ' ., , : : ~ :: .. ~~;~~~~ .,"'~;~;,:~ ~?? t' "-:. ,. ... ., '~-, - . " ' 
Residential Local 

State Exchan1e (ILEC) SAC (CETCI RateTvpe Service Rite State Subscriber Une Char1e State Unlveml Service Fee 

__ ~~~ n i Jn -1..- ..J .u~rl,~hoot - -

.. ;1~ • ~- . '. ......... T ~- ' . 
Mandatory Extended Area 

Service Chun Total per line Rates ind Fee 

Page4 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
Pa1eS 

4, .. ., .... -.· 

~ ~;· . · .. ·. '' 

<010> Study Area Code 230(69 

<OlS> Study Area Name BAJUWU)SVILLB Titl. CO 

<020> Pr<>tram Year 2016 

<030> Contact Name · Person USAC should contact r~di~ this data Bruce Schiefelbein 

<03S> Contact Telephone Number· Number of person identified in data line <030> 60866i&S455 e x t. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce:. schiefe:lbeinet dalc l ecom . com 

<711> "'!'•.·-. 
. ~ .. .:·, :.· ,'•.; .. :;.1",;:T .,. 

.:~:·,(.;.T ;;•./'• +, . . ' . ~· .. :· ,·', :,, .- + +•'!:·",' :., T 0 ~- < \",.'¥':." 0. T~ f"'ut•;: • : : .... .;,; • "-~ }' ,I' ,. 
< , .~.. ~ .. ' ii" ~. • . .. ' . .. 

lro•db•nd Service • us .. e Allow1nce 
State Replated Oownlo1d Speed Broadband Service • Usace Allowance Action T1ken When 

State Exchange (ILEC) Residential Rate Fees Total Rate ind Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (s•l•ct I 

'"'-- _ .... __ - . ....t - - ·- --
. I . . .. ~ ,..,, ........ 

PaBe S 



REDACTED - AVAILABLE FOR PUBLIC INSPE{;J'ION 

<010> Study Area Code 230469 

<015> Stu~rea_N~~--------- J!ARMAlU)SVILLR T BL ro 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data s ruee s ehiefelbeln 

<035> Contact Telej>hone Number . Number of_person identified in data line <030> 608664 5455 e xt . 

<039> Contact Email Address · Email Address of person identified in data line <030> c ruec . oehicfcl bein•Ldotel eeom . eo"' 

<810> Reporting Carrier Barnarcbvil le Telephone Company 

<811> Holding Company Telephone • nd D•t• Systems, Inc. 

<812> Operatin& ComJ>any Barnerdavi \le ·relephon~ ~o~-~~y 

<813> . ~- ' , ' 
.. '' .. ~, : '' :, ,r :.f"' .. - ~·~{ ·,.:, t?!S-~/--:t.,.,'.: .. •+, ~,{"\, •• :· .:1.v. ~- /', 01~:l/1 ..• "; '~'·;·-4: ·:1.1 ;,.": ... r .. :. ""::~ ...... ~>7''":.,:".ke . _._' ~ ~:·y"';'. :{ ......... ,.,,; 1:. '~ .. 1 , . '; . " : 

Affiliates SAC Doing Business As Company or Brand Desl1natlon 

-- ::>ee an ~cneo worl<sh4 ~et --

Page6 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;~TION 

-.. -
•,•-_ 

~ •. :~: ,... . . . " - :· 

<010> Study Area Code 230469 

<015> Study Area Name Bl\RNl\RDSVILt,E TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re&arding this data Bruce Sc hiefelbei n 

<035> Contact Telephone Number - Number of person identified in data line <030> 601664 54 55 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> br1.1ce. 1chie f e l beinatdate leCOC1. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ -- - . ---- · -- ----] 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 



REDACTED - AVAILABLE FOR PUBLIC INSP~~TION 

. ,. 

•.... . ,,, 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

23 0469 

BARNARDSVILLE TE L CO 

2016 

Bruce Schief elbein 

6086645455 ext. 

brucc . schi ere lbe inacdate leco.. coa 

I I 

<l1
3
0> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[ - H --1 

Page 8 



REDACTED - AVAILABLE FOR PUBLIC INSPt;µION 

, . - ~ .. 
'~'. 

<010> Study Area Code 23 0469 

<015> Study Area Name BA11NlUUlSVILLE TEL CO 

<020> Pro~mfur ~ 

<030> Contact Name - Person USAC should contact regarding this data Bruce ~~l!iefelbein 

<035> Contact Telephone Number - Nurnl>l!r ()[person identified in data line <030> 608664 5455 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce ach iefe lbein•tdate].e~l'ft_i_COlll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ...... _ .... ~· I 

<1220> Link to Public Website HTIP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requi red Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 

Page9 



REDACTED - AVAILABLE FOR PUBLIC INSPE.CJ'ION 

,,. ~ "' 

-~. ' 

~·"'-·' .. ":"· "'• ·~ " -: ,, :--.. 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year BARNAROSVlLLhi JIU. L\J 

<030> Contact Name • Person USAC should contact regardl~ this data 2016 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 
owce . DChiOfCi beiMtd!JtCICCOii.COii 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of Incremental Connect Americ.a Phase I support, froien Hi&h Cost support, Hi&h Cost support to offset ac:cess dla~e reductions, and 
Connect Americ.a Phase II support as set forth In 47 CFlt t 54.313(b).(c),(d),(e). The information rei>c>rted on this form and in the documents attached below is accurate. 

Incremental Connect Americ.a Phase I reportln1 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)1) 

<201la> 3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ll) 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

Prioe Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.3U(a)) 
2013 Frozen Support ~lculation {47 CFR § 54.313(c)(l)) 

2014 Frozen Support ~lculation {47 CFR § S4.313(c)(2)) 

201S Frozen Support Calculation {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Prioe Cap Carrier Connect America ICC Support (47 CFR § 54.3U(dl} 

Certlflcatlon Support Used to Build Broadband 

Connect America Phase It Reporting {47 CFR t 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I -I 1- rn -1 
Na~ of Attached Oocument(sJ liSUn& Required Information 

I I I 

-

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I -----i 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor ln.stitutions 

~meol 

Page 10 



, ... 11 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StudyAleaCode 230469 

<OlS> StuclyAIHN.,,,. BAR!IA!U>SVlLLE Tl!L CO 
<020> ~y- 201& 

<030> ContKINMM · Pe.n.onUSAClhouklconuctr•.wdlntthkdata Bruce Schi efelbein 
cOlS> ContactT_*'*Ph_o_Arr.-.U~~~-u~of_J*10ft_kSMtm.d lf'I d1Uline <010:> ' 08664S4SS e-xt . 
<039> Contact EINIAddreu • EmllAddrns of Pfl10ntdenllfted in d:ataHne <030> bruce schtetelhtlntltd..&Ul~ 

CHECX tllo boan llelow to noto com,no- on Its llwl yew,.,.... quolfty ,an (IMlnUlnt to 47 all f ~•11 oncl. tw ~hid <anion,..,....... compllo-wllll tho 11 .. nclol rwpo<tlns '9qUirtmotW set forth In 47 

all f 54.JU(l)(21. I lurdw ctnlfy tllot tllo lnfonno!M>n ,.,...... on tllls hlrm Ind Ill tllo do<'""'"" - below Is""""'"· I ,, .... _ .... ~· I 
(30101 ....,.,.... ~""°" .. 5 y- ,..., 

Milestone Celtifiutlon {17 Cfft S S4.J13(f){l)(iH 

Name of Attached Document Ustin& Required •ntormauon 

Please Check this box to confirm tl\81 the anaehed document(•). on line 3012 contains tho required information pursuant to 
(30111 § 54.313 (f){1)(11). the carrier al\811 provide the number, names, and addresses of community anchor institutions lo whleh began 

providing access to broadband service In the preceding calendar year. D 

(30121 Community Anchor ln•tltutlon• (•7 CFR § 54.313(1)(1)(11)) [ I 
Name of Attached Document Listing Required Information 8 ~ 

(30131 ls your company a Privately Htld ROR Carrier {47 CFR f 54.Jll(f)(Z)) (Yes/Nol • 
(30141 K ~.dots your company tile tho RUS annual rtport (Yes/Nol 

Please check these boxH lo oonnrm that the anached document(•). on Hne 3017, contains the raquired Information pu~uant to§ 54.313(1)(2) eompllance requires: 

(30151 Eltctronk: copy of their annual RUS report• (Opontinl Report 10< ID 
Telecommunk.ations Borrowers) '""' --•l "'"""" •M~....,. , __ ""oo'"-"'""""I IC] I 

; j • • _. , __ - ] • ; 

(JOl71 tf the responM i$ Yfl on Un.e )014, lttXh you1 comfNl"(i RUS ~nu .. 
repof't .and a• required docMmenUUon 

(30181 ~tile response is no on line 3014, ls your company audrted? 

N~rne of Attidied Document LGOf'\I ftC'Cl"Wea '"'™'°" ~rr'\ 
(Yes/No) Ul!.-1 

If the respome Is yu on W )018, ptitase c:Md the bous below to 
conflffTI your sub<nl1slon, on lone 3026 punuant to f 54.l ll(f)(ll, con-• 

(30191 tithe<• <09Yoltheir a..drtedfinandal tUl<emont; or (2) aflnandal report rn • fonnot comporoble to RUS()pero<if>a Aei>D<t for TelecommunjutJons 

(30201 Oocument(s) for Balance St.e.t, Income Statement and Statement of Cash Flows 

(30211 Management letler al'ld autlh opinion Issued by die Independent certified publle accountant 11\at perfonned the company's nnanclal audtt 
1-f the rMpons. k llO on tine 3011, please cMck the bo.es bebw 
to confirm your 1-ubmblJOf\ on line )026 purwant to§ 54.313(0(2), 
cont.ins: 

(3022) Copy of their flMndal statement whleh hu be"" sub)Kt to review by an 
indepel"tdeflt ~ertified pubtlc: aocountJnt; or 2) a flNnd1I report in a 
fo,mat comparable to RUS Opcratlina Re.poft fo1 Ttleoommvni(fltions; 

Borrowers, 

(J023I Underlyfn1 information subjected to 1 rovlow by 10 lndepe<lde<>t certified 
public aecountant 

(3024) Undulytn1 tnform~tion subjec1ed 10 an officer cenlfica1lon. 
(30251 

(3026) Attach die worbheet lis-tin1 'equlred info1mation 

CJ 
D 
D 

D 

P..-11 



Paceu 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
-. 

<010> Sii.id AfH Code 4 

<015> Study Area Name BARNARDSVILL_S _T.Slt____CO_ 
<020> Proti:_~_V__!_~ ______________ __ _______ _ ____ 2.0.1.6. 

<030> ConlKt Name · Penon USAC should contact regar_d_ln1~b_ls_ d_111 .B:rucc Schi efelbein 
<035> COntlCt Tele-phone Number · Number of person identified In dataUne <010> 60866!_54 SS ext_._ 
<039> Contact Email Address · Email Ackfren of person identified In d11·a hne <030> hruce.. schief el be ina t.date lecom.. com 

Financial Oita Summ1ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

-of-~~"-"'-
PaceU 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 230469 

<015> Study Area Name BARNARDSVILLE TEL co 

<020> Pr ram Year 2016 

<030> Contact Name · Person USACshoutd contact regarding this data Bruce Schiefelbein 

<035> Contact Telephone Number. Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address ·Email Address o f person identified in data line <030> bruce . schiefel beinatdstel ecom. cOf'll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAL.F: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or U Recipients 

I cmtfy that I am an officer of the reporting arrl.,.; my responslblfftles lndude ensuring the accuracy of !fie annual reporting requirements for unlllenat setlllce support 
recipients; and, to the bHt of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportj carr ier: BARNARDSVILLE TEL CO 

Sisnature of Authorized Officer: CERTI FI ED ONLINE Date 06/23/2015 

Printed name of Authorized Officer: Kevin Hess 

sition of Authorized Offtcer: Executive Vice President 

608664~ 160 ext. 

Study Area Code of Re rtin carrier: 230469 Fili Due Date forthis form: 01 /01/201s 

Persons w'illfully making false statements on this form an be punished by fine or forfeiture under the Communiations Act of 1934. 47 U.S.C. §§ 502. S03(b). or fine or imprisonment 
under rrtle 18 of the United State• Code, 18 U.S.C. § 1001. 

Page 13 

Page 13 

' J 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Poge 14 

<010> Study Area Code 230469 

<015> Study Area Name BARNARDSVILLE TEL CO 

<020> Pr ram Year 2 016 

<030> Contact Name ·Person USAC should contact regarding this data Bruce Schief e l bein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address .. Email Addre.s:s of per.son identifit!d in data line <030> bruce . schief e l beinetdstel ecom. . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lllat (Name of Agent) Is authorized to submit the lnformotlon ,..ported on behalf of the ,..porting carrier. I 
also certify tht I 1m 1n officer of the reporting camer; my responaib411tift include enauring Ille accunicy of Ille 111nuol data reporting r11qul...menta provided to the 1ulllorized 
agent; and, to Ille best of my knowledge, Ille reports and data provided to Ille authorized -nt Is accurate. 

Name of Authorized ARent: 

Name of ReportinR carrier: 

1Si2n1ture of Authorized Officer: Date: 

Printed name of Authorized Officer: 

tntle or position of Authorized OffK:er: 

~eleohone number of Authorized Officer: 

Study Are1 Code of Reoortimr: carrier: Filin1. Due Date for this form: 

Persons willfully miking f1lse statements on thi5 form can be punithed by fine or forfeiture under the Comm\Ultc:atioo5 Aa of 1934, 47 U.S.C. ff S02, S03(b), or fine or imprisonment 
under r~le 18 oft~ United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY TME AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent few the reporting cant.r, certffy that I am authorized to submit the annual reports for unlversal se<Ylce support reclpltitts on behalf of the fe1IO<llng carrier; I have provided 
the data reported herff> blsed on da ta provided by the reporting carrier; and, to the best of my knowledce, the lnfonmtlon reported herein Is accurate. 

Name of Reoortimr: carrier: 

Name of Authorized ARent or Employee of ARent: 

Sionature of Authorized .. _nt or Emn""'ee of Agent: Date: 

Printed name of Authorized .O-nt or Employee of ARent: 

Title or position of Authorized Aaent or Emme>vee of Aaent 

Telephorie number of Authorized A2ent or Em<>""'- of ARent: 

Studv Area Code of Reporting carrier: Filing Due Date for this form: 

I Pel'$0nS willfuUy making false statemMts on thls form can M punlsMd by fine Of forfeiture unde< the Communkatlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine Of (mpri50nment under litle ; 
18 of the United States Code, 18 U.S.C. § 1001. 
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Barnardsvllle Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230469 

54.313(a)(l} Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

As an Incumbent Local Exchange Carrier {ILEC) and Eligible Telecommunications Carrier (ETC), 

Barnardsville has been providing ubiquitous, high-quality voice telecommunications services in its study 

area for many years. To accomplish and maintain this service level, Barnardsville has made significant 

historical investment to deploy, operate, and maintain an integrated, highly-reliable network. In 

addition to its own capital spending, Barnardsville draws from the federal Universal Service Fund (USF). 

Universal service support has been (and continues to be) critical in enabling Barnardsville's services in its 

rural markets to be reasonably comparable in quality and price to services in more urban markets, as 

Congress mandated in the Telecommunications Act. Barnardsville draws USF support because the cost 

of providing voice and data services in its rural study area are substantially higher than those in urban 

areas, and thus all of the costs cannot be recovered solely from Barnardsville's customers while 

maintaining reasonably comparable prices. 

On May 1, 2015, Barnardsville was sold to RiverStreet Networks, LLC via a Stock Purchase Agreement. 

As such, the historic information contained in this report reflects the period of time when Barnardsville 

was owned and operated by TDS Telecommunications Corp. The 5-year plan previously submitted by 

Barnardsville with last year's filing has been revised to reflect the intended projects and capital spending 

anticipated by RiverStreet Networks, LLC. 

For Barnardsville, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2014, Barnardsville 

received $319,650 in USF support while incurring in operating expenses and investing 

•••• in new plant. The attached Schedule A contains a list of specific network improvement 

projects that were completed in 2014 at the wire center level. Where these projects related to specific 

DSAs within the wire center, it is so indicated and can be cross-referenced to the exchange map 

attached as Exhibit 1. As evidenced by these support and expenditure numbers provided for the current 

reporting year, the universal service support that Barnardsville receives covers only a fraction of its cost 

to provide service. Continued receipt of USF support is vital to helping Barnardsville maintain 

reasonably comparable rates for local exchange service; and to incrementally upgrade its 

1 
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Barnardsville Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230469 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

telecommunications facilities and equipment to help meet evolving service requirements and maintain 

high quality service. 

The attached Schedule B summarizes Barnardsville's USF received in 2014 and projected expenditures 

for 2015 - 2019. The projected 5-year period includes plans to reinforce the power supply and 

generators for redundancy in 2016; to replace the current swit ch with a softswitch in 2018, to overbuild 

fiber to the home to all subscribers in 2018-2019; and add remote locations in 2018. 

With full recognition of the difficulty in predicting exact timing of specific projects or levels of 

expenditures, Barnardsville commits to utilize available universa l service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

2 



S..mardsville Telephone Company, dba TOS Telecom 

State: NORTH CAROLINA 

Study Area: 230469 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

2014 Capital Expenditures 

DSA 

Excha e DSA Population 

BARNARDSVILlE 13500 666 
13500 666 
13500 666 
13503 340 
13503 340 
13507 6 6 
13507 686 
13507 686 
13509 6 
18706 296 

Various #N/A 

Various #N/A 

Various #N/A 

various #N/A 



Barnardsville Telephone Company (SAC 230469) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)(l) and 54.313(a)(J) 

USF Received in 2013 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses $ 

Capital Expenditures $ 

2112 Vehicles 

2121 Buildings 
2124 Computers 

2014 

2212 COE- Switching-Soft Switch 
2232 COW- Tranmission- Access 

2232G FTTH NIDS and BBs 
2423.5 Fiber- Dist & Drops 

$ 
$ 
$ 

$ 
$ 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

61 ,409 
168,672 

89,569 
319,650 

2016 2017 

Schedule B 

2018 2019 2020 



DLC LOCATION I DSA 

• Existing 
l!l Proposed I Future 

D Broadband Enabled 
=::J No DSL 

BARNARDSVILLE TEL. CO., NC 
Broadband Status 

OTHER FEATURES 
D Exchange Boundary 
- Existing TDS Fiber 

0 2 3 

Scale= Miles 

4 5 

TOS Telec:om Network Services I OSP Records I D*: "'24/2015 

Exhibit 1 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Cont.act Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> 

<a> <bl> 

NORS 

Reference • Out11e Sta' 
Number 

Date 

<b2> 

Out111 

Start 

Tlme 

<b3> <b4> 

Outa1e 

Out11e Eftd I End 
Date Tlme 

<cl> 

Number of 
Customen 

Affected 

<c2> 

Total 

Number of 

Customen 

23040 

BARN>JlllSVl LLB n!L CO 

2016 

Bruce Schiefelbein 

60866• 5 • 55 e xt.. 

bruce. schief el be inatdst.elecom. coa 

<d> <e> <f> <g> <h> 

911 Did This Out ... 

F1dlitles Servtc.e Out11e Alfe<1 Multiple 

Affected Description (Check 
StudwAl'hl I Service Out11e I Prevent1tlve 

Yes/ No) all that 1pply) (Yes/No) Resolution Procedures 
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Line 330 - Detail on Attempts (broadband} 

Rule 54.313{a)(3) 

Barnardsville Telephone Company has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Barnardsville Telephone Company's service advisors 

follow these steps for provisioning the service: 

1) The Barnardsville Telephone Company service advisor uses a customized service addressability 

software tool to determine if broadband service is available to the requested service address. If 

it is determined that service is offered to the address, an installation order will be initiated and 

scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Barnardsville Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Barnardsville Telephone Company has partnered with Dish 

Network to offer dish NET satellite broadband service to customers. Barnardsville Telephone 

Company's service advisors are trained to discuss and assist the customer in ordering dishNET 

broadband service. 

As the Commission acknowledged1
, some of the service areas served by rate of retu rn Carriers like 

Barnardsville Telephone Company, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Barnardsville 

Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 

service to additional locations within its study area will be dependent upon the cost of the technology to 

be deployed and the capital infrastructure funding level available. 

1 
See In the Matter of Connect America Fund, WC Docket No . 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 
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Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"). 
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Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

fa ilure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 
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~~ ... 

I•·• 

<010> Study Area Code 2l0•69 

<015> Study Area Name BAIUlAADSVI LLB TBL co 

<020> Proaram Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Br uce Sch iefelbei n 

<035> Contiltt Telephone Number - Number of person identified in data line <030> 60866454 55 e x t. 

<039> Contact Email Address- Email Address of person identified in data line <030> bruc e . • c h l ef e lbeinetdsee l ecooo.coa 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

... . ' .. 
-

State Exchanae lllEC) SAC (CETC) 

NC Ba rnardsvi lle PR 

I 1 / 1/2015 I 

! . " : . . 
Resict.ntlal Local 

RateTvM Service Rate State Subscrl bu line Charae 

18 . 2 5 o.o 

' 
Mandatory Extended Area 

State UnlveBal Service Fee Service Char• e Total per line Rates and Fe• 
0.0 o. o 18 . 2 5 


