GVNW CONSULTING, INC.

BO50 SW WARM SPRINGS STREET
SUITE 200

P.O. BOX 2330

TUALATIN, OR 97062

TEL 503.612.4400

FAX 503.612.4401
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Recelved & inspecied

JUN 18 2015

June 16, 2015

FCC Mail Room
VIA Courier

REDACTED-FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary

Federal Communication Commission R - .
R OYNLITT [ B2 ATV (YRR A g

Office of the Secretary Uil il LUFY U -

445 12" Street, SW

Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-58,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208. Before the Federal Communications Commission.
Form 481 — Carrier Annual Reporting Data Collection, 2015

Dear Ms. Dortch:

On behalf of Arctic Slope Telephone Association Cooperative, Inc. (“ASTAC”), GVNW Consulting,
Inc. hereby submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier
Annual Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is also
being submitted to the Public Utility Commission of Alaska.

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s
rules for 1) the Progress Report required by section 54.313(a)(1), 2) certain Broadband speeds noted
on Line 711 required by section 54.313(a)(7) provided to commercial operations on the North Slope;
3) Financial Data required by section 54.313(f)(2) to be attached to this report, and as identified on
Lines 3027-3024 of FCC Form 481. The information contained in the Progress Report, the Financials
and on Line 711 contain competitively sensitive information that is secure from public access which
could be used by a competitor to disadvantage or harm ASTAC.

Further, ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the
Commission’s rules for those items in the annual Board Meeting Minutes not related to the Tribal
Engagement Obligation required by section 54.313(a)(9). As a matter of policy, the information
contained in the Board Meeting Minutes is only available to the membership of the Cooperative, not
the general public

No. of Copies rec'd (2 4 z

List ABCDE




In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed
via the Electronic Comment Filing System.

If you have any questions, please contact me at 503-612-4418.

Sincerely,

, Inc.

Enclosures

cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)
J. Smith, GVNW
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Paga 18

TO BE COMPLETED BY THE REFORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT§ OWN BEHALF:

Cartiication of Officer as to the Acturacy of tha Data Reported for the Annual Reporting for CAF or U Reclplents

| carpify that ) am wn officer of the reporting taerisr; my rasponaibiles induda ansuring the securacy of the annus! reporting renuirements for universel service support
Jraciplents; and, to tha best of my knswied3e, the laformation reported on this form and b1 any sttachments ks accurate.

Officey; CERTIPIND OWLINE Osts 06/11/32018

san - Fliog Dua Date for this formy_7/01/2015

mmm&wm&Mwnmhpmdhhumwmmmudm 47 US.C. 35 802, 503{b), or fine or Imprisonment
undar Title 16 of the Unied States Code, 18 U,5.C. § 1001,

e g
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TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I$ FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF

Cartification of Officer to Autharfza an Agent to File Annual Reporis for CAF or Ui Reciplants on Behalf of Reporting Carrler

1 owrtify that [Name of Agent). [ to submit the Infameation reparted on behalf of the porting canter. |

[afpo canidy that ) am an officer of the repaning esrrier; my reapansibiiiliss Inolude ensurlng the sccumsy of the sinvsl data reparting requivements provided to the autherizsd
mgent; nnd, fo the beat of wmmnwm-nﬂmpﬁwdh&n authorksed agent Is aseuraia,

Data far
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f 1934, 47 US.C §5502, S0Mb), or fina of luprisonment

TO BE COMPLETED BY THE AUTHORRED AGENT!

Cartifieation of Agent Authorized to Fife Annual Reports for CAF ar LI Reciplents on Behalf of Raporting Carriar

wv ugent for the reporting canler, cartify that [ am authorived to submit the annwal reports far umivereal service support raciplants on behalf of ¢ ing carvlen | have provided
plu‘m"pmdhmmlmdmﬁhmﬂdbﬂnmmuﬂ.uhbﬂﬂmmmtmmmhm

mmmwm:;:.mumun-

‘18 0f tha Hrited States Code, 18 USE. § 1001,

11504, 47 U5.C, 8 502, S03(b, o ikt [mprisomame gt ader Tl II
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54,318(a)(5) Satisfactions of Consumer Protection and Service Quality Standards
Consumer Protection

Voice and Broadband

Arctic Slope Telephone Association Cooperative, Inc. complies with the requirements of 47 CFR Part 64
Subpart U, Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules
to prevent identity theft. A manual for each of those programs is in place and Is part of the employees’
handbook. Employee training Is conducted annually and new hires are instructed on the programs as
required by thelr job functions, This applies to all lines of business (voice, broadband, wireless and
lifalina).

Servica Quality Standards

Volca :

Arctic Slope Telephone Assoclation Cooperative, Inc. complies with the service standards of the State of
Alaska promulgated in Alaska Statues, Title 3 Commerce, Community, and Economic Development Part
7 Regulatory Commission of Alaska, 3 AAC 52.200-3, AAC 52.340, Telephone Utllitles and Alaska
Administrative Code 3 AAC 53.700 State Telecommunicatlons Modernization. This applies to all lines of
business (volce, broadhand, wireless and lifeline),

Broadband .
Arctic Slope Telephone Assoclation Caoperative, Inc. follows the service standards noted in NECA Tarl
#5 and Is committed to provide the highest service to Iits broadband customers.




Eunctionality in Emergency Situations

In 7 of our village locatlons (Polnt Hope, Polnt Lay, Walnwright, Atqasuk, Nulgsut, Kaktovik and
Anaktuvuk Pass) we have fully redundant Redcom local exchange switches, The central offlces that these
switches are Installed In are equipped with back up batteries designed to support an 8 hour power
disruptlon. In addition, each locatfon has a standby generator that will come on line automatically In the
event of the loss of commaerclal power. These generators are equipped with external fuel tanks that wiil
provide for 4 or 5 days of unattended operation. We have village reps in these villages that can check
the site durlng an emergency and have fuel delivered If necessary.

In our two largest exchanges, Barrow and Deadhorse we have fully redundant DMS 10 local exchange
switches. Tha central offices these switches are Installed in are equipped with back up batteries to
support an 8 hour power disruption. In addition, aach locatlon has a standby generator that will come
on line automatically In the event of Ioss of commercial power. These generators are equipped with
external fuel tanks that will provide for 4 or 5 days of unattended operatlon, It addition these locstions
are manned 7 days a week for emergency response.

in both Barrow and Deadhorse we have battery back at all remote locations and any locatlons without
permanent standby generators are supported by portable generators.

in all locations we work with the two long distance carriers 1o reroute traffic as required to racover from
network outages or trafflc spikes. We have redundant routes to both major carrlers,
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Arctic Slope Telephone Association Cooperative, Inc.
Program Year 2016
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Arctic Slope Telephone Association Cooperative, Inc.’s
(ASTAC) Program Year 2016 Annual Report, as attached to Form 481. It is in compliance
with §54.313(a)(1) adopted in the FCC’s USF/ICC Transformation Order (11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as
applicable, that were in effect at the time the Annual Report was due by Rule, to the requisite
regulatory authorities.

Arctic Slope Telephone Association Cooperative, Inc. advises that the environment in which
ASTAC operates is dynamic, not static, As a result, certain network targets identified in its
initial 5 Year Network Improvement Plan filed in 2014, may be modified in response to
regulatory decisions that have been subsequently adopted, and as their implication upon
ASTAC’s financial viability in providing the required services and service level quality
became known.

Modifications to the Network Improvement Plan may also have been taken due to changes in
technology (vendor)-driven support, weather, or other emergency related contingencies.

Targets not met or changed since the initial 5 Year Network Improvement Plan filing are
identified and reasons provided for those changes.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to
this filing, Arctic Slope Telephone Association Cooperative, Inc. received a total of

(as of 06/08/15) in USF support funds. The breakdown of the funding to the point
of filing is:

- High Cost Loop Support

- Local Switching Support

- Connect America Fund-Intercarrier Compensation Support
- Interstate Common Line Support

- Safety Net Additive

Universal Service Support funds are used to: 1) maintain, upgrade, and improve ASTAC’s
network and, 2) cover operating expenses and debt commitments as necessary to permit it to
offer a high level of service for both voice and broadband within the authorized serving area.

USF support will continue to be included in ASTAC’s current revenue accounts and forward-
looking projections. Revenues, in the aggregate, are used for both capital expenditures as well
as to cover operating expenses and fixed costs incurred to obtain capital from lenders, ASTAC
does not segregate USF separately for purposes of capital and operating expenditures; USF is
expended in the same proportion as its confribution is to ASTAC's aggregated revenue amount,

MARegulatory Reporting\FCC Form 481 (54.313 reporting)\20 1 5\Support\1 12 Annual Progress Report.docx
Page 1of8
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The proportionate share of USF expenditures in 2015 to date for CAPEX is estimated to be
I ) -~ or oPEx I (D

In the accompanying 2015 project detail, expenditures for network improvements sometimes
involve service quality, coverage and capacity as an integrated improvement project and are
not mutually exclusive from one another. In terms of cost, projects involving multiple qualifiers
are of equal dollar equivalence. Where a project involves a single qualifier, it is so noted.

In the Program Year 2015

PROGRESS REPORT

[ ]
[—]
-
h

MiRegulatory Reporting\FOC Form 481 (54.313 reponieg)\ 201 5\S upport\112 Annual Progress Report.doox
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