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~fl CONSORTIA 
~~ CONSULT ING 

Here for you. 
Received & Inspected 

1JlJN 2 9 2n15 

FCC MaH Room 

REDACTED - FOR PUBLIC INSPECTION 

June 25. 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street. S.W. 
Washington. DC 20554 

Re: In the Matter of ETC Annual Reports and Certifications, Connect A merica Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
lntercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
lifeline and link-Up, Universal Service Ref orm - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Kennebec Telephone Company ("Kennebec"). please find enclosed two copies of 
Kennebec• s FCC Form 481, along with the redacted versions of the Confidential Financial 
Information. 

Also enclosed are copies of Kennebec's redacted progress reports on its five-year service quality 
improvement plan. 

One copy of the FCC Form 481. containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

No. of Copies rec'd (}+{ 
List ABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398·0065 "tfl' 
233 South 13"' Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441 -4315 • Fax: 402-441 -4317 ._ CtY.l!:~ruac:onsu •bn~.com 
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Here for you. 

Respectfully submitted, 

J s ica Meyer 
o sultant 

Consortia Consulting, Inc. 

Encl. 

16924FranclsStreet • Suite115 • Omaha, NE68130 • Ph:402·398·0062 • Fax: 402·398-0065 llltfl 
233 South 13111 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441·4315 • Fax: 402·441-4317 ... CG!"ls.on:l : ·c:c nswt:mg.cc.m 



<010> Study Area Code 391668 

<015> Study Area Name 11'.BNNBHC Tiit. CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Judy Chriatiansen 

with questions about this data 

<035> Contact Telephone Number: 4028181322 ext . 
Number of the person ldentlfled In data line <030> 

<039> Contact Email Address: 
Emall of the person Identified In data line <030> j chriatianeenilCC>naortiaeonaulting.coa 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,_) ___ .., 

<210> I Q<--check box if no outa11es to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

wed & \nspected 
~ca .. 

f cc Ma~ Room 

<320> Unfulfilled Service Requests (bro;.ad:.:b:.:a:;..:n,:;dl:__.!:I =o====:::i---------

<330> Detail on Attempts (broadband)! I I 
!--· -.,.....-....,........,.......,....--------------'(ottochduafpllWldOa,,,..,,t) 

<400> Number of Complaints per 1,000 customers (voice) 

,_ 
<410> Fixed Io · 0 

<420> Moblle ._1-0~.~o~~~~~~~~~~~~~ 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed .. 0_._0 ______ -1 

<450> Moblle ._o_._o ______ _, 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I "'"'""'·•" 

<600> 

<610> 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? (;} Q 
<1000> Voice Services Rate Comparabllity Certification 

<1010> 

(complok olfoched-oot} 

(l/Jlft, comploto att11d>od-hoot) 

Ives 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 111-. c1t«t toimbr. cot!IJl<>odonJ 

<1110> 
<1200> Terms and Condition for lifeline Customers (complolaollrlCNd-*"-t/ 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers of/llioted with Price Cop Local Exchange Carriers 
<2000> (<ltfdt ID lndlcot11eortJjlcotlon) 

<2005> (complot.alfochtdworicshHt) 

Rate of Return carriers, Proceed to ROB Additional Documentation Worksheet 
<3000> (chedctoindlcotacriflcotfon) 

<3005> (complm oltl>ched-""tHt) 

II -1 I 

./ II ./ 

./ II ./ 

' II ' 
./ II ./ 

./ 

...__ _ _....I-

I ,_ 
./ Bl ./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pre>gram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified In data llne <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

391668 

JCBNNllBBC TBL CO 

2016 

JUdy Christiansen 

4028181322 ext . 

jchristianseneecmaortiaconsulting. com 

(yes/no) Q @ 

(yes/no) 0 0 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ,,, .... ~u ~· I 

<113> 

<114> 

<115> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve seivice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to inprove service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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<010> Study Area Code 391668 

<015> Study Area Name Ja!IDIBBBC TBL 00 

<020> Program Year 2016 

<030> Contact Name - Person USAC 511outd contact reprding this data JUdy ChriacianHn 

<035> Contact Telephone Number - Number of person Identified In data line <030> 402118132
2 ext· 

<039> Contact Email Address - Email Address of person Identified In data line <030> jchrietianaemtconaortiaconaulcing. cca 

<220> 
_ , --- --- ·-- -·· ··-- -- ·- --· -- ., _ 

NORS Did This outage 

Refeftnce Outage Start Outage Start OutaceEnd Outage End Number of 911 Facllltles Service Outate Affect Multiple 

Number D•te Time Date Time Customers Affected Total Number of Affected Description (Check StudyAreas Service Outmp Preventative 
Customers {Yes/ Nol • II thltt applv) {Yes/ Nol Resolution Proc4duntS 

4 ~.0.0. - l.&_ 
j 

.. . I 1. __ .. 

··- -

Page3 



<010> Stucly Area Code 391668 

<015> Study Area Name Ja!NNBBBC TEL CO 

<020> Progra.m Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Judv Chdetia:neen 

<035> Contact Tel~one Number· Number of person identified In data line <030> • 02 s 1s 1322 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> j cbriatianaeneconsortiaconsulting. com 

<701> Resldentlal Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> ~ii ,. ' - ~ _,, 

l /1/2015 

16.0 

J9 ·v• ' ' • ""· ~~~'iii!· ,.._. ... A <~ • • .. . .... ·~ . ~ • 4 !. 

Resldentill Local 

', 
•'' ,• . 

State Exchann (ILEC) SAC(CETC) Ratel""" Service Rate State Subsalber Une Chanra Stllte Universal Service Fee 

-~ ......... l 
-' .. , __ , __ ... __ . 

Page4 

... ··;;;-~;.. . ~ .. ··-.-.. (- ~(- .6. 

Mandatory Extended Area 
Service Cha111e Total per line Rates and F,.... 
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Pages 

<010> Study Area Code 391668 

<015> Study Area Name ltDDIBB8C TBL 00 

<020> Program Yew 2016 

<030> Contact Name- Person USAC should oontact regardi~ thl.s data o1udy Chriatianaen 

<03S> Contact Telephone Number· Number of persot! identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Em<iil Address of person identified in data line <030> j christianaan1teoruiortiaconault1119.cooi 

<711> .,. •. :~~ili:>i ' ' . if§~!~ ";j~ ' " . "• " ·"'~ ... >). , ~~:"'"'-'..~ ~u-.•-' *.___~· .. ,·. ·· 1-.~· • .w~b:»\.~: <81)._. ·._ .~w·~ ·) ~·- ~ ,., -~: 'Wi"f:_~~~~~~· ~., J.~"'4 ·:·:·t. -~ ' 'i<ill>' ~![Q~ ~~j12$~.,.;~~;.;lt3*.;,IJ.i.;i~, .. , '>' ;.,.;r".<6JiM:~.~;'~l 

llroadband Senllc::e • usace Allonnce 
State Regulated Downloed Speed Broadband Service - Usage Allowance Action liken When 

State ExcheN:e (ILECI Resldenti<ll Rate Fees Total !bite Md Fees (Mbps) Upload Soeed {Mbps) IGBl Umlt R.cMd lttfect l 

~-- ...... - _. 
- -

L ... .. .,,. ,_ --· 

Pages 
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<010> Study Area Code 391668 

<015> StudyArea1'1~ame~..._~~~~~~~~~~~~~~~~~~__......., ..... ....__.....,......,..__~~~~~~~~~~~~~~~~~~~~~~~-
<020> Program Year 2016 

<030> Contact Name- Person USAC should contact regarding this data JUdy Cbriatianaan 

<035> Contact Telephone Number -!'fumber ofpe_rson Identified In data line <030> 4 02au1322 ext . 

<039> Contact Email Address - Email Address of ~on Identified In data line <030> jchriatianaenacon80rti•conawting.c<>11 

<810> Reporting Carrier ltmlnabac Telephone c:io.pany 

<811> Holding Company Not Applicable 

<812> OIM!ratlni_(;o__lllf>!l1'i NA 

-i~ 11fio •• <813> .:·!'>~~:;.'%'{?.~'?;_~ . ....~ ~~ ~ r.;m<·:ifml:.r~~ 

Affiliates SAC Doing Business As Company or Brand Des1&natlon 
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.::010> Study Area Code 391668 

<015> Stuciy Area Name IO!NNBBBC TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Telep_hone Number - Number of person Identified In data line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> jcbristiansenecon.eortiaconsulting. com 

<910> Tribal Land(s) ~n which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

LOvar Brule Reservation 

I "'"'""'·¢· I 

Select 

Yes or Noor 
Not Applicable 

Yes 

~~~~~~~~~ 
Yes 

Yes 

Yes 

Yes 

Yes 

Ye.a 

Yes 

Yea 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

391668 

Kl!NNBBl!C TBL CO 

2016 

Ju~ Chri stianaan 

4028181322 ext. 

j~-~!sti~f!~konaorti_~consul t;~g. com 

[ - I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting earner offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I ------- -----=i 

Pages 

Pages 
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<010> Study Area Code 3'1668 

<015> Stu<fy Area Name XBmlllllBC '!'BL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding thi~da_ta___ _ _ __ .1u<1y c::m-1nu11nn 
<035> Contact Telephone Number_-_~umber of person identified in data line <030> <1onu1322 ext. 

<039> Contact Email Address - Email Address of person identlfied_in data line ~30> _ 1chriatianaenec<>M!>r_~1~conau1ting.ccoa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
c··~· .. ~· I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual re.porting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the t erms and condit ions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[[Z] 

rn 

Name of Attached Document 

Page9 
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<1>10> Study Area Code 

<1>15> Study Area Name 

<1>20> Program YHr 
JOlfUtKIUS~.: TIU,, W 

<1>30> Contact Name - Person USAC should contact reprdlng this data 2lll6 

<1>35> Contact Telephone Number - Numb~ of_p~_n ld~fled _In data llne <1)30> Juay crn:ncnnsen 
<1>39> Contact Emall Address- Email Address of ~erson Identified in data line <030> •uonoun oxL. 

J en:r1sc1wenwcon:aort 1acon.u.Icm9. cCM 

Select the approp rillte responses below (Yes, No, Not Appticablel to note compliance as a recipient of Incremental Connect America Ph.- I support. froun High Cost support. Hlch Cost support to offwt llCIC:eSS chtup reductions, and 
Connect America ~ II support as set fortll ln 47 CFR § S4.313(b),(cl.(dl.(el. The lnfonnltlon reported on this fonn and In the documents attac:hed below is accurate. 

lnc:nmental Connect Ameficl Phllse I reportlnc 
<2010> 2nd Year Certification {47 CfR § 54.313(b)(llll 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(llll) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Prlce cap Carrier Receivins Frozen Support Certificat ion {47 CFR § S4.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CfR § 54.313(c)(l)) 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculatlon (47 CFR § 54.313(c)(4)} 

<2016> 
Price cap Carrier ConMCt Amerlc:ll ICC Support {47 CFR § 54.313(d}} 

Certification SUpport Used to Build Broadba.nd 

Connect Amerlc:a ~II~ {47 CfR t 54.313(e)} 
3rd year Broadband Service Certification 
5th year Bro.dband Service Certification 
Interim Progress Certification 

I I 
I I 

Name of Attached Document{s) Llst1n1 Required lnformotlon 

c·· --- - -, 
I . -=:::i 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contalns the required Information .----------------. 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 1 I 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> lntetlm Proeress Community Anchor Institutions 

I I 
ii !1 ID L 5 it L I 1131-- A .. - - -Nllme Of Anacnea uoa.trnentt11 uni .. neq:ulnN mrvnmmr.>n 

Page 10 



<010> stucly_Alq Codo l 1668 
<m.S> Study Aru Name 11'.!!1!11!!!!! TEL CO 
<020> P.......,Yur ______ --2lll.&_ 

<030> ContactN _ _ ,_....,USACshcMJld--l'!l1Wllllsdata JlJdv chrbtianaen 

<035> Contact Telepllono Nv--Numborof po"°" ldondllod In dlla lino <030> 40281813~ 

<039> Co'1bct E.,.. Addras- Emll Addras of Po<t<>n ldontllied In- llno <030> 1<:hr:istlan.a~orti acanaul tiM COii 

Ol!Otdlebaca_to_ ............ onlatlwo--.-ltf ...... ~toUCRlt54.202(-il_,,far,._.., _ _...,_...,_,...,,.,._lho_ .._tq..,...._At_ln47 
CRlf54.IU(f)(1~ t fwthscwtifr-the...._r-'9dontllll.....,._lntM ___ ls_ 

391668sd301 0 .pdf 

(3010) P-llepolton5Y_ ..... 
MlteSIDno Certfflcotlon (47 C:R s 54.313(t)(1)(Q) 

Nuno of -hed Document llstin& Requ~ In for-Ion 

Please check this boX to conftnn thlt the etlached clOCumant(s), on line 3012 COIWalns the required lnloonatlon pursuant to 
(3011) § 54.313 (1)(1)Qi), the carrier shall provide tl1e nunl>er, names, and adchsses Of community anc:hor institutions to wtjch began 

prollldlng acceas to broadband aeNla In the preceding calendar year. rn 
(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)} 

I ,,,.. .. ~.,, ~· I 
(3013) Is your company a Prtvltely ~Id ROii tamer (47 C:R § 54.313(1)(2)) (Yes/No) • 

Name of AttacMd Document Ustq Required lnformotlon ~ 8 
(3014) If yes, does your comp1ny ftlo tho RUS onnuol ,.port (Yes/No) e 
Please check thase boxes to conllnn that the attac:1141d dowment(s), on line 3017, contains the reqlirad Information pursuant lo§ 54.313(1)(2) complance requires: 

{3015) Electronic; copy of their annual RUS reports (Oporallna Roport for l[L] 
Talec:omrnunk:Mlons Borrowero) 

(3016) Documanl(a) fOr Balance Sheet, Income Statement mld S~ Of Cash Flows [[ZJ 

(3017) If the .. _..,. is yes on llM 3014, attach your company's RUS annual 
,.pott •nd al 19QUfr'Od doalmofttotlon r·-.,,~· I 

(3018) 

(3019) 

lfther-lsno on lM 3014, lsyour..._yllUdbd7 

If die"""°"'"" yos on lino 3011, p-chock die i.c-s below to 
confirm your~ on line 3026 putwAM tot 54.313(1)(2). contlim 

Ofm:ed Documlflt usana IGl;lhd 1ntonn:d0n 00 
(Yot/llo) 

th!wr a copy of thotr llUdbd llnandol __,t; °' (2) a llnonctol r-1 In a f'ormot companble to RUSOpol'lllllW llolport forTelooommunltaclons D 
(3020) Oocumenl(s) fer B111nc:e SllMt. Income Slilllmert and Slld9mtnl ol cash Flows D 

ID (3021) Management lalfllr and auclt opinion Issued by the kldependent c8l1lled pulllc acccurtant that perbmed hi co1T4J811Y's tnancial auc1l 

(3022) 

(3023) 

(3024) 
(3025) 

If the_.,. Is no on fine 3018, plea• chock the boMs below 
to confirm your S<brnmlotl. on ..,, 3026 -nt to f 54.313(1)(2). 
conlalns: 

copy of their trnancfol statomont which h., been subject to ...-by 10 

Independent c:otttlled public ..-intonl; or 2) 1 flnanclet ,.port In 1 

format comparable to RUS Operotlna Report f'or Ttlocomrnunk:81lons 

D 

-~ ~ 
Underl\'lnl lnfo...-lon subject4d to a reYltw by on lncloponclent ctrtlfltd L-....1 

~~ B 
Unclt<fVlns lnfonnotlon sub)octed to •• officer certlflmlon. 

_.,b~---8--T: . -. . I 
(3026) Attach the -llotlna,_1..-4 lnformotlon 

Name of~Oocum.nt.....,.. "'"!Una'""""""""' 

P ... 11 

P•ll 



REDACTED" FOR PUBLIC INSPECTION 

<010> Study Amo Code 3_iliil 
<015> StudyAreaName ___ IQ!!l>!!!ll~C TRI,~-
<020> Pl'OfUO"'Year 201~ 

<030> Contact Name. Person USACshould contact ~lnLthis dota JUdv Chri s tiansen 
<035> Contact Telephone Number · Number of person Identified In dllll Nne <030> 402818ln?. ext, 
<039> Contact Email Address a Ernall Addrea of ~rson ldenttfted tn data tine <030> jchrist1ansen9consortiaeonsultina com 

F"mancial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of At\~ Document listinc Requited tnfonnatlon 

Page 12 
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<010> Study Area Code 391668 

<015> Study Area Name JCENNEBBC Tl!L CO 

<020> Pro m Year 2016 

<030> Contact Name· Person USAC should contact regarding this data JUdy Christiansen 

<03S> Contact Telephone Number· Number of person lde.ntifled In data line <030> 4028181322 ext. 

<039> Contact Email Address· Email Address of person lclentlfled in data line <030> jcbristianseneconaortiaconaul ting. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Redplents 

I certify tllJt I am an officer of the reporting carTler; my responslbllltles In dude ensurlnc the 1CC11racy of the annual ,.mine requltements for unlvenal service support 
~plents; aftd, to the best of my lcnowleclp, the lnfomultlon repomd on this form and In any attachments Is accurate. 

Name of llH!ortlrur: Carrier: 

lsb.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrrtle or posltlon of Authorized Officer: 

!Telephone number of Authortted Officer: 

lstudv Area Code of ReoortlM Carrier: Filing Due Date for this form: 

Penons w111fully rnoklnsfllse statements on this form can be punished by fine or forfeiture undert!>a Communications Actof 1934, 47 U.S.C. §§502, 503(b), or fine orlmprfsonmerit 
unde< Trtle 18 of the United States Code, 18 U.S.C. § 1001. 

Pase 13 



<010> Study Area Code 391668 

<015> Study Area Na me Kl!NNEBEC TEL CO 

<020> P!C!!ram Year 2016 

<030> Conti ct Name - Person USAC should contact reprdlnf this data Judy Christiansen 

<035> Contact Te lephone Number - Number of person Identified In data Rne <030> 40281 81322 ext. 

<039> Conti ct Email Address- Emili Addre ss of person Identified In data line <030> j christianse.n•cons ortiaconsul ting. com 

TO BE COMPLrnD BY THE REPORTING CARRIE.R, IF AN AGENT IS ALING ANNUAL REPORTS ON TNE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Ml.Id~ Cbili:iltiAQIG ito authorw.d to aubmlt the Information reportod on behalf of the reporting canler. I 
also certify that 1 am an officer of the reporting carrier; my responslbllllles Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the ""-l of my knowledge, the reports a nd data provided lo the authorized agent ls accurate. 

Name of Authorizad Aaent: Judy Christiansen 

Name of Reoortlr« Oirrler: Kl!NNBBBC TBL CO 

si.,,,.tune of Authorized Officer: CERTIFlBD ONLINE Date: 06/24/2015 

Printed name of Authorized Offocer: Rod Bowar 

,,.... or DOS!tlon of Authorized Officer: Pre 816ent/ Manaqer 

Teleohone number of Authorized Officer: 6058692220 ext. 

Studv Area Code of Reportlna C.rrier: 391668 Filing Due Date for this form: 07/01/2015 

Persons wlllfully maldnc false stataments on this form can be punished by fine or forfeiture under the Communications Aa of 1934, 47 u.s.c. ff 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLrnD BY THE AUTHORIZED AGENT: 

Cenlflcatlon of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reponlnc earner 

I, es _,-tor the r&jlllrttnc carrier, certify that I am authorized to submit the annual r&jlllrts for unlversal servlca S>lppOrt recipients on bellalf of the reportlllf carrier; I !lave provided 
Che data repol'ted IMltU! based on d1ta provided by the reporting carrier; and, to the best of mv knowledge, the Information reported tier.In ls ec:cunrts. 

Neme of Repcrtlnc C.rrler: XBNNBBBC TBL CO 

Name of Authorized Aaent or Em'""- of "'"•nt: Judy Christiansen 

~;.,,,,,ture of Authorized "-nt or Em..am-. of "-nt: CBRTIPil!tl ONLINE Dale: 06/24 / 2n1< 

Print.cf name of Authoriz.ed A-nt or EmolOVBe of A-nt: JUdy Chris t i ansen 

Title or oosltlon of Authorized .._,,tor Emnin.-. of "-nt c.ons ul tant 

T•leohone number of Authorlzad .U.nt or Emolow!e of Aaent: 402818132 2 ext. 

Studv Area Code of Rennm... Olrrle r: 391668 Flll112 Due Date for this form: 07 /01/2015 

17ersonswlllfully makln& false statements on this form can be punished by fine or forfeiture underthe CommunlcationsAaof 1934, 47 U.S.C. ff 502, Slll{b),orflne or Imprisonment under Title 
18ofthe United StatesCodo, 18U.S.C.§1001. 

l .. . . . .. I 

P11e14 



Attachments 



<010> Study Area Code 39166 8 

<015> Study Area Name JallOIBBBC TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding tills _data _ JUdy Christianaen 

<035> Contact Telephone Numbe r - Number of person Identified In d ata llne <030> 4 02 8181322 e><t . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jchriotiann necon.eortia conaulting .c:oa 

<220> 

- - b: - b3: - - b4> c2: d <f> h: 

NORS 
911 Dld1'11• 0ut ... 

Outage Outage Number of Total Facilities Service Outage AfNct Mulllple 
Refenlnce 

Ou~ Stlll Start Olltllp End End Customen Number of Affected Description (Chee* Service Outllp P..-ntatiw stuctr-Number 
Date nme Data n me Affedecl Customers !Yes/ No) all thllt apply) (Ya ( No) Resolution Pnlc>Bdures 

Wi r e line (i nc luding Repl a ced a ba d uplink ltn·i•w intexnally t.o ••• 
04/14/ 2014 1~:00 04 /15/2014 01 : 40 375 6 51 1CH cable) Voice (non-VoI P ) No card in the MSX how t b h ca.a be. avoided 

Md r••ol•ed. «l'tie>ter. 

07/03/l014 0, :00 375 
Wir eline (i ncluding cable) 9oftware U.,_ • U9CtiDg ~:~~m&~ot 07/03/2014 16 : 30 660 YH Voice (non- VoIP) NO IT'nl Cl.19~.1"9 tlU• ~.,.U-

Wireline (including c able) Repair power Md redundant power 
11/24/2014 14: 3 6 11/24/2014 16:00 450 657 1C8JI Voice (non-VoIP) No cable break . oupp l y t o I O<. 

. - - . 
a·· • -



FCC Form 481- line 510 

Kennebec Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- Line 610 

Back-Up Power 

Kennebec Telephone Company 

Functionality in Emergency Situations 

The Company has a reasonable amount of back-up power to ensure functionality without an 
external power source. Central Offices, DLC Cabinets, and FTTH ONTs all have minimum 8 
hour battery backup. Central Offices have standby generators, and we have portable generators 
to provide power to DLC cabinets if needed. We have a plan to replace ONT batteries with 
charged spare batteries. This applies to both voice and broadband services to our customers. 

Rerouting of Traffic around Damaged Facilities 

The Company is able to reroute traffic around damaged facilities. Our regulated inter-exchange 
and intra-exchange traffic is on a SONET ring with diverse routing to prevent being isolated by a 
fiber cut. The same local loop serves both the voice and broadband services to the subscriber. 

Traffic Spikes 

We have a significant amount of unused switching capacity to handle sporadic traffic spikes 
resulting from emergency situations. We have 72 2-way trunks between Kennebec Telephone 
Company and SDN for inter-exchange traffic. We have 24 trunks for incoming wireless from 
SON or outgoing LNP traffic to SON. We have one T1 for incoming traffic from Century Link. As 
for broadband, we routinely monitor the overall customer usage and feel we have enough 
capacity to handle usage spikes. 



<010> Study Area Code 3,UO 

<015> Stucly Area Name XSNNllBBC TBL 00 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding thlsdata __ _ _ .JllcSlr. C:hri•tiansen 

<035> Contact Telephone Number· !!~mt>er of person identified In data line <030> 4028181322 ext. 

<039> Contact Email Address · Email Address of person identified in deta llne <030>. _ jc~~•tiannn11consortiaconaulti.ng. coo 

<701> Residential Local Service Olarge Effective Date 

<702> Slngle State-wide Residential Local Service Olarge 

<703> 

1/1/2015 

16 .0 

jqj'·;~\<'ffeif.i!i"*.92!.2 ,;e·;~'?.~~;..~.;:i)%,~ ·~~~~.1 }~<t)~~: · .. ~~·~:·" 
Residential Local 

State EJCchanae (ILECI SAC(CETC) RateTvoe Service Rate 

SD All PR 16 . 0 

i~w~. ~? ;!.;.,:,;::"' 

State Subscriber Une Chll,.. 

o.o 

. -*'~~iii; ..;f;'.~,ffl ~~~iff~l(L'i'°;\L~ -~~~_,.~•M-~J¥h0>7;(>;;'1, -~~ 

Mandatory Extended Area 
State Universal Servtce Fee Service Cllall!e Total oer line Rates and Fee 

0.0 0.0 16 . 0 



<010> Study Area Code 3'1661 

<015> Study Area Name ICllNIDBBC TIL CO 

<020> P~l'8m Year 2016 

<030> Contact Name - Person USAC should contact r~ this data JUdy Chri1t i ansen 

<035> Contact Telephone Number - Number of person identified In data llne <030> •02e1eu22 ext.. 

<039> Contact Email Address - Email Address of person Identified ln dataUne <030> jchriatiat1a_•n9eons~rtiacona\llt_ir>ll· com 

<711> .~~-"' ~~·f:t,.~:.-:·;rc ~ -·· .~;,j_."a?1>.P~_:_.. -'~~~~·~':. ,.,;_.,, .~~ ...... li': .. ~~j·~~,/;· • .;.,:m ~"f.;~~-~'.!~';'~~ .• ~·t~~f.~' -~-'.".'fl'~::.'·+ - ;-:~' ~·-•;'t-)J,1 

Stlltle EJrdla,.e (ILEC) Residential State~ Total Rates 8roaclb8nd Service - Broadband service Usage Allowance Usage Allowance 
Ra1e ffts and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When limit Reached {select} 

SD All 45 95 · 0.0 45.95 4.0 1.0 999999 Other , No limit on usage allowance 

SD All 55.95 o.o 55.95 &.o 1.0 999999 Other, No limit on usage allowance 

SD All 6'.9S o.o 69 . 95 s.o 1.0 999999 Other , No limit on usage allowance 

SD All '9 . 95 o.o ~1' . 95 
15

_
0 

l .O 
999999 

Other, No l i mit on usa ge allowance 



FCC Form 481- Line 920 

Kennebec Telephone Company, Inc. 

Description of Tribal Engagement 

The Company provides services in Lower Brule Reservation. On November 14, 2014, by letter 

sent via certified mail to Michael Jandreau, the Company requested a meeting with the lower 
Brule Sioux Tribe to exchange information and discuss issues related to the deployment and 
provisioning of communications services on Tribal lands. The Company did not receive a 

response to this letter. The Company submitted another letter via certified mail on December 

3, 2014. The lower Brule Reservation has not yet responded to these requests to allow for the 

scheduling of an "engagement'' meeting. 

In accordance with provisions In the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), at the meetings with the Tribal Authorities, the Company 

will, with tribal input, develop a needs assessment to assist with future service deployments on 

Tribal lands. In particular, the Company and the Tribal Authority discussions relating to needs 

and service deployment will be focused on community anchor institutions. The feasibility and 

sustainability of communications services on tribal lands will be discussed and the Company 

will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be 

taken to make essential communications services deployed on Tribal lands both feasible and 
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which 

they can coordinate or partner to ensure that services are marketed on tribal lands in a manner 

that will relate to the community and resonate with consumers, with the aim of increasing 

service adoption. At such meetings, the Company will also be prepared to discuss the relevant 

rights-of-way and other permitting and review processes, as well as any challenges associated 

with these processes. And finally, the Company will come to any such meetings prepared to 

discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and 

licensing requirements. 



.. 

KENNEBEC TELEPHONE Co., /NC.w 
P.O. Br>.:r 158 - 220 S. Main 

K~ntlC.'l~c: SJJ 57!i41 
60!f.869·2220 '"" 60.IJ.869-2221 

November 14, 2014 

Michael Jandreau 
POBox187 
Lower Brule, so 57548-0187 

\ 

Dear: Mr. Jandreau, 

The Federal Communications Commission (FCC), as part of tts 2012 Order 
refonning the federal universal service mechanisms related to telecommunications and 
Information services, adopted new 11Trlbal Engagement" proVlsions that are Int.ended t.o 
improve communications and foster a greater understanding between service providers 
and Tribal entities of the factors neces581Y to deploy and sustain tele(;9mmunlcat1on 
services on Tribal lands. See FCC Public Notice, Office of Nattye Aft'alra and Policy. Wireless 
Iolcc;ommunicatlons Bureau. and Wireline Conu>etltlon Bureau Issue J!Jirthet Gutdauce on 
Tribal BnppwmtObUptloo froylsions of the Connect America fund DA 12-1165, 
released July 19, 2012. 

Pursuant to the FCCs rules related to Tribal Bnaalement Kennebec Telephone Co., 
Inc. would, as soon as possible, like to begin discussions with the Lower Bl11le Sioux Tribe 
tn a manner consistent with the FCC rules. Accordingly, we would request a meeting with 
the Tribe and it is our hope that this meeting could be held sometime prior to December, 
15, 2014. The purpose of this meeting~ generally, be to e:xcb.ange Information related 
to the deployment and provlslontng of communications services on Tribal lands. 

While Kennebec Telephone Co., Inc. leaves to your discretion attendees from the 
tribe at this requested meeting, it Is important that at least some of the tribal 
representative attendees at the meeting are .. decision-makers,• as thts can change the 
perspectives of the discussions. Kennebec Telephone Co., Inc. asks that the Lower Brule 
Sioux Trtbe provide a name and contact information for a Trlbal representative who can 
assist in scheduling and arranging a meeting with the appropriate Tribal government staff 
and leaders to discuss deployment and sustainability of telecommunications services on 
Tribal lands. This Information may be provided to the undersigned by calling (605) 869-
2220, or through an e-mail directed to rodb@kennebectelephone.com. 

Thank you for your cooperation in this matter. We look forward to discussing these 
important matters with you. 

Stncerely, 

Rod Bowar 
President/Manager 
Kennebec Telephone Co., Inc. 



December 3, 2014 

Michael Jandreau 
P08ox187 

P.O. Box 158 - 220S. Ma/11 
Kfm11c/x•c: .'ii) 57.'>1'1 

fiO.'i-869-2220 fax 60!i-86fl·22:!1 

Lower Brule, SD 57548-0187 

Dear: Mr. Jandreau, 

As noted in my earlier letter to you dated November 14, 2014 the Federal 
Communications Commission (FCC), as part ofits 2012 Order reforming the federal 
universal service mechanisms related to telecommunications and information services, 
adopted new"Tribal EngagementH provisions that are intended to improve communications 
and foster a greater understanding between service providers and Tribal entitles of the 
factors necessary to deploy and sustain telecommunication services on Tribal lands. See 
FCC Public Notice, Office of Native Affairs and Policy. Wirdess Telecommunications Bureau. 
and Wfrellne Competition Bureau lsme Eurther Guidance on Tribal Hngaaement Obljption 

_Provisions of the Connect America Fund. DA 12-1165, released July 19, 2012. 
Pursuantto the FCC's rules related to Tribal Engagement Kennebec Telephone Co., 

Inc. would, as soon as possible, like to begin discussions with the Lower Brule Sioux Tribe 
in a manner consistent with the FCC rules. Accordingly, we would request a meeting with 
the Tribe and it is our hope that this meeting could be held sometime prior to December, 
15, 2014. The purpose ofthts meeting will, generally, be to exchange information related 
to the deployment and provisioning of communications services on Tribal lands. 

While Kennebec Telephone Co., Inc. leaves to your discretion attendees from the 
tribe at this requested meeting, it ts important that at least some of the tribal 
representative attendees at the meeting are "decision-makers/• as this can change the 
perspectives of the discussions. Kennebec Telephone Co., Inc. asks that the Lower Brule 
Sioux Tribe provide a name and contact Information for a Tribal representative who can 
assist in scheduling and arranging a meeting with the appropriate Tribal government staff 
and leaders to discuss deployment and sustainability of telecommunications services on 
Tribal lands. This information may be provided to the undersigned by cailing ( 605) 869~ 
2220, or through an e-mail directed to rodb@kennebectelephone.com. 

Thank you for your cooperation in this matter. We look foiward to discussing these 
important matters with you. 

Sincerely, 

Rod Bowar 
President/Manager 
Kennebec Telephone Co., Inc 


