July 11, 2015

Federal Communications Commission
445 12" Street, SW
Washington, DC 20554

Dear Commissioners,

This letter is in regard to the mega-mergers that are taking place in the cable TV industry and some of
the promises these companies are making to get their deals approved.

| wanted you to know how small communities are affected by these mergers. | live in the town of
Louisiana, Missouri located in the northeast part of the state. The community has a population of
around 3,500 and is located in a valley. Cable television service really started in towns like this as
reception is almost impossible through an outdoor antenna. Internet service is limited to slow AT&T DSL
(6 Mbps) or a slightly faster U-verse if you are lucky enough to be located near the telephone office.
AT&T just completed it upgrades here and has no plans to offer TV service or faster internet speeds.

Four years ago US Cable owned the Louisiana cable TV system and had plans to add HD television,
internet and phone service. But, one of these mega-mergers took place and Charter Cable ending up
owning the system as a bundle with other Missouri towns. These larger communities were upgraded to
HD, internet and telephone.

After the Charter purchase, | visited the local office which displayed signs on the wall indicating that HD,
internet and phone were “coming soon” to this area. The when | visited the next year, the grumpy
representative said she knew nothing about any plans for improvements. In my third years visit | was
told that Charter’s return on investment did not warrant upgrades here. Charter has since solved this
problem by closing the local office completely with the nearest office now over 30 miles away.

Some of the larger businesses and schools have solved their communication needs by splicing into the
fiber optic line that already runs through the center of this town. This solution may work for them but
the majority of residents can not afford this solution.

So right now this community is being held hostage by these mega corporations who say they are either
done with updating their systems or refuse to say what their plans are. Will Charter sell this system or
abandon it when parts from the 1990’s become unavailable. It is really a slap in the face for residents of
this community to see brand new Charter repair vans in town with signage on the side promoting “HD,
internet and phone” when these services are not available. However the cost for the sole basic standard
definition service is just as high as in developed areas.

| ask the Federal Communications Commission to pursue these corporations and ask exactly what their
plans are for their current less populated service areas when the mega-mergers are complete. Thank
you.



Sincerely,

David Towne
Louisiana, MO 63353-2142

cc: Thomas Rutledge, CEO Charter Communications
Bart Niedner, Mayor of Louisiana, MO



