
~fl CONSORTIA 
...... CON.&Ul.TING 

Here for you. 

RecP.ivP.rt ~ ln~n.~r.ted 

lllN r>g 2n1'· ..... . { . '.) 

FCC Ma;t Room 

REDACTED - FOR PUBLIC INSPECTION 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Deve[()ping a Unified 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Trio Tel Communications, Inc. (SAC 391682) (''TrioTel"), please find enclosed two 
copies of TrioTel's FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of TrioTel's redacted progress reports on its five-year service quality 
improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

No. of Copies rec'd Q t= / 
ListABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 ~ 
233 South 1311> Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441 -4317 ._ consoru:oc:onsuitmg .c-om 
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Here for you. 

Respectfully submitted, 

sortia Consulting, Inc. 

Encl. 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398·0062 • Fax: 402·398·0065 lltfll 
233 South 1311> Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402·441-4315 • Fax: 402-441-4317 .. , CG!1s.oru.:c:cnsu<tmg..com 



.............................. ------------~---~· I 

<010> Study Area Code 391682 

<015> Study Area Name TRl·COONTY TBLCoM 

<020> Program Year 

<030> Contact Nilme: Person USAC should contact 
with questions about this data 

201' 

\ iP.rt & \nsaested 
~er.P' . . 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

4028181322 ext. 

<039> Contact Emall Address: 
Email of the person Identified In data llne <030> jcbriati&nsen1eonsortiaconsu1tuf GC Mail Room 

<100> Service Quality Improvement Re 

<200> Outage Reporting (voice;..) ___ .._ 

<210> -· chKk box If no outa1es to re rt 

<300> Unfulfilled Service Requests 

<310> Detail on Attempts (voice) 

{comp/• !Jt a1t:odtod-*Riffl) 

{compltU attad><d woltshHI) 

I~ 

<320> Unfulfilled Service Requests (bro;.ad:..b:.:a~n.::;dl:__.:I =0====:::1.---------

<330> D"'ll '"Attompo (b""'"'"''I ,,_ .._.l.._, 
,._ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 
• 
0 

<420> Moblle :o:.:o ::::::::::::: 
<430> Number of Complalnts per 1,000 customers broadband 
<440> Fixed 1-o_._0 ______ -t 

<450> Mobile ._o_._o...,......,.......,.,.._,,.....,.__,,,.. 
<500> Service Quality Standards & Consumer Protection Ru s Compliance (chedtt:o/ndlar!Jtc:ottl/fe:OtlOn] 

<510> 

I,,. .. , ..... _ ... 

<600> f,,:u;;.;n::;ct::.:lo::.:.n;.::a""lltv""-='ln""""Em=er.,·a""1en:.;;'cv.._.S;;,;:lt,_ua:;.;t;;.;:io:.;;n::.s ___________ __,. (d>edcto lndlcat.cetfJJlcollonJ 
3916Uad610.pdf 

<610> 

<700> Company Price onerlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate Comparabillty Certification 

'"""""" att:odrtd -HI) 
(compJ.t. att:odrtd worltshHt} 

(campJ.ro attadrtd worlcm..tJ 

(If,..., oomp/m olt:odMd-*'l>HtJ 

Ives I 

<1010> I , __ _ 
<1100> Certify whether terrestrial back haul options exist (Yes or No) ® Q (If not chedc to lndlcor. «ttlfkatlonl 

<1110> 1-P«m•ttodlod~ 

<1200> Terms and Condition for Ufellne Customers l<OMPioW•ftodl«I~ 

Price cap canters, Proceed to Price cap Additional Documentation Worlcsheet 

lndudlng Rate-of-Return carriers a/fl//oted wfth Price Cop Local Exchange Corrlers 
<2000> (chedt to /ltd/aim M'ltJf<otlon/ 
<2005> (camp/rt• altD<hod WO<bltnr} 

Rate of Return Carriers, Proceed to RQR Additional Oocument1tlqn Wor!!sheet 
<3000> {c.t..dr to tndkai. cent/larllot!) 

<3005> (~-"'~ 

./ II .1 I 
./ -

.___.t_ ..... 11.__ ....... .t _ _, 

./ II ./ 

.___.t _ _.1 ... 1 __ .t _ _, 

__ .1_ .... 1 .... 1 _ .1 _ _, 

_ ___ I_ 

.{ 

.{ 

age 1 



<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Num~r - Number of person identlfled In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an eKlsting §54.202(a) "S 
year plan• flied with the FCC? 

391682 

TllI•C'OUm'Y TBLOlM 

2016 

.JUdy Chriat1an.oen 

4021181322 ext . 

jchriatians-=rutortiaconsu1ting. coa 

(yes/ no) ® 
(yes/ no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"""~'"·"'' ·- -- -- l 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to irnprow service quaity and how support was used to improve service quaity 

How much (USF) was used to Improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Page 3 

<010> Study Area Code 391682 

<015> Stu~ Area Name TRI· COtnrrr TBLCOM 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact regardirtg this d~ --·----~ Cbri•tiaruien 

<035> Contact Tele!>hone Number . Number of person Identified In data line <030> 4028181322 axt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> j chrieti.anseneconao.rtiaconeulting . cc. 

<220> -- --- --- ~--- -- ... ·- - ·- · - - . .. 

NORS Did This Oui.ce 
Reference OutaaeStart Outqe Start OutJiCeEnd OutaaeEnd Number of 911 FICillties SeMc:e Outap Al'f9ct Multiple 

Number Date Time Date Time Customen Affected Total Number of Affected Description (Check StudyAlels Service Outaae Prtventatlw 
Customers !Yes/Nol an tt.t annlvl (Yes/Nol Resolution Pfocedures 

t ~--
. . . .. 

. . . . . - , ___ ., 
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<010> Study Area Code 391682 

<015> Study Area Name TRI-COUNTY TBLCOM 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprc:llll&_ttilsitata J\.ttty Chriot1anHn 

<035> Contact Telephone Number-Number of person Identified In data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identlfledin_data line <030> jcbr11thnaeneconaortiaconsultin9.com 

<701> Residential Local Service Olarge Effective Date 

<7'02> Single State-wide Residential local Service Olarce 

1/1/ 2015 

16.0 

Page4 

<703> ·>v.~ilti ,· l""~'f'~~-1%'-'fl .. ~.~" :J:; J;.,'cy:: -~~;fl!! ,::=iMW.~; · ·..; ~:. :J.l '.! .. ~>;..,<113~t~v-H'~"°'..? .. ~:.:\A,;~·!{i:jt,~""'*~"'-~~~~~"=I\~~,·~' ';; · >-;,. ~-l!f.:_.,.. • ..,.~~1'~lf~·!:l'>' I 
Residential Local Mandatory Extended Ara 

Stlte &chllnp (ILEC) SAC (CETC) RllteTVoe Service Rate State Subscriber Une Cha...., suite Unlvenal Service Fee Service Cham Total oer line Raw and Fee 

-- ~ ........ . -' ,.,..,.,.a, .. &..--.. 
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Pages 

<010> Study Area Code 3'1682 

<015> Stucly Area Name TU-CXlOllTY TELCOM 

<020> Program v- 2016 

<030> Contact Name · Penon USAC should contact reprdlng this data JUdy Chriet1aneen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address · Em•ll Address of pelSOll ldentlfied In data line <030> jchristianaeneconaort1aconeultl.ng.c011 

<711> 
.,., 

~ ~...t t--.\.:-~ .. -•r.:a;':~;.'3-1~.:,,. .• . · ... ~! ·). ~-.- ..:.· · .,_ ~~~ ,,·:~.~~~-.. ,,;:-..1.:~<0.~J.:.;~_ ~tr!""':·~·~~.~<· . .,._'l'w..: .. !'{"~ . rt~~i~w.;.~ 'i~)tli't.;: "~""J;:..~~ ,".'!41'{"• 

lltoldband Senlc. - UslpAllOWlllCll 
Stall! Regulltl!d Download Speed Broadband Service· Usage Allowan(e Action TakAln When 

Sr.te Elldl.,..e llLECI Resldentlal Rate ,,_ Total Rllte end Fees IMbm) U........,-...! (Mbps) IGB) I.knit Rudled {lei.ct) 

~-- '" 
_ _, 

- - --
- l .. 

rwv1 , _ ·--' 

Pilge5 



Page6 

<010> Stucfy Area Code 391682 

<015> Study Area Name ~COt!tl'l'Y'l'BLCOK 

<020> Program Year 2016. 

<030> Contact Name - Person USAC should contact regarding this data Judy Chriptiansen 

<035> Contact Tel~hone Num~r - Number <.>f_~rson Identified In data line <030> 4028181322 ext . 

<039> Contact Email Address • Email Address of jlerson Identified In data line <030> j chr1stiansen9Consortiaconsulting. com 

<810> Rejlorting Carrier TrioTel Coamunications - Tri-county 

<811> Holding Company NOt Applicable , 

<812> Operating Comi>aJlY TrioTel CollllllUJlications, Inc . 

" ·"~ .. _, 
\'; $ 

,. 
.~-

( <813> i£.Y' :tJ.A-fi~. ·-· ~·?;W..;.·~~ ,: . ~ .3 ,, ;..'_,, l\"'fii . 

Afflllates SAC Doing Business As Company or Brand Designation 

- see an 1cnect worksn ~et-

Page6 



<010> Study Area Code 3916 82 

<015> Study Area Name TRI·C011lln'. TELCOI! 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regill'ding this data JUdy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> :I c:hriatianaeneconsortiacona111ttn9. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services In a cu lturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requi rements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ -- - ---- - I 

Select 

Yes or Noor 
Not Applicable 

Name of Attached Document 
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<010> Stud~ Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone l'!umj>er - Nlllllb~r_ ()f person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaut options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

3l11682 

TRI - C01JNTY TELCOl1 

2016 

J\.ldy Christi ansen 

4028181322 ext . 

jchristianseneconsortiaconsultin~.com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

[- I 

Page 8 
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Page9 

<010> Study Area Code 3'1682 

<015> Study Area Name 'l'llI · OODll'IT TZLOOM 

<020> Program Year __ 201 & 

<030> Contact Name - Person USAC should contact regarding this da!<I_ _____ ______ --~v J:l>r_j,_•t lf.M on 

<035> Contact Telephone Number - Number of person Identified in data line <030> •02ne1322 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1christianseneconsorti a COll8Ulting . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I m ffioOm'-"' --- - - · I 

<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receM ng low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ltZJ 

!bbl 

Name of Attached Document 

Page9 



P&&e 10 

<010> Study Aru Code 
<OlS> Study Aru Name 
<020> Program Year 

"l'KI"""L"'Uu:RTX -~ 

<030> Contact Name - Person USAC should contact regardln& this data = 
<035> Contact Telep_tione Number - Number of person Identified In data line <030> ~nnlll1ftlT 
<039> Contact Emall Address - Email Address of person Identified In data line <030> •oznonn .... . 

jCAt'11t~atii6HWOODIOtt1&CODBUit1D9.COll 

Select the approprt.tll responses below(Yes, No, NotApplbbM) to notac:omplancus •recipient of lnaementlll Connect America Phase I support. frozen Hlsh Cast support. HlchCostsupporttD otfseua:essdiarp reductions, and 
eam-t Americll PhaM II support., set fVrtfl in 47 CRl t 54.313(b),(c),(d).(e). The lnformltlon l9POl'1*I on this fofm and in the doalments Htachld below Is accurate. 

lncnmentlll Connect Amerial Phase I i.portq 
<2010> 2nd Year Certification {47 CFR § 54.313(b){l)I} 
<2011"> 3rd Year Certification {47 CFR § S4.313(b}(l)ll} 

<201lb> Attachment {47 CFR § 54.313(b)(1)11} 

Price C.p Carrier Rec:elvlna Frozen Support Certification {47 CfR § S4.312(a)} 
<2012> 2013 Frozen Support calculation {47 O:R § 54.313(c)(l}} 
<2013> 2014 Frozen Support calculation {47 O:R § 54.313(c}(2}} 
<2014> 2015 Frozen Support calwlation {47 CFR § 54.313(c){3}} 
<2015> 2016 end future Frozen Support calculation {47 CFR § 54.313(c)(4)} 

Price Cap Carrier ConnKt Amerlm ICC Support {47 CFR § 54.313{d}) 

<2016> Certification Support Used to Build Broadband 

Connect Americ:a PhaH 11 Reportina (47 CRl § 54.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L ~3 

I .... . .. . . I 
Name OTAtt:ached Ooa.tment(sJ ust1nc 1lequ1rea ln'tormauon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information l l 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name Of Attached Doaif'Mnt{SJ UJUnS Kequ...a H'1JOOMUOn 

~10 



<010> StudyArnCode i!li82 
<015> Study Areo Nome Tl!.I-COON'l'Y TllLCOM. 

2016 <020> Pl'Oll!!"'_Y-
<030> Contact N.,.. • ......,n USAC should contact ,.anli,.thls ~ ____ .zu4\' Chrlltianun_ 
<1»5> ContactT~Nu-·Numbofofpe"""identillod ln dotalne<ll30> 4028181322 ext . 
<039> Contatt &Ml Addrus .. Eruif Addrea of~ ~-In data Une <030> 1chri 11t t ansenecoxurorti accmaul.tlnta~ COIL 

omxti.--to-............ onlts_yw_quollty pl8n llMn"""*ton Cfllf 54.ZO~ell MICI. forprlwwM!yheld......., - .. ~wllllthellMll&I re""""11 requlnmentsmfortllln47 
Cfll t SUU(fl(2). I furtMr (<lttffyth8t the.,,,.,_,.,..._ Oft thllforlll ond lntfle- lltochod below 1$-. 

3'1682Sd3010 .pdf 

(30J.OI .....,_"""""Oft S Y-l'lln 
-.c.rtflaitloft 147 CFR § 54.3U(f)(l)(0) 

N.lrM OfAttKlitd Document llstlnc R-in!d lnformetlon 

Please Ched< this box lo conftnn thlt 11141 8ltaCl1ed document(s), on line J012 contains tile reqoJred lrtormalion purauent to 
(3011) § 54.313 (1)(1)<11), the earner shal provide 1118 ni.mber, Olmll, and addrellMS of comrnunly anchor Institutions to which began rn 

provldhg acceaa to broadband SeMce In Ille preceding calendar yea:. 

(3012) Community Anchor Institutions (47 CfR § S4.313(f)(l )(i)} 
I mm-on -- I 

(3013) Is your compony 1 l'IMM!y Held ROii Qrrlor 147 CFll § 54.313(1)(211 (Yes/No) • 
Nome of -hod Document Uslinc twquf..d Information ~ 8 

(3014) lfya,does)'O<lf"""-YfiletheRUS .. .,....raport (YO!/No) e 
PleaM Cl18Ck 111818 Im.es to confirm tllat Ille allac:hed document(s), on fine 3017, oottains tile AlqlArad Information j)ll'Suant to§ 54.313(1)(2) compiance 111qwes: 
(3015) Eltetronlc copy of their annual RUS re Port• (Operating Report for [[Z] 

Ttltcommunlatlons Bonowen) ..,. _ ....... _, __ .. __ ...,F"'-"'·"" 117] I 
_ .... ~ .... - .................... 00 

(3017) lftht respon• ls~on llne3014, lttlldl'IO"rcompony's RUSonnual 
report and II required documentatloft 

(3011) lftht,_lonoon lnt3014, ls'IO"rcomponyaudhd1 (Yes/No) 

(3019} 

(3020) 

(302l) 

(3022) 

(9023) 

(3024) 
(3025) 

lftheresponJeloY'ISon lne 3011, p-dlecltht-. bolowto 
oonflrm your 1Ubmlssion, on Wno 3026 pu,,...nt to§ 54.313(1)(2), contains 

tlthtr a~ of their oucllted finlnclll ltltement; or (2) 1 flminclol report rn a formot comparobll to RUS Oporatlnc Report for Ttlocommunlcltlons c:J 
~·>for Bll8nce Si-I. Income S1alerTalt and Stalllment of Cash Aows D 
Management lellw ard audit opiion Issued by the ndapendent c:el1ified pldc accounlant that perfonned lie ~s Nldal audit D 
If the,_ ls noon h 3011, .,-dltdtthe-btlow 
to confirm your submission, on h 3026 pursuant to t 54.313(1)(2), 
comatns: 

Copvofthelrftnandll-mentwhlch hasbotn subjtctto - by on 
lndepo-- publlc-nhlnt;or2) ofinaftc:ltl ,..port in 1 

format _,.ble to KUS OpenCtns lleport for Te-nlcollons 

D 
llorTowwn, 

U"'""1ylnc m-lon 111bject!ld to •review by an Independent ce<tlfted c::l 
~~ B 
Undtrtylrc lnfor- subjected to on ofllcor c:ertlflalllon. 

-·Jb _____ .. _T: 
(3026) Attoch 1he- llstiic required lnformotlon 

"" ·~-• • US~. I N..,. of Attached Document ~ rwqu..u IHJDl'l'l1mJl,1ff 

Papll 

hpll 



REDACTED - FOR PUBLIC INSPECTION 

<010> ~~Code_ -- 3'1682 
<015> Study_~•N•me --- -------- ______ ------'rlU-COUNTY TBI.coM 
<020> PYo&ram Yeor 2011> 
<030> Conta<t Nomo. Parson USAC shollld conua ._n11na this dota Jl>dv Cbriat i_anaon 
<035> ContodT..,..,,,.Number· Numberof i-.-. ~ lndotdno<030> 4-0lll.81122 ext._._ 

<039> cont.ctEmol~-EmallAdd,_of_ld.-lndltlllM<ll30> 1chriatianaen9COrulort.iacorutult.ino_,,,_ 

RnlnCWI Data 5umm81y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-.. .. ___ ___.. 

-------• 

_.,, _ Docu.-1..iotlnC llAlquhd •• ...._ 

P-12 

..... 12 



<010> Study Anti Code 391682 

<OlS> St\ldy Iva Name 

<020> Proaram Yn r 2016 

<030> Contact Name· Person USAC should cont1ct rg1rdlrc this datl JUdy Chrilt1aruien 

<035> Contact Telephone Number - Number of person Identified In dau line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of person Identified In dot• nne <030> j chri.stiwenttconsottia.co...ul ting. CC>Ol 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcltlon of Offlcet as to the Acc:uracy of the Data Reported for the Annual Reportl111 for CAF or LI Recipients 

I certify tllM I am.., officer of the ~csrter. my responsibilities lndude ettAWlnl the aa:wxy of die aMUal repoftlftc '*!l'irlments few ...w.n.1..w. support 
'9c1plents; and, to the best of my knowledp, the Information reportad on this fonn and 111 any attachnMnts ls eaume. 

No.me of Recortl111 Carrier: 

Slmlture of Authorized Officer: Date 

Printed name of Authorized Officer: 

lrrtle or cosltlon of Authorized Offlatr: 

!Telephone number of Authorized Officer: 

Studv Area Code of RecortlnR Carrier: Fillni Due Date for thls form: 

Persons wfltftAly rnokins fllM state'""nts on this fonn cen be punished by&. or fort.lt\Jre unct.r the Colnm<lnbtlons Act of1934, 47 U.S.C. ff 502. 503(b), Of fine or Imprisonment 
under Title Uofthe Unit.cl StatasCode, U U.S.C. § 1001. 

Pac• 13 



..... 14 

<010> Study Area Code 391682 

<OlS> Study Area Nome TltI·COVNTY TIU.COM 

<020> PIOJ!!lm YHr 

<030> Contact Name • Pel'IOn USAC should contact reprdirc this dot. "1.l<lr Chri stianaen 

<035> Contact Telephone Number-Numberof penon Identified in data lne<030> • 021111322 &Xt . 

<039> Cont.ct EmeY Add"5S · Email Address of person Identified in dlt. lne <030> ;!chriatianse,,..,ont1ortiac:onoulting . com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Report1111 carrier 

1 oertify tMI (IUme of Agent) illldl! ~ltl.illHll Is aultlortzed to 111bmlt the Information repotlld on behalf of ll'9 NPOf11nO center. I 
eJeo oertify 11..i I am.., Oltlcet ol the repooting center; my rMf>OMibililles lncfudll eneurlr19 the accurxy of the ~I dllla ,..orting requl- provtdld 1D Ille &ldllortnd 
egerrt; and, to the bNt ol my knowledge, Ille reports •nd dllla provided to the euthortzed agent Is accurne. 

Name of Authortrecl A.lent: JUdy Christians en 

Name of Repartlrc C.rrler: TRI·COO'NTY TBLCOM 

Slonature of Authorl11d Officer: CDTI PIED om.nm O.ta: 06/22/2015 

Prlntocl name of Aultiort•ed Ofllcet: Bryan Roth 

Intl. "' .....ittn.. of Authorized Officer: General Manager/CB<> 

'Te""""'- nombet of Authorbild Officer: 605•252 23 8 ext. 

Sh.odv Atee Code of Rel)Ottlrc C.rrler: 391682 FlDnor Oue Oita for this form: 0710112015 

""'1ons wlllMly rnaklna fabe mtements on tills form con be P<Jnlslled by fine or foffeku19 undt r Ille Communications Act of19M, 47 U.S.C. ff 501, 503(b), or fine or lmpr1sonment 
under Title 18 of tho United Si.tos ~.18IJ.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Apnt Aut horized to File AnnUlll Reports for CAF or LI Recipients on Behalf of Reportlnc C.rrler 

1, ., 81enl for the NpOrtlfll CUTier, certify tllet , _ euthortsed to submit the annual .. ports for lll1lwrsal .....ice llUpporl recipients on behalf of the reportlns ArTlar; I hlv9 provided 
~ d•ta reportAICI herein besed 011 data provldad by the reporting wner; a~. to the but af my ia-ledp, the lnfomlatlon repolt8d hel9ln Is ac:cunta. 

Nome of RoDOl'llnor C.rrlor: TllI-COlJllTY TllLOOM 

N..me of Authorlad Annt or Emol..... of Annt: JUdv Chriatianaen 

~of Authorltod A&ont or ""'...in.- of a...w- C:UTil'IBD OllLDIB Data: 0~ /22/2015 

Printed norne of Alllhol1zed -'-nt or r...-. ol -· JUdy Christi anaen 

lntle or """'1on of Authortad "-nt or Emolavae of "-nt Corulultant 

!Telephone number of Authott11d Aftnt or Em"""- of &..nt: 4028181322 ext . 

~tuclv Area Code of ReaortlN! C.rrlor: 391682 FIM111t Oue Oeta for this form: 0 7/M Joh•< - -
I Penons wUlfuMy moklnt fabo statements on this form un be punished by fine or forf91ture und<or the Comroonlcallons Act of 19M, 47 IJ.S.C. §§ 501, 503(b), or ftne or lmp<lsonment under Tiile 

18 oltlle United Stites Code, 18 u.s.c. § 1001. 

P ... 14 
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Attachments 



<010> Study Area Code 391682 

<015> Study Area Name TRI · COUNTY TBLCOM 

<020> Pro~am Year 2016 

<030> Contact Name • Person USAC should contact regarding this data JUdy Chri s tiansen 

<035> Contact Telei>hone Number · Number of person Identified In data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> j cbriotianseneconsor t i aconsulting. com 

<220> 

- -- d: 

NORS 
911 Old Tiiis OUtale 

Outage Outage Number of Total Facilities Service Outage Alfed Multlple 
Reference 

Outage Stal Start OUhlge Encl Encl Customers Number of Affected Description (Check 
StudvAl'NS Service Outage Preventative 

Number 
Date Time Date Time Affected Customers 'Yes/Nol all that apply) (Yes/Nol Resolution Procedures 

Wireline {including ?ulled in new f i.ber Inetalled a handhoh -

1 2/24/ 2014 00: 15 12/24/ 2014 16 : 00 3 8 310 Yes cable) Voice {non-VoIP) No linH C2d rHp l1C!od tbe oal>lH a.re ~lov Che 

c aDle. grow>d. 

~--.... -· .... .. .. ... -.... .._ .. 



FCC Form 481- Line 510 

TrioTel Communications, Inc. (SAC 391682) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network lnfonnation 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- Line 610 

Back-Up Power 

TrioTel Communications, Inc. 
SAC 391682 

Functionality in Emergency Situations 
for Voice and Broadband Services 

Trio Tel Communications, Inc. currently has in place the following items to ensure functionality in 
case of a commercial power outage. 

• Fixed stand-by generators at all central office locations. 
• All generators are recycled every Monday morning. 
• Secondary generator outlets at each Central Office in case of Primary generator failure. 
• Twelve-hour batteries in the Central Office. 
• All standby and backup power sources provide for uninterrupted switching and 

broadband services in the Central Offices. 
• Optical Network Terminals (ONT's) located at the customer's premise have batteries 

rated at 8-1 O hours for continued essential voice service. 
• Eight portable stand-by generators. 

Rerouting of Traffic around Damaged Facilities 

TrioTel Communications currently has in place both an Ethernet Ring and also a SONET Ring 
for redundancy between our exchanges and interexchange carrier traffic. The Ethernet Ring and 
SONET Ring .provide protection in the case of a fiber cut or the failure of a transport equipment 
failure to both the voice and broadband services. 

Traffic Spikes 

TrioTel Communications currently operates on 48 toll trunks, two Operator Assistance trunks, 
and two 911 circuits per county served. We have 377 access lines, so we have an adequate 
amount of switching capacity to support sporadic traffic spikes. Broadband bandwidth usage is 
measured on a daily basis. When usage peaks near the allotted bandwidth, additional 
bandwidth is purchased to prevent service disruptions. 



<010> Study Area Code 3'1682 

<015> Study Area Name TRI ·COUNTY TBLalM 

<020> Prognim Veer 2016 

<030> Contact Name . Person USAC should contact regarding this data JUdy Chrinianaen 

<035> Contatt Tele~hone Number - Number of person Identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> jchriat1.anaenecouort1.aconsulting. coaa 

<701> Residential Local Service O\arge Effective Date 

<7f12> Slngte State-wide R~identlal Local Service O\arge 

<703> 

1/1/2015 

16.0 

.~:- .. ,,.,.:~l>.i:-"~~~.i.:n;:43Sii'.:.~if.ti'iil:i>ll~. ~~::-~itl 
Resldential 1.oc111 

State Exchann (ILECI SAC(CETC) Rate Type Service Rate 

SD All l'R 16.0 

~~-~:'iw.<~ ~-.. ,,,. 

State Subscriber Une Cham 

o.o 

~,&~·' ~~~: ~·-· -•"· :, . .,.,..':)~· ~;~it:.: ·illi. :·· .:.,,, ""''·~~;~:~-·:I~ I 
Mandatory Extended Arn 

State Unlvenal Service Fee Service Cham Total per line Rates and Fee 

0.0 o.o 16.0 



<010> Stucly_ Area Code 3Sl682 

<015> Study Area Name TRI-COllNT'! TBLCOM 

<020> l'rogram Year 2016 

<030> Contact Name - PelSon USAC should contact regarding this data JUdy Christiansen 

<035> Contact Tel~ooe_ ~uf1ll>er - Number of pefSon Identified In data line <030> 4028181322 ext. 

<039> Contact Email Address · Email Address of p_e_rsc>r1_ide_ntlf14!cl_l11_dl1t3 linE!_<()~~christianscneconsortiaconsult,ing. com 

<71.l> ·• ' " ... ~ ..,. ... -~ 
,. g .. - '- --,._ .:-;.- . : ·- . 

~ . _, .. 
State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

SD All 39.95 o.o 39.95 5 .o 1.0 999999 
Other, No limit on usage allowance 

SD 
All 

49.95 0.0 49 . 95 10.0 2.0 999999 
Other, No l i mit on usage allovance 

SD 
All 

69.95 0.0 69 - 95 15 . 0 3.0 999999 
Other, No limit on usage allowance 

SD All 
79.95 o.o 79.95 20.0 5.0 999999 

Other, No limit on usage allowance 

SD 
All --<lt.heL-J'IQ_J.imi_t_ on _UB_ag_e .. all owance_ 

119.95 0.0 119.95 20.0 10.0 · ·-·--
999999 

SD All 
139- 95 o.o 139. 95 30.0 15.0 999999 

Other. NO limit on usage all owance 

SD 
All 

159 .95 0.0 159. 95 40.0 20 - 0 999999 
Other, NO limit on usage allowance 

SD 
All 

179 . 95 0.0 179. 95 50.0 25.0 999999 
Othe.r, No limit on usage allowance 

SD All 
199.95 o.o 199. 95 60 . 0 30 . 0 999999 

Other, NO limit on usage allowance 

SD All 
219.95 o.o 219 . 9 5 70.0 35.0 999999 

Other, No limit on usage all owance 

SD All 
239 . 95 0.0 239 . 95 80 . 0 40 . 0 999999 

Other, No limit on usage allovance 

SD All 
259.95 0.0 259 .95 90.0 45.0 999999 

Other, No l i•it on usage all owance 

SD All 
279.,5 0.0 279. 95 100.0 50.0 9,9999 

Other, No limit on usage al lowance 

SD All 
5,.95 o.o 59.95 5.0 5.0 9999'9 Other , No limi t on usage allovance 

SD 
All 

79.95 0 . 0 10.0 Other, No Umi t on usage allovance 
79.95 10.0 999ll9ll 



<010> Study Area Code 391684 

<015> Study Area Name TRI-COUllTY TBLCOM 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data JUdy Chriotia.uHn 

<035> Contact Tele!>h<>ne Nu_lllber- Numbe~rson Identified ln data line <030> •02n1u22 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> j chr11tianaanec:on110rtiac:onsulting.C001 

<810> Report1n1 carrier Trioi'el ao-micationa - Tri-O>unty 

<811> HoldiflJICom~aiiy Net Applical>le 

<8U> Operating Comi>any TrioTel eo.aml.cation.a, 1nC. 

<813> ~-
. ., . "~ . ..- .<al>l~~4;_ . . - t ;~jil~~~·t¥"l ... Sil".~; .. ,..., ._., f.'if.'.·~.,;;.-~: ~ : ~·\.L~~ :~:. ~~ ..... "' ;;._~-f[ffe'~~'.l\.''.'"·-..,,~~~~:,w,i£;i~ 

Afflllates SAC Doing Business As Company or Brand Designation 

TrioTel Communications - McCook 391669 



FCC Fonn 481 - Line 1210 

TrloTel Communications, Inc. 

Lifeline Terms .and Conditions 

TrioTel Communications, Inc. (SAC 391682) ("TrioTel") offers Lifeline program-supported service to 
qualified low-income residential consumers for one telephone line per eligible household. The Lifeline 
program provides discounts to eligible low-income consumers to help them establish and maintain 
telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll blocking prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at 
no cost. Also, by choosing this option, consumers are usually not charged a deposit. 

Llfellne Proaram Eliqiblllty Information 

Program Based Ellqlbllltv 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 
3 $27,121 $33,912 $31,198 
4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 
6 $43,969 $54,972 $50,557 

7 $49,585 $61 ,992 $57,010 
8 $55,201 $69,012 $63,463 

For each additional $5,616 $7,020 $6,453 
person, add 



FCC Form 481 - Line 121 O 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenVpension statement of benefits; 
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income infonnation. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Proaram Service 

TrioTel's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area. 
TrioTel's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the standard 
toll rate depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by TrioTel. Advertised rates do not include any applicable taxes or 
surcharges. 

Recertification of Lifeline Ellglblllty 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipienfs monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 


