
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 29, 2015 
phone: 301-45g.75go, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTEDIFIL@D 

JUN i g 2015 
FtdetaJ Commurrl\11tltl1t1 ~ 

Office of the Secretarj 

2015 ETC Annual Report of Interstate Telecommunications Coop., Inc. (SD) 
Study Area Code 391654 

Dear Ms. Dortch: 

On behalf of Interstate Telecommunications Coop., Inc. (SD) ("Interstate"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Interstate seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 · 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 

' ' 

jkuykendall@jsitel.com .L--~ D 1 o, 
cc: Charles Tyler, Telecommunications Access Policy Division (tvNocof>la~iel~ 

UstABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(l). 
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Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPTED/FILED 

JUN 2 Q 2015 
ftderal Communications~ 

Office of the Secrlittl · 

2015 ETC Annual Report of Interstate Telecommunications Coop., Inc. (SD) 
Study Area Code 391654 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Interstate Telecommunications 
Coop., Inc. (SD) ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at · 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment Wlder Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 



<010> Stud~ Area Code 391654 
<015> Stud: Area Name INTERSTATE TBLECOIOI . 

<020> Prosram Year 2016 
<030> Contact Name: Person USAC should contact 

Todd Korria with 9uestions about this data 

<035> Contact Telephone Number: 6058742181 ext . 

Number ot the ~rson identified in data line <030> 

<039> Contact Emal! Address: 
Emal! ot the ~rson identified in data line <030> todd.morriaeltctel. com 

<100> Service Quality Improvement Reporting (comp/•I« ottodlod worklhHt) 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voicer) ___ ..,. 

I I lj<-check box if no outages to report 

~:::,:::.::: ::~: 1r I • I 

(comp/111 ottodltd workshut) 

ACC!~!DZ~ll:En 

JUN 2 Q f01! 
federal Communtmtl>nt COIT!mllatln 

etflee of the 9eeret!r1 

' <320> Unfulfilled Service Requests (bro.;a.:.d.:.ba::.:n:..::d:.:..l __ :::I o=====:L---------... 

<330> Oetall on Attempts (broadband) I I I 
• (ottodl dtialptNe docWMnl} 

<400> Number of Complalnts per 1,000!--cu- st_o_m_e_rs.....,.(v- o""'i-ce""')---------- --------" 

,._.. 
<410> Fixed lo.o 
<420> Mobile ~:0:.0::::::::::::::: ' II ' 
<430> Number of Complaints per 1,000 customers (broadband) 

::: :x::i1e 1::: I ' 
<50C» Service Quality Standards & Consumer Protection Rules Compliance (dltdt to lndi<0t1 ctrtlflcotlot1} I II ' 

<510> 
, . """"" . "' 

<600> 

<610> 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N}? @ Q 
<1000> Voice Services Rate Comparability Certification 

(ottothtd dn<tlpUWt documont} 

ottodl1d dttcrlptrv. documtflt) 

(comp/111 ottomtd-kshttt) 

(comp/ti• ottodltd ~I) 

(comp/1 1« ottoditd -kshttt) 

{If,..,, COfl'>pMttottoditd-/tttt) 

Ives 

.m~ I ,, __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ Q I/foot mtdt tolfldkor.ctrtiflcoti<JllJ 

<1110> (comp/11 .. ttochtd-bhut) 

<1200> Terms and Condition for Lifeline Customers fcomp/tt•ottodttd-bh1111 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rote-of-Return Carriers a/ft/lated with Price Cop Local Exchange Carriers 
<2000> (chm to lodlcott C«rlf/lcoUon) 

<2005> (comp/tit ottochtd worksh••t) 

<3000> 

<3005> 

Rate of Return carriers, Proceed t o ROR Additional Documensatlon Wortsshu t 

(chm to /l!dlcottctrtlftcoUoo) 

(comp/tit ottochtd worhhHt) 

' II ' 

' 1 ... 1_.:..,_ ..... -----
__ , __ 1 .... 1 -'-~ 

_____.I~~ 

IW 

' 
' P<1ge 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study An!a Code 

Study An!a Name 

Program Year 

Contact Name· Person USAC should contact n!garding this data 

Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 
~r ~Ian• filed with the FCC? 

391654 

IN'l'nSTAT!! TEL!<:a!M . 

2016 

Todd Morris 

6058742181 exe . 

todd . 1110rri s•i tctel .com 

(yes/ no) ® 
{yes/ no l O_Q 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
["''®"' ~· - --- I 

<113> 

<114> 

<115> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rooch (USF) was used to improve service quality and how support was used to improve service qualty 

<116> How much (USF) was used to ifr4>rove service coverage and how support was used to improve seMc8 coverage 

<117> How much (USF) was used to Improve servio& capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. · 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Service OUtace lteporttnc {Voice) 

Dita Collectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Yeaf' 

<030> Contact Name • Penon USAC should contact repdln1 this dm 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contect Email Address· Emili Address of ~erson identified in data line <030> 

<220> 
NORS 

Reference Outa .. Sblrt Outa .. Statt Out.,eEnd OublgeEnd 

REDACTED FOR PUBLIC INSPECTION 

391654 

INI'BRSTATll TBLBOOMK . 

2016 

Todd Morrie 
6058742181 ext . 

todd.110rri••itctol . com 

Number of 911 FllCIAtles 
Number Date Time Date Time CUstomers Affected Total Number of Affected 

Customen IYes/ Nol 

Page3 

FCCForm411 
OMB Control No. 3060-0986/0M& Control No. 3060-0819 
July2013 

Did This aut.p 
Service Outage Affect Multiple 

Description (Chedl Study Areas Service Outap PNWnbltlve 

• • thlt •-"'' (Yes/ Nol Raolutlon Prociechnes 

Page3 
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~~~~~~i:tt~:;~~~~J~~:-~!i~{f~~!:; 
<010> Stucly_Area Code 391654 

<015> Study Area Name INTBRSTATB TBLBCOMM. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact rega__l'~lng !hi$ d~-- _ _ _____ T:<xld_!!Qrds 

<035> Contact Telephone Number · Number of person Identified in data line <030> 6058742181 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> todd.1110rriseitctel .com 

<701> Residential Local Sen/Ice Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /l/2015 I 

<703> "- 4~· , -:-~_~_· ~\'T"' ~- · '!',""_•' ~·i-- ..... _ ~- .•_·.·_~·-1 • ! .... ..,. ~.-t ~"""11-Y~~!~~i.~ ...... _.w:PY_ !!5t'imit _ _ ~- "'! ~-"'>11'.P __ ,~_- _· ~"'-"'1'r . _ .. _ .,._~_ "'-.:(t-f# ::,i, · __ ~~'i'-~'-:"-""!"1'_~ .. ;_.N".,.~- :.i-,_ -·_·· .·--r~_-· ... ,.._7"'/- ~ i ,_._ --·~ »"!'!llO;_"· r...-...i-r ... -.r,,:-"•' !';"' ,. ...... • ·:j .~.:.~-- t;:~ ·~ ;• ~( ':~ . ':·,::r•t>~:·;~:;~~·:,·~~~-,..~:,:,:~;.-:_..;~~;._.:~ ~ l~!~~~i:Yf:~i:1~~~A~::-~~~:~;.~~t-:~~~~'t~~."':~.;'.··~~~L~~"; -~·~~{:,i~7.'-~~-~:..t;- ;, ·:~ :., -~_- .. ?·.~ .. · ·.~~~ \; .<6? .' ·~ .~. •·r~' 

Stlte Exchllna (ILEC) SAC{CETC) RlteTvne 
Resldentlll l.ocll 

Servlceltlte 

c ........ 

State subscriber line Chl11e I Stlte Universal Service Fee 

.L-~ \.A ..L-L .. 

Mllnd•torf Extended Arel 
SeMceChlrae Total per llne Rates Ind F-. 
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<010> Study Area Code 391654 

<015> Study Are• N- Illl'ERSTATB TllIZ(OMM . 

<020> l'rolram Yur 2016 

<030> Cont.a Name - Person USAC should cont.a rec•dina this dM:a Todd Morris 

<035> Cont.a Telephone Number - Number ofJM!fSC>I! Identified ln dM:• line <030> 6058742181 ext . 

<039> Cont.a Em•O Address - Email Address of person Identified In data line <030> todd. morrieeitctel . coca 

<711> <al>' ~~~r~~?~·.~; ;;j;; :ri· ~:?~~,.~~~~ii~··~f.J~~r;r.~kr~f!~~ .. ~1~~·?~.:;'.J;;~~!;t~-::·~~~~~~~~~·~-·~-~~~,}1~~~;17. -:;·=- •. ~ 

sme Elldlenn (IUC) Resklenti.i bte 
State "-Plated ,,_ Total bte llnd fffs 

~,..,"""' -"--L.-...a 
L 

rwv1.,.._. ,,,.,,,.,,~ 

llnNldbmnd SeMat -
DownlOlld Speed 

(Miios) 
lroedblftcl SeNb -

lll>load -.... (Mbosl 
USllCe Allowwlce 

(Gil 

VIiie Altow.nce 
AC11on T-.n When 

limit lleached {nl«t I 

P11e5 

P11e5 

'fl 



REDACTED FOR PUBLIC INSPECTION Page6 

~ · ..... 

<010> Study Area Code l916St 

<OlS> Study Area N1me nmmsTna Tit.JI<"-.. 

<020> Proaram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Todd Morrie 

<03S> Contact Telephone Number - Number of person Identified In data fine <030> 6058742181 ext. 

<039> Contact Email Address - Ema II Address of person Identified In data line <030> todd. morri••itc:tel .coe 

<810> Reporting carrier Inter·•tate T•l•eommu.nicacion• COOperative , Inc. 

<811> Holding Company !lot Applic•ble 

<812> Operating Company Int•r•tate TelecOfl'lm,lnic:ation• ~~~rative, Inc. 

<813> ·{r.:t;;r~~·~·t.r:.~.~:;~} .·~~,;.~~·-~,::~~-f.;;;;~:~~~~rt~lEf~~~~A ·~~~~w~~·!..'(~f~~!ll~f,?:~~~ .. ~~~~~:\7f7:~:~~~"~,,~:~ ,r\"·· •. ~,~~~r~~~~~ ,,~; 

Affiliates SAC Dolnc Business As Company or Brand Deslcn1tlon 

- see atttched worl<shtet -

Pa1e6 
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<010> Study Area c.ode 39165• 

<015> Study Area Name INTERSTATE TBLBCOMM. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Todd Morris 

<035> Contact Telephone Number· Number of person identified in data line <030> 6058742181 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> todd..morris• itctel .com. 

Sieseton Wahpeton Oyate 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
1 ...... - ... ~· I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes«No or 

Not Applicable 

Yea 

~~,;_:.;.\·"'. "-::.;:·.;-
Yea 

Yes 

Yes 

Yes 

Yee 

Yes 

Yee 

Yee 

Name of Attached Document 
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· '" ~'Ldtdl.:t-~~,\-fj~~.!r:°'..i;.\·~ .. .;\ _~"~~(~'- --~~- .~; ·-------.:- ' ~<·.a ' 
.i~tt,1f~-~&t,~·~~ .. '..- :f.9·· ... ~~ . . "' ~"!f!i.. . ...,, . "- .. ' . . .. "" . . 

~~;;~~ • :~,~~~·~ ·J-·. ~-~; ·t I. ~ , ' ,. , 

<010> Study Area Code 3t1'54 

<015> Study Area Name I l'TSRSTATB TBLECOMM . 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Todd Morrie 

<035> Contact Telephone Number - Number of person identified in data line <030> '051742111 ext. 

<039> Contact Emall Address - Email Address of person identified in data line <030> todd. IOOrrieei tctel . COOi 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstntam within the supported area pursuant to § 54.313(g). 

[ - · 1 
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<010> Study Area Code 391654 

<015> Study Area Name lNTBRSTATB TBLBCOMM . 

<020> Program Year ____ _ 2016. 

<030> Contact Name· Person USAC should contact regarding thl_s data To4d Norri• 

<035> Contact Tele~hone Number· Number of person Identified in data line <030> 6os11421e1 ext . 

<039> Contact Email Address· Email Address of P!rson identified in data line <030> todd .llOrriaei tct el . coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I . -1 
<1220> Link to Public Website HTIP ....... i tc·web.com 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Study Arel N1me 
<020> PrOIJ'lm Ye1r ll'llBRSIAIB 16LEUW. 

<030> ContKt Name - Person USAC should cont1ct reprdin1 this dltl = 
<03S> ContKt TelephoneNumber-_t<tum~Q!~n Identified In dltl line <030> 
<039> ContKt Emili Address - Email Address of person Identified in dltl line <030> 

Select the 1pproprtate responMS below (Yes, No, Not Appllc8ble) to note eompllance es• redplent of lncnmentll Connect Amerial Phase I support. frozen Hllh Cost support. Hllh Cost support to offset acan chirp r9ductlons, end 
Connect Amertc. PhlM II support• Mt forth Ill 47 CFR t 54.Jll(b).(c).(d).(e). The informetlon reported on this form end In the documents lttlched below is 1m1ma. 

1,__,gl Connect AIMrial PheM I repcHtinc 
<2010> 2nd Year Certlfiation {47 CFR § 54.313(b)(1)1} 
<20111> 3rd Year Certification {47 CFR § 54.313(b}(1)11} 

<2011b> Attachment {47 CFR § 54.313(b)(1)il} 

Prtce Clp Center 11-ivtnc Frozen Support CertlflQtlon (47 CF1t t 54.312(1)) 
<2012> 2013 Frozen Support Celculltlon (47 CFR t 54.313(c)(1)) 
<2013> 2014 Frozen Support Celculltlon {47 CFR t 54.313(c}(2)) 
<2014> 201S Frozen Support Celculltlon {47 CFR t 54.313(c)(3)) 
<2015> 2016 end future Frozen Support Celculatlon {47 CFR § 54.313(c)(4)) 

Price Clp Center Connect Amertc. ICC Support (47 CRt t 54.JU(d)) 
<2016> Certification Support Used to Build Broadband 

Connect AIMflce Phase II Reportlnc (47 CFR t 54.313(e)) 
3rd year Broacfbend Servlot Certification 
5th yeer Broadbend SeMte Certification 
Interim Progress Certlflmlon 

r l 
r I 

NliM of Att.Chidi)O(ument(1) Ustlnl Requ!Rd lnfOiiiittlon 

I 

C I <2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contalns the required Information I ) 
pursuant to§ 54.313 (e)(3}(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community AnchOf Institutions I I _ _ ___ e _s:L _ 
Name Of AttacMd oocument{s1 Lstu-.. rurqulf'ev mrornM1utm 

Page 10 



<010> ~toci.__ 3916St 
<015> Study ANa H- I!!TBRSTAD TllLllC!lll!I. 
<020> Pn>c,..,.Ytar____ 201& 
<030> COtltact Name · - I/SAC should contact ,...nllo,t this data Todd Morrie 
<035> COtltac:tTo!tplloneNumbor·Hu-~perlOll __ iol~~lflodlndato_..,._<()30> __ 60rnil1U ext . 
<OJ!I> COtltact Emolf Adclreu · EmollAdclressof- ldenallod In dota Mne<OJO> t.odd.11<>rriaUt.ct.o.LcOl!l 

OlfCKthebaocHllolowlO-........... Oftltlflwe_ ..... .....,,...,~I04701ll54.llOJ(l))_lor........,_........,.__ ........... wllhthe""9nclll..,.._,..._Mt_lll47 
Olll 54.JUlfl(J). I lurtllof wtdJ-the ....,.,__..°""* ........... the....__-.. - . 1,, ... .,,,... ... I 

He-of-Documont llltloc llequhd .....,,,._.,,, 

110101 ,,._~ .. sv-""' 
Miiestone c:.rt-{47 en 5 54.lU(t)(lXQI 

"'-- clledt '*boot to conlrm tll9l the tltledled doc:ul'*ll(a). on line 3012 conlllina the requhd lnfonNltion pi.nuMt lo 
110111 § 54.313 (1)(1)(1). the_,;., stl9ll pnMde the number, -· 8lld addreea. of comnullty .ncnor Ntllllllonl lo wl1lch begar'I 

proYld4ng llCc.l8tobroedbend..W:.In111• preceding celendef ye.. rn 
(3012) Community Anchor lnstftutlofts (47 CFR f 54.313(~(1)(11)) 

(3013) 1s .,.,..rcompany 1 l'!Mtely lltld l!Oft Cln*{47 en f 54.JIJ(t)(2)) 

(101') If yos. does--flletht RUS onnull .-.-t 

I """®""·"· I 
"-"' -htd Documont llltlfll ~·- lftfonnatlon. ~ 8 {YOJ/llo) • 

{YOJ/llol • ... 
PleeM dledl ._. boltes lo-8nl lhet the etlectled doc:ul'*ll(a), on liM 3017, contl*'5 the requftcl WomlMion ~lo§ 54.313(1)(2) complience requlrM: 

llZI (3015) EloctroM:._of-rM ..... RUSreports(~-.....nfor 
T.............,nlclllons..,._.) 

(3016) Doaanenl(•) for Belenc:e si-. lnccme ~ 8lld ~of Cesh·Flows-----------------==------
391654$03017 .pdf 

(1017) lltht-•lsl'l'OftliM3014,-.,.,..,._y,RUSOft""ll 
rePQft ond II ,.qundclocu-lon 

(3018) lftht rtSllOOM ls noon Mne3014, ls.,.,..rc.,.,......youdlled7 
~00 (Yes/No) 

If the nt- lo'/H on h 3011, pleuechectthe boMs ti.low to 
conflrm .,.,.., ...-, on liM 3026 purlUMt to f 54.313(1)(2), contllfts 

(3019) t-•-of--kld!Nnclll~or(2)1fln.-.report ln1foM>l...._-toRVS~~forTollconwnunl<ltions D 
(3020) ~·>for 8*lce SMet. 1ncome S18llment 8ftd Slatemen1 of c..i. Flows D 
130211 Manao-nent 1e11er en11 111111 opinion issued by .. ind9penclent cdled ptdc accocmrt .... pedolmed 11e coqmy's lnlncial audit D 

(3022) 

(3023) 

()024) 
(3025) 

lf1M-•"°°" ... J018, ,..._.-1M-.bolow 
to COOlftrm your-· on line J026 ,...,.-tot 54-313(1)(2), -C.ovtof ___ .... ich .... _iubjlctto .-Wby ... 

-.,._cortlftld pulllic......-;or2) I-Iii Npclftln l 

fonMt •-Mlt to RUS Opo<1ltirC Report for TtllcommunlcllJOfts 

D 

Borrowon. 
Uodtrtvlrc lnfcfmMlon 1Ubjected to a....,._ by on indo!>endtnt -- CJ 
~- ~ Undeflvlnc lnf«motlon subjected to on ollicer -lllcatloft. ID 

_,,b ______ T: . _ . . I 
(3026) -tllt-oot llstinlrwquked lnrom..tion 

_., __ ....,._ ....... _ 

P ... 11 

..... 11 



"""' 

<010> SCudyAruCodo )'16Sf 
<OlS> Study Alu N..,. Il9Tl!!STATI tlfLBCOMI. 
<020> P'rQlrwn Ye« 201,:; 

<O>O> c-.ctN-· -USAClhoulll-,...-dt.cthlodaU Todd Morris 
<O>S> COl!UdT...,_ ......... . N ...... of _ _ ~lllclotllh<030> 605174UU_ extc. 

<039> CoMxt £--..... E--ol-ldeM!ftod 111.i.ta ... <030> tod<L11<>rrliel.J:.ct.-L<:""'-

f'IMncAll Data SY1'111114N'Y 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

{3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

------ --- --

-of AttocMd Oocu-Llltlnl tloqulred "'~ 

P..-12 

,...12 
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Pace 13 

<010> Study ma Code 391654 

<015> Study Aru Name :lNTERSTATB TELl!OCIHM. 

<020> Pro,ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Todd Morda 

<035> Contact Telephone Number · Number of person identified in data line <030> 6058742181 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> todd. 11>0rriaeitctel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annu1I Reportln1 for CAF or U Recipients 

I cef11fy that I 1m 111 ofllwr of the nportlnc curler; my responslbllllles Include 1t1surlnt the ecatt'Ky of Ille ennUll reportlftl l'9qlllnmetlts for Ulllwenal service support 

red,iltlU; •ftd. to the best of my iu-ledl•, the lnformatloto N!)Orted on this form end !ft HY -ci-ts Is - · 

Name of Repartl111 carrier: IllTBltSTATE TELECOMM . 

Sl•nature of Authorized Officer: CERTIFIED ONLINE Date 06/29/2015 

Printed name of Authorized Officer: Jerry Heiberger 

lltle or pesition of Authorized Officer: CEO 

Telephone number of Authorized Officer: 605874 2181 ext . 

Studv Area Code of RePOr1in& earner: 391654 Filinc Due Oate for this form: 07/01 /201 5 

Ponons wllfulty mo kin& flllse notemonts on this fonn can be punished by fiM or tomiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine 0< imprisonment 
l.Vldef Ttlle 18ofthe United Stam Coci., 18 U.S.C. § 1001. 

Page 13 
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Page14 

<010> Study Area axle 391654 

<015> Study Area Name INTERSTATE TELECOMM. 

<020> P ram Year 2016 

<030> <:ontact Name - Person USAC •hould contact reprdi1111 th!< data Todd Morris 

<035> <:ontact Telephone Number - Number of person identified in data line <030> 6058742181 ext. 

<039> Contact Email Address - Email Address of person kfentifted in data line <030> todd. morris• i tctel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to File Annual Reports for CAI' or u Redplents on Behllf of Reportlna Clrrier 

certify that (Name of Agent) l o authorized to submit the information reported on behalf of the reporting carrier. I 
aJoo certify ihat I am an ofllcer of the nipottlng carrier, my nisponsibllltleo lncludt en.ur1ng the accuracy of lhe annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent lo accurate. 

Name of Authorized A&ent: 

Name of ReoortinR Carrier: 

Slonature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or oo.ition of Authorized Officer: 

T eleohone number of Authorized Officer: 

Study Area Code of Reoortin.11 Carrier: Fili1111 Due Date for this form: 

Persons willfully making false statements on this form can be ponlslied by fine or forfetture under the Communications Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine orimprtsonment 
underTltle 18 orthe United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports for CAI' or LI Redplents on Behalf of Reportlnt Clrrler 

I, as agent for the reporting carrier, certify that lam authorized to submit the annual f'8110rlsfor unlwnal service support recipients on beh&Hofthe reporting am1er; I have provided 
the data reported herein based on data provided by the reporting canter; and, to the best of my knowledge, the information reported herein Is acawate. 

Name of Rep0rting Carrier: 

Name of Authorized ARent or Emoiovee of ARont: 

~nature of Authorized t.o..nt or Emili"'""' of ARent: Date: 

Printed Mme of Authorized Aaent or EmolovH> of Aaent: 

iTltle or p0sltlon of Authorized A&ent or Emoloyee of A&ent 

:re le phone number of Authorized Agent or Employee of A&ent: 

Studv Area Code of RenNtin• C.rrier: Fllinot Due Date for this form: 
... ···- -· ····-. - .. ··-· ·- ·-· ~ ·· -. .. ···-· - - . -·· ~----·- - - -·-·~ . 

Per$0nS wiltfuUy rmkina false st1tement.s on this form can be punished by fine or forfeiture under the Communitation.s Act: of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprtsonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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1. Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Interstate Telecommunications Cooperative, Inc. ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under both federal and 

South Dakota state law. These obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the South Dakota 

Administrative Rule 20: 10:27 :07 which discloses rates, terms and conditions of service to 

customers; (2) adherence to state requirements that the Company satisfies and certifies 

annually that it complies with consumer protection and service quality standards pursuant 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTlA Consumer Code, wireless carriers agree to: "(l ) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
folicies for protection of consumer privacy ." Id. at n. 71. 

Id. at n. 72. 
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to South Dakota Administrative Rul~s (20: I 0:32:54.06), including South Dakota 

Administrative Rules regarding transmittal of bills (20:10:07:03), billing requirements 

(20:10:34:09), billing disputes (20:10:07:04), refunds for service interruptions 

(20: 10:07:05) service quality standards for local exchange companies (20: 10:33), and 

notification of adverse changes in rates, terms, or conditions (South Dakota Codified Law 

49-31-2.8); (3) truth-in-billing requirements, and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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1. Ability to Function in Emergency Situations 

Interstate Telecommunicatiqns Cooperative, Inc. [Company] hereby certifies 

that it is able to function in emergency situations as set forth in §54.202(a)(2)1 and South 

Dakota Administrative Rule 20: 10:32:54.07. The Company' s voice & broadband 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. The Company maintains a contingency plan to prevent or minimize service 

interruptions due to the catastrophic loss of a central office switch, toll switching office, 

or tandem switching office, pursuant to South Dakota Administrative Rule 20:10:33:18. 

The plan is available for review upon request. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. As required 

by South Dakota Administrative Rule 20: 10:33: 19, the Company's central office can 

maintain 8 hours, plus or minus 15 percent, of battery reserve rated for peak traffic load 

requirements, and a permanent auxiliary power unit is installed. The Company has 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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battery backup at all office locations and in its electronic equipment sites capable of 

running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the State 

rules. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

propane. The Company tests the batteries at least once per year. 
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.[7Glllt,,_~ ...... - · ...... -.. ·-··· ····- ..... ; ,~ ,· . . .... , " . . .. '*' tollimen '°"" . . . . ' . . 

<010> Stu<l)tArH Code 39165• 

<015> Study Arel N1me IllTllRSTATB TBJ.lcaoc. 

<020> Program Year 20 16 

<030> Cont.a N1me • Person USAC should cont.a reprdln& this data Todd Morris 

<035> Cont.a Telephone Number · Number ofperson Identified In data Mne <030> 6058742181 ext . 

<039> Cont.a EmaU Address • Emllll Addrns of person Identified in data line <030> todd .110rrioeitctel . com 

<701> Residentl1l loc1I Sefvlce Char1e Efftttlve Date 

<702> Slnsfe State-wide Residential Local Servtce Charge 

<703> 

I 1/1/2015 I 

";;_eai,;,,.·•,, .~,,. ·~>·"'.''Y'~-i~· · ;-~ - ~ '~it:.;·~~"~ .. ' -~ . ...:.:t~<t'.~·11-,~ ....... -:_ ~- ' ~;!- ,.,,-
•·'"i-' ..... 'J."\ ~, ... , ••,--..... '!eA ,.l",••ffl:'ll./""',.......l~ ... -·'f...-."l'~""fl" (l'\~'~ ... ~s;;tl~-~ "' "'·~· ;t'.~""~~~· ............ ..,....~-,~~-r~[ti""'•M--"\0.••"-... _,.,,. ... ,, .~ ... ., ... 1:\J?'!'~---' ' ~"'~r, ~-,....n~ : ,., ' _,-" / ... /,~ .. ·/ r· '" _ • · \ !<. •.. ..,. ~~;:"i'o'.ot)1'\f:..·"·g-~~1Ql{j.'~~',.'\;.j .::..r~··w- - <bo .,.,·-,~··\'l.'.{ 

" ·~·t' ;~-"•'::i,·~r.·•·• f-~., ... ;,, ; bf"lfe'.;~·~'iC',, :·:., !'-":>.·:..., . • ·· ·\ -... \ ...... ~ •:.· •·,·,·· ·~' , , :.,:".;'· . , ;1 

Resldentlel l.oclll Mllnclatol'y Extended Anl• 
St9te Elcch9rwe (IUC) SAC(CETCI RateTVDe Servlc9 Rate Stne Subscriber UM Chim St9te Unlwnal SeMc:e Fee Servlc90.rn Tot•I 119r llM it.tes 1nd FM 

so Gary Pit 17 . 5 o.o 0.0 0.0 17.5 

SD Webster Pit 17 . 5 o. 0 o.o 0.0 17.5 

SD Wentwort:n PR 17. 5 0.0 o.o o.o .. 17. 5 

SD Chester PR 17 .s 0.0 o.o o.o 17. 5 

SD Clark Pit 17 . 5 o.o o.o 0.0 17. 5 

SD Elkton PR 17 . 5 0 . 0 o.o 0.0 17. 5 

SD Nunda PR 17.5 0 . 0 o. o o. o 17 . 5 

SD Willow Lake PR 17.5 o.o o.o 0.0 17 . 5 

SD Byrant Flt 17.S o.o 0 . 0 o.o 17 . 5 

SD White Flt 17.5 0.0 o.o 0.0 17 . S 

SD Brookings PR 17.5 0 . 0 0 . 0 0.0 17 . 5 

SD Florence PR 17 .s 0 . 0 0 . 0 
0 . 0 17 . 5 

SD Hayti PR 17 .5 0 . 0 o.o o.o 17 . 5 

SD Bradley PR 17.5 o.o o.o o.o 17 . 5 

SD Lake Norden PR 17. 5 0.0 0.0 17 . 5 0 0 

SD Castlewood Pit 17 .5 0.0 0.0 17 .5 0 0 

SD Toronto PR 17 . s 0 . 0 o.o 0.0 17 . 5 

SD Goodwin PR 17. s 0.0 o.o 0.0 17 .5 

SD Sinai PR 17.5 0 .0 0.0 o.o 17 .5 

SD Astoria PR 17 .5 0.0 0.0 0.0 17 .5 

SD Estelline PR 17 .s 0.0 0 . 0 o.o 17.5 
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f7llOt l!sb ~ lllCWlliii ....... - , ~ "°"" . :;~'S 

<010> Stud)' Are1 Code 391654 

<01S> Study Are1 Name IllTKRSTATB TBLBCOMM . 

<020> ProtnmYe1r 2016 

<030> Contlld Name · Person USAC should contlld reprdln1 this ct.11 TOdd Morr i• 

<03S> Cont.ct Telephone Number • Number of person identified In data line <C30> 605874 2181 ext . 

<039> Contlld Email Address · Em1il Address of person identified in data line <030> todd. morri••itctel . coa 

<701> Resldentlal local Service 011r1e Effective Date 

<702> Slngle State-wide Resldentlll local Strvtce Ch1rge 
I l / l / 2 01 S I 

<703> 

"'t. 

<11>. 
· ....... ~ r~~· .. · ....... -... ,, ......... ,"""~-.·:_;~ . ~:-t~.,..,.9':""j-..."r~~*"'J;?.'. ... 'l"",,.,.~~~"1'.~:.C.'r~~~n.~,a:~:·,-,..,""'""~T""'·~.._...,.~--:··-:-;;·m\l.._-.-.;~~r:·">'r.~--· ... ~/'i¥--, ..... ~.~ -..,~-·· ... - .......... ,, •· ".":- ........ ,;I 
'· ~,, ~ .. ~ .... •;1 __ ... ·~· _.,.. ·_ ;~ _· _ :_ • .. ·~.~-~~1~:•;~;}~i~~~~"1:;~~lLl"_i:~!~~r~ .. 11i~,,.1·tr·~.:~~~~'"-·: .. ~·_1.-:~·.1:~--~·:.~Sr2t•~:Jf~F~~.:t:"_:-~~)-~-~ ·_:f~L~~<-~\t~r_'~~--- ·· _:'· ,. _'(·_ ,_.f:c> · · /:~~': .. 

Residentlll Local Mand1tory Extended Arel 
St8te E:xcherwe (ILEC) SAC(CETC) Rite Tvoe Servlc:e Rite sate Subscriber Une Chim sate Universal Service Fee Service Cham Totll per llne lttltes Ind Fee 

SD Clear Lake PR 17.S 0.0 o. 0 o. o 17 . 5 

SD Brandt PR 17.S 0.0 o. 0 0.0 17. s 

so Waubay PR 17 .s 0 . 0 o. 0 0.0 ·- · 17. S 
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<010> Study Ana Code 3'1654 

<015> Study Are.~ Ilft'llltSTATB TBLlile<»M . 

<020> Progr-Year 2016 

<030> Contld Name· Pemin USAC should contact regardln& this data Todd Morrie 

<035> Contact Telephone Number · Number of person ldentiflff In data llM <{)30> 5058742181 ext . 

<039> ContlCt Email Address - Emall Address ol ~ Identified In dlta line <030> tod.d. 90rri•• itctel. com 

<711> 
'.QTZ!>. <:~""''!' ~~--'!t>r:;? . I lflii' ~-- -r .. ·--.. --.~ .... ., .. --.... ~- -~~~).~~~~:~~--~~ i1'.'°'i-::h;;~~t:.~~ .. ,a · _, .....,~ .... . , . ' . ., ... ·- ,.. "" -- ' -· .~ , .. --

State Exdlanp (ll.EC) lteslclentillf se.te 11~ Total Rates '"'9clll9nd Service - Broadband Service Usage Allowance Usage A.llowance 
"-tie '- and Fees Downlo8d 5'eed Upload Speed (Mbps, (GB) Action Taken 

All (Mbps) When Limit Reached {select} 

SD 39 95 O O • • 39.95 5 .O l.O ,,9999 Other, N/A 

SD All 44 .95 0 . 0 44 . 95 8.0 l.O '9'9'9 Other, N/A 

SD All 54.95 0 . 0 54 .95 15.0 3 • 0 '99''9 Other, 'Ill/A 

SD Al l 64.95 0.0 H .95 30 . 0 s .o '""' Othe r , N/A 

SD All 89.95 O.O 89.95 SO.O l O.O '9'9'9 Other, N/A 

SD All 124 95 0 0 • ' 124 .95 100 . 0 lO. O UUU Other, N/A 

- ·-·- -1 - ... .,. . I .. • . 
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' -· 
<010> Study Area Code 391 654 

<OlS> Study Area Name nrrmtSTllTl! T1!L&CCMC . 

<020> ProsmnYear 201 6 

<030> Contact Name • Person USAC should contact regardln1 this data Todd Morrie 

<03S> Conuet Telephone Numl>ef · Number of pef'S()n Identified In data fine <030> 60587t l l 8 1 6 Xt. . 

<039> Contact Email Address ·Email Address of penon Identified In data Nne <030> todd.morrh• itctel . cooo 

<810> Reportinl Carrier Inter1t ate Teleconmuni cat ione Cooperative , Inc . 

<811> Holding Company Not Applicable 

<812> Operating Company Inter1ta t e Telecocmnunica tione COOperative, Inc. 

... ~··?¥ ....... \., ........ -.-.. , ....,. ~~r:, \:'i' ... ", "(\" .... ,.1'4"'7\. r.:""' ........ ,~r~~~~,...._rY.~~1~~~ . . ~~?~ ~>~"·w:;- ... •'l'.:f':~"'i~.Y.:~.,...~~ ~~ ....... ·.--~-.. :~J:-:~·~"'"" ... ··~~ ... - .. , .,.~, . ..,....,.,..,_ ... <813> ;1_.-•.1.4 ··'· ~ ·'. ·. · -~.•.- •(;., ·~,J~·· -. -~ l. o;.; 'li····~·,..· . '•·:,~,.-·~~': ~··~t~~i>-· t"! -~ , ~~"'-J:i.• :!.ftj·_'.'. - -t -~~~j! ~~\~- ' ·~ .+f i i~' :-·!\"'ti.·1:'.(,~·,f;_,,.1·:t· • ~~-~;.~~~\>\ ... ~;-'l.::~·':·,:·~~\l . ~~~·~~-~~~;_. · ·~, . ;1 •.t' ') - ' ·• .Y·~~· .. ,,~,:l·.-.,-. 
'• ' . •-"· ~ · ' ' ' . • ..,· ~·<;e . •· · • • > •,•!'.••• . , ~ ' ' · . . • . •" ' '! - ' • • ' " . t. - ' , • . ·''--'\ • '··· ; ' ' ' '•' , ' I .• 

Afftlletes SAC Dolnc Business As Compeny Of' lr11nd Deslpatlon 

Interstate Telecommunications Cooperative, Inc. 391679 Interstate Telecommuncations Cooperative, Inc. 
Interstate Telecommunications Cooperative, Inc. 3 99013 Interstate Telecommuncations Cooperative Inc. 
Interstate Telecommunications Cooperative , Inc. 3 61654 Interstate Telecommuncations Cooperative, Inc. 
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Interstate Telecommunications Cooperative 
Description of Tribal Engagement 

For Form 481 Line 920 thru Line 929 

The Company requested a meeting with the Sisseton Wahpeton Oyate (SWO) Tribe to exchange 
information and discuss issues related to the deployment and provisioning of communications 
services on Tribal lands. The initial request was made by letter sent via certified mail to the Tribal 
Chairman on October 3, 2014, with follow-up emails on October 28, 2014. The Company did not 
receive a response from the Sisseton Wahpeton Oyate Tribe. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 and 

637, and 47 CFR 54.313(a)(9), at the meeting with the Tribal Authority, the Company will, with tribal 

input, develop a needs assessment to assist with future service deployments on Tribal lands. In 

particular, the Company and the Tribal Authority discussions relating to needs and service 

deployment will be focused on community anchor institutions. The feasibility and sustainability of 

communications services on tribal lands will be discussed and the Company will, with assistance 

from the Tribal Authority, attempt to identify additional steps that can be taken to make essential 

communications services deployed on Tribal lands both feasible and sustainable. The Company and 

Tribal Authority will also discuss and explore ways in which they can coordinate or partner to 

ensure that services are marketed on tribal lands in a manner that will relate to the community and 

resonate with consumers, with the aim of increasing service adoption. At such meeting, the 

Company will also be prepared to discuss the relevant rights-of-way and other permitting and 

review processes, as well as any challenges associated with these processes. And finally, the 

Company will come to any such meeting prepared to discuss and engage the Tribal Authority on any 

relevant and applicable Tribal business and licensing requirements. 
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SAC: 391654 - Interstate Telecommunications Cooperative, Inc. 

Unlimited local calling - $17.50 

This rate applies to the entire SAC. 

The following website has the information by exchange. 

www.itc-web.com/services-and-products/phone/ 
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Interstate Telecommunications Cooperative, Inc. (SAC 391654) 

Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Interstate Telecommunications Cooperative, Inc. hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream 

broadband service with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban 

areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 
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Interstate Telecommunications Cooperative, Inc (SAC 391654) 

List of Community Anchor Institutions to Which the ETC Newly Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. ITC did not newly 

begin providing community anchor institutions with access to broadband service in calendar year 

2014. 
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ATTACHMENT· LINE 3017 

ATTACHMENT R.EDACTED IN ENTIRETY 


