
Northwfst Telephone Cooperative Association 
) 844 Wood Street 

' Havelock, IA 50546 
800.247.2776 P 712.776.2222 F 712.776.4444 www.northwest.coop www.ncn.net 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communication Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Received & lflspected 

JUN 2 9 2015 

FCC Matt Room 
VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10- 90, 07-
135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, and requesting Confidential treatment for financial information pursuant to sections 
0.457 and 0.459 of the Commission's rules. Before the Federal Communications Commission. 
Form 481 - Carrier Annual Reporting Data Collection, 2015. WC 14-58. 

Dear Ms. Dortch: 

Northwest Telephone Cooperative Association (''Northwest"), hereby submits the attached redacted and 
confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data Collection" information 
pursuant to sections 54.3 13 and 54.422 of the Commission's rules, as filed with the Universal Service 
Administrative Company. A copy is also being submitted to the Iowa Utilities Board. 

Northwest requests confidential treatment under the Protective Order adopted in this proceeding for the 
section 54.313(f)(2) financial information included in this report on the grounds that it is competitively 
sensitive information that is secure from publ ic access and this information should not be released 
publicly for inspection as it could be used to disadvantage or harm Northwest. In addition, Northwest is 
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission' s rules for the 
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.313(a)(1) to be attached 
to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR PUBLIC 
INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via 
the Electronic Comment Filing System. 

If you have any questions, please contact me at sakridge@ncn.net or 712-776-2222 

Sheila Akr'fdge 
LA - · 

No. of Copies rec'd._Q,.._+~/ __ 
ListABCDE 1 

Sincerely, 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 



'> 
FCC Form 48l ;~Annual~ 

Data 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

ANNUAL REPOllnNG fOA AU CARRIERS 

<100> Service Quality Improvement Reporting 

351261 

NORTHNBST TEL COOP 

2 016 

Sheila Akridg e 

7127762222 e x t. 

sa~r1dg~cn. ne t 

<200> 

<210> 
Outage Reporting (voicer-)- ---. I ./ ~<--check box if no outages to repon 

<300> 

JUN 2 9 2915 

FCCMaKRoom 

(complete attached wwkshett} ./ 

(complete attached work.sMtt) ./ 

./ IHllR 

<310> ~::,'::·::.::::.::,"'(Tl I ' I 

I 
I liliill 

(artodt dn<rlptiwda<.1-• m<n-t} ___J,~~ 

<320> Unfulfilled Service Requests (broadband) I o 
;...:...;..:....:..:.---========:!...----------, 

<330> Detail on Attempts (broadband) I I I 
~· ----.,...-.,--.,...-----------------' (attach d•scrlptf'Hdocum•ntJ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 

<430> 

<440> 
<450> 

<SOO> 

<510> 

<600> Functionalitv in Emerl!encv Situations 
35126lia610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 (!) 
<1000> Voice Services Rate Comparability Certification 

(ch«k to indicate artjficofion} 

(attached descriptiw docutnttttJ 

(check to indicate certiftcotion) 

attO<Md dtwlptlwdocumont} 

(compk1t ottadted worlshttt) 

(compkroattodldworkshe<t) 

(tompl«• attodted WO<bhffl} 

(if ytS, complete attached wtNkJhtttJ 

Ives 

I 

,,. ...... ,,...... I 
<1010> '-· ---------------------------' (ottachd.wipttvedocum<nt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 {if not,. c.h«k to indicate certiflCJJtiotl) 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(com{Mte ottacMd WCN'b/tttt} 

(compktrattoched wotts/lttf) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Local Exchange Carriers 
(chttlt. to indkote certlficot.Joo) 

(complete ottocMd workshett) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chedc to indkote certlficotion) 

(complete ottoched worbhttt) 

./ 11 ./ 

./ 

.___./ _ _,II ./ 

I II ./ 

.___1 _ _.I ~I __ .f _ _ 

.___.f _ _.l l.__1 _ _, 

./ 

I 
./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an exist ing §S4.202(a) "5 

vear plan" filed with the FCC? 

3512'1 

NORTE!WEST TEL COOP 

2016 

Sheila Akridge 

'1127762222 ext . 

aakridge~cn. net 

Ives I no) 

(yes I no) 

0 
®O 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> Is ves, then vou are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 
l512611aFi ve-YearPlanProgreu Report. pelf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used lo improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> 

<220> bl> b2 b3: b4 
HORS 

Reference Outa&e Start Outage Start Outa1e End Outage End 

3512&1 

llORTHWBST T£L COO? 

2Cl6 

Sheilo Akrid~e 
712'1'162222 ext. 

oakr idgc•ncn. net 

<c.2 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

d 

911 Fadr.ties 

Affected 

!Yes/ No) 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> h: 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that aoolv) (Yes I No) Resolution Procedures 

-

Page 3 



<010> Study Area Code 351261 

<015> Study Area Name ~'ORT1111£S7 TEL COOP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data_ sh~il• 11u _idqe 

<035> Contact Telephone Number· Number of ~erson Identified in data line <030> 11n162222 ext , 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> eakd d9e11ncn, net 

<701> Residential Local Service Charge Effective Date 

<702> Single State·w ide Residential Local Service Charge 

<703> <al;> <a2> <a3> 

I l / l/2015 I 
<bl> <b2> 

Residential Local 
<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Servlu Rate State Subscriber Line Chal'l[e 

-- c-............. L .~. .I L..-.at -- -

Page4 

. FO:Jortn·481 , t·> • ~,. -~ . \ f ' ~.:\_·~ ' · · ' · 

·.~~r.pt No. 306M986/0M'e Control No. 3060c08i9 ~;;. 
'. 'j',· ' . , . , ' ' ,I . , I' , "' .\ • ·." • . uly 2013· t• . ' ' . ;};"-' 

<b4> <bS> <C> 

Mandatory EKtended Area 

State Universal Service Fee Servlu Chal'l[e Total per llne Rates and Fee 

Page 4 



171ot Broadbend p~ offeJtnp 
l)8ta ~Form' .. 

<010> Study Area Code 

<015> Study Area Name 

<020> Pre>Kram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 

<039> Contact Email Address • Emall Address of person identified In data line <030> 

3S1261 

NORTHWEST TBL COOP 

201 6 

Sheila Akr idge 
7 1 27762222 e xt . 

• •kri dge•ncn.net 

<711> - - -~ - " ; ·- .. --· -- . ,, ~- --· -

State Regulated 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

C"-- ...... __ _ ..... 

- - - ~ ·-~- --. L 

- ·~v• --" 

--
Broad band Service • 

Download Speed 
(Mbps) 

Pages 

FCC'F~481 +~i~~ .J./ ~ ... ; · 

~-~rol No. 3060-0986/dM'a Control No. 3060-0819 

Julv2013 

--· ~-... - ~-

Usage Allowance 

Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached (select} 

Page 5 



(800) ~c.,......ies 

Data Collectlon F-

<010> Study Area Code 351261 

<015> Study Area N,ame NORT11wEs T Tm._mop 

<020> Program Year 2016 

<030> Contact Name - Person U5AC should contact regarding this data Sh•ila Akridge 

<035> Contact Telephone Number- Number of person Identified in data line <030> 1121162222 c x L . 

<039> Contact Email Address - Email Address of person ldentifo~ in data line <030> aakridgeer.cn .net 

<810> Reporting Carrier Northweet. Telephone Cooperat i ve Assoc i ation 

<811> Holding Co_mpa,rty Nort hwest Tel ephone Coope rative 

<812> Operating Company Northwest Te l ephona Cooperative Associ at ion 

<813> ~wi~:. / · J·,.tn#';~tsr· .. -.· .<d>. .. ''~~Jm~;-f~~~~~~'?:mi~.tttr IJf'in. · :<a~,.<$:J}:-·.r 

Affiliates SAC 

-- See an 1cnea worKsn1 

Page6 

FCCF<inn 1181 . -
"OMSContrOI No. 3060-0986/0MB ControtNo. 3060-0819 

-iu1yi6J;a 

." ~ · rtw.~~~::r ... A·-·· . _ -.. ;ri.'W'" · <a3>, . ··~···~~· --:~:~~r~~<Y;itrm 
Doing Business As Company or Brand Designation 

~et --

Page6 



(toO) :rrtbal lands Reportinc 

Data~~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

f<;C Form4a1 . . 
'-'- '~·'· . " ~· . 

OMlr Cohtrol:No ... 3o60-0986/0MB Control No. 3060-0819 

Jul'l.2013 

351261 

»ORTHlll1ST TEL COOP 

2016 

Shella Akridge 

7121762222 ext , 

aakridgdtncn.net 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faci li ties Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 
Yes or Noor 
Not Applicable 

·~ ·-· -· 

Page7 



Pages 

(1100) No Terrestrial ~~I Repor:tJng FCCForm481 

Data Collection Form· .. · 
~ 

OMS.Control No. 30~S6/0M8 Control No. 3060-0Sl9 
~ ,, <r July 2013 . . ~ 

<010> Study Area Code 35126 1 

<015> Study Area Name NORTHWEST TEL COOP 

<020> Program Vear 2016 

<030> Contact Name • Person USAC should contact regarding this data Sheila Akridg_e 

<03S> Contact Telephone Number· Number of person identified in data line <030> 7127762222 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> sak r idgd:'\cn. net: 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Pages 



Page9 

FCC F 481 
• .. "' ' ., ·,: .. . orm . ~.ti. , -z f', ":~.~ ;.·, . ., ' _ <·;~M 

OMB Controt#b:; 306<>-0986/0Mfl Co~ir:o! No. 3060..()s'.i~tr~ 
July 2bi3 .,, . '"· . 

<010> Study Area Code 351261 

<OlS> Study Area Name MORTHWES':" TCL COO? 

<020> Program Year 20H> 

<030> Contact Name • Person USAC should contact regarding this data sheila Akridqe 

<035> Contact Telephone Number· Number of person Identified in data line <030> 1121162222 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> sakri dgetmcn.ncL 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I . - ·- - - I 
Name of Attached Document 

<1220> Link to Public Website HTIP www .northweAt.coop/1ervi ces/assis tance. htm 

"Please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

ID 

IIZJ 

rn 

Page 9 



lzooot Price c.,. Cwrlef Addltk>Mf~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

NORTHWEST ~ 

= 
~ne11a Amage 

satt1age;nen.net 

Page 10 

fCCform481 

oMa Control No. 3060-0986/0MB Control No. 3060--0819 

Joly2013 

Select the appropriate responses below (Yes, No, Not AppliQble) to note compliance as a recipient of lncremenr.I Connect America Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and 
Connect Ameri1:a Phase II support as set forth In 47 CFR § 54.313(b),(c),{d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)I) 

<20lla> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii) 

Price Cap Carrier Receiving Froien Support Certification {47 CFR § S4.312{a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § S4.313(c)(1)) 

<2013> 2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 

<2014> 201S Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.31.3(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
[ . J 

Name of Attached Oocument(sJ usu~ Required Informat ion 

[----, 

c::· J 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I ] 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall p rovide the number, names, and ------- --
addresses of community anchor institutions to w hich began providing access to broadband service in the 
preceding calendar year. 

<.2021> Interim Progr~ss Community Anchor Institutions 

Page 10 



,...,.~Of ...... Catrlaf A.tldlllol>al ~ 

... Calleclloll,.,. 

<010> Study Area Code 351261 
<OlS> Study Area N•mo llO~THWRS'I'_ 'I'BL COOP 
<020> ProetamYHr 20 16 
<DlO> ConlKt Na""' · Person USAC should COnlKt rea•nlin& thlsd>U SheH~ Akridge 
<03S> ContKt Ttltpllone N_umber_· Numberol person ldentl'...i in doto line <1>30> 7127762222 ext . 
<039> Contact (tN.ilAddress · EmailAddreuof ,.rson ldt.nlffitd_ln data~ <030> sak rjdge3ncn net 

FCC Form 481 • _ ., 

OM8 ConttOI No. 3060-0986/0MB <mJtrol No.-.306Q-08i9 

Jutv20U 

OIECX tho boxes bel- to n01t compl- on Its f1YO yeot serlllce 11uallty plan (punuant to 47 CRt § S4.20Z(a)) and. f0< privolely hold cotritrs, tnsurirc compllanct witll the finandal rtpon-. raqulrements Ht forth in 47 

CJR I S4.3U(f)(Zj. 1 fur1hor <ertify that tho information reported on this form and In the documents .itachod below Is amirete. I ,,.,............. I 
(3010) Pl'Clllreu llepoft on S V11r Pion 

Milestone C.rt~icalion (47 CfR § S4.313(f)(l)(I)) 

Name of Attached Document LlstHia Required Information 

Please check lhis box to confirm lhat the attached document(s), on line 3012 contains the required information pursuenl to 
(3011) § 54.313 (f)(1)(ii). the carrier shall provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service In lhe preceding calendar year. rn 

(3012) COmmunky Anchor lnstttullons (47 CfR § ~4.313(ijll){ll)) 

1 ... ,..,.,.,, ,.. I 

(3013) Is your company a Privately Held ROR C.rrler (47 CfR § S4.313(ij(2)) (VeJ/No) • 

Name of Attached Document listing Required Information ~ 8 
(3014) If yes, do•s your comp•nv file lhe RUS 1nnu1t report (Ves/No) e 
Please cheok these bo~es to confirm lhal lhe attached documenl(s), on tine 3017, contains lhe requ~ed information pursuant to § 54.313(1)(2) compliance requires: 

(3015) Eloctronic copy of their 1nnuat RUS reports (Oper1tlng Report for l[Z] 
Telecommunationi Borrowers) 

(30161 Oocument(s) lor Balance Sheet. Income Statomenl and Statement of cash Flows lrZ] 

(3017) If the response is yes on u,.. 301•. atU<1h your comptny's RUS ~nnual 

report and al nq111red documenutlon 

(3018) lfthe response is no on line 3014, ls vour compony audkod? 

If the response ls yes on lino 3011, please ched the boxes below to 
confirm your submisS<On. on 1.,. 3026 pursuant to§ SA 313(1)(2), contains 

3S l 26lial017. pd! 

Name of Attached 0ow ..... 1 ll>tint Required lnf0<maUon 00 
(Vet/No) 

(3019) f~he< 1 copy of their IUdltod financ11t SUtt""n~ O< (2) a fin1""'1l repo<t in a format comparable to RUS Operadng Report forlele<ommunlc .. lons ID 
(30201 Ooc:.lment(s) for Balance Shee~ Income Statement and Statement of Cash Flows D 
!30211 Management letter and audit opinion issued by the Independent certmed public accountant lhal per1ormed the company's flnanclal audit ID 

If the response Is noon ltne 3018, please check the boxes below 
to confirm your submission, on Rne 3026 pursu1n1 to§ S4.313(ij(2). 
contains: 

(3022) COpy of their financial st1temen1 which has been subjeCI 10 review by an 
independent cer1ifled pubtk: aocountant: or 2) a financial teport in a 
format tomparabte to RUS Operatlna Report for Tefecommunications 

ID 

Borrowers, c:::::J 
(3023} Underlyfng lnfotmatlon subjet1ed lo a review bv an independent certified 

~- ~ (3024) Underlying Information subjected 10 an omoer certlfieallon. ID 
(302S) Document(s) lor Balance Sheet. Income Statement and Statement of C i"as"'t>"''"'Flow="•----------------------.. 

(3026) AttaGh the worksheet listin& required lnformaUon 

Name Of Attached Document Ustkls Req1.urtd lnf01m1tion 

Poge 11 

Pl(e 11 



DID Coledloa FerM 

<010> SludyAIHCode 35 12~1 

<OIS> Sludy Areo Nome NO;<THWBST T~L COOP 
<020> Pro1r1m Yeu 1016 
<030> Contact Name · Person USAC should contact regarding this data Shei la Akridge 
<035> Contact Telephont_N_u_~ber · Number of ~rson identiO_~_lndata lint ".'030> __ 712 7762222 ext . 
<039> ContaC1 £man Address· Email Addrtss of person identlfit_d in data line <030> vakridae.atncn . n~ 

Financial D1t1 Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

Hi me of Attached Oocutnef\t lkt Jnc Requirtd Information 

FCC fO<l!l "81 

OM8 Control No. l060-0986/0M8 Contn>I ND. 3060-08.19 

Julv2013 

P•&• 12 

P0&e12 



·---~--· ---•¥·---------------------------------------

<010> Stu<!yAreaCode 351261 

<015> Study AIH Name !IORTHW!ST Tet. COOP 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Sheila Al<ridqe 

<035> Contact Telephone Number. Number of person identified in data line <030> 7127762222 e xe. 

<039> Contact Email Address· Email Address of person identified in data l ine <030> sakridqeencn. nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln1 carrier; my responsibilities include ensuring the accuracy of the annual reportln1 requirements for universal service support 

redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportin Carrier: !IORTHWEST TEL COOP 

ignature of Authorized OfftCer: CSRTlPlEO ONLINE Date 06/25/2015 

Printed name of Authorized Officer: Donald Miller 

1de °' POSition of AUlhoriztd Officer: EXecut.ive Vice President. 

elephone number of Authonzed Officer: 1127762222 exe. 

tudy Alea Code of Reporti Carrier: 351261 Filing Due Oate for this form: 07/01/2015 

Penons wilttully ma kine false statements on this form «1n be punished by fine°' lorlciturc under IM Communications Act of 1934, 47 U.S.C. ff S02. S03(b), or fine or lmprloonment 
under Title 18 of the United Stiltes Code, 18 U.S.C. § lOCll. 

Page 13 
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Page 14 

<010> Study Area Code 351261 

<OlS> Study Area Name NORTHWEST T&L COOP 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact reprding this data Sheila Akridge 

<035> Contact Telephone Number· Number of person identified in data line <030> 71217622 22 ex e . 

<039> Contact Email Address· Email Addrtss of person identified in data line <030> aakridq&encn. net. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cartify that (Name of Agent) la authorized to submit tho Information reported on behalf of the reporting carrier. I 

1110 cartify that I am an off"icer of the reporting carrier; my rnponaibilitios include enaurln9 the accuracy of the annual data reporting requirements provided to the authoriud 
-vent; and, to tho best of my knowledge, the reporta ond data provided to the authorized l98nl la 1ccurate. 

Name of Authorized Agent: 

Name of RePOl'tilli carrier: 

Sitnature of Authorized Officer: Date: 

Printed name of Authorized Offteer: 

!Title or position of Authorized Officer: 

'Te lephone number of Authorized Officer: 

Swdv Area Code of Reporting Carrier: Flllnt Due Date for this form: 

Persons wiltfulty making falst stattmtnts on this form can be P'Jnished by fine or forlelture under the communications Act of 1934, 47 U.S.C. H 502, S03(b}, or fine or imp<isonment 
under T«le 18 of 1he United Stites Code, 18 U.S-C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual re pons for universal service support recipients on behalf of the reponing carrier; I have provided 
tho data reponed herein based on data provided by the reponlng carrier; and, to the best of my knowledge, the information reponed herein Is accurate. 

Name of Reoon ing carrier: 

Name of Authorized Agent or EmolOVPe of Agent: 

Signature of Authorized Agent or Emoloyee of Alrent: Date: 

Printed name of Authorized ARent or Em.,in-e of Atent: 

tTitle or position of Authorized Agent or Employee of Agent 

lreleohone number of Authorized Agent or Emolovee of Agent: 

Studv Area Code of Reoortinl! carrier: Filirut Due Date for this form: 
.. 

Ptrsons wiltfuttv miking fal5e st~tements °"this form can~ punished by fine or forfeiture under the Communtcatlons Act of 1934. 47 U.S..C. ff SOl, 503(b), 0t fi.n~ or tmpri.sotltnff'lt un~r Title 
18 of th United Stotts Code, 18 u.s.c. § 1001. 

- ··-
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ITEM 112- FIVE-YEAR PLAN/PROGRESS REPORT-confidential 

Northwest Telephone Cooperative Association 

This information has been removed from this copy of the 

report. 



Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

Line 510 

Northwest Telephone Cooperative Association 

Service quality standards and consumer protection rules for broadband are not as defined as the rules 

for voice services. The Company complies with any service quality standards and consumer protection 

rules for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 

• Provides flat rated local exchange service with no additional charge to end users. 

• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 

• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 

• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone number during 

business hours. 

• Directs after hour calls to the Company's help desk. 

• Directs trouble reports to the on-call technician. 

• Tracks all service orders to ensure they are completed in a timely manner. 

• Measures its service connection and service interruption performance on a regular basis. 

• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 

o Investigate thoroughly all customer complaints and handle appropriately according to 

the Company's guidelines for resolution of customer complaints. 

o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 

• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 



Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 

consumer protection rules which include compliance with the Customer Proprietary Network 

Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 

• A manual detailing the specific procedures for protecting consumer information. 

• Employee training on an annual basis and training for new hires. 

• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 

immediately investigated, the matter traced and any corrective action noted. This process ensures that 

problems are addressed and corrections made. 

The Company also has implemented procedures that are consistent with the Federal Trade Commission 

guidance on measures to detect/prevent identity theft (Red Flag Rules). 

A copy of the Company's tariff is on file with the Iowa Utility Board and copies of our rules and 

regulations and schedules of rates are on file at our Business Office and are open to public inspection. 



Line 610 - Description of Functionality in Emergency Situations 

Northwest Telephone Cooperative Association (Northwest) prides itself on updating and 
maintaining all its plant and equipment to prevent outages before they happen. If outages do 
happen, the Company has 24-hour on call staff and alarm reporting systems in place that send 
notifications to the 24 hour personnel monitoring these systems. The Company certifies that it 
follows best practices that are designed to allow them to remain functional in an emergency 
situation through the use of back-up power to ensure functionality in the event of a limited 
commercial power failure. 

Northwest utilizes battery back-up systems and standby generators in its central office and remote 
huts. This enables the Company to maintain power during an outage of at least 48 hours with 
battery back-up and several days with propane gas. 

The Company has redundant interexchange/exchange fiber routes that allow traffic to be diverted 
to other routes when any fiber cuts occur. Northwest also has the ability to remotely switch its 
traffic using the neighboring telco's switch, if the Company's own switch becomes inoperable. 



Line 1010: Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($47.48} as announced by the 

Wireline Competition Bureau on April 16, 2015 (DA 15-470). 



(700) Price OffeMo IAdlldlfll Yoke bt9 DMAI 
-· ~.,:. 

Data c.ollettlon Fonn 

FfC F_orm 481 
~· " .. 
~ Cof!trot .Ho.~ 3()6()-0g86/0M8 Control No. 3060-0819 

•• .IUIV 2013-

<010> Study Area Code 3>1261 

<015> Study Area Name llORTHHST TEL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data S!ie1la Al<ri<19e 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 7127762222 exo. 

<039> Contact Email Address · Email Address of person identified in data line <030> aaltridgeenc:n. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/ l / 2015 I 

<703> 

''!>""' <al.> ~ 'II" <U>, <a.:l'l> " <D;i.;> , • {;·,~ ..... . ,. """-: \ " ~ <06> ~·~ 
,, 

'> n <04> -~ : .. ~, ·'t-•-tt -~ ~l • . >ci-<D:J> ' ' 
, <Dt ·~ ' 

'1'~ -~·- -~.i 1- ... r:i \f;;.:: '>?.'_~.,. -~ ~,~_.,,. 

Residential local Mandatory Extended Area 
State Excha 111e (I LEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charxe State Universal Service Fee Service Charxe Total per line Rates and Fee 

IA 776 l'R 23 , 75 0 .0 0.0 0 ,0 23. 75 

I A 857 FR 23 . 75 0 . 0 0.0 0 0 23, 75 

IA 887 !'R 23, 75 0 . 0 o.o o.o 23, 75 

IA 855 !'R 23, 75 0 .0 0.0 0,0 23. 75 



FCCFonn481 
o.ui COllectloll fofm ~8' Control No, 30~/0MB Con1101 ·~ .• 3060-0819 

~ 2013 ., . ;;,N 

<010> Study Area Code 351261 

<015> Stud~ Area Name NORTllWBST TSL ~'OOP 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Sheila .>.kriclge 

<035> Contact Teteph_o_11_e Number· Nu,,,ber_of person Identified in data line <030> 7127762222 ext. 

<039> Contact Email Address ·Email Addr~s of person ldentlfl~ in data line <030> aak.ridg_eencn.net 

<711> «il> q,2;>' <bl> <b2> <o <dl> <d2> <d3> <d4> 

Exchance (ILEC) Resldentlal State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

TA 776 39. 95 o.o 39. 95 10 . 0 1. 0 999999 . 0 
Oeher , No limit on uea.ge allowance 

IA 
776 

59. 95 o.o 59. 95 9.0 J. 0 999999. 0 
Other. No limit on usage allowance 

IA 
776 

79.95 0.0 79. 95 12 . 0 J. 0 999999. 0 
Other. No limit on usage allowance 

IA 776 
139. 95 0.0 139. 95 15.0 5. 0 999999.0 

Other. No li•it on usage al l owance 

JA 
857 

39.95 0.0 39.95 10.0 1.0 
Other. Ho li•J.t on usage allQwance 

999999.0 

lA 857 
59. 95 o.o 59.95 9.0 3. 0 999999 .0 

Other, No liflit on usage allowance 

IA 
857 

79. 95 0.0 79. 95 12 .0 3.0 999999 .0 
Other. Ho 11\llit on usage allowance 

11\ 
857 

139. 95 o.o 139 . 95 15. 0 5 .o 999999. 0 
Other, No limit on usage allowance 

IA 887 
39. 95 o. 0 39 . 95 10 .o 1.0 999999 . 0 

Other. No limit on usage al l owance 

I A 887 
59. 95 o.o 59. 95 9.0 3. 0 999999 .0 

Olher, No limi l on usage al l owance 

l A 887 
79. 95 o.o 79.95 12.0 3. 0 999999. 0 

Other , No limit on uaage allowance 

IA 887 
139. 95 0.0 139.95 15 . 0 5. 0 999999. 0 

Other, No 1 iinit on ugage a l lowance 

IA 855 
39.95 0.0 39.95 10.0 1.0 999999.0 

Other, No l l•it on usage allowa:i.ce 

IA 855 
59. 95 0.0 59.95 9 . 0 3.0 999999. 0 

Other, Yo lio.it on usage allowance 

I A 
855 

79. 95 o.o 79.95 12. 0 ).0 999999. 0 
Other, No lirnit on usage allowance 

IA 855 
139. 95 o.o 139. 95 15. 0 5.0 999999. 0 

Other , tlo limit on usage allowance 



jl,00) Operatlni ~mpanl8' 

Sat~ :eo11ect1on i~~.i~f}i· s~ .. .,_¥·., .... 
~·· .~ . ...:, 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

351261 

NORTllWBST TBL COO? 

2016 

<030> Contact Name - Person USAC should contact regarding this_data Sheila Akri dge 

<035> Contact Telephone Number - Number of person identified in data line <030> 7127762222 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 1ak r idge•nc n . net 

<810> Reporting Carrier .:orthw-est Telephone Cooperative Associ ation 

<811> Holdin£ Company Northwest ':"elephone Cooperative 

<812> Operatin& Company Northwe st Telephone Cooperati ve Association 

<813> 
. ,;·~1t'}ffil!'~nr~·!f~t'~"'"ii1;> ~ ·~i-itu~mi 'r ·~J:f:~t;'~ :J~ . 

Affiliates 

Northwest Communications, Inc. 
Northwest Communi cations Net work, L.C. 
Northern Iowa Communications Partners, L.L.C. 

<a2;. 

SAC 

Skvl i nk, L.C. 359113 

·' '.ti{i.'.~·r·~t.~ ~--

FfCio~~l .'" .;;, ,, .· . ..,,, 
bMa;~trot.No. 3060-09~l~B.Control No, 3069-~l!Jl 

' Julv 2oi3 · • • · ; ' · · · ' ·~~ 

·~ ~'>V'>i 

.i:sf:' ' l. ,.·, . <a~> ~~ ~~·~1fi:::·'''-~~~t~~~-~it1 

Doing Business As Company or Brand Designation 



Northwest Telephone Cooperative Association 

800.247.2776 p 712.776.2222 

June 2, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

844 Wood Street 
Havelock. IA 50546 
F 712. 776.4444 www.northwest.coop www.ncn.net 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313 (f) (1) "Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 
the Commission that Northwest Telephone Cooperative Association: 

• Has taken reasonable steps to provide upon reasonable request broadband service at actual 
speeds of 4Mbps downstream/1 Mbps upstream; 

• Provides latency suitable for real-time applications including VoIP and usage capacity which is 
reasonably comparable to those in urban areas and; 

• That reasonable requests for service are met within a reasonable timeframe. 

If there are any questions, I may be contacted at 712-776-2222. 

Sincerely, 

~.v /V/t:J ///~. 
Donald D. Miller 
Executive Vice President 
Northwest Telephone Cooperative Association 



Line 3012: Community Anchor Institutions 

No anchor institutions required or requested broadband service in 2014. Northwest Te lephone 

Cooperative Association continues to monitor customer demand and technological innovation, 

planning to size its network in anticipation of requests and demand for higher speed broadband 

needs. 



AtconlQ\: tolhc ,.,,.,,.°"' R<duciion At1of199S • ., _may ..,.candud or spomcr. '1lld • pmoo;. not "'!uited IO mpond to.• collmion of informlioll uni.,. it duploysa valid OMB conuul nambcr. Tho •o.lid 
OMU c°"""l oumbct f0< this infonnalioft collection i> OSr.-OOJ I. The time required to ecopletc thil infonnllion collocrion is estimated to"" ... 4 lloln p<r "1pOOSC. including tile time for ttv~ inslNC!ions, 
_..lling .. illinc dm '°"'*· ·,.and moinlaining the data necd<d. lftd comple\ina end rrviewina tile coll<dion of infonNtioo. 

USDA-RUS 111is dola will bt um/ hy RUS to m'IN JOfl' f/nM<loJ "1"""""- Your nlP'W' I.I IW(lllnd by 1 ll.S.C. 901 tt SN/. 

and. SO rm 1-s twf "11""'1/on<' t/twtlll/ lion. • •i/f bt ,,.,al<d OS tdtld/o/. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Northwest Telephone Cooperative Association 

{Prepared with Audited Data) 

/1''STRUl7IOll'S.s.hmll rtport to RUS w/""11 JO daYt ""' c/oJt tlfthe ptriod. 
Forihiailtd itUtnsctiOtlS. stc RUS Btd/ttilt 114'·1. Rtport in whalt dollar.r only. 

PERIOD ENDING 

December, 2014 
BO~ DESIGNATION 

IA0591 

CERT!F1CA110N 
Wt htnby cmifa. thal 1/tt tntrits in this npon art in acc«danet wi1h tht accoUnls and othtr rtcords of tltt systtm and rtflect tht .slalus of the systtm 
to 1ht ~st of our knowledgt and ~lief. 
ALL l'llSURANCE REQUIRED BY 7 CJoll PART 1788, CHAPTER XVII, Rl:S. WAS IN fORCI:: DURING 'fHE REPORTING PERIOD AND 
JU:NEWAIS HA VE BEEN OBTAINED 1-'0R ALL POLICIES. 

DURING THE PERIOD COVERED BY THIS REPORT PURSUAl'\'f 'l'O PART 1711H o•· 7Cl'I~ CHAP't'l::R XVII 
(Check one ollhe ~ 

IKJ AD of !he ollllgalionl under lhe RUSloan doeumenll 
have been U!lled In all melertal iespeds. 

Donald Miller 

BALANCE 

6/5/2015 

DATE 

0 Thete hes been a defaL4t in 11\e 1'14filmant Of Ille obllgatlont 
under Ille RUS loan documenls. Sal<! defal.ft(a) II/are 
aped!lcally deacrltled In Ille Telecom Operating Report 

PART A. BALANCE SHEET 

BALANCE 

ASSETS PRIOR YEAR END OF PERIOO UABIUTI!S AND STOCKHOU>ERS' EQUITY 

CURRENT ASSETS CURR!HT UABIUTIES 

1. Cash and uivalents ble 

2. C~RUS Conalrucllon Fund 

3. Allilla1e1: 

a. Teleeom. Accounts Receivable 

b. Other Accounts Receivable 

4. ~lates: 

a .. Telecom. Accounts Receivable 

NONCURRENT ASSETS 

11. lrwe&lmenl In Allllialed Co 

a. Rini nt 
b. Nonrural 

12. Other llMIStments 

a. Rural 

b. Noruutal 

13. N laled ltwestmenls 

t4. Other Noncunent Assets 

15. Oefetred 

t6. JuriadJclional Dffl'e:ences 

17. Total Noncurrent AasN 11 ltml 16 

of Total Assets Page 1 of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWERDE~GNATION 

I '-0591 

PERIOD ENDING 

Dec ember, 2014 

PART 8. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Netwont SeMoes Revenues 

2. Network Access Services Revenues 

L Dlllanee Network Services Revenues 

4. Camer BiDin and CoOection Revenues 

S. Miscellaneous Revenues 

edible Revenues 
Rwenues (1 thru 5 less 8) 

Depreciation & Amortization) 

Extraordinary Items 
29. Jurisdictional Differences 

32. 

33. 

34. 

1-42 

Page 2 of6 



EXCHANGE 

Route Ml[eage 
OUlslde Exehan(le 
Area 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· SH RUS &llletln 1744-2 

Pan C SUBSCRIBER ACCESS LINE ROUTE MIL 
1.RATE8 

8-t R·1 BUSINESS 

BORROWER OESIGNA TION 

IA0591 

PERIOD ENDED 

Oecembef. 20t4 

0.00 

13t.83 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bultelln 174+2 

BORRO\\ER DESIGNATION 

IA0591 

PERIOD ENDED 

December, 2014 

& HIGH SPEED DATA INFORMATIOI'\ 

DSL 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-SH RUS Bullelln 11#2 

I. No. Pllutt Employers 

1. Study Area 10 Code(s) 

a.351261 

PART 0. SYSTEM DATA 

PART I!. TOLL DATA 

2. Types of Toll $ettlemen1$ (Check one) 

lnlerstate: 

BORROIJ'.ER DESIGNATION 

IA0591 

PERIOD ENDING 
December, 2014 

S. Subocribm per Rowt Milt 

b. _____ _ 

c. _____ ---t Intrastate: 0 Average Schedule 

D CostBaals 

D eos1Bas1s 
d. _____ ---t 

··--------t 

9·-------t 

"'------
~------

8. Gross Additions to Telecam. Plant (1 U\1u 7) 

INVESTIIENTS 

(o) 

1. lnveatmen! in Alllliated - Rural t 

2. lnveatmen! ln Afllllaled Companies - Nonrural Development 

PART F. FUNDS IHVESTEO IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFIUATI:D COMPANIES 

CURRENT Yl!AR DATA 

ltwestmetrt 

This Year 

(hi 

lncomellou 

Thia Year 

(cl 

CUMULATIVE DATA 

Cumulltive 

lncomellou 

To Dale 

Page5of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROVER DESIGNATION 

IA0591 

PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Are corp<ntion's depreciation rates approved by the regulatoty authority 
with jurisdiction over the provision of telephone mvices? (Check one) 

EQUIPMENT CATEGORY 

18. Cable and wire facilities - Poles 

19. cable and wire facilities - Aerial cable - Metal 

D YES (]] NO 

Page 6 of 6 



USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
IA0591 

PERIOD ENDED 
December, 2014 

INSTRUCTIONS-See help In the online application. 

PARTl-STATEMENTOFCASHFLOWS 

1. Beginning Caah (Ceah and Equivalents plua RUS Construc:tlon Fund) 
CASH FLOWS FROM OPERATING AClMTIE 

2. Net Income 
M ustments to Reconcile Net t 

3. Add: Depreciation 

• . Add: Amortization 
5. Other (Explain) 

Changes in Operat' Asut.s and UabilitJes 

6. Decrease/ Increase) in Accounts Receivable 
7. Decrease/(lncrease in Materials and Invent 

10. lncrease/(Decrease In Accounts Pa able 

11. lncrease/(Decreaae) in Advance Biiii s & Pa menls 
12. lncrease/(Oecl'ease) in Other Current Liabilities 
13. Net cash Provtded/(Uaed) by Operations 

CASH FLOWS FROM FINANCING AC1M11ES 

14. Decrease/ Increase In Notes Receivable 
15. Increase/ in Notes Pa ble 
16. lncrease/(Decrease) In Customer Deposits 
17. Net Increase/ Decrease) in Lo Term Debt (lncludf Cwrent Maturities) 

18. lncreasel(Oecrease in Other Uabilllies & Deferred Credits 
19. lnaease/(Oecrease in Capital Stock. Paid-411 Capital, Membershlp and Ca ital Certificates & Other Capital 

22. Other (Explain) 
Change in 1nterest and dividends receivable, excise tax refund 

23. Net Cash Provided/ Used) by Flnand Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

25. 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Plant Retirements 

21. Net cash Provldedl(Used} b lnvestln ActMtles 

29. Net lncl'1NISel(DecrNM) In cash 
30. Ending Cash 

Revlalon Date 2010 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

IAOS91 

PERIOD ENDED 
December, 2014 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

To The Board of Directors 

Northwest Telephone Cooperative Association 

Havelock, IA 50546 

We have compiled the balance sheets of Northwest Telephone Cooperative Association (an Iowa corporation) as of 

December 31, 2014 and 2013, and the statements of income or margins and retained earnings or margins for the years 

ended December 31, 2014 and 2013, and the cash flows for the year ended December 31, 2014, included In the 

accompanying prescribed form. We have also compiled the supplementary information in Parts F, G and H of the 

accompanying prescribed form. We have not audited or reviewed the accompanying financial statements and the 

supplementary information in Parts F, G and Hand, accordingly, do not express an opinion or provide any assurance about 

whether the financial statements and the supplementary information in Parts F. G and H is in accordance with the form 

prescribed by the Rural Development Utilities Program. 

Management is responsible for the preparation and fair presentation of the financial statements and the supplementary 
Information in Parts F, G and Hin accordance with requirements prescribed by the Rural Development UtHities Program and 

for designing, implementing, and maintaining internal control relevant to the preparation and fair presentation of the financial 

statements and supplementary information in Parts F, G and H. 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for Accounting and Review 

Services issued by the American Institute of Certified Public Accountants. The objective of a compilation is to assist 

management In presenting financial information in the form of financial statements without undertaking to obtain or provide 

any assurance that there are no material modifications that should be made to the financial statements and the 

supplementary information in Parts F, G and H. 

These financial statements and the supplementary information in Parts F, G and H are presented in accordance with the 

requirements of the Rural Development Utilities Program, which differ from accounting principles generally accepted in the 

United States of America. This report Is Intended solely for the information and use of the Rural Development Utilities 

Program, Federal Communications Commission. Universal Service Administrative Company and the Iowa Utilities 

Board and is not intended to be and should not be used by anyone other than this specified party. 

The supplementary information contained in Parts C, D and E of the accompanying prescribed form has not been audited, 

reviewed, or compiled by us, and, accordingly, we assume no responsibility for that information. 

KIESLING ASSOCIATES LLP 
Emmetsburg, Iowa 

March 23, 2015 



USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR IAOS91 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



612512015 Oriine Certification System • E-File - USAC.org 

u~. 
UnNet-sal Service Administrative Company• 

USAC Home I High Cost Program I Search Tools I Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing 2 was successfUly certified on Thu 25 Jlll 15 12:00:26 PM EDT by MILLER@ncn.net. 

SAC: 351261 

SPIN: 143002005 

carrier Name : NORTHWESf TEL COOP 

Program Year: 2016 

A <Xlllflrmat!on emall will be sent to the email address on record for your user ID. Please emall USAC at HCCEITTS@USAC.ORG If you do not receive this email 
within 24 hours. 

IRenm to 481 s8l@ll 1Pnnt Conlirmallon Page) 

Cl 1997-2015, Unlve1HI Service Administrative Company, All Rights Reserved. Website & Privacy Policies 

https://hcli .universalservi ce.org/ocs/cert/confi rm ation.jsf 1/1 


