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Your business 
is our business. 

7852 Walk« Drive, Suite 200 
Greenbelt, M81}'1and 20no 
phone: 301-459-7590, tax: 301-sn-s515 
internet: www.fsitel.com, (HTl8fl: jsi@jsitel.com 

Via Hand Delivery 

REDACTED FOR PUBLIC INSPECTION 

June 30, 2015 ACC~ffrEO/FI LtD 

J\JN ~ U 20lS 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Comrr.untcations CtimmlsSm 
Office of the Secretary 

445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Interstate Telecommunications Coop., Inc. 
Study Area Code 391679 

Dear Ms. Dortch: 

On behalf of Interstate Telecommunications Coop., Inc. ("Interstate"), JSI files the 
attached confidential and redacted versions of the FCC Fonn 481 ETC annual reporting information 
pursuant to sections 54.3 13 and 54.422 of the Commission's rules. 1 Interstate seeks confidential 
treatment under Protective Order for section 54.313(f)(2) financial infonnation.2 The redacted 
version is aJso being filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a Jetter requesting confidential treatment under Sections 0.457 and 0.459 459 of its 
Progress Report on its Five-Year Service Quality Improvement Plan as required by Section 
54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Copies rec'd 0 !:: ~ 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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9430 Research Blvd., Austin, TX 78759 
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Telecommunications Advisors Since 1962 
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phone: no.569-2105, faK: n0-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801·294-4576, faK: 801-294-5124 



Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AC-CEffl'EDif=f LED 

JUN 3 U 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Interstate Telecommunications Coop., Inc. 
Study Area Code 391679 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Interstate Telecommunications 
Coop., Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with 
the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phcne: 512-3384#73, fax: 512-346-0822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf)l J/j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 391679 

STOCKHOUl-STRANDBURG <015> Study Area Name 

<020> Program Year 2016 ACCSJ'f'ED/Ff LED 
<030> Contact Name: Person USAC should contact 

Todd Morris with questions about this data JUN 8 0 2Q1§ 
<035> Contact Telephone Number: 6058742181 ext. 

Number ot the person identified In data line <030> 
~UBJal Se1¥1m1mftatru1rs eummlseu 

<039> Contact Email Address: Office of the Secretary 
Email ot the person identified In data line <030> todd. morrisei tctel. com 

<100> Service Quality Improvement Reporting (compl.ete attached worksheet) 

(compl•t• ottoched worksheet) <200> 

<210> 
Outage Reporting (voice,;..) ___ _ 

1 ./ rr-che<:k box if no outages to report 

<300> 

./ 

./ 

<310> ~:::::.::: :::· •r I • I 

I I lilll& 
(ottoch dncriptivedocl-~--t)--~ ... --.,.-. 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a.:.n.:.d.:..) __ l:::o=====::t.I _________ ....., ./ 

<330> Detail on Attempts (broadband) 

,_ 
{ottoch de:scriptivedocument} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ ---; 
<420> Mobile o. o ..._ _______ __. 

<430> Number of Complaints per 1,000 c-'u'"'s"'"to'-m-"'"e-'rs""""' ___ ........ 
<440> Fixed o · o 1----------t <450> Mobile .. o_._o ____ ..,,....,.....-.J 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
I "'"'~ ....... 

<600> 

<610> 

<700> Company Price erlngs voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(check to indicate certificaUon} 

(attached descriptive document] 

(comp/Oft ottoched worksMet) 

(comp/•t• ottoch•d worksM•I) 

(comp/ote ottoched worksh«t) 

(If yos, comp/et• attoched worluh•el) 

lxes 

<1010> I I,--~~-, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fifn<>t chttk toindicat• mtiflcotionJ 

<1110> (comp/et• ottoched workshfft) 

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) 

Price cap Carriers, Proceed to Price Cap Addit.ional Documentat.lon Worksheet 

lndudlng Rate-cf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch~ck to Indicate certification} 

<2005> (comp/•t• attach•d worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (chocl< to Indicate cortiflcation) 

<3005> (complete ottoched-i<shffl) 

./ II ./ 

./ -
./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

---'~~ 
I~ 

./ 

Page 1 

Page 1 
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(100) Service Quality Improvement Reporting 

o.ta Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact n~garding this data 

<035> Contact Telephone_~umber- Number of~rson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data ilne <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
~ar plan" filed with the FCC? 

391679 

STOCKHOLM• STRANDBURG 

2016 

Todd Morrio 

6058742181 ext. 

todd .morria•itctel. com. 

(yes/ no) ® 
(yes/ no) OQ 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Yeilr Service QUilUty Improvement Plan or, in subsequent yHrs, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a){l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[~~,,~____ I 
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universill service (USF) support was received 

<115> How rmch (USF) was used to improYa seNice quaity and how support was used to improve service quality 

<116> How much (USF) was used to improYe seiviee ccwerage and how support was used to illprove serW:e coverage 

<117> How much (USF) was used to irnprOYe S«Vk:e capacity and how support was used to improYa service capacity 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



(200) Sel'Ylce 0Utap Reportlna (Yoke) 

Data Collection Fonn 

<010> Study Area Code 

<015> Stucfy_ Area Name 

<020> Program Year 

<030> Contact Name - Penon USAC should contact regarding this data 

<035> contact Telep~on_e ~lln"~·-Num~rof 9erson Identified In data llne <030> 

<039> Contact EmaH Address • Email Address of person Identified In data line <030> 

<220> - -- -- -- - -
NORS 

Referenc.e OutlpStlrt Outlte St8rt Outaae Encl OutqeEnd 

REDACTED FOR PUBLIC INSPECTION 

3'1619 

STOCl<l!OLM•STRANDBURG 

2016 

Todd Morrie 

6058742181 ext . 

todd. morri••itctel . com 

-- - -

Number of 911 FKlllties 
Number Dlte Time Dlte Time Customers Affected Total Nurn!Mf of Affected 

Customers (Yes/Nol 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Did This Outlp 

SeMce Outlte Affect Multiple 
Description (Chedl Study Areas Service Outlte Preventative 

1Hthltane!vl (Yes/Nol Resolution l'rocedures 

Page3 
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i70o)HCe._ ~~V..IMi&ia~ •,. ::~: .. : 4~.)~:~ ·.::: rft ·9~¥.:;~f-5;~~~~.;.~'.~~~ 
I'\ '' I I ' ._,; ~ ~ < ~.l..."•1.'~. '• ·fl~-.;, 1.~, ' • \) : •~ •"~•"" "'.c' .~~,,.,~~ ;+'. ~~ . ~,~<;: 

~ ~ '°"". -. ; ~ .. · ··. ·.·: ;~;~::: ~ ~ ·::~ · ,. · ;.;~ !·.p1;~~i~~ ~ti~~t\~ri~i$: 
<010> Study Area Code 391679 

<015> Study Area Name STOCICHOLM·STRAllI>BURO 

<020> Program Year 2016 

<030> Contact Name· Per10n USAC should contact reprdlna this date Todc:l Morda 

<035> Contact Telei>h<>ne Number · N~111~r_o~n Identified in data Hne <030> 6058742181 ext. 

<039> Contld EmaH Address • Email Address of person identified in data line <030> t.odd.morriseitctel. com 

<701> Residential local 5ervlce Cherge Effective Date 

<702> Single Stete-wlde Residential local SeMce Charge 
p~;;~-;; I 

Page4 

<703> <il> ... f; ":~- <¢;; ' ~ - ~~.:-( :·:" 

State Exchllrce (II.EC) SAC(C£TC) R1teTYDe 
Resldentlll loall 

SeMc:e Rite 

c-........ 

State Subscriber Une Chirp I Stlte Unlwnll s.Mct fft 

L,...~ -• - - L,,...,,,-.a.1 

Mlndltory Extended Area 
Service Chirp T oaf per tine Rites Ind "-

Pege4 
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' 
1 

•, ,i ~';''.'<~'.' ;~~~~' ,·,;-.•> ;,,':fo ;' ~?°?.j'-': ·~·~:~( 19}1riMMllMtid~~!'~~ :(~Y:.!-..:-:J.j"''- :'.'.;' :· : . .: ... '~.\.'~?.'~~_tNJ_;t. 
~:~~: .. _:,.. · .:.:-. . · :···::~r~r:Y;ri\~'},1;::1~~~D:!~)! ... ,,t, 

<010> Stu~_ Area Code 391679 

<015> Study Area N1me STOCIQIOLH·STRANDBURG 

<020> Prcigram Ye..- 2016 

<030> Contact Name • Person USAC should contact r~lfd_i_ng this data Todd Morris 

<035> Contact Telephone Number· Number of person identified in dat1 line <030> 6058742181 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> todd. morrieei tctel . com 

<711> 
..... ; -·•v · •. ; ,,.....,,.":,...' .,, ., .... ,.._-.1· -··-'":' ..... ,. ............ _.-._~ ,."'" _ _._r-"1"~- - ~! .•, .... __ -_ ,....., _ _ .,~...,._"""l_~_ :! ·--~ .. · . 11!1:.'C'. _=._. ~- 'f, >-!'!_ ::~-- ..;1,\~-~~-".-,>;.o~~~-"'·~~11-~--- · •'Y°t._ '~·_ " __ 1""' - .,.,... _._r:~;$('_~__..,.,...,.. __ .-,.....-;.-.· .. ·c;""'' ,... __ ·"·~·•·Ii!"" .. . ,,_. ... ,.~-. 

· ·. u1> · . · · -. ; -. Ca2>. .~;_ <_.., -·;·. · .. ->l>~,;~!~'t~~~~f-~1.;:'t:~-.. ,~~~;;~~i'<~'i¥tr~~.~,· :r9jf.1·~~·-~1fl'tt~/~2~:~~:f~-:ii&'..i~~~~:Mt:~1:~~·,~ .. ~·~:~~·~~~~~~~~·._"_~~ .. :.r: _~~_ .. _·{~<clib";: · ? ... ... ~. 

State Exdlanp (ILEC) llaldentlll Rite 
State Resulated 

fffs Totlll Rite and fees 

~A.-_ ....... __ ... _ _. 
---~-L.--.&. , ... "'' "~' ,._,"""' 

8roadband SerAce • 
Oownlo.cl Speed 

l~l 
8tOldband Sefvlce • 1 

I Uoloacl Soeecl lMbos1 
us.ce Allowlnce 

(GI) 

Usap Allowance 
Action TMerl When 

Umlt lteadled {.ei.ctl 

Pages 

Pages 
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DM.·~,.. 

<010> Study Area Code 391679 

<OlS> Study Area Name STOCnmut-aTIW!IDllr:ma 

<020> Program Year 2ou 

<030> Contllct Name - Person USAC should contact retardin1 this data Todd !!on-1-

<035> Contact Telephone Number - Number of person Identified In data line <030> 60581421'1 ext . 

<039> Contact EmaU Address -Email Address of person Identified In data line <030> todd.morrl .. itctel .e-

<810> Repor!lri& Carrier lnteratate Telec:oaonun1cat1ono cooperatiV<t, Inc. 

<811> Holdln1 Comj)fny Interatate Telecoonunicationa Cooperative, Inc. 

<812> Operatln1 Company Interatate Telec""""'1nicationo Cooperative, Inc. 

<813> ., "='"'.'. ('.. •::~''":·,~~e "'H .-(_.,:;,~·,~··,· · --~·· ··.>;· ·· · ) ~'·'·, 

Afflllates SAC Dolna Business As Coml)lny or l111nd Destination 

- see att•ched wort<shtet -

P11e6 
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<010> Studl Area Code 391679 

<015> Study Area Name STOCIOIOLM•STRANDBURO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~garding this data Todd Morrie 

<035> Contact Telephone Number· Number of person identified in data line <030> 6058742181 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> todd. 1110rrie8itctel. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community ancnor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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<010> Study Area Code 391679 

<OlS> Study Area Name sTOC1010L1H1TRANDsURa 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regar~in_g this data Todd Horris 

<035> Contact Telephofl~ Nyml>er_ • Number of person identified in data line <030> 6oss1•21n ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> todd .morrie•itctel.c0tn 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

I - I 

Pages 

Pages 
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<010> Study Area Code 391679 

<015> Stucfy Area Name STOCICllOLM· STRANDBURG 

<020> Program Y~ar____ 201~ 

<030> Contact Name - Person USAC should contact regarding this data Todd Morris 

<035> Contact Telephone NIJ_"!l:ler • Number of person Identified in data line <030> 6058742181 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> t odd .110rria• i tctel . com. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """ mm• ~ I 

<1220> link to Public Website HlTP ...... . i tc · veb . cO!Q 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on line U20, contains the required Information pursu<1nt to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

[bbl 

Name of Attached Document 

Page9 
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<010> Study Are. Code 
<015> Study Area Name 
<020> Program Year Sl'OCIO'IOLl'C-SIRANDBURG 

<030> Contact Name • Person USAC should contact reprdln& this dat• = 
<035> Contact Telephone Number· Number of person Identified Jn data line <030> 1000 

Mrru 

<039> Conttct Emall Address · Email Address of person Identified In datt llne <030> 
00

'
0 
""'"' e»o. 

tooa .1A0rr1aw1tcte1 . com 

Select th4t a~ responses below (Yes, No, Not Appllcable) to note complfllnce as a recipient of Incremental Connect America Phase I support, fl'OHll Hl&fl Cost support. HIP Cost support to offset access dlllrp ntductlons, •nd 
Connect America Phne 11 support as set forth In 47 mt 54.313(b).(cl.(d),(e). The lnfonnatlon reported on this form and In the documents attached below Is llCalrate. 

<2010> 
<2011a> 

<2011b> 

lnc:mnental Connect America Phase I reportlnc 
2nd Year Certification (47 CFR § 54.313(b)(1JI) 
3rd Year Certification {47 CFR § 54.313(b)(l)il} 

Attachment {47 CFR § 54.313(b)(1)ii} 

Pra C.p C.nler ReceMnc Ffozen SUpport Ceftlflcatlon {47 CFR t 54.312(a}} 
<20U> 2013 Frozen SUpport calculation (47 CFR § 54.313(c)(1)) 
<2013> 2014 Frozen SUpport Cllculatton {47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen SUpport calculation (47 CFR § 54.313(c)(3)) 
<2015> 2016 tnd future Frozen SUpport Calculation {47 CFR § S4.313(c)(4)) 

Price Clp Clnler Connect America ICC SUpport {47 CAI t 54.SU(d)) 
<2016> Certification Support Used to Build Broadbtnd 

Connect America l'hase II Reportlnc {47 CFR t 54.313(e)) 
3rd year lll'otdband Service Certlflcatton 
Sth year Brotdband Service Certification 
Interim Progress Certification 

r I 
I I 

N11M Of Attached Documentisl UStlnl Required lnfOi""'tlon 

I 

<2017> 
<201!> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required Information I I 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which be&an providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I ii i ill! L 3 H L .I I 1!1. - g ___ ; _'.JI 2 -11-
Name Of AttaCfted UOC:Um.nt{IJ LU~ 1\wq\lll"lll'U lmVUT11tllVO 

Ptgt 10 
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--~.... •• l .. t:~.li"-' ~<' :..-.;~· .. ..,:'~» ... . ·"'~};/-}:::· 

.r.~-· .. · · . · ... ..: · ~:~· ~~~ ...... ·~l;"•'':r·.,~ .. ~ -, .. ,, . · ~t!,.. .. ;,~ 
;; ~ ,'> • .[ ,o .4,•('"_;,i•~l ·•r~1 ·1 ...... ••.J.,,f ~1' '1"'.°l_..,'l 

• ' J ' ~" ,. ~ •• -: •'°i> l. ,~ .... -r· ~·: ... ·:~ .. : ·ti'). 

<010> StudyArueodo 391619 
<O!S> ~-N- 'l'OCla!QU!~ 
<020> l'rolnmYur .201& 
<030> COntatt N-• i>ertOft USAC should COfttlct ~his dot1 Todd Morris 
<035> eontactT..,_.Numbtr · N11_of_ldfftlflodlll_data..,.<030:> _ 6051112-J.U _ex.L 
<039> COntatt E"*1 Addms • EmMl Adclress of - ldentNled 111d<ltl11ne <OJO> todd.morriaeitctel. com 

OIKXtho-bolowto-.............. onlll""'°_._.....,,...,(,.._to47CAltSUOZ(9j)MCl,fotp.Mtely-ainten, -..... ............. -lheflnMldll ~.....,._Mt,_11147 
CAI t SUU(fl(Z). I further certllf \tlet the.......,._ ,.,......ion""'"'"" Mid Ill tt.e ............ llttac:hed below 11-. I "' ... .,.... ... I 

(30101 ,,..._""'°" ... n-Plon 
Mlleotone Certfflcotloft (47 CfR § S4.3U(f)(IJ(lll 

Nlme of Att1ehed Oo<ument Llstlftt Rtqulrod Info<-

Please c:heck lhls box to confirm that the Mlllched doeument(a), on line 3012 eom.ina the~ lnll>m\9tion puntJM! to 
(3011) § 54.313 (1)(1 Xii), the ClllTi« tlMlll pro\'ide the number, .--. and llddre.- of community encnor ina1llutions to wNc:ll beg#! 

ptO'ilding ace.ts lo broedb8nd seMle In the~ calender V-· rn 

(30121 Com""'1>1ty Anchor lftstltlltions (47 CfR t 54.3!3(1)(1KW)) 

1 ...... .,.... ... I 

N-of Attached Oo<ument Lblint R-irtd lnfon'nltion ~ 8 
(3013) ls-r '-Ya Pr1Yltety lle4cUOll canter 141 CfR §S4.313(1)(2)} (Yes/Nol • 
(3014) If yes, does you< company th ti.. RVS lnftUal rwport (Yt$/Nol e 
Pleae clledc 1heM boxes lo conlin'n thllt the eUeched document(s~ on line 3017, cont.ins the required infonnltion p..wsuant to§ 54.313(1)(2) compliance requires: 

(30151 Eloctronk copy of their annllll RUS rwports (()pt<ating Report lot (rzl 
Tt4ec°"'"""'lcation1Bonowen) 

(3016) Document(s) for Bale1>ec1 SMet, Income Stlltement end S18lemen1 of Casi! Flows ([Z] 

(3017) If the ,.._,.15 yes on llne 3014, ottaeh -rcompa11y's RUS .., ..... 
rej)Ort and all required documentltloft 

3916 79SD30 17 . pd! 

(3018) tfthe-selsnoOft llM3014, byourcomp1nyoudhd7 

N.,,.. Of AriiChed Doc:U<Mnt Ustint Req\lrid lnfOiilllitloft 00 
(Yes/No) 

If the mponse ls yes"" llfte 3018, pleue check the...,. .. - to 
<Oftflrm you<-' on llfte 3026 """'""'tot 54.313{1)(2), <-• 

(3019) tkhor 1 copyof-oudhd--ement;0<(2)1fln1n<illtop0rt lll1fonNt--toRVSO,-attncReportfotT.-..1eot1oos D 
(3020) Document(•) lor llalanee S'-1, Income ~end ~nt of Cah Flows 

(3021) Malagement let!« and Mil opinion Issued by the independent cerlilled Pldc IOOOUl1lant 1hat pelfonned tie~$ ftnancial audt 

If the,._,. Is"°°" llfte 3011, ,.._checkthe-be4ow 
to conlltm you<-sm. on line 3026 .,.......,,i tot 54.3U(1)(2). -(3022) CO!l'l'of ____ lw_IUl>jectto-byon 

-,,.--~ICCOU!ltlnt;or2)•'"'-lolreportlll1 

-c--toRVS~llepottfotTt-leltlons 

D 
D 

D 
11ono....., 

(3023) Undt<lvtftc lllfom>ltlon subjected to a ..-W by"" Independent certified CJ 
~- ~ (3024) U~lllfom>ltlon~tolftoflafc:ertlflcotloft. ID -· _,b ____ w_T~ ...... -~-~ .. -- I 

N-of Attoched Doc:umtftt.,,..,. ~- '"'"'"""'°" 

..... 11 

..... !! 



-~~=-.1:,!.;0)~~j~~?l1}~;~ 
<010> St~•-Cc>de ________ _________ _____ )U6ll 
<OlS> StuOyAre1H- STOCnlOLH-S'.l'MNDBll'RG 
<020> "'-Y•lr 21>1< 
<030> Contoct """"'. - llSAC should c:ont11Ct "'Pfd_ll\l_thjs_cj_1t_1 _ _ ___ ___'l'odd_MQnill_ 

<035> c:omoctT•ltplioneH..-·Huml>e<of-idofltlfiedlold11111M<030> 60587121.81 ext. 
<039> Contoct E,,... Addreu • E,,...Adckess of ~100 ~ lft data Une_~ __ __t.odd_.lllO.r.l'.liaitctel com 

Flnllndlll Deta Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-of A-Oocu....mllstlnc~ired lo-

P ... 12 
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<010> Study Area Code 391679 

<015> Study Area Name STOCKHOLM-STRANDBURG 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact rqarding this data Todd Morrie 

<0 35> Contact Telephone Number · Number of person identified in data line <030> 6058742181 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> todd. morris•itctel. com 

TO BE COM PLETE.O BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Repontn1 for CAF or U Recipients 

I certify tNt •-..,officer of the NpOl'tlnc arrler; my respootliblltles lnducle eftsurift& die acancy of the-' NpOrtlftl ,...lremeftts for unlvenll senlk:e support 
pleftts; end, to the best of my~. the Information reported Oft tMs form and In eny .u.c:hMeftts Is 1Cante. 

Name of Reporting Carrier: STOCKHOLM-STRANDBURG 

CERTIFIED ONLINE Date 06/29/2015 

Printed name of Authorized Officer: Jerry Heiberger 

1tle or position of Authorized Officer: CEO 

elephone number of Authoriz~ Officer: 6058742181 ext. 

tudy Area Code of Reporting Carrier: 391679 Fili Due Oate for this form: 07 /01/2015 

Per><>ns willfully mokinc folse stotements on this form can be punish..s by fine orfo<feiture undorthe Communications Act of 1934, 47 U.S.C. §§ soz. 503(b), or flne or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 

Page 13 
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<010> Study Area Code 391679 

<01S> Study Area Name STOCIOIOLM-STRANDBURG 

<020> p mYear 2016 

<030> Contact Name - Person USAC should contact r5ardi"1 this data Todd Mor rie 

<035> Contact Telephone Number - Number of person identified in data line <030> 60 58742181 ext. 

<039> Contact Email Address- Email Address of person Identified In data II"" <030> t odd. morrie• itctel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGEl'fr IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annual Reports for CAF or LI Recipients on Behalf of Reportlna carrier 

I certify that (N..,,. of Agent) fa aulhorired to submit the Information Nport..i on behalf of the repotting carrier. I 

alao certify that I am an ofllcer of the reporting canier; my '9aponaibllit1M Include ensuring the accuracy of the annual data reportln511'8quirementa provided to the aulhorlud 
a119nt; and, to th• bnt of my knowled119, the reports and data provided to the authorized agent la accurate. 

Name of Authorized Agent: 

Name of Reoortirw: carrier: 

~lanature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

lreleohone number of Authorized Officer: ext . 

~tudv Area Code of Reportin« Clrrler: Flllna Due Date for this form: 

PersoM w111fuUy makklg false stateme:nts on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or impri$ooment 
under Title 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certification of Aaent AutJtorized to Fffe Annual Reports for CAF or u Recipients on Behalf of Reportlnc carrier 

I, as agentfor the reporting carrier, certify that I am authorized to submit the annual n!pOrtS for universal service SU11POft recipients on behalf of the reporting carrier; I have provided 
!the data repotted herein based on data provfcled by the reportlfJ canter; and, to the best of my knowledce, the Information reported herein It accume. 

Name of Reporting Carrier: 

Name of Authorized Agent or fmploYff of A&ent: 

~i2nature of Authorized Al<ent or fmnln~e of Al<ent: Date: 

Printed name of Authorized A&ent or Emolowoe of Aaent: 

Title or position of Authorized A&ent or fmolovee of Agent 

eleohone number of Authorized Agent or Employee of Agent: ext . 

l~tudv Area Code of ReDOrtlnoz ClrTler: F11in2 Due Date for thls form: 
···-·· . .. .... - ~ .. ~· ·-

Persons wi'ltfulty making fats.e statements on thls form can be punished by fine or forfeiture under t he Communatlons Act of 19.34, 47 U.S.C. §§ S02. S03{b), or flne or lmprison~t under T~ 
18ofthe UnRed States Code, 18U.S.C.§1001. 

Page 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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1. Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. ,,4 

Interstate Telecommunications Cooperative, Inc. ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under both federal and 

South Dakota state law. These obligations include, but are not limited to, the following: 

(1) filing a Local Exchange Tariff pursuant to the requirements of the South Dakota 

Administrative Rule 20: 10:27:07 which discloses rates, terms and conditions of service to 

customers; (2) adherence to state requirements that the Company satisfies and certifies 

annually that it complies with consumer protection and service quality standards pursuant 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{l) disclose rates and tenns of 
service to customers; {2) make available maps showing where service is generally available; {3) provide contract 
tenns to customers and confinn changes in service; {4) allow a trial period for new service; {5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; {7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

Id. at n. 72. 
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to South Dakota Administrative Rules (20: 10:32:54.06), including South Dakota 

Administrative Rules regarding transmittal of bills (20: 10:07:03), billing requirements 

(20: 10:34:09), billing disputes (20: 10:07:04), refunds for service interruptions 

(20: 10:07:05) service quality standards for local exchange companies (20: 10:33), and 

notification of adverse changes in rates, terms, or conditions (South Dakota Codified Law 

49-31-2.8); (3) truth-in-billing requirements, and ( 4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 

The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

1. Ability to Function in Emergency Situations 

Interstate Telecommunications Cooperative, Inc. [Company] hereby certifies 

that it is able to function in emergency situations as set forth in §54.202(a)(2)1 and South 

Dakota Administrative Rule 20: 10:32:54.07. The Company's voice & broadband 

network is designed to remain functional in emergency situations without an external 

power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. The Company maintains a contingency plan to prevent or minimize service 

interruptions due to the catastrophic loss of a central office switch, toll switching office, 

or tandem switching office, pursuant to South Dakota Administrative Rule 20: 10:33: 18. 

The plan is available for review upon request. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. As required 

by South Dakota Administrative Rule 20: 10:33: 19, the Company's central office can 

maintain 8 hours, plus or minus 15 percent, of battery reserve rated for peak traffic load 

requirements, and a permanent auxiliary power unit is installed. The Company has 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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battery backup at all office locations and in its electronic equipment sites capable of 

running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the State 

rules. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

propane. The Company tests the batteries at least once per year. 
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l 

<010> Study Area Code 3916 79 

<01S> Study Area N- STOCICllOUl-!ITRAHDllURO 

<020> Pr~ Year 2016 

<030> Cont.c:t Name · Person USAC should contact reprdin& tflis dlt1 Todd Morrie 

<035> Contld Telep!lone ,.um_~_· "'Ul'flber of penon Identified in d1t1 line <030> 605874 2 181 ext . 

<039> Contect Em1tl Address · Emlil Address of penon Identified in dlt.l line <030> t odd .1110rri••i tctel . c""' 

<701> Residential local Service C111r1e Effective Olte 

<702> Single State-wide Resldentl1I Local Service Ch1rae 

<703> 

I l / l / 2015 I 

<11> 
...... ,-:"'I"!·--~ · ·· - .. ~11..,.·/f''"'f· • .., ··.y_,.-,. .. ~~~- ~· ?~""!· ......... ~~"""tt""""'~W-~...__,,,,ro .. ··-,,,._t',,..~.7-r••.........,. ~"''':"ll't~L'l> ..... ~~-~t#":<f""""-._"".~f~.,..1...,~ ~· 1 . .. ··~· .. •' ·i • .,. .. , 

• -.{-._ .... , ' 1 •.....;i"-.•. 'tl'. ·~ ''"·"."·,• I• , ._,,•{"'":.·-+..~i•"'~•~;.<'_,\/,r~•. , .. I - .'/w:,..:.~-f..,_Vtf "'}','l'J~1• · l,.;;,;,i<t10"1 , ; . .\_'- .......... ~•io=<f;~'.)Of'i~...-•i) ' ">Cl,~ ~···V~,.~1'j''t'~7,; '<','-· ) ' (,\_' ; ·'" · , ..,..Jil4,;.~I 
'''····~ ,,,; -·\: ·• ·~~·~'~\·~~---~ ,,*i:;;;t· .. •':-;?-~J"*" ~-:.14/~t.ft,;) .. , .. -~~ 1-~ •• -'t:"i~:(-r"Ptt,.~•,:•-r <:,.f,t,-;~~:"':··\,~,J'f??7·-:,.,;,." _ ,. ,,.,,(~'>'" ·~ . · .• · .. -,~~ - , ,; . '"""' 

Resldentilll loall Mend1tory Extencled An• 

,. ..,. •• ,1 
•, '~··-

State Exdl9- lllECl SAC(CETCl ftlteTYDe SeMceRate smte Subsalbef Line c111- State Unlversll SeMce Fee SemceCha ... Toal - rtne Rites 1nd ~ 

so Revillo l"R 17 , 5 o.o 0.0 0,0 17. 5 

so South Shore l"R 17.5 0.0 o.o 0.0 17 . 5 

SD ::si::ockno .l.m l"R 17.S 0,0 0,0 o.o 17. 5 
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(7111> 9roadlleiid Pflce.Offet1ftsj ; 

. ~~~ .:, .:.<,iY:~,~;}.t;i·;:"·: 
,; ~v-;~) .- l~;t~~~i: , .... ~J;<(~~-v~:~:·~:·:a. .,>;) _-;~·~-·~· ,:~~~~':~.~: o -.,.:'(~-'<~~: : •I• :-:· '. }~j;• ',: • • \ ~--... \ • 1.J;,~ ·. -~;I' 

;..··t?!it~~':-.",,.e ... ~t-1t1·..,,.,,•.,...~...f·~~·· ... "'1 .~·,.,.,..~~~""··· .. ·:"'~''.t"'·:'~·- - · · ... -._.- . ·' ~ · t.:..· _ .... , ... • 

!:~~?:)1i~ir1~~~r~~1B:~~:~· :: -~t~~~:~~~::~~irj;' 
<010> Study Area Code 3 91679 

<01S> Study Area Name STOCIOIOLM-STRANDBURG 

<020> Program Yew 2016 

<030> Contact Name • Person USAC should c«itac:t regarding this dm Todd Morrie 

<035> Contact Tel~ Number · Number o[per10n identlMd In dlt1 line <030> 6058742181 ext. 

<039> ContllM:t Email Address· Email Address of person ldentlfted In data line <030> todd . .orri••i tctel. com 

<711> i • <11> ..---
'".t·---•;:. ~p .. .-• ·r~·\".~7'.-· fl'_ • , • • . _ .... ~..,-.·~. ,.-....,...,. • .,~;\_~~'."'~,..~~"f"~"'\""f.i;'"~. ~~ .. - ~~.~ ~~:~'('!'". '• .. "J':Wl.%1. " . ..-...,.it:~"'. 'lf.1'.l!:P ""'~... . ~ ... ~-"~ .... · .,.~,~--.-y:~~".'.·'.·"''-'!"~·'"" .. "-~~.•y,·'M···"·,..,..····'•"' I \:>"' ' ...... ·.·•'{r,t::-• 

' ~ ·: .. <Q>.. -~s~.~ ~.::·~. :::.;. ,:,'-. l<fil>.r.~· ~ ·# _;~ }:-:t~:~:\/Z~t:~~?~il:' .'Y. /~~ .~~:~-~~~(.~i-~~~·:?~:::~~~--~~:t;:~~l:~~~·:~~f~~~~i}~ r·~1\," .;~-~:;-~· '• :·:~~-:~)~_f·55_;y_ j~-~-=~~r: _ "' '_: _: ''' . : :~ H~~ ~· /. •• '.: 

State I Exdlllnce (ILEC) I Reslclentlll I s;::~1 Total Rates I llrolldblncl SelYlce • ~roadband Service Usage Allowance Usage Allowance 

~ and Fees Downlolld Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umit Reached {select} 

SD 
All 39.95 0 . 0 39. 95 6 . 0 1.0 999999 

Other. N/A 

SD 
All 

'4 .95 0 . 0 44 .95 8.0 1.0 999999 
Other, N/A 

SD 
All 

54.95 0 . 0 54.95 15. 0 3.0 999999 
Other, N/A 

SD 
All 

64. 95 0 . 0 64 .95 
Other, N/A 

30 . 0 5.0 999999 

SD 
All 

89.95 o.o 89 . 95 so. 0 10.0 
Othe r , N/A 

999999 

SD 
All 

124 . 95 o.o 124 . 95 100.0 10.0 999999 
I Other , N/A 
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<010> Study Area Code 391679 

<015> Stu<ly_ Area Name STOCli:llOLM·STRAllDBURG 

<020> PrQSram Year 2016 

<030> Contact Name - Person USAC should contact reaardin& this data Todd Morris 

<035> Contact TeleJ>llo_11~11_"L_~·flll!~l>l!r_!1f~on Identified In data Hne <030> 6058742181 ext. 

<039> Contact Email Address • EmaH Address of ~rson Identified In data line <030> todd.morrie•itctel .coa 

<810> Reporting Carrier Interstate Teleco.-unication• Cooperative, Inc. 

<811> Holdl11&_<:cl1Tl~ Interstate Telecommunications Cooperat.ive, Inc. 

<812> OJ>C!ratlng Com~ Interstate Telecormrunica.tione Cooperative, Inc. 

.. , ~ l~~~?:\~~~~~Yr:;;!; -~~~i~~-~~7~~;::;.~~~~ .. ::7~~~··~.~~f.;'.·:~;: .. !·~3~-.: i .. ;:~_:'~( 

Affiliates SAC Doll'll Business As Compeny or Brand DeslJnatlon 

Interstate Telecommunications Cooperative, Inc. 361654 Interstate Telecommuncations Cooperative, Inc. 
Interstate Telecommunications Cooperative, Inc. 399013 Interstate Telecommuncations Cooperative, Inc. 
Interstate Telecommunications Cooperative, Inc. 391654 Interstate Telecommuncations Cooperative, Inc. 
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SAC: 391679 - Interstate Telecommunications Cooperative, Inc. 

Unlimited local calling - $17.50 

This rate applies to the entire SAC. 

The following website has the information by exchange. 

www.itc-web.com/services-and-products/phone/ 
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Interstate Telecommunications Cooperative, Inc. (SAC 391679) 

Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Interstate Telecommunications Cooperative, Inc. hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban 

areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 
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Interstate Telecommunications Cooperative, Inc (SAC 391679) 

List of Community Anchor Institutions to Which the ETC Newly Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. ITC did not newly 

begin providing community anchor institutions with access to broadband service in calendar year 

2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


