
REDACTED - FOR PUBLIC INSPECTION 

SQUIRE(' 
PATTON BOGGS 

June 30, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Conununications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Windy City Cellular. LLC 

Squire Patton Boggs (US) LLP 
2550 M Street, NW 
Washington, DC 20037 

0 +1202 457 6000 
F +1202457 6315 
squirepattonboggs.com 

Monica S. Desai 
T +1 202 457 7535 
Monica.desai@squirepb.com 

ACdtPl"~bii=IL~D 

JUN SU ~~1~ 
Federal Communtcetlona commission 

Office of the Secretary 

FCC Form 481 - CONFIDENTIAL FINANCIAL INFORMAIION - SUBJECT 
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90. 07-135. 05-337. 03-109, 
14-58. CC DOCKET NOs. 01-92, 96-45, GN Docket No. 09-51. WT DOCKET NO. 
10-208 

Dear Ms. Dortch: 

Monica Desai of Squire Patton Boggs (US) LLP, hereby files FCC Form 481 on behalf of Windy 
City Cellular, LLC. Pursuant to the Protective Orders adopted in the above-referenced proceeding, 
please find enclosed one copy of the confidential version of this filing, and two copies of the public 
version o f this filing in redacted form with an accompanying copy of this cover letter. 

Each page of the confidential version bears the legend "CONFIDENTIAL FINANCIAL 
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOs. 01-92, 96-45, GN Docket No. 09-51, wr 
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

The copies of the public version and the accompanying cover letter bear the legend ''REDACTED 
- FOR PUBLIC INSPECTION." 

Two copies of the confidential version of this filing also are being directed to Mr. Charles Tyler of 
the Telecommunications Access Policy Division - Wireline Competition Bureau, as required by the 
Protective Order. 

No. of Coplea rec'd ()~ 
List ABODE ·-~~~~ 

44 Offices in 21 Countries 

Squire Patton Boggs (US) LLP is part of the international legal practice Squire Patton Boggs, which operates worldwide through a number of separate 

legal entities. 

Please visit squirepattonboggs.com for more information. 



REDACTED - FOR PUBLIC INSPECTION 

Squire Patton Boggs (US) LLP 

June 30, 2015 

Should you have any questions with respect to the 6.ling, please contact the undersigned. 

cc: Charles Tyler 

2 

Respectfully submitted, 

Monica S. Desai 
Squire Patton Boggs, LLP 
2550 M Street, NW 
Washington, DC 20037 
202-457-7535 
Co11n.re/ to Windy City Cellular, UC 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 619012 

<015> Study Area Name Windy City C•lluhr ACCMED/FlleD 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Andile• Weaver JUN SU !015 with questions about this data 

<035> Contact Telephone Number: 9012220944 ext. 

Federal Cotnmunftatltlns Ct>mmls!tm Number of the person idenlifled In data line <030> 

<039> Contact Email Address: Office of the Secretary 
Email or the person Identified In data Une <030> •"••••tladal::tu. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (volce-,.l ___ "' 

I Qc:- check bo• ii no out11tt to report 

Unfullllled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro.;a.:d:b<i:.:n.:.:d:.:,l __ .======L------------. 

liiiiH 

I~ <330> Detail on Attempts (bro<1dband)I I I 
- (ottoch dncrlptl-.. doc.,,,,.nt) 

<400> Number of Complaints per l,OOO'-c-u-st_o_m_e_r_s ~(v-o"'"ic-e"") _______________ _. 

<410> Fixed 
<420> Mobile I::: I 

Number of complaints per 1,000 customers (broadband) 

Mobile 

<430> 
<440> 
<450> 

<500> 

F~ed I ~ 
Service Qualfty S141nclards & Consumer Protection Rules mpllance f<h«lrtoit>dicof<ctt!J/ltor;o,,/ L..--°"--.J'ILl __ .,, _ __. 

619012 AK Service Qui llty St1nd1td• CPHI. pdf 

<510> 

<600> Functionalitv in Ernenzencv Situations 
619012 llK _610_IR_Situetiona.pdf 

<610> 

<700> Company Price Offerings (vokeJ 

<710> Company Price Offerings (broadband) 

<800> Operating Companies ilnd Affili<ites 
<900> Tribal Land Offerings (Y/N)? Q {!) 
<1000> Voice Services Rate Comparability Certification 

(chrdt to lndlcott<M/{Kolfon) 

(cornpltt• ottodl<d _, 

(c-pln•oltOClld--.i/ 

(comp/«• ottaclwd-*'lttttJ 

(l/)'<s, comp/rt• orlOCMd-slwtJ 

I Not Appf!cable 

<1010>1._ --------------------=--=-'!---· 0 @ IV no~ ch«J: to ltldicort <Mfla>tloo) <1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 
<1200> Terms and Condition for lireline Customers 

(compttlt ollodled -llt<I) 

(co111P1<1t onocl>od-ttl) 

Price Cap Carriers, Proceed to Prlcit Cap Additloml Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers 
<2000> (chttt 10 indicOI• crni(1<atkHtJ 

<2005> (<-1rt•Oltoc/lod-'**rtJ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worktheet 

< 3000> fcb•d: 10 i<tdicot• wt/flratlonJ 

<3005> 

II 

.__.,, _ __.11~--"'---i 

__ .,, __ l '-1 - "'--J 

.,, ,~ 

IE 
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(100\i~~ltv lm~~entf'~ 
D ~Co ......... lon· tForm . .... :'Pf. 
~). -· ~ ,. ,. . ~ 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> Program Year 

.... {;·~' 

d .... 
... ·i~--

<030> Contact Name • Person USAC should contact regarding this data 

.! 
·:-'..-; ... 

·~ ~. 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> 

<110> 

<111> 

Contact Email Address - Email Address of person identified in data llne <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

t•. 
.. • , ,.. - _ ··o;;!,4f~ 

:; ;i 1·· - ;, 

6U012 

.;:,,_· 

• indy City Cellular 

2016 

Andil•• Me•ver 

90722208H ext, 

•we•verf4'd.Aktu. net 

(yes/ no) •> 0 
(yes/no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on file with the FCC, a.s it relates to your provision of 

voice telephony service. 619012 _AK_ l l 2 _ nvi: _ Y£AR_ tROG' pelf 

<112> Attach F"rve-Year Service Quality Improvement Plan Of, In subsequent years, 
your annual proeress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 
C£TC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the apPfopriate responses below [Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a proeress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was u.sad lo improve service quaily ll'ld how support was used lo imprOY8 service~ 

<116> How much (USF) was used to imprOlle service coverage and how support was used IO in1>row slll\'ice cowrage 
<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the priOf calendar year. 

Name of Attached Document 

-· 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
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-J( 

(200)~~ Reportg' (Volce) . !'>··-- ~-
Oau,Colectlon Fonn 

" ~~ 

<010> Stuc!t Area Code 

;'. .. • ... ~ .\- -... >""'· 
-~ . .. ·§~ ..•. ~,;..·-. ·, ~· ·it}' ,.. 
";•. >'1l"f' . :·: 

,if" 

619012 

::.-ct,·.· 
. ~ll;".t.'°f·• 

.. ~~~·'.~ .. · 
).~~l;. 

<015> StlldyArn_N~me lhnd~ City Celluln 

<020> Pr~ram Ye" 2016 

<030> Contact Name · Person USAC should contact regardinl this data And11u lfe.•er 

<035> Contact Te19j)hone Number . Number of person identified In dilta line <030> 9012220944 ext. 

<039> Contact Email Address • Email Address of ~erson Identified in data line <030> .awe•ve tl• d•ktu. net 

<220> <I> <bl> <b2> <bl> <b4> <Cl> <c.2> 
NORS 

Pagel 

' •.,( ""'-: 
:.;~~~~;.~ 

~ .. ~~~ 
~· ~- ~· 

"'~ • 1:.0'.1:' 

~.~~::J. 
FCC !orm 411 -:j.- ~ ~t 
oM"s~trol 'NO. ~Control~3060-0819 "·· ·c:r- - ... - ~ ·'~ July 2QU;......(f'+ • .-· "'-*11 . ·.1 ~· ~- . .; ~: !!, 

'l' 

<d> <•> <f> < <h> 
Old This Outace 

Referenctt Outaa• Start Outace Start Out11e End OutaceEnd Number of 911 FacMltles Set-vice Outap Affect Multiple 
Number ~t• Time <>ate Time Customers Affected Total Number of Affected Description !Check ~"'- I Servlu Outaae I Prtventiltlve 

Customers IYes/ No) all that apPly) (Yes/No) Resolution Procedurn 

-- ~~~ ~tt~~hPli 
, _ .. ~-L..r,,,_ .... __ • 
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<010> Stucly ArH Code 615012 

<015> Study Aleo Name Windy City Cellular 

<020> Protram Year 201' 

<030> Contact Name - Person USAC should contact regardlns thjs_cla!! __ And11 .. 11.awu,-

<035> Contact Telephone Number . Numbor of person identified In data line <030> 90722 208 44 ext . 

<039> Contact Email Address - Email Address of ~rson identl~ in data l ne <030> aveaverhd• ktu . not 

<701> Re$k!entlal local Service Charce Effective Dile 

<702> Single State-wide Resldentiill local Service Charge 
1 1/1/ZOU J 

Pa,e4 

<703> kE~~i."JW.. ~,:;::~~~~·· ie.•J~~·'""'~·:i:':""'.°~ 'i:"J". ~~s--u ·®ifl ........... te:'·~~~~ ..;cbl> _-ti v ;..,,__ t <b2> - -- ~--,-· .. _ <bl> ·~ . .' i;.... . • • ' , ·- j-· . ~-·· -· - . . . . 

RetlcMntlal Local Mandatory &tended Arwa 
State Exchance (ll!C) SAC ICETC) RateT- Servlcebtt State Subscriber Une Char1e State Universal Service Fee Service Char1e Total per lne Rates and Fu 
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<010> Study Alf!I Code 61'012 

<015> Study ArH Name Windy Cit y Cellulor 

<020> Procram Ynr ~016 

<030> C0<1tact Name · Person USAC should contact r~ardlna this data Andilea We•ve c 

<035> Contact Telephone Nunm.,r · Number of ~rson Identified in data lln" <030> 9072220844 ext. 

<039> Contact Email Address · Email Address of person identified In data Mne <030> •v••vecfedaktu.ne t 

<711> li1~ !t:l''liJ:~~~.::.,:~,-.,(11~.:::;""";. .,..-~.}~T>&~-.':§&Jt·~·:~ Jti.1!illtt_.· ~~M 

St111 h chanp (11.Eq Residential Rate 
Sbte Rqwlated 

ftts Total Rate Ind fffS 

lroldband SeMce • 
Download Spftd 

{Mbj>s) 
Broadband Service • 

Upload Speed lMbtl•I 
~Allowlfta! 

{GI) 

Usace~ 
Action T-... wi­

Umlt Remched lulert I 

"-le s 

Paces 
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<010> Study Area Code 619012 

<015> Study Area Namt Wirulv Citv CdluJ.u 

<020> Pr08fam Ytar 2016 

<030> Contact Name ·Person USAC should contact rt11tdinc this data Andil•• Weave~ 

<035> Contact Tel~he>f1e Number · Numbe~()f person Identified In data line <030> 9072220844 ex<. 

<039> Contact Email Address • Email Address of person Identified In data llne <030> ave•••r·ladaktu.Mt 

<810> ReportioJ_ Carrier llindy City Cellular. LLC 

<811> Holding Com11_any Adek la9le £nterpriaea, I.LC 

<812> Opentirc Co~ny Adak £.ti9le Ent.er~r lae.a .. l.LC 

<813> £>';7-~ , .Z . .S.~ ~P'.i~~41?~ · /ffJJC:.£Q\i-!,1lc;;;::;g~~ 

Affiliates SAC 

Pace6 

~~w~~ :-..- · -nl 

Dolnc Business As Company or llnlnd Deslcn.atlon 
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<010> Study Area Code 61'012 

<015> Study Area Name thndy Cit.y C• llul•r 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data And1le• ••••er 

<035> Contact Telephone Number - Number of person identified in data llne <030> 9012220841 OX<. 

<039> Contact Email Address - Email Address of person identified in data line <030> awe••erl•CS.Jt tu.ne t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

,------ ~----- - - - - ----- - - , 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to conflnn the status described on the attached document(s), on line 920, 

demon.strates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor iosUlullons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslbllity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
Not Applicable 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified In data llne <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuanl to§ 54.313(9) (Yes, No). 

619012 

Windy City Cellu l u 

2016 

A.ndile• tte•ver 

,072220144 Ut . 

ew•••ecl•d•ttu. net 

jNo -~ ----- J 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the ~ J 
reporting carrier offers broadband service or at least 1 Mbps downstream and 256 kbps --- --- - ------

upstream within the supported area pursuant to§ 54.313(g). 

Pages 
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Page9 

<010> Study Area Code 619012 

<015> Study Area Name ___ _ ___ _ _ vii!<fy city_ c.i1 .. 1u 

<020> Program Year _ ·- -- _ _ _ _ ______ 2016 

<030> Contact Name - Person USAC should contact regarding this data 11nc1ile• weover 

<035> Contact Telephone Number - Number of person identified in data line <030> 901222oe u ext. 

<039> Contact Email Address - Email Address of person identified In data l ine <030> ewuvert•<l<iktu . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans r I 
<1220> Link to Public Website HTTP """· •doktu.n•t 

•p1ease chedc these box!!$ below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receivin1 low-income support, carriers must 

annuany report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

~ 

[fJ 

Name of Attached Document 
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Pace 10 

<010> Study Area Code 

<015> Study Area Name 
<020> l'fotram nar Wihdy C.a.ty C¥11Ul•c 

<030> Contact Name · Person USAC should contact reaardi_nc this data ZOlti 

<035> Contact T@lephone Number· NurnMr of f)erson ldentirted ;., data line <030> 
<039> Coot~ Email AddreSI • Emall Address of person lclentlrted in data llne <030> 

1we•vere•cuttu .net 

Select the appfOtlriate ~ Mlow {Yes, No, Not Applkable) to llOte complianu as a redpN!nt of lnaamental ConMct America Phme I support, frowi Hlsh Cost support. Hfth Cost support to offset access ctwse reductions, and 
ConnKt America Phase II support u set forth k\ 47 CFR t S4.31l(bJ,(c),(dJ,{e). The Information reported on this form and In th• documents attached below Is ;i«Ut8te. 

<2010> 
<2011'> 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnaemental Connect America Phase I reportl111 
2nd Year Certification {47 CFR § S4.313(bKlll) 

3rd Year Certl llcatlon {47 CFR § S4.313(b)(lllll 

Attachment {47 CFR § S4.313(b)(1Jii} 

Pr!« Cap Canler Receiving froun S..pport Certification {47 CFR t S4.312(a)) 
2013 Frozen Support Calcu~tion (47 CFR § 54.313(c)(ll} 
2014 Frozen Support calculation {47 CFR § S4.313(cK2)) 

2015 Frozen Support Calculatlon {47 CfR § S4.313(cJ{3)) 
2016 and future Frozen Support C~lculation {47 CFR § S4.313(c)(4J) 

Price Cap canierConnectAmerlcll ICCSupport{47 CfR t S4.31l{d)} 

Certification Support Used to Build Broadband 

Conned America Phase I Reportlns (47 CFR t S4.313(e)} 
3rd year Broadband Servi<e Certification 
5th year Broadband Servict! Ct!rtlncation 
Interim Progress CertlliCiltlon 

r- ·- -- - 1 

I ~ _ . I 
N-otAniKht<l~SIU1UOCMqWr«21n<OmlOllOll 

I \ 

I =--1 

Please check the box to confirm that the attached document(s), on line 2021.contalns the required Information I I 
wrsuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall P'OVide the number, names, and 
addresses of community anchor institutions to which besan providin1 access to broadband service in the 
preceding calendar year. 

Interim Proeress Community Anchor IMtltutions I I 
L :SIA :::::a n;:;: :u ••-C::B .mcc::.c:: Hime Of Anacneo UOCU11Mntli1 \,Q~"'• "~" wv .. ., .... ,, .. _,.., 
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<010> StudyAtu eode . 61'012 

<OIS> St~~~ _ ·-----· _ .Jfir>d.v J:itv C.el..lolu. 
<020> Ptotnim YNf 70 t Ii 

<CllO> Contact Nilf'n8 • Pet'SOft VSAC ~ cont Kt rea1nHn1 1Ms dltl Andi l•• tf1_1.X.e..t_ 

<OlS> COntKtT!lop!!on!Nurnbor•Numborofpo"°"ldeft,_lndlUh<030> 9012220944 Ht. 

<OJ9> Contact lmllAddms · EftllAddrns of ~-!d~lndaU_~ ~-- _ _..we:A•erf.t&ktJl.._J'tt!lt 

CHICK tho boolH below IO,_ <......,._•on IU...., _,_ ~plM 1......-iou CSll t SUD:lft )Jond, fot~hold canlen. _....,.,....,._.. _, ... _~......,._,,..Mt,_ lnO 

<7At~.JUllJ(21.lfwdwctnlfylt>tttho-~onlhbl_o ... ln11Mt--Mlowlsomntt. 

13010) "-' llepon on 5 Y_,..., 
Mlltstono C.rtifollon IO aA f SUUllJ(l)(ll) I I ··-- - __ • __ _.. _., _ __ .li 

frri""" of AIUched Oocument unll"ll ~ Sll'Oml«IOft 

Pleue c:tieCI< lhis box lo coninn lhel 1he oltact>ed documet11(1), on h 3012 conMilns""' AIQIJlred inlonnello<I pur...-nl lo 
(30111 S 54.313 (~(1)(11), the camer sh .. provicle tile number, names, and addreUes ol conmunily l<'ICl>or lnSlilullons 10 wNch beg.,, 

providing ..:cess to broadband~ In Ille preceding calendw ye«. 

(3011) Communilv Mcho< lnslkulloM 147 CfR t S4.313(f)(ll(lllJ 

D 

-of·---......... ,_ ••• ""'"''""'88 13013) IS your compony a Privately Held ROii C...io< 147 Cf At S4.31J(f)(ZJJ (Yes/No) 
(3014) 11 yu. <loft your company ftlo tho RVS.- r.pon 1Y11/Nol 

I dd rn I 
Pluae clwldt the&e bOUs lo conlrm NI the--(•), on line 3017. c:omft the iequftd WonNlion .,._-lo f 54.313(1)(2) ~ f'lqlllrtt: 

(301SJ E1edro<>lccopyalthelr..,.u1I AUS'"POfU(Opent1naA•portfot (0 
Tllle<ommunlcotlonsllo<Tower>) 

13016) Oocumenl(s) for Bai.nee Sheel, lnconie Slalemttrl and SU- of CMll flows !O 

...... ·~~~-·~~h· .. --........ ~- I I r<90<t 1n<1 oll ,.quired olo<-lon 

(.l0181 II the r..,,.,..,.11 no.., Mne .l014, ls your comp•ny audited? 

tf 1ho mponMlsyeson l!ne 30111. ... ,.ch<ct lhc-.- IO 
conlnn your submislior\, on Int 3026 .,..._,. 10 t ~.313(fJC21 c-

# L . ,, _, l Ji . J . I 
~of Artlehedl ~usiq lltqUtta lnrotmlUDn 00 

(Yet/No) 

(.l01'1 tlth<r1t011"1ofth•lr l\dted-S1>1....m;cwU1 •fln-"11<1>0rt lnol0tm0tc°""'"'-"'RUSOl>ondncAeponforT~ 0 
130201 Oocumef'l4(s) '°' BalalQ ~. Income Slalemtnl and Slalemenl of Cuh Flows 0 
130211 Managemenic.Cler and lllCil opinion is.-1by"'indaplndentariiedPIAl5c~11\af l*fonned 111e ~·s bnc:ill lld D 

(30211 

11 lh< ruponse Is no on llnt 3011, ploa,. cho<k lhe bo«os b-
10 confirm your su1im1-. on lino 3026 pursu1n1 IO I S4.313(1)(Z~ 
contlilns: 

~ofl--iols-lwlllch ""'"""'~IO-byan 
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<010> S.udyAtn Code 612012 
<OU> SU9An• H.,,_ Windy City Cellular 

cOlO> 'roram Yur 
<OJO> Conllet Hamit • Ptfwn UW.should eoftCllltt !!llfClinl this dlU Andi let Ve•Vtr 
<OlS> C0ntKt T!!!pbon! HUmbtr • NumMf' of pttson identlf"lfd ill ... h cOlO> , 012220111 "iXt 
d>1'> Contact EfNJI AddftSI · Emlll Adch11i1 of p!!SOft ldendfted In dlta h <eOlO> 1 wc 1urp141!ctu 0 1 t 

Flnanclal Oata Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 
I I 
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REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

619012 

<015> Study Atu Name Windy Chy Collulu 

<020> Profr<1m Year 2016 

<030> Con~ct N1me ·Person USAC should contllCt rgardins thls ~ta l\ndilu WHver 

<OlS> Contact Telephone Number. Number of person Identified In d1t1 llne <030> 9012220144 ut. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc:ltlon of Offlcu as to the Accuracy of the Om Reported for the Annual Reportln1 for CAF or LI Recipients 

certify tllat I.,, on oflktr of th• l'tPortlnt e1rrler; my ..,.....,...Ides lnc.kHle tnsurln1ttw1<curacy of lht •nual rtpOC1f"I requlrwments for Wllv-1 ...,... support 
tdpltnts; and, to tht best of rrry knowlt<fse, the lnforrn1tlon f1Porttd on this form and In 1ny ottachmtnb Is accuratt. 

N1me of Reportlna C•rrler: Windy City Cellulac 

S11n1tw1 of Autnorlzed Olfoctr: CERTIFIED ONLINE 0111 05/21/2015 

Printed namt of Aulhorlud Olftur: llndilu Wuver 

'lltle or 1>os1tlon of Authorized Officer: \'P/COO 

Teleohone number of Autnorlud Offlctr: 9012220844 &xt. 

$tudy Alu Code of R....,rtlna C1rrler: 61'012 F11in2 D~ Dile for this form: 011011:015 

Porsom wlllhllly m11drc false •lltoments on tNs form can be !l"nUl>od by llnt or forfliturt under tlM Communlation• Aa ol 19M, 47 U.S.C. U 502. SOJ(b), or nno or lmpri>o.-ftl 
under 11tlo II of tht Unftod States Code. 11 U.S.C. l 1001. 

P111 ll 



REDACTED - FOR PUBLIC INSPECTION 

P11014 

<010> Stl!dy Area Code 619012 

<015> Study AtH Namt llindy City Cellular 

<020> Prosram Yt1r 2016 

<OJO> Conl<l<t Name · Ptrson USAC should contact t!Prdint dlis data Andilea Weaver 

<039> c .. nact Emd Addrus · EmaRMdrtss ol person ~ntilled In dota llne <030> aweoverladattu .net 

TO BE COMPLETEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cenltlcatlon of Offlcer to Authorize an Agent to Fiie Annual Reports fa< CAF or U Redplenu on Behalf of Ret>D<tlns carrt.r 

I c9'llfy tllel (Mamo o1 Agen11 lo outhof111C1 to eullmlt IM lnfom.otlon roportocl on belltlf of tho repoltlng conto<. I 
~o clftlfy lhat 1- on olfleer of \ho rwponlng cam.r; my t111'0Mll>ID!lea lncluclo onouflng Ill• aecurxy or tilt annual dota roponlng 19<1ul.......,,to pl'O'tldM to tho authorized 
~nl; and, to tho bftl of my knowlMgo, lh• rwpOftl and dm pro•ldod to the authorized -nt la eccuma. 

Name al Au1110<1led Aoent: 

Name of Ropott1n1 cantor: 

lsltn.ture of Authorilod Officer: Doto: 

Printed name of Authcriitd Officer. 

Tltlo °' oosillon of Authorized Offlctt: 

Teloohona number of Author11od Offic:er: 

Study Atu Code of Reoortln& Carrier: FRlne Oue Date for this f0<m: 

'"'°"' wllluly malclroa lallt statttMnlS on tMs lonn <M\ b• pu.,Jslled by fine °' loritlture ""ckr tilt Communications Att ct ltl4, '7 U.1.C. H 502, SOJ(b), or ane or lmprlsonmtnt 
unar nlo 11 of tht Uftited Stata Code, 18 U.1.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Flit Annual Reports for CAF or LI RKlplents on Behalf of Reportlnc Carner 

I, u 11ont for tlto ropo<tlfll carrier, certify that I em outhortrod to submit tho anoual roports for unlvtrsal St<Yfce support rtdplonts on beholf of the rtportlnc c1ni.r; I haw ptOlllded 
tho data reported haroln based on data provided by Iha reportlns carrier; and, lo tho but of my knowletlc•. tha lnfonnallon ropo<tod hareln Is aa:uralo. 

Name ol "-oatlna Catrlet: 

Name of Authorlud Aatnt or Emplayft of A&tnt: 

CJo.u.11n of Authorizod &..nt or Em....._ of Alltnt: Datt: 

Printed name ol Authorlitd Annt "' Employee of Aatnt: 

Tltlt or oosition of Aulhorlud Atont °' Employ" ol Allnt 

Ttleohone nulllber of Authorized Alent or Emoloveo of All1nt: 

Studv fllH Code of Ronnrt1""' Clfritr: Flllna Due Date lor tNJ fotm: 
- -

PtnOM ..,;tfuly maU.1 l•i.t mt•"""ts on this lorm ain bt punlshod by ftnt or loflott.ro under tile ComrnunlcMl001 Act ol l!ll4, • 7 u.s.c:. H 502. SOl(b~ or 1111• or lnlpfbo...,.,,. undtr Tlllt 
tloltht UNtedSt>tes C0..18U.1.C. t1001. 

Pa .. 14 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 

Page 15 



tmo> Servtce,~ R~w cvo1cie1 
o.u~r~ .~.;;;; 

~# · '! r.Qt"Glll1(.1i 

<010> Study Area Code 

<015> Study Atra Nllme 

<020> Program YHr 

T" 

:i4: 
r~• 

3;: 
~.:.~·~ _ ... ,., ... _ 

~-·· .. 1 : ~·-· •.:.n , t,.,,;..."to. -· ~~ ,· ..... f: •• ~i.., 
Jl,1•.· ~..,ij~"' • t "''"-·"' 

U9012 

Windy City Cel lulac 

2016 

<030> Contact Na- - Person USAC should contact reprdinl this data And i le.• W•ave r 

<035> Contact Telephone Number - Number of person ldtntifltd In d1t1 line <030> 9012220844 ext. 

<039> Contact Email Addrr:s.s - Email Addr~s of person Identified In d1t1 line <030> •"••vecl•CS.. ttu . net 

<220> 

b b b4 

NORS 
911 

Outace Outa1e Numbuof Total fadlltles 5efvke Outap 
Rmt'eMt 

OutapSUI Start OutapEnd End Custom.n Numbtrof Aff«ted Dacripdon (0-t 
Number Oate Time <nte Time Affected CUstomen Y~/No) • • that apply) 

Cellular 
01/30/20 14 14: 30 Ol/J0/2014 l4: 3$ 49 49 No 

Ol/21/2014 OS:OO 03/28/2014 06 : 00 40 40 llO Cellular 

Cellular 
04/08/2014 OS : OO 04/08/2014 16:00 20 40 Ho 

06122/2014 00:1~ 06/2212014 0~ : 00 38 
Cellular 

38 llO 

08/0S/2014 11:00 08/0S/2014 19 : 00 36 36 Ho 
Cellular 

08/06/2015 08:00 08106/201$ 14 : 30 36 J 6 No Cellular 

10/15/2014 08: 45 10/15/2014 10 : 15 36 36 Ho 
Cellular 

12111/2014 08:00 12/18/2014 09 : 15 ]3 Jl No 
Cellular 

12125/2014 07 :00 12/2~/2014 07 : 30 33 3J 
Cellular 

llO 

<f> 
Dld'IWs°""""9 ---SludrAtw .. SeMce ouuce 

l'•/No) Resolutloft 

No 
Rebooted System 

Maintenance 
No Outage 

No 
Power Failure 

No 
Power Failure 

No 
Back haul Outage 

Ito 
Back-haul Outage 

Back-haul outage 
Ho 

Wet snow on Dish 
No 

Ho power lost 

Prnentatlw 
Procedures 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

removed snow 

i ncreased power 
rat ion on dish 

--
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REDACTED - FOR PUBLIC INSPECTION 

Network Improvement Plan 
Redacted for Public Inspection 

Pages 17-24 



REDACTED - FOR PUBLIC INSPECTION 

Summary of USF Funds Usage 
Redacted for Public Inspection 

Page 25 



----------------------------------- --··---·-···" ..... .. . 

REDACTED - FOR PUBLIC INSPECTION 

Windy City Cellular, LLe (WeC) follows applicable federal and state 

service quality and consumer protection rules. They comply with quality of service 

requirements including monitoring and reporting service quality metrics where required. wee 

has implemented numerous consumer protection measures to protect customer 

information. For example, wee implemented Customer Proprietary Network Information (CPNI) 

policies and procedures that are consistent with the FCC's regulations. Employees are required 

to complete CPNI training and in addition, employees who have access to CPNI data receive 

additional guidance through written procedures regarding customer authentication. Annually, 

all employees are required to review WCC's Business Code of Conduct which includes information 

and requirements on protecting sensitive customer information from improper use and 

disclosure. WCC data privacy and security policies are reinforced through periodic training 

required of all employees. Additional consumer protection measures include wees' use of a 

third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 

("Slamming" ) and the elimination of billing and collection arrangements that could have 

potentially allowed unauthorized third-party charges to be added to customer's bills. 

Page 26 



REDACTED - FOR PUBLIC INSPECTION 

line 610 - Functionality In Emergency Situations 

Section S4.202(a)(2) of the Commission's Rules requires that each eligible 

telecommunlcations carrier ("ETC") must "[d]emonstrate Its ability to remain functional in 

emergency situations, including a demonstration that it has a reasonable amount of back-up 

power to ensure functionality without an external power source, is able to reroute traffic around 

damaged fac.illties, and is capable of managing traffic spikes resulting from emergency 

situations." 

Section S4.313(a)(6) requires ETCs to certify that they are "able to function in 

emergency situations as set forth in §54.202(a)(2)"1n connection with their provision of voice 

and broadband services. 

Adak Eagle Enterprises, LLC dba Adak Telephone Utility (AEE) and its sub subsidiary Windy City Cellular, 

LLC (WCC) have deployed the services that provide sufficient power generators to ensure 

functionality without an external power source, Is able to reroute traffic around damaged 

facilities, and Is capable of managing traffic spikes resulting from emergency situations. 

AEE and WCC have geographically located its switching infrastructure. All facilities 

are equipped with both AC and DC battery backup as well as generators. All critical equipment 

is also supplied with 2 separate power sources (or primary and redundant power feeds). 

AEE and wee maintain multiple paths to reach our network. This is setup by using multiple IP 

transit for all IP connectivity. Once the origination traffic reaches the AEE and or wee network 

all elements are setup with the same N+l configuration. The configuration allows each element a 

primary and redundant path to terminate the traffic without service interruption. In the event the main 

element fails or that element reaches maximum capacity AEE and wee have designed the network to 

advance the traffic to 1of3 other elements In the same N+l configuration that Is listed above. 

The switching infrastructure will advance to the next termination carrier in route in the event of a 

failure on any termination carrier's route. 

Page 27 
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&21/2015 Online Certification System • E-File - USAC.ag 

USAC 
REDACTED - FOR PUBLIC INSPECTION 

Unl~I Setvice Adminis1ra1hie Comp.iny• 

USAC Home High Cost Program Search Tools form 481 

CONFIRMATION 

Congratulations. Your filing has been succes.sfully certified. 

Filing 1 was successfully certified on Thu 21 May 15 06:35:04 PM EDT by aweaver@adaktu.net. 

SAC: 619012 

SPIN: 143033143 

Carrier Name : Windy City Cellular 

Program Year : 2016 

A confirmation email will be sent to the email address on record for yotE user ID. Please email USAC at HCCERTS@USAC.ORG if yoo do not receive this email 
within 24 hours. 

0 1997-2015, Universal ~rvic• Administrative Company, All Rights Remved. Website & Privacy Po~cies 

l'Ctps:/hldi .lriversalservi ce.ag/ocs/certfconfi rmati Ol'l.jsf 1/1 


