REDACTED - FOR PUBLIC INSPECTION
SQ UIREQ e Paon Bogge ISy

PATTON BOGGS Washington, DC 20037

O +1202 457 6000
F  +1202 4576315
squirepattonboggs.com

Monica S. Desai
T +1202 457 7535
Monica.desai@squirepb.com

June 30, 2015 —
ACCEPTED/FILED
JUN 8 U 2018

Ms. Marlene H. Dortch

Secretary Fedgral Communtyatiorms Commisston
Federal Communications Commission Office of the Secretary
445 12th Street, SW
Washington, DC 20554
Re: Windy Ci ellular, L1.C
— CONF1 INFO - SUBJECT
E ORD I - - - 03-109
- CKET NOs. 01- - Docket No. 09- T

10-208
Dear Ms. Dortch:

Monica Desai of Squire Patton Boggs (US) LLP, hereby files FCC Form 481 on behalf of Windy
City Cellular, LL.C. Pursuant to the Protective Orders adopted in the above-referenced proceeding,
please find enclosed one copy of the confidential version of this filing, and two copies of the public
version of this filing in redacted form with an accompanying copy of this cover letter.

Each page of the confidential version bears the legend “CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, 14-58, CC DOCKET NOs. 01-92, 96-45, GN Docket No. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

The copies of the public version and the accompanying cover letter bear the legend “REDACTED
— FOR PUBLIC INSPECTION.”

Two copies of the confidential version of this filing also are being directed to Mr. Charles Tyler of

the Telecommunications Access Policy Division — Wireline Competition Bureau, as required by the
Protective Order.

No. of Coples reg!
List ABCDE dw‘

.

44 Offices in 21 Countries

Squire Patton Boggs (US) LLP is part of the international legal practice Squire Patton Boggs, which operates worldwide through a number of separate
legal entities.

Please visit squirepattonboggs.com for more information.
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Squire Patton Boggs (US) LLP

June 30, 2015

Should you have any questions with respect to the filing, please contact the undersigned.

Respectfully submitted,

Monica S. Desai

Squire Patton Boggs, LLP

2550 M Street, NW

Washington, DC 20037
202-457-7535

Counsel to Windy City Cellular, LI.C

cc: Charles Tyler
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<010> Study Area Code 619012

<015> Study Area Name Windy City Cellular m
<020> Program Year 2016 '
<030> Contact Name: Person USAC should contact

with questions about this data DRELINE AT JUN 3 U ?ﬂ 18
<035> Contact Telephone Number: 9072220044 ext.

Number of the person identified in data iine <030> Federal Communtoations Commission
<039> Contact Email Address: Office of the Secretary

Email of the person Identified in data line <030>  #~eaverfadsktu.net

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Qutage Reporting (voice) {complete attached worksheet)
<210> | < check box if no outages to report
<300> Unfulfilled Service Reguests (volce) I a i

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | '

<330> Detail on Attempts (broadband)

| tattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 [ v v I
<420> Mobile 0.0 "
<430> Number of Complaints per 1,000 customers (broadband) m
<440> Fixed
<450> Mobile
<5p0> Service Quallty Standards & Consumer Protection Rules Compliance {check to indicote centification] | v | v |

619012 AK Service Quility Standards CPHI.pdf
<510> (attoched descriptive document) | v If v |
<600> Functionality in Emergency Situations {check to Indicote certification) | v | v |

619012 AKX _610_ER_Situations.pdf

fottoched descriptive document) [ v " v _]

<610>
<700> Company Price merlngs (voice) [complete attoched worksheet)
<710> Company Price Offerings {broadband) (complate attoched worksheet)
<B00> Operating Companies and Affillates {compiete attached warksheet)

<900> Tribal Land Offerings (Y/N)?

{if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability Certification

<1010> [ottoch descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O @ {if not, check to indicate certificotion)
<1110> Icomplete atiached worksheet)
<1200> Terms and Condition for Lifeline Customers [complete attocked worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cop Local Exchange Carriers

<2000> fcheck 1o indicate certification)

<2005> (eomplete attached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification)

<3005>

(complete attached worksheet)
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(100);Service

S

}.-/ &y
rvice | lltvlmprovementlleponhg

Data t:onar.tlon Form

<010>  Study Area Code 619012
<015> Study Area Name Windy City Cellular
<020> Pgram Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Andiles Waaver
<035> Contact Telephone Number - Number of person identified in data line <030> 9072220844 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  aweaverfadaktu.net
<110>  Has your company received its ETC certification from the FCC? (yes / no) @ O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes /no) @ O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. €19012_AK_112_FIVE_YEAR_PROG.pdf
<112> Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be s
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used lo improve service coverage and how support was used lo improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacily [y,
<118> Provide an explanation of network improvement targets not met Yes

in the prior calendar year.

Page 2
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(200) Service Outage Reporting (Volce) _ - e X FCCFormasl e 3;:4’ i 13
mcmm 25 ' o OMBE Controi No. momomc«_luuun mm:l,e G
= 5 2 2013000 N Ry
= e
<010>  Study Area Code €19012
<015>  Study Area Name Wandy City Cellular
<020> Program Year 2016
<030> Contact Name - Person USAC should contact reg g this data Andilea Weaver
<035> _ Contact Telephone Number - Number of person identified in data line <030> 9072220844 ext.
<039> _Contact Email Address - Email Address of person Identified in data line <030>  aweaverfadaktu.net
<220> <a> <b1> <b2> <b3> <bd> <cl> <> <> <e> <> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllitles Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) dutl Proced
'l'. L3

Page3
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<010>

Study Area Code 615012

<015>

Study Area Name Windy City Cellular

<020>

Program Year 2016

<030>

Contact Name - Person USAC should contact regarding this data Andile

<035>

aAVer

Contact Telephone Number - Number of person identified in data line <030> 9072220844 exct.

<033>

Contact Email Address - Email Address of person identified in data line <030> #

.net

<701>
<702>

<703>

Residential Local Service Charge Effective Date 1/1/201%
Single State-wide Residential Local Service Charge

En s s

State Subscriber Line Charge

Total per line Rates and Feey

State Exchange (ILEC) | SAC(CETC) |  Rate Type Service Rate

NOLLO3dSNI 2179Nd ¥04 - d3.0va3y




Page S

oy

e

]

JB6 ] OME LM TON MG § 3060.0819). &

<010> _ Study Area Code 615012

<015> Study Area Name Windy City Cellular
<020> Program Year 201€

<030> Contact Name - Person USAC should contact regarding this data Andilea Weaver

9072220844 exc.

<035>  Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Email Address of person identified in data kne <030> aweaver@adaktu.net

<711>

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (68) Limit Reached [select }

Page 5
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<010> Study Area Code 619012

<015> Study Area Name NWindv city Cellular
<020> Program Year 2016

<030> Contact Name - Person USAC should contact Lgu‘dhg this data Andilea Weaver
<035>  Contact Telephone Number - Number of person identified in data line <030> 9072220044 ext.
<039>  Contact Email Address - Email Address of person identified In data line <030>  aweaverfadakcu.net
<810> Reporting Carrier Windy City Cellular, LLC

<811> Holding Company Adak Eagle Enterprises, LLC

<812> Operating Company Adak Esgle Enterprises, LLC

o S R
<a13> HITTITNE

Doing Business As Company or Brand Designation

Page 6
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MB Controifio. :3060-0819

<010> Study Area Code 619012

<015> Study Area Name Windy City Cellular
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Andilea Weaver

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 9072220844 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  aweaverfadaktu.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Decument

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demanstrates coordination with the Tribal government pursuant to v 3""‘:‘
) es or No or
54.313(a)(9) includes:
§ (a)(9) includes Not Ap

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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<010> Study Area Code 619012

<015> Study Area Name windy City Cellular

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Andilea Weaver

<035> Contact Telephone Number - Number of perso; identified in data line <030> 9072220844 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aveaveradaktu.net
<1120> Please confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54,313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

e

Yes

Page 8
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<010> Study Area Code £19012
<015> Study Area Name Windy City Cellular
<020> Program Year 201€
<030> _ Contact Name - Person USAC should contact regarding this data Andilea Weaver
<035> Contact Telephone Number - Number of person identified in data line <030> 5072220844 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ,ueavergadakru.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  www.adakeu.net

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, I
Additional charges for toll calls, and rates for each such plan. -

Page 9
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<010> _ Study Area Code

TIJ0LZ

<015>  Study Area Name

<020> _Program Year ARy -
<030> c«matm Pvmwc id regarding this data ki

- Y : ——ATOTIES WEIVET
<035> _ Contact Tel - of person identified in data line <030> e
<039> I‘:ontactEmail!ddreu&m:lllddressnrpermn identified in data line <030> haizie

IVESVETUAGAKLT  HEE
“acr = == == = 2. = e ]

Select the appropriate responses below (Yes, No, Not Applicable) to note pi as a recipient of | i C America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and

Connect America Phase il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The infermation reported on this form and In the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(bN1}i)
<2011a> 3rd Year Certification {47 CFR § 54.313{b){1}ii)

<2011b>  Attachment {47 CFR § 54.313(b)(1}ii}

gy T e
Price Cap Carrler Receiving Frozen Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Support Calculation (47 CFR § 54,313(cj1)}

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c){2))

<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)}

<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4]}
Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband | I
Connect America Phase Il Reporting {47 CFR § 54.313(e)]

<2017> 34 year Broadband Service Certification E

<2018>  s5th year Broadband Service Certification —

<2019>  Interim Progress Certification

<2020>  Please check the box to canfirm that the attached document(s), on Ilne 2021 ,contalns the required information [ ]
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10
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" <010> _Study Area Code £19012
<015 Study Area hame Mindy City Cellular
<020> _ Program Year 2016
<030> _Contact Name - Person USAC should contaet regarding this data Andiles Wesyer
<035» _Contact T Number - Number of identified in data line <030> 72
<039> _ Contact Emadl Address - Emadl Address of identified in data fine <030>
CHECK the boxes below to note compilance on Its five yaar service quality plan (pursuant to 47 CFR § 54.202{s)) and, for held carri, o wiith the financial sat forth in 47
CFR § 54.313(1}2). | further certify that the lnformation reported on this form and in the d below Is
(3010)  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(N{1N0}
Name of Attached Tisting Required
ase chack this box lo Grm that the d ,,mm:ﬂf!mmmm pursuant to

(3011) ssummnmn ,Ine cartr shad provide he rumbe. names, and adaresses of commundy anchor insisiont Lo which began |

g access o service In the preceding calandar year.

(3012)

13013)
(3014)

Pieasa check these boxes to confirm that the sitached d {s), on line 3017, ins the required lnk P hssssmamm

(3015)

Community Anchor Institutions {47 CFR § 58.313(M)( 1))

Name of Altached Docoment Listing Required hﬁocmmn
Is your company a Privately Held AOR Carrier (47 CFR § 54.313(12)) B 8

H yes, does your company file the RUS annusl report [Yes/No)

Electronic copy of their annual RUS reports [Operating Report for
Telecommunications Borrowers)

(3018) D i(s) for B Sheet, | St and Stal of Cash Flows

[3017)

(3018)

3019)

(3020}
(3021)

(3022)

{3023)

(3024)
13025

3026)

I the response s yes on ine 3014, attach your company’s RUS annual
report and all required documentation

I the response is no on Nne 3014, Is your company audited?
Hﬁnmpmclsmmmnu.nhmmmhmbm
confirm your

Name Tstng
oo QX0
10 § 54.313{M2), contains

Either a copy of their audited financial statement; or (2} 2 financial report in a format comparable to AUS Operating Report for Telecommunications D

Documeni(s) for Balance Sheel, | Slal and St of Cash Flows D
Managamentlatier and sudil opinion issued by the independent cerfifed public accountan thal periormed the company's fnancial sudt. (||

Emmponsmnoonlmlou.pluu check the boxes

1o confirm your submission, on mzamanmsuamnm
containg:

Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financlal report in a
format ble to AUS ing Report for

s ion subj 10 8 reviaw by on independ sified
publcumm

Underyi biected to an officer certification,
Wﬂhmm Income Statlement and Stalement of Flows

Hi
Mo o

Attach the worksheet listing

Name of Document L Iinformal

Page 11
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this data i Wea

035> mrmm-wamw.daunm 9072220844 axt
039> umtmaum-mm«&mnmnm aweaverfadakty.net
o
Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

I
r
=
=

]
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Page 13

<010>  Study Area Code

619012

<015>  Study Area Name

Windy Cicy Cellular

<D20> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Andilea Weaver

<035>  Contact Telephone Number - Number of person identified in data line <030> 9072220844 ext.

<039> Contact Emall Address - Email Address of person Identified in data line <030>

aveaverfadaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

it certify that | am an officer of the reporting carrier; my responsibiiities Includ ing the y of the annual reporting requirements for universal sarvice support
reciplents; and, to the best of my k ted Information reposted on this form and In any attachments Is accurate.

[name of Reporting Carrier: Windy City Cellulac

nature of Authorized Dfficer: CERTIFIED ONLINE Datg 05/21/2015

[Printed name of Authorized Officer; Andilea Weaver

[itle or position of Authorized Officer: VF/C00

Telephone number of Authorized Officer: 9072220844 exct.

Area Code of Carrler; 619012 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or fory under the C
wnder Title 18 of the United States Code, 18 US.C. § 1001.

Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment

Page 13
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Page 14

613012

<010> s:mm Code

_:g-l» 54.,91 Area Name Windy City Cellular
<020> _ Program Year 2016
<030>  Contact Name - Person USAC should garding this data Andilea Weaver
<035> Contact Teh P ber of person identified in data ine <030> 5072220844 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  aweaverBadaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, |F AN AGENT iS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I centify that (Name of Agent)_ s suthorized to submit the information reportad on behalf of the reporting carrier. |
also certify that | am an officer of the rep @ carrier; my ibllites g the y of the annual data reporting req P to the
lagent; and, to the best of my knowledge, the reports and data provided to the authorlzed agent is

fName of ized Agent:
{Nsme of Reporting Carrier:

of Authorized Officer:
Frinted name of Authorized Officer:
tle or position of Authorized Officer:
elephone number of Authorzed Officer:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine of forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine of Imprisonment
wnder Title 18 of the United States Code, 18 U.5.C § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

I, as agent for the reporting carmier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the inf ! i herein Is

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

of Authorized Agent or Employee of Agent:
of Agent:
ition of Authorized Agent or Employee of &gm
& number of Authorized Agent or Employee of Agent:
tudy Area Code of Reparting Carrier:
Persons witifully making false statements on this form can be p

Filing Due Date for this form:
d by fine of forf under the Ci Actof 1934, 47 US.C. §§ 502, S03(b), or line of imprisonment under Title
18 of the United States Code, 18 US.C. § 1001.

Page 14
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Attachments

Page 15
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<010> Study Area Code €19012
<015>  Study Area Name Windy City Cellular
<020> Program Year 2016
<030> _Contact Name - Persan USAC should contact regarding this data Andilea Weaver
<035> _Contact Telephone Number - Number of person identified in data line <030> 5072220844 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030> aweaverBadaktu.net
<220>
<a> <b1> <b2> <b3> <bd> <cl> <cl> <d> <e> <f> <g> <h>
NORS 911 Did This Outage |
Outage Outage | Numberof | Total Facilitles Service Outage Affect Muttiple
Reference Description (Check
Outage Stat  Start Outage End| End Customers | Numberof |Affected Study Areas Service OQutage Preventative
Date Time Date Time Affected Customers KYes / No) ail that apply) [Yes / No) Resolution Proced
Cellular :
01/30/2014] 14:30 | 01/30/2014 | 14:35 45 49 Ne o Rebooted Syatem Not Applicable
03/27/2014] 05:00 | o3/28/2014 | 06:00 40 40 Mo CEllular Maintenance Not Applicable
L Outage
llula ; ;
04/08/2014) gs;00 |04/08/2014 | 16:00 20 40 o Cell r i Power Failure | Not Applicable
06/22/2014] oo:15 | 06/22/2014 | 02:00 20 ia @ Cellular " Power Failure | Not Applicable
- L]
08/05/2014| 17:00 |08/05/2014 | 19:00 6 16 e Cellular o Back haul Outage | Not Applicable
06/06/2015| 08:00 |ossoes201s |24:30 | 36 s o Cellular - Back-haul Outage | Not Applicable
10/15/2014] pa:4s | 1071572014 | 10:15 36 16 No Cellular s Back-haul Outage | Not Applicable
12/18/2014] 08:00 | 1272872014 | 0s:1s | 33 1 o Cellular - Wet snow on Dish | removed snow
Cellular i
12/25/201 7 07:30 ower lost | increased power
/25 al 07:00 |12/25/2014 33 13 Mo No P e Lo o8 ok

NOLLO3dSNI 2178Nd d404 - 03.1.0va3y
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Network Improvement Plan
Redacted for Public Inspection
Pages 17-24
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Summary of USF Funds Usage
Redacted for Public Inspection
Page 25



REDACTED - FOR PUBLIC INSPECTION

Windy City Cellular, LLC (WCC) follows applicable federal and state

service quality and consumer protection rules. They comply with quality of service

requirements including monitoring and reporting service quality metrics where required. WCC
has implemented numerous consumer protection measures to protect customer

information. For example, WCC implemented Customer Proprietary Network Information (CPN!)
policies and procedures that are consistent with the FCC's regulations. Employees are required
to complete CPNI training and in addition, employees who have access to CPNI data receive
additional guidance through written procedures regarding customer authentication. Annually,
all employees are required to review WCC's Business Code of Conduct which includes information
and requirements on protecting sensitive customer information from improper use and
disclosure. WCC data privacy and security policies are reinforced through periodic training
required of all employees. Additional consumer protection measures include WCCs' use of a
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes
(“Slamming”) and the elimination of billing and collection arrangements that could have

potentially allowed unauthorized third-party charges to be added to customer’s bills.



REDACTED - FOR PUBLIC INSPECTION

Line 610 - Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible

telecommunications carrier (“ETC") must “[d]lemonstrate its ability to remain functional in
emergency situations, including a demonstration that it has a reasonable amount of back-up
power to ensure functionality without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations.”

Section 54.313(a)(6) requires ETCs to certify that they are “able to function in

emergency situations as set forth in §54.202(a)(2)"in connection with their provision of voice

and broadband services.

Adak Eagle Enterprises, LLC dba Adak Telephone Utility (AEE) and its sub subsidiary Windy City Cellular,
LLC (WCC) have deployed the services that provide sufficient power generators to ensure

functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

AEE and WCC have geographically located its switching infrastructure. All facilities

are equipped with both AC and DC battery backup as well as generators. All critical equipment
is also supplied with 2 separate power sources (or primary and redundant power feeds).

AEE and WCC maintain multiple paths to reach our network. This is setup by using muitiple IP

transit for all IP connectivity. Once the origination traffic reaches the AEE and or WCC network

all elements are setup with the same N+1 configuration. The configuration allows each element a
primary and redundant path to terminate the traffic without service interruption. In the event the main
element fails or that element reaches maximum capacity AEE and WCC have designed the network to
advance the traffic to 1 of 3 other elements in the same N+1 configuration that is listed above.

The switching infrastructure will advance to the next termination carrier in route in the event of a

failure on any termination carrier’s route.
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