
11tfl CONSORTIA 
~ CONSULTING 

Here for you. 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUN ? g zn t&i 

FCC Maif Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan for Our Future, Establishing Just and Reasonable Rates for 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
lntercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
lifeline and link-Up, Universal Service Reform - Mobility Fund, WC Docket Nos. 
14-58, 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of TrioTel Communications, Inc. (SAC 391669) ("Trio Tel"), please find enclosed two 
copies of Trio Tel' s FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of TrioTel' s redacted progress reports on its five-year service quality 
improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under separate cover. 

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this 
submission. 

No. of Copies rec'd, _ _ O_-r~~~---1 
List ABCDE 

I . 
16924FrancisStreet • Suite115 • Omaha, NE68130 • Ph: 402-398·0062 • Fax:402-398-0065 "tff ; 
233 South 13111 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 . .. a:insora-?oonsu<t "'~-com 



11tfl CONSORTIA 
~ CON&Ul.TING 

Here for you. 

Respectfully submitted, 

sortia Consulting, Inc. 

Encl. 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398·0062 • Fax: 402-398-0065 .. fl : 
233 South 13th Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441·4315 • Fax: 402-441-4317 ~ consort.ia-consu~tm~fc-Drn 



<010> Study Area Code 391669 
\,,P.(\ & \As~eeted 

<015> Study Area Name MCCOOlt COOP TBL CO secf' .· 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2016 JUN ~> 9 'lQ15 
J\ldy Chrilti..,.en 

<035> Contact Telephone Number: 4 021111322 ext . FCC MaM Room 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identlfled In data line <030> j chriet ianeentconsorti aconaulcin9 . com. 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ ,.. I ./ ~- check box if no outaaes to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(compkte ottochod-*snttt) 

<320> Unfulfilled Service Requests (bro;..ad:.:b::a::..:n:;dl:.__..:J =o====:::I.----------. 

<330> Detail on Attempts (broadband)! I I 
~· --.,.-.....,.--.,....-:--------------' '•ttodtdcu:riptM-t) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_. _o -------1 
<420> Mobile o. o .._ ______ ~ 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed t-
0
-· _

0 -------1 
<450> Mobile o.o .._--::___,---,.,..........,,.....,.....,,,... 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

,/ 

,/ 

,/ 

,/ 

I~ 

II ' 

II ' 

II ,/ 

Im ...... ,._ ... 

<600> .___1_ ..... 11...._ ......... 1_ ..... 

<610> 

<700> Company Price O erings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N}? 0 @ 
<1000> Voice Services Rate Comparability Certification 

(comp/•l>I ottochod W«tshttr) 

(comp/•t• ottochod W«tshcot) 

(comp/•le OtfO<ltod W«irshHt) 

(/f l'U, comp/•te ottodtod-*<hfft) 

Ives 

<101~ I I , ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ Q (I/not c11«1c totndlcoto cmJflcotJonJ 

<1110> (ccmplet>rottaclt..t-*"'«r) 

<1200> Terms and Condition for Lifeline Customers (cornphtt ottodtod-tttJ 

Price Op omers, Proceed to Price op Addltlomil Documenutlon Wortcsheet 

Including Rote-of-Return Carriers olflliated with Price Cop Local Exchange Carriers 
<2000> (c/rect to lnr/Jcot• «<f/Jko!lott} 

<2005> (<ompleto ottodt1d worbh .. t} 

Rate of Return Carriers, Proceed to ROR Additional Document1tlon Worksheet 
<3000> (c/rect to lndlcote l:O't(jlcott«1) 

<3005> 

.___, _ _.1 .... 1 - '---

,/ ,_ 
,/ 

,/ 

I~ 
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(lCIO) Service Quallty lmproVement Reportlftl 

Data Collldlon Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Tele~hone Number - Number of person identified in data l ine <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •5 

year plan" filed with the FCC? 

FCCForm 481 

OMB Control No. 3060--0986/0MB Control No. 3060-0819 
Jul¥ 2013 -

391669 

MCCOOK COOP TBL CO 

2016 

Judy Cbrieti&n.0en 

4 028181322 ext. 

j chriatia.n1en9CQnsortiaconaulting . com 

(yes/ no) O® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ........... ~. I 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve selVice quality and how support was used to Improve service quafity 

<116> How much {USF) was used to improve service coverage and how support was used to inprova service coverage 

<117> How much (USF) was used to improve service capacity and how support was used lo improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(ZOOl Service OUt11e lt.,artlrtc (V~)· 

0... Colllctlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

391669 

MCCOOK COOP TBL CO 

2016 

<030> Contact Name · Person USAC should contact regardin,gJhis data JUdy Christiansen 

<035> Contact Telephone Number· Number of person identified in data line <030> • 021181322 ext· 

<039> Contact Email Addre.ss · Email Address of person Identified In data line <030> jchriatianseneconaortiaconsulting . coa1 

<220> -- -- -- - ' -- -- -
NORS 

Reference Out8&1! Start OutapSt11rt OutqeEnd OutapEnd Number of 911 F8Cllltles 
Number Date nme Om Time Customers Affected Total Number of Affec:ted 

Customers (Yes/Nol 

Page3 

FCCForm481 
OMll Control No. 3060-0986/0MB Control ND. 3060-0819 
My2013 

- -
OldThls Outap 

Setvice Outqe Affect Multiple 
Desc:riptlon (Ched: StudyAlus Sel'Ylce Outaae Prewntatlve 

all tllat aaolvl (Yes/ Nol Resolution Procedures 

Page3 



<010> Study Area Code 391669 

<015> Stucly_ Area Name MCCOOJt COOP TBL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re~hls data JU<lv ChrietianHn 

<035> Contact Telephone Number. Number of person identified In data line <030> •02eun22 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristianseneconsortiacona\llting .com 

<701> Residential local Service Charge Effective Date 

<702> Singte State-wide Residential local Service Charge 

1/1 /201 5 

16 . 0 

<703> r ~ ~.,..~r-;:; .<IZ>. - -Q3> 
· -;..r - cltJlo 

- · ,,_1_ . t. 4( __........~~--~ _____ .... 

cti3> . , . - - .,, n • .' ·'*">· ' • ~ ~- ~ 

Resldentllll t.oul Mandlltory &tended Ate• 
State Exdla1111 llLECI SAC(CETC) Rilte Tv.,.. Service Rew Stete SUbscriber Une Cluup Stete Universal Service Fff Service Chernt 

- ~ ...... -· · - - L. - ..1 ,. _ _. __ a.. __ .. 

Page4 

j ' : ~ -.~~.----.:...~.'t .- -,.,~ 

Tatel per lln• Riltes and fff 
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Pages 

<010> Study Area Code 39160 

<015> Study Area Name MCCOOK COOP TBL CO 

<020> Program Year 2016 

<030> Cont•ct N11me - Person USAC should contact regarding this data Judy Cbrie t ia.n.oen 

<03S> Contact Tel~holle Number - Number of pe_rson identified In data line <030> •02 8181322 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> j chr ia tianeanttco"90rtiaconsul t ing . com 

<711> .. ·' . <91> 42> 41> , ·-
~ . ·- ; Ah - <C> -- ,_cG> _:: _~ - <G ,. ~ ' ~-· - qM> 

Broadbllnd SeMce • usaae Allowance 
State Reculated Download Speed Broadband Service • Usace Allowance Action Taken When 

suite Exchance (IUCI Residential Rate Fees Tatel Rate and Fees (Mt.n.) UDio.d <;naM (Mbn<) IGBI Umlt Reached {fflect) 

eo-- -.&.a.-- _ _. 
- -. 

,."'. ,,_, '"""'""'' -

Pages 
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<010> Stl.ldy Area c.ode 3'1669 

<015> Study A1ea Name Mt'COOI rooP TRL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Jud~ _Chrietianaen 

<035> Contact Telephone Number · Number of person Identified In data line <030> 4 028181322 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> jchristianscn11eo_11sort1aconault~. com 

<810> Reporting Carrier TrioTel a-unicationa • MCCOOk 

<811> Holding Com~any Not Applicable 

<812> Operating Company TriOTel cc-unica tiona, Inc . 

1---:'~ ~~'I..-..-:--·:- '.). <11> - ~/~i:~·~7j 1 ' . -<813> l ' .«!. lL ;-1; ;~ ""(,' -., "i• "~- ~,l ji';,· ' >: iF"r- ·----~~~ .. ~ ~ i.1.~~-~~ <83> ~·~--: ... :et:.• - ! ~ ~~ '1 ';I ~-~l 1~·;~ ,~JI 

Affiliates SAC Doinc Business As Comp•ny or 8111nd Designation 

-see an ached worksh1 ~et-

Page 6 



<010> Study Area Code 391669 

<015> Study Area Name MCCOOK COOP TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jl.ldy Chrietiansen 

<035> Contact Telephone Number - Number of ~erson identified in data llne <030> 4 028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristianaen•conaortiaconsult.ing . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on fine 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institu1ions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or No or 
Not Applicable 

~"''~~'"' 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

391669 

MCCOOK COOP TEL CO 

2016 

Judy Christiansen 

4028181322 ext. 

j christiansen9consortiaconsulting. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 
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<010> Study Area Code 391669 

<015> St udy Area Name MCCOOK COOP TBL CO 

<020> Program Year 201 [1; 

<030> Contact Name - Person USAC should contact regarding this data .J'udv Chi:isti ansen 

<035> Contact Tele2hc>ne Number - Nu1T1ber of person identified in data line <030> 402'181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchri atia.nsen•consorti aconsulting. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,, ......... ,,. · 1 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

III) 

~ 

Name of Attached Document 

Page9 
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<010> Study Area Code 

<OlS> Stucty Area Name 

<020> Program Year PICCWX: UXIP ?BL 00 

<030> Contact Name • Person USAC should contact regarding this data 2llIT 

<035> Contact Telephone Number · Number of person Identified In data line <030> =<JJ7'.==uuren 

<039> Contact Email Address • Email Address of person Identified in data line <030> ~u.......-....• · 
J CfifiiCilHllHWCOh90ttllCOHDUltlh9 . com 

Select the •ppropriete responses below (Yes, No, Not Appliatble) to note compll9nce as• rKiplent of Incremental Connect America Phue I support, frozen Hlah Cost support, .._h Cost support to offset .a:ess chllrp reductions, and 

ConMCt America "'-11 support u set forth In 47 CfR f 54.313{b).(c),(d),(e). The information reported on this form and In the documents attached below Is llCCUrate. 

<2010> 
<201la> 

<20llb> 

lnaemental Connect America l'tlllse I reportins 

2nd Year Certification (47 CFR § 54.313(b)(l)i) 

3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

Attachment {47 CFR § 54.313(b)(1)ii} 

Price Cap Carrier Reoeivlns Froten Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Froien Support Calculation (47 O'R § 54.313(c)(l)) 

<2013> 2014 Frozen Support Calculation (47 O'R § 54.313(c)(2)) 

<2014> 201S Frozen Support CalQJlatlon (47 O'R § S4.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carriet' Connect America ICC Support (47 CFR t S4.313{d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phue II Reportlns (47 CFR t S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

l _I 
[-- ~ - .•... - - : ] 

Kame of Att.c;hed Oocument(sJ un:1nc Kequ1rea 1ntormauon 

I 

f I 
<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information L _J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions ,-. - .- · - ... ... --, 
Kime Of Attacfte(I [)OC:Um.ftt(J/ U JUfll P\41qU~ fflTOfTTiilUOO 

Page 10 



<010> St~_Cod_O____ 3Jll66!J 
<015> StudyArHNamo MCCQOIC COOP TRL co 

<0.20> Pr'Olf'lim Ye1r 2016 
<030> COll-N1me - PenonUSAC•houldcon_....,.,l"1thlsdlta '11.!~ Chrj..atianaen 
<035> COntac:tTotepllone Number-Numl>Hofpol>CHI identl6ed in dlta line<030> 4028181322-_J!Xto~ 

<039> COntac:t Emel Addreu - Email Addrou of penon ld_•ntifiocl_ln_ ditJI Jne <030> _ ichr iatlansenttconoort.llcon.aul tina _com 

CHECIClhe--10.-............... 111 _.,..,_qumllyplon """'*" to47CRIfS4.20l(1llond.1or,.-...,- ...... - ............... -the-._mns ,....._ Mtf-ln47 
CFR t 54.JU(l)(~l.1 fulthe< c..illy lhlt the,......,,....., .......,..ion thlo fwm ..... In the documontl - below Is.....,.._ 

I "''"~"' ¢. I 
Homo of AltOChOd Oc>culMnt llstlnc Reqund lnfonnollon 

(3010) P....,.a llopaot on 5 Yow Pion 
Miiistone Certlfbt.lon {47 CFR § 54.313(1)(11(01 

PleaM cl19dt this box lo confirm that the 8llaClled docu'*11(•). on line 3012 allUins the~ lnfonnalion ptnU&nt to 
(30111 § 54.313 (1)(1){li). the awrier lhllll pto'llde the number, names, and 8dchsses at COl'IVIQ1ity anchor Institutions towNch b8gerl 

pnMclng 8CX8SS to broadband ~ In the pt8C8Clng c8lendllr yes. rn 
(30121 Community Anchor Institutions {47 CfR § 54.313(f)(ll(il)} 

I ,,,. ... ~.,, ¢• l 
(3013) 11 your company a Privately Held ROR Comer (47 CfR § 54.313(1)(211 (Yes/No) • 

Name of Attochlld Document U>tlna Reqund lnformotlon ~ 8 
(3014) lfyu,-yovrcomponyflletheRl.l5onnu1lreport (Yef/No) e 
Pl .. sa cl19dt .,_boxes to ccntirm that the 8tlllched ~•). on lne 3017, c:orains the~ Wonnetlon ptnuant lo§ 54.313(1)(2) ~..,. noqUras; 

![Z] (30151 Eloctronit copy of their •nnuol RVS report> (Opominc !Wport lo< 
Telocommunitatlons Bonowers) 

(3016} Oocument(s) fOr Balance Slwet, Income Stalement and Statement of C&sh Flows l[Z] 

(3017} If the roSj>Onse ls yes on lino 3014, lttoch yourcompany's RUS annual 

"'Port and all required documenllttlon 

(3018} lfthe l'Hj)Onso lsno on lne 3014, byovroompanyaudlted? 

If the.._.... byes"" lillo 301', plolse dl«'k ti.. -below to 
<0nftrmyour submission, on fine 3026 punuant to§ 54.313(1)(2), conlllns 

3'166,•<13011 .pdf 

Name lnfornuUon 00 
(YH/Nol 

(30191 hhlra copy ofthelr aud~ed flnancllll sutenwnt; or (2) • financial report In a formot comparable to RUS ap.n.tlns Report for Telocommunlatlons D 
(30201 Oocument(s) for Balance Sheet, Income Statement and S1atement of Calh Flows D 
(30211 Management letter and audit opinion Issued by the independe!lt certified public accountant lhat perfonned the company's financial audit D 

lftht rtSPQnso Is noon line 3018, ploaso theGkthe boiwbelow 
to confirm your submission, on Moe 3026 pursuant tot 54.313(1)(2), 

c:ont:aln.: 

(302:!) COflf of- llnandal SUttmtnt wlllch has bten ..,bjoct to - by on 
-pendent~ public OC<>OUnt.nt; or 2) 1 flnancllll rePQrt in a 
fomwt comparable to RUS Opom"1c RePorl for Telocommunk:ltlons 

D 

Borrowers, 

(3023} Und1<1yins lnforrnotlon sub)ected to• rwtow by an Independent cortlfMd r:::I 
~~ ~ 

(30241 Underlylns lnforrnotion sub)ectlld to an officer cortlflcotlon. ID 
(30251 Oocument(a) for Balance Sheel, Income Slltament and Statement of i9sh Flows , 

(3026) Attach tM _,_ listinc roqulred infonnotion 

- -- . - '" .. _ _ • • • ·-· _ Name Of Attodlid Document UliJiii Raqult9d lntonnlilon 

Pap 11 

Pasel1 



REDACTED - FOR PUBLIC INSPECTION 

<011>> Study ArH c.odo 3 9166~ 
<015> Stud~~N•me -------- - _____ l'ICCOO~ ~1' 'I'!!!.m_ 
<:020> PrOlf8m V•ar 201& 

<030> Contact Nome - Pe.- USAC should contod ._n11n11 this dota JUdv O>ri~ 
<03S> ContoctTollphoM Number -Numberof-tdentiflodlndmllno<;OlO> 4028181322 ext. 
<039> Contact Emal Address· Emal Addrus of person tde:ntified In data l ne <030> i christiarutf!neeon9ort.1aconsultina _co. 

Rn.ndal Data Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-- · ·-

N•mo of Attached Document Ustlnc Requftd lnfom>ltlon 

Page 12 
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<010> Study Area Code 391669 

<OlS> Study Area Name MCCOOlt COOP Tiit. CO 

<020> Prorram Y""r 201' 

<030> Contact Name - hrson USAC should contact reprcina this data J\Jdy Chriati&naen 

<035> ContaetTelephone Number- Number of person Identified in data r.ne <030> 4028111322 ext. 

<039> Contact Email Address - Email Addteu of person identified in data line <030> je!>rietianaenaconaortiaconeultin9.cOC11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlf: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

ce<tlfy that I am an officer of the reportlna e1rrler; my responslblltles Include ensurtnc tha ICCU'KY of the annual reportlnc requlremlflts for untve1111I sentlce support 
recipients; and, to the best of my knowlldp, tha Information reported on this fonn and In any attadlments Is accurate. 

Name of IW>ortirw Carrier: 

tsi.nature of Authorized Officer: ~te 

Printed name of Authorized Officer: 

Title or posit.Ion of Authorized Officer: 

Telephone number of Authorized Officer: 

IStudv Area Code of Reportirc Carrier: Fillnt1 Due ~te for this form: 

Persons willfully makin1 folH Jbltemonts on this fonn con bo punished by fine or forfeiture undortho Communications Ad of 1934, 47 U.S.C. H 502. SOJ(b), orflne or Imprisonment 
un<MrTltle 18 of tho United Stotos Codo, 18 U.S.C. § 1001. 

Pase 13 



P•p 14 

<010> Study Area Cod• 391669 

<015> Study ArH Nome MCCOOIC COOP TEL CO 

<02.0> t11m Yeor 2016 

<030> eoni.ct Name · Person USAC should contkt reptdl'! this dlta JUd.y Christiansen 

<035> Contoct TelephoNi Number- Number of person Identified ln dlta lne <030> 4028181322 ext. 

<039> Contoct EmaW Add<us • Emoil Address of person Identified indotll nne <030> jcl\rietianseneconaortiaeonaulting .com 

TO BE COMPLmD llY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to Fiie Annuel Reports for CAF or LI Recipients on Behelf of Reportlnc C.rrier 

I ce<1lly that (Name of Agem) .rudv Qii;i1til!IHll la autlloltzed to aubmlt the lnformetion repo<t9d on beNlf of the repooU"il canter. I 
elao cerllty that I om an oftlcef of the repor11ng center; my responalblll- lnclucle enaurlng Ille accuracy of Iha 1nnual clelll repotllng requnmema ptOYlded to lhe •U4floltied 
iegent; end, to the beat of my knowledge, lhe repo<W end dltl ptOYlded to the euthorlzecl egent la accut11le. 

Name of Authorlled A.lent: JUdy Christianoen 

Nome of Reportlrw Corri e r: MCCOOK COOP TBL CO 

!>iornature of Authorized Officer: CBRTIPIBD ON'LINB D1te: 06/22/2015 

Printed name of Aulhortt.ed Ofllcer: Bryan Roth 

lrltle or position of Authorlled Of!lcer. General Manager /CBO 

ITeleohone number of Authortied Offtoer. 6054252238 ext. 

I<.,..., ArH Code of flennrtW.. Clrrior: 391669 FlllNt Due Dote for this form: 07/0112015 

Persons wtllfully moklna fabo stmoments on this form con bo punished bv fine or fOtftlture undortlle CommuniQ!lons Aa of 1934, 47 U.S.C. H 502. 503(b), or ftne or lmprfson"'"'11 
undtrTltle 18 of the Unltad Statu Codt, 18 u.sc. § 1001. 

TO BE COMPl.ET£D BY THE AUTHORIZED AGENT: 

Certification of Acent Aut horized to File Annuel Reports for CAF or LI Recipients on Behalf of Reportln& Clrrfer 

1, as epnt for the reportlnc canter, certify that I em euthot1zed to submit the 1nnual reports for universal seMc:e support recipients on ...,,.If of the ,.,ortlrc canter, I haWI pnwlded 
the deta reported henln based on deta pnllllded by the !'9p0ftlnc canter, and, to the bett of my knowledge, tha lnfoml1tlon ,.ported her.In Is acc11n1te. 

Name of Reoortlrw C.rrler: MCCOOK COOP TBL CO 

Nome of Authonzed Aftnt or Emolovee of Annt: JUdy Cl\rietiansan 

lSlmature of Authorlzod •-nt or £m..i...- of "-nt: CBRTIPIJID O!ILlNB Dote: 06122/2015 

Printed n1me of Authorized Annt or Em"- of Annt: JUdy Cl\ristianaen 

lritlo or posltlon of Authorized Aftnt or Em....._ of Nient consultant 

ITeleDhone number of Authorized Aftnt or Em-of Annt: 402 8181322 ext. 

lstu.N ArH Code of ReP<>rtJrw Clrrler: 391669 Flllrw Due Date for this fonm: n71n112n1 • 

r Person.-~llWully mo kine false statements ~n this form con bo pYnlshed by flM or forfeiture undt< Ille Com,,,;;nicllllons Aa of 1934, 47 U.5.C. §§ 502, 503(b), or ftne or lmprl,;,nment under Tlt;e 1 
' :_ 18 of the United States Code, 18 U.S.C. § 1001. 

Pap14 
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FCC Form 481- Line 510 

TrioTel Communications, Inc. (SAC 391669) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481 - Line 610 

Back-Up Power 

TrioTel Communications, Inc. 
SAC 391669 

Functionality in Emergency Situations 
for Voice and Broadband Services 

TrioTel Communications, Inc. currently has in place the following items to ensure functionality in 
case of a commercial power outage. 

• Fixed stand-by generators at all central office locations. 
• All generators are recycled every Monday morning. 
• Secondary generator outlets at each Central Office in case of Primary generator failure. 
• Twelve-hour batteries in the Central Office. 
• All standby and backup power sources provide for uninterrupted switching and 

broadband services in the Central Offices. 
• Optical Network Terminals (ONT's) located at the customer's premise have batteries 

rated at 8-1 O hours for continued essential voice service. 
• Eight portable stand-by generators. 

Rerouting of Traffic around Damaged Facilities 

Trio Tel Communications currently has in place both an Ethernet Ring and also a SONET Ring 
for redundancy between our exchanges and interexchange carrier traffic. The Ethernet Ring and 
SON ET Ring provide protection in the case of a fiber cut or the failure of a transport equipment 
failure to both the voice and broadband services. 

Traffic Spikes 

Trio Tel Communications currently operates on 250 toll trunks, two Operator Assistance trunks, 
and two 911 circuits per county served. We have 1,928 access lines, so we have an adequate 
amount of switching capacity to support sporadic traffic spikes. Broadband bandwidth usage is 
measured on a daily basis. When usage peaks near the allotted bandwidth, additional 
bandwidth is purchased to prevent service disruptions. 



<010> Study Area Code 39166' 

<015> Study Area Name MCCOOK COOP TBL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding tills data JU4Y Cbri.stianaen 

<035> Contact Telephone Number - Number of person identified In data line <030> •02neu22 ext. 

<039> Contact Email Address - Email Address of ~e.rson identified 1n data line <030> _~llris_tiaruraneconaorthconsul ting."°"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charg" 

1/1/2015 

16 .0 

<703> 

"" -;;;· r,; -;-- ~- ,;;- -- Cbl> --,-;- c1t2> , , ~' cb; '•"° .. ~,>'. <114> .;;;:-: -;-. -- ~ 10 ;7,1 
Residential Local Mllnd•tOf'f Extended Area 

Stllte Exchanp (ll£C) SAC (CETC) Rate Type Sarvlcie Rate Stllta Subscriber Une Cham State Universal SaNlce FH Sarvlcie Cham Total par liM Rates and Fee 

SD All PR 16.0 0.0 0.0 0.0 16.0 



<010> Study Ate;i Code 391669 

<015> Study Area Name llCCOOlt COOP TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should cootact regarding this data J\14y Cbristianaen 

<035> Contact Tel~fl()ne Numb_er - Nurnb@r of person identified In data line <030> 4028181322 axt. 

<039> Contact Email Address - Emall Address of person Identified In data line <030> jchriatianseneconaortiaconaulcing. com 

<711> 
I ~.~ :: .. ~ ~ .. -~ ~- ___.. --- ... . ~· 111':9ol - ~ 

Cd> cd1> cd2> ~ 
- - J ,:.: -ir.n™ ~, 

d> ' 
State Exchanp (ILEC) Residentlll S-Rqulated Total Rates Bl'Olldband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download stieed Upload Speed (Mbps: (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SD All 39. 95 0.0 39. 95 5.0 1 .0 999999 
Other, No limit on usage allowance 

SD 
All 

49.95 0.0 49.95 10. 0 2.0 999999 
Other, No limit on usage allowance 

SD 
All 

69.95 0 .0 69.95 15.0 3 .0 999999 
Other, No 111lit on uaaga allowance 

SD All 
79 . 95 0.0 7' . 95 20.0 5.0 999999 

Other, No liait on usage allowance 

SD 
All Other, No lillit on ue&ge allowance 

119.95 0.0 119.95 20.0 10.0 999999 

SD All 
139.95 0.0 139.95 30.0 15 .0 999999 

Otber, No limit on usage allowance 

All 
SD 159. 95 o.o 159. 95 40 .0 20.0 

Otner, No limit on usage allowance 
999999 

SD 
All 

179.95 0 . 0 179. 95 50.0 25.0 999999 
Other, No limit on usage allowance 

SD All 
199.95 o.o 199.95 60.0 30.0 999999 

Other, No li•it on usago allowance 

SD All 
219 . 95 0 .0 219 .95 70.0 35 .0 999999 

Other, No limit on tl4age allowance 

SD All 
239. 9 5 0.0 239 . 95 80.0 40 .0 999999 

Other, No lia.it on ueage allowance 

SD All 
259 .95 0 . 0 259. 95 90 .0 45 . 0 999999 

Other, No limit on usage allowance 

SD All 
279. 95 0 . 0 279. 95 100 . 0 50 .o 999999 

Other, No limit on u1a9e allowance 

SD All 
59 . 95 0 . 0 59. 95 s.o s.o 999999 

Other, No limit on usage allowance 

SD 
All 

79.95 0.0 10.0 Ocher, No liait on uaage allovance 
79.95 10.0 999999 



<010> Study Area Code 391669 

<015> Study Area Name MCCOOK COOP TRL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Judy ChristianHn 

<035> Contact Telephone Number-t-iumber_Qf person identified In data line <030> •028181322 en . 

<039> Contact Email Address - Email Address of person identified In data line <030> j cbrietianaenecon•ortiaconsulting. com 

<810> Rep()rting Carrier TrioTel C04Mtun1cations - McCool< 

<811> Holdill&_Company Not 11pplicable 

<812> Operatj_rig Compa11y TrioTal cn.:unicat1ona, Inc . 

<813> 1 ·- -- -- ·~ --. ~':- ~~.... ·~--- -- -·-··""'' 1
' . -!'!! q.....,. .~ ~ " ......, . :, l ~ . • .ii 

Afflllates SAC Dol111 Business As Compi1ny or B111nd Deslanat lon 

TrioTel Communications - Tri-County 391612 



FCC Form 481 - Line 121 O 

TrioTel Communications, Inc. 

Lifeline Terms and Conditions 

TrioTel Communications, Inc. (SAC 391669) ("TrioTel") offers Lifeline program-supported service to 
qualified low-income residential consumers for one telephone line per eligible household. The Lifeline 
program provides discounts to eligible low-income consumers to help them establish and maintain 
telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll blocking prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at 
no cost. Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Proaram Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Ellglbility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 
2 $21,505 $26,892 $24,745 
3 $27,121 $33,912 $31, 198 
4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 
6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 



FCC Form 481 - Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

TrioTel's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area. 
TrioTel's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the standard 
toll rate depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by TrioTel. Advertised rates do not include any applicable taxes or 
surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Addltlonal Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Form 481 - Line 3010 

TrioTel Communications, Inc. 
SAC 391669 - McCook 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• TrioTel Communications certifies that it has taken reasonable steps to provide upon a 
reasonable request broadband service at actual speeds of 4 Mbps downstream/1 Mbps 
upstream with latency suitable for real-time applications, including Voice over Internet 
Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 


