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ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Terms and Conditions 

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low­
income residential consumers. The federal Lifeline and Minnesota Telephone Assistance Plan (TAP) 
programs provide monthly telephone service discounts on one telephone line or wireless telephone per 
household to eligible low-income consumers to help them establish and maintain telephone service by 
lowering the cost of basic, monthly local telephone service. The federal Lifeline monthly discount is 
typically between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone 
service. In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
Lifeline. Long distance blocking (either toll limitation or toll blocking) is available to eligible Lifeline 
consumers at no cost. Consumers who are eligible for Minnesota Telephone Discounts for landline 
service do not have to pay a deposit if they agree to block long distance service. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Minnesota Family Investment Program (MFIP)/Temporary Assistance for Needy Families (TANF) 
Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP/Food Stamps) 
Medicaid/Medical Assistance 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and O.C. 

1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 
3 $27,121 $33,912 $31,198 

4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 
7 $49,585 $61,992 $57,010 
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8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of­
use within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does 
not include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll 
blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to property recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 
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Alliance Communications Cooperative, Inc. 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Alliance Communications Cooperative, Inc. certifies that it has taken reasonable steps to 
provide upon a reasonable request broadband service at actual speeds of 4 Mbps 
downstream/1 Mbps upstream with latency suitable for real-time applications, including 
Voice over Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Alliance Communications Cooperative, Inc. 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Alliance Communications Cooperative, Inc. does not have any newly served community 
anchor institutions because all anchor institutions had broadband service available to 
them prior to 2014. 
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BORROWER NAME Received & Inspected 
Alliance Communications Cooperative, Inc. OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 
(Prepared with Audited Data) JUN 2 9 2015 

NSTRUCTIONS-Submit ,.port to RUS within 30 days qfter close of tM puiod. 
or ddailed in.struction.s, se4 RUS Bullttin 1744·2. Report in whole dollars only. 

PERIOD ENDING 

December, 2014 

CERTIFICATION 

BORROWER DESIGNATION 

SDOS 

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALLPOLICIBS. 

OUKlNt; 11IB J'.KKIUO <;UV .ICllliO HY THIS K.l!:l'UKT PUKSUAN'l' '1'0 J'Alff 17lllS OJ! 7(;1''K <;HAYI'l':K XV U 
(Check one of the following) 

I!) All Of Che obllgaUons under the AUS Joan documents 
have been fulfilled in all matertal respects. 

Don Snyders 

ASSETS 

URRENT ASSETS 

1. cash and Equivalents 

2. Cash·RUS Construction Fund 

3. Affillates: 

a. Telecom, Accounts Receivable 

b. Other Accoo/'lts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

a. Rural Deve 

12. Other Investments 

a. Rural Deve ent 

b. Nomura! Development 

13. Noor ulaled Investments 

14. Other Noncurrent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in-Service 

Held for Future Use 

. Less Accumulated Depreciation 

• Net Plant 18 thru 21 less 22 

4. TOTALASSETS(10+17+23) 

BALANCE 

3/28/2015 

DATE 

O There haS been a defaun In the fulfillment o! the obligations 
under Che RUS loan documents. Said default(s) ls/are 
specllically desc<1bed In the Teleoom Operating Report 

PART A. BALANCE SHEET 

BALANCE 

59. TOTAL LIABILITIES AND EQUITY (35+46+50+S8) 

Total Equity= - % of Total Assets 

BALANCE BALANCE 

Page 1 of6 
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USDA·RUS BORROWER DESIGNATION 

SDOS2 6 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2014 
INSTRUCTIONS· See RUS Bulletin 1744·2 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

I 
ITEM 

PRIO R VEAR THIS VEAR 

1. Local Network Services Revenues -2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 lees 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) -10. Depreciation Expense 

11. Amortization Expense -12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. OpEM'ating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes • • 
18. Federal Income Taxes -19. Other Taxes = 20. Total Operating Taxes (17+18+19) 

• 
21 . Net Operatino Income or Margins (15+16·20) 

22. Interest on Funded Debt 

23. Interest Expense • Capital Leases I 
24. Other Interest Expense - "I 25. Allowance for Funds Used During Construction -26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net In.come ~ 28. Extraordinary Items j 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Maralna (21+27+28+29+30-26) 

32. Total Taxes Based on Income -33. Retained Earnings or Marains Beainning-of-Year 

34. Miscellaneous Credits Year-to-Date I -35. Dividends Declared (Common) • • 
38. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date illll 38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of•Perlod [(31+33+34)- (35+36+37+38)) 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of· Year (40+41-42) 

44. Annual Debt Service Payments 
45. Cash Ratio ((14+20-10-11) 17) - -46. Operating Accrual Ratio ((14+20+26) / 7] - -47. TIER [(31+26) / 26) 
48. DSCR ((31+26+10+11) / 44) - Page 2 bf 6 



EXCHANGE 

Mobile Wire less 
Roule Mileage 
Outside Exchange 
Area 

Total 

No. Exchan s 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

SD0626 

PERIOD ENDED 

December, 2014 

PartC.SUBSCRIBER ACCESSLINE ROUTE MIL &WGHSPEEDDATAINFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744·2 

BORROWER DESIGNATION 

SD0526 

PERIOD ENDED 

De<:ember, 2014 

Part C. SUBSCRIBER ACCESS LINE ROUTE Mil.. & IDGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Detafls on Least nslve Broadband Service 

Advertised Advertised Price Per Month Standalone/Pckg 
Download Rate Upload 

(Kbps) Rate (Kbps) 

EXCHANGE No. Access Lines No Of Broadband 
with BB Subscribers 
available 

a e 

• • • • - -• • 
I I 

• • • • • • • • • • 
I I 

• • 
I I 

• • • • 
I I 

• • • • 
I I 

! . 
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USDA·RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
SD0526 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2014 

INSTRUCTIONS· See RUS Bulletin 1744·2 

PART D. SYSTEMDATA 

I. No. Pl1.111 Employceo - ,2. No. 0th« EmploY"(S _ ,J. Sqwtrc Milco Served -1 4.AcoessLlnesperSquareMilo - S. Subocribeis per Roo~ 

PARTE. TOLLDATA 

1. Sludy Area ID Code(s) 2. Types of Toll Settlements (Check one) 

~- Interstate: D Average Schedule l!J Cost Basis 

b-c- Intrastate: D Average Schedule ~ Cost Basis d-e-
I. 

g. 

h. 

i. 

J. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FfB Loan Funds Expended I 
2. Other Lone-Tenn Loan Funds Evnonded I 
3. Funds Emended Under RUS Interim Annroval I 
4. Other Short· Tenn Loan Funds Erni>nded I 
5. General Funds Exr>endA<I (Other than Interim\ 

6. Salvaoed Materials • 
7. Contribution in Aid to Construction I 
8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

CumulaUve Cumulative 

INVESTMENTS Investment Income/Loss Investment tncoma/loss current 

This Year This Year To Date To Date Balance 

(a) (b) (c) (d) (t) (J) 

1. Investment in Affiliated Comoantes • Rural Dev"""""'ent I I I I I 
2. Investment in Affiliated Companies • Nonrural Development • I I • I 

Page5of6 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR SD0526 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December , 2014 

PARTH. CURRENT DEPRECIATION RATES 

Are corporation's depreciation raies approved by the ~latol)' authority rn with jurisdiction over the provision of telephone services? (Chedc one) YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and suooort assets - Special purpose vehicles 

4. Land and suooort assets - Garaae and other work eauioment ! 5. Land and suooort assets - Buildinas 

6. Land and support assets - Furniture and Office equipment 

7. Land and suoport assets - General purpose computers -8. Central Office Switchina - Diaital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11 . Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit eauioment -13. Information origination/termination - Station aooaratus 

14. Information origination/termination - Customer oremises wirina 

15. Information oriaination/termination - Larae Private branch exchanaes 

16. Information origination/termination - Public telephone terminal eauioment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 
19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underaround cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of 6 
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USDA-RUS BORROWER DESIGNATION 
SD0526 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART I - STAT~MENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adiustments to Reconcile Net Income to Net Cash Provided by Operatina Activities 
3 . Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(Increase) in Accounts Receivable 

7. Decrease/(tncrease) in Materials and Inventory -8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. Increase/(Decrease) in Accounts Pavable 

11 . Increase/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(Increase) in Notes Receivable I 
15. Increase/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net Increase/(Decrease) in Lono Term Debt (lncludino Current Maturities) 

18. Increase/(Decrease) in Other Liabilities & Deferred Credits ~ 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Caoital 

20. Less: Payment of Dividends I 
21. Less: Patronaoe Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provld ed/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVm ES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activit ies 

29. Net lncrease/(Decrease} In Cash 

30. Ending Cash 

Revis ion Date 2010 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR SD0526 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 

l 
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USDA-RUS BORROWER DF.SIGNATION 

OPERATING REPORT FOR SD0526 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2014 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
I 
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(391405) Alliance Communications Cooperative, lnc.-Hills, SO 

Year 2014 Federal Universal Service Receipts: 

Interstate Access Support 
Interstate Common Line Support 
Connect America Fund Support 
High Cost Loop Support 
Safety Net Additive Support 
Safety Valve Loop Cost Adjustment 
CAF-ICC 
TOTAL 

$ 
$ 
$ 
$ 
$ 
$ 
$ $-

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 
Supported By Federal Universal Service Funding: 

Plant Specific Operations Expenses 
Network support (Accts 6110-16) 
General support (Accts 6120-24) 
Central office (Accts 6210-6232) 
Cable and wire facilities (Accts 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and amortization (Accts 6560-65) 
Customer Operations Expenses 
Customer services (Accts 6611-23) 
Corporate Operations Expenses 
Executive and planning (Accts 6710-12) 
General and administrative (Accts 6720-28) 
Total Yean Supported Expenses, Before Return on Investment 

Additions/Capx 
Transmission Equipment (Acct 2230) 
Cable and wire (Acct 2410) 

$ 

$ 
$ 
$ 

T~~ $ 

Actual 
2014 

-

Total Supported Expenditures, Before Return on Investment _$ __ ___.. 
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It is estimated that of universal service funding received in 2014 was used to 
ensure and improve service quality. This ensures that the network is maintained and operated to 
provide telecommunications and information services as well as interexchange services and 
advanced telecommunications that are reasonably comparable to those services offered in urban 
areas and are available at rates that are reasonably comparable to rates charged for similar 
services in urban areas. Expenditures are not tracked at the wire center or census block level and 
are reported here on a total service area basis. We believe it is reasonable to conclude the same 
ll>f universal service funding received in 2014 will be used to ensure and improve service 
quality in 2015. 

It is estimated that~f universal service funding received in 2014 was used 
improve service coverage at wire centers served by our company for telecommunications and 
information services as well as interexchange services and advanced telecommunications 
(broadband). Due to these expenditures, - of households in our service area will have 
access to our broadband capable network as of July l, 2015 Expenditures are not tracked at the 

wire center or census block level and are reported here on a total service area basis We believe it 
is reasonable to conclude the sameafuniversal service funding received in 2014 will be used 
to improve service coverage in 2015. 

It is estimated that of universal service funding received in 2014 was used 
improve service capacity at wire centers served by our company for telecommunications and 
information services as well as interexchange services and advanced telecommunications 
(broadband). Due to these expenditures,-ofhouseholds in our service area will have 
access to our broadband capable network at speeds that meet or exceed lOMbps/lMbps as of 
July 1, 2015. Expenditures are not tracked at the wire center or census block level and are 
reported here on a total service area basis. We believe it is reasonable to conclude the sameaf 
universal service funding received in 2014 will be used to improve service capacity in 2015. 
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Alliance Communications Cooperative, Inc. - Study Areas 391642, 351405, 361405, 391405, 391657 
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Alliance Communications Cooperative, Inc. - Study Areas 391642, 351405, 361405, 391405, 391657 
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{391405) Alllance Communications Cooperative, lnc.-Hills, SD 

Year 2014 Federal Universal Service Receipts: 

Interstate Access Support 
Interstate Common Line Support 
Connect America Fund Support 
High Cost Loop Support 
Safety Net Additive Support 
Safety Valve Loop Cost Adjustment 
CAF-ICC 
TOTAL 

$ 
$ 

$ 
$ 
$ 
$ 
$ $-

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 
Supported By Federal Universal Service Funding: 

Plant Specific Operations Expenses 
Network support (Accts 6110-16) 
General support (Accts 6120-24) 
Central office (Accts 6210-6232) 
Cable and wire facilities (Accts 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and amortization (Accts 6560-65) 
Customer Operations Expenses 
Customer services (Accts 6611-23) 
Corporate Operations Expenses 
Executive and planning (Accts 6710-12) 
General and administrative (Accts 6720-28) 
Total Years Supported Expenses, Before Return on Investment 

Additions/Capx 
Transmission Equipment (Acct 2230) 
Cable and wire (Acct 2410) 

$ 

$ 
$ 
$ 

Total $ 

Actual 
2014 

-

Total Supported Expenditures, Before Return on Investment _$ _ _ _ 
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It is estimated that of universal service funding received in 2014 was used to 
ensure and improve service quality. This ensures that the network is maintained and operated to 
provide telecommunications and information services as well as interexchange services and 
advanced telecommunications that are reasonably comparable to those services offered in urban 
areas and are available at rates that are reasonably comparable to rates charged for similar 
services in urban areas. Expenditures are not tracked at the wire center or census block level and 
are reported here on a total service area basis. We believe it is reasonable to conclude the same 
ar universal service funding received in 2014 will be used to ensure and improve service 
quality in 2015. 

It is estimated that~f universal service funding received in 2014 was used 
improve service coverage at wire centers served by our company for telecommunications and 
information services as well as interexchange services and advanced telecommunications 
(broadband). Due to these expenditures, - of households in our service area will have 
access to our broadband capable network as of July l, 2015 Expenditures are not tracked at the 
wire center or census block level and are reported here on a total service area basis We believe it 
is reasonable to conclude the sameafuniversal service funding received in 2014 will be used 
to improve service coverage in 2015. 

It is estimated that of universal service funding received in 2014 was used 
improve service capacity at wire centers served by our company for telecommunications and 
information services as well as interexchange services and advanced telecommunications 
(broadband). Due to these expenditures, -of households in our service area will have 
access to our broadband capable network at speeds that meet or exceed lOMbps/lMbps as of 
July 1, 2015. Expenditures are not tracked at the wire center or census block level and are 
reported here on a total service area basis. We believe it is reasonable to conclude the same9>f 
universal service funding received in 2014 will be used to improve service capacity in 2015. 
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Alliance Communications Cooperative, Inc. - Study Areas 391642, 351405, 361405, 391405, 391657 


