
. -.. CONSORTIA 
.... CONSULTING 

June 25, 2015 

Ms. Marlene H. Dortch 
Secretary 

Received & Inspected 

JUN ? 9 2015 

Fee Mail Room 
REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A 
National Broadband Plan/or Our Future, Establishing Just and Reasonable Rates/or 
Local Exchange Carriers, High-Cost Universal Service Support, Developing a Unified 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, 
Lifeline and Link-Up, Universal Service Reform - Mobility Fund, ETC Annual 
Reports and Certifications, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, 
CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No.10-208 

Dear Ms. Dortch: 

On behalf of Benton Ridge Telephone Company ("Benton Ridge"), please find enclosed two 
copies of Benton Ridge's FCC Form 481, along with the redacted vers ions of the Confidential 
Financial Information. 

Al o enclosed are copies of Benton Ridge's redacted progress reports on its five-year service 
quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed 
under eparate cover. 

Plea e do not he itate to contact me at ( 402) 441-4315 if you have any que tions regarding this 
ubmis ion. 

No. of Copies rec'd._...::;J'--"--f-"_ / __ 
List ABCDE 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398·0065 llt 
233 South 13111 Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402·441-4315 • Fax: 402-441-4317 .. 
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~-- CON S U LTING 

ror •o 

Respectfully ubmitted, 

Consortia Consulting, Inc. 

Encl. 

16924 Francis Street • Suite 115 • Omaha, NE 68130 • Ph: 402-398-0062 • Fax: 402-398-0065 
233 South 131h Street • Suite 1225 • Lincoln. NE 68508 • Ph: 402-441-4315 • Fax: 402-441-4317 
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. . . 

<010> Study Area Code 300S90 

<015> Study Area Name BBNTON IUDOB TllL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Martin L . JJllerbrock with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

4198592144 ext. 

<039> Contact Email Address: 
Email of the person Identified In data line <030> marti,,.,,atchtv .net 

. - - - . • - . - ~.. ~· . -· . -· -7"~- ':" •. - -:- . 

. . . . .. . ~- . . ..... " - ; ' ..... 
•• • "' '-. • '-:: ' t • 

> • v' 

~ ·- . . 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,..I_-..,.._.., 
<210> I ./ Q<- chedc box tf no outaaesto report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(complete attadled worlrsli .. I) 

<320> Unfulfilled Service Requests (bro;..ad:.:b;,.,a;,.,nd;;,:,l _......;l::o=====i... I ________ .., 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed 1..,0_·0 ______ _ 

<420> Mobile .__ o_.o _ _ ____ _, 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed ~o_._0 ______ ~ 

<450> Mobile ._o_._o ______ ,..., 
<SOO> Service Quality Standards & Consumer Protection Rules Compllance 

Recei~ee & 1As~ecte9 

dUN ? 9 ZQ1 5 

FCC Mall Room 

II 

<SlO> 
I "'"'"""·"' 

(attodted dnalplf~ document) II 

<600> 

<610> 

<700> Company Price erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(oomplmatmdted_, 

(«<r11'k .. ottodled-*"-I) 

(c.omplfto atlrlt:hod -*"-II 
(lfyu, complete attadled wotft#>Ht) 

Ives I 

<WUP I I , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q llfnot. dted: eo-criJk;oflottJ 

<1110> 
<1200> Terms and Condition for lifeline Customers (oomplo.,alb:lched-.etJ 

Price Clp Clrrters, ProcHd to Price Cap Additional Documentation Worksheet 

lndudlng Rate-of-Return COrrlers affiliated with Price Cap Local Exchange COrrlers 
<2000> (t:h.tkw/mllco.,"'11/fmdon) 

<2005> (comj>kttattrtd>ed warlcshHt} 

Rate of Return tamers, Proceed to ROB Additional Documentation Wgr!csheet 
<3000> (dledc w lndlmte C«tljlcadon/ 

<3005> (comp/fteatmdted-..r} 

__ , _ _.1 ... 1 _.;..../ _ _. 

..__~ _ _,II __ , _ _. 

.__ _ __.l "PNll 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Emall Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 
year plan• flied with the FCC? 

JOOS'O 

BllllTOll IUDGll TllL CO 

2016 

Martin L. Bllerbrock 

41'85'210 ext . 

martU-atcbtv. Mt 

(yes/ no) ® 
(yeslno) 00 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a){l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... ~., .. ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on Its frve-year 

service quality Improvement plan pursuant to §54.202{a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve S8fVice qually 111d how support was used to impnwe S8fVice quality 

<116> How mudl (USF) was used to irnproYeseivice OOYef8!18 and how support was used to improYeser.ice OOYef8!18 

<117> How much (USF) was used to improve service capacity and how support was used to improve selVice capecily 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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Page 3 

<010> Study Area Code 300590 

<OlS> Study Area Name BENTON RIOOB TBL CO 

<020> Program Year 2016 

<030> Contact Name. Person USAC should contact regarding this data Martin L. Bllorbrock 

<035> Contact Telephone Number - Number of person ldentffied in data line <030> 4198592144 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> martinewatchtv . net 

<220> 
NOllS Did This Outage 

Reference Outage Start Outage Start Outage End OutageEnd Number of 911 Fadlltles Selvice Outage Affect Multiple 
Number Date Time Date Time customers Affected Total Number of Affected Description (Chec:t Study Areas Service Outage Preventative 

CUstomers (Yes/ Nol all that 8DD1v\ (Yes/ No) Resolution Procedures 

Page3 
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<010> Study ArH Code 3005,0 

<OlS> Study Atta Name BBNTON llIDOB TBL CO 

<020> Propwn Year 2ou 

<030> Contact Name - Person USAC should CX>ntact regarding this data M«tin t.. l!llerbt"OCI< 

<035> Contact Teleph()ne Number - ~i"ber of p_erson Identified In data line <030> 0'85,2144 ext. 

<039> Contact Email Address - Email Address of person ldentlfled In data line <030> ma.rt1n41Watchtv. net 

<701> Residential local Service Charge Effective Date 

<702> Slngle State-wide Residential local Service Olarge 

<703> 

1/1/2015 

17.SS 

Residential local 
St1te Ellchlrwe (ILEC) W:(CETC) RltlType Service Rite Stltl Subscriber Une Clmn 

c--- _ ....... ·- -• L -

Page4 

Mandatoty Extended Ara 
State Universal Service Fee SeMcl Ollrie Totlll aer Une RatlS and Fee 
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Pages 

·,,_, ·'-.'- ... -_:_ ... 

<010> Study Are;i Code 300590 

<015> Study Area Name BBNTON JtIDGB TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Martin L . Bllerbrock 

<035> Contact Telephone Number - NUfllber of person identified In data line <030> 4198592144 ext . 

<039> Contact Email Address - Email Address of pet'SOfl ldentlfled In data hne <030> ll&rti,,.,,&t cb.tv . net 

' -<711> '· ~· - .... ~. 1 -· - . . -- ,. : -- - . .... . - .. --· ~ . ....,,.:..· .. -- r. -- . "' .: ~ ~ . -- .. • . - "' 

aro.dbmd SeMce - USlge Allowenoe 
s-Regul1ted ~oadSpMCI Broldband SeMc:e • UAP AUowance Action Ta•en When 

State Exdlann (ILEC) RllSklentlal Rllte Fees Total Rata and fees IMbDs) Upload Soeed (Mbps) (G8) limit Reached (sel«t} 

~-- _ .. .... 
-

• L ,._ ,,_,,,.,,,,..- .. -

Pages __; 
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<010> Study Area Code 300590 

<015> Study Area Name 1IElll'O!l lllXlB =i. co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~~ll! this data Martin L. a.11er1>.-oc1< 

<035> Contact Telep!l_<>ne Number- N11mber of person identified In data line <030> 41!185!12144 e.xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> martinhatchtv. net 

<810> Reponlng carrier Benton Ridge Telephone Company 

<811> Holding Compa11'£ Not Applicable 

<812> o~~t111g~QmP!I~ Benton Ridge Telephone C~any 

<813> . . _') __ ... : · L .. :'.-.. ~~ .. ~- ::~~._~ .r, l ~:~.:.;.,i~ti~.:~:::~:_~~~~~·J·~2~~~ -~) ~~i.. ~ '{~::~ ~€~:~::·rtt.~~ 1~~~ .. :~1 ~. ·:? r: cf~.:·~. :_••,- ·:' ~ ~ .~ ~~ ~~t~~~I~~~-~; ~! =~--. ~:-~ ·; J. ·~~~ '.iYL-~:.~i~:s~~~~',:~~;. ~~ ~l·: .:~'~. l ./'~ 1
'·. ~ 't~~ _,-'5(:E f 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an 1cnea wor1<sn1 iet-
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<010> Study Area Code 300590 

<015> Study Area Name BENTON RIDGB TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Marti n I.. Ellerbrock 

<035> Contact Telephone Number - Number of person identified in data line <030> 4198592144 ext. 

<039> Contact Email Address - Email Address of i>_erson identified in data line <030> martinswatcht v .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 
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<010> Study Area Code 3005'0 

<015> Study Area Name slllmllN llIDCl& TBL ai 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Martin L . auerbrock 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 419859210 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> martinevatchtv.nat 

<1120> Please confirm whether terrestrial baamaul options exist within the supported area 

pursuant to § 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting earner offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

L - ~~-I 

Pages 

Pages 
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<010> Study Area Code 3005,0 

<015> Study Area Name Bl!NTON JUIXIB TBL 00 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ""'J:tin _i:,. _J!llnl!n!!1k 

<035> Contact Telephone Number - Number_ of person identified in data line <030> 41985,zu• ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aaru~atchtv.not 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1............ ... I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1.221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1.222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
llIJ 

(ill 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area N1me 
<020> Progr1111 Year 

1'Bll'1\Jff ltl.WIS TIS.Lt W 

<030> Contact N1me - Person USAC should contact ~ding this data 2016 

<035> Contact TeleJ>hone Number- Number of person Identified In data nne <030> 
<039> Contact Emall Address - Email Address of person Identified In data Hne <030> 

aart:uwwa:tcncv.nac 

Select the appropriea rapoRHS below (Yes, No, Not Applicable) to note compr..,_ as a recipient of lncrwmental Connect Amtra Phllse I support. frozen High Cost support. High Cost support to offset aaas cherp reductions, and 
Conn«t America Phue 11supportasMtforthIn47 CfR f SUU(b),(c).{d),(e). 11le information reported on this form and In the doa1ments attached below Is ac:x:urate. 

•-ntal Connect Ameftca Phase I niport1111 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(1)1) 
<2011.a> 3rd Year Certification {47 CFR § S4.313(b)(1)11} 

<20llb> Attachment {47 CFR § S4.313(b)(l)ll} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

Price Cap Cartier ReceMnc FroilAlll Support Certlflc•tlon {47 CFR f 54.312(•)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)} 
2014 Frozen Support Celculatlon (47 CFR § S4.313(c)(2)} 
2015 Frozen Support Calculatlon {47 CFR § S4.313(c)(3)} 
2016 and future Frozen Support Calculltlon {47 CFR § 54.313(c)(4)} 

Price Cap Carrier Connect Arnerkl ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase It Reportlna {47 CfR f 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Servloe Certiftc:atlon 
Interim Progress Certiftcatlon 

L J 
I I 

N1mt of Attoched Oocum1nl(s) Ustrrc Required Information 

I I I 

I UJ 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the requlred Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor lnst.itutlons to whlch began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I- I 
E :s 1mn '.J fU:: !!IS I I !!ti D--.. !!:!'.:l ;_c:::::z __ 
MIMI Of~ DOcUment(S1 '-A""• nv'4v•.:u 1111\n1nt1uun 
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<010> Study AtH Code __ 3_Q_Q S~_Q_ 

<015> Study Area Name Bl!lfl'QN Jt1DGR 'l'BL co 
<020> PrQ1111m Ye1r 201 li 

<030> Contact Name - Person USAC should contact N&•rdlne this datJI Mllt:t in__L_.___Bllerbrocl< 
<035> Contact Telephone Number· Number of person Identified In data line <030> 4.198592144 ext, 
<039> c.ontact Email Address· EmallAddress of~n Identified l_l1 __ data line<030> martinewatchtv net 

OIECX the baloes below to not• compliance on Its fM yo11r- qllllllty plen 1....-io 47 t'FR t 54.202(1)1 ll'ld, fot priwltelf held mnllrs. """"'"' a>mpllence '#ltt1 the~ ..,.,.u,,. re"*'"'*"5 MC fotlh In 47 
Oii t~f)(2). I flntlM1t....,llytlllttfle-- repoo10dontlllsfotm llld In the--below ls-1. I ..... ~ ... ~ I 

(3010) ...._.."-"on 5 Yeor Plan 
Miiestone certification (47 CFR § 54.313(f){1)(Q) 

Name of Attached Document Llstinc Required Information 

Please check this box to confinn that the altac:hed document(s), on line 3012 corQlns the "'CllJAd Information pursuant to 
(3011) § 54.313 (f){1Xll), the c:aiier Sllal provide the m.mber. names. a:1d addre$$8S Of commlriy anchor institutions to which began 

providing access to broadband seNice In the preceding calendar year. m 

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(l)(H)) 

, ...... °'"" • ...---- I 
(3013) Is ycurcompany a PTivately Hold ROR Corner {47 CFR § 54.313(1)(2)1 (Yes/No) • 

Name of Attached Oocument Ustinc Required lnformotion ~ Q 
(3014) ff yes, does your company file the RUS annual report (Yes/No) e 
Please check these boxes to confinn that the altactled document(s), on line 3017, contains the required Information pUllluant to§ 54.313(1)(2) compliance requires: 

(3015) Electron le copy of their annual RU5 re pons (Ope<atif\g Report for a:::::J 
Telecommunications Bo"""""') 

(3016) Document(s) for Balance Stleet, Income S1atement and Statement of Cash Flows cr::J 

'~" ·~-·~-~~·.-~·--·~-·~ I I report and an requlr.d documentatlon 

J L l • ·~·- X __ __ , __ J L i -~ . --Na---mi of Attached DocUrntnt usuns "equ1re<11momNtuof1 ~ 

(3018) If the ._...., Is no on line 3014, Is your company oudbd7 

If tile response Is yes on lino 3018, please clleck the boxes below to 
confirm ycur submission, on Mne 3026 pursuant to § 54.313(1)(2), contains 

(Yti/No) ~ 

(3019) Either. copy of thei< ... dlled r ..... clal statament; or (2) a financial report In • format comparable to RUS Operatln& Report fO< T elecommunlcatlons D 
(3020) Document(s) for Balance Sheet, Income Slatement and Statement Of cash Flows 

(3021) Management lellef and audit opinion issued by lhe Independent certified pubic ax:oontant that performed 1he company's financial aud~ 
If the response ls no on line3018, pleasoche<kllle boxes below 
to confirm your submission, on Nne 3026 pursuontto § 54.313(f){2), 
contains: 

(3022) Copy of their flnanclll stateme<lt which has been subject to review by en 
Independent certified public accountant; or 2) 1 flnonclol report In a 
format comparable to RUS Opemfnc Report for Telecommunlcatlons 

D 
D 

ICZl 

Bor'°""", ~ 
(3023) Und4rlylnc Information subjected to a ....tew by on Independent cortiflcd LL.I 
~~ rn 

(3024) Underlylnc lnformatton subjected to an olllcer certification. rn 
(3025) Document(s) for Balance Sheet, Income Slalemenl and Stalament of ~ ..... ..,F..,low!------------------- -

300590oh3026 .pdf " 

(3026) Attach the worlcs/M!et fisting requlr.d information 

Name Of Attached Document Ustirc Requited tnformlltl01I 

Pace 11 
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REDACTED - FOR PUBLIC INSPECTION 
-· ;,---,.... . ..... --1 _ • .,,,, 

<010> ~ArNCOde 3005 
<015> Stllt!y Area Nltme BBl!TQN JtIDGll 'l'fil, CQ 

<020> Prcgram YHr ____ 2.0lli 
<1130> Contact Name - P«son USAC should contact ._.i1na U.ls data !<la~ in_ t. .__Bllerl>~ock 
<1135> ContactT_elophone Numl>er-Numberofpenon Identified indala tine<030~592144 ext. 
<039> Contact Emal Address· EmaO Address of P"nc>n_fcl~J1llf!ed_ Ir\ _data Uno <03~ __ martintlwa.tchl:Y_.net_ 

Financial Om Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-,___-__ __, -_________ ___, 

------.. ..__ __ ___, 

Name of Altlched Oo<ument Lislir.s Requ~ed lnfbrmation 

,,·:·-

Poge12 

P•12 



Pace 13 

• :· - -· .-· "l• - -:-- --~ :·· -· ·~ - - - ~' 

,·. ..-. '.. . . . : . _·::' ,' .. _:··:'\~ --~~\.;-~:::: ~: .·· . . .. ' 

<X>lO> Study Area Code 300590 

<015> Study Area Name BBllTON ltIDGB TBL C:O 

cn20> Provam Year 201, 

<030> Contact Name - Person USAC sllould contact !'!l•rdil!I this data Martin L. Sllarbn>el< 

<035> Contact Telephone Number - Number of person Identified in data One <030> '198592144 ext. 

<039> Contact Email Adctess - Email Address of person identified in data llne <030> eartinewatc:htv .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redplenb 

certify that I 1m an officer of the rtp0rtln1 can1er, my mponslbllltles Include ensurtn1 the aa:uracy of the annual reporttnc requlremlntl for unlwersal ..W. support 

~ 
..,d, to the best of my.._....., the lnformetlon ~on this form aftCI In any attachments Is llCall'llla. 

Name of Reixxtlnl! carrier: BIDITON llDGll TllL CO 

~i. .... ture of Authorized Officer: CBRTIPIJ!D OllI.IJUI Date 06/22/2015 

Printed 1111me of Authorized Officer: Martin 8llerbrock 

Tltle or oosition of Autllorized Officer: COrporato Secretary 

Telephone number of Authorized Officer: 4198592144 ext. 

Studv Area Code of Recortlrur carrier: 300590 Flllna Due Date for this form: 07/01/2015 

'""""' wlUfully ,,,.fdna: flloo sto-nts °" tlilsform can be punished bv fine or fotf91ture undortlie C'.ommunlcatlons Actof 1934, 47 U.S.C. ff 502, SOJ(b), orllneorfmprtsonment 
underrllfe 18oftlwl Unn.d StaWC'.odo, 18U.S.C.§1001. 
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' ' < 

<010> Study /Ina Code 

<015> S!Udy Area Name 8Blll'OH lUDGI TBL CO 

<020> Prosram Year 2016 

<030> Contact N.me - Penon USAC should comact reprdlrc this data Martin L. Bllerbrock 

<035> Contllct Telephone Number· Number of person ldontlllod In data h <030> '1985'21H ext. 

<039> Contact EmaU Addreu- em.a Address of person Identified in data line <030> urtin..,at ehtv . net 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT l.S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize an Apnt to File Annu1I Reports for CAF or U Recipients on Beh11f of Report1111 Clrrler 

I CM1lfy t1M1t (Name of Agen1) I• authof1zecl lo aubml - Information raportacl on behalf of.,. reporting can1ar. I 
ialeo CM1lfy IMt I am an olll-of lhe reporting can1er; my responsibilities Include enawlng Iha ec:cu,.ey of the onnual - reporting 1'9qUI-proYlded lo Ille authollzad 
~ and, to the beat of my lcnowledga, lhe repona end mte proYlded to !tie .uthorlz:ad agent Is eceurale. 

Name of Authorized Aftnt: 

Name of ReD<>rl!l'C carrier: 

Slirnatl.I,. of Authorized Offlcar: O.te: 

Printed Mme of Authorized Offlcer: 

T1tle or r>Mltion of Authorized Offlcer: 

Tel1ohoM number of Autnoriied OfflOlr: 

studlt Area Code of Reoortlrc C:.rrter: FillnR DIM Date for thlt form: 

Pertons wlll!Ullv ""'kin& fau mttrMnts on this form can be punished by fine or forfeiture under the Comrnunlcatlons Ad of 1934, 47 U.S.C. H S02, 503(b), or ~no or lmpmonment 
underlllt 18 of the Unhd StatesCode, 11 U..S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of Apnt Authorized to Fife Annual Reports for CAF or U Recipients on Behalf of Reportlns Clrtler 

~ M epnt fvr the repootlnlJ canlet', artlf\I that I am authorind to submit tha ennual IWpOftl for unlvemll 1_,,,. support rodplenb on behlllf of the ,.portl,. centar; I hew provkled 
the Cllta ,.ported henlln beMd on data provldld by the rapcw1lna carrier; end, to tha best of my knoWledp, the lnform.tlon ,.ported hanlln 11 auunta. 

N•me af ReD<>rtin1: carrier: 

Nlme of Authorized A<Mnt or Fmnl<Moe of AHnt: 

~nature of Authorized "-nt or em-.. of "-nt Date: 

Printed n11me of Autl10l1md "-ntor Em"""-of •-nt 
Tltla or .....1t1nn of Aulhorlzed .._tor Em"""- of Aa.nt 

TelenhoNo number of AuthoriZlldAnntor- of Anont: 

Studv A,.. Code of D--Carrior: Fllirw Due O•t• for tNs form: 

I Ponon1wlllfllllymoklnc false statements on this form can be punished byline orforfoltllre under the ComrnunatlonlAdof ~. 47 U.S.C. ff 502, 503(b), orftne or Imprisonment underTlllo I 
18 of the United Slltu Code, 18 U.S.C. t lOOL 

Pace14 



Attachments 



FCC Form 481 - Line 510 

Service Quality Standards and Consumer Protection Rules Compliance 

BENTON RIDGE TELEPHONE COMPANY 

Service quality standards and consumer protection rules for broadband are not as 
defined as the rules for voice services. The Company complies with any current service 
quality standards and consumer protection rules for broadband and will comply with any 
that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or 

other public safety organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general 
distribution and/or on its website. 

• Maintains a business office providing customers with access to a customer 
service representative either in person or via a local telephone call or toll-free 
telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a 

regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately 

according to the Company's guidelines for resolution of customer 
complaints. 

o Be knowledgeable about products and service offerings so they can assist 
the customer with selecting the best service option. 

• Has a process for periodic inspection, testing and preventive maintenance of its 
equipment to permit the rendering of safe, adequate and continuous service at all 
times. 

• Meets or exceeds the standards established by the state commission and 
provides any reports required in accordance with the state commission's rules. 

300590oh510.pdf 



FCC Form 481 - Line 510 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance 
with applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI} rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the 
complaint is immediately investigated, the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

300590oh510.pdf 



FCC Form 481-Line 610 

Functionality in Emergency Situations 

BENTON RIDGE TELEPHONE COMPANY 

Benton Ridge Telephone Company ("the Company") has the ability to remain 
functional in emergency situations. 

The Company has a reasonable amount of back-up power to ensure functionality 
without an external power source. The battery systems at the switching and 
remote offices will provide forty-eight hours of back-up power. In addition, fixed 
propane generators will recharge the battery systems indefinitely. The rural 
nodes have eight-hour battery back-up, and three portable gasoline generators 
are used to recharge the nodes' batteries. Customers with fiber-to-the-home 
service also have batteries installed in their homes, which provide four-hour 
back-up. 

lnterexchange traffic is carried on a fiber ring. Traffic is automatically rerouted 
around damaged facilities. 

The Company serves less than 3,000 voice and internet customers, and there is 
adequate switching and transport capacity to allow the Company to manage 
traffic spikes due to emergency situations. 

300590oh610.pdf 



<010> Study Area Code 300590 

<015> Study Area Name 11111m»t IUOOB TBL co 

<020> PrOIJ'lll1l Year 2016 

<030> Contact Name - Person USAC should contaa regarding this data Ma.rt ill L. Bllerbrocl< 

<035> Contact Teleph_1>11~_N_11111btr - Number of person Identified In data line <030> U9859nu ext. 

<039> Contact Email Address - Emal I Address of person Identified In data line <030> 111&rtin8watobtv. net 

<701> Residential Local Setvlce Charge Effective Date 

<702> Single State-wide Residential local Service O\arge 

<703> 

State Elu:harce (ILEC) SAC(CETC) 
•jLl'lg•• -~·~- ... 

OH &xcblu19 .. PR 

1/1/2015 

17.55 

Residential loc81 
Rate Type Service Rate State Subscriber Una CMrp 

17.55 0.0 

Mandatory Extended Arn 
State Untvers1I Setvlc:e Fee Setvlce Cha111 Total per line Rates and fH 

0.0 o.o 17 ·" 



<010> Stucly Area Code 300590 

<015> Study Area Name BBNTON RlDGB TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardi11& this data Martin L . Bllerbrock 

<035> Contact Telephone Number· Num_ber_Of~rson Identified In data line <030> 4198592144 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> urtinewatchtv. net 

<711> '· 1:::~'~'~.": - . » \ ~: ~· -. _.~ -:~ ..... ~~ .. ~ ~ t"'·!, . ... ~ . .; . ~-:~:Z.~ ~ ~ . .i.':·:~~:--1'·{~~--=- :· .. , I~:.:.~ . :·~;,; .1· . ·1~\ .. :_,~ ·~: '_ ·.~·; .::~-- -- ·~ :-: ·:.:·~~~- ~,;·~ .. j;~;: ·~ 1:2--:~- ;~ iH~: .. ~·--- _::,_,..~:·: 

State Exchange (ILEC) Residential State Repined Total Rates Broedband Service· Broadband service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

B • (Mbps) When Limit Reached {select} 
OH enton Ridge 50 0 · o.o 5 0.0 1 0.0 5 . 0 999999 

Other, NO limit on usage allowance 

OH Benton Ridge 65.0 0.0 65 . 0 20.0 10_0 999999 Other, NO limit on usage a llowance 

OR Benton Ridge 90 . 0 o .o 90.0 so.o 25.0 999999 Other, NO limit on usage allowance 



<n!O> Stud)' Area Code 300590 

<015> Study Area Name Bl!R'l'Oll JUDGB TBL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Martin L. Bllerbrock 

<035> Contact Telephone Number - Number of pen.1>n identified in data line <030> 4198s921H ext . 

<039> Contact Email Addre$$ - Email Address of pe_rson Identified In data One <030> sartinewatchtv. net 

<810> Reporting Carrier Bentoo Ridge Telephone Cloalpany 

<811> Holding Company NOt Applicable 

<812> Operating Company Benton Ridge Telephone Coalpany 

<813> ' : • . ~ ..... 1 •• "t • • ' ~ . ·· •' .J:,: .'':. 0 -- ~r M.' 

. '. . ~ .. . ' 
.. " ~'..:· ''.. !' ·,_, . ' ~ .. :~~ ~-·,:. ':·:~:) :.~~~~J~~~ '. t 

, " ' ' . . ' 
, .'r~'J. ~ • : .\:.:~, ... 1 \i,''"~!·t,:: 

, '·- .... ., . ·- ' ' . .. ,•. '• 

Affiliates SAC Doing Business As Company or Brand Oestcnat lon 

W.A.T.C.H. TV Company WATCH Communications 
Communitv Fiber Solutions Inc. BRT, llATCK communications, B.R Cablevision company, B.R. cableComrn, Inc 

Briqht.net-BRT, Inc. 
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FCC Form 481-Line1210 

Terms & Conditions of Voice Telephony Lifeline Plans 

BENTON RIDGE TELEPONE COMPANY 

Benton Ridge Telephone Company ("Benton Ridge") offers Lifeline program-supported 
service to qualified low-income residential consumers for one telephone line per eligible 
household. The Lifeline program provides discounts to eligible low-income consumers 
to help them establish and maintain telephone service. Lifeline assistance lowers the 
cost of basic, monthly local telephone service. Eligible consumers can receive $9.25 
per month in discounts. In addition, the Federal Universal Service Charge is not 
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of 
all long distance calls for which a subscriber would be charged. Toll blocking is available 
to eligible consumers at no cost. Also, by choosing this option, consumers are usually 
not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents, or their household 
participate in one of the following qualifying assistance programs: 

Medicaid 
Federal Public Housing Assistance (Section 8) 
Low Income Housing Energy Assistance (LIHEAP) 
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps) 
Ohio Works First/Temporary Aid to Needy Families (TANF) 
National School Lunch Program Free Lunch Program 
Supplemental Security Income (SSI) 
SSI - Blind and Disabled (SSDI) 
General/Disability Assistance 

Lifeline applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income­
based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation 
documents; or another official document evidencing the consumer's participation in a 
qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 
150% of the federal poverty guidelines. 

300590oh1210.pdf 
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FCC Form 481 - Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or 
Tribal tax return; current income statement from an employer or paycheck stub; social 
security statement of benefits; Veterans Administration statement of benefits; 
retirement/pension statement of benefits; unemployment/workmen's compensation 
statement of benefits; federal or Tribal notice of letter participating in General 
Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Proaram Service 

Benton Ridge's Voice Lifeline service includes unlimited local minutes-of-use within the 
toll-free calling area. Benton Ridge's Voice Lifeline Plan does not include any free 
minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline 
service, Toll blocking is available to eligible consumers at no cost. 

Rates 

Subscribers may receive the Lifeline credit on any type or grade of local service, 
including bundled services that are normally offered by Benton Ridge. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly 
recertify a recipient's continued eligibility for the Lifeline program will result in 
termination of the Lifeline recipient's monthly Lifeline discount and de-enrollment from 
the Lifeline Program. 

Additional Lifeline Program lnfonnation 

The Lifeline program is limited to one benefit per household, consisting of either wireline 
or wireless service. A household is defined, for purposes of the Lifeline program, as an 
individual or group of individuals who live together at the same address and share 
income and expenses. Lifeline is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 

300590oh1210.pdf 


