
f 900) Tribal i..nds Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

391660 

MT . RIJSHMORS TEL . CO . 

2016 

Mork Aoberg 

3208477103 ext . 

m.aaberq9heinet .net 

Yankton Sioux " Ogalala Sioux 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCCFocm481 

OMS Control No. 3060-0986/0MB Control No; 3060-0819 

July20t3 

<920> Tribal Government Engagement Obligation 

[" .... ,, ... ~· I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensiti ve manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Sit ing rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Select 

Yes or No or 

Not Applicable 

Yes 

Yes 

Yes 

Yes 

Yes 

Yee 

Not l\pplicable 

Not Applicable 

Yes 

Page 7 
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<010> Study Area Code 391660 

<015> Study Area Name Mr . RUSHMORE TEL. co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mark Aaber9 

<035> Contact Telephone Number - Number of gerson identified in data line <030> 32oa• 1no3 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> maabergehcinet . net 

<1120> Please confinn whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). 

<l130> Please select the appropriate response (Yes. No, Not Applicable) to confinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

, - -~ J 

I I 

Page8 
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Page 9 

(1200) Terms and 
·~.~line 
Data Collectlo1 

<010> Study Area Code 391660 

<015> Study Area Name HT. RUSllMORI! TBL . CO. 

<020> Program Ye~r 2016 

<030> Contact Name - Person USAC should contact regardin& this data Mark Aaberq 

<035> Contact Telephone Number- Number of person identified in data line <030> 32os4n101 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> maaberg<thciMt . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,,, .. ~,. ... ~· I 

<1220> Link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

[2J 

rn 

Name of Attached Document 

Page 9 
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<010> Study Area Code 

<015> Study_Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telefll1£_ne N_11_mber · Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified In data line <030> 

...-. R~KJi'IO'U TI:ai"~ -w. 

20T6 

Ma'E'X·"~oerg 

maaoer911nc1net. net 

~ntrolNo. 

013 

Page 10 

Select the appropriate responses below (Yes, No, Not Applicable} to note compliance as a recipient of Incremental Connect America Phase I support. froien High Cost support, High Cost support to offset ac:cess cti.rge reductions, and 
Connect America Pha.se II support as set forth in 47 CFR § 54.313(b),(c},(d},(e). The inform11tlon reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b}(l)i) 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)i i} 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receivin1 Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calculation (47 CFR § S4.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

201S Frozen Support Calculation (47 CFR § 54.313(c)(3)) 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Ph.se II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

L _____ ] 

I _ . I 
Name of Atuched OoQ.lment(sJ usun1Kequ•rea1nrormat1on 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(iil. as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 

<2021> 

preceding calendar year. 

Interim Progress Community Anchor Institutions 

I rn I 
N.lme ot Attached e>ocumentb1 usu,.: f\equ1reo m1orm11KH1 

Page 10 
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<010> Study Arn Code 3916il 
<OlS> Study Arn Name MT . RQSHMORJ! TEL . CO, 
<020> Proa,..mYear 201~ 

<030> Contact Hime · Puson US.AC should contact rfllrding this dita __ Mark Aa.berq 
<OlS> COnt.ct Te4ephono Number • Nu!Tlbof of P•oon idenlified in c1a .. 11ne <030> 32084 77103 •xt. 

<039> ContKt ErndAddrt:SS · ErNllActdttssof petson ldHtified In d1Q line <C>30> maabera@hcinec ne e 

CH[O: tho boo11 below to not• compli ance on M1 five yur 1orvico quality plan (pw1uont to '7 CFR § 54.202(1)) and. f0< privat•ly lltld corrion, onsuttnc complionce wlttl tho fln1ndol niPOf1itl1 roqufr..,..nts sot f- In 47 
CAI I 54.3U(f){2). I fu~r cet1lfy that tho lnf..,....ion roPOf1od on tlll1 fonn 1nd In tho clocurnonts attochod below Is 1ccumo. 

391660SD3010 .pdf 

(3010) P~r11s RtPOf1 on 5 Y•or Pion 
Mflestont Cortllication (47 CFR § 54.313(1)(1)(ij) 

N1me of Attached Document Ustin.c Required Information 

Please check this box to confinn that the attached docunent(s). on ine 3012 contains lhe req\lred lnfennallon pursuanl to 
(3011) § 54.313 (1)(1)(i). tile carrier shall proVlde lhe number. names. and addresses of COITlR'll.nily ancho< 1nstilullons to which began 
~ access 10 broadband seMCe in Ille prececling calendar yNt D 

t30l2) Communil)> Anchor l nstftutions (47 CFR § 54.313(f)(l){ii)) I . . ~ . - J 
(3013) Is your company 1 Prlv1ttly Held ROR Corrtor (0 CFR § 54.313(1)(2)) (Yes/No) • 

Name of Attached Document UsUna Requ.reo lnforrmuon ~ Q 
(3014) K v•s. does your company ftltthe ~USlnnu•I - (Yes/No) • 

Please check lhese boxes to confitm thal the etteched doct.menl(s). on line 3017. contains Ille requsred infonnatlon pinuant to§ 5'4.313(1)(2) compliance requires 

(301S) Electronic copy of their annual RUS report> (Oper.ttlnc Report fa< ID 
Ttle<ommvnkations Bono~rs) 

{3016) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows ll:J 

(3017) tf ttie rel Pon.Se is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

{3018) If the respon>e is no on line 3014. ls your compony audkod? 

tf the re1p011se is yes on fine 3011, pt.a1e checlt the boxes bff:>w to 
c°"firm your submission, on lne 3026 P4Jrsuant to§ 54.313(1)(2). c°"taint 

NMne of Attaehed e>ocumtf1t lhtlna Required lnformttiOn ~ 

(Yes/No)~ 

(3019) tither a copy of 1t1tir audited financlit ltJttmtnt; or (2) a fin~nciat report In 1 fo,,nat comparable to RUS ()p1ratrn1 Report for TeJecommunk1tlons rn 
(3020) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flows rn 
(3021) Management letter and audit opinion issued by Ille independent certified public accountant that performed Ille company's financial audll 10 

If th1 rtspome is no on line 3018, pleue theck the boxes below 
to c°"lirm your >ubmbMon. on Nno 3026 P4Jr>Uant to § 54.313(1)(2), 
cont•fn~ 

{3022) Copy of th•lr fln•ncial sutement wllkh hu bttn subject to rovlew by an 
lnd•pendent certiOed publk account1nt, or 2) • riNnd•I report In a 
format com~rible to RUS o~mina Report forlelt-c:ommunit1tions 

ID 
Borrowers, 

(3023) Underlying Information subjecte<l to• rovlow by an lndependtnt certlfle<I c:J 
~- B (3024) Undtrtvin1 information subJttted to an offlc•r certification. 

(3025) Document(s) for Balance Sheel Income Statement and Slalement of Cr a•sti,...F,.1ow...,s;.... ____________________ _ 
391660$03026 . pdf 

(3026) Attach tho wa<l:shfft Ustinc roqul<od lnfor!Tlltlon 

N~ ofAttad\lld Document Lktlng Required lnfotn\&tJan 

Pagell 
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PIOOl-OflllCllntc.m.AlldaloMlo11e • • 11• 1 ~ ~ F<Cforll'.iaJ 

.,...CGl9alalt,... "" -,~ ' OMac.ontrolllo. ~~*· 90&<Ml9J9 

<010> Studv Area Code 391660 
<015> Study Arn"'• ""'--- ______ __MT , RUS!IMOR!L'!'EL. CO. 
<020> ProaramJ_t:ar 2016 
<030> ContKt Name· Person USAC shoukt tontld. ~1_1rdin1 this d1l:1 Mark A~r_q 

<035> Contoct T•ltphone HurnMr· Numbttol~notlldtntif"oed lnd1ta lint <030> 3208477103 ext. 
<039> ContKt (md Address· EINll Address or ~_idtntifiect in dau li'nt <039_> ___ _____aaaber<V'.ih.cine..t_~ne.t_ 

Flnanolal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

127961608 

127713013 

1892568 

196755822 

149155346 

120785714 

126383006 

13105251 

~: ., JUIY ~,!Jffi~ 

Na.mt of Attached D«Ymtnt Ustinc Required lnformatlon 

Pi1Cel2 
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REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

FCCForm481 
OM8 Control teo. 3060-0996/0Ma Control No. 3060-0819 
July2013 

<010> Study Area Code 391660 

<015> Study Area Name HT . RUSllMORB TBL • co. 
<020> Program Year 2016 

<030> Contact Name· Person USAC should contact recarding this data Mark Aaberg 

<035> Contact Telephone Number· Number of person identified in data line <030> 3208477103 ext . 

<039> Contact Email Address· Email Address of person ident ified in data line <030> maaberq3bcinet. . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an off\- of the reporting carrier; my responsibHltles Include ensurlnc the accuracy of the annu1I reportlnc requirements for unlvusal service support 
r~pients; and, to the best of my knowtedce, the Information reported on t.hls form i nd In 1ny attachments Is accu,.te. 

Name of Reportirw C.mer: MT . RUSllMORB Tl!L . CO. 

Signature of Authorized Officer: CBRTIFISD ONLINE Oate 06/25/2015 

Printed name of Authorized Officer: Bruce Hanson 

Title or position of Authorized Officer: Treasurer 

Telephone number of Authorized Officer: 3208477103 ext. 

Study Area Code of Re1><m1ng Carrier: 391660 Filing Oue Oate for this form: 07/01/2015 

Persons wW~ully m1kln1111 .. st•tements on thJS form con I» punished by f>ne or forfeiture under the Com,,,..niclttons Act of 1934, 47 U.S.C. §§ 502. S03(b), or fin. or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Pase 13 



REDACTED - FOR PUBLIC INSPECTION 

Pase 14 

FCC fo<f!l-481 
OM8CcnlJ'dNo. ~OMB Conlrol "°- J060.08l9 
July2013 

<010> Stud Area Code 391660 

<015> Study Aroa Nome MT . RUSllMOR.E TBL • CO. 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should coni.ct rocardl!1c this data Mark Aaberg 

<035> Conl>lct T olephone Number • Number of person identified in data line <030> 3208477103 ~xt. 

<039> Contact Efl'lil Address· Ema~ Address of person Identified in dota line <030> maabe.rgshcinet . net 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I certff'y thllt (Name of A~t) Is authorized t o submit the Information ,.poried on behllf of the reporting canlor. I 

also certify thllt I 1m an ofllcv at tho reporting canlor; rrry -ponslbililles Include -"""9 the acc1.1n1cy of the aM .. I data repollh\g roqulrofl'OnU provided to the authorlad 
~gent; and, to the boot of rrry lcnowledgo, the ropoftl and data provided to the aulhc>ftnd agent is accurate. 

Nome of Authorlted Aaent: 

Name of Reportin.a: Carrier: 

Si•n•ture of Authorized Officer: Date: 

Printed name of Authorlted Office r: 

Title or p0sltlon of Auttloriled Officer: 

!Telephone number of Authorfted Officer: 

Study Aleo Code of Roport1,... C.rr•r: Filirur Duo Datt for this form: 

Penons willfully mabng falst statements on this lorm can bo punished by fine 0< forle~uro undtr the Communi<otlons Act of 1934, 47 U.S.C. §§ 502, S03lbJ, « n .. or imprisonment 
under Tltle 18 of tho united States Code, 18 u.s.c. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipi ents on Behalf of Reporting Carrier 

I, as agent for the reportlfla a rrler, certify that I am authotlted to submit the annu1l roports fa< universal service support roclplents on behalf of the r.,,ortlnc corrler; I hove provided 

the data reported herein b ased on dat a provided by tho roporting carrier; and, to the best of my knowledge, the Information reported herein Is 1ccu<1to. 

Nome of Reportin1 Carrier: 

Name of Authonted Aoent ot Emoioyee of Agent: 

Siomature of Au1tiotited Aaent ot Employee of Aaent: Date: 

Printed no mt of Authotl.ted Aaent or Ef!lnin..e of Aaent · 

IT'1tle or posit10n of Authottted Aaent or Employee of Agent 

tTelephone number of Authomed Agent or Emplovee of Aaent: 

Study Alea Code of Reoort1n• Carrier: Fllina Due Dato for t his form: 
;·-- ........ .... ,., .......... ... ·-······ ·················-·-··· .. ······-··-· . ............ ..... ............... . ..... ..... 

Persons wlltfully maldn& fal.se statements on tMs torm can bt punl$hed by fine or forfetturt under tht Communlcat klns Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment under Title 
18 of the Vn~ed States Code, 18 u.S.C. § 1001 

Pago 14 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



(700) Plb Offertnp lncludlna Voke Rate Oatll FCC FO<m 481 
Data Collection Form ' ~ OMS Conttol No. 3060-0986/0MB Control NO. 306()-0819 

• ~ ··: .•• > • ~,. ••• " · c•" • '~ .July2013 

<010> Study Area Code 191660 

<OlS> Study_ Area Name MT . RUS HMORE TEL. co. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mar k AaberJ!. 

<035> Contact Telephone Number- Number of person Identified In data line <030> 3208477103 e x t. 

<039> Contact Email Address - Email Address of person id enti tled in data line <030> 11a abergithcinet. net 

<701> 

<702> 

<703> 

Residential Local Service Charge Effeaive !>ate 

Singl e State-wide Residential l ocal Service Charge 

• <11.> ~,, ~:~~- <•~> 

I 1 / 1/20 15 I 

<IJt;>-'71~i?fil\l;L, <b2> 
Residential local 

~bS~-~:.·.!i,\~ 

State Exchange (ILECJ SAC (CETC) Rate Type Service Rate State Subscriber Une Char•e 

SD Centerville PR 16. 0 0.0 

SD Viborg PR 16.0 0 . 0 

SD Lake Andes FR 16.0 0 . 0 

SD Wagner Pl\ 16.0 0 . 0 

SD Tabor PR 16 . 0 0.0 

SD Tyndall PR 16.0 0 . 0 

SD Keystone PR 16. 0 0.0 

SD Hermosa Pl\ 1 7 . 7 0.0 

<b4> " <bS> 
Mandatory Extended Area 

State Universal Service Fee Service Chal'l!e 

0.0 0.0 

0 . 0 0.0 

o.o 0 . 0 

o.o 0.0 

0 . 0 0 . 0 

0 . 0 0.0 

o.o 0 . 0 

0.0 0.0 

-l#t~""'r'' -~:,,, ~n~'.'·+- .. ~.-
~I. 

Total oer line Rates and Fe81 

16 . 0 

16.0 

16.0 

16.0 

16.0 

16. 0 

16 . 0 

17. 7 
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<010> Stu~ Area Code 391660 

<015> Stu!!:£ Area Name l>IT • RUSllMORE TEL. CO. 

<020> Pr!!lram Year 2016 

<030> Contact Name · Person USAC should contact resardin§ this data Mork Aa berg 

<035> Contact Teleehone Number - Number of eerson identified In data line <030> 3208477103 ext. 

<039> Contact Email Address · Emall Address of person identified in data line <~111aa1>e.~•hcinet .net 

<711> <al> -- <al> <bl> - <b2> <c> <dl> <d2> <d3> 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) 
(Mbps) 

so Centervi l le 40. 95 o. 0 40. 95 5 0 l.O 0.0 

so Viborg 
40. 95 o.o 40. 95 5 0 l.O 0.0 

so Lake Andea 
40.95 0 . 0 40. 95 5.0 1. 0 o.o 

so Wagner 
4 0.95 0 . 0 40 . 95 5.0 1.0 0.0 

so Tabor 
40 . 95 o.o 4 0. 95 5.0 1.0 0.0 

so Tyndall 
40.95 0 .o 40 . 95 5.0 l.O 0.0 

so Keystone 
40 . 95 o.o 40. 95 4. 0 1. 0 0.0 

so Keystone 
40. 95 o.o 4 0.95 2. 0 1.0 0.0 

SD Hermosa 
40.95 0 . 0 4 0.95 4.0 1.0 0.0 

so Hermosa 
40.95 0 . 0 40.95 2.0 l.O 0 . 0 

<d4> 

Usage Allowance 
Action Taken 

When Limit Reached (select} 
Other, no usage on limit allowance 

Other, no usage on limit al l owance 

Ot.her. no usage on limit allowance 

Other. no usage on liait allowance 

Other. no usage on limit allowance 

Other, no usage on limit allowance 

Otner. no usage on lTm1 t a1.Lowance 

Other, no usage on limi t allowance 

Ot her. no usage on li•it allow~ce 

Other , no usage on liait alle\tance 
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l8oo)Oper~ 

<010> Stud:t Area Code 

<015> St udy Area Name 

<020> Pro1ram Year 

<030> Contact Name • Person USAC should contact re~ardin§ this data 

<035> Contact Teleehone Number· Number of ~rson identified in data line <030> 

<039> Contact Email Address - Email Address of p_erson identified In data line <030> 

<810> Reporting Carrier Port R.andall Te l ephone 

<811> Holding Company Hanson Communications # Inc . 

<812> Operati_ng Company HC>Unt Ruahaore Telephone 

<813> ~I~~ ~~~i+.~ <·a~~c~ . ~J·irr; ---: 

Affiliates 

Clara City Telephone 
Sacred Heart Telephone 
Starbuck Teleohone 
Ft Randall Telephone 
Zumbrota Telephone 
Telephone Service Company 
Middle Point Telephone 

391660 

MT. RUSHMORE TBL, CO. 

2016 

Hark Aaberg 

3208417103 ext . 

1Uaber9ahcinet. net 

'·1~\5 .(a~~~ 
SAC 

361370 

361476 

361487 

391660 

361515 

300659 

300633 

... oii®Z . ,~;~ <13> ~mrr!R ~fr:, -~ 

Doln1 Business As Company or Brand Designation 

Clara City Telephone 
Sacred Heart Telephone 
Starbuck Telephone 
Ft Randall Teleohone & Mount Rushmore Te leohon 
Zumbrota Telephone 
Telephone Service Comoanv 
Middle Point Telephone 
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SAC:391660 
State: SD 

REDACTED - FOR PUBLIC INSPECTION 

Fort Randall Telephone Company 
Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

Ft Randall Telephone 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 
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Ft Randall Telephone 

Functionality in Emergency Situations 

Back-Up Power 

The Company has a reasonable amount of back-up power to ensure functionality without an 
external power source. Switch, Remote, and DLCs_ all have minimum 8 hour battery backup. 
Switch and Remote have standby generators, and we have portable generators to provide 
power to DLC cabinets if needed. 

Rerouting of Traffic around Damaged Facilities 

The Company is able to reroute traffic around damaged facilities. Our regulated inter-exchange 
and intra-exchange traffic is on a SONET ring with diverse routing to prevent being isolated by a 
fiber cut. 

Traffic Spikes 

We have some unused switching capacity to handle sporadic traffic spikes resulting from 
emergency situations. We have 204 2-way trunks between Company and Centurylink's 
Tandem for inter-exchange traffic. We have 9 T1s for incoming traffic from Centurylink. 
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Ft Randall Telephone 
( dba as Mt Rushmore Telephone) 

Functionality in Emergency Situations 

Back-Up Power 

The Company has a reasonable amount of back-up power to ensure functionality without an 
external power source. Switch, Remote, and DLCs all have minimum 8 hour battery backup. 
Switch and Remote have standby generators, and we have portable generators to provide 
power to DLC cabinets if needed. 

Rerouting of Traffic around Damaged Facilities 

The Company is able to reroute traffic around damaged facilities. Our regulated inter-exchange 
and intra-exchange traffic is directly connected to Century Link within our central office. 

Traffic Spikes 

We have some unused switching capacity to handle sporadic traffic spikes resulting from 
emergency situations. We have 120 2-way trunks between Company and Centurylink's 
Tandem for inter-exchange traffic. We have 5 T1s for incoming traffic from Centurylink. 
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Fort Randall Telephone Company 
Form 481 Line 920 thru 929 

Description of Tribal Engagement 

Pine Ridge Reservation 

Fort Randall Telephone Company (operating as Mt. Rushmore Telephone Company) operates as 

a wireline telephone service provider in a portion of the Northwest corner of the Pine Ridge 

Reservation. We provide voice and data (internet) service to customers living in the community of Red 

Shirt and its surrounding area. 

The Oglala Sioux Tribe Utility Commission {hereinafter "OSTUC") is the primary authority for 

regulating activities that take place within the reservation. During the time covered by this filing, OSTUC 

established procedures for qualifying as an authorized utility. We engaged in the process of being 

authorized and received email correspondence that our Company is authorized to operate in OSTUC's 

jurisdiction on October 23, 2014. Subsequent to that date, we have corresponded by email and by 

telephone with OSTUC concerning activities on the reservation. For the covered period, we did not 

engage in any major initiatives in the area. One project that has been delayed for over a year is to 

extend a redundant fiber to the Red Shirt community. We are getting closer to finally receiving 

permission to perform that work, but the uncertainty of when we can receive final permission could 

delay the project again this year. 

Once completed, th is project will safeguard the services we offer on the reservation by 

providing alternate routing of traffic. This improvement will be performed as a matter-of-course and did 

not include discussions with tribal leaders. In addition, no specific funding from the tribal leadership 

was called upon to accomplish this work. 

When projects come up where we need to perform work in the area, as with all other areas, we 

work with the local leaders and government organizations to receive the proper authorizations to 

conduct work on the reservation. During the covered period, we performed only maintenance work and 

no major initiatives were undertaken. Consequently, much of what we are reporting is not applicable to 

the covered period because no work was performed. Had we performed work on the reservation, we 

are certain that a number of the boxes would be completed as "Yes'. 

Since our organization was not asked to begin any activities that would be outside our normal 

course of doing business, there has been no consultation concerning whether the services we offer are 

sustainable or feasible. Our customers in our serving area individually subscribe to our services and we 
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have direct relationship with them. As a general rule, unless there is a need to specifically request 

funding for services outside our normal month service charges, we don't discuss our business models or 

share financial information with our end users. Since the customer has choices to use service from 

other providers, we believe the customer is more concerned with the price, reliability and how they can 

use our service than whether our business is sustainable or feasible. 

Yankton Sioux Treaty area and Reservation 

Fort Randall Telephone Company operates as a wireline telephone service provider in Charles 

Mix County in South-central South Dakota. We characterize this area as " treaty land" because much of 

it has been partitioned out years ago to private tribal and non-tribal individuals. There are still parcels 

owned and controlled by the Native American Entity, but much of it has been conveyed to individuals. 

We provide voice and data (internet) service to customers living in this area. 

During the time covered by this filing, we corresponded by email and by telephone with the area 

leadership concerning activities on the reservation. For the covered period, we did not engage in any 

major initiatives in the area. We have contemplated new projects to ring protect existing fiber near 

Marty, SO. 

Prior to the study period, we had extended fiber and improved the system to provide more 

reliable, faster internet service in this area. This improvement was performed as a matter-of-course and 

did not include discussions with tribal leaders. In addition, no specific funding from the tribal leadership 

was called upon to accomplish this work. 

When projects come up where we need to perform work in the area, as with all other areas, we 

work with the local leaders and government organizations to receive the proper authorizations to 

conduct work on the reservation. During the covered period, we performed only maintenance work and 

no major initiatives were undertaken. Consequently, much of what we are reporting is not applicable to 

the covered period because no work was performed. Had we performed work on the reservation, we 

are certain that a number of the boxes would be completed as "Yes'. 

Since our organization was not asked to begin any activities that would be outside our normal 

course of doing business, there has been no consultation concerning whether the services we offer are 

sustainable or feasible. Our customers in our serving area individually subscribe to our services and we 

have direct relationship with them. As a general rule, unless there is a need to specifically request 

funding for services outside our normal month service charges, we don't discuss our business models or 

share financial information with our end users. Since the customer has choices to use service from 

other providers, we believe the customer is more concerned with the price, reliability and how they can 

use our service than whether our business is sustainable or feasible. 
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Form 481 line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010 - Description of Voice Services Rate Comparabi lity: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $47.48 

9. Id. at 17694, para. 84." 

As required Fort Randall Telephone hereby certifies that its cu rrent fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $47.48. 
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SAC: 391660 
State: SD 
Fort Randall Telephone 
Fonn 481 Line No. 1210 Lifeline Plans Tenns and Conditions 

Lifeline Terms and Conditions 

Fort Randall Telephone offers Lifeline program-supported service to qualified low-income residential consumers for on~ 
telephone line per eligible household. The Lifeline program provides discounts to eligible low-income consumers to help 
them establish and maintain telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone 
service. Eligible consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for 
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of the following 
qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one of the qualifying 
federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefrts from a 
qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal or Tribal program; 
program participation documents; or another official document evidencing the consumer's participation in a qualifying 
state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal poverty 
guidelines. 

2015 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,890 $19,872 $18,293 
2 $21 ,506 $26,892 $24,746 
3 $27, 122 $33,912 $31, 199 
4 $32 738 $40,932 $37,652 
5 $38,354 $47,952 $44,105 
6 $43,970 $54,972 $50,558 
7 $49 586 $61 ,992 $57,011 
8 $55,202 $69,012 $63,464 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; current income 
statement from an employer or paycheck stub; social security statement of benefits; Veterans Administration statement of 
benefits; retirement/pension statement of benefits; unemployment/workmen's compensation statement of benefits; federal 
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or Tribal notice of letter participating in General Assistance; or a divorce decree or child support award or other official 
document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline service or 
Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the subscriber's household participates in 
any of the above-listed qualifying assistance programs or one of the following Tribal-specific federal assistance program~ 
Bureau of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy Families; Head Start 
{if income eligibility criteria are met); or the Food Distribution Program on Indian Reservations {FDPIR). Tribal subscribers 
may also qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Fort Randall Telephone's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area. 
Fort Randall Telephone's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed at the 
standard toll rate depending on which interexchange carrier the consumer subscribes to for toll service. As part of the 
Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services that are 
normally offered by [Company]. Advertised rates do not include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's continued 
eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly Lifeline discount and de­
enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. A household 
is defined, for purposes of the Lifeline program, as an individual or group of individuals who live together at the same 
address and share income and expenses. Lifeline is a government benefit program, and consumers who willfully make 
false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the 
program. 
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Fort Randall Telephone Company 
Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Fort Randall Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable 

request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service at with 

latency suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 

that is reasonably comparable to comparable offerings in urban areas as determined in an annua l 

survey, and that requests for such service are met within a reasonable amount of time. 
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ATTACHMENT REDACTED IN ENTIRETY 


