
Depend on our people. Count n11 our odi,'itt!" 

REDACTED - FOR PUBLIC INSPECTION 

July 1, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

A TIENTION: WI RELINE COMPETION BUREAU 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 361487, MN, Starbuck Telephone Company 
Connect America Fund WC Dockets 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

JUL O i 2015 

FCC Mail Room 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Starbuck Telephone 
Company, MN, SAC 361487 is filing its Form 481 High Cost and Low-Income Annual 
Report. 

Starbuck Telephone Company seeks confidential treatment under the Protective Order in 
this proceeding for Section 54.313(f)(2) financial information in the 481 filing 1 and for 
Section 54.202(a) 5 Year Service Quality Improvement Plan annual progress report and 
service area progress mapping information required as part of the 481 filing pursuant to 
the Request for Confidential Treatment attached to this fi ling. Pursuant to the Protective 
Order, one copy of the confidential document and two copies of the redacted version are 
provided. The Redacted version is also being fi led on the Electronic Comment Filing 
System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~\,_)~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

No. of Copies rec'd a ti 
List ABCOE ·----=--'-'---

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
("Order") 

St.P1\llOfflc• f 267Hon9tiikeRo<l<l I St, P11ul. MNSS1 13· 1117 I 651·48H521 j 6Sl"'8~-2467FAX I 
MlnnMpolis Offke I 300 Prairie Cento.u Of. Ste.. 300 J MhiMapolls. MN SS344-?908 I 9S1•941 ·9242 I 952~1-0S?? fAX otcpas.com 



<015> Study Area Name STARBUCK TEL CO 

<020> Pro8ram Year 20 16 JUI Qi '2015 
<030> Contact Name: Person USAC should contact 

Mar k Aaber g with questions about this data 

<035> Contact Telephone Number: 320847710 3 ext. FCC Ma\\ f!\oom 
Number ot the person identified in data line <030> 

<039> 
maaberg@hcinet . net 

<1Cl0> Service Quality Improvement Reporting (compfttt ottochtd WOtkshut} ./ 

<200> Outage Reporting (voice.-) ___ __ 

<210> I ./ Q<-- che<k box if no outages to report 

(compfett ottochtd worksheet} ./ 

./ 

::: :~::·::.:::: ::'.~::" 'T' I • I 

I 
I ,_ 

(attach descriptive doci.u_m_.n_rJ ___ ......,===== 

./ 
<320> Unfulfilled Service Requests (bro;..ad:.:b:.:a~n.:d:...) _ ___:l=o=====L----------. 

<33-0> o""' "Att<mpt> "'°''"'""! I,_.__!_., , .... 
<400> Number of Complaints per 1,000 customers (voice) 

<410> fixed lo.o 

<420> Mobile :~=·=o============== 
./ II ./ I 

<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed lt-o_._0 ______ ----1 

<450> Mobile '-· o_._o _ _ ____ .....,..... 

./ -
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to ;ndicote certification) ,/ II ./ 

<510> 

1 .... .,-...... 
(attached descriptive document) 

<600> F,.u""n"'c""ti"'o"'"n"'a"'li'"'tv._i"'"n""E"'m= e"'r11:,.1e"'n"'1cv"""'S""it.;.;u"'a"'t"'io"'n"'s---------------. fchtck ro indk ore certif«a~onJ 
36148 7MN6 10 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

ltattochttJ descriptive document] 

(complete attached worksheet} 

(complete attached worksheet} 

(complete ottachtd worlcsheet} 

(if yes, complete attached worksheet} 

Ives 

I 

.... .,~........ I 
<1010> L.. ----------------------------' (ottachdtscriptiwdocumtnt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 {if not, check to indicate certification) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet} 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {check to indicate certification} 

<2005> (comp/tit ottochtdwotkshtet} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{check to indicate cffli/lcation} 

(complete attached worksheet} 

./ II ./ 

__ .; __ 1 .... 1 __ .;_~ 

.____./_~! ~' _ .; __ 

./ 1 .... 

./ llilllllll 

./ 

./ 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

36107 

STAll8UCK TEL CO 

2016 

Harl< Aaberg 

3208477103 ext. 

ma aberg9heinet. net 

(yes I no) 

(yes/ no) 

® 
00 

FCCForm4S1 

OMB Control No. 3060-0986/0MB control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

r"*"'~· -··· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The informat ion shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice quality and how support was used to improve service quality 

<116> How much (USF) was used to improve seivice coverage and how support was used to improve seivice coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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(200) Senrice Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re1arding this data 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> 
NORS 

Reference Out•ge Start Outage Start Outage End Outage End 

3'1487 

STARBUCK TEL CO 

20 16 

Hark Aaberg 

3208411103 ext. 

uaberq9heinet . net 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

911 Facilities 

Affected 

(Yes I Nol 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outace Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 
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(700) Mee Offertnp lncludina Voice Rate Data 
Debi CollectiOll Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

361487 

STARBUCK Tl!L CO 

2016 

<030> Contact Name • Person USAC should contact regarding this data ___ . M.,r_k Aal>erg 

<035> Contact Telephone Number· Number of person Identified In data line <030> 32084 77103 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> maabergtthcinet . net 

<701> Residential Local Service Charge Effective Oate 

<702> Single State•wide Residential Local Service Charge 
I l/1/201-5 I 

<703> r·~- - .. 
~.~>~·~~l~,1~~:~:~~~;r .. ~ ----~ ... -<hl> <112> 

Residential Local 

-

State Exchan1e (llfC) SAC (CETC) Rate Type Service Rate State Subscriber Line Char1e 

C'-- .... ·--h-..J • .. -~·1-L..--• - - - - -- - - - -

- -

Page4 

OMBConttol No. 3060-0986/0MB Control No. 3060-0819 
July2013 

~~~-$ 1110~ 
~ -......... ··- ...... ~-

<l>S> <C> , ll 

Mandatory Extended Area 
State Unlversal Service Fee Service Charae Total per line Rates and Fee 

Page4 
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<010> Study Area Code 361487 

<015> Study Area Name STARBUCK TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re~arding this data Mark Aaberg 

<035> Contact Telephone Number-_ Num_ber_ofp_erson identified in data line <030> 3208477103 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> maaberglihcinet .net 

<711> '"" '.'~ ,~ 
,,, 

"~· -- ~F· ·~,··;·· r<ii~ 
~". 

~~"""'""",;;\. '' ,.,,;· ·., .• '::~, .. 

State Regulated 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

,...._ - -H- - - _, 
-· 

' ' 
ryv1 I,~. IV~l-

·--" 1,1. 

Broadband Service • 
Download Speed Broadband Service -

(Mbps) Upload Speed (Mbps) 

l"~ilf~ ««w·· .. ···:r-~ ,., ~·... . '·. >'>~·. ,, ', ._ ' 

Usage Allowance 
Usage Allowance Action Taken When 

(GB) limit Reached (ulect) 

Page S 
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Page6 

<010> Study Area Code 361487 

<015> Study Area Name STARBUCK TEL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Mark Aa berq 

<035> Contact Telephone Number· ~lJl'Tlb~ o_fQerson identified in data line <030> 12084 77101 ext· 

<039> Contact Email Address· Email Address of person identif ied in d~ta_line <030> maaber9.-hcinet. net 

<810> Reporting Carrier Starbuck Telephone 

<811> Holding Company Hanson communications, Inc. 

<812> Operating Company Starbuck Telephone 

813 ~fMW~~f~]~jj} ",> ,.~.,~·-~fe'2~AWxwwd'*-~~';r < > Bamtrfil100~*i~'l¢~$---li~--~~~llRUl-

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att$ched worksheet --

Page6 
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(900) l'rlbal Lands Reportlnc 
Data COiiection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Numb~r of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

361487 

STAR.BUCK TBL CO 

2016 

Mark Aabflrg 

32084 77103 ex t . 

uab~r~hcinet . net 

Page 7 

FCCFoml4&l 
OM8 Control No. 3060-0986/oMB Control No. 3060-0819 

Ju1y2013 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 
Not Applicable 

~~~ 

Name of Attached Document 

Page7 
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(1100) No Terrestrial Backhaul Reporting 
Data Cofledlon Form 

-

<010> Study Area Code 36148 7 

<015> Study Area Name STARBUCK TBL co 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Mar k Aaberg 

<035> Contact Telephone Number - Number of person identified in data line <030> 12oe411103 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> maabergabcinet .net 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<ll
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

r - I 

Page 8 
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fUOO) Tenns and Condition for Ufellne Customers 
~line 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

~4,-' ' 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

361487 

STAABUCK TEL CO 

201~ 

Mar k Aaberg 

32084 71103 ex t . 

aaaber~hcinet. net 

FCC Form 481 ' . . 

OM8 Controt No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I mm~m• ~• I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
~ 

[bbl 

Name of Attached Document 

Page 9 
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{2000) Prial C.p CMrler Addltio!Nll Documentation 

om Co1lectlott foml 
ln(ludJno RatNJ/-Refurn Olrriers Oj 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

Corrit!rs 

<035> Contact Telephone Number - Number of J>erson Identified in data line <030> 

<039> Contact Email Address - Email Address of J>erson identified in data line <030> 

IOrr 
HatX AaJ>etg 

aa:a:oerg--Jnc 1.net . ne t 

Page 10 

~Fottn481 

OMS Control No. 3060-0986/0MI CO!lt<ol Ho. 3060-0819 
JulV 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Pha,se I support. frozen High Cost support, High Cost support to offset access charge reductions, and 

Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and In the documents attached below is accu~te. 

Incremental Connect America Ptlase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)i} 

<2011a> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(1)} 

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 

<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313{c)(4)} 

<2016> 

Price Cap Carrier Connect America ICC SYpport {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certi fication 
5th year Broadband Service Certification 
Interim Progress Certi ficiitlon 

r- i 

I I 
Name of Att.acihed Oocument(sJ usunc Rtqu1rta 1nrormat1on 

c=· I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,conta ins the required Information I J 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameo1 

Pa.ge 10 
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My2013 

<010> Study A~a Code 361487 
<015> Study Area Nome __ ______ _ S'l"ARl!UCK _ 'rak CQ_ 

<020> Program Yur 201,; 

<030> Conuct Name· Person US.AC should c.ontxt ~ardina this cbt1 Ma~-~~rq 

<OlS> Contoctht.phon•_Numbotr • Numberof--tfltd lndotallM <030> 3208•77103 ext. 
<039> ConUict Etn1IAddrtss • Emai1Add1ess of person ldentrfied W\ d~ tine <030> aaabermthcinet net 

OIECIC the bco<H be!- to note compllonce on llJ f!lle yHt 1enrlce quollty plan (po.nvant to 47 C1R t 54.202(1)t 1nd. lw ...,....1y held corTlott, ......... com,,...,<• with the finandol roportlns requlte-nts set lottl! In 47 

Cfll t 54.lU(l)(2). I fvlther .-ttlfy tll1t the Information reported on this f<><m and In th• do<.....ms ottacMd bel- is •cont•. I ,....,~.... ... I 
N•me of AtUc;:hed Ooc.umet1t ltstln1 Required lnfom\ldon 

(3010) ,,.,.,_ .. ROJM)lt on 5 Yeot l'lon 

Milutooe Certifocotion (47 CfR § 54.313{1)(11(1)) 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (I)( 1)(ii), the carrier shalt provide the number, names, and addresses of community anchor Institutions to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor lnst~utlons (47 CFR t 54.31310(1)(11)) I - m ,mm -•• I 
(3013) Is your company a Privately Held ROR Ctrrler (47 CFR § 54.313(1)(2)) (Yes/Nol • 

Name of Attached Oocuffient Usting Requ1reo mrorm11ton ~ 63 
(3014) If yu, dots your company flle the RUS annual ~port (Yes/Nol e ' 
Please check ll'lese boxes to confirm that the attached document(s). on line 3017, contains the req.Jired intormatton ?Ursuant to§ 54.313(1)(2) com?liance requires: 

ID 
Ttlecommunludon$ 8orrowen) 

(3015) Electron le copy of thefr annual RUS reports (OperaOna Rt port for 

(3016) Oocument(s) for Balance Sheet. Income Statement and Stalement of Cash Flows ir::J 

.~ .. "'M·-·~Mh~ .. ,~~~·-·, .. ~-·-· I I 
report ~nd 11 required documentation 

• tt . - · - - ... ~ • .. ; 

(3018) If the response Is no on line lOlt, b your tomj)Ony IUdAed? 

Hamt of Attached Document usun1 l\equ1rwo '"'°'mM'°" ~~ 
(Y'1/No) ~ 

tf the respcnse ls yts on hne 3018, plHH (heck the boxei bf.low to 
conllnn your submlssloft. on NM 3026 punuont tot 54.313(1)(2). cootalns 

(30191 tither a copy of the~ oudlttd fioaoclol Slottmenl; or (2) a Rnan<lal report In a fe><mat comparable to RUS Opernins Report for Tellconvnunlcotions rn 
(30201 Oocumenl(s) for Balance Sheel, Income Statement and Statement Of C<lsh Ftows IIZJ 
(30211 Management letter and aud~ opinion issued by the independent certified public accoun<ant that perfooned the company's financial aud~ rn 

tfttle response Is noon line 3018, ptease ch.ckttle boxes bltow 
10 confirm your submission, on Nnt 3026 pursuant to§ 54.313(1)(2). 
cont1ins.; 

(3022) Copy of their financial state-nt which hu been subjod to re\/lew by an 
lnde~ndent certified publJc account1nt; or 2) a fln1ncial report In a 

fomiat comparable to RUS Operatln& R1pcrt for TetecommunlcatloM 

ID 
Borrowers. 

(3023) Underlying Information sub)tcttd to• review by on Independent certified c::J 
~- D (3024) Undet·lylng Information subjected to an ofnctr certification. ID' 

(3025) Document(s) for Belence Sheet. Income Statement and Statement of Cioa'"s"'h"'F,.tow .... s._ ___________________ _ 

36 l 487MN3026. pdf 

(3026) Atto<h the workshH t illlln1 required lnformotlon 

- of~ OOCumtnt Ustins Required lnformot!Ori 

Pose II 

Pacol! 
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<010> Study Area Codt 3614!7 
<015> Study Arei Name STARBUCK TEL CO 
<020> ProaramYear 2016 
<030> Contact Name ·Person USAC should contact re~ing this data Mark Aaberg 

<035> Contact Tttephont Number · Number of person ktentlfled In data line ~30? 3208477103 ext 
<039> Contact Email Address· Email Address of ~son identified io data line <030> maab@:rett»hcinf!t. .n @.t. 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

[27961608 

127713013 

1892568 

196755822 

149155346 

120785714 

126383006 

13105251 

Namo of Attachl!d Ooeumont Ustln& Required Information 

Pa&e 12 
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REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 361487 

<015> Study Alea Name STARBUCK TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardi111 this data Mark Aaberg 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208477103 ext. 

<039> Contact ErNil Address - Email Address of person identified in data line <030> 111Hl>4'r2•hcinet. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF TME REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln1 c1rrler; my responsibilities lndude ensuring the 1c:c:uracy of the 1nnual reportln1 requirement$ for unlvers1I setVice support 
redpienu; and, to the best of my knowted1e, the lnfonnatlon reported on this form and In any attachments ls accurate. 

Name of Reporti111 C..rrier: STARBUCK Tit. CO 

S.anature of Authorized Officer: CBRTlPIBD Otlt.INB 
~te 06/25/2015 

Printed name of Authorized Officer: Bruce Hanson 

!Title or position of Authorized Officer: Treuurer 

!Telephone number of Authorized Officer: 3208477103 ext. 

Studv Area Code of Reporting Carrier: 361487 FilinR Due Date for this form: 07/01/2015 

Persons wlltfulty makin& false statements on this form can be punished by fine or forfeiture urtdtr the Communications Aet of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
urnler Trtle 18 of tM United Sta tu Code, 18 U.S.C. § 1001. 

Page 13 
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Page 14 

<010> Study Aru Code 361487 

<015> Study Area Name STAABUCK TBL CO 

<020> Proer~m Yea.r 2016 

<030> Contact Name · Person USAC should contact retard!ig !his d ata Mark Aaberg 

<035> Conta<t Telephone Number · Number of person identified in data r.ne <030> 3208477103 ext. 

<039> Contact Email Addre,. • Email Addross of person ldentif,.d in data line <030> 1t1A&ber9!hcinet .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipient s on Behalf of Reporting carrier 

I ceftffy that (Name of Agent) 11 authorized to 1ubmit the information ropo<tad on -If of the roporting carrier. I 
~110 certify !hot I am an officer of the roportlng carrier; my rnponslb llltln Include ensuring the accu racy of the ann ual data reporting requirements provided to the authorized 
~gent; and, to the belt of my knowledge, the reportl a nd data provided to the euthorized agent 11 ac,curate. 

Name of Authorize<! Altent: 

Name of Reportin1 carrier: 

W natur• of Author~zed Officer: Doto: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

'Te lephone number of Authorized Office r: 

Studv Ar .. Code of Reoorting carrier: Filing Due Date for this form: 

Persons witlfully making false statements on this rorm u n be punished by fine or forfeiture under the Communk•tions Act of 1934, 47 U.S-C. U 502. S03(b), or fine or imprisonment 
under H ie 18 of the Unttod St1t .. Cod• , 18 U.S.C. § 1001. 

TO 8E COMPLETED BY THE AUTHORIZED AGENT: 

Certif1eat ion of Asent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I,•• agent for the reportini carrier, certify that I am authorized to submit the annual reports lo< unlvu sol sorvlce support recipients on behalf of the reporting carrier; I have provided 
the d ata reported herein based on d ata provided by the reportlni carrier; and, to the best of my knowlecfse, the Information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Agent or Emplovee of AHnt : 

Shina tu re of Authot-ized Ar.ent or Emn"'-e of Aunt: Date: 

Pr.,ted name of Authot-izod Agent or Emr>low.e of A.ttnt: 

Title or posrtion of Authorized Agent or Employee of ~ont 

T t ie.,..,.,,,_ number of Authorized Agent or Emolowo of Alttnt: 

Studv A10a Code of Re.vvtt~ carrie r: Filint1 Due Dote for this form: 
----· - ·----- -· ---- - ·-- ----

Persons wllWully ma kine false statements on !his fonn u n be punislied by fine or forfekure undor the Communication• Act ol 193'4, 47 U.S.C. H S01, S03(b), 0< fine or Imprisonment under Title 
18 of Ille United States Codo, 18 U.S.C. § 1001. 

Page 14 
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Attachments 



(700) Pric:e Ofhrlnp lndudlfta Yoke Rate o.a 
o.a c.olectloll Fomt 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

361 487 

STARBUCK TBL CO 

2016 

<030> Contact Name - Person USAC should contact regarding this data Mark Aab~rg 

<035> Contact Telef)tlone Number · Nurt1ber of Qerson Identified in data line <030> 32084 77103 exc. 

<039> Contact Email Address - Email Address of person ldenti fiedirl data line <030>_ maabergehcinec .nee 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single State-wide Residential local Service Charge 

<•1> 
,~,'1\~.!p~l 
;:~~¥!;!lli1* <a3> 

I 1/ 1 / 2015 I 

~<· <bl>) •1ij;h\l';!~~,~0!i~. <bl> 
Residential local 

~~-!!!""" 
<ba?-'1':rni•~~w· . 

State EKthange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charg_e 

MN Starbuc k FR 16.0 o.o 

<;.,; 

<b4> 

FCC Fonn481 

OM8 Co11ttol No. 3060-0986/0MB Control No. 3060-0819 

Aatr2013 

:trffi.;111" 
···"!!~~>-••.% ,,,., <l>S> 

State Universal Service Fee 

Mandatory Extended Area 

Service Chlrae Total per line Rates and Fee' 

0.0 0 . 0 16 . 0 

::0 m c 
> 
0 
-t 
m 
c 
I ,, 
0 
::0 
"O 
c 
m ,... 
0 
z 
"' "O 
m 
0 
-t 
0 
z 



[710Jero.dblndPriceOfferincs - . . "fCCfoon481 

Did.a Colltctlon fonn 
1 

• ?, , ! r. • OM& Control No. 3060-0986/0MB Control No. 3060-0819 
. . ' .luly20i3 

<010> Study Area Code 361487 

<015> Study Area Name STARB!JCX TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Mark AaMrg 

<035> Contact Telephone Number · Number of p_erson identified in data line <030> 3208411103 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> • aaberg•hcinet . net 

<711> <.Ill?- ....... <lU" <o-'> ,, " ill' :~::;.L~ : :-,·.~. .... v ..... ,. ....., ... ~ . ~~J:;~,lµL~,·; ~ ·-~ ·-'U-.' ·' 

State Exchanae (ILEC) Residential State Reculated Total Rates Broadband Service. Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached (select) 

MN 
Starbuck 40 . 95 o.o 40 . 95 8. 0 1 . s 0.0 

Other, No usage on limit al l owance 

:;tJ 
m 
0 
)> 
0 
-t 
m 
0 
I ,, 
0 
:;tJ 
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{IOO) ()peratlnc Companies 

Data Collec:tlon Form 

<010> Study Area Code 361•87 

<015> Study Area Name STARBUCK TBt. co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mark Aaber[ 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208• 11103 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 11aaber91theinet .net 

<810> Rei><>l'!in& Carrier Starbuck Telephone 

<811> Holding CQ_mp~ny Hanson Ce«nunicationa, lnc. 

<812> O~erating Company Starbuck Telephone 

<813> r .. 
~fm~~** /,tff(/P 'ft, <al> l'1%~1i ,-.2~jl\!., ~~)]~ 1111 •1;:,"" ' ' .. ~ " 

Afflllates SAC 

Clara City Telephone 361370 

Sacred Heart Telephone 361476 

Starbuck Telephone 361487 

Ft Randall Telephone 391660 

Zumbrota Telephone 361515 

Telephone Service Company 300659 

Middle Point Telephone 300633 

FCCForm481 

OM8 Control No. 3060-0986/0MB ContrQI No. 3060-0819 

July2013 

i::1.t 
•iftNI 

<a3> -: .. """"&It.~-
Doing Business As Company or Brand Designation 

Clara Ci ty Telephone 
Sacred Heart Telephone 
Starbuck Telephone 

. 

Ft Randall Telephone & Mount Rushmore TelePhon 
Zumbrota Telephone 
Telephone Service Company 
Middle Point Telephone 

;:u 
m 
0 
> 
0 
-t 
m c 
I ..,, 
0 
;tJ 

-0 
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m 
I 

e 0 
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SAC: 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATTACHMENT REDACTED IN ENTIRETY 



SAC:361487 
State: MN 

Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

Page 1of2 

As required by MN. Rule ''7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Starbuck Telephone are provided under internal company operating procedures and 

publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission 

orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



SAC: 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2of2 

Starbuck Telephone is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State 

requirements governing the protection of Customer's privacy. 



SAC:361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Starbuck Telephone pursuant to MN Rule "7810.390 Emergency Operations" has: 

Page 1of1 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power faci lities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



SAC:361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a){10). 

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $47.48 

9. Id. at 17694, para. 84." 

As required Starbuck Telephone hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $47.48. 



SAC': 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481. Line No. 1210 Lifeline Plans Terms and Conditions 

Page 1 of3 

Starbuck Telephone does adhere to all Federal Lifeline eligJbility rules and regulations as well as Minnesota 
Administrative Rule "7817.0400 - Eligibility for Telephone Assistance Credits" _which states; 

Minnesota Administrat ive Rule 237 Chapter 1a11.0400 

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the 
:availability of the telephone assistance plan to each residential subscriber in a regular billing. If a 
subscriber- has chosen to receive the regular billing other th<1n through U.S, mail, the local service 
provider shall send the notice in a regular billing ti.sing the delivery method chosen by the subscriber for 
delivery of the regular'billing. The notiCe must. state the following: YOU MAY BE EUGIBLE FOR 
ASSISTANCE IN PAYING YOUR TELEPHONE BILL If YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME 
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN 
APPLICATION FORM PLEASE CONTACT 

(local service provider) . On request~ the local service provider shall mail to a person an 
application form developed by the commission and the Department of Commerce, and a brochure that 
describes the telephone assistance plan's eligibility requirements and application prQcess. 

Subpart 2. Application process. On completing ahd signing the application certifying under perialty of 
perjury that the information provided by the applicant Is true and that the statutory criteria for eligibility 
are satisfied, the applicant must return 'it to the local servire provider for enrollment in the telephone 
assistance plan. An application may be made by the subscriber, the subscriber's spouse,. or a person 
authorized by the. subscriber to act on the subscriber's behalf. 
Subpart 4. Eligibility crite ria. To be eligible for a telephone assistance credit the applicant must: 

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and 
B. be eligible for the federal Lifeline teleph<>ne service discount. 

Subpart 7. Applicant and recipient responsibilit ies. Each appticant and each recipient shall provide current 
information to the local service provic:ler about permanent changes that affect the applicant's or recipient's 
elig1bility. 
S.ubpart 8. local service provider responsibilities. 

A. A local service provider shall begin providing telephone assistance credits to an applkant in the 
earliest possible billing cycle but not later than the second billing cycle following submission of a 
completed application demonstrating eligibility. If certified, the local service provider shall notify the 
applicant by, for example, placing telephone assistance credits on the bill. 
S. If an. applicant is denied eUglbility, the local service provider shall notify the applicant in writing of 
the reasons for the denial, of the right to appeal, and of the right to reapply. 



SAC: 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Page2 of3 

Form 481 line No. 1210 Lifeline Plans Terms and Conditions 

Starbuck Telephone Local service rates that serve as its Lifeline Plans are filed in Compliance with the 
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows: 

A. The tariffs or price lists of local ex.change carriers must offer the following services to all 
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements): 
_ _ single party voice-grade service and touch-tone capability; 
__ 911 or enhanced 911 access; 
__ l + intraLATA and interLATA presubscription and code-specific equal access to 

interexchange carriers subscribing to Its switched access service; 
__ access to directory assistance, directory listings, and operator services; 
__ toll and information service-blocking capability without recurring monthly cha(ges 
__ one white pages directory per year for each local calling area, which may Include 

more than one local calling area, except where an offer is made and explicitly 
refused by the cu.stomer; 

__ a white pages and directory assistance listing, or, upon customer request, a private 
listing that allows the customer to have an unlisted or unpublished telephone 
number; 

__ call-tracing capability according to chapter 7813; 

_ (i) call Trace provisions in tariff mirror Commission's tariff templates. 

__ blocking capability according to the Commission's ORDER ESTABLISHING 
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING 
SERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER 
RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993), 

__ telecommunications relay .service capability or access necessary to comply with 
state and federal regulations. 

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2. 
At a minimum, each local servic.e provider (LSP) shall offer the services identified in Minn. Rules pt. 
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An l5P may also 
offer basic local service on a measured rate basis or in combinat ion with other services. An lSP 
may impose separate charges for the services set forth in subpart 1 only to the extent permitted 
by applicable laws, rules, and commission orders. 



SAC: 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions 

Page3 of3 

C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local 
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or 
7812.0350, to all customers who request service and whose premises fall within the carrier's 
service area boundaries or, for an interim period, to all requesting customers whose premises fall 
within the operational areas of the local service provider's service area under part 7812.0300, 
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend 
beyond the facllities~based services does not require an LSP that is not an eligible 
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or 
to serve a customer if the local service provider cannot reasonably obtain access to the point of 
demarcation on the customer's premises. service capability of the underlying carrier whose service 
Is being resold. The obligation to provide 

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local 
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any 
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by 
end users. 

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages 
included in Exhibit 1, attached. 



SAC: 361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions 

Exhibit 1 



REDACTED - FOR PUBLIC INSPECTION 

STARBUCK TELEPHONE COMPANY 
STARBUCK, MINNESOTA 

GENERAL SERVICES 

LIFELINE ANO MINNESOTA TELEPHONE ASSISTANCE PLAN CTAPl 

Section 5 
Page 53 

Revision 8 

The Lifeline Assistance (Lifeline) program, established by the Federal Communications Commission 
under 47CFR54. is a means of maintaining and preserving universal service by providing a 
reduction in the recurring price of basic local residential exchange access service to qualifying low· 
income residential subscribers. 

TAP is a state sponsored assistance program under Minnesota Statutes Chapter 237 and is 
designed to make telephone service accessible to qualifying low-income residential households. 
Through this program, eligible households will receive a monthly discount on their telephone 
service. 

1. General 

a. Lifeline is a federally-funded reduction of the Federal End User Common Line Charge and a (T) 
reduction of local service charges. The Federal Lifeline Credit shall be applied first to reduce (N) 
the Federal End User Common line Charge, with any remaining federal credit to be applied I 
to reduce rates for residential service. The state TAP credit shall be applied to further 
reduce the rates charged for residential services. (N) 

(D) 

I 
(0) 

b. Federal Universal Service Charge (FUSC) will not be billed to Lifeline customers. (T) 

c. Local service tor Lifeline subscribers may not be disconnected for non-payment of toll 
charges. 

1 ). Toll Restriction Service will be provided to Lifeline subscribers at no charge. 

2). Lifeline subscribers are not required to accept Toll Restriction Service as a condition to 
avoid disconnection of local service for non-payment of toll. 

3). Lifeline subscribers are not required to pay a service deposit in order to initiate service 
if the subscriber voluntarily elects to receive Toll Restriction Service. 

d. Partial payments from Lifeline subscribers will be applied first to local service charges and 
then to toll .charges. 

2. Eligibility Requirements 

a. Lifeline will be provided for one (1 ) telephone line per household, at the subscriber's 
principal place of residence, to those individuals who meet the eligibility requirements. 

b. The applicant has income at or below 135 percent of the Federal Poverty Guidelines or 
participates in one of the following programs: 

• Medicaid/Medical Assistance 
• Food Support/Food Stamps 
• Minnesota Family Investment Program (MFIP) 
• Supplemental Security Income 
• Federal Public Housing Assistance or Section 8 
• Low Income Home Energy Assistance Program (LIHEAP) 
• National School Lunch Program's Free Lunch Program 
• Temporary Assistance for Needy Families (TANF) 

Effective: 8-1-12 



REDACTED - FOR PUBLIC INSPECTION 

STARBUCK TELEPHONE COMPANY 
STARBUCK. MINNESOTA 

GENERAL SERVICES 

Section 5 
Page 538 

Revision 7 

LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PLAN (TAP) (Continued) 

5. Regulations 

a. The Federal Lifeline and state TAP credit will begin at the customer's earliest possible 
billing cycle but no later than the second billing cycle after the date the application for the 
Federal L.ifeline and state TAP credit is received by the telephone company. 

b. A service charge shall not be billed to establish qualification for either the Federal Lifeline or 
state TAP credit. 

c. When a customer enrolls for the state TAP credit, the Company is reimbursed for the cost 
of the service order activity. 

6. Funding 

The Federal Lifertne Credit is funded through the FCC universal service program. The state 
TAP credit shall be funded through the state Telephone Assistance Plan Surcharge on 
residence and business access lines which pay the 911 surcharge. 

7. Rates 

The surcharge rate is the effective rate ordered by the Minnesota Public Utilities Commission. 
The Company is responsible for billing, collecting and remitting the surcharge to appropriate 
government agency. 

State TAP Credit 

Federal Lifeline Credit 

Monthly Rate 

$2.50 

$9.25 

Effective: 8-1-12 

(C) 

(D 

I 
(D) 



REDACTED - FOR PUBLIC INSPECTION 

STARBUCK TELEPHONE COMPANY 
STARBUCK, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Exchange - Starbuck 

Class of Service Basic 
BUSINESS: 

One Party $ 16.83 
PBX Trunk 16.83 
Key System Line 16.83 
Basic Coin Telephone Service 16.83 

RESIDENCE: 
One Party 14.50 

Monthly Rates 

EAS 
Additive 

$ 2.16 
2. 16 
2.16 
2.16 

1.50 

Section 4 
Page2 

Revision 5 

Total 

$ 18.99 
18.99 
18.99 
18.99 

16.00 

All rates are billed in advance. Payment for service is due when the statement is rendered. 

Vacation rate service is available for customers requiring less than 12 months of service per year. 
The rate for vacation service is determined in accordance with section 5, page 51 of this tariff book. 

Effective: 12-1-14 

(I) 



REDACTED - FOR PUBLIC INSPECTION 

STARBUCK TELEPHONE COMPANY 
STARBUCK, MINNESOTA 

LONG DISTANCE SERVICE 

TERMS AND CONDITIONS 

I. Services Provided 

LONG DISTANCE SERVICE 

Section 9 
Page 1 

The Company provides access to facilities, services and equipment over which customers 
may transmit voice, data and other communications of their own choosing to intrastate and 
interstate destinations. 

II. Charges, Bills and Payment for Service 

a. Service is provided and billed on a monthly basis pursuant to the general terms and 
conditions of this tariff, and will continue to be provided and billed until canceled by the 
customer or terminated by the Company. 

b. The Company will pass through to its customers all applicable federal. state and local taxes 
or surcharges. 

Ill. RATES: 

1. Standard Toll Service- Per Minute Plan 

a. Application of Rates 

Standard Toll Service - Per Minute Plan is available to business and residential customers 
for outbound calling, 24 hours each day. Calls are billed in an initial thirty (30) second 
increment, thereafter in 6-second increments, and originate and terminate on customer­
provided switched access fines. Rates are not mileage sensitive. This service is offered on 
a month-to-month basis. No minimum commitment is required. 

b. Rates: 

lntraLA TA per minute rate {8:00 AM to 6:00 PM Monday to Friday) 
lnltaLATA per minute rate (all other periods) 
lnterLATA per minute rate (all hours) 

$ .23 
.11 
.15 

Effective: 12-1w08 

(N) 



REDACTED - FOR PUBLIC INSPECTION 

STARBUCK TELEPHONE COMPANY 
STARBUCK, MINNESOTA 

LONG DISTANCE SERVICE 

LONG DISTANCE SERVICE {Continued) 

Ill. RATE.S: (Continued) 

2. Long Distance Toll Plans 

a, Application of Rates 

Section 9 
Page2 

Long Distance Toll Plans are available to business and residential customers for outbound 
calling _24 hours ea.ch day. Calls are billed in an initial thirty (30} second increment, 
thereafter in 6-second increments, and originate and terminate on customer-provided 
switched access line.s. Rates are not mileage or time-of-day sensitive. This service is 
offered on a month-to.month basis. No minimum commitment is required . 

b. Residence Rares: 
1) Monthly FJat Rate Plan: 

Installation charge 
Monthly Recurring Charge 
Per minute rate (afl hours) 

2) Unlimited Toll Plan 
Monthiy r~urring charge 

B.usine£>S Rates: 
1) Monthly Flat Rate Plan: 

Installation charge 
Monthly Recurring Charge 
Per minute rate (aU hours} 

2) Unlimited Toll Plan 
Mohthly recurring charge 

$ .00 
4.95 

,07 

$ 14.95 # 

$ .00 
4,95 

.07 

$ 25.00##. 

# Unlimited is restricted to non-business activities and not for dial-up internet service. Any 
usage in .excess of 5,00Q minutes per month would be subject lo review and termination. 

## Unlimited is a per-line charge restricted to non-call center activities and not for dial-up 
internet service. Any usage .in excess of 5,000 minutes per month would be, subject to 
review and termination. 

EffectiVe: 12-1-08 

(N) 



SAC:361487 
State: MN 
Starbuck Telephone 

REDACTED - FOR PUBLIC INSPECTION 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f}(l)(i)) 

Starbuck Telephone hereby certifies that throughout 2014, it took reasonable steps to provide 

upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps 

upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds 

of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable for real-

time applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 



--------------------- ··-····--·' ... 

SAC: 361487 
State: MN 
Starbuck Telephone 
Form 481 Line No. 3026 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT REDACTED IN ENTIRETY 


