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! 

July 1, 2015 
JUL 0 1 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WI RELINE COMPETION BUREAU 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 389002, ND, Halstad Telephone Company 
Connect America Fund WC Dockets 10-90, 11-42and14-58 

Dear Ms. Dortch: 

FCC Mail Room 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Halstad Telephone 
Company, ND, SAC 389002 is filing its Form 481 High Cost and Low-Income Annual 
Report. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~w~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 
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<010> Study Area Code 389002 

<015> Study Area Name Halstad T~hphone C~&ny 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w!tll questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> 

<100> Sentice Quality Improvement Reporting 

2 0 16 

65162 18511 ext. 

tc::.uipbcl l 3:otc-p.a:s. com 

<200> 

<210> 
Outage Reporting (volte,_) ___ ,. 

J ./ ~- ch~d: box If no outa&H to ttport :=::=r I• I 

<300> 

<310> 

<320> Unfulfilled Se<vice Requests (broa;..:..db::.•::.n::.d.:.l _ _;::::====::::1---------~ 

<330> Oetail on Attempts (broadband) 

Number of Complaints per 1,000 customers voice 

Axed ~o_. _0 ______ -l 

Mobile o. o 
~------~ Number of Complaints per 1,000 customers broadband 

Axed 
Mobile 

<AOO> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

, ......... " •. 
<600> 

<610> 

<700> Company Price rings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

-·-··'"''""'' 
, __ .. _ , , ___ , 
, ........ .---.,, 

(if )ft. oompkt~ ottodlcd worlt:sht~J 

lyu 

1

, .. 002 ... 101 0 .... I 

<1010> L.. --------------------~-~_, , ___ ~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) ®O " .... -,.--
<1110> 

, ___ ... ~ 
<1200> Terms and Condition for Lifeline Customers (c;ompleW ottodtftl worlrshttt,I 

<2000> 

Price C.p C.rriers, Proceed to Price C.p Additional Documentation Wotbhfft 

Including Rate-of-Return Corritrs affiliattd with Price Cap Local Exchange Carriers 

<2005> (""'1(Jktr ottDclwd wotbhttf) 

<3000> 

<3005> 

Rate of Return canlen, Proceed to ROR Add!tlonal Doc:umentatlon WO!!yheet 
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<010> Study Area Code 389002 

<015> Study Area Name H&ht•d Tehphone corr.pany 

<020> Program Year :?OU 

<030> Contact Name - Person USAC should contact r ardi"l! this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 6Sl6Zl8Sl l ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> t e<lJlt)belltotcp.u. com 

<110> Has your company received its ETC certification from the FCC? {yes/ no I ® 
<111> 

If your answer to Line <110> is yes, do you have an existing '§54.202(•) "S 

year plan• filed with the FCC? {yes/no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's ext.sting § 

54.202{a) •5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313{a){l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202{a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How muc:!t {USF) was used to l"l)roVe selVlce quality and how support was used to improv8 service quality 

<116> How mud> {USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to inprove service capacity and how support was used to improv8 sel'lice capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior caleridar year. 
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<010> 389002 

<015> H'ahtad Telephone C011£;iny 

2016 

Toel Campbell 

6516218~11 e.xt.. 

<039> O>mad ena1 Ada'ess- Snail Address of person identified in data line <030> T:e•Jtpbellfot.cpu. com 

<a> <b1> <b2> <b3> <b4> <ci> <(j> <e> 4'> <CJ> 41> 

NCRS Did This OJtage 

le!erence o.itageSa-t o.rtageSa-t QJtage&ld OJtageEhd Numberol 911 Facilities S!Moe OJtage Alfecl Multiple 

Nunber Date Time Date Time OJ$1omersAtlecled Total Number of Affecled Desaiption (Oleck SudyAreas S!rvioeQJtage Reven1ative 

o.i.tomers fYes/ No\ allthal -~ ... !Yes/ Nol fesol:U'l.ion Rocecb-es 



<010> a AreaOxfe 389002 

<015> Su<ly Area NM>e Hahud Telephone Company 

<020> Ro an Ye.ar 2016 

<030> O>ntad Nane · RH'SIOO U9\C!hould mntad feg!'<fiOQthisdata Toll\ cupM l l 

<035> ContaGI Telepl!OOe N\onber - Number o1 pets?!! identified in data line~ •>l •>18511 ext . 

<039> O:lntact Snail Address· B-NilAd()"es&of per9)n identified in CUA.a line~ tcaq)bell8otcpas . coo:; 

<701> R!sidential local Si™ceO>a'ge Effeclive Cele 

<7rtl> Sn(le Sal•wide Aesdential local S!rvioe Ola'ge 

<703> 

Sale 6<d'lange(ll.8:) 9\C(CEIQ 

1 11112015 

N 

Rl!Sdential local 
Ra!eTvne SrvioeRa!e Sate9.Jbsaiber UneO>a'ge 

,... - ... 
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. . 
Ma>dalO<y ectended Area 

Sate lXtiversal Slrvioe Fee Si!Mce O>arge TotalperlineRalesa>d Fee 
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l8900Z 

2016 

65'UllUll Ut. 

<711> -et• - ~ ""'' - - ..... •<'.4n> - ·?: """' -
l!r.-..SSIMce· Usage Allowance 

9ato~llled Oownlolld~ -dsw-.iCO· Usage Allowa>co Adion Taken Wion 

9•• Exdl""""lllR"\ Rosidontial Rate Fees Totll Rite Ind fees {Mhnal '""olld-..,IMbo.l (~ Umit Roact>ed looted I 



t 
<010> Suety Area Clxle .)19002 

<015> SudyAreaNirne Hehtfd tcltphqpt Cpw>any 

<035> Oln!sct TelEJ)hone Nt.rnber - Nlmber of person Identified In data line <030> •su211s 11 oxt. 

<009> Cbnlsct Snail Address-fmail Address of penon identified in c:lalaline<030> , • ..,,,,.n!oreeu.com 

<810> R?porting Crrier 

<813> r '" ·:· 11:'·1 . q1> " ,'.c:..,1-. .. ... ' '!" "" .. -,;; .. , I I 

Alfihaes &.C D:ling 8.19'*5 "4 Oll11pa'ly ot &aid Desiglal1on 

-- See an Bched worksh ~et-



<010> audyAreaOlde 319004! 

<015> audy Area Name 
:016 

<030> Cbntlli Name- Rlrs:>n USl.Cshould aintad rega-dingthisdala 
<035> Cbntlli TelephOne Number - Number of person identified in d<ia line <030> 6S1621Hll u.t. 

<039> Cbntlli Bnail Address- Bnail Address of person identified in dala line <030> t c ampbo l l fotcpas. co111 

<910> Tribal l.ald(s) on which ErCSetves 

<920> Tribal G:>vemment E"ngegement Olligatlon 

II yoox compsiy serves Tribal lmds. please select (Yes.No. NAj for eadl th8$il bo>es 

to conf11TT1 the st al us described on the alt ached doo.ment(sj. on line 920, 

demon&lralescoordioalion with the Tribal~ purSJa1l to 

§ 54.313(8)(9) includes 

<921> Needs assessment and deploymenl planning with a focus on Tribal 
community anchor institutions. 

<922;> Feaeibil ity Md SllSainability planning; 

<923> Mwkeling se!Vioes in a rulturally sensiti11e mamer; 

<924> O>mplianoewith Rgitsofwat prooeas 

<925> O>mplianoe with la1d Use permitting requirements 

<926> Cbmplianoewith Facilities Sting rules 

<927> ~lianoewith 8wironmental Rel/iew p<ooesees 

<928> Olmplianoewith OJltural A'eserr.iion rl!lliew processes 

<929> O>mplianoewith Tribal Ell!inessand Uoeming requirements. 

Select 

YesorNo ot 
NOi Applicable 
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-------------------------------------··- ... .... -....... 

1(11(q l'<D Temlllmi Bdhaul. . . Riportlng 
~aGllledlon Fann ·• : 

<010> SudyAreaOxle moo1 
<015> Suety Alea Nane tt.istad Telephone CQllF.1r.y 

<030> O>ntac:t Na'ne- Alfson US\C&hould contact regardingthisdcia Tom c.,,,, •• 11 

<035> O>ntact Telephone Numbef - Numb« or person identified in dcia line <030> m.., ISll .. l. 

<039> O>ntac:t Einail .Address- Einail .Address of person identified in dcia line <030> , • .,.p1>e1Uo•01>&•·• .. 

<1120> Please confinn whether terres1rial badlhaul options exist within the supported a1ea 
pwsuant to§ 54.313(g) (Yes, No). 

<1130> Please seleci the appropriate response (Yes. No. Not Applicable) to confinn the 

reporting carrier offers broadband saivice of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 
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1=Termaand~IMfcwtn.lifleQlltann 
Dlt•QlltedionRlfM . . 

<:110> Suety hea Olde 
<:115> 
<:120> 
<:130> Cbntaa 1'-mie- R9rson USl>.C9\ould contact regardingthisdala 
<:135> ())n1aa Telephone Number- Number of person identified in data line <:130> 
<039> Q>ntad Email Address- Email Address of person identified in data line <:130> 

<1210> Terms& O:>nclitionsof'vbia! Telephony lifeline Rans 

<1220> Link to f\iblicVl.l!lbsite 

"A88811 dledt thesebo..esbelowto c.onfirmthal the eltactted cloOJment(s), on line 1210, 
<><the wecste listed, on line 1220. c.on1alns the required information pursuanl to 

§ 54.422(&)(2) annual reporting I <>< EIQ;rece!vlng low-Income 9.4>POf'l, carriersmwt 
ennually report: 

<1221> Information des:ribingthetermsand conditions of any Wice [Z] 
telephony seivice plans rtfered to lifeline 9.lbscribers, 

<1222> Details on the numb« of minutesprOllided as part of the plan, ~ 

<1223> Addltional dlargesfortoll calls. and ratesfO<eadlsudl plan. rn 

Pag89 

JltOOl 

Haht11d T•hphone company 

29 ! § 

Tol!'I caapbdl 

6SU2U~ l l ext.. 
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Alge 10 

<01()> 9udyA<eaOxle 
Jt9JO.:. 

<015> 9udyA<oaN!me 
F.:s:nua 111•ti11ane cs41n9 
ZOh 

<035> OJntacl TelepllooeNl.mber • Nl.mber o! petlOf'l ldentlfiod in dalaline <030> 16M CilCObill 

<039> O:>ntac:t Einail Address- Einail Address cl per10n ldenelrted In dala line <030> 
.. tifilPbiII&ou:pn .ea 

Sltect tho llppl'Oprialerespoouesbelow (Yes. No, Nol App11aible) tonoleCllmj)lial<leasarecipin o! lnalll'Mnllll Oniec:t NnencaFhaoel 9.JPPC)rt, lro:oenHglCb• ~port. H"'O>st support too!foet aa:eosd>Wgerldl..l:lions, Ind 
Qniec:tAnwlca R\&!e 119.Jl'PC)rt asoet forth ln470'R§54.313(b).(q .(d),(a). Thein!ormatlon raported on u .. 1orm lndlnthodoo.nenlsattactied below is-• 

lnatmeRal Qlnne<1 AmericaR\ase l reporting 
~1()> 2nd._. Qrtificalion (47 O'R§ 54 313(b)(1)) 
<l011a> J.-d)llor Qlrtification{470'R§54313(b)(l)o) 

<2011b> Altactvnent (47 CfR§54.313(b)(1)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2011!> 

FliotO!pOirrier -vingFf0211118.lpport OlrtiflClllion{470R§54.312(a)} 
2013 li"OZllfl S..pport Qilc:Ualion (47 O'R§ 54.313{c){1)) 

2014 li"o""' S..pport QiloJlalion (47 O'R§ 54.313(c){2)) 

2015 Fro""' S..pport a.ioJalion (47 O'R§ 54.313(c)(3)) 
2016andtuture Ff°"""S..pport Olla.olalon {470'R§ 54.313(c){4)} 

Flice Olp Olrrier Cl:>mect America 10::8.lpport (47 O'R§ 54.313{d)) 

Olrtificalion S,pport Used to 9.Jild &~ 

O>mec1 Am<lrica RlilSe II Aaporting(47 GR§ 54 313(e)) 3"d,.... &oodbin:l 9nice Olrtificslon 
Sthr-~S!MotOlrtifiCll .... 
lnt.,m FtogesQrtification 

<2017> 
<2011!> 
<2019> 
«121)> Rease check the box to CXlrlfirm Iha the aUadled doQlmeri(s), on fine 2021,anains the reQUired informalion I 

p1.nua11 to§ 54.313 (e)(J)(ii), as a redpk!nt Of CAF Riase II aJlll)Ort lhall pro..; de the runt>et, nanes. ll'ld .... -------' 
addresses of CXlfTWTU1ityandlor imlitutionsto wtlictl began pro..;dng aa:essto broai:llend sen.ice in the 
preceding calenda- yea-. 

<2021> 

r:aame0t AltaeneatJOCiM'fiint{ijOiiXgRt<iuirid 1m&nw:,on 

F>lge 10 



J!?OO, 

Hal attd 'f'dephCTlf': CepMy 

f5162Ul)ll Ht 

tc•mpbtl J2M£pt1 _.M 

~~ 
~Ma -.t,llllCMNINll.....,. .. , 

ot:D<tht bo1tttbttow to noce aJ1'11)1""1ot on•s fiwyw ~ (IUIMy pl1n(SMIUW'i to47 OR§ 54.202(8)) #\id.'°' prl.,,.,,.y hltd c:eu1.,., fl'*!rlnocof11'1iwu::ewith the rinanoatreportw.g ttquittmlf'llt Mt forth in 47 .. ~ =':::"..:!-::::..:::-·~~-·~··r~·-·-·m-n•··-···--·-·· 
N1meOSJ1rtmmrca~"1QUlf;aw°',,.'°" 

PtMM ~ tt. box to contnn lti«t ltt• .n.cMd ctoc:Ul'fttftt(t). on lme 3012 contM'Jf 1'1-e reqund i'lformstlon P\l~l"I to 
f3011) t 541313 (f)(1 )(11). lhe ~$ltd ptOYlcMthl nvmMI' Nl'f'IH. end eddfnHs ofccwrwnt.Wly einc:boftrMi.Wons towhdlbt91n D 

Pf~"'t llCC.u IO brotdband ~ 9" the Pf~ calt4\0tl yHI 

Aiii:eCillitocnea bOMiOililJil;;gAlquy ...... _ .... es· 
(3013) '''°"_•_ely..,.dR:RQrr1er(47Cff\fSOt3(fX2)) (Va!No) . 
(3014) lf)'tlldoet)'OWC001>1J1YfielheRJSamwifrepor1 (v.'l'i>) 

Ptt11t check th•H boxes to confitm 1hat the ettaci\ed documtn.t(t~ on lin• 3017, conta'l'lt th• required inform1tion purau1n1 to S $4.313{1){2) ~liane.e requlrH· 

(3015) 8tdroNc OCf1Y ot their annuif IU.~nrpOfts{~••ng Report IOt lD 
Ttlecol'l'n'IUniClllJOnt8'1rO'M!lts) 

(3018) Ooc:ument(s) tor Bai1nc:. Sheet, lncorM S"temtnc and Stlitt nwnc of CHh Flowl II:] 

ripOrt and• 1eqUired doa.irnd•.::in 
(301tt Hthlrt11POMt11yesonline3014, mad\yourCOl'T"9"'(1FUSS'lnull L 

" ............ Jlii"'"'-"""m== .. ""~"'9"'•"""'"' .. """'"'"'--="""'"'o--,-
0
----.. 

(3018) lthtr...-•noonline30\4.h~CICWT'fW'IYukfld'> ('tWft)) 

fthet~lsyesonline301' C"-cfttc*the-..~io 
~JOl#abn.:n.onlrie3a215~1of643tlf)E2). COl'C.•,. 

(.30tl) 9'*1oopyoltt.&dt~~._ .. .,,.,.: °' (2') •fWwollrtport in•foml!t~toRJSq.mrvRlpottfotT~lOM c::J 
(30'20) Oowmtnl(1) for Balance She.C. Income Statem•irt and S~ ot Cash Flows 0 
(3021) ~-and aJdl cp;m - by .. indll"rdlrl-P<tic llaXlUWt .... peifoTrod .. "'"I*'(• lnonciof a.di 0 

If the reepon• a no on line 3018. pl8alll d'ledtthe bo•bebrt 
to contwm)Wf 1Ubtrilllion, on line Xl26 pur9.J_.. 10 § S4 3t3(t)(2). 
c:iontlin« 

{3022) Cbpy°' lheit flinllnCilf !fltement which Ni bean dlf«t to r9¥1tw by WI 
lndtpendenl otrtlfied publlcao::ou,.erc. or 2) • fmlndat 1epo.1 In• 
l0t"'*~lttoRJSq>er•~R!lportforleltOOm'ft.lnlt*.ont 

(3023) 

lb"rowtrt. 

Uid~inforn9.t0n&1tl)ededtoar~bylFlrndilpflndtf"ll<*t"*' 

P"bl<amurtn 
~ril0tmition~edto.-,Cll'6tmc.nmc.ion 

D 

CJ 

8 :::..:::..-·--·-·r-
........... =,,, ..... Jiii ....... =,,,.rn==.Tuz;;;~::-.""""= .. .,= .. .,-=,,,.., .... -----.. 

(l02!5) 



Ana'ldal Olla 9.nlma'Y 

(3027) R!llel1Ue 

(3028) Q>eraing 8cpEnses 

(3029) Nat loaxne 

(3030) Telephone Rat In 9!rvice(lR~ 

(3031) Total As&e(s 

(3032) Total Debt 

(3033) Total S:tuity 

(3034) Dividends 

~·-....... . 

Fligt12 
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Rigo 13 

<010> 9U!!y ... taCl><le 389002 

<015> Sucty.AreaNlll"ne Ha.ht .. d 'te lephon• ('*f).t1ny 

108Ecn..f'lETB)Bl'll£~NG~ER IFnE~NG~ERISRUNGMNJlll.~NGON llSCl'MllEEHAl.P. 

Olrtificalion of OOioor as to lhe Po:1Jn1c¥ of the Data Reported for the Annual R!porting for C/>F or U l«ipients 

I mrtityttltl '"" 1n offioer of tile reporllng cam•; my r~bilftieoindude enUingllleacantyol lhe "'"'* rejlOrtlngroquirementsf« uni- Sl!rllioo aJP11011 
rodpln ~ ond,tothe beS of myiu-tedgo, thelnform«lon r~ed011thlsfom1 end in aiyattadlmentsls-.••· 

NanltOl-lnoamet: 

Lqtn.111ure of >t.ithoflzlld Officer: Cote 

R ll'lled "'"''of -"Ahorimd ctftcer: 

T~le« "°'lion Of "'-thorillld Cfflc:ar: 

IT--ol"'-thariadOfiOlr: 

isudwNeaCbclo o1--a..rter. """"CUI Cota I« this fonn· 

FW.,,_wlll~'""°'11fike:&11.Zenw1aonUwklrmm"lbe~ ~fine:o tcrte1h1emdef U.CbnYnl..nc:aliKWW/lltJ of 1Dl •7USC §§5m, ~or hor wnp8Jl'Wnltl 
..-TO!o 13ollhel.Hled 9al050>de, 13U SC l 1001 

F=.ge 13 



<010> Suctt..,eaOxle 389002 

<015> SucttkeaNamt 

<035> OrilCI T!l!fhone-• turi>orol pe!!!!!!kln•hd indotolne <030> '~1'2lts1J eat. 

tu.=pbel!l!ot.cpu.e<lr!!I 

Olrtificalion of OOioer to Authorlm an Agent to Ale Annual A!!portsfor C>For U Redpcents on Behalf of A!!porting Qrrier 

lctftlfyth9'(HWMofAgent) f C111 Cambell I• authorlz.ed to eubmll th1 lnfot'm.ltlon re-potted on Nhalfotthe rlp0f'ting e11rl'Mf. I 
M.o cenffy thM I a m an Officer ot the ....,orting c•rrier. mJ N•ponaJbUIU11 lnclude ensuring the aocwney of the Mnull dMa r9p0rtlng requir.ments provided to th• 11Vthori1ed 
avent: .nd, to the but of my knowledge, tM ,.,ottt Md deta pfOVidld to the authoriled agent Is K:curlll: .. 

....... ofl'uthori21!d ....... : TOii ca.nw.ll 

..,.... of .:..-tfna Can"ier: Hahtad 'f'elephon• C0111Pany 

.sitn111:we of .Aulhoriad Qfiaw: C! RTIFIED OMLIN! Colt< 0 '129/!!.015 

Fnntod-oll'uthoriadatioer: Tho-...si M&ron•v 

Tille ................. horiml Cftcor. CEO __ ol ..... horimlCftcor. 
218CS62l!S ext.. 

""'"'"I<• O>do ol .._...-Qrrier: l!l9C-OZ ......., DJe Oiee for ttftfonn: 01/0J/lOU 

JIWIOl'll~nwlongflbe«etemetUonttntOfmartMPll\w.lbyflneottorl8tt.nwdertheQimn.ncalOM/IOcl 18)A. 47USCff5CIZ,~).orfr•OI~ 
utiOsllUl11olthel.hletlS.at•Cbde 1B USCf 1001 

Q!rtification of Agent Authonlled to AleAAnual Reports for CAF or U Redplents on Behalf of Reporting Qrrier 

, Mlglnt tCM' thefeporttngcarrter. cenitythat I am Uhorimd to aitmt the annual reportsror univorsal fllf'Vic:e 11,.1J>POrt rid'"'"• on beh.atf of thereportiogaM"ri•: I have prcMdtd 
hed•• r..,.ned hMein-oncllla PfcMdod by1ho '-'""'""'''": and, 10 1hebeol of "'I l<nowtodgo, lholnformallon •ll>Ortod h•einis ocnwole. 

Nomi o1 -1nnam..: 
Nlmlol ..... --.,.....,._ol,,,_.: To.Cut>ell 

lsm..weot .OU.homld a.-.t cw ~of &.w.1: era.Tl Ptlb ext.in 

C711U/'HUC. 

I 
F91"10t19~111Uly l'ftllOl'lgfal• • •ementson t Mfo<m mn be punl~ by l'ineOt tomiture W!der 1MCbrmuwclt1Dn1Jd ol 1934. 47V SCH 502, ~b}. 01 fine ori,...mnnwit undiw 'ftll 
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SAC: 389002 
State: ND 
Halstad Telephone Company 

Page 1 of 2 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

1. Halstad Telephone Company (Company) will provide service on a timely basis to requesting 
customers within the Company's designated service area where the Company's network 
already passes the potential customers premises, and 

2. The Company will provide service, within a reasonable period of time, if the potential 
customer is within the Company's designated service area but outside the Company's 
existing network coverage, if the service can be provided at reasonable cost by: 

a. Modifying or replacing the requesting customers equipment; 
b. Deploying a roof-mounted antenna or other equipment; 
c. Adjusting the nearest cell tower; 
d. Adjusting network or customer facilities; 
e. Reselling services from another carrier's facilities to provide service; or 
f. Employing, leasing, or constructing an additional cell site, cell extender, repeater, or 

other similar equipment. 

3. Service Quality Standards 

The Company: 
• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no addition charge to end users. 
• Provides access to the emergency services provided by local government or other 

public safety organization, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general 

distribution and on its website. 
• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone 
number during normal business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular 

basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints. 
o Be knowledgeable about products and service offerings so they can assist 

the customer with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its 

equipment to permit the rendering of safe, adequate and continuous service at all 
times. 



SAC: 389002 
State: ND 
Halstad Telephone Company 

Page 2 of 2 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

4. Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with 
applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



SAC:389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Halstad Telephone Company has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including 

provisions for emergency power that provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges, or 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Informed employees as to the procedures to be followed, including reasonable rerouting of traffic 

around damaged facilities and the deployment of emergency power, in the event of emergency in 

order to prevent or mitigate interruption or impairment of telecommunications service. 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On April 16, 2015 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services as part of FCC Public Notice DA 15-470. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey results, the reasonable comparability benchmark for voice services is $47.48.3 

3 Id. at 17694, para. 84." 

As required Halstad Telephone Company hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $47.48. 



SAC: 389002 
State:· ND 
Halstad Telephone Company 
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions 

Lifeline Terms and Conditions 

Page 1of3 

1. Halstad Telephone Company (Company) offers lifeline program-supported service to qualified low
income residential consumers for one telephone line per eligible household. The lifeline program 
provides discounts to eligible low-income consumers to help them establish and maintain telephone 
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition , the Federal Universal Service 
Charge is not assessed to consumers participating in Lifeline. Toll Blocking prevents the placement 
of all long distance calls for which a subscriber would be charged. Toll Blocking is available to eligible 
consumers at no cost. Also, by choosing the option, consumers are usually not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in 
one of the following qualifying assistance programs: 

Low Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program (NSLP) and receives lunch through the program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicant must present documentation demonstrating eligibility either through participation in 
one of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying program; notice letter of participation in a qualifying program; program 
participation documents; or another official document evidencing the consumer's participation in a 
qualifying program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the 
federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household 
Size 

1 
2 
3 
4 
5 
6 
7 
8 

For Each Additional Person, Add 

$ 

48 Contiguous 
States and D.C. 

15,890 
21,506 
27,122 
32,738 
38,354 
43,970 
49,586 
55,202 
5,616 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official 
document containing income information. 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 1210: Lifeline Plans Terms and Conditions 

Lifeline Terms and Conditions (Continued) 

Lifeline Program Eligibility Information (Continued) 

Recertification of Lifeline Eligibility 

Page 2 of 3 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for the Lifeline program will result in termination of the Lifeline 
recipient's monthly Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline Program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is 
government benefit program, and consumers who willfully make false statements in order to obtain 
the benefit can be punished by fine or imprisonment or can be barred from the program. 

2. The Local services for (Company) that serve as its Lifeline Plans are in Compliance with the 
Essential telecommunications service as specified in North Dakota Chapter 49-21 4.c as follows: 

C. Primary flat rate residence basic telephone service including the following service elements: 
1) Billing and collecting of the telecommunications company's charges for the service 
2) Primary directory listing 
3) Access to assistance 
4) Access to emergency 911 service and emergency operator assistance in the local exchange 

areas in which emergency 911 service is not available 
5) Except as provided in section 49-02-01.1 , mandatory, flat-rate extended area service to 

designated nearby local exchange areas. 
6) Transmission service necessary for the connection between the end user's premises and the 

local exchange central office switch including a trunk connection that has inward dialing and 
necessary signaling service such as touchtone used by end users for service. 

3. The Company is a non-incumbent local exchange carrier and it will offer a local usage plan 
comparable to the one offered by the incumbent exchange carrier in its designated service area. 

4. The Company's flat rate plans include unlimited local exchange calling including usage to designated 
nearby local exchange areas. The flat rate plans do not include any toll usage. The rates for any toll 
usage are determined by the rate plans of the Toll Provider(s) that are selected lifeline end users. 

5. The Company acknowledges that the North Dakota Public Service Commission (the Commission) 
may require it to provide equal access to long distance carriers in the event that no other eligible 
telecommunications carrier is providing equal access within the proposed designated service area. (If 
wireless carriage is involved, the Company acknowledges that the Federal Communications 
Commission may require the Company to provide equal access to long distance carriers in the event 
no other eligible telecommunications carrier is providing equal access within the designated service 
area.) 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 1210 Lifeline Plans Tenns and Conditions 

Page 3 of 3 

6. The Company has met and will meet the requirements of eligible telecommunications carrier 
advertising. This includes: 

a. A full description of available services in the Company's Official telephone directory, including 
the process to be used by customers to quality for lifeline. 

b. Advertising of the available universal service in media of general circulation in the Company's 
designated service area. Availability may be advertised in newspapers, company 
newsletters, company or civic internet sites, bill stuffer, direct mailings, or other means 
intended to convey availability throughout the designated service area. 

7 The specific Company terms and conditions for the Company's Lifeline Plans are set forth in pages 
included in Exhibit 1, attached. 
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Exhibit 1 



HALSTAD TELEPHONE COMPANY - CLEC 
HILLSBORO, ND 

LOCAL EXCHANGE SERVICE 

Section 4 
Page 1 

The rates for Local Exchange Service are subject to the conditions set forth herein and the General 
Regulations governing provision of service. The General Regulations are set forth in Section 2 of , 
this tariff book. 

Local Exchange Service 

A. The Local Exchange Service Rates in this section are for service only and do not include any 
terminal equipment beyond the point of demarcation. 

B. The rates applicable to Local Exchange Services are composed of a Line Access Rate 
component plus (where applicable) on Extended Area Service component. 

C. All Local Exchange Services include: 
a. A Primary directory listing 
b. Access to Directory assistance 
c. Access to emergency 911 service and emergency operator assistance in local 

exchange areas in which emergency 911 service is not available. 

D. Extended Area Service 

1) Establishment and discontinuance of EAS will be contingent upon Commission 
authorization. 

2) Extended Area Service rate component 

a) EAS is a premium-type service offering by the Company to certain exchanges, under 
specific conditions. 

b) The Extended Area Service rate component, where applicable, is included in the 
Local Exchange Service Rate. 

E. Taxes 

1) Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth in this Tariff. (See also General Regulations, Section 2). 

E. Fee/Surcharges 

1) Additional Fees as set forth in this tariff or established by the FCC may be applicable to 
Local Exchange Service. Those fees and the conditions for their application and 
collection are also applied universally to other telephone companies for all practical 
purposes and are not a result of a Company originated filing. 

Effective: 4-15-2012 



HALSTAD TELEPHONE COMPANY - CLEC 
HILLSBORO, ND 

Exchange: Hillsboro, North Dakota 

Class of Service 

BUSINESS: 
One Party and Coin 
Trunk Hunting Rate 
Coin Supervision 

RESIDENCE: 
One Party 

LOCAL EXCHANGE SERVICE 

RATES 

Monthly Rates 

$ 19.50 
$ 9.50 
$ 2.00 

$ 14.00 

Section 4 
Page 2 

All rates are billed in advance. Payment for service is due when the statement is rendered. 

Halstad, MN 
West Halstad, ND 
Shelly, MN 
West Shelly, MN 
Hillsboro, ND, customers of Qwest 

Extended Area Service (EAS) 

Effective: 4-15-2012 



SAC:389002 
State: ND 
Halstad Telephone Company 
Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Halstad Telephone Company hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps downstream/1 

Mbps upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual 

speeds of at least 10 Mbps downstream/1 Mbps upstream broadband service at with latency suitable 

for real-time applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 



SAC:389002 
State: ND 
Halstad Telephone Company 
Response to Line 3012 - Progress Report on 5 Year Plan - Community Anchor Institutions (47 CFR 

§S4.313(f)(l)(ii)) 

Halstad Telephone Company has no newly served community anchor institutions that began 

receiving broadband in the preceding calendar year. 


