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Washington, DC 20554 

ACCEPTED/Ff LEO 

JUN 3 U ~015 
f.ederat Conimul'lfcatlons Commission 

Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
Leonore Mutual Telephone Company (SAC 341046) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order' in this proceeding, Leonore Mutual Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which will be timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before July I, 2014, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial and 5-year service quality 

improvement plan progress report information that has been obscured. 

No. of Coplea rec'd 0 Y. I 
UstABCOE 

1 In the Maller o/Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17. 2015. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.3 l 3{f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan. 

Respectfully submitted, 
Leonore Mutual Telephone Company 

By:~JQ{h 
Its Attorney 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Leonore Mutual Telephone Company (SAC 341046) 
WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

ACCEPTED/FILE() 

JUN ~ U 2015 
Federal Communtc12trons Commission 

Office of the secretary 

Leonore Mutual.Telephone Company ('the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission' s Rules, that the redacted portions of the Company's "Progress 
Report for Plan Year 20 15" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of a report stating the 
capital investments and related maintenance and service provision expenditures that the Company 
has already made during Plan Year 2015 and that it project that it will make during the remainder of 
Plan Year 2015. 

2. This information is submitted in compliance with the requirement in Section 54.31 3(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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REDACTED - FOR PUBLIC INSPECTION 

3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and its capital expenditures and related operating expenses, is proprietary and 
confidential commercial and financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related capital and 
operating expenditures constitute very valuable competitive intelligence for any entity that may be 
contemplating or planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related capital and operating expenditures constitute very valuable 
competitive intelligence that can greatly assist the planning of any entity that may be contemplating 
entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan and progress reports to 
its key employees and consultants who need the information for planning, reporting and management 
purposes. The plan and progeress reports are not posted on any Company website, or included in any 
Company press releases, reports or other documents that are available to the general public or to 
unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

8. The Company requests that the individual annual charts included in the plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able to see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other factors can cause construction delays). After that period, projects are generally 
completed, and competitors are able to observe directly or read published reports of what the 
Company actually did to improve its network and services. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 15-712, released June 17, 2015, for the financial information 
submitted in compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules. 

Respectfully submitted, 
Leonore Mutual Telephone Company 

By:~ 
---Cerard J. Duffy 

Its Attorney 
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<010> Study Area Code 341046 

<015> Study Area Name 

<020> Pro ram Year 

LBOllORE MUTUAL TIL 1BLEO 
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with questions about this data 
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<100> Service Quality Improvement Reporting 

2016 
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<800> Operating Companies and Affiliates 
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<010> Study Aru Code JUOO 

<01.S> Study Arn N1mo 

<020> Proer"Am Yeu JOU 

<030> Contitt Name · Person USAC should cont1ct re1udin1 thb d1t1 

<035> Conta<t Telephone Number· Number of person identified In d1t1 line <030> 11UU S2l2 u.t . 

<039> Contact Em11il Address· Email Addrtss of person identified Inda~ line <030> 

<110> Hu your company received Its ETC cortifK1tion from tho FCC7 (yes/no) @ 
If y0<1r •nswor to line <110>;. yes. do you hive on ••istlna tS4.202(•) •s 

<111> you plan" filed with tho FCC? (yes/no) 0 0 

<112> 

U '(04Jr answ.r to Une <111> is yes, thtn you 1re required to file 1 proa-ress 

report. on lint <112> deline-attrc the st1tu.s of 'fOU'" company's txist•nc § 
S4.202(a) •s you plan• on file with tho FCC, as it relltos co your provision of 

voice tt'ephony service. 

Attach Five·Ytar S.rvice Quality Improvement Plan or, in subs.quent ye.rs, 
your •nnual proaross report filed pursu1nc co 47C.F.R. § 54.313(1)(1). If vourcompanv is a 

CETC which ontv receives frozen supPQrt, yoUf procreu rt port i.s only 

r1qu1r~ to address voice t•lephony s.ervkt. 

I ,.. ..... ... .. 
Please select tht appropriate responses below (Yes, No, Nol AppUcable) to confirm 

tha.t the attached document(s), on line 112, contains a pro1reu report on Its flv1..yt1r 

HMce q~llty lmpl'OVtment plan pur1u1nt to §54.202(1). Thi lnfomlatlon shall bt 

submitted 1t the wire center levet or c-.nsw block as appropri.Jt.. 

<113> M1ps detalhrc proereu towudi me1t1rc p11n targets 

<114> Report how much universal service (USF) support was rectNed 

<11 S> How much (USF) WIS UMd to i"1'fOYO MrVioo qualty lWld how oupport - used 1D imiwovo oervioo qually 

<116> How much (USF) WM used 1D impnm W<ioo COYtrlgO Md how IUpt>Oll was uMd to......,.._..,... 
< 117> How much (USF) - used IO ...,,ovo MMoe ~Md how «fPOll W&S used IO...,,..,.. oervioo Cll'dr 
<118> PrOYkfe an explanatlon of network JmptOYtment t1111ts not met 

In the prior calendu yeu. 

Yes 

Yes 

Yes 

YH 

Yes 

Yes 
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<010> Stud Area Code HlOH 

L.IOHcaS ~ TSL. 

<035> Cont.a.ct Tt .. phone ~ • HumMJ of e-rson ideotifl«t 5r'I d•t• i.n. <030> U SUU 212 u :t 

<039> Cont.a ErNtil Address · Email Addreu of pet$0t'\ k!entifitd in d•t• llne <.030> 

<22'0> (0, <bl> <b2> <bl> <1>4> <tl> «l> cd> <o> <I> a> ell> 
NORS OWTbllOut-

l•f•ence OVt .. est.n OUC .. eSt•rt Outil&•Eod Out .. •tod N .. mberof tll -los -°"- --·· NMMMt o ... Tim• o ... .,,,,.. Cu-All....i TGtailNumbtiof Alleae4 ~(a..dl ~- -~ 

,,_ 
Ciolt-.S IY•/ Nol ....... - .... IY•/Nol ·- -
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<010> Study A.ru Code l41Ct ' 

<015> Study Area ~me 

<020> Pro tam Vear l0l6 
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<701.> ~nmt loc.t Setvice Ch¥1« ffft«rw Date 

<702> Sinclrt S.at.-wtd« ltHidentt.9 loc .. SnvKe ChM1• 

<703> 

I 111/lOlS 

St•t• Sub1a1bw LIM Qer e Stete Untwn:al s.rvkit Fff 
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<010> Study A.ru Cod• 

<OtS> Stl.ldy Alea Hime 

Stttett•su'MM 
State F9u Totel flat• end FMS 
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<010> 

<015> 

<020> 

<010> Contact Name · l>e'lOn VSAC should contact re1ardinc th11 d'ifta 

<035> Contact r•phone Humber· Number of perJon ldt'ntified In data line <030> 

<0)9> Contact Email Addrtn ·Email Addreu of eorson Identified In dat1 fine <030> 

410> R!po<1lnc Carrier 

<Ill> Holdq COmpany 
<812> OperaUnc comeny lAonoui Ml.lt Ulll f"elephona Co 

l&tf"'>ili'.::c: .~~.i r ..... tS~:i.t,,,·~~~~ : .. ,,.~ . ......._ _____ . -
Alfllalos SAC Doire 1...-. Aseon_.., or ll'lftd~ 

- :::;ee au ~cnea worKsn et 
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<010> Study Area Code )OOH 

<015> Study Area N1me ......:>RS NU'TW.L TIL 

<020> Program Ye1< 

<030> Contact Name · Person USAC should cont.ct reg•rdln4 this d ata 
<035> Contact Telephone Number · Number of person identlfled in d•ta line <030> 
<039> Contact Email Address · Email Address of person Identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your comp•nv s.rws Tnbal lands, pte.,e soi.ct (Yes.No, NA) f0< H<h the .. boxes 

to confirm the status dtscrlbtd on the atuched document(s), on line 920, 

dtmonstr1tes c::oordination with the Yribal eovtrnment pu1suant to 

S 54.313(1)19) includes; 

<921> Needs assessrnen1 and deploymen1 pfamirlg wiU'I a focus on Tribal 

community anch<>r inslilutions. 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feosibility and sustainability plannln1; 

Mar1<eting service. In a culturally sensitive manner; 

COmpliance With Rl1hts of way processu 

COmpllance With Lfnd Us. perminlnc ~uiremenu 

C0<npl1ance with Fa<llities Siting rules 

Compliance With Envirooment1t Rev1tw processes 

CO<npliance with Cultural Preservation review proceues 

CO<npliance with Tr1bal Business and Licensing requirements. 

Seleel 
Yt1orNoor 
Noe Applicable 

Name of Att1ehed Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name • Person USAC should contact regardina this data 

<035> Contact Telephone Number · Number of person identi fied in data line <030> 

<039> Contact Email Address · Email Addrus of person identified in data line <030> 

<1120> Please confirm whether terrestrial baci<haul options exist within the supported area 

pursuant to§ 54.313(g) (Yea, No). 

lUOO 

lOU 

Ni k• •etrouake 

l lSO H2 U u .t . 

<l1
3
0> Pleaso select the appropriate response (Yea, No, Nol Applicable) to confirm the 

teporUog carrier offers broadband service ol at least 1 Mbps downstreem and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 
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<010> Study ArH Code JUGO 

<015> Study ArH Name 
<020> Pr ram Y~~r 

<030> contact Name - Person VSAC should contact reprdin1 !his data 
<035> COnllct Telephone Number · Number of person ldenllfled In data fine <030> USU15212 dt. 

<039> con11ct Email Address - Emili Address of person Identified In data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '""''."'"·"' 

<1220> Link to Public Website HTIP 

"PIHse en.ct thost boKu below to confirm that the ottxhod documonl{s). on line 1210. 

or the webshe lis-t~. on hne 1220, contains the required infonmltlon pws~t to 

§ S4.422l•X2) inn~ reportinc for £TCs rffoivtnc low-income support. c1rrltrs mun 

a.n~ay rtP.Ort: 

<1221> Information describing the terms and conditions of any voice 
telephony •ervice plans offered to Lifeline subscribers, 

<1222> Oe11ils on the number of minutes proYided" port of !he pion, 

<1223> Additional charges for toll calls, and rates for each such pion. 
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<010> Stud Area Code 
<015> SCudy AIH Name 

lbiC 
Miki FitiWIXI 

<039> Contact [man AddrH• · (mad AddrflS of peraon id•ntir.ed in data IM <030> 
ihhlJJh • • , 

6$6tfbUhiiHd&lC!l . CdW 

SolO<tU.. ... ,._ ............ -(Y ... No,Not ...... licoW.)to••"compllln<eMO<odplentoll--taleo..ect-PhMcl .......... ,..,. .. H .... Cootwpport,Hlchc..t-to--<Mf&·""'-­
c-ect.Weri<o Ph_ 11,._, .,..,_ lo47CH t 54.JU(l>J.l<MdL(e~ TheWot..WO. ,..-°" tllislonn ood lo died°"'"'-- Mlowl&_,,,_ 

1ncr.,.,..t.a1 C°""'8a -.m.,a Phase 1 reporU,.. 
<1010> 2nd YearUrt1ftc..hon {47CFR §S4. 3U(b)Cl}t) 
(20lll> Jrd YttrCeniftcariol" {47 CF"R§ 54.JlJl'b}{l}H) 

<20llb> Attochment (47 CFR § 54.313(b)(l)il) 

Price Cop CMriot ......... ffozon Support Cenlllaitloa (47 CFa t 54.312(1)) 
<2012> 201l F"roten Support ClklM•tion (47 Cl" t 54.JU{cl{l}) 

<20U> 2014 Frozen Support Cakulation {47 CfK t 54 :U3(c)(2)) 
<2014> 2015 Fro:•• S.ppon Cokul•tion (47 CFR t 54 l13(c)(3)) 
<2015> 20161..0 fvtU<e F•ottn S.,po<t C1lwl1to<>n (47 CFR § 54.l1l(c)(4l) 

<2016> 

<2017'> 
<2018> 
<2019> 
<2020> 

<2021> 

hlcloCAp <Mri«Cc>M.a ""'"'1co ICCSo_, (47 Cfa t 54.JU(d)) 
Certification Support VMd to 8uild l;roedband 

Con..a Am4rko -· Reportln1 (47 CfR t 54,Jll(e)) 
3rd yur 8101db1nd S.rvke Wrtific-1tion 
Sth year 8rotdb1nd S.rvlce c.nmotion 
Interim Pro1ren C•rhfk.at1on 

Plea,. ched< tho bol to confwm that tha •ttl<hod doc.,.,.,.nt(s), on lino 2021,contalns the required lnform•llon ....---------. 
purslW>t to§ 54.313 (e){3)(o), •• 1 rodplont of CN Phase II support shall provide the number, namos, Ind 
addross.s of community andior instrtutlon• to which bec•n PfOYidlnc ~»to broodbond servb In ll>o 
preceding nt.ndu y11r. 

~tenm Proittu Comm1.1t1itv Anchor Institutions 
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(>Ol-'} KYf1,dollVOt.lf<Ci"'lfHll'Yfllt1twft~;lfl ...... f~ (Y11/Ho) • 
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,,. ___ .,Ol"' ......... ..,.. .. oo;;:;;;;;,.... __ ,., ,,, .... ,,,.. .... _ ....... ._ ..... ~ .......... _-~------
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If 11\e "'PIHi"' 11 11e1 on liM )011. pl;rao.e <~k Uw bo•• Mlow 
to ((HliUU" Yollf ~~~. Ofl 11\oe 3026 Ploif\\!Ml 10 t 54.JU(O(l), 

(101'1) C., et U.. fiNllCWJtlttfMM ~ M Nfl'I ~ •• twltw"' • 
........ ~pwillk:~M1J•t.....cwi1""'°" .. . 
---~•11U$0ptr..,..bpofttort~---
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P11e 13 

<010> Study ma Code 341046 

<015> Study Area Name LEONORE Hlll'\IAL TBL 

<020> Pro ram Yea r 2016 

<030> Contact Name · Person USAC should contact re11rdin1 this data Mi ke Petrouolte 

<035> Conta<t Tele phone Number . Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address · Email Address of person Identified in <Iota line <030> -eetrouolt .. homeul .ca. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER JS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I certify that I am an officer of the report1111 arrler; my respon.slbililles Include enwnnc the accurxy of the annual reportlnc requirements for un~ seM<e wppcxt 
redp lents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate . 

Name of Reoortln• Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Tiiie or position of Authorired Officer: 

Telephone number of Authorlred Offlcer: 

~tudy Area Code of Re porting Carrier: Fllln• Due Date for this form: 

Penon• willhilly moldn& folse s1111m1nu on thi. form con be P<1nished by flnt or forftlture unde< the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or flnt or Imprisonment 
uncle< Title 1' ol tht Unhed S..t., Code, 18 U.S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 
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P1ge 14 

<010> Stuctv Area Code 341046 

<OlS> Study Arn Nome LEONORE MUTUAL TlfL 

<020> 1>r r1m Veu 2016 

<030> Contoct Nome ·Person USAC s/loulcl contact r51rdinf thio clato Mike Petrou•k• 

<035> Contoct Telephone Number - Number ol person lclentlfied In datl line <030> 1156215212 ext . 

<039> Contact Email Address · Email Address of person ldentifl8d in datl Ono <030> mpe trouskeeho.etel .co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I ce<tlfy tl>at (Name of A119<11) Mike ?et r ou•ke 11 authorized to submit the Information ropoRod on - of the reponlng cam.r. I 

also oertify lhat I am an olflcer of the reporting -n.r; my ro1pon1ibUitiu Include onourlng the accurxy of Ille annual data roponlng requi-ta provlcMd to the MlthollDd 
agont; and, to lho boot of my knowledge, lho roporta and data providod to lhe oulhortlod agent 11 accureto. 

Name of Authorized A&ent: Mike Pet r ouske 

Name of RePOrtlf\11 Carrier: LSONORE MUTUAL TEL 

Sl•nature of Authorited Officer: CERTIFIED ONl.INE Olto: 06/29/2015 

Printed name of Authorited Offrcer: Cary Naas 

Trtle or nn<ltion of Authorized Officer. vice Pree i dcn1.. 

Telephone number of Authorized Officer: 8151563164 ext . 

StudyArH Code ol Renn.Tln1tC.rner: 341046 F~inlt Dvt Olte tor this form: 07101/2015 

Persons w1Mfuly makinc false sta1t~ments on this fotm can be punisMd by ftne or forfeftut• u~ the CommuNcatSont Act of 1934, 47 U.S.C. tt 501, SOl(b), or floe or Imprisonment 
unde< r.tle 18 of the Un"e<I St>te• Code, 18 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annual Reports for CAF or LI Recipients on Behillf of Reportlnc Carrier 

I, as 1gent for the reporting corrler. certify th1t I 1m 1uthorlied to submit the 1nnu1I reports for universal service suppott recipients on behalf of the reporting carrier; I havo prootkl~ 

~e d1t1 reported htrtl~ b1ud on data provided by tht reporting carrier; a nd, to t he best of my k~owleclge, the lnformltlon roported herein ls occurate. 

Name of RePortln1 C.rrlor: LEONORK Ml11'UAL TBL 

No me of Authorlled A1tnt or Emplovee of Alent: Mike Petrou&ke 

Slanature of A..nhorlzed A&ent or Employ~ of A&ent" CERTIFIED ONLINB 01tt: 06/2912015 

Printed n•me of Authorized Altnt or Employee ol A-nt: Mike Petrouske 

TRle or position ol Authortled A&ent or Empl.,,,... of Agent Consultant 

Telenh<>ne number of Authoriied Alent or Employee of Alent: 8156:ZlS:ill2 ext . 

Study Arel Code of RtPortln1 C.rrler: 341046 FWlnt Ouo 0110 for this form: 07101/2015 

Penon• wll~ully miking tal•• statemenh on thb form con be punished by fine or forft""" uncle< the Comm~~lutio'ns Act of 1934, -~7 V.S.C~§ S02, S03(b), o; I~~~ Imprisonment un~ ~J 
18 ol tlle Unned St.res Code, 18 u.s.c. § 1001. 

- - -- -- ~ --

Plce 14 

REDACTED - FOR PUBLIC INSPECTION 



------------- -----------···-·-·------------·-···· · ... . .. . 

Attachments 

REDACTED - FOR PUBLIC INSPECTION 



<010> Stud Arca Code lUOO 

<039> Cont1ct Emt!I Address - EmaU Addrea of person klentif'iff in ct•~ ltn• ~O> -rt rou•h•Mi-t •I . ccm 

<701> Residential toe.ti Sel'Vk:e Chu1e Effeetive O•tt 

<702> s;ricl• Stat .. wide Residen1111 L.oul *vtt• 01arce 

<103> 

"'' ~ - -.. 
State E>-o(ll[C) SAC(C(TO 

_,,,.., .. -"·"l 
IL t'oh ...... "" 

1/1/2015 

d.t• ~--:~ 

RllOl;H 

'" 11.41 0.0 0 . 0 
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<030> Cont•ct Name . Pw11on USAC s.houkl c:ont tel tt1trdln1 lhk dna Mlke Pet ~•«11 
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<035> Contact r .. lephone Numb«f - Hu.mber of person identified In ~tl lww <030> t l S•l1SJ lJ ••t 

<810> Reportlnf Cauitr 

<811> Holdtn COm a 

<812> O~tatlnc Comp1ny 

Le onore Cellula r, Inc. 
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FCC Form 481 
Plan Year 2016 Filing 
5-Year Service Quality Improvement Plan 
Progress Report for Plan Year 2015 
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SAB Data Page 1 of l 
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341046il330.pdf 

Leonore Mutual Telephone Company (SAC 341046) 
FCC Form 481 - Line 330 
Program Year - 2016 

Explanation of unfulfilled broadband access request 

REDACTED - FOR PUBLIC INSPECTION 



341046il510.pdf 

Leonore Mutual Telephone Company (SAC 341046) 
FCC Form 481 - Line 510 
Program Year - 2016 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730 and 735 for incumbent local exchange carriers. The company is in 
compliance with these rules. The company has systems in place for customers with regard to 
service trouble reporting, billing issues questions and complaints, service offerings information, 
after hours service problem reporting and other customer issues resolution. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 

REDACTED - FOR PUBLIC INSPECTION 



341046il610.pdf 

Leonore Mutual Telephone Company (SAC 341046) 
FCC Fonn 481 - Line 610 
Program Year - 2016 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for hours in the event of a power source 
outage. The central office is equipped with a Natural Gas powered generator with a fuel capacity 
of unlimited hours of generation capacity to continue supplying power in the event of a power 
outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, fie ld cabinets & 
customer pedestal electronics have power backup that will unlimited hours of service in the event 
of a commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
Knox call boxes for emergency personnel in the event of an isolation or emergency situation. 

REDACTED - FOR PUBLIC INSPECTION 



341046ill010.pdf 

Leonore Mutual Tel. Co. (SAC 341046) 
FCC Form 481- Line 1010 
Program Year- 2016 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Leonore Mutual Telephone Co. certifies that it is in compliance 
with the requirement that voice service rates are no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 

April 16, 2015. 

Leonore Mutual Telephone Co. current total local end-user rate1 of $11.43 (which includes a local fee of 
$11.43) is not above the standard deviation as specified in the USF/ ICC Transformation Order. 

2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

REDACTED - FOR PUBLIC INSPECTION 



341046il 1210.pdf 

Leonore Mutual Telephone Co. (SAC 341046) 
FCC Fonn 481 - Line 1210 
Program Year - 2016 

Tenns & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of detennining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibi lity will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a fonn certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who v.oluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service ·offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 

REDACTED - FOR PUBLIC INSPECTION 



June 15, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 

LEONORE MUTUAL 
TELEPHONE COMPANY 

P.O. Box228 
Leonore, IL 61332 

SlS-856-3164 
815-856;-2963 Fax 

LMTC@LMTC.NET 

Federal Communications Commission 
445 1th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Certification Requirements for High-Cost Recipients 
§54.3l3(f)(1 )(i). 

Pursuant to 47 C.F.R. §54.313(f)(l)(i) of the Federal Communications Commission's rules, the 
company officer signing below certifies that Leonore Mutual Telephone Company is talcing 
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 
4 Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, including 
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable 
offerings in urban areas as determined in an annual survey, and that requests for such service are 
met within a reasonable amount of time. 

I 
Signature 

Donna Naas 
Printed Name of Company Officer 

Assistant Secretary 
Officer Title 

June 15 2015 
Date 

--· --·-·-- - ----·- ----·-·-·--------· 
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341046il3012.pdf 

Leonore Mutual Telephone Company (SAC 341046) 
FCC Form 481 - Line 3012 
Program Year - 2016 

Community Anchor Institutions Information in compliance with Section 54.313 (f) (1) (ii) of the 
Commission ' s Rules 

The company has historically worked with community anchor institutions (such as the schools, 
libraries, local law enforcement, post office, etc.) to provide broadband service at the required 
service levels. 

ln the preceding calendar year (2014), the company did not deploy any new broadband service 
with any additional community anchor institutions. 

REDACTED - FOR PUBLIC INSPECTION 



LEONORE MUTUAL 
TELEPHONE COMPANY 

P.O. Box228 
Leonore, IL 61332 

815-856-3164 
815-856-2963 Fax 

LMTC@LMTC.NET 

SECTION 54.313(t)(2)(iii) OFFICER CERTIFICATION 

Pursuant to Section 54.3 l 3(f)(2)(iii) of the FCC Rules, I, Donna Naas, hereby certify the 
following under penalty of perjury: 

1. I am the Assistant Secretary of Leonore Mutual Telephone Company (the "Carrier"; 
Study Area Code 341046), and am authorized to make this certification on its behalf. 

2. The Carrier was not audited in the ordinary course of business for the preceding fiscal 
year. 

3. The reported data in the accompanying financial statements of the Carrier are 
accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by 
Marlett & Associates, CPAs Ltd., an independent certified public accountant. 

Signature 

Donna Naas 
Printed Name 

June 25 2015 
Date 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Stud Area Code 341046 

<OlS> Stvdy Ana N~ teonore Mutual T ~eehone Company 
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PART C. STAltMENn Of CASH FLOWS 
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