
From: WH NE Req (mfill!.Q;wb.pe.reQ@verlzon.com) 
sent: Friday, July 17, 2015 2:10 PM 
To: Stuart Diamond 
Cc: WH NE Req 
Subject: Migration Eligible Referral BTN, 11 
HI Stuart, 

Attachment A 

The below account has been referred to us for a fiber migration due to defective cable. I have verified that fiber Is 
available. Please migrate using the FITOF project code. The end user must be home and aware of what we are corning 
out to do on the due date you select. Include a good LCON name and number on the PON for access. 

718 998-8610 424 RBM B 
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Trouble Ticket NYBN021GGO 

Thanks, 

Mlchelle Lawrence 
Cslt - Customer Service, Global Wholesa le Operations 
Verizon Partner Solutions 
(781) 849-6360 
mlchelle.b.lawrence@verlzon.com 
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From: Clark, Marc G [maflto:marc.g.clark@yerlzon.com) 
Sent: Wednesday, January 07, 2015 2:02 PM 
To: Stuart Diamond; Itzy Eckstein 
Cc: Adlnolfl, Gregory (Greg); Finnegan, Tara; Clark, Marc G 
Subject: RE: Fiber Ellglble 

Attachment B 

Stuart this ticket Is being cancelled Fiber Is the only solution here. You need to submit PON to migrate 

Marc G. Clark 
SR CSL T·INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon EnterprlH Solutions 
Tel: 973 649-53381 Mob: 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 

From: Clark, Marc G 
Sent: Monday, September 29, 2014 11:50 AM 
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To: SDlamond@xchangetele.com; Itzy Eckstein 
cc: Adlnolfl, Gregory (Greg); Clark, Marc G 
SYbjed: Fiber Ellglble 

Stuan, 

Here Is a llne that has an extended cable date, that Is fiber ellglble, please advise once order has been submitted for 
conversion. 

Thanks 
MC 

NYIA088183/718 698-2657 

Cust: ~===i------Clec: AECN-XHAT/ -

Marc G. Clark 
SR CSL T·INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel: 973 049-53381 Mob; 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 
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From: Clark, Marc G [mallto :marc.g.clark@verizon.com] 
Sent: Wednesday, October 22, 2014 3:02 PM 
To: Stuart Diamond; Robinson, Yvette; Jesse Goff; RCMC Escalations 
Cc: Mordy Gross; Alfred West; Darren Feder 
Subject: RE: Escalation Request 

Attachment C 

Stuart, as discussed the cooper is failing here , and fiber is available, these tickets do have a history on them so Chronic 

2012 can be used 

Marc G. Clark 
SR CSL T-INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterpr ise Solutions 
Tel: 973 649-53381 Mob: 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 

From: Stuart Diamond [mailto:SDiamond@xchangetele.com] 
Sent: Wednesday, October 22, 2014 2:35 PM 
To: Robinson, Yvette; Jesse Goff; Clark, Marc G; RCMC Escalations 
Cc: Mordy Gross; alfredwest@xchangetele.com; Darren Feder 
Subject: RE: Escalation Request 

What a surprise, the second line closed out the same way as the first line! 
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Stuart Diamond 
Di rector - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentia lity Notice: The information contained in this e-mail message (including any attachments, if any) is intended 
only for the personal and confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message Is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediate ly via e-mail or telephone. Thank you. 

From: Stuart Diamond 
Sent: Wednesday, October 22, 2014 2:26 PM 
To: 'Robinson, Yvette'; Jesse Goff; Clark, Marc G; RCMC Escalations 
Cc: Mordy Gross; 'Alfred West (AlfredWest@xchanqetele.com)'; Darren Feder 
Subject: RE: Escalation Request 

I just spoke to the customer, who said the tech told them they need to pull a new wire to provide service but need 
permission from Xchange?? Now he is working on the second line. I wom=nder what he will say about that line? 

Can you find out what is going on? 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The information contained in this e-mail message (including any attachments, if any) is intended 
only for the personal and confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

"""" .-::~< 
'-'··-~ · 

•• i:·~· XCHANGE 
.; 

" TELECOM 

From: Robinson, Yvette [mailto:wette.x.robinson@verizon.com] 
Sent: Wednesday, October 22, 2014 2:23 PM 
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To: Jesse Goff; Stuart Diamond; Clark, Marc G; RCMC Escalations 
Subject: RE: Escalation Request 

I didn't say they did. I asked for you to confirm what happened during the dispatch. 

From: Jesse Goff [mailto:JGoff@xchangetele.com] 
Sent: Wednesday, October 22, 2014 2:20 PM 
To: Robinson, Yvette; SDiamond@xchangetele.com; Clark, Marc G; RCMC Escalations 
Subject: RE: Escalation Request 

You really think our customer sat home to tell the tech they are switching to fios? 

From: Robinson, Yvette [mailto:wette.x.robinson@verizon.com] 
Sent: October 22, 2014 2:19 PM 
To: Stuart Diamond; Clark, Marc G; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

The ticket has closed as migrate to fios. Please contact your customer and confirm what happened during the dispatch. 

From: Stuart Diamond [mailto:SDiamond@xchanqetele.com] 
Sent: Wednesday, October 22, 2014 1:30 PM 
To: Robinson, Yvette; Clark, Marc G; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

First ticket shows DO-DSP at 12:50. Cust said he is home waiting, and so far nobody showed up yet? 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The information contained in this e-mail message {including any attachments, if any) is intended 
on ly for the personal and confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

Skyv.n;re 
From: Robinson, Yvette [mailto:yvette.x.robinson@verizon.com] 
Sent: Wednesday, October 22, 2014 9:04 AM 
To: Clark, Marc G; Stuart Diamond; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 
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It's now loaded to the same tech for dispatch today. 

From: Clark, Marc G 
Sent: Wednesday, October 22, 2014 8:49 AM 
To: SDiamond@xchangetele.com; RCMC Escalations 
Cc: Jesse Goff; Robinson, Yvette 
Subject: RE: Escalation Request 

Stuart we will have some check and get back to you 

Marc G. Clark 
SR CSLT-INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel: 973 649-53381Mob: 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 

From: Stuart Diamond [mailto:SDiamond@xchangetele.com] 
Sent: Wednesday, October 22, 2014 8:34 AM 
To: RCMC Escalations 
Cc: Jesse Goff 
Subject: Escalation Request 

Date &Time: 10/22/2014 

CLEC: Xchange Telecom 

CLEC Contact Name & Stuart Diamond 646-722-7281 
Number: 

Verizon Trouble Ticket NYBN01zJgW 
Number: 

Internal Ticket Number: 152089 

CKIDorTN: -

Current Escalation Level: None 

Current Status of OPEN 
Trouble: 

Nature of Trouble: 

Reason for Escalation: 

Ticket Numbers associated 
with lines: 

DO-PLO 

NOT 

Customer has 2 lines that are NOT back to 10/5, 
customer insists its an outside issue. He has his 
other ticket Scheduled for Dispatch today and the 
other ticket is DO-PRE. He states he can't stay 
home 2 days in a row waiting. Can this ticket be 
dispatched today along with the other one that is 
already DO-PRE for today? The other ticket is 
NYBN01ZHPZ 

NYBN01ZHPZ 
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Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The information contained in this e-mail message (including any attachments, if any) is intended 
only for the personal and confidential use of the recipient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

~ 
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From: Riddick, Labrlna F [mallto:labrlna.f.rlddlck@verlion.com] 
Sent: Thursday, July 09, 2015 5:02 PM 

Attachment D 

To: Stuart Diamond; Omangi, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherisse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalatlons 
Cc: Itzy Eckstein 
Subject: RE: ( 45103880) VZ ticket # NYBN0216WS 

Good afternoon, 

Update from field team and engineering Is as follows ................ .. 

Ovr records showed there is NO copper in the block and NO adjoining street/hwy terminals to wire-out the customer. 
Sorry our only option is to go on FIOS. 

Thank you, 

LaBrlna Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solution$ 

From: Riddick, Labrina F 
Sent: Thursday, July 09, 2015 8:41 AM 
To: SDlamond@xchaogetele.co.m; Omangl, Dorice M (Dorice Omangl); Rheubottom-wllsoo, Cherisse N; Parchment, 
Nyoka N; Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 



Good morning, 

The field team is still in the process of accessing the work around to provide service for this customer. Will give you an 
update later on today 

Thank you, 

LaBrina Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutlons 

From: Stuart Diamond [mallto:SDlamood@xchangetele.com) 
Sent: Wednesday, July 08, 2015 4:20 PM 
To: Riddick, Labrina F; Omangi, Dorice M (Dorice Omangi); Rheubottom-wilson, Cherisse Ni Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) vz ticket# NYBN0216WS 

Good Afternoon. 

Just a friendly reminder, as the days pass by, this customer has no dial tone since 6/1. So everyday that we let pass by 
seems like an eternity to the customer. 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentlality Notice: The Information contained in this e-mail message (including any attachments, If any) is intended 
only for the personal and confidential use of the reclpient(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for dellvering ft to the intended recipient, this serves as notice to you that 
yoLl have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
fmmedlately via e-mail or telephone. Thank you . 

~,.,·· XCHANGE 
,.· ~'I' I! L H <: 0 M Sl<.y11t1u1re 

From: Riddick, Labrlna F [mallto:labrlna.f.rlddick@yerlzon.com] 
Sent: Wednesday, July 08, 2015 10:36 AM 
To: Stuart Diamond; Omangl, Dorice M (Dorice Omangr); Rheubottom-wllson, Cherlsse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 

Good morning, 
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Field team has advised they are working with the engineer to see If they can wire to a copper cable on that block. As 
soon as they advise of us of their findings we will update you. 

Thank you, 

LaBrlna Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutions 

From: Riddick, Labrina F 
Sent: Tuesday, July 07, 2015 12:56 PM 
To: SDlamood@xchangetele.com; Omangl, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherlsse N; Parchment, 
Nyoka N; Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (451031380) Z ticket# NY6N0216WS 

Thanks ......... working with the field work group in the Interim to get a tech out to repair. Will let you know the outcome 
shortly 

Thanks again, 

LaBrina Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutions 
Tel: 973-649-5893 
540 Broad St., Newark, NJ 07102 

Confidentiality Nole: 111B information cont~ined in this communication Is intended 011/y tor the person or entity lo which II is addressad end may contain 
information that is privt1eged. con/Jdenlial or ot/lerw1s11 protected from <fisc/osure. 

From: Stuart Diamond [mallto:SDiamond@xchangetele.com) 
Sent: Tuesday, July 07, 2015 12:54 PM 
To: Riddick, Labrlna F; omangl, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherlsse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket It NYBN0216WS 

Labrina, 

I have sent the email to that group. 

I am not sure why it took over 2 business days to be advised of this information. I w ill keep this in mind for any future 
similar situations. 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646· 722-7281 
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myFaxMail • 718·5U6·1076 

c onfidentiality Notice: The information contained In this e-mall message (Including any attachments, If any) is intended 
only for the personal and confidential use of the reclplent(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

~\.. XCHANGE 
~T Ii L l! C 0 M 

From: Riddick, Labrina F [mallto:labrlna.f.riddick@verizon.com] 
Sent: Tuesday, July 07, 2015 12:47 PM 
To: Stuart Diamond; Omangi, Dorice M (Dorice Omangl); Rheubottom·wllson, Cherisse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
cc: Itzy Eckstein 
Subject: RE: (45103880) vz ticket # NYBN0216WS 

Stuart, 

You will need to go back to t hem and advise you are not Interested In fiber so we can move forward. All involved will 
not move untli you advise the WH NE Req <wh.ne.reg@one.verlzon.com> you are no longer interested an wish to 
repair the copper. Advise me once you have confirmed as such 

Thank you, 

LaBrln a Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutions 
Tel: 973-649·5893 
540 Broad Sl , Newark, NJ 07102 

Confidenlielity Note: The information contained In lllis communical/on Is intended only for tho parson or entity to wt1ich it Is addressed and may contain 
Information thel is privileaed, confidential or otherwise proleclod from disclosuro. 

From: Stuart Diamond [ma!lto:SDfamond@xchangetele.com] 
Sent : Tuesday, July 07, 2015 12:40 PM 
To : Riddick, Labrina F; Omangl, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherlsse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket # NYBN0216WS 

Lab rina, 
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I made an inquiry if FIBER was available as a way of trying to help my customer get there service working. When I 
suggested FIBER to the customer they said they can't go to FIBER because they are just the tenant and the owner would 
not allow it. So I need this customer to stay on copper. I explained this all in my email below (highlighted) from Friday 
at 10:30AM.Then based on Nlkkls response at 11:34AM, I thought we were on the same page? 

Why do we have to keep going in clrcles. I have a customer that has no service during all of this. 

Stuart Diamond 
Director - Consumer Operations 
Xchange Te lecom 
Office· 646-722·7281 
myFaxMail - 718-506-1076 

Confidentiallty Notice: The Information contained in this e-mail message (Including any attachments, if any) Is Intended 
only for the personal and confidential use of the reclpient(s) named above. If the reader of this message Is not the 
intended recipient or an agent responslble for delivering lt to the Intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, dlstributlon, or copying of this message Is 
strictly prohibited. If you have received this communication In error, please delete the original message and notify us 
lmmedlately via e-mail or telephone. Thank you. 

From: Riddick, Labrfna F [mallto:labrlna.f.rlddick@verizon.com] 
Sent: Tuesday, July 07, 2015 12:34 PM 
To: Stuart Diamond; Omangl, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherlsse N; Parchment, Nyoka N; 
Robinson, Yvette; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 

Stuart, 

The attachment shows you asked about fiber. Make your decision and advise the correct group of your decision WH NE 
Req <wh.ne.req@one.verlzon.tom> 

Thank you, 

LaBrina Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutions 

From: Stuart Diamond [mallto:SDlamood@xchang~tele.com] 
Sent: Tuesday, July 07, 2015 9:08 AM 
To: Omangl, Dorice M (Dorice Omangl); Rheubottom-wllson, Cherlsse N; Parchment, Nyoka N; Robinson, Yvette; Rlddicki 
Labrlna F; RCMC Escalatlons 
cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 
Importance: High 

s 



Good morning. 

This issue has been lingering since Friday 7/3 at about 11 AM. The customer is getting highly frustrated and to be 
hunest, I am getting a bit frustrated as well. I was under the Impression that this forum was meant for escalations and 
quicker responses. I would appreciate It if someone could get me an answer on this issue. 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office· 646-722·7281 
myFaxMail · 718·506·1076 

Confidentia lity Notice: The information contained in this e-mail message (including any attachments, if any) Is intended 
only for the personal and confidential use of the recipient{s) named above. If the reader of this message is not the 
Intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have re ceived this document In error and that any review, dissemination, distribution, or copying of this message Is 
strictly prohibited. lfyou have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

From: Omangl, Dorice M (Dorice Omangl) (mallto:dorlce.m.omangl@verizon.com} 
Sent: Monday, July 06, 2015 3:16 PM 
To: Rheubottom-wllson, Cherlsse N; Stuart Diamond; Parchment, Nyoka N; Robinson, Yvette; Riddick, Labrlna F; RCMC 
Escalations 
cc: Itzy Eckstein 
Subject: RE; (45103880) vz ticket# NYBN0216WS 

Good afternoon, 
I have cal led the foreman and left a voice message, I also sent an SMS, and called with an 
option to leave my call back. I am waiting for a response which I'll therefore convey promptly. 

Thank you 
Dorice Omangi 
Repair SeNice Clerk/ RCMC Escalations 
Global Wholesale 
Verizon Enterprise Solutions 
From: Rheubottom-wllson, Cherlsse N 
sent: Monday, July 06, 2015 2:02 PM 
To: SDlamond@xcbangetele.com; Parchment, Nyoka N; Robinson, Yvette; Riddick, labrina F; RCMC Escalations; Omangl, 
Dorice M (Dorice Omangl) 
Cc: Itzy Eckstein 
Subject: RE: (45103880) - VZ ticket# NYBN0216WS 

Good Dciy, we will respond back as soon as we have an update from the foreman on this. We are awaiting that 
Information. Thank You. 
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From: Stuart Diamond [mallto:SDlamond@xchangetele.com] 
Sent: Monday, July 06, 2015 1:57 PM 
To: Parchment, Nyoka N; Robinson, Yvette; Riddick, Labrlna F; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 

Good Afternoon 

Second Request? 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentia lity Notice: The information contained In this e-mail message (includlng any attachments, if any) is intended 
only for the personal and confidential use of the recipient(s) named above. If the reader of this message Is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message is 
strlctly prohibited. If you have received this communication in error, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 

"")-(',;::· X C H A N G E 
•:' ~ T H L E C: 0 M 

From: Stuart Diamond 
Sent: Monday, July 06, 2015 9:54 AM 
To: 'Parchment, Nyoka N'; Robinson, Yvettei Riddick, Labrina F; RCMC Escalations 
Cc: Jtzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 

Good Morning 

Any updates on this one? 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMait - 718-506-1076 

Confidentiality Notice: The Information contained In this e-mall message (Including any attachments, If any) Is Intended 
only for the personal and confidential use of the reciplent(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering It to the intended recipient, this serves as notice to you that 
you have received this document ln error and that any review, dissemination, distribution, or copying of this message Is 
strictly prohibited. If you have received this communication In error, please delete the origina l message and notify us 
Immediately via e-mail or telephone. Thank you. 
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From: Parchment, Nyoka N (majlto:oyoka.n.parchmeot@yerlzoo.com] 
Sent: Friday, July 03, 2015 3;37 PM 
To: Stuart Diamondi Robinson, Yvette; Riddick, Labrlna F; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) VZ ticket# NYBN0216WS 

Hi Stuart 

let us revisit my earlier comment .. Since I have no other notes or knowledge concerning why that position was taken 
initially. I need to understand what the current state of that location Is. If for example, that area Is copper retired, I have 
no leg to stand on so we need to understand the entirety of the situation and then I can pose those probing questions 
on your behalf 

From: Stuart Diamond [maflto:SDiamond@xchangetele.com] 
Sent: Friday, July 03, 2015 3:28 PM 
To: Parchment, Nyoka N; Robinson, Yvette; Riddick, Labrlna F; RCMC Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880 z ticket# NYBN0216WS 

Nikki, Fl BER will not help, This customer can't go to FIBER. See my origina l comments nelow. We need to find a way to 
fix this on Copper I 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentia lity Notice: The information contained In this e-mail message (Including any attachments, if any) is Intended 
only for the personal and confidential use of the reclplent(s) named above. If the reader of this message Is not the 
Intended recipient or an agent responsible for delivering It to the Intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

~~ X C H ANG E 
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From: Parchment, Nyoka N [mallto:nyoka.n.parchment@yerizon.com] 
Sent: Friday, July 03, 2015 11:34 AM 
To: Stuart Diamond; Robinson, Yvette; Riddick, Labrina F; RCMC Escalations 
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Cc: Itzy Eckstein 
Subject: RE: (45103880) , . . . . . . .. ! VZ ticket # NYBN0216WS 

Hello stuart 

It looks like there was a cable Issue back In dee 4•h (ticket returned to cable), we went back out on 12/6 but no access 
and then on 12/9 that same comment you llsted below has appeared and has appeared since dee of 2014 up to now 
What we need to now verify is if this area has moved to fiber. I will reach out to the tech's foreman (the last tech that 
went out) to Inquire but may not have a response back today if the foreman Is not In this weekend due to the holiday 
but will certain ly proceed to help you gather the detail on this first 

06 12109/2014 10 53 AM SOC VFY-00 VREPAIR 00 WEST BROOf COMPLETION, NY2GM110000. NY2GM11 Ot 
CKT: Z, 12109/2014 10:51 EST 
Tech ID:K07, Employee Code:IFASNY91 , Te 
EST 
START: 12109/2014 07:30 EST, RESTORl':1 
10:51 EST 
0:0666, C:219, HANDLING:CCA 
Cus1 AIMseCI Name: , CustA~lseCI Oete: . C 

TRBL FOUND: 0668 
ACTl'J TAKEN: CA VER TOK CUSTOMER CA 
MIGRATE 

From: Stuart Diamond 
[mailto:SDiamond@xchangetele.com] 
Sent: Friday, July 03, 2015 10:30 AM 
To: Robinson, Yvette; Riddick, Labrina F; RCMC 
Escalations 
Cc: Itzy Eckstein 
Subject: RE: (45103880) 
VZ ticket # NYBN0216WS 

And this was the close out: 

. .. - .. 
• I I ' ~ o ' ' ' • ,. • • :: • f ". f o I • • ' 

CA VER TOK CUSTOMER CANCELS MIGRATE TO FIOS CHG PR 
NG ART 

Problem is customer does not want to go to FIBER. They 
are renting and have no available 3 prong outlets. Landlord 
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not allowing any modifications. What is the issue with 
staying on Copper? 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The information contained in this e
mail message (including any attachments, if any) is intended 

only for the personal and confidential use of the recipient(s) 
named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it 
to the intended recipient, this serves as notice to you that 
you have received this document in error and that any 
review, dissemination, distribution, or copying of this 
message is strictly prohibited . If you have received this 
communication in error, please delete the original message 
and notify us immediately via e-mail or telephone. Thank 
you . 

"1-" . X C H A N G E 
. 'lr... T n L n c; 0 M 
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From: Robinson, Yvette [ma!lto:yyette.x.robloson@verlzon.com] 
sent: Thursday, July 02, 2015 10:48 AM 
To: Riddick, Labrlna Fi Stuart Diamond; RCMC Escalations 
Subject: RE: (45103880) VZ ticket# NY8N0215WS 

I spoke to the tech, he will head to this job next . 

From: Riddick, Labrlna F 
Sent: Thursday, July 02, 2015 10:22 AM 
To: SDiamood@xchanget~obinson, Yvette 
Subject: RE: (45103880)__._.....,vz ticket# NYBN0216WS 

Good morning, 

Job is assigned to a tech for today. Will have someone reach out to him/her to see if we can obtain an ETA. 

Thank you, 

LaBrina Riddick 
Supervisor Installation & Maintenance 
Global Wholesale I RCMC Escalations 
Verizon Partner Solutions 

From: Stuart Diamond [mailto;SDlamond@xchangetele.com) 
Sent: Thursday, July 02, 2015 9:34 AM 
To: RCMC Escalations 
Subject: (45103880) VZ ticket# NYBN0216WS 

Date &Time: 7/2/2015 

CLEC: Xchange Telecom 

CLEC Contact Name & Number: Stuart Diamond 646-722-7281 

Verizon Trouble Ticket Number: NYBN0216WS 

Internal Ticket Number: 163009 

CKIOorTN: 

Current Escalation Level: 

Current Status of OPEN Trouble: DO·PRE 

Nature of Trouble: Nodlaltone 
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Ticket had commit for 6/11. Still waiting. Was part of cable outage, 
Reason for Escalation: and would like this addressed and resolved before long weekend. 

Ticket Numbers associated with Lines: 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentia lity Notice: The information contained In this e·mall message (including any attachments, If any) Is intended 
only for the personal and confidential use of the reclplent(s) named above. If the reader of this message Is not the 
Intended recipient or an agent responsible for de live ring lt to the intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication ln error, please delete the original message and notify us 
immediately via e-mail or telephone. Thank you. 

, ,.: 
. ·' " X C H A N G E 
~T E L ll C 0 M 
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From: ltzy Eckstein 
Sent: Thursday, July 16, 2015 3:59 PM 
To: Mordy Gross 
Subject: FW: Escalation Request 

From: Jesse Goff 
Sent: Thursday, July 16, 2015 3:56 PM 
To: Itzy Eckstein 
Subject: FW: Escalation Request 

From: Clark, Marc G [mallto:marc.g.clark@verlzon.com] 
Sent: Wednesday, October 22, 2014 3:02 PM 
To: Stuart Diamond; Robinson, Yvette; Jesse Goff; RCMC Escalations 
Cc: Mordy Gross; Alfred West; Darren Feder 
Subject: RE: Escalation Request 

Stuart, as discussed the cooper is failing here, and fiber Is avallable, these tickets do have a history on them so Chronic 
2012 can be used 

Marc G. Clark 
SR CSL T- INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel: 973 649-53381 Mob: 609 495·5144 
540 Broad Street. Newark. New Jersey 07102 

From: Stuart Diamond (rnallto:SDlamond@xchangetele.com] 
Sent: Wednesday, October 22, 2014 2:35 PM 
To: Robinson, Yvette; Jesse Goff; Clark, Marc G; RCMC Escalatlons 
Cc: Mordy Gross; alfredwest@xchangetele.com; Darren Feder 
Subject: RE: Escalation Request 

What a surprise, the second line closed out the same way as the first line I 



Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506·1076 

Confidentlallty Notice: The information contained in this e-mail message (Including any attachments, if anyl is intended 
only for the personal and confldentlal use of the reclplent(s) named above. If the reader of this message Is not the 
intended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you thilt 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received th ls communication In erro r, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 

From: Stuart Diamond 
Sent: Wednesday, October 22, 2014 2:26 PM 
To: 'Robinson, Yvette'; Jesse Goff; Clark, Marc G; RCMC Escalations 
Cc: Mordy Gross; 'Alfred West (AlfredWest@xchangetele.com)'; Darren Feder 
Subject: RE: Escalation Request 

I just spoke to the customer, who said the tech told them they need to pull a new wire to provide service but need 
permission from Xchange?? Now he is working on the second line. I wom=nder what he will say about that line? 

Can you find out what is going on? 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Offlce • 646-722-7281 
myFaxMail · 718-506-1076 

Confidentiallty Notice: The information contained In this e-mail message (Including any attachments, if any) ls intended 
only for the persona l and confidential use of the reciplent(s) named above. If the reader of this message Is not the 
intended rc>cipient or an agent responsible for delivering It to the intended recipient, this serves as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication In error, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 

""'· XCHANGE 
'-- T C: L I! t: 0 M 

From: Robinson, Yvette [mailto:yyette.x.roblnson@verizon.com] 
Sent: Wednesday, October 22, 2014 2:23 PM 
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To: Jesse Goffi Stuart Dlamondi Clark, Marc G; RCMC Escalations 
Subject: RE: Escalation Request 

l didn't say they did. I asked for you to confirm what happened during the dispatch. 

From: Jesse Goff (mailto:JGoff@xcbanqetele.com] 
Sent: Wednesday, October 22, 2014 2:20 PM 
To: Robinson, Yvette; SDiamond@xchang~~~le.com; Clark, Marc Gi RCMC Escalations 
Subject: RE: Escalation Request 

You really think our customer sat home to tell the tech they are switching to fios7 

From: Robinson, Yvette (mallto:yyette.x.roblnson@verizon.com] 
Sent: October 22, 2014 2:19 PM 
To: Stuart Dlamondi Clark, Marc G; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

The t icket has dosed as migrate to fios. Please contact your customer and confirm what happened during the dispatch. 

From: Stuart Diamond [mailto:SDiamond@xcbanqetele.com] 
Sent: Wednesday, October 22, 2014 1:30 PM 
To: Robinson, Yvette; Clark, Marc G; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

First ticket shows DO-DSP at 12:50. Cust said he is home waiting, and so far nobody showed up yet? 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The Information contained In this e-mall message (includlng any attachments, If any) Is intended 
only for the personal and confidential use of t he recipient(s) named above . lf the reader of this message is not the 
intended recipient or an agent responsible for delivering It to the Intended recipient, this seNes as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly proh ibited. If you have received this communication In error, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 

~ 
0

XCHANGE 
'\..TEl. l!COM 

From: Robinson, Yvette (mailto:yvette.x.robjnson@verlzon.com) 
Sent: Wednesday, October 22, 2014 9:04 AM 
To: Clark, Marc G; Stuart Diamond; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalatlon Request 

3 



It's now loaded to the same tech for dispatch today. 

From: Clark, Marc G 
Sent: Wednesday, October 22, 2014 8:49 AM 
To: SDlamond@xchangetele.com; RCMC Escalations 
Cc: Jesse Goff; Robinson, Yvette 
Subject: RE: Escalation Request 

Stuart we will have some check and get back to you 

Marc G. Clark 
SR CSL T INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel 973 649-53381 Mob 609 495·5144 
540 Bro<1d Street. Newark, New Jersey 07102 

From: Stuart Diamond [mallto:SDiamond@xchangetele.com] 
Sent: Wednesday, October 22, 2014 8:34 AM 
To: RCMC Escalations 
Cc: Jesse Goff 
Subject: Escalation Request 

Date &Time: 10/22/2014 

CLEC: Xchange Telecom 

CLEC Contact Name & Stuart Diamond 646-722-7281 
Number: 

Verizon Trouble Ticket NYBN01 zJgw 
Number: 

Internal Ticket Number: 152089 

CKIDorTN: -

Current Escalation level: None 

Current Status of OPEN 
Trouble: DO-PLO 

Nature of Trouble: 

Reason for Escalation: 

Ticket Numbers associated 
with lines: 

NDT 

Customer has 2 llnes that are NOT back to 10/5, 
customer Insists its an outside issue. He has his 
other ticket Scheduled for Dispatch today and the 
other ticket is DO-PRE. He states he can't stay 
home 2 days In a row waiting. Can this ticket be 
dispatched today along with the other one that Is 
already DO-PRE for today? The other ticket is 
NYBN01ZHPZ 

NYBN01ZHPZ 



Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-72 2-7281 
myFaxMall - 718-506-1076 

Confidentiality Notice: The Information contained In this e-mail message (including any attachments, if any) is intended 
only for the personal and confldentlal use of the reclplent(s) named above. If the reader of this message Is not the 
intended recipient or an agent responsible for delivering It to the Intended recipient, this seNes as notice to you that 
you have received this document in error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication In error, please delete the orlglnal message and notify us 
immedlately via e-mail or telephone. Thank you . 

._.'!.'. I· ... ·;. 
.... X CH ANGE 

Tl:lliC O M 
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From: Clark, Marc G [mallto:marc.g.clark@verlzon.com] 
Sent : Wednesday, October 22, 2014 3:02 PM 
To: Stuart Diamond; Robinson, Yvette; Jesse Goff; RCMC Escalations 
Cc: Mordy Gross; Alfred West; Darren Feder 
Subject : RE: Escalation Request 

Stuart, as discussed the cooper Is failing here, and fiber Is available, these tickets do have a history on them so Chronic 
2012 can be used 

Marc G. Clark 
SR CSL T-INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel: 973 649-53381 Mob: 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 

From: Stuart Diamond [mallto:SDlamood@xchaogetele.com] 
Sent: Wednesday, October 22, 2014 2:35 PM 
To: Robinson, Yvette; Jesse Goff; Clark, Marc G; RCMC Escalations 
Cc~ Mordy Gross; alfredwest@xchaogetele.com; Darren Feder 
Subject: RE: Escalation Request 

What a surprise, the second line closed out the same way as the first line I 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office· 646-722·7281 
myFaxMail · 718-506 -1076 

Confidentiality Notice: The Information contained in this e-mail message (including any attachments, if any) Is Intended 
only for the personal and confidential use of the reclplent(s) named above. If the reader of this message is not the 
intended recipient or an agent responsible for delivering it to the Intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication ln error, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 



'" X CH ANGE l... T t: L ~ <: 0 M 

From: Stuart Diamond 
Sent: Wednesday, October 22, 2014 2:26 PM 
To: 'Robinson, Yvette'; Jesse Goff; Clark, Marc G; RCMC Escalations 
Cc: Mordy Gross; 'Alfred West (AlfredWest@xchangetele.com)'; Darren Feder 
Subject: RE: Escalation Request 

I just spoke to the customer, who said the tech told t hem they need to pull a new wire to provide service but need 
permission from Xchange?? Now he is working on the second line. I wom=nder what he will say about that line? 

Can you find out what ls going on? 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office· 646-722-7281 
myFaxMall - 718-506-1076 

Confidentiality Notice: The information cont ained in this e-mail message (including any attachments, lf any) is intended 
on ly for the persona I and con fide ntla I use of the reel pie nt(s) named above. If the reader of this message is not the 
int ended recipient or an agent responsible for delivering it to the intended recipient, this serves as notice to you that 
you have received this document in erro r and that any review, dissemination, distribution, or copying of this message is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
immediate ly via e-mail or telephone. Thank you. 

)(<'"xc H A NG E 
• "l.,.. Tt; L l!C:OM 

From: Robinson, Yvette [mal!to:yvette.x.robinson@verjzon,com] 
Sent: Wednesday, October 22, 2014 2:23 PM 
To: Jesse Goff; Stuart Diamond; Clark, Marc G; RCMC Escalatlons 
Subject: RE: Escalation Request 

I didn't say they did. I asked for you to confirm what happened during the dispatch. 

From: Jesse Goff [mailto:JGoff@xchangetele.com] 
Sent: Wednesday, October 22, 2014 2:20 PM 
To: Robinson, Yvette; SDlamond@xchangetele.com; Clark, Marc Gi RCMC Escalations 
Subject: RE: Escalation Request 

You rea lly think our custom er sat home to tell t he tech they are switching to fios? 

From: Robinson, Yvette [mal!to;yvette .x.roblnson@verizon.com] 
Sent: October 22, 2014 2:19 PM 
To: Stuart Diamond; Clark, Marc G; RCMC Escalations 
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Cc: Jesse Goff 
Subject: RE: Escalation Request 

The ticket has closed as migrate to fios. Please contact your customer and confirm what happened during the dispatch. 

From: Stuart Diamond [mallto:SDiamood@xchanqetele .com] 
Sent: Wednesday, October 22, 201~ 1:30 PM 
To: Robinson, Yvette; Clark, Marc G; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

First ticket shows 00-DSP at 12:50. Cust said he Is home waiting, and so far nobody showed up yet? 

Stuart Diamond 
Director - Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail - 718-506-1076 

Confidentiality Notice: The information contained in this e-mail message (including any attachments, if any) Is Intended 
only for the personal and confidential use of the reclplent(s) named above. If the reader of this message is not the 
Intended recipient or an agent responsible for delivering It to the Intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message Is 
strictly prohibited. If you have received this communication in error, please delete the original message and notify us 
Immediately via e-mail or telephone. Thank you. 

"""~ X C I-I A N C E 
~ l' f: I. Ii C C> M 

From: Robinson, Yvette [mallto:yvette.x.roblnson@verlzon.com] 
Sent: Wednesday, October 22, 2014 9:04 AM 
To: Clark, Marc G; Stuart Diamond; RCMC Escalations 
Cc: Jesse Goff 
Subject: RE: Escalation Request 

it's now loaded to the same tech for dispatch today. 

From: Clark, Marc G 
sent: Wednesday, October 22, 2014 8:49 AM 
To: SDiamood@xchanqetele.com; RCMC Escalations 
Cc: Jesse Goff; Robinson, Yvette 
Subject: RE: Escalation Request 

Stuart we will have some check and get back to you 

Marc G, Clark 
SR CSL T-INSTALL & MAINT Global Wholesale RCMC Escalations I Verizon Enterprise Solutions 
Tel: 973 649-5338\ Mob: 609 495-5144 
540 Broad Street, Newark, New Jersey 07102 
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From: Stuart Diamond [mallto:SD!amond@xchangetele.com) 
Sent: Wednesday1 October 22, 2014 8:34 AM 
To: RCMC Escalations 
Cc: Jesse Goff 
Subject: Escalation Request 

Date &Time: 10/22/2014 

CLEC: Xchange Telecom 

CLEC contact Name & Stuart Diamond 646-722-7281 
Number: 

Verizon Trouble Ticket NYBN01zJgw 
Number: 

Internal Ticket Number: 152089 

CKIDorTN: -

Current Escalation Level: None 

Current Status of OPEN DO-PLO 
Trouble: 

Nature of Trouble: NOT 

Reason for Escalation: 

Ticket Numbers associated 
with lines: 

Stuart Diamond 
Director- Consumer Operations 
Xchange Telecom 
Office - 646-722-7281 
myFaxMail • 718·506-1076 

Customer has 2 lines that are NOT back to 10/5, 
customer Insists its an outside Issue. He has his 
other ticket Scheduled for Dispatch today and the 
other ticket is DO-PRE. He states he can't stay 
home 2 days in a row waiting. Can this ticket be 
dispatched today along with the other one that is 
already DO-PRE for today? The other ticket Is 
NYBN01ZHPZ 

NYBN01ZHPZ 

Confidentiality Notice: The Information contained in this e-mail message (including any attachments, if any) is Intended 
only for the personal and confidential use of the reclpient(s) named above. If the reader of this message ls not the 
intended recipient or an agent responslble for delivering it to the Intended recipient, this serves as notice to you that 
you have received this document In error and that any review, dissemination, distribution, or copying of this message Is 
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strictly prohibited. If you have received this communication In error, please delete the orlglnal message and notify us 
Immediately via e-mail or telephone. Thank you. 

"''°' XCHANGB 
~T 11 L U C 0 M 
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From: WH NE Req [mailto:wh.ne.req@verizon.com] 
Sent: Tuesday, July 21, 2015 10:46 AM 
To: Stuart Diamond 
Cc: WH NE Req 
Subject: FW: request to migrate to fiber 

Hi Stuart, 

Attachment E 

This acct was referred by the tech for fiber migration. You can migrate using a project code of FITOF. Thanks 

the tech on site for a repair visit advsd no spares in underground-underground fail ing suggesting customer be 
placed on fiber. 

btn - 516 239-0779 
cbr - 917 703-4305 
cus name 


